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1 ObaacTh NpUMEeHEeHU

Hacrosmuii craniapT COASPKUT MPUHIUIIBI M TPEOOBAHHUSI, OTHOCSIIIHE-
Cs K KOMIIETEHTHOCTH, IOCJIEI0BAaTEILHOCTH U OECIIPUCTPACTHOCTH ayJuTa,
a Takke TpeOOBaHHUS K OpraHam, IIPOBOJAIINM ayJIUT U CePTUDUKAILIUIO JTHO-
OOro TUIa CUCTEM MEHEIKMEHTA.

Oprassl 110 cepTudUKaIIY, PadOTaIOIINE B COOTBETCTBUU C HACTOSIIUM
CTaHapToOM, HE 00s3aHbl 3aHUMAThCS CEpPTU(HUKAIIMCH BCEX THUIIOB CHUCTEM
MEHEPKMEHTa

CepTudukanusi CUCTEM MEHEIKMEHTA - 3TO JEATEIbHOCTD 10 OLICHKE CO-
otBeTCTBUS TpeThel ctopoHoi (MCO/M3K 17000:2004, 5.5), 1 Takum oOpa-
30M, OpraHbl, OCYIIECTBISIOIIME ATy JACSITEIbHOCTD, SIBISIOTCS OpraHaMHM I10
OIICHKE COOTBETCTBUS TPEThEH CTOPOHOMN (Ha3bIBa€MbIC B HACTOSIIEM CTaH-
AapTe OpraHoM/opraHamMu Mo CepTU(HUKALIN).

I pumeuanus

| B xauecmee npumepos cucmem MeHeOHCMEHMA MONCHO NPUBECU CU-
cmemvl IKON02UUECKO2O0 MEHEONCMEHMA, CUCEMbl MEHeONCMeHma Kauye-




CMea u cucmemobl MEHeOHCMEeHMAa UHMOPMAYUOHHOU OE30NACHOCU.

2 B nacmosawem cmanoapme cepmugpuxayus cucmem MmeHeOICMeHMA
Hazvlieaemcs cepmuukayus, a op2amvl N0 OYeHKe COOMBEemMCmeus mpembeu
CMOPOHOU — Op2aHbl NO cepmuurayuul

3 Opean no cepmuguxayuu moxcem OblMb HENPaABUMENTbCIMBEHHOU UTU
npasumebCmeeHHoU op2anuzayuelt ( Ha0eaeHHOU Ul He HAOENeHHOU pe2y-
JIUPYIOUWUMU NOTTHOMOYUSMU).

4 Hacmosawuu cmanoapm oonyckaemcs ucnoab3o8ams 8 Kauecmee 00-
KYMeHma, cooepicaujeco Kpumepuu axkpeoumayuy, 3KCNepmHou OYEHKU

UiU Opy2ux npoyeccos ayoumad.
[TTOCT P UICO/MDBK 17021-1-2017, nyskT 1]

1.1 Hacrosimuii 1OKyMEHT yCTaHABIMBAET TPEOOBAHUS K OpraHam IO Cep-
TU(MUKALMK, OCYIIECCTBISIOIINM ayJuT U CEepTU(PHUKAIMIO CHUCTEM MEHEIK-
MEHTa BceX BUJ0B B CucrteMe J100poBOJbHON cepTudukanuu "BoeHHbI Pe-
TUCTD .



1.2 HacrosAmui JTOKYMEHT NpeAHA3HAYEH I8 MCIIOJIB30BaHUs IPU Opra-
HU3AIMU paOOTHI OpraHa o CepTU(PHUKAIUM CUCTEM MEHE)KMEHTA, CO3/IaHUU
CUCTEMbl MEHEI)KMEHTA KauyeCTBa OopraHa I10 cepTU(hHUKAIIMH, COBEPIIIECHCTBO-
BAHUHU JICMCTBYIOIIECH CUCTEMBI MEHEKMEHTA KAa4ye€CTBA, IPX OLICHKE W MOJI-
TBEPIKJICHUU KOMIIETEHTHOCTH M PETUCTPAILIUM OPraHoB 110 CEPTU(UKALIMU CH-
CTEM MEHEJPKMEHTA, a TaK)Ke IIpHU B3aMMOACHCTBUU OpraHa Mo cepTU(pUKAIIUU
CUCTEM MEHEKMEHTa ¢ ydacTHUKaMu CHCTeMbl 100pPOBOJBHOU CEpPTU(DHKA-
nyu "'Boennbit Perucrp”.

1.3 IlonoXeHus HACTOSIIETr0 JOKYMEHTA IIPUMEHSIOT OpraHbl 0 cepTU(HU-
Kallul CUCTEM MEHeKMeHTa, LlenTpanbHbiii opran CucteMbl JO0OPOBOIBHON
ceprudukanuu "BoenHbli Peructp" m Opran mo oleHKEe KOMIETEHTHOCTH
AHO "Boennsii1 Peructp".



2 HopMaTtuBHBIE CCBHLIKH

B HacTosieM cTaHapTe MNPUMEHEHBI CIACAYIOIIHE MEK/TyHAPOHbBIE
cTaHAapThl. /{11 HeTaTHPOBAHHBIX CCHUIOK MPUMEHSIOT IOCIEAHEe H3JaHUE
CCBUIOYHOI0O CTaHAapTa (BKJIIOYasi BCE N3MECHEHUS ).

NCO 9000 Cucrembl MEHEIKXKMEHTA KayecTBa. OCHOBHBIE ITOJIOKEHUSA U
cioBapb (ISO 9000, Quality management systems — Fundamentals and vo-
cabulary)

NCO/M3K 17000 Onenka coorBeTcTBUsA. ClloBaph M OOIME MPUHIIUIIBI
(ISO/IEC 17000, Conformity assessment — Vocabulary and general princi-

ples)
[TTOCT P UICO/MDBK 17021-1-2017, nyHkT 2]

2.1 IlomoxxeHnsT HACTOSAIIErO JOKYMEHTa pa3zpadoTaHbl HA OCHOBE M B CO-
OTBETCTBUM CO CJICAYIOIIMMH 3aKOHOAATEIbHBIMA W NPABOBBIMHA AKTaAMHM W
HOPMATHBHBIMU JIOKyMeHTaMu Poccuiickon deaepani 1 HOPMAaTUBHBIMH
nokyMeHTamu CucteMsbl JOOPOBOJILHOM cepTudukamuu "Boennsiii Peructp".



Cienyoonye CChUIOYHBIE JOKYMEHTBI 00s3aTelIbHbI IPU IPUMEHEHUU
HACTOAIIETO CTaHAapTa. B NaTUpPOBAHHBIX HOKYMEHTAX IPUMEHSIOT TOJBKO
YKa3aHHOE U3JaHUE, B HEAATUPOBAHHBIX — IIOCJIEIHEE U3AHUE, BKIIIOYAs BCE
U3MEHEHUS K HEMY.

®enepanbHbiii 3aKk0H oT 27 nekadps 2002 r. Ne 184-D3 "O texHHMUYECKOM
pETYyJIUPOBAHUN ' ;

[TocranoBnenue IlpaButenscTBa Poccuiickon @Penepanun ot 19 wurons
2012 1. Ne 602 "OO akkpeauTallid OpPraHOB MO CEPTU(MHUKALMU W HCIIbITA-
TEJIbHBIX JIA0OpaTopuii (LIEHTPOB), BBIMNOJHSIIONIMX pAa0OOTHI MO ITOJATBEPKC-
HHUIO COOTBETCTBHS, aTTECTAIUM SKCIIEPTOB MO AKKPEAUTALIMH, A TAKXKE IPU-
BJICUCHUH M OTOOpPE AKCHEPTOB MO AKKPEAUTALIMU U TEXHUYECKUX SKCIEPTOB
11 BBIIOJIHEHMS paOdOT B 00JIaCTH aKKpeauTaluuu';

IToctanoBnenue IIpaButennscrBa Poccuiickoin @enepanuu ot 11 okTsa0ps
2012r. Ne 1036 "O06 0COOCHHOCTSAX OLCHKH COOTBETCTBUS OOOPOHHOHN MPO-
AyKuuu (padoT, yciayr), MOCTAaBISIEMON MO TOCyJapCTBEHHOMY OOOPOHHOMY
3aKa3y, MPOLIECCOB MPOCKTUPOBAHMA (BKJIIOYAs M3BICKAHMS), OPOU3BOJICTRBA,
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CTPOUTEINILCTBA, MOHTa)XXa, HAJAJKHU, JSKCIUIyaTalldd, XPAHEHU, MEPEBO3KHU,
peanu3anuu, YTUIN3aluu U 3aXOPOHEHUS YKA3aHHOW NPOIYKIIUA ';

[Ipuka3z MuHucrepcTtBa 3KOHOMUAYECKOTO pa3Butus Poccuiickonn denepa-
uu oT 16 okTs0opst 2012r. Ne 682 "OO yTBepKIE€HUM KPUTECPUEB aKKPEAUTA-
MM OPTaHOB MO CEPTU(PUKALIMU U UCIBITATEIbHBIX JJAOOpaTOpHUid (IIEHTPOB) U
TpeOOBaHUM K HUM';

3aKkonooamenbHble U HOPMAMUBHBIE NPABOEbIE OOKYMEHMbl NePeHeCcHiu
6 pazoen ""buonuozpagpun'l!!!!

I'OCT P UCO/M3K 17021-2012 Ouenka cooTrBeTcTBUs. TpeOoBaHUSA K
opraHam, MpoOBOJISIIAM ayIUT U CEPTUDHUKALIUIO CUCTEM MEHE/)KMEHTA;

I'OCT P UICO/MDBK 17011-2009 Ouenka coorBercTBus. O01ue TpedoBa-
HUS K OpraHam IO aKKpeJIUTalluM, aKKPEIUTYIOIUM OPraHbl II0 OLIEHKE COOT-
BETCTBHS,

BP PJI 01.001-2012 IIpaBuna ¢pyHkiuoHupoBaHuss CHCTEMBI JOOPOBOJIb-
HoH cepTtudukanuu "Boennsiit Peructp".



['OCT P UCO/MDBK 17000-2009 Ouenka coorBeTcTBUi. CiaoBapb U 00-
€ IIPUHIUIIEI.

['OCT ISO 9000-2011 Cucrembl meHemKkMeHTa KadecTBa. OCHOBHBIE MO-
JI0KEHHUS U CIIOBAPb.

I'OCT ISO 9001-2011 CucreMsl MeHeIKMEHTa KadecTBa. TpeOoBaHUSI.

I'OCT PB 0015-002-2012 CPIIIT BT. CucrtemMbl MEHEIKMEHTA Ka4yeCTBaA.
OO1ue TpeOOBaHUS.

I'OCT PB 15.002-2003 CPIIII BT Boennas texauka. CuCTEMEI MEHE K-
MeHTa KauecTBa. O0mue nojoxenus. (4o 01.01.2014 r.)

I'OCT P HUCO 14001-2007 CucTteMbl 3KOJOTHYECKOrO MEHEIXKMEHTA.
TpeOoBanus U PyKOBOACTBO IO IPUMEHEHHUIO.

I'OCT P NCO/MDBK 27001-2006 MeTtoasl u cpeacTtBa obecriedeHus 0e€3-
onacHocTd. CucTeMbl MEHEIXKMEHTa UH(POpMALIMOHHONM Oe301macHoCTH. Tpe-
OoBaHMUSI.

I'OCT 12.0.230-2007 Cucrema ctaHaapToB Oe3omacHocTd Tpyaa. Cucre-
MBI yIIpaBJI€HUS oXpaHou Tpyaa. Oo1ue TpeOoBaHuS.



I'OCT PB 20.57.412-97 KommekcHasg cucteMa KOHTPOJIS KadecTBa. Tpe-
OOBaHHUS K CHCTEMaM KayecTBa U MPOU3BOJICTB.

['OCT P 54934-2012/OHSAS 18001:2007 Cucrembl MEHEIKMEHTa O€3-
ONACHOCTH TPYy/la U OXpaHbl 310pOBbs. TpeOoBaHMA.

['OCT P 40.003-2008 Cucrema ceprudukauuu I'OCT P. Peructp cucrem
KadecTBa. Ilopsaok cepTuukaiyu cCUCTEM MEHEIKMEHTAa KauyeCTBa Ha COOT-
BeTrctBue ['OCT P MMCO 9001-2008 (MCO 9001:2008).

OHSAS 18001:2007 Cucrembl MEHEIKMEHTA OXPaHbl 3J0POBbs U 00ecIIe-
yeHHUs 0€30MacHOCTH Tpyaa. TpeboBaHusI.

P 50.5.002-2001 Pexkomenmanum mo karajgoruszamuu. Kartamorusanus mpo-
AYKIUKW 171 (eaepalibHbIX TOCYAApCTBEHHBIX HYXJ. EAWHBIN KOoau(pUKaTOP
IpEIMETOB CHAOXKEHHUS M IOPSIJ0K pa3pabOTKH M BEACHMS Pas3ieiioB (eje-
paJIbHOI'O KaTajora NpoayKIuH JIs eaepaabHbIX TOCYIapCTBEHHBIX HYXI.

BP PJ] 01.002-2008 CucreMa noopoBoiabHON cepTudukanuu "BoeHHBIN
Peructp". Ilopsimok nmpuMeHeHusI 3HaKa COOTBETCTBUA.

BP PJ] 01.004-2009 Cucrema noopoBoiabHOM cepTuduKauu "BoeHHBIN
Peructp". O LlenTpaibHOM Oprase.
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BP P/l 01.005-2010 Cucrema n00poBoiIbHON cepTudukanuu "BoeHHBbIM
Peructp". O Peectpe.

BP PJI 02.006-2010 Cucrema n00poBOJIbHON cepTudUKauKu "BoeHHBIM
Peructp". IlomoxxeHnune 00 skcneprax.

BP P/l 03.001-2010 Cucrema no0poBoiabHON cepTudukanuu "BoeHHbIM
Peructp". Ilopsigok cepTudukanuu CHCTEM MEHEI)KMEHTA KaueCTBa.

BP P/l 03.003-2010 Cucrema n00poBoiIbHON cepTudukanuu "BoeHHbIM
Peructp". Ilopsiaok cepTudukamuu CHCTEM SKOJIOTHYECKOTO MEHEIKMEHTA.

BP P 03.004-2009 CucremMa noopoBoiabHON cepThduKauu "BoeHHBIN
Peructp". Ilopsinok perucrpanun ydactTHukoB CJ1C "Boennbiin Perucrp”.

BP P/l 03.005-2010 Cucrema n00poBodbHON cepTudukanuu "BoeHHBbIM
Peructp". Ilopsigok cepTudukanuu CUCTEM yIIpaBJICHUS OXpaHOU Tpya.

BP P/l 03.010-2010 Cucrema n00poBodbHON cepTudukanuu "BoeHHBbIM
Peructp". Ilopsaaok omnatel padoT B Crucrteme J100pOBOJbHON CepTUhHUKAIINI
"Boennsiii Peructp".

PJI OA 01.02-2012 IlonoxxeHne o0 opraHe IO OIEHKE KOMIETEHTHOCTH

(aKKpeauTaly) OpraHoB IO CepTU(UKAIIMM, HUCIBITATCIbHBIX (aHAIUTHYE-
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CKHUX) JIaOopaTopuil (LIEGHTPOB) U Yy4YEOHBIX LIEHTPOB, OKAa3bIBAIOIIUX YCIyrd
IpeANpUITAAM (OpraHU3alUsAM) 000OPOHHO-IIPOMBIIIIICHHOIO KOMILIEKCA.

PJ1 OA 02.02-2012 ITopsanok OLEHKA KOMIETEHTHOCTH OPTaHOB IO CEPTH-
(pMKaLMY, MCHBLITAaTEIbHBIX (QHAIUTHYECKHX) JIabopaTopuil (LIEHTPOB), OKa-
3BIBAIOIIUX YCIYTH IPEATPUATHSIM 000POHHO-IIPOMBIIIJICHHOIO KOMILIEKCA.

D ]} 2% 02

' a . ) .. ' a /aWams (g2 /) ) alaWava 4 AVAYANaAVa )
v, ¥ (A ¥ . [ J Ui W, @, (/O U Ui (A W, LU Ui y / 4 L U U LU (/
«
AR AaVAVIVORA /ala AV alalWe. () s van s AVa e alaWavs. jaWa AVANR/2/aWOFNOR/ala alalWe. a l
VAVA® /Ul U (/ L1 O Ul U (/ @, /U ' JV (/U (/ VAW U O Yy Iy
44 ~
.. .. a SNAVA a a aWoORAVYS a AvVa .. alaWAavs. jaWa /ala WA AVaARaNwiaa ) AVAVARNaAYA )
Ll OU U (/ (/ [/ VAW )/ (/U (/ LA VAV AV, L oAy ayaY OUOUU DU T U
AR AVAVYA ,’ ,’ 4 AAVANAa ) a ) AR/aaWeoRiNa ) AvVaARa /alaWONS ONAVYS
VAVAVAY T UL [ YU VAVAYZAY, O 7 C1 (J ALY, U U O U U
/ala WA AVARAN 1WAV, " ) alaWANIRINS jaWa A alaWavea ) ) a sSvaAaRata /alalWe® .. ) AVAVa )
o VAV AV, (/U k) 1 U U (/ (/ (/ ALV, A O Ve 7 Y% (/ VAW , A
/ala WA . jalWa AVAN/21/aWONOR/ala alalW8. ) . ava (N 7] . (D ) alal aVae .’ AvS. ) A . .. alalh aVa -
” VAW U HAAYAEZY 4 Y4 % (/ )/ VAY | J U (/ (/ L1 [/ U
o
] va Aava .. 24 ) .. .. .. .. alaWa /alha jaWaws ()2 /) ) alaWava
L1 @, (/ Ol Ui VAW )/ L I} L/ L/ Ui W, U (/O U L Ui (A (J
. ' Ivervya ®R/ala a AVIVAVYA alaWONAVOINARIaA a ) .. . .. .. Ava
LT U - )/ Yy (/OU YU OUOU @, A @, L @, /U )/
(%
o /ala WA - I} VA AVa o 24 AW /ala . . AvS. ) . /ala WA /aWAWI VA . o
(/ L1 @, (/ UL Ul U )/ (/ (/ A @, k) (/ (/ (/ L1 )
.. AN2aWaAaRavVa AaAva ) ] ) ) . ) /alha .. AWOR/ala a (2 ) /aVa . AR/alaRhavVa (2 ) )
U (/ VI VAV, (/U o @, ¥ v , L/ Ul U (A ) ” TAY ITOCITU
[
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3 TepMuUHBI U onIpeaeIeHU

B Hacrosmem cranpgapre  npuMeHsOT TepmuHbl no KMCO  9000.
NCO/MDBK 17000, a Takxke cieayronue TEPMUHBI

3.1 ceprudumupoBaHHbId 3aka3zdumk (certified client): Opranuzamusl,
cCTeMa MEHEPKMEHTa KOTOPOM OblIa cepTU(DHULIMPOBAHA.

3.2 0ecnipucTpacTHOCTh (impartiality): Hanuune oOb€KTUBHOCTH.

Ipumeuanus

1 Obvexmusnocms o3Hauaem, Ymo KOHQOIUKMO8 UHMEPECO8 He CYULeCmayemn
UIU OHU paspeuieHbl maKkum 00pa3oM, Ymo He OKA3bl8AI0Om OMPUUAMENTbHO20
BNUAHUSA HA NOCAeOYrouUe 0eucmeusi Op2anHa no cepmupurayu.

2 Jlpyeumu mepmuHamu, Komopvle Mo2ym Oblmb Noae3Hbl 0l nepedadu cymiu
oecnpucmpacmuocmu, seuaomces "Hezasucumocms”, "omcymcemeue Konpaukma
unmepecos”, "omcymcemeue npedszamocmu”, "omcymcmeue npeodyoescoenuii”,
"netimpanumem”, "cnpaseonusocmv”, "nHenpedybescoennocmv”, "ob6vexmus-

rnon " on

HOCmb , OmMCmMpAaHeHHOCnb , YPABHOBEUIEHHOCN1b
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3.3 KOHCYJbLTHPOBAaHHE IO CHCTeMe MeHeIKMeHTa (management Sys-
tem consultancy): Yuactue B pa3paboTKe, BHEAPCHUN WM HOJJACPKaHUM B
pabo4YeM COCTOSSHUM CUCTEMbI MEHEIKMEHTA.

IIpumepui

[ Iloocomosxa unu pazpabomxa pyko8oocmas uiu npoyeoyp.

2 IIpeoocmasnenue KOHKpEemHbIX pPeKOMeHOAyUll, UHCMPYKUUL UTU pe-
WieHUl no papadomke u 8HeOPEHUI) CUCTNEMbL MEHEOHCMEHMA.

Ipumeuanus

| Opeanuzayus obyuenus unu ydacmue 8 Kavecmee ooyyaroue2o He pac-
CMAMPUBAIOMCSL KaK KOHCYIbMUPOBAHUE NPU YCA08UU, eCliU KYPC 00VUeHUs, OMm-
HOCSIUUNUCS K CUCTNEMAM MEHEONCMEHMA UIU NPOBEOSHUI0 ayoumad, O2paHudu-
gaemcst npedocmasieHuem oowen uHgopmayuu, Haxoo0Aueucs: 8 OmKpbloMm
odocmyne, m. e. 0Oy4aOWUL He 00JHCeH NPeooCmAasIamsb 3aKA3YUK) KOHKPEm-
Hble peuleHusl.

2 Illpedocmasnenue obwen ungopmayuu, a He KOHKDEMHbIX peuleHull no
VAVYULEHUIO NPOUECCO8 UTU CUCTNEM 3aKA3YUKA, HE PACCMAmMPUBaemcs KaxK KOH-
cynomuposanue. Taxas uHMopmayusi Moxicem 8KIIoUamo 8 ceosi:

12



00BSCHEeHUEe 3HAYEHUS U CYMU Kpumepues cepmughukamoi:

UOCHMUDUKAUUIO BOZMOIAICHOCIEN OJISL YIYYULECHUSL:

. 00BSICHEHUEe COOMBEMCMBYIOUUX MEOPULl, MeMOOOJI0CUU, MEXHUUECKUX
NpUEeMOo8 Ul MEMOO08:

. CO0OUleHUEe He KOHMUOEHUUATbHOU UHGDOPMAYUU O HAUTYHUIUX NPAKMUKAX.

. Opyaue acneKkmvl MEeHeONCMEHMA, He OX8ambleaemvle NpoeepseMoll CUcme-
MOU MEHEeOHCMEeHMA.

3.4 cepruukannoHHbId ayauT (certification audit): AyauT, BBIIOIHS-
MBI IIPOBEPAIOIICH OPraHu3alue, HE3aBUCUMOHK OT 3aKa34YMKa HJIM 3auH-
TEPECOBAHHBIX CTOPOH, C LIENBIO CEPTU(PUKAIUM CUCTEMbl MEHEIKMEHTA 3a-
Ka34MKa.

Ilpumeuwanus

1 B npueeodennnvix nusce onpedenerusx mepmur "ayoum" ucnonvzosan o
YIPOWEHUSL CCHLIOK HA CePMUPUKAYUOHHBIL ayoum, NpoBOOUMbIU Mpembell
CMOpoOHOU

2 Cepmugurxayuonnvie ayoumsl GKIOUYAIOM 6 CceOsl NepeoHaqdbHble,
HAO30pHble (UHCNEKUUOHHbLE), pecepmudUKayUoHHble ayoumol, a makice Mo-
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2ym GKIOHAMb CHEUUATIbHbLE AYOUNIbL.

3 Cepmughukayuontvie ayoumsl 00ObIYHO NPOBOOSIN 2PYNNbL AYOUMOPO8 Mex
Op2aHO8, KOMOpble NPOBOOSIM CepMUMUKAUUIO COOMBEMCMBUS MPEOOBAHUIM
CMAHOAPMOB HA CUCTEMbL MEHEONCMEHINA.

4 CoemecmHbwlii ayoum noopazymesaen nposepKy 00HO20 3aKA34YUKA C He Me-
Hee Yem 08YMsl NPOBEPIIOWUMU OP2AHUIAYUSIMU.

5 Kombunuposanuwiii ayoum noopazymesaent npoeepK) 3aKa34uKa 0OHO8pe-
MEHHO HA COOmeemcmeue mpedoBaHUsIM He MeHee ueM 08YX CMAHOApMmo8 Ha
cucmemvl MEHeOHCMEHMA.

6 KomnnexcHuili ayoum noopasymesaen nposepKy 3aKA34UKdA HA COOMBen-
cmeue mpedosarusIM 0oaee yem 00H020 CMAHOapma, Ko2od 3aKa3yuK npUMeHsi-
em mpeOoBaHUsl He MeHee Yem 08yX CIMAHOAPMO8 HA CUCMeMbl MEHEOHNCMEHMA 8
eOUHOU UHMESPUPOBAHHOU CUCTEME MEHEONCMEHMA.

3.5 3aka3umk (client): Opranuzanusi, CHUCTEMY MEHEIXMEHTa KOTOPOH
IIPOBEPSIOT C LIEIbIO CEPTUDHUKALINH.

3.6 ayauTop (auditor): JIuio, mpoBosdIliee ayauT.

3.7 koMneTeHTHOCTDL (competence): CiocCOOHOCTh MPUMEHSITh 3HAHUS U
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HaBBIKHU JIJISI JOCTHXKECHUSI HAMEUYCHHBIX Pe3yJIbTaTOB.

3.8 compoBo:kaawmui (guide): JIumio, Ha3HAYEHHOE 3aKa34YMKOM JIJISI
COACHCTBUS ayJJUTOPCKOM I'PYIIIIE.

3.9 nao0mawoaareab (observer): JIWio, COINpPOBOXKIAIOIIEE aYyAUTOPCKYIO
IpyINy, HO HE Y4YacTBYIOIIEE B aydUTeE.

3.10 rexnnueckas o0JacTh (technical area): O0nacth, xapakTepuzyemasi
OOIIIHOCTBIO MPOLIECCOB, OTHOCAIIUXCS K KOHKPETHOMY THITY CHUCTEMbI MeE-
HEIKMEHTA U €€ MpeArojaraeMbeIM pe3yjbTaTaM.

I pumeuanue — Cm. npumevyarue kK 7.1.2.

3.11 necooTBeTcTBHE (nOonconformity): HeBbinmojHeHHE TpeOOBaHUS.

3.12 3HaumnTeIbHOE HEeCcOOTBeTCTBHE (major nonconformity): Hecoot-
BeTcTBUE (3.11), Baustoliee Ha CIOCOOHOCTh CUCTEMbI MEHEIXKMEHTA JOCTH-
raTh HAMCUCHHBIX PE3YyJILTATOB.

IIpumeuanue — Hecoomeemcmeus moznu Obl OblmMb KIACCUDUUUPOBAHD
KaK 3Ha4UUmesbHvle 8 CIe0YIOWUX CIYUaAsX:

. eClU NPUXOOUMCSL COMHEBAMbCSL 8 HATUYUU De3)IbMAMUBHO20 YRPAGIEHUS
npoyeccamu Ui 8 mom, Umo npooyKmul Uil yciyeu 6yoym omeeyams YCmaHos-
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JIEHHbIM MPebOBAHUSIM.

. IPU HAMUYUU CEePUU HE3HAYUMETIbHbIX HEeCOOMBEMCMEUU, CEI3AHHbIX C 00-
HUM U meM Jice mpebosanuem Uil acneKmom, Ko20d 3mo MOdNCem CEUOemelb-
CMBOBAMb 0 CUCIEMHOU OUUOKe U MAKUM 00pa3om 00pa308bl8amsb 3HAYUMEb-
HOe Hecoomeemcmaelue.

3.13 He3HauUHTEJABbHOE HeCcOO0TBeTCTBUE (minor nonconformity): Hecoot-
BeTcTBHE (3.11), HEe BAMsAOIIEE HA CIIOCOOHOCTh CUCTEMBI MEHEIKMEHTA J10-
CTUraTh HAMEUCHHBIX PE3YJILTAaTOB.

3.14 Texum4yeckui 3xcnept (technical expert): JIumo, npegocTapstoniee
ayJIUTOPCKOM I'PYIIINE CBOM 3HAHUS WU OMBIT MO CHCLUAILHOMY BOIPOCY.

IIpumeuanue — 3Harnue unu onvim NO CREUUAILHOMY 80NPOCY MO2Yym OblMb
OMHECEHbL K NPOBEPIEMOU OP2AHUAUUU, NPOUECC) UTU OeSTMEIbHOCHIL.

3.15 cxema ceprudukanmum (certification scheme): Cucrema oleHKH CO-
OTBETCTBHUS, OTHOCSIIASICI K CHCTEMaM MEHEKMEHTa, IPUMEHHUTEILHO K KO-
TOPBIM YCTAHOBJICHBI OJJUHAKOBBIC TPEOOBaHUS, IIpaBUjIa U MPOLEAYPHI.

3.16 o0masi MPoOAOIKMTEIbLHOCTL/TPY30€eMKOCTh ayauTa (audit time):
Bpems, HeoOXoauMoe 11 IIaHUPOBAHUS M PE3YIbTATUBHOIO BBIIOJIHEHUS
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ayJdTa CUCTEMBblI MEHEPKMEHTA OpraHu3alii-3aKka3ymKa.

3.17 npogoKUTEIbHOCTh CEPTH(PUKANMOHHBLIX AyJIUTOB CHCTEMbI
MeHeaxkMeHTa (duration of management system certification audit): Yacte
BPEMEHHU OT OOILIeH MPOJOJDKUTEIBHOCTH/TPYJA0EMKOCTH ayauTa (3.16), He-
00X0AMMOTI0 Ha MPOBEACHUE MEPONIPUATHI ayauTa, HAYUHASI C BBOJHOI'O CO-
BEI[AHUS U 3aKaHYMBAas 3aKJIFOUMTEIILHBIM COBCILIAHUEM.

I Ipumeuanue — ObbluHO Meponpusmus ayouma 8KIHOUAOM 8 ceOs1.

. npOBeOdeHUe BBOOHO20 COBCUYAHUSL:

. BLINOJIHEHUE AHAIU3A OOKYMEHMAUUU 1O X00Y ayouma.

. 0OMeH ungopmayuel 8 xooe ayouma.

. 3aKpensienue 3a CONPOBONCOAIOUWUMU U HADI0O0AMENSAMU COOMBEMCMEB)H0-
WUX YHKYUL U 00SI3AHHOCMELL.

. cOOp U NPOBEPKY UHGDOPpMAUUU.

. UOCHMUDUKAUUIO 8bIBOO0E AYOUMA.

. N0020MOBKY 3aKIIOUEHUL A)OUma.

. npoBedeHUe 3aKTIIOYUMENLHO20 COBCUJAHUAL.
[TOCT P UCO/M3K 17021-1-2017, myHkt 3]
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3.1 TepmuHbl M ompeAceHUs, IPUMEHIEMbBIE B HACTOSIIEM JOKYMEHTE,
COOTBETCTBYIOT onpeaencHusM, npuBeacHabiM B 'OCT P MCO/M3K 17000,
I'OCT ISO 9000, 'OCT P MICO/M3K 17021 u BP P/1 01.001.

3.1.1 3aka3zuumk (3assBUTEJIb) - opraHuzanusa (mpeanpusatue): dbd CM
IIPOBEPSETCS C HEIbI0 CEPTUDUKALIUU.

3.1.2 Cepru(puuMpoOBaHHBIM 3aKAa34YMK: OpraHU3alys, UMEIOIas CEepTH-
(PUIMPOBAHHYIO CUCTEMY MEHEIKMEHTA.

3.1.3 Dkcmepr: CrienyainucT, UMEIOIINN KBATU(PUKAIIUIO U ITOJYYHBIIUN
cepTuduKaT (CBUIETEIBCTBO, YIOCTOBEPEHUE WUIIM JIPYTOM JTJOKYMEHT) Ha Ipa-
BO MPOBEACHUS CEPTU(DUKALIMA CUCTEM MEHEI)KMEHTA.

3.1.4 Texnuueckass 00JacThb: 00JIaCTh, XapakTepu3lyemMas OOIIHOCTHIO
IIPOLIECCOB, OTHOCAIINXCA K KOHKPETHOMY BHJAY CHUCTEMbl MEHEKMEHTa. B
CucreMe 100poBObHON cepTudukanun "BoenHblii Peructp" "rtexHuueckas
oonacte" onpenenena B kogax EKIIC B coorBercTtBum ¢ P 50.5.002-2001.

3.2 Cokpamenus
18



BBT: Boopyxenue u BOeHHas TEXHUKA.

BP PJ1: Boennsiit Peructp. PykoBoasdmuin 1OKyMEHT.

EKIIC: Eaunblii Koau@ukaTop npeaMeToB CHa0KEHMUS.

HK: MHCIIEKIIMOHHBIN KOHTPOJIb.

N CM: nHTErprpOBaHHAsA CUCTEMA MEHEKMEHTA.

KC: KoopaunamuoHubeiidi coBeT CHUCTEMBI JOOPOBOJIBLHOM CEpTUPUKAIAU
"Boennsii Peructp".

OIIK: O00pOHHO-IIPOMBIIIJICHHBIM KOMILIEKC.

OOnK: Opran no oneHKe KOMIIETEHTHOCTH.

OC: Opras no cepTuhUKaIHH.

OC CM: Opran no cepTupUKalryd CUCTEM MEHEKMEHTA.

Cucrema: Cucrema 100poBoJbHOM cepTudukanuu "Boennsiii Peructp".

CM: Cucrema MEHEIKMEHTA OpraHU3allHM.

CMMUBb: cucrtema MeHeIKMEHTA HHPOPMALIMOHHOM O€30IMaCHOCTH.

CMK: Cucrema MEHEIKMEHTA Ka4eCTBA.

COM: Cucrema 3K0JI0rM4eCKOT0 MEHEIKMEHTA.
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CPIIII BT: Cucrema pa3paOOTKu M IIOCTAaHOBKH IIPOAYKIIUK HAa MPOU3BO/I-
CTBO. BO€HHas TEXHUKA.

CYOT: Cucrema ynpaBi€HHS OXpPaHOU TPYAa.

M: Llentp meronosornu Cucrembl 100poBOIbHON cepTudukanuu "Bo-
eHHbIU Perucrp".

[HO: IlenTpanbHbiii opran CHCTeMBl H0OPOBOJBHOU cepTUUKaUU "Bo-
eHHbIU Perucrp".
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4 IIpuHIUNbI
4.1 O01mMe MoJI0KEHUS

4.1.1 ITpuHIUIIBI, IPUBEACHHBIE B HACTOSIIEM pPa3JICiIe, SIBISIOTCS OCHO-
BOM JIJISI U3JIOKEHHBIX B HACTOAIIEM CTaHAAPTE (PYHKIMOHAIbHBIX M OIHCA-
TEeNbHBLIX TpeOoBaHUM. HacTosmui cTaHaapT HEe COJAEPKUT KOHKPETHRIX Tpe-
OOBaHMI 1JIs BCEX BO3MOXKHBIX CUTyalMH. DT IPUHLUIILI CICAYyET MpUME-
HSITh B Ka4€CTBE PYKOBOJCTBA MPHU NMPHUHATHN PEIICHUH, KOTOPHIE MOT'YT I10-
TpeOOBaThCI B HENMPEABUACHHBIX CUTyalMsaX. IIpuHIUOBI HE SBISIOTCSA Tpe-
OOBaHMUSIMU.

4.1.2 I'nobanpHas 11e1b CepTU(MHUKAIIMM COCTOUT B CO3JaHUU YBEPEHHO-
CTU Y BCEX CTOPOH B TOM, UTO CUCTEMA MEHEIKMEHTA COOTBETCTBYET yCTa-
HOBJICHHBIM TpeOOBaHMSIM. L[eHHOCTh cepTU(hHKALIMM COCTOUT B ONpeE/ie-
JIGHHOM YPOBHE OOIIIECTBEHHOI'O JOBEPHS, KOTOPOE OBLIO YCTAaHOBJICHO IIO-
CPEICTBOM OECIPHUCTPACTHOM M KOMIETECHTHOM OLICHKH TPEThEM CTOPOHOIA.
K cTopoHaMm, 3aMHTEPECOBAHHBIM B CEPTU(PUKAIIUMN, B YACTHOCTH, OTHOCSTCS:

a) 3aKa34MKHU (KJIMEHTHI) OPTaHOB 110 CEPTU(UKALINY;
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b) morpebOuTenu opraHuzaiyii, CUCTEMbl MEHEIKMEHTAa KOTOPBIX ObLIH
CepTUPHUIUPOBAHEL;
C)IIpaBUTEIbLCTBEHHBIC OPraHU3ALIUHU
d)HenpaBUTEIILCTBEHHBIC OpPraHU3allNY;
€) MoTpeOUTENIN U APYTrUe YiICHHI 00IIECTBA.
4.1.3 K npunuumnam, o0eCleYMBarOLINM JT0BEPUE, OTHOCSITCS:
- OCCIIPUCTPACTHOCTb.
- KOMIICTEHTHOCTb,
- OTBETCTBEHHOCTD,
- OTKPBITOCTb,
- KOHOUJICHIIUATIbHOCTb,
- pearupoBaHMUE Ha JKaI0OHI,
- HOAXO0J, Ha OCHOBE PUCKOB.
lIpumeuwanue — Hacmoswuti cmanoapm YcmaHasiueaem npuHyunbl
cepmughuxayuu 8 pazoene 4, coomeemcmeayouue NPUHYUNsL, OMHOCAUUECS
K npoueccy ayouma, modxcro Havmu 6 UCO 19011:2011. pazoen 4.
[ITOCT P UICO/MDBK 17021-1-2017, nyHkT 4.1]
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4.1.4 777

4.8 IToaxoa Ha OCHOBE PUCKOB

Oprassl 10 CepTUPHUKAIMH JOKHBI YUUTHIBATh PUCKH, CBSI3aHHBIC C IIPO-
BEJCHUEM KOMIIETCHTHOM, HEMPOTHBOPECUYMBOM M OECHPHUCTPACTHOM CEPTH-
(¢uxkanuu. Pucku MOryTt ObITh, B YACTHOCTH, CBSI3aHBI C:

- HEJAMHU ayJUTa;

- BBIOOPKOM, MPUMEHSEMOM J1JIs LICJIEH ayIuTa;

- 0ECOPUCTPACTHOCTHIO;

- IOPUIUYECKUMU U JAPYTUMM 00s3aTelIbHBIMHA TPEeOOBAHUSIMH, BKIIHOYAs
00513aTENbCTBA CTOPOH;

- IPOBEPSIEMON OpraHU3alUel U YCIOBUIMHU ASITEIbHOCTH 3aKa34HKa;

- BAWSIHUEM ayJIiTa Ha 3aKa34MKa U €ro JesTEIbHOCTD;

- 3JIOPOBbEM U O€30ITACHOCTHIO YJICHOB ayJIMTOPCKOM I'PYMIIbI;

- BOCOPHUSITHEM 3aMHTEPECOBAHHBIX CTOPOH;
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- HEJIOCTOBEPHBIMHU COOOIIECHUSIMHU CEPTUPHUIIUPYEMOTO 3aKa3UHKa;

- UCTIOJIb30BAHUEM 3HAKOB.
[TOCT P UCO/M3K 17021-1-2017, nyHkKT 4.8]

4.8.1 777
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S O01mue TpedoBaHUA

5.1 Oco0eHHOCTH, CBA3AHHbIE C 3AKOHOAATEJIbCTBOM U JI0T0BOPAMH
5.1.1 IOpuauyeckasi OTBETCTBEHHOCTDb

Opran 110 cepTudUKaIi JOKEH ObITh IOPUINYECCKUM JIUIIOM HIJIH OIIpe-
ICJICHHON 4YacThIO HOPUIUYECKOrO JIMIA, YTOOBl HECTH IOPUINYECKYIO OT-
BETCTBEHHOCTh 3a BCE€ CBOM JCHMCTBHS € oOnactu ceprudukamuu. IIpaBu-
TEJIbCTBEHHBI OpPraH IO cepTU(HUKALMU PacCMaTPUBAETCS KaK IOpUAUYE-
CKO€ JINIIO BCIEACTBUE €0 MPABUTEIBLCTBEHHOTO CTATyCAa.

[TOCT P UICO/M3K 17021-1-2017, mynkr 5.1.1]

5.1.1.1 Opran no cepTudukanuu TOIKEH HUMETh JTOKYMEHTBI, MOJITBEP-
KJIAIOIIME, YTO OH SBJISIETCS FOPUANYECKUM JIULIOM.

5.1.2 loroBop Ha npoBeaeHue padoT nmo ceprupuranuu

Opran mo cepTU(HUKALUMUA JOJDKEH 3aKIIOUMTh C KaXIbIM 3aKa34HUKOM
MMEIOIINUI IOPUINYECKYI0 CHIIY JIOTOBOP 00 OKa3aHMWH YCIYT 110 cepTU(HUKa-
UM B COOTBETCTBUU C TPEOOBAHMSIMHU HACTOSIIETO cTaHaapTa. Kpome Toro,
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Ipd HAJIWUYUKU HECKOJBKHX O(HCOB y OpraHa IO CepTU(PUKAIMH WU He-
CKOJIKHX ITPOM3BOJICTBEHHBIX IUIOIIAIOK Y 3aKa34yMKa OpraH II0 cepTU(]HUKa-
UM JIOJDKEH IIPEAYCMOTPETh 3aKIHOUYCHHE MMEIOIIEr0 IOPUINYECKYIO0 CHITY
AO0rOBOpA MEXKY BBIJAOIIUM CEPTUPHUKAT OPraHOM M 3aKa34YMKOM, JCUCTBHUE
KOTOPOTO PACIPOCTPAHAECTCS HA BCE NMPOU3BOACTBEHHBIE IIIOMIAJKH, MOIJIE-
Kalue cepTU(UKALIIU.

lIpumeuanue — Jlo2080p Mmodicem BKIHOUAMB HECKOAbKO O02080PHBIX CO-
2NAMWEHUU, CBAZAHHBIX MeHCcOy COO0U NOCPEOCMBOM CCbLIOK UIU UHbIM 00pa-
30M.

[TOCT P UCO/MOBK 17021-1-2017, mynkr 5.1.2]

5.1.2.1 7277
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5.1.3 OTBETCTBEHHOCTH 32 PelICHUsS 0 CepTU(hPUKAIUH

Oprad no cepTuduKaluy J0JKEH HECTH OTBETCTBEHHOCTh U HUMETh I10JI-
HOMOYHS IS IIPUHATHS PEUICHUM B 00JIAaCTH CepTU(PUKAIIMK, BKIIOYas BbI-
Aady, OTKa3 B Bblgaue, MOATBEPKJACHHE, BO300HOBJICHHE cepTU(UKATA,
paclIMpeHrue WM Cy>KeHHUE 00JIaCTH JCUCTBHUS CepTH(UKATA, MPUOCTAHOBKY
U IpeKpalleHue JSUCTBUS cepTU(HUKaTa.
~ [I'OCT P UCO/M3K 17021-1-2017, nyHkT 5.1.2]

5.1.3.1 777

5.2 YupapJieHue 0eClipucTPacTHOCTHIO
5.2.1 PaboThl MO OIIGHKE COOTBETCTBUS JOJLDKHBI IIPOBOAUTHLCS OECIpPH-
cTpacTHBIM 0Opa3zoM. Oprad mo cepTUPUKAIMM JTOJKEH HECTH OTBETCTBEH-
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HOCTbh 3a OOecrneueHue OCCIPUCTPACTHOCTHU B XOA€ PadOT IO OLIGHKE COOT-
BETCTBUSI, U OH HE JIOJDKEH JOIyCKaTh KOMMEPUYECKOro, (pMHAaHCOBOI'O WU
APYroro JaBJICHUS, KOMIIPOMETHPYIOIIETO €ro 0eCIIpUCTPACTHOCTD.

5.2.2 Briciiee pyKOBOACTBO OpraHa II0 CepTU(PUKALMU TOKHO B3ATh Ha
ce0s 00s13aTeNbCTBA 110 00SCIEUEHHUI0 OSCITPUCTPACTHOCTH B XO0JIe padOT 1o
cepTu(PUKaAMU CHUCTeM MeHemkMeHTa. OpraH 1o cepTUu(UKALMU HOIKEH
UMETh IMOJUTHKY C 3agBJICHHEM O TOM, 4YTO , HOHMMAas BaXXHOCTh O€CIpU-
CTPACTHOCTH IPH BBINOJIHEHUH pa0OOT MO CEPTU(UKALIMM CHUCTEM MEHEIK-
MEHTA, OH YOPaBJISICT CUTYaLUSIMH, CBSI3aHHBIMU ¢ KOH(PJIUKTOM HUHTEPECOB,
U FapaHTUPYET O0BbEKTUBHOCTh CBOMX JACHCTBUI MO CepTU(HUKALIMU CHCTEM
MEHEIKMEHTA.

5.2.3 Opran no cepTudUKalUU JOKEH Ha MOCTOSHHOM OCHOBE UACHTH-
(ULMpPOBaTh, AHAIM3HUPOBAThH, OLICHUBATh, PETYIMPOBATh, KOHTPOJIUPOBAThH U
JOKYMEHTHUPOBATh PUCKHU, CBA3aHHBLIC C KOH(PIMKTOM HHTEPECOB, BO3HHKA-
IOIHE MIPU MPOBEACHUM CEPTU(DUKAIIMM, BKITIOYasi KOH(MJIMKTHI, BEITCKAIOIINE
M3 €ro B3auMOOTHOLICHMI. Eciayu B3aMMOOTHOIIEHHUS CO3HAI0T YIPO3y MJIs
oOecneueHus: OECIPUCTPACTHOCTH, OPraH 10 CepPTU(PUKALIUN JOKEH JOKY-
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MEHTaJIbHO O(QOPMUTh U CYMETh MNPOJAEMOHCTPUPOBATH, KAK OH YCTpPaHSET
WM MUHAMHU3UPYET TAKHE YIPO3bl, 4 TAKXKE 3aJ0KYMECHTHPOBATh CBEICHUS O
11000M OcTaroleMcs pucke. Takas geMOHCTpalus J0JDKHA OXBAaThIBaTh BCE
BBISIBJICHHBIC NMTOTCHIMAILHBIC HCTOYHUKN KOH(JIMKTAa HHTEPECOB KaK B paM-
Kax OopraHa 1o cepTU(UKALIMM, TaK U B ACITCIbHOCTU APYrUX JIUI], OPraHoOB
WIM OpraHu3anui. ECan B3aMMOOTHOILCHHS CTAHOBATCS HEOOIYCTHUMOM
yrpo30M 11 o0ecnedeHusl OeCIIpuCTPacTHOCTH (HAIIpUMep, B clIydae, Koria
3alpOC Ha MPOBEJACHHUE CepTU(UKAIIUM MOCTYIIAeT OT JOUYCPHEH KOMIIaHWH
opraHa mo cepTU(pUKaALMHN, HAXOAAIICHCS B MOJHOM €ro BIIAJCHUM), CEPTHU-
(UKaIys HE JOITYCKACTCs.

Briciiee pykoBOACTBO JOJKHO aHAJIM3UPOBATh JIFOOOH OCTAIOIIUMCS PUCK
Ha IIPEJIMET €T0 JOIYCTUMOCTH.

PaboTa 1o olleHKE PHUCKOB JOJKHA BKJIIOYATh B C€0Sl MACHTU(HUKAIIAIO
3aMHTECPECOBAHHBIX CTOPOH M KOHCYJIBTHPOBAHHUE C HUMM I10 IIOBOAY ACIICK-
TOB, OKa3bIBAIOIIUX BIMSHHUE HA 00ECIICUCHUE OCCIIPUCTPACTHOCTH, BKIIFOUAs
OTKPBLITOCTh U BOCIPHUATHE OOIISCTBEHHOCThIO. KOHCYIbTHpOBAaHUE C 3aMH-
TepPECOBAaHHBIMM CTOPOHAMH JOJIKHO OBITh COAlaHCUPOBAHHBIM, HE JOITYC-
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KaIOIM IIpeo0IalaHusl MHTEPECOB OAHOM U3 CTOPOH.

Ipumeuanus

| Bzaumoommuouienus, npeocmasisiouiue y2po3y 0as obecneyeHnuss bec-
NPUCMPACMHOCMU OP2aHa No cepmuurayuu, Mocym Ovlmv C8:A3AHbL C NPA-
8aAMU COOCMBEHHOCMU, GAACMHBIMU NOAHOMOYUAMU, MEHEONCMEHMOM, nep-
COHANOM, COBMECHHO UCNONAb3YEMbIMU Pecypcamil, QUHAHCUPOBAHUEM, KOH-
MpaKmamu, MapKemuHeoM, YNiamou KOMUCCUOHHBIX C NPOOAdXC Ul C Opy-
2UM NOOWPEHUEM 34 NPUBIEYeHUEe HOBbIX 3AKA3HYUKO8 U 2. O.

2 3aunmepeco8anHbIMU CIMOPOHAMU MO2YM OblMb PAOOMHUKU U 3aKA3YU-
KU opeana no cepmuguxayuu, nompeoumenu OpeaHu3auuil, cucmemvl me-
HEeO0HCMEHMA KOMOPbIX NPOBEPsIOm 8 yelisix cepmuurayuu, npeocmaesume-
N MOP20BO-NPOMBIULIIEHHBIX ACCOUUAYUUL, NPeoCmasumenu npasumellsb-
CIMBEHHDbIX De2YIUPYIOUUX OpP2aH08 U OpY2Ux NpasumelbCMEeHHbIX Yupe-
HCOCHUU UU Npeocmasumesi HenpasumeibCmeeHHblX Op2aHU3aAyUl, BKII0-
yas op2anuzayuu nompeoumernell.

3 O0HuM U3 cnocobos 6bINOJIHEHUs MPebOBAHUSL HACMOoAWEe20 pazoed,
Kacarouwez2ocsi HeobxoouMocmu npo8eodeHUss KOHCYIAbMUPOBAHUS, S6IAemcs
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CO30aHUe KomMumema ¢ yuacmuem 3auHmepecoB8aHHbIX CIMOPOH.

5.2.4 Opran no cepTudUKaLMKU HE JOIKEH CEPTUDULIMPOBATH KaKON-THOO
ApPYyTroi opraH 1o cepTudUKaLMU B OTHOIICHUH €r0 ASITEIbHOCTH IO CEPTH-
(UKAIUM CUCTEM MEHEIKMEHTA.

5.2.5 Opran no ceptuduKanuu Hu J00as 4acTh TOTO K€ IOPUIUUYECKOrO
JIMIIa, a TaKKe JII000€ IPUIUNYECKOE JIUIO 10T OPraHu3allMOHHBIM yIIpaBJic-
HHEM OpraHa II0 cepTudHuKauud [cM. mnepedyuciaeHue b)) 9.5.1.2 -

Ma)KOPUTAPHOI'0 Y4aCTHs CO CTOPOHBI OpraHa Io CepTH(UKAIIMA a COBETE
AUPEKTOPOB APYroro HOPUAMYECKOTO Juma| HE AOKHBLI MpejjaraTh WU
IPOBOAUTH KOHCYJIbTAlIMU 110 CUCTEMaM MEHEKMEHTA. DTO TaKXKe IIpHuMe-
HUMO K TOM YaCTH MPABUTEIHLCTBCHHOM CTPYKTYPhI, KOTOpas HIACHTU(DUIIH-
pOBaHa KakK opraH Mo cepTUu(UKaI1H.

lIpumeuanue — Omo He uckirouaem 803MONCHOCMU 0OMeHA UHGDOpMaU-
el (Hanpumep, 00bACHEHUE COOEPIHCAHUSL BbIBOO08 UIU MPEOOBAHUL) MEHCOY
Op2aHoM no cepmudukayuu u e2o 3aKaA34UKAMU.

5.2.6 IIpoBeaeHNEe BHYTPEHHUX ayJUTOB OPraHOM II0 CEPTH(UKALIMU MO-
KeT MPEJICTaBIATh CEPhE3HYI0 YIrpo3y I oOecredeHus OeCIpUCTPaCTHO-
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ctd. OpraH 1o cepTuUKaLMU 1 J00as 4acTh TOr0 K€ IOPUIAYECKOro JINIA,
a TaKKe J000€ HPUANYECKOE JIUIO I10J] OPraHU3allMOHHBIM YIIPABICHUEM
opraHa I10 cepTU(UKALIMU [CM. mepeunuciaeHue b) 9.5.1.2), He JOKHBI Ipe/-
Jarath WA MPOBOJUTh BHYTPEHHUE ayAUTHl Y CEPTUDULUMPOBAHHBIX HM 3a-
Ka3uukoB. OpraH no cepTu(uUKaIMi HE JTOJDKEH CEPTU(MHUIUPOBATH CUCTEMY
MEHEIKMEHTA, BHYTPEHHUE ayJIUThl KOTOPOHW OH IPOBOJMJ, KAaK MUHUMYM
J[Ba T'0JIa TTOCJIE 3aBEPIICHUS BHYTPEHHUX ayJUTOB. DTO TaKXK€ MPUMEHUMO K
TOM YacTU MPaBUTEIILCTBEHHOM CTPYKTYpbl, KOTOpas HJICHTU(DUIMPOBaHA
KaK OpraH M0 CepTU(HUKALIUH.

5.2.7 Ecim 3aKa34yuKy OKa3bIBAIACh KOHCYJIbTATHUBHAS ITOMOIIb OPTaHU-
3alliel, WMEIOIIECH CBSI3U C OPraHOM I10 CEpTU(PHUKAIIUM, TO 3TO IPEICTaBIS-
€T CEpPbE3HYIO YIpo3y JJIs o0ecrieueHus: oecnpucTpacTHOCTH OJHUM U3 HPHU-
3HAHHBIX CIIOCOOOB CHMIKEHMS ATOM YIpO3bl SABJISICTCS YCTAaHOBJICHHUE JBYX-
JIETHEr0 MOpATOpHs Ha NPOBEACHUE CepTU(PHUKAIIMU CUCTEMbI MEHEI)KMEHTA
C MOMEHTA 3aBEPIICHUS KOHCYJIbTAIIHM.

I Ipumeuanue — Cm. npumevanue 1 xk 5.2.3.

5.2.8 Opran no cepTudUKallMi HE JIOJDKEH IMEpeaBaTh MPaBO MPOBEJIC-
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HUS ayJIMTOB OpraHW3alluy, 3aHUMAIOIIECHCS KOHCYJILTUPOBAHUEM IO CH-
CTeMaM MEHEPKMEHTA, IOCKOJbKY 3TO HNPEACTABISECT HEOPHUEMIIEMYIO YIPO-
3y IJ1 0oOecIeueHHUs] OECHpPUCTPACTHOCTH OpraHa mo cepTudukanuu (CM.
7.5). DTO HE pacIpOCTpaHICTCS Ha JIMI, HPHUBIICYCHHBIX B KAYECTBE aydUTO-
POB 110 JOroBopy (cM. 7.3).

5.2.9 VYcnyru opraHa mo cepTu(ukanvy HE JOJDKHBI IpedjaraTbcs Ha
pPBIHKE€ BO B3aMMOCBSI3U C YCIyraMu OpraHu3alluy, 3aHUMAIOIIECHCs KOH-
CyJIbTUPOBAaHHEM MO CHUCTEMaM MeHeKMeHTa. OpraH mo cepThudUKaluu
IOKEH HOPHUHHMATh MEPbI 110 YCTPAHCHUIO HEYMECTHBIX CChLUIOK HJIM 3asB-
JICHUH J1000M KOHCAJITHUHIOBOM OpraHu3aliM, yTBEP KIAIONIUX WM I10]pa-
3yMEBAIOIINUX, UTO IIPOBEACHHUE cepTU(UKALMU OyJIEeT MpOoIle, Jerdye, ObICT-
pee WM JACUIeBJIC€ IPU NPUBJICUYCHUM JIAHHOTO OpraHa IO CepTU(hHKAIIMH.
Oprad 1o cepTuduKaluyd HE JOJLKEH JellaTh 3asBICHUS, YTBEPXKIAIOIIUE
WA MOApa3yMEBAIOIIUE, YTO BBINOJHEHHUE CEPTU(PUKAIUM OyJeT IIpolle,
jerdye, ObICTpee WIM JCIICBIIC MPHU MPUBJICYCHUU ONPEICICHHON KOHCAITHH-
TOBOM OpraHU3aIvH.

5.2.10 YtoOBl MCKIOYUTH KOH(MJIUKT HHTEPECOB, PAOOTHHUKH, OKa3bIBa-
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IOIME€ KOHCYJIbTAIMOHHBIC YCIYTH MO0 CHCTEMaM MEHEIKMEHTA, BKIIIOYas
COTPYJHHUKOB Ha PYKOBOJSIIMX IMO3MLMAX, HE JOKHBI MPUBJICKATHCA Opra-
HOM II0 CepTHU(UKALIMUA K YYACTHUIO B ayJUTE WIM JAPYTrux padoTax mo cep-
TU(UKALIMKY B TEUEHHUE JBYX JET IOCJE 3aBEPIICHMUS KOHCYJHLTHUPOBAHMS
JAHHOI'O 3aKa34HKa.

5.2.11 Opran no cepTuduKauu J0JLKSH MNPSANPUHITH OTBETHBIC JCH-
CTBHSI B OTHOILIECHHMH JIFOOBIX YIrpo3 sl 0OecHedeHMsT OCCIPUCTPACTHOCTH,
BO3HMKAIOIINX B CBSI3U C JCMCTBUSAMM JIPYTHX JIMI], OPraHOB MJIM OpraHu3a-
UM,

5.2.12 Becp nepcoHain opraHa 1o cepTudHKalii KaKk BHYTPEHHUH, TaK U
BHCIIIHWM, M1 KOMHUTEThI, KOTOPbIE MOT'YT OKa3bIBaTh BIWSHUE Ha PaOOTHI B
obsiactu cepTU(UKALIMH, JOIKHBI JICHCTBOBATh OCCIPUCTPACTHO U HE JOJIXK-
HBI JIOIYCKaTh KOMMEPYECKOT0, (()MHAHCOBOI'O MJIHU APYTOT0 JaBJICHMS, KOM-
IPOMETHUPYIOIIET0 UX OCCIPUCTPACTHOCT.

5.2.13 Opransl o cepTudUKAIUIM JOJDKHBI TPpeOOBaTh OT IIEPCOHAja Kak
BHYTPEHHEr0, TaK M BHEIIHET0, MPEIOCTABISATh HH(GOPMAIIUIO O JIOOBIX M3-
BECTHBIX UM CHUTYallMsIX, KOTOPhIE MOI'YT BOBJI€Yb MX WJIM OpraH MO CEPTH-
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(ukauuyd B KOHMIUKT HHTEpecoB. Opranel No cepTU(UKALMU JOJDKHBI HC-
10JIb30BaTh JAaHHYI HH(pOpPMAIMI0 B KA4E€CTBE MCXOJHBIX JAaHHBIX MpPHU
ONpeACICHUM yIpo3 A 00ecleueHnusl OECIIPUCTPACTHOCTH BCIEACTBUE JI€sI-
TEJIbHOCTH TaKHUX PaOOTHHUKOB WJIM OpraHM3alui, IIPUHABIINX UX HA padoTy,
M HE JOJKHBI HNPUBJICKAaTh TAKOW MEPCOHANI KaK BHYTPEHHUI, TaK U BHEIII-
HUM, MOKa paOOTHUKH HE CMOTYT MPOAESMOHCTPUPOBATh OTCYTCTBHUS KOH-
(pJINKTAa UHTEPECOB.

[TTOCT P UICO/MDBK 17021-1-2017, nyHkT 5.2]

5.2.14 777

5.3 Oo0s13aTesbCcTBA M (DUHAHCUPOBAHME

5.3.1 Opran no cepTudUKAIUN JOIKEH OBITH CIIOCOOCH MPOASMOHCTPH-
pOBaTh, UTO OH OIICHMBAET PUCKHU, CBSI3aHHBIC C €r0 JCSITEIbHOCTBHIO 110 CEP-
TU(GUKALMK, ¥ 4YTO OH pacroJaraeT JJOCTaTOYHBIMHU CPEeJICTBaMM (HAIIPUMED,
CTpaxOBaHUE WJIM HAJIW4YME PE3EPBOB) ISl BBINOJIHEHUS 0053aTEIbCTB, BO3-
HUKAIOIIKX B XOJE€ €ro padoT I0 cepTU(hHUKALMU B KaXXAOW OO0JACTH Jes-
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TEJILHOCTH U TeorpauuecKoil 30He, B KOTOPOMl OH OCYIIECTBIISIET CBOKO JICsI-
T€IbHOCTb.

5.3.2 Opran no cepTudUKaluy J0JLKEH OICHUBATh CBOM (DMHAHCOBEIC
BO3MOKHOCTH M HCTOYHHMKHM [0X0Jla, a TaKXKe JEMOHCTPUpPOBATh, 4YTO Ha
HavajJbHOM JTall€ U B JaJIbHEHUIIIEM KOMMEpUYECKoe, ((MHAHCOBOE MU APYIroe

JaBJCHHUE HE MOTYT IIOCTaBUTh O] COMHEHHE €ro OECIpPUCTPACTHOCTb.
[T'OCT P UICO/MDBK 17021-1-2017, nyHkT 5.3]

doHEe
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7 TpeOoBaHuA K pecypcam
7.1 KoMIneTeHTHOCTH IepcoHaia

7.1.1 O01mue noJaokeHus

7.1.4 IlonnoJIHUTEIbHBIE TPEOOBAHUSA

[TOCT P UCO/M3K 17021-1-2017, mynkrt 7.1.1 —7.1.4]

7.1.4 777
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8 TpedoBaHust kK UHpOpPMALIUU
8.1 O0menocrynHas vHpopManus

8.1.1

8.1.3

[TOCT P UCO/M3K 17021-1-2017, myHkT 8.1]

8.1.4 777
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9 TpeOoBaHHUs K MPOLECCY

9.1 TpeboBaHuss K MporecCy cepTU(PUKALMK, BKIOYAs WHCIEKIIMOHHBIN
KOHTPOJIb, peCePTUPUKALIMIO U CeIUaTIbHbIC ayAUThI, ycTaHOBICeHLI B BP P/I,
ONPEJICNAIOIIMNX TOPSA0K BBIINOJHEHUS padOT MO ayguTy W CepTU(UKAIUU
CMK, CoOM, CYOT, CMUD u npyrux BUAOB CUCTEM MEHEIKMEHTA, IPUME-
HsieMBbIX B CHCTEME.

OC CM pomkeH UMETh IpaBujia MPOBEACHMUS PadOT IO CepTU(HUKAILUU,
BKJIFOYAIOIIHX ;

- OMMCAHHUE CXEM CepTH(UKALMU U TpeOOBAaHUM K OOBEKTaM IOJATBEPXK/IC-
HUSI COOTBETCTBUS;

- IIpaBUJIa PACCMOTPEHUS 3asiBOK Ha CEpTU(PHUKAIMIO, B TOM YHCJE IpaBUiia
BBIOOpA CXEMBI CEPTU(DUKALINY;

- TIpaBWJIa MOJATOTOBKH INIAHOB JAESATEIBHOCTH IO OLICHKE 3aBKH HA CEPTH-
(bMKaIIO;

- IMpaBWjia 0TOOpa CIeHuaInMCcTOB, npuBiickacMbix OC Kk paboTam 10O cep-
THU(UKALUH;
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- IpaBUJjIa IPOBEACHUS ayAUTa CUCTEMbI MEHEIPKMEHTA,;

- IpaBUJia IIPEAOCTABICHUS OTYETOB 3asBUTEISIM O HPOBEJACHHBIX padoTax
10 MOATBEPKACHUIO COOTBETCTBHS O pe3yJibTaTax padOT o cepTU(UKALIUH;

- IIpaBUJ PacCMOTPEHHS Kaja00 Ha pemieHus, npuHsateie OC, BKIIOYarO-
€, B TOM YHMCJIE HOPSIAO0K HAMpPaBJICHUS OTBETOB IO MTOraM PacCMOTPEHUS
’KaJ1o0;

- IpaBUJIa MPUHATHUS PELICHUS O pe3yJibTaTaM padoT 10 CePTUPHUKAIINMN.

9.2 OC CM 10JpKe€H yCTaHOBHUTH MOJMTHKY M JOKYMEHTHPOBAHHBIC IIPO-
ey phl 110 IPUOCTAHOBJICHUIO, OTMEHE JICHUCTBUS CepTU(PUKATA UIH CYKEHUIO
o0JiacTH cepTU(PHUKAIIMM U YKa3aTh Ha Iociaeayromue 3a 3tuM aercteus OC.

9.3
9.4
9.5

9.6
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9.7 AnleJasinuun

9.7.1

9.7.8

[TOCT P UCO/M3K 17021-1-2017, myHkT 9.7]

9.7.9 777
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9.8 /Kaj100bI

9.8.1

9.8.11

[TOCT P UCO/M3K 17021-1-2017, myHkT 9.8]

9.8.12 777
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9.9 3anucu 0 3aKa3uYnKax

9.9.1

9.9.4

[TOCT P UCO/M3K 17021-1-2017, myHkT 9.9]

9.9.5777

43



10 TpeboBaHust kK cucTeMaM MEHEIKMEHTA OPraHoOB MO cepTudukKa-
1107071

10.1 BapuaHThl

Oprad 1o cepTU(pUKALUM JOIKEH pa3padoTaTh U IIOJACPKUBATH B pado-
YeM COCTOSIHUM CHCTEMY MEHEKMEHTA. CIOCOOHYIO0 OO€CIeYHMBaTh U Jie-
MOHCTPHUPOBAThH IIOCJIE0BATEILHOE BBIINOJHECHHUE TPEOOBAHMN HACTOSIIETO
craHaapra. B mononHeHue Kk TpeOOBaHUAM pa3ieiaoB 5—9 opraH mo cepTu-
(pUKaAIUK JOKEH BHEAPSATh CUCTEMY MEHEPKMEHTA COrJIaCHO JIMO0O:

a) 00ImUM TpeOOBaHUSIM, MPEABIBISIEMbIM K CHCTEMaM MEHEKMEHTa
(cM. 10.2), nim

b) TpeOoBaHMSAM K CHCTEeMaM MEHEIXMEHTa, ycTaHOBJIeHHbIM B MCO
9001 (cMm. 10.3).

[TOCT P UCO/MDBK 17021-1-2017, mynkt 10.1]

10.1.1 777
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10.2 BapuanT A. O0uiue Tped0OBaHUsI K CHCTEMAM MEHEIKMEHTA
10.2.1 O0uiue nmojokeHus

Opran 1o cepTuduKaluy JOKEH pa3padoTarb, AOKYMEHTAJIbHO O(]Op-
MUTh, BHSAPUTh U HNOAJCPKUBATh B pabOUYEM COCTOSHHUU CHUCTEMY MCHEIK-
MEHTa, CIIOCOOHYIO 00€CIeYMBaTh U JIEMOHCTPUPOBATh IOCIEA0BATEIILHOE
BBIIMOJIHEHHE TPEOOBAHUM HACTOSIIEIO CTaHAapTa.

Briciiee pykoBOACTBO OpraHa 1o cepTu(uKamuu JOIKHO pa3padaThiBaTh
U JTOKYMEHTHPOBATh MOJUTUKY M IEIU JCITCILHOCTH OpraHa, a Takxke ooec-
[IeUYMBATh HAIMYNUE CBUACTEILCTB CBOCH IIPUBEPKCHHOCTH pa3padaThIBaTh U
BHEJPSATH CUCTEMY MCHEIKMEHTA B COOTBETCTBHU C TPEOOBAHUSIMH HACTOSI-
ero crtavgapra. Briciiee pykoBOACTBO JOKHO 0O0€CII€UMBaTh, YTOOBI I10-
auTHKa Oblla IOHSATHA, BHEAPCHA M HNOAJACPKMBAIach B pad0YeM COCTOSHUM
Ha BCEX YPOBHSX OprasHa Io cepTU(HUKaIIUH.

Briciliee pyKOBOACTBO OpraHa IO CepTU(UKAIUM MOJDKHO Ha3HA4vaTh
IPEICTAaBUTEIS M3 COCTaBa PYKOBOJCTBA. KOTOPBIN HE3aBHCUMO OT JIPYTHX
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00513aHHOCTEN HOJKEH HECTH OTBETCTBEHHOCTh M MMEThH ITOJJTHOMOYHMS. pac-
POCTPAHSIOLINECS Ha:

a) obecrieueHue pPa3pabOTKHU, BHEAPECHUS U MHOAJEpKaHUS B pabdOYEM CO-
CTOSTHUM IIPOLIECCOB U IPOLIEAYP. TPEOYEMBIX CHUCTEMOM MEHEPKMEHTA:

b) mpenocTaBieHHE OTYETOB BBICIIEMY PYKOBOACTBY O (PYHKIIMOHHPOBA-

HUW CUCTEMBbI MEHEKMEHTA U HEOOXOAUMOCTH €€ YITyUYIICHHUS.
[TOCT P UCO/M3K 17021-1-2017, mynkt 10.2.1]

10.2.1.1 777
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10.2.7 KoppekTupyoimue 1eiCTBUA

Oprad 1o ceptTu@ukanuu JOKEH pa3padaThiBaTh NPOLEAYPHI 110 OIpe-
JEJICHUIO W YIIPABJIICHUIO HECOOTBETCTBUSIMU B CBOEU HeATeabHOCTH. [Ipn
HEOOXOAMMOCTH OpraH IO CEPTU(PUKAIUM JOJDKEH TAaKXKEe MPEANpUHUMATh
JNCUCTBUS 110 YCTPAHEHUIO MPUYUH HECOOTBETCTBUM IS MPEAYIIPEKICHUS
MX MIOBTOPHOI'O BOBHUKHOBEeHUS. KoppekTupyromnue 1eicTBUS T0JKHBI ObITh
aZICKBaTHBIMU ITOCJIEICTBHSAM BBIABIICHHBIX HECOOTBETCTBUM. JlaHHBIE IpO-
[EeTypbl JOJOKHBI YCTaHABJIMBATh TPEOOBAHUS K:

a) BBISIBICHUIO HECOOTBETCTBUH (HAIIpUMEP, COIIACHO Kajlo0aM HIIM pe-
3yJIbTaTaM BHYTPECHHUX ayJIUTOB);

b) yCcTaHOBIEHUIO IPUYKMH HECOOTBETCTBUH;

C) YCTPaHEHUIO HECOOTBETCTBUM;

d) oneHuBaHMIO HEOOXOJAUMOCTH NPEANPUHUMAEMBIX JICHUCTBUM, YTOOBI
130eKaTh MOBTOPEHUS HECOOTBETCTBUIA;

€) ONpPEJICIICHUIO U CBOEBPEMEHHOMY BBIIOJHEHUIO HEOOXOAUMBIX JICH-
CTBHU;

f) perucrpanuu pe3ybTaToOB IPEAIPUHATHIX JCHCTBUM;
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g) aHAIM3y PE3YJIbTATUBHOCTH IPEAIPUHATHIX KOPPEKTUPYIOIIUX JICH-

CTBUM.
[I'OCT P UICO/MDBK 17021-1-2017, nynkt 10.2.7]

10.2.7.1 777

10.3 Bapuantr B. TpeOoBaHus K cucTeMaM MEHEIKMEHTA, YCTAHOB-
JeHHbie B UCO 9001
10.3.1 O01ue mos10xeHust

Oprad 1o cepTU(pUKAUN JOIKEH pa3padoTaTh U IOACPKUBATH B pado-
4eM COCTOSIHUM CHCTEMY MEHEP)KMEHTA. COOTBETCTBYIOILIYIO TPeOOBaHUIM
NCO 9001, crocobHyr oOecreyrMBaTh M ASMOHCTPUPOBATH MOCIIEAOBA-

TEJIbHOE BhINIOJIHEHUE TpeboBanuii 10.3.2—10. 3.4.
[TOCT P UICO/MDBK 17021-1-2017, mynkt 10.3.1]

10.3.1.1 777
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10.3.4 O01mue moJjoxeHus

Jlna ob6ecneueHus BoinojaHeHUs TpeooBanuii MCO 9001 opran no ceprtu-
(pUKaAUKM JOJIKEH HCIOJb30BaTh MH(MOpMAIMIO 00 ane/uIsIuusax M kKajao0ax
IOJIb30BaTENCH YCIYT IO CepTU(HUKALIMU, a TAKKE aHAJIM3 00eCIIeueHMs Oec-
IPUCTPACTHOCTH KaK BXOJHBIC JIAHHBIC JJII aHaJIM3a CO CTOPOHBI PYKOBO/I-

CTBA.
[TOCT P UCO/M3K 17021-1-2017, mynkr 10.3.4]

10.3.4.1 777
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Ipuiaoxkenue A
(00s13aTENBHOE)

TpeOyemble 3HAHMS U HABBIKH

A.1 O01mue mojaokeHus

B Tabmuie A. 1 yka3aHbl 3HaHUS ¥ HaBBIKM, KOTOPHIE OpraH Mo cepTudu-
Kalluu JOJKEH OIPEACIATh JJISl BBINOJIHEHUS KOHKPETHBIX (DYHKIHMH CEpPTH-
dukanuu. "X" o3HAYaET, YTO OpraH MO CEPTU(MHUKALMU JOIKEH ONPEICIUTh
KpUTEpUX WU TIyOMHY 3HAaHHMM M HaBBIKOB. TpeOOBaHUs, NPEIbSBISIEMBbIE K
3HAHUSAM M HaBbIKaM, KOTOpbIE YKa3zaHbl B TaOjuie A.l. Oonee moapoOHO
ONKCaHbl B IPUBEJACHHBIX MOCJIE TAa0OIUIIBI pa3Aciax, Ha HOMEpa KOTOPBIX JIe-
JAKOTCSI COOTBETCTBYIOIIME CCHUIKHU (B CKOOKaX TaOIHUIIbI).

Taonuma A.1 —Ta0muia 3HaHUI U HABBIKOB
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OyHKIMU cCepTUDUKALTNT
IIpoBeneHue aHaiu-
3a 3asBKH JIJIS OIIpe-
JeJICHUS TPeOyeMOi

KOMIIETEHTHOCTHU
3HaHUS U HaBBIKU ay IUTOPCKOM T'PyII-
IIbI, BEIOOpA YJICHOB
ay IUTOPCKOU I'PYTI-
bl U OTIPEICTICHUS

Ananus otue- |[IpoBenenue
TOB I10 AyJIUTY |ayJINTa U PY-
U IPUHATHE | KOBOACTBO

pENIEHUA O [AyJUTOPCKOU
cepTu(dUKaALMY TPYyINON

TPYJOEMKOCTH
ayauTa
3HaHUS TPAKTUKU BEACHUS X (A2.1)
OM3Heca MEHEPKMEHTA
3HaHUS TPUHIIMIIOB, IIPaK- X (AD.1) X (A2.2)
TUKH U METOJIOB ayauTa
3HaHUE KOHKPETHBIX CTaH- X (A4.1) X (A.3.2) X (A.2.3)
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NapTOB/HOPMATHUBHBIX J0-
KYMEHTOB Ha CUCTEMBbI ME-
HeIKMEHTA

3HaHME IIPOIIECCOB IPOBE-

NEeHUS CepTU(UKALIMN Opra- X (AA4.2) X (A.3.3) X (A24)
Ha M0 CepTU(PHUKAIUU

BHAHUE CHEPbI ACATENLHO- X (A.4.3) X (AD4) | X(A25)
CTH 3aKa34YHKa

SI3BIKOBBIC HABBIKH, OTBE-

YarOI[ME BCEM YPOBHSM B X (A.2.7)
OpraHM3alluy 3aKa34rKa

HaBbiku BejeHud 3anucei u X (A.2.8)
COCTaBJICHUS OTUYETOB

HaBbIkK TIipoBEICHUS TIPE-

3CHTALIUN X (A.2.9)
HaBbIKH HHTEPBbIOUPOBA- X (A.2.10)
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HUS
HaBrikHu viipaBJjieHUS ayIu-

> It YA X (A2.11}
TOPCKOM AEATEILHOCTHIO

IlIpumevwanue — Puck u cnodxcHocms A671510mcs Opyaumu (haxmopamu, e1us-
IOUWUMU HA ONpeoeeHUe YPOBHS CNeYUATIbHbIX 3HAHUL, HEOOX0OUMbIX OISl BbINOJI-

HeHUsL 000U U3 dMUX (YHKYULL.
[TOCT P UICO/MDBK 17021-1-2017, myHKT A.1]

A.1.1 7277
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A.2 TpeOoBaHNA K KOMIIETEHTHOCTH YJICHOB ayIUTOPCKON IPyNIbI
A.2.1 3HaHue NpakTUKHU OM3HEC-MEeHEeIKMEHTA

3HaHue HauOoJIee PACHPOCTPAHEHHBIX THIIOB OpraHU3aldil JI0OOT0 pas-
MEpa, OPraHU3allMOHHBIX CTPYKTYp W MEXAHU3MOB YIIPABJICHUS, a TaKXKE
IIPOXU3BOJACTBEHHBIX MPAKTUK, HHPOPMALIMOHHBIX CUCTEM U CUCTEM JIaHHBIX,

CUCTEM JOKYMEHTAIMH U NUHPOPMALIMOHHBIX TE€XHOJIOTHI.
[TOCT P UCO/M3K 17021-1-2017, mynkt A.2.1

A2.1.1777
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A.4.4 3HaHue NPOAYKIMM, IPOLECCOB M OPraHU3AMUM 3aKA3YUKA

3HAaHWE TUNOB IIPOAYKIIUN WM IIPOLIECCOB 3aKa3HUKA B JTOCTATOYHOM ME-
pe ISl TOT0, YTOObI HA3HAYUTh KOMIIETEHTHBIX YWICHOB ay JUTOPCKON I'PYIIILI

U IPABUJIBHO OMNPENCIUTh TPYJAOEMKOCTD ayIUTA.
[ITOCT P MICO/MDBK 17021-1-2017, nynkt A.4.4

A.4.4.1777
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Ipuiaoxenue B
(CIipaBOYHOE)

Bo3mo:KHbBIE METOAbI OIICHUBAHUA
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IHpuiaoxkenue C
(CIipaBOYHOE)

IIpumep mocaea0BaTEJILHOCTH OIEPALUH JJIsI ONpeaeJIeHUS U MOAdePKa-
HUA KOMIIETEHTHOCTH
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Ipuiaoxenue D
(CIipaBOYHOE)

HGOﬁXOI{I/IMbIe JIMYHOCTHBLIC Ka4YeCTBa
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IIpuiaoxenue A
(cripaBO4YHOE)
CBeieHHsI 0 COOTBETCTBHH CChIJIOYHBIX MEKIYHAPOAHBIX CTAHAAPTOB
HAIITMOHAJIBHBIM CTAHAAPTAM

Tabauma JJA.1

O0o03HaueHNE CCHIJIOY- CrreneHt O0o03HaueHNE U HAUMEHOBAHUE CO-
HOI'O MEXIYHAPOIHOTO COOTECTCTRIS OTBETCTBYIOIIETO HALMOHAJIBHOTO
CTaHjapTa CTaHJapTa
['OCT ISO 9000—2011 "Cucremsbl
ISO 9000:2008 IDT MeHeKMeHTa KadecTtBa. OCHOB-
HBIC TTOJIOKEHUS U CIIOBAPH
I1SO/TIEC 17000:2004 — *

* COOTBETCTBYIOIIMM HAIMOHAIBLHBIN CTaHAAPT OTCYTCTBYET. [[aHHBIN
MEXAYHAPOIHBIN CTAHAAPT U3/IaH HA PYCCKOM S3BIKE.
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lIpumeuanue — B nacmosiwel mabauye ucnoib3o8ano ciedyruiee
yclnosHoe 0003HaveHue cmenetu COOmeemcmausi CmaHoapma:

- JOT — uaeHTUYHBIM CTaHaAPT.

[I'OCT P MICO/MOK 17021-1-2017, mynxkt LF/1

A.LF/2 777

60




bubauorpadus

[1]

denepanbHbii 3aKOH Poccun-
ckorl deaepanuu oT 27 aexaops
2002 r. No 184-D3

"O TEXHUYECKOM PETYJIUPOBAHUN"

2]

IlocranoBinenue 1lpaBurens-

ctBa Poccuiickon denepanuu
oT 19 urons 2012 r. Ne 602

"OO0 akkpeguTalMy OPTraHoOB IO Cep-
TU(UKALIUU U UCIIBITAaTEIbHBIX J1A00-
paTopui (LIEHTPOB), BHIIOJHSIOIINX
pabOTHI IO MOATBEPKICHUIO COOT-
BETCTBUSI, aTTECTALIMU SKCIIEPTOB I10
aKKpeJIUTaIiM, a TAKXKE IIPUBIICYC-
HUHU U OTOOPE DKCIEPTOB MO aKKpe-
AUTALMUA U TEXHUYECKUX DKCIIEPTOB
11 BBIIOJIHEHMS pa0dOT B 00J1aCTH
aKKpeauTaluu"

61



[3]

[TocranoBnenue lIpaBureinn-

ctBa Poccuiickon denepanuu
oT 11 oktsa0ps 2012 r. Ne 1036

"O0 0COOEHHOCTSX OIIEHKH COOTBET-
CTBHS 00OOPOHHOM MPOAYKIUH (pa-
00T, yCJIyT), IIOCTABISIEMOM 110 TOCY-
TApCTBEHHOMY OOOPOHHOMY 3aKasy,
IIPOLIECCOB MTPOECKTUPOBAHUS (BKIIO-
yasi U3bICKaHM ), TPOU3BOJICTBRA,
CTPOUTEIbCTBA, MOHTAXKA, HAJIAJIKH,
AKCILTyaTalluu, XpaHEeHUsI, IIEPEBO3-
KM, peaJIM3allii, YTUIN3aUU U 3a-
XOPOHEHUS YKA3aHHOW ITPOAYKIINHU

[4]

[Iprka3z MuHUCTEPCTBA SKOHO-
MMYECKOTO pa3Butusa Poccuii-

ckoil deaepanuu oT 16 OKTAOps
2012 1. Ne 682

"OO yTBEpKJICHUU KPUTEPUEB aAK-
KpeAuTallii OPraHoB MO cepTU(HUKa-
UM Y UCIIBITATEIbHBIX J1JA00paTOPHUI
(LeHTpOB) U TpeOOBaHUM K HUM"

[5]

62




