B3risia TpeTrbeil CTOPOHBI HA OCHOBHBIE IPO0JIEeMHBIE
BOIIPOCHI NPH peajnu3aiuu TpeOOBAHUHM HOBOHM BEPCUH
I'OCT P UCO 9001-2015 B opranuzanusax OIIK.
KoMMeHTAapMHU M PEKOMEH AU 110 IPUMEHEHU 0
I'OCT P UCO 9001-2015 u I'OCT PB 0015-002-2012

Yassgaunos M.C.

BeAYIIHUHU NMPEnoaaBare/ib

IleHTpa NOATrOTOBKHU U Pa3BUTHUA IIEPCOHAIA
AHO "Boennbiii Perucrp"
TOKTOP TeXHUYECKUX HAYK

Ted. 903-789-51-89; Email: msuljanov@yandex.ru



OcHOBHBIE NPOOJIeMHBbIE BONPOCHI, BO3HUKAKOIIME IPHU pealu3aluu
tpedoBanui 'OCT P MCO 9001-2015 u, B TOM 4HCiI€ OpH COBMECTHOM pea-
mu3anuu Tpedosanuit 'OCT P MCO 9001-2015 u I'OCT PB 0015-002-2012,

00yCJI0BJIEHBI LEJBIM PSIIOM (PAKTOPOB.
» 1 U3menenne ctpykrypsl TOCT P UCO 9001-2015

> 2 OrcyrcrBue aktyajausupoBanHoro crangapra 'OCT PB 0015-
002 ¢ yuerom HoBoi Bepcuu I'OCT P MCO 9001-2015

» 3 HenocrarouHasi onpeejleHHOCTh NMPOLeaypPbl MPOBEJACHUS CEPTH-
¢uxamuu CMK Ha cootBercTBHEe TpeOoBanusimM ['OCT P MCO 9001-
2015 u I'OCT PB 0015-002-2012

» 4 N3MeHeHue onpeaeneHnid HeKoTophix cymectByromux B 'OCT ISO

9000-2011 TepMmuHOB ¥ BBeleHHMEM HOBBIX TEPMUHOB U HX OmpeEie-
nenuii B 'OCT P CO 9000-2015



» 5 Hosble TpedoBanus ['OCT P UCO 9001-2015, B ToM 4ucie K.
- cpele OpraHu3aliu
- 3aMHTEPECOBAHHBIM CTOPOHAM
- 00J1aCTH IPUMEHCHUS
- pUCKaM 1 BO3MOKHOCTSIM
- 3HAaHHUSM OpTraHU3alNH
- 4EJIOBEUYECKOMY (PaKkTopy
- IEITEJILHOCTH IOCJIE ITOCTABKH
- COOCTBEHHOCTH BHEIIHNX ITOCTABIIUKOB
- YIIPABJICHHUIO U3MEHEHUSMH IIPH IIPOU3BOJICTBE PO IYKIIHH

- pe3yJibTaTaM ACATCIIBHOCTH



» 6 JlomoaHurteabHble TpeOoBaHusa k cymectBytomuM B I'OCT ISO

9001-2011 »nementam CMK, B TOM 4ncine K:
- mpoueccaM, HeooxoauMbIM 111 CMK
- PYKOBOJICTBY OpraHH3alliu
- OPUCHTAIIUM Ha ITOTPEOUTEIIS
- IOJIUTHUKE U LICJSIM B 00JIaCTH KauyecTBa
- IJJAHUPOBAHUIO, B TOM YMCJIE TNIAHUPOBAHUIO N3MECHECHUM
- cpefie I (PYHKIIMOHUPOBAHHUS MPOIECCOB
- pecypcam Jj11 MOHUTOPUHTA U U3MEPCHUM
- OCBEJIOMJICHHOCTH TI€pCOHAaNa
- 0OMeHy uH(opMaIeit
- I3MEHEHUSIM IMPOCKTUPOBAHUS U pa3pabOTKU
- YIIPABJICHUIO MTPOLIECCAMU, MPOAYKIIMEN U YCIyTraMHu, ITOCTaBJIsC-
MBIMHM BHEITHUMH IOCTABIIUKAMHM (3aKyIKaMm)
- aHAJIM3Y U OIICHKE (aHAIM3Y JAHHBIX )
- BHYyTPEHHEMY ayJUTy
- aHAJIM3Y CO CTOPOHBI PYKOBOJICTBA
- HECOOTBETCTBUSIM M KOPPEKTUPYIOIIUM JICHCTBUAM
- YIIYYIICHUIO



1 U3menenune crpykrypsl I'OCT P UCO 9001-2015

CrpykTypa cTaHiapTa ObUla M3MeHeHAa, 4TOObI COrjacoBaTh ee ¢ o0miei
CTPYKTYpPO#l BBICOKOr0 ypoBHs (nmpuio:xenuun SL Jdupexkru ISO, Hactb
1), Brarouaroniein 10 pasaesion, pazpadoranHon ISO nma odecnieueHus 00JIb-
e TApMOHM3AINN MEXKTy MHOTUMM cTaHjaapraMu ISO Ha pasjnm4HbIC CUCTE-
MBI MEHEKMEHTA.

HoBas penmakius I'OCT P MCO 14001-2016 taxke mpuHSTa ¢ TaKOH XKe
CTPYKTYpOH, KOTOpas nocTpoeHa Ha nocnegobareabHocTd PDCA (I1nanupyii —
Jenmait — [ IpoBepsit — JlencTBy).

Ceituac TpeOyercs, uToObl Bce cTaHaapThl ISO Ha cUCTEMbl MEHEIKMEHTA
IPUHUMAIIMCH C 3TOM CTPYKTYpOMl. DTO cleNIaeT IJisl opraHu3amui 0oJiee Jier-
KHUM yd4eT TpeOoBaHUM Ooijiee yeM omHoro cranaapta ISO Ha cuCTeMbl Me-
HEIKMEHTA BHYTPU OJHOM UHTErPUPOBAHHON CUCTEMBL.

Crangapt I'OCT P UCO 9001-2015 uMeeT BBICOKOYPOBHEBYIO CTPYK-
TYpy - Jdaxe ecau HekoTopkie TpeboBanus 'OCT P MCO 9001-2015 u I'OCT
ISO 9001-2011 mpakTrHyueckn HE OTIUYAIOTCS MEXKAY COOOM, 3arojIOBKH U IO/I-
IIYHKTBI, K KOTOPBIM OHU OTHOCSITCS - HOBBIE.



CooTBeTCTBHE MEKIY
TOCTPUCO901-20151 T'OCT 1SO9001-2011

I'OCT P CO 9001-2015

I'OCT ISO 9001-2011

TyHKT HAaUMEHOBAHUE ITYHKT HAaUMEHOBAHUE
0 BBenenue 0 BBenenue
0.1 |OO0mme MoJI0KEHUS - |OO0mue noJa0XKEHU

0.2 |[IpuHIMNOB MEHEIHKMEHTA KauyeCTBa
0.3 |[IporeccHbIi TOAX0N - |I[IporeccHbIi TOAX0N
0.3.1 |OO0mue noI0KEHUS
0.3.2 |yt "TInanmpyit-/lenai Ipopepstit-/lerictByid”
0.3.3 |PucK-OpHEHTUPOBAHHOE MBIIIJICHUE
4 Cpena opranmsanuu 4 Cucrema MeHeI)KMEHTA KauyecTBa
4.1 |IloHumMaHue OpraHM3auu U ee cpeanl |4 CucreMa MEHEI)KMEHTA Ka4eCTBA
4.2 |ITlonuMaHue moTpedOHOCTEH M oxmMaa- 4 CucremMa MeHeI)KMEHTA Ka4yecTBa
HUI 3AMHTEPECOBAHHbIX CTOPOH 5.2  |OpueHTanys Ha OTpeOUTEs
4.3 |Onpenenenue obdjactu npumenenust (1.2  (IIpumeHeHue
CUCTEMbI MEHEI)KMEHTA Ka4eCTBa 4.2.2 |PykoBOACTBO MO Ka4E€CTBY
4.4 Cucrema MeHeIXKMeHTa KadyectBau |4 CucremMa MeHEeI:KMEHTA KayecTBa

€C NMPOoIECChI




I'OCT P NCO 9001-2015

I'OCT ISO 9001-2011

yHKT HaNMEHOBAaHHUE NyHKT HAaUMEHOBAHUE
5 Jlngepcrso 5 OTBETCTBEHHOCTHh PYKOBO/JCTBA
5.1 |JImaepcTBO M NPUBEPKEHHOCTH 5.1 |OO0s3aTenpCcTBa PYKOBOJICTBA
5.1.1 |O0mume moaoKeHus 5.1 |OO0s3aTenpCcTBa PYKOBOJICTBA
5.1.2 |OpueHTanusa Ha NOTpeOUTEIEH 5.2  |OpueHTanusa Ha OTpeOUTEs

5.2 |Hoautuka 5.3 [[lonuTtuka B 001aCTH KayecTBa

5.2.1

Pa3paboTka moJIMTHKHA B 00JIACTH KA4eCTBA

5.2.2

JloBeieHue NOJIMTHKH B 00JIACTH Ka4ecTBa

5.3 OyYHKIMHA, OTBETCTBEHHOCTh X MOJAHO- |9.5.1 |OTBETCTBEHHOCTH U IIOJHOMOYMS
MOYMS B OpraHu3aInN 5.5.2 [IpeacraBuTellb PyKOBOJCTBA
5.4.2
6 IlnanupoBanue 5.4.2 [InaHupoBaHUE CO3AaHMS, IMOAACPHKA-
Hus 1 ynydmenuss CMK
6.1 |/[eilicTBUSI B OTHOIIIEHNH PUCKOB M 5.4.2
BO3MOKHOCTEM 8.5.3 |[Ipenynpexaaroniye aeiCcTBUS
6.2 [Ileau B 001acTH KauecTBa U mianu- [5.4.1 [lenu B 001acTu KauecTBa
poOBaHMe UX JOCTUKEHUS
6.3 |IlnaHuMpoBaHHe U3MEHEHUM 5.4.2 [InanupoBaHUE CO3AAHMS, IMOAACPHKA-

Hus U ynydmenuss CMK




I'OCT P NCO 9001-2015

I'OCT ISO 9001-2011

yHKT HAaMCHOBAHHUE NyHKT HAaUMEHOBAHUE
/ CpenacTBa obecneyeHus 6 MeHea,KMeHT pecypcoB
7.1  |Pecypcsl 6 MeHeKMEHT PECYpCOB
7.1.1 |OO0mme nNoI0KEHUS 6.1 OO0111e MOJI0KEHUS

7.1.2 |[YenoBeueckue pecypcChl 6.1 |ObGecnedenue pecypcamu
7.1.3 Mudpactpykrypa 6.3 |Mudpactpykrypa

[7.1.4

Cpena st GyHKIMOHMPOBAHUS IPOLIECCOB

6.4

IIpousBoaCTBEHHAS Cpeaa

7.1.5 |Pecypchl JJisi MOHUTOPUHTIA U u3Me- |7.6  [YmopaBiieHHe 000OpyJ0OBaHUEM IS
peHuHn MOHUTOPUHTA U U3MEPEHUN

7.1.6 |3HaHMsI OpraHu3anumn
7.2 KoMmmereHTHOCTH 6.2.1 |OO0I1MEe TOI0KEHU

6.2.2 |[KOMIIETEHTHOCTH, HOATOTOBKA
7.3 |OcBeaIOMJICHHOCTDH 6.2.2 1 OCBEIOMJIEHHOCTD
/.4 |O0men unpopmanmei 5.5.3 Bayrpennuii ooOMeH nHbopMaIen
7.5 |JlokymeHTUpOBaHHas UH(POpMaLIHs 4.2  [TpeboBaHMS K TOKYMEHTAIUU
7.5.1 |O0111e N0JI0KEHUS 4.2.1 |O01IuMe MoJI0KEHUSA
7.5.2 |Co3gaHue U aKTyaau3alus 4.2.3 |YrpaBieHue JOKyMEHTaIueh
7.5.3 |YnopapieHue J0KyMEHTHUpOBaHHOU MH- 4.2.4 |YrpaBieHue 3amucsIMu

dbopmarueit




I'OCT P NCO 9001-2015

I'OCT ISO 9001-2011

ITYHKT

HANMMCHOBAHUC

IIYHKT

HanMMCHOBAHUC

JeSITeJIbHOCTH HA CTAAUAX KU3HECH-
HOI'0 HMKJIA NPOAYKIUU U YCJIYT

2

IIpouecchl JKUZHEHHOT0 IMKJIA
MPOAYKIIMH

8.1 |IInanupoBaHue u yrpaieHue aestensb- (/.1 [L1anupoBaHue MpoIeccoB >KU3HEH-
HOCTBIO Ha CTQUSAX KU3HEHHOTO ITUKJIa HOTO LHKJIA MPOTYKITUH
IPOAYKIIUH U YCIIYT

8.2  [TpeboBanus k npoaykuuu u ycayram  |7.2  |[Iporecchl, CBA3aHHBIE C TOTPEOUTE-

JSIMH

8.2.1 |Cs3b ¢ moTpeOUTEIIMU 7.2.3 |CBsi3b C IOTPEOUTEIIMU

8.2.2 |Onpenenenue TpedboBaHuil, oTHoCAIMX- [/.2.1 |Onpenenenue TpedboBaHU, OTHOCS-
Csl K TPOAYKIIUU U YCITyraM IIMXCS K TPOAYKIIUU

8.2.3 |AHanu3 TpeOoBaHUM, OTHOCAIIMUXCA K |/.2.2 |AHanu3 TpeOOBaHM, OTHOCSIITUXCS K
IPOAYKIIUH M YCIIyraM IPOAYKIIUH

8.2.4 |3MeHeHust TpeOOBaHUM K TPOAYKIIMHU U
yCciayram

8.3  |[[IpoextupoBaHue u pazpadbotka npo- (7.3  |[IpoexktupoBaHue u pazpadoTKa
AYKIWHU U yCIYT

8.3.1 |O0mume noaoxeHus 7.3.1 [InanupoBaHuE MPOCKTUPOBAHUS U

8.3.2 |[lmanupoBaHre NPOCKTUPOBAHUS U pa3- pazpabOTKH

pabOTKH




I'OCT P NCO 9001-2015

I'OCT ISO 9001-2011

yHKT HAaMCHOBAHHUE NyHKT HAaUMEHOBAHUE
8.3.3 |BxoaHsle qaHHBIC A1 IIpOeKTUpoBaHus |/.3.2 |BxojHble TaHHBIC JJI1 IPOCKTUPOBA-
U pa3pabOTKU HUS ¥ Pa3pabOTKH
8.3.4 |CpencrtBa ynpaBiieHUsI IPOEKTUPOBaHU- |/.3.4 |AHanu3 mpoeKkTa v pa3pabOTKH
€M U pa3paboTKOM 7.3.5 |Bepudukanus npoekra u pa3paboTKu
7.3.6 Bammpauus npoekTa U pa3paboTKu
8.3.5 |BbixoaHbI€ JaHHBIC TPOEKTUPOBAHUA U |/.3.3 |BBIXOJHBIC TAaHHBIC TPOCKTUPOBAHUS

pa3pabOTKH

1 pa3pabOTKH

8.3.6 |M3MeHeHUs NMpoeKTUPOBaHUs U pa3- |/.3.7 YnpaBieHHE U3MEHCHUSMH IIPOCKTA U
padoTKmu pa3pabOTKu

8.4 |YnpaBJieHue nmpoieccamu, npoaykuu- (/.4  |3aKkynku
eil 1 ycJIyraMu, nocTraBJisieMbIMH 4.1 |O6mume TpedoBaHUs
BHEIIHMMH MOCTABIIUKAMHU

8.4.1 |O0mue mojg0KeHust 7.4.1 |IIpouecc 3aKyIok

8.4.2 |Tum u cTeneHb ynpaBJjeHMs! 7.4.3 Bepudukanus 3aKymieHHOW NPOTYK-

1107051

8.4.3 Uudopmanus, nmpeaocraBisieMas 7.4.2 Nadopmanus 1o 3aKynKam

BHEIIHUM NOCTABIIMKAM 7.4.3 |Bepudukaipsi 3aKyIuieHHONW OPOTYKIUH

10



I'OCT P NCO 9001-2015

I'OCT ISO 9001-2011

ITYHKT

HANMMCHOBAHUC

IIYHKT

HanMMCHOBAHUC

8.5

[Ipon3BOACTBO MPOAYKIIMU U TIPEIO-
CTaBJICHUE YCIIYT

7.5

[Ipon3BOACTBO U OOCITY>KMBAHUE

8.5.1

YnpagiieHrue mporu3BOACTBOM MPOAYK-
UM ¥ IPEJOCTABICHUEM YCITyT

7.5.1
7.5.2

YrpaBiaeHue mpou3BoJCTBOM U 00-
CITy’)KUBaHUEM

Banuaarys nporeccoB Mpou3BOJICTBA
1 00CITY>KMBaHMUS

8.5.2

W enTudukanus v npociie)kKuBaeMOCThb

7.5.3

Nnentudukanus 1 mpociaeKuBac-
MOCTBE

8.5.3

CoOCTBEHHOCTh MOTPEOUTEIICH MU
BHEIIIHUX MOCTABIIMKOB

7.5.4

CoOCTBEHHOCTh MOTPEOUTEIICH

8.5.4 |CoxpaHeHue 7.5.5 |CoxpaHeHH€E COOTBETCTBUS MPOAYK-
10501
8.5.5 |/lesAiTeJIbHOCTD IOCJIE IOCTABKH 7.5.1 |YnopapieHue Npou3BOJCTBOM U 00-

CJIY>KHUBAHUEM

8.5.6

anaB.HeHne N3IMECHCHUAMU

8.6

BrinyCK NpOayKIUKA U YCIYT

8.2.4

MOHUTOPHHT ¥ U3MEPEHUE IPOTYKIIUU

8.7

Y1paBjieHUEe HECOOTBETCTBYIOIIIMMHU Pe-
3yJIbTATaAMU MPOLIECCOB

8.3

YnpaBieHue HECOOTBETCTBYIOIIEU
MPOYKIMEN

11



I'OCT P NCO 9001-2015

I'OCT ISO 9001-2011

YHKT

HAUMCHOBAHUC

IIYHKT

HanMMCHOBAHUC

OneHka pe3yJbTaTOB JAeATeJIbHOCTH

N3Mepenne, aHAJIU3 U yJIyYlIEHUE

9.1 |MoOHMTOpPHUHT, U3MepeHHE, aHATIU3 U |8 M3MepeHue, aHalu3 U yIyUdllleHUE
OlIEHKA 8.2  |MOHUTOPHUHT U U3MEPECHUE
9.1.1 |OO6mue noaoKeHusl 8.1  |OO0mue noaoKeHus
8.2.3 MOHUTOPHUHI U U3MEPEHHUE IIPOLICC-
COB
9.1.2 |Y110BI€TBOPEHHOCTHh NOTPEOUTENCH 8.2.1 |Y10BIETBOPEHHOCTHh NOTPEOUTENECH
0.1.3 |AHAJU3 ¥ OLIEHKA 8.4 |AHanu3 HaHHBIX
9.2 |BHyTpeHHMIl ayauT 8.2.2 |BHyTpeHHUE ayJIuThl
9.3 |AHaJu3 CO CTOPOHBI PYKOBO/JICTBA 5.6 |AHanu3 co CTOPOHBI PYKOBOJCTBA
9.3.1 |O6mume mo0KEHUs 5.6.1 |O61mMe nogoKeHus
9.3.2 |BxoaHble JaHHBIE aHAJN3A €O CTOPO- |5.6.2 BxoaHble JaHHBIC JJIs aHAIU3A
Hbl PYKOBO/ICTBA
9.3.3 BbixoaHbIe JaHHBIEC AHAJIN3A €O ¢cTOo- |5.6.3 [BbIXOIHBIE JaHHBIE aHAIN3A

POHBI PYKOBO/ICTBA

12



I'OCT P NCO 9001-2015

I'OCT ISO 9001-2011

yHKT HAaMCHOBAHHUE NyHKT HAaUMEHOBAHUE
10 YiayulieHue 8.5 |YayumieHue
10.1 |OO0miue moJio:KeHust 8.5.1 [[locTosiHHOE yay4IlIEHHE
5.2  |OpueHranusa Ha TOTpeOUTEN
10.2 |HecooTBeTcTBUA U KOppeKkTUpYylomue 8.3  |YpaBiieHHEe HECOOTBETCTBYIOIIEH
NeruCcTBUA MPOAYKIHUEN
8.5.2 |[KoppekTtupyromue AeHCTBUS
10.3 [ITocTtosiHHOE yIy4IlICHHUE 8.5.1 [[locTositHHOE yJy4IlIeHUE
8.5.3 [[Ipeaynpexaaroniue 1eicTBUs

13



2 OTcyTcTBHE AKTYAJIU3UPOBAHHOIO CTAHAAPTA
I'OCT PB 0015-002 ¢ yuetom I'OCT P UCO 9001-2015

Cragusa Cragusa Cragua
npeanoxKeHum Komureta (CD) yreepxaeHusa (FDIS)
MaMN-UOHb NIOHb-CEHTADPb despanb 2015
2012 2013 (TekyLan)
Crapua Cragus Oxunpaemasn
nOp,I'OTOBKM 3anp0COB (DIS) nyﬁnMKaLl,Mﬂ
MIOHb-OKTADPb Mall-oKTABPb CeHTAbpPb
2012 2014 2015
—— = > > > > >

I'padux nepecmotpa SO 9001

14



2013 2014 2015 2015 2016 2018
MaH heEpATE MapT CEHTATDE ceHTACpE ceHTACDE

CD DIS FDIS MexkgvHapogHBEEH
CTAHIAPT

IS0 9001:2008
IS0 9001:2015

I[Meperon

HayMoHankbHbIE OPraHkl
no CTaHOapTH3a MM
OpraHs no

AKHPEeMTaALLM M

[Nepearr penHTAMHT Cepruduranmm mo
Opradel no = ‘ o ‘ IS0 90012015 ‘
CepTHdM KaLMK

HOHCYALTaAHTHI
MoproTosKa ayauTopos B {

[Mepexon H= HOEVED
EE'pTH-q}HI.I.Hp[}BEIHHI:-IE' CEPTHDHEIIHED

OpraHu3aumMm

DTEam eBblIe CXEeMbI
I I I I I B B . -—
CepT P KallMH
Bpemennas cxema BHeapenus 1SO 9001:2015 amst Bcex rpymm mojib30BaTeiei
15




CootBercrBue mexay I'OCT P UCO 9001-2015 n
nonogaHuTeabHbIMHI TpeOoBanusaMu I'OCT PB 0015-002-2012

I'OCT P UCO 9001-2015

I'OCT PB 0015-002-2012

ITyHKT HaMEHOBaHUE IYHKT HaMEHOBaHHE
4 |Cpena opraHnusanmum - -
4.1 |[TonnmaHue OpraHu3aliy U €€ CpeJibl - -
4.2 |[TonumaHue MOTPEOHOCTEH M 0KUTaHUM - -
3aMHTEPECOBAHHBIX CTOPOH
4.3 |OnpenaeneHue 00JIaCTH MPUMEHEHUS 1 |O0macTh npuMEHEHUS
CHCTEMBI MEHEPKMEHTA KaueCTBa 4.2.2 PyKOBOJCTBO II0 KaU€CTBY
4.4 |CucrteMa MEHEKMEHTA KAYECTBA U €€ 4.1.1, |O0wmue Noa0KEHUI
IIPOLICCCHI 4.1.2,
4.1.4,
4.1.5

16




I'OCT P NCO 9001-2015

I'OCT PB 0015-002-2012

yHKT HAaWMEHOBAHME MYHKT HAaMMEHOBAHUE
8 |leATeJbHOCTH HA CTAAMAX KM3HEH- / IIpouecchbl )KU3HEHHOT0 IUKJIA
HOT'0 IMKJIA MPOAYKIIUN M YCJYT NPOAYKIIUN
8.1 |[LmanupoBanue u ynpasienue aearenb- | 7.1.1, [TlnanupoBaHue MpoueccoB KU3HEH-
HOCTBIO Ha CTQAUSAX KU3HEHHOTO Iukia | /.1.2 |HOro IUKja MPOAYKIHH
IPOAYKIIUH U YCIIYT
8.2 |TpeboBaHMs K MPOAYKIIMU U YCIIyTram 7.2 |[Ipouecchl, CBA3aHHBIE C TIOTPEOUTE-
JISIMH
8.2.1 |CBs3b ¢ mOTpeOUTEIIMU 7.2.3.1- |CBs13b ¢ IOTPEOUTEIIMU
7.2.3.3
8.2.2 |Onpenenenue TpeOOBaHUM, OTHOCS- 7.2.1.1 |Onpenenenure TpeOOBaHMM, OTHOCS-
ITUXCS K TPOAYKIIMH M YCIIyTam ITUXCS K TPOAYKITHH
8.2.3 |AHanu3 TpeboBaHUM, OTHOCSIIIUXCS K 7.2.2.1 |Ananu3 TpeOOBaHUM, OTHOCSIIUXCS K
IPOAYKIIUH M YCITyTraM IPOAYKIIHH
8.2.4 3MeHeHus TpeOOBaHUM K MPOAYKIIUHU U
yciayram
8.3 [IIpoexktupoBaHue u pazpadoOTKa Npo- 7.3 [IIpoekTupoBaHue U pazpadboOTKa
AYKIWHU U yCIYT
8.3.1 |O0mue nojaoKeHUs 7.3.1.1- |[ltanupoBaHre TPOECKTUPOBAHUSA U

17




I'OCT P NCO 9001-2015

I'OCT PB 0015-002-2012

ITyHKT HAaMEHOBAHUE ITYHKT HAaIMEHOBAaHUE
8.3.2 [InanupoBaHue NMpoeKTUpoBaHus U pas- | 7.3.1.5 pa3paboTku
pabOTKHU
8.3.3 BxojHbIe AaHHbIC 1)1 TpoekTupoBanus | 7.3.2.1 |BxoaHble JaHHBIC 151 IPOSKTUPOBA-

1 pa3pabOTKH

HUS U pa3pabOTKU

8.3.4

CpelcTBa ynpaBJICHUS TPOCKTUPOBAHU-
€M U pa3paboTKOM

7.3.4.1-
7.3.4.3,
7.3.5.1-
7.3.5.4,
7.3.6.1

AHanmm3 MpoekTa u pa3padboTKu
Bepuduxkaiys npoekTa u pa3padoTKu

Banupanus npoekrta u pa3pabOTKh

8.3.5

BbIXo1HbIC JaHHBIE TPOCKTUPOBAHUS U
pa3pabOTKH

7.3.3.1,
7.3.3.2

BbIXo1HBIE JaHHBIC MPOCKTUPOBAHUS
U pa3pabOTKH

8.3.6

M3MeHeHns MpOSKTHPOBAHMS 1 pa3pa-
OOTKH

7.3.7.1-
7.3.7.4

VYpasiaeHne n3MEHESHUSIMH ITPOSKTa
1 pa3pabOTKH

8.4 |YmpaBieHue npoieccaMu, npoaykuuen | 7.4  [3akynku
U yClyramu, nocrapjisgeMbiMu BHeIIHU- | 4.1.3 |OOmue TpedoBaHus
MU MOCTaBIIMKAMHU
8.4.1 |O01ue noa0KEHHS 7.4.1.1, ITpouecc 3aKyIok
7.4.1.2
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I'OCT P NCO 9001-2015

I'OCT PB 0015-002-2012

ITYHKT

HANMCHOBAHHUC

ITYHKT

HAUMCHOBAHHC

8.4.2

Tun u cTeneHp ynpapieHUs

4.1.3,
7.4.3.1-
7.4.3.6

Bepudukanus 3aKymieHHOW NPOTyK-
AU

8.4.3

NubopMmaiysi, npeaocTaBisieMas BHEIII-
HUM TTOCTaBIIUKAM

7.4.2.1,
1.4.2.2

NubopMalys no 3aKynKam

8.5

IIpon3BOCTBO MIPOAYKIIMHU U IIPEIO-
CTABJICHUE YCIIYT

7.5

ITpon3BOICTBO U OOCITY>KMBAHUE

8.5.1

YnpagiieHrue mporu3BOACTBOM MPOAYK-
AU Y IPEJOCTABICHUEM YCITYT

7.5.1.1-
7.5.1.14,
7.5.1.17,
7.5.2.1,
7.5.2.2

YnpaBneHue npou3BoJCTBOM U 00-
CIIy’)KUBAHUEM

Bamupauus npoueccoB Nporu3BOACTBA
1 00CITy>)KHMBaHMS

8.5.2

W enTrdukanus v npociiexkKuBaeMoCThb

7.53.1

W nenTudukanus v npociiexuBae-
MOCTb

8.5.3

CoOCTBEHHOCTb MOTPEOUTEIICH TN
BHEIIHUX MOCTABIIMKOB

7.5.4.1-
7.5.4.3

CoOCTBEHHOCTh OTpEOUTENEH

8.5.4

CoxpaHeHHE

7.5.5.1-
7.5.9.5

CoxpaHeHue COOTBETCTBUS MTPOAYK-
1007051
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I'OCT P NCO 9001-2015

I'OCT PB 0015-002-2012

ITYHKT

HANMCHOBAHHUC

ITYHKT

HanMCHOBAHUC

8.5.9

J1esTeNbHOCTD MOCJIE IIOCTAaBKHU

7.5.1.15,
7.5.1.16

YnpaBneHue npou3BoJICTBOM U 00-
CJTY>KMBaHHEM

8.5.6

Y1ipaBJjieHUE U3MEHEHUSAMU

VYpaBieHue u3MEHEHUSIMH ITPOEKTa
U pa3pabOTKH

8.6 |BBINyCK NPOIYKIUHU U YCIYT 8.2.4.1- MOHUTOPHHT U U3MEPECHUE MPOTYK-
8.2.4.5 [iun

8.7 |YmpaBiieHHE HECOOTBETCTBYIOIIMMHU pe-| 8.3.1- |YIpaBiaeHHEe HECOOTBETCTBYIOLIECH
3yJIbTaTaMU MPOLIECCOB 8.3.3 |mpoaykiuei

10 | Yay4yiuenue 8.5 |YayumeHue

10.1 |O0mMe noJoKeHus 8.5.1.1 |[TocTosiHHOE yIy4IlIeHHE

10.2 HecootBetrcTBus U koppektupytomue | 8.5.2.1, Koppektupyromiue 1eicTBUs
JIEVCTBUS 8.5.2.2

10.3 |[TocTosiHHOE yJyUllIeHUE 8.5.1.1 |[TocTosiHHOE yJIy4llleHUE
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Cozlepmanne PYKOBO/JACTBA 110 KAYE€CTBY

npuMeHnTeaAbHO K HOBOM cTpykType I'OCT P UCO 9001-2015 n
nonoJiHuTeabHbIM TpedoBanuaM I'OCT PB 0015-002-2012

HanmeHnoBaHue ITyHKTBI CTaHHapTa
9001 | 0015.002
BBenenue
1/061acTh NIPUMEHECHUS 1 1
2|HopMmaTHBHBIC CCHUIKU 2 2
3|OnpeneneHus, 0003HAYCHUS U COKPAILICHUS 3 3
4/Cpena opranm3anuu 4 :
4.1|TToHnMaHue OpraHu3aluy U €€ CPeJibl 4.1 HeT
4.2 | 1Tonnmanue MOTpeOHOCTEN 1 0KUJAHUIN 3aMHTEPECOBaH- 4.2 HeT
HBIX CTOPOH
4.3|Onpenenenne obsactu npuMmeHeHust CMK 4.3 |1,4.2.2 (nomn.)
4.4|/CucteMa MEHEIPKMEHTA KaueCTBa U €€ MPOLIECChI 4.4 4.1.1,4.1.2,
414,415
5|JIngepcTBO 5 -
5.1|/IugepcTBO M NPUBEPKEHHOCTD 5.1 -
5.1.1|O011u1e monoXeHNus 51.1 5.1.1,5.1.2
5.1.2|OpueHTanys Ha MOTPEOUTEIICH 5.1.2 | 521.5.2.2

21



HanmeHnoBaHue ITyHKTBI CTaHHapTa
9001 | 0015.002
5.2 IloanTHKa 5.2 -
5.2.1|Pa3paboTka MOJUTHUKH B 001aCTH KaueCTBa 5.2.1 | 53.1-5.3.3
5.2.2|[loBenecHNE MOJIUTHKHU B 00J1aCTH Ka4eCTBA 5.2.2 HET
5.3|DyHKIIMH, OTBETCTBEHHOCTh U MOJJHOMOYHUS B opranu3amuu | 5.3 |5.9.1.1-5.5.1.3,
5.5.2.1
IlianupoBanue 6 -
6.1|/leiicTBHS B OTHOIIICHUH PUCKOB U BO3MOYKHOCTEH 6.1 8.5.3.1
6.2|Ilenm B 061acTH KayecTBa W IJIAHUPOBAHUE MX NOCTIKeHus | 6.2 | 5.4.2.1-5.4.2.3
6.3|IInaHnpoBaHne U3MEHECHUI 6.3
CpeacrBa odecnieyeHus1 [ -
[.1/Pecypchl 7.1 -
7.1.1/00111e noJI0KEHUS 7.1.1 6.1.1,6.1.2
7.1.2|YenoBeveckue pecypchl 7.1.2 HET
7.1.3|Uudpactpykrypa 7.1.3 6.3.1
7.1.4|Cpena miist GyHKIMOHHUPOBAHUS ITPOIECCOB 714 | 6.41-644
7.1.5/PecypcChl 1711 MOHUTOPUHTA U U3MEPECHUS 715 | 7.6.1-7.6.14
/.1.6|3HaHus opraHu3amnuu 7.1.6 -
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HaunmenoBanue IlyHKTBI CTAaHapTa
9001 | 0015.002
(.2 KOMIIETEHTHOCTh 7.2 |6.2.2.1-6.2.2.6
7.3/OcBENIOMIIEHHOCTD 7.3
[.4|O0MeH uHpopManuei 7.4 155.3.1,553.2
[.5|JlokyMeHTHpPOBaHHAasA HH(pOpMAaLIMs 7.5 -
7.5.1|00mue noJa0XeHus 751 (42114214
7.5.2|Co3/1aHne U aKTyaJIu3alus 752 |4.2.3.1,4.2.3.2,
7.5.3| YnipaBieHue T0KyMEHTUpOBaHHOW UHGOpMalei (5.3 |4.24.1,424.2
7.5.4/00ecnieueHre HHGHOPMALIMOHHON O€3011aCHOCTH HET 4.3
JesiTeJIbHOCTH HA CTAAUAX )KU3HEHHOT0 IIUKJIA NPOAYKIUH 8 -
8.1|/IInanupoBaHue U yrpaBjieHUE ICITEILHOCTHIO HA CTAUAX 8.1 7.1.1,7.1.2
YKU3HEHHOTO ITUKJIa MIPOYKIIUU
8.2/ TpeboBaHus K NPOAYKINH 8.2 -
8.2.1|CBs3b ¢ moTpeduTensiMu 8.2.1 |7.23.1-7.2.3.3
8.2.2|Onpenenenre TpeOOBaHUMN, OTHOCSIIUXCS K MPOAYK- | 8.2.2 7.21.1
10705
8.2.3|AHanu3 TpeOOBaHUM, OTHOCSIIUXCS K TPOIYKIIUU 8.2.3 1.2.2.1
8.2.4|I3meHeHus TpeOOBaHUM K MPOTYKIIUU 8.2.4
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HaunmenoBanue IlyHKTBI CTAaHapTa
9001 | 0015.002
8.3|IIpoexkTHpOBaHNE U pa3padoTKa NPOAYKIIUA 8.3 -
8.3.1/006111e noJI0KeHUs 8.3.1 -
8.3.2|IlimanupoBanue NPOEKTUPOBAHMS U pa3pabOTKU 8.3.2 | 7.3.3.1-7.3.1.5
8.3.3|BxoHble JaHHBIE JJIs ITPOCKTUPOBAHUS U pa3padboTku | 8.3.3 7.3.2.1
8.3.4|CpexnctBa ynpaBlieHUs IIPOCKTUPOBAHUEM U pa3pa- 8.3.4 7.3.4.1-7.3.4.3,
OOTKOM 7.3.5.1-7.3.5.4,
7.3.6.1
8.3.5|BbixoiHbIC TaHHBIE TPOSKTUPOBAHUS U pa3padoTtku | 8.3.5 |7.3.3.1, 7.3.3.2
8.3.6|MI3MeHeHus MPOEKTUPOBAHUS U Pa3pabOTKU 8.3.6 |7.3.7.1-7.3.7.4
8.4/ YnpasJjieHue npoueccamMu, NpoayKuuei u ycjayramu, mo-| 8.4 -
CTaBJIsiEMbIMH BHEIIHUMM NMOCTABIIMKAMM
8.4.1 O0111e moI0KEeHUS 841 (7.4.1.1,7.4.1.2
8.4.2|Tum u cTeneHp yrpaBIeHUS 8.4.2 4.1.3,
7.4.3.1-7.4.3.6
8.4.3|Mudopmariys, mpeaocTapisieMas BHEIHUM ToctaBiwmkam | 8.4.3 | 7.4.2.1, 7.4.2.2

24



HaunmenoBanue IlyHKTBI CTAaHapTa
9001 | 0015.002
8.5|IIpou3BOACTBO NPOAYKIUN 8.5 -
8.5.1|YpaieHue npou3BOACTBOM MPOTYKIIUU 8.5.1 7.5.1.1-
7.5.1.14,
7.5.1.17,
(.5.2.1,7.5.2.2
8.5.2 |\ Unentudukanys u npocieKuBacMOCTb 8.5.2 7.5.3.1
8.5.3|CobcTBeHHOCTh OTpeOUTENIeH WM BHEIITHHX IMOCTABIIMKOB | 8.5.3 | 7.9.4.1-7.5.4.3
8.5.4|CoxpaHenue 8.5.4 | 755.1-7.5.5.5
8.5.5| /e TeIbHOCTD ITOCHIE MMOCTABKU 8.5.5 |75.1.15,75.1.16
8.5.6|YnpaBneHue nu3aMeHEeHUIMU 8.5.6 7.3.7.1
8.6|BrImyck mpoayKiuu 8.6 |8.24.1-8.2.4.5
8.7|YmpaBieHue HECOOTBETCTBYIOIIMME pe3yJIbTaTaMuy IIpoLeccoB | 8.7 8.3.1-8.3.3
OlneHKa pe3yJibTATOB JI€ATEJIbHOCTH 9 -

9.1/ MoHMTOPHMHI, H3MePEeHNE, AHAIU3 U Ol[EHKA 9.1 -
9.1.1|0011ume noI0XKeHus 9.1.1 |8.2.3.1,8.2.3.2
9.1.2|Y 10BIETBOPEHHOCTh NOTPEOUTEIICH 9.1.2 8.2.1.1
9.1.3|AHanu3 u olleHKa 9.1.3 | 8.1.1, 8.4.1-

8.4.6
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HanmeHnoBaHue ITyHKTBI CTaHHapTa
9001 | 0015.002
9.2 BHyTpeHHMI ayuT 92 18.2.21,8222
9.3|AHaJIM3 €O CTOPOHBI PYKOBO/JCTBA 9.3 -
9.3.1|06111e noJI0KEeHUs 9.3.1 -
9.3.2|BxoiHble TaHHBIC aHAIM3a CO CTOPOHBI PyKOBOJACTBA | 9.3.2 5.6.2.1
9.3.3|BbixogHbIC JaHHBIC aHAJIM3a CO CTOPOHBI PYKOBO/I- 9.3.3 5.6.3.1
CTBa
10| Yayuienue 10 -
10.1|O0mue nosioKeHus 10.1 85.1.1
10.2|HecoOoTBETCTBUS U KOPPEKTUPYIOIIHE TCUCTBUS 10.2 |8.5.2.1,8.5.2.2
10.3|ITocTosiHHOE yIy4IlIeHUE 10.3 8.50.1.1
ITpunoxenne A |Oprann3anoHHast CTPYKTypa HeT 4.1.5
ITpunoxenne b |OynknmonanpHas cxema CMK HeT 4.1.5
ITpunoxenue B |O0sacts npuvenenuns CMK 4.3 4.2.2
ITpunoxenune I' |Cxema B3aumopeiicTBus nporeccoB CMK 4.4.1 b) HeT
ITpunoxenwne /[ |IToauTrka B 061acTH KadyecTBa 5.2 5.3.1,5.3.2
[Ipunoxxenue E |Marpuna pacnpeaeneHuss OTBETCTBEHHOCTH 3a 5.3 ]5.5.1.1,551.2
nporuecchl (3emenTb) CMK
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CoaepkaHue PYKOBOJACTBA M0 KAYeCTBY NPUMEHUTEIbHO K
cymecteyrouen crpykrype 'OCT ISO 9001-2011 ('OCT PB 0015-002-2012)
n TpedoBanusmM 'OCT P MCO 9001-2015

HanmeHnoBaHue ITyHKTBI CTaHHapTa
0015.002 9001
BBenenue - -
1/061acTh NIPUMEHECHUS 1 1
2|HopMmaTHBHBIC CCHUIKU 2 2
3|OnpeneneHus, 0003HAYCHUS U COKPAILICHUS 3 3
4/CucreMa MeHeXKMEHTA Ka4yeCTBA 4 -
4.1/0011ue 1moJI0KEHUA 4.1 -
4.1.1|ITonrumaHue opraHu3alyy U €€ Cpeibl HET 4.1
4.1.2|\Tlonumanue noTpeOHOCTEN U 0KUJAHUMN 3auHTEpe- HeT 4.2
COBAHHBIX CTOPOH
4.1.3|Cucrema MEHEPKMEHTA Ka4eCTBa U €€ MPOIECChI 4.1 4.4
4.2| TpeboBaHUs K JIOKyMEHTAIIMU 4.2 7.5
4.2.1/001ume monoxeHus 4.2.1 7.5.1
4.2.2PyKOBOJICTBO 110 KQYECTBY 4.2.2 4.3
4.2.3|YnupaBieHne JOKyMEHTaIUeH 423 752,753
4.2.4|YnupaBieHue 3a0UCIMU 4.2.4
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HaunmenoBanue IlyHkTBI CTAaHHApTa
0015.002 9001
4.3|0O6ecneueHre HHOOPMAITMOHHOMN 0€30I1aCHOCTH 4.3 HET
OTBETCTBEHHOCTH PYKOBOJICTBA o) -
5.1|O06s3aTenpcTBa pyKOBOICTBA 5.1 5.1.15.1.2
5.2|OpueHTanus Ha IOTPEOUTEINS 5.2
5.3|I1onuTrnka B 00J1aCTU Ka4yecTBa 5.3 5.2.1,5.2.2
5.4|I1manupoBanue 5.4 6
5.4.0|JleiicTBYS B OTHOILIEHUH PUCKOB M BO3MOKHOCTEH 8.5.3 6.1.1,6.1.2
5.4.1|llenu B o0acTu KayecTBa 541 1[6.2.1,6.2.2
5.4.2 |ITnanupoBanue co3anus, nojyiepkanys v yoydiennss CMK | 5.4.2 6.3
5.5|OTBETCTBEHHOCTh, MOJTHOMOYHS 1 00MEH MH(popmanmen 5.5 -
5.5.1|{OTBETCTBEHHOCTh U MOJIHOMOYHS 2.9.1 5.3
5.5.2|IIpeacraBuTtenb pyKOBOICTBA 5.5.2
5.5.3|BHyTpeHHMi1 00MeH nHpopmaimen 5.5.3 7.4
5.6|AHaIHU3 CO CTOPOHBI PYKOBOJICTBA 5.6 9.3
5.6.1|O0111e mMon0XEHU 5.6.1 9.3.1
5.6.2| BxoaHble JaHHbIE IS aHAIM3a 5.6.2 9.3.2
5.6.3|BrixoaHble JaHHBIE aHAINU3A 5.6.3 9.3.3
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HanmeHnoBaHue ITyHKTBI CTaHHapTa
0015.002 9001
MeHeKMEHT pecypcoB 6 -
6.1/O0ecnieueHue pecypcaMu 6.1 7.1.1
6.2|UenoBeueckue pecypchl 6.2 -
6.2.1|O0mue noJa0XEeHU 6.2.1 7.1.2
6.2.2| KoMIIeTEHTHOCTD, IIOATOTOBKA U OCBEIOMJICHHOCTD 6.2.2 7.2, 7.3
6.3/ IudpacTpykTypa 6.3 7.1.3
6.4|IIpou3BoacTBEHHAs cpenia 6.4 7.1.4
6.5|3HaHMs OpraHU3aIuu HET 7.1.6
IIponecchl s)KU3HEHHOT0 UKJIA POy KITUU ! 38
/.1 |I1lmanrpoBaHue NPOIECCOB JKM3HEHHOTO IUKJIA TPOAYKIIUH 7.1 8.1
/.2|IIpo1iecchl, CBSI3aHHBIE C TOTPEOUTEIIMU (.2 8.2
7.2.1|Onpenenenre TpeOOBaHUM, OTHOCSIIUXCS K MPOTYK- 7.2.1 8.2.2
10504
[.2.2| Ananu3 TpeOOBaHUM, OTHOCSIIUXCS K TPOIYKIIUH [.2.2 8.2.3,8.2.4
7.2.3|CBsI3b C TOTPEOUTEIIMHU [.2.2 8.2.1
7.3 |ITpoekTrpoBaHue U pa3paboOTKa 7.3 8.3.1
7.3.1|IInannpoBaHre MPOCKTUPOBAHUS U Pa3pabOTKU 7.3.1 8.3.2
7.3.2|Bxo/iHbIC JaHHBIE JIs1 IPOCKTUPOBAHUS U Pa3padOTKU 7.3.2 8.3.3
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HanmMmenoBanue

ITyHKTBI CTaHHapTa

0015.002| 9001
7.3.3|BbIX0iHbIC TAaHHBIE IPOCKTUPOBAHUS U Pa3padOTKU 7.3.3 8.3.5
7.3.4| AHanu3 npoeKTa 1 pa3padboTKu 7.3.4 8.3.4
7.3.5/Bepudukanus npoekTa u pa3padoTKu 7.3.5
7.3.6|Banuaaius npoeKkTa u pa3padoTKu 7.3.6
7.3.7|YnpaBjieHHE€ U3BMEHEHUSIMU MPOCKTA U Pa3pabOTKU 7.3.7 8.3.6
[.4|3aKkynku 7.4 8.4
7.4.1/IIpouecc 3aKyIokK 714.1 8.4.1
7.4.2 Uudbopmaiius 1o 3aKyrnkam 7.4.2 8.4.3
7.4.3| Bepudukaius 3aKyrieHHON MPOyKIIMU 7.4.3 8.4.2
7.5|/1Ipon3BOCTBO U OOCITYKHBAHUE 7.5 8.5
7.5.1|YnpaBieHrue npou3BOJCTBOM U OOCITYKUBAHUEM 7.5.1 8.5.1
7.5.2|Banuaiys mpolLeccoB IIPOU3BOACTBA U 00CTYKHBa- 7.5.2
HUS
7.5.3|UnenTudukaiys 1 MpociaeKuBacMOCThb 7.5.3 8.5.2
7.5.4/CoOCTBEHHOCTD OTPEOUTEIICH 7.5.4 8.5.3
7.5.5|CoxpaHeHne COOTBETCTBHUS POYKIIUU 7.5.5 8.5.4
7.5.6|/leaTenbHOCTD TIOCJIE TOCTAaBKU HeT 8.9.5
7.5.7|Y1paBiieHue U3MECHECHUSIMHU HET 8.6
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HanmMmenoBanue

ITyHKTBI CTaHHapTa

0015.002| 9001
7.6|YpaBneHnue o00pya0BaHHUEM JIJI1 MOHUTOPHHTA U U3MEpe- 7.6 7.1.5
HUU
M3MepeHue, aHAJIU3 U YJIyUllleHUE 8 -
8.1|00111e moI0KeHN 8.1 -
8.2| MOHUTOPUHT 1 U3MEPEHHE 8.2 9.1.1
8.2.1|Y 1oBJI€TBOPEHHOCTh OTPEOUTENCH 8.2.1 9.1.2
8.2.2| BHyTpeHHMEe ayauThl (TPOBEPKH) 8.2.2 9.2
8.2.3 MOHUTOPUHT ¥ U3MEPEHUE ITPOIIECCOB 8.2.3 9.1.3
8.2.4 MOHUTOPUHT ¥ U3MEPEHUE NPOTYKIIUU 8.2.4 8.6
8.3|YnpaBiieHHEe HECOOTBETCTBYIONIEH MPOTYKITUEH 8.3 8.7
8.4| AHanu3 JaHHBIX 8.4 9.1.3
8.5|Ynyuiienue 8.5 10.1
8.5.1|ITocTosiHHOE yiyUllleHHE 8.5.1 10.3
8.5.2|KoppekTupyroniue 1eicCTBUs 8.5.2 10.2
8.5.3|IIpenymnpexmaroniue JeHCTBUS 8.5.3 6.1
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HanmMmenoBanue

ITyHKTBI CTaHHapTa

0015.002 9001
[Tpunoxxenne A |OpranuzaliMoHHasi CTPYKTypa 4.1.5 HET
[Tpunoxenue b |OyHknmonanbHas cxema CMK 4.1.5 HeT
ITpunoxxenue B |O6nacts npumenenus CMK 4.2.2 4.3
ITpunoxenne I' |Cxema B3aumoaencteus nporeccoB CMK 4.2.2 ¢) 4.4.1
ITpunoxxenue /[ |ITonutrka B 061aCTH KayecTBa 5.3 5.2.1
[Ipunoxxenue E |Marpuna pacnpeneneHuss OTBETCTBEHHOCTH 3a 5.0.1 5.3

nporuecchl (3semeHTs) CMK
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Marpuua pacnpenejieHusi 0TBETCTBEHHOCTH 3a nmpouecchbl (3jeMeHTb) CMK
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P — oTBeTCTBEHHOE 3a MpOoLEeCC (PJIEMEHT) 00AHCHOCHHOE JIUUO U3 COCHABA
gvicuiezo pykoeoocmea (OTBETCTBEHHOCTD 3a BBIJICJICHHUE PECYPCOB U PE3YJIb-
TaTUBHOCTH);

() — OTBETCTBEHHOE 3a MPOLECC (PIIEMEHT) Q0IHCHOCHHOE JIUUO UIU NOOPA3-
oesienue (OTBETCTBEHHOCTh 3a pPa3padOTKy, OpraHM3allMIo, HaJJjeKallee
(YHKIIMOHHUpPOBaHME Ipolecca (JIEMEHTA);

Y - 0oaxcnocmnuoe auyo unu noopaszoesieHue, y4aCTBYIOIIEE B IPOIECCE

(2JIEMEHTE).

lIpumeuanue. llpu Hanuuuu HecKOJIbKUX OMBEMCMBEHHBIX 34 npoyecc (dne-
menm) CMK oonorcnocmuoix auy (('P") unu noopazoenenuii ("0") konkpemnoe
pacnpeoenieHue OmeemCcmeeHHOCMU MeXCOy HUMU PeclaMeHMUPOBAHO 8 CO-
omeemcmeyruux pazoenax PK.
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I'OCT P UCO 9001- 2015 ¢ 1onoJqHUTEIbHBIMUA TPEOOBAHUAMMU
I'OCT PB 0015-002-2012
(0na cnpaeouHnHblXx Ueneil)

OEJIEPAJIBHOE ATEHTCTBO
IHO TEXHUYECKOMY PEI'YJIUPOBAHUIO U METPOJIOT'NHN

HALUUOHATNBbHbLIN FTOCTP UCO
CTAHOAPT 9001 —
POCCUUCKOMU 2015
OEOEPALUNU

CUCTEMbI MEHEJCKMEHTA KAYUECTBA
TpeOoBanus
1SO 9001:2015

o
Cranpaprungopm

2015

37



FOCYJIAPCTBEHHBIM BOEHHBIM CTAHJIAPT
IF'OCT PB 0015-002-2012

Cucrema pa3padOTKi U OCTAHOBKH HA NMPOM3BOJACTBO BOCHHON TEXHUKH
CUCTEMbBI MEHEA/XKMEHTA KAYECTBA

OO0mue TpedOBaHUS
(IOMOJHMTEJbHBIEC)
00NOJIHUMEIbHbIE MPEDOBAHU BblOENEHBL DAMKAMU

MockBa
CrannaptuHdopm
2012

[TTOCT PB 0015-002-2012]
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5.2 IloiuTHKA

5.2.1 Pa3paboTka moJJUTHKH B 00,1aCTH Ka4yeCcTBa

Briciiee pyKoBOJICTBO JIOJKHO pa3padOTaTh, pEAIM30BBIBATh U MOJAJACPKUBATH B AKTyallb-
HOM COCTOSIHUM TIOJIUTUKY B 00JIaCTH KauyeCTBa, KOTOPas:

d) COOTBETCTBYET HAMEPECHUSIM U CPEJIe OpraHU3alllu, a TaKXKe MOJJICPKUBACT €€ CTpaTe-
TMYECKOE HAPABIICHUE;

D) co3gaeT OCHOBY TS YCTaHOBJICHHUS IIeJIel B 00JIaCTH KaueCTBa;

C) BKJIIOYAET B C€0s1 0043aTEILCTBO COOTBETCTBOBATH IPUMEHUMBIM TPEOOBAHUSIM;

d) BkIroUaeT B ceOsl 0053aTEIBCTBO MMOCTOSHHO YJIy4IlIaTh CUCTEMY MEHEIKMCHTA Kaue-
CTBA.

5.2.2 JloBegeHHue MOJUTHKH B 00J1aCTH Ka4eCTBA

[lomuTuka B 001aCTH Ka4ecTBa JOJHKHA:

a) OBITH JOCTYIMHOM Y MPUMEHATHCS KaK JOKYMEHTHUPOBAHHAsI HH(DOPMAIIHS;

b) ObITH TOBEICHHON 10 CBEJACHMS PAOOTHUKOB, IIOHATHOW M MPUMCEHICMOM BHYTPH Opra-
HU3ALWY;

C) OBITb JOCTYITHOM MOJXOJISAIIMM CIIOCOOOM Il COOTBETCTBYIOIIMX 3aMHTEPECOBAHHBIX
CTOPOH.
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5.3 [TosiuTHKA B 00J1aCTH KaYecTBa

5.3.1 Ilomutuka B OOJIACTHM KayecTBa JIOJKHA OTpa)XaThb OCHOBHBIC HAINPaBJICHUS €S-
TEJIbHOCTH U 0053aTEJIbCTBA OPraHU3aMY Ha TEKYIIUM MOMEHT U HA TIEPCIEKTUBY C YUYETOM
MHTEPECOB 3aKa34uKa U JIPYrux MOTPEOUTEIEH.

5.3.2 TlonuTuka opraHu3alid B 00JaCTH KadyeCTBa JIOJPKHA IMpPEayCMaTpuBaTh, B TOM
YUCJIC MOBBIIICHUE PE3YJbTATUBHOCTH MEPOINPUSATHI MO 0OECIEUEHHUIO KauyeCTBA BOCHHOMU
MPOAYKIIMUA HA CTaUAX €€ KM3HEHHOTrO IUKJIa U NPEAYIPEKICHUE OTKIOHEHUN OT 3aJiaH-
HBIX TPEOOBaHUI.

5.3.3 Pe3ynbraThl aHain3a MOJHUTUKU B O0OJACTH KAa4eCTBa BBICIIMM PYKOBOJCTBOM Ha
MOCTOSIHHYIO ITPUTOJHOCTh JAOJDKHBI OBITh JOKYMEHTAIBHO O(DOPMIIEHBI U JOBEACHHI 10 CO-
OTBETCTBYIOIIUX MOJpa3aesicHud (ciy»k0) opranuzauuu. IIpu 3TOM, IIpH HEOOXOJIUMOCTH,
CIEAYyET KOPPEKTUPOBATh LIEJM M 33Jla4d, MTOCTABJICHHBIE PYKOBOJCTBOM OpPraHU3aIMU Iie-
pell MOAPA3ICICHUSIMHU U CIY>KOaMH, JJIs1 BBIMOJIHEHUS TIPUHATONW MOJUTUKK B 00J1aCTH Ka-
4YEeCTBA.

[TOCT PB 0015-002-2012]
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8.2.2 OnpeneseHue TpeOOBAHUN, OTHOCSAINUXCH K NMPOAYKUMHN U YCJIyram
[Ipu onpeaeneHuy TpeOOBAHUN K NPOAYKIIMU U yCIyraM, KOTOpble Oy IyT mpeia-
raTbCs MOTPEOUTEIISIM, OpraHU3aIvs JOJDKHA YOSIUTHCS, YTO:
a) TpeOOBAaHUS K NPOAYKIIMU U YCIIyTaM ONPEAEIICHbI, BKIFOYAS:
1) npuMeHnMBIE 3aKOHOJATEIBLHBIE U HOPMATHBHBIC ITPABOBBIE TPEOOBAHUS;
2) TpeboBaHMsI, pacCMaTpUBAEMbI€ OpraHU3alMEl KaK HEOOXOIUMBIC;
D) MOXeT BEIIOJIHATL TpeOOBaHUS K IPOAYKIHMH U yCIIyraM, KOTOPhIC OHA Ipe-
Jaraer.

7.2.1 Onpenenenne Tpe0OOBAHUN, OTHOCSINUXCH K MPOAYKINHA

7.2.1.1 B Tex cinydasx, koraa ¢hopma U HOPsJIOK COIrIacOBaHUsA TpeOOBaHUM 3a-
Ka34yuka omnpeaenaeHsl cooTBeTcTByromumu cranaaprtamu CPIIIT BT [mepeuncnenue
a) 4.2.1.2], opranu3zainus o0s3aHa BBIIOJHATh TPEOOBAHUS 3TUX CTAHIAPTOB.

dopMbl 3aMCEl MHBIX TPEOOBAHMM 3aKa3uKMKa COTJIACOBBIBAIOTCS B JBYXCTOPOH-
HEM IIOPSJIKE MEXKAY OpraHM3alMe U 3aKa34UKOM B X0JI€ COBMECTHOI'O PacCMOTpe-
HHS U COTJIaCOBaHMSI KOHTPAKTa (JJ0roBopa).

[TOCT PB 0015-002-2012]
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10 Yayuimuenue

10.1 O01mue moy10keHus

Opranuzanusi JOKHA ONPEACTSITh U BbIOMPATh BO3MOXKHOCTH JJI YIYYIICHUS U OCY-
IIECTBIISITh HEOOXOUMBIC JICHMCTBUS IS BBIIOJHEHUS TpeOOBaHUM MOTpeOUTENIe U IMOBBI-
IICHHUS UX YI0BJICTBOPECHHOCTH.

9TO JODKHO BKJIKOYATE:

a) yJIy4llI€HHUE MPOAYKIIMU 1 YCIYT B LICISAX BBINOJIHECHU TPeOOBAaHUM, a TAKXKe ydeTa Oy-
AYIIUX NOTPEOHOCTEHN M OXKUAAHUM;

b) xoppekHIO, IPEAOTBPAIICHIC WIN CHIDKCHUC BIUSHUS HE)KEIaTSIbHBIX BO3ICHCTBHIA;

C) yJIy4IlIEHHE PEe3yJbTAaTOB JCATECILHOCTH U PE3YJIbTATUBHOCTH CUCTEMbl MEHEIKMCHTA
KauecTBa.

I[Ipumeuanue — IlpuMepsl yaydllleHUs] MOTYT BKJIHOYATh KOPPEKIIHIO, KOPPEKTUPYIO-
1iee JICMCTBUE, MMOCTOSIHHOE YJIYUIICHUE, MPOPHIBHOEC N3MEHEHUE, MHHOBALIMIO U PEOPraHu3a-
LUIO.

8.5 Yayumenue
8.5.1 IlocTosiHHOE yIyUllIeHHE
8.5.1.1 KomnuecTtBeHHbIE OLEHKM pe3yabTaTUBHOCTH CMK mOMKHBI MPEemaoCTaBISATHCS

IUISL aHalIn3a pyKoBOACTBY U BII ¢ meprnoaudHOCThIO, YCTAHABIMBAEMOW OPTaHU3AIACH.
[TOCT PB 0015-002-2012]
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YK 658.562.014:006.354 OKC 03.120.10 TSS9 OKCTY 0025

KiroueBble clIOBa: cucTeMa MEHE)KMEHTa KauecTBa, TPEOOBaHUS K CUCTEME Me-
HEPKMEHTA Ka4eCTBa, JIMASCPCTBO, IOKYMEHTUPOBaHHAS HH(POPMAIIUs, )KU3HCHHBIN
LIUKJI IPOAYKIIMU U YCIIYT, 3HAHUS OPraHU3aluu, JICUCTBUSA B OTHOILIEHUHA PUCKOB U
BO3MOXXHOCTEU, PUCK-OPUEHTUPOBAHHOE MBIIILICHHUE.

YK 658.51.011.018:623 KC OIT 0015

KiroueBble €10Ba: CUCTEMA MEHEKMEHTA KaueCTBa, BOCHHAS MPOAYKIIMS, TTOJIN-
THKa B 00JIACTH Ka4€CTBA, OTBETCTBEHHOCTh PYKOBOJCTBA, JOKYMEHTALIUS CHCTE-
MbI MEHEPKMEHTA KaueCTBA, MPOLIECCHI dKU3HEHHOTO LIUKJIa BOEHHOU IIPOAYKIIUH,
3aKa34YMK, BOCHHOE IIPEACTABUTENBCTBO

[TOCT PB 0015-002-2012]
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I10JIHBIM TEKCT 00beANHEHHbIX (COBMEIEHHbIX) CTAHAAPTOB:
-T'OCT P ACO 9001-2015;

- I'OCT PB 0015-002-2012 (monoaHuTenbHBIE TPEOOBAHMS),
HaXOJIUTCS B (pailiax:

»  ""2-2 cmanoapmot 9001-2015 u 0015-002-2012 (o6b1unsvie)' - oOBIU-
HbIE MO (JIs1 OTHOCTOPOHHEH ITe4aTu

»  "2-3 cmanoapmur 9001-2015 u 0015-002-2012 (3epxanvhwie)'’ —
3epKaJIbHbIC T10JI (JJIs1 IBYCTOPOHHEH II€YaTH )
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Yek-aucr (Bapuanr 1)

TpedoBanus 'OCT P CO 9001-

2015:

CBHUIETEIBCTBO O BBHIMOJHEHUHN TPEOOBaHU

(IOKYMEHT, Ipyryue CBUACTEIHCTBA)

cojiep>KaHue TPEOOBAHUS

II.

WHIEKC /
mara

HanMMEHOBaHHE JTOKyYMEHTA (HOMEp MyHKTa) /
JIpyTue CBUJIETEIbCTBA

OnpeneneHne BHEIIHUX U
BHYTPEHHUX (PAKTOPOB,
OTHOCSIIUXCSI K HAMEPEHHU-
M U CTPATETUYECKOMY
HaIPABJICHUIO OpraHu3a-
[IU1 1 MOHUTOPHUHT HUH-
dbopMaIyu 0 HUX

4.1

OnpeneneHue 3auHTEpE-
COBAaHHBIX CTOPOH, OTHO-
camuxca Kk CMK, u ux
TpeOOBaHUM, a TAKKE MO-
HUTOPUHT UH(POpPMALINH O
HUX

4.2
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Yek-aucT (BapuaHT 2)

No Tpe6oBanusa 'OCT P UCO 9001-2015: Onenka
/1 coAepKaHue TpeOOBaHUS IIYHKT | COOTBET-
CTBHUS ™
1 | OnpeneneHue BHEMIHUX U BHYTPEHHUX (PAKTOPOB, OTHOCsmuxcs | 4.1

K HAMEPEHUAM U CTPATETMYECKOMY HAIPABIICHUIO OpraHU3aluy 1
MOHMTOPHUHT HH(POPMAIIUU O HUX

CBUIETEILCTBO O BHINIOJHEHUH TPEOOBAHUM (IOKYMEHT, APYTUE CBUACTEIHCTBA)

nHaeKc/
HOMEp/Jara

HaNMEHOBAHMUE JOKYMEHTa (HOMep IMyHKTa) / APYyTrUe CBUACTEIbCTBA
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No Tpe6oBanusa 'OCT P UCO 9001-2015: Onenka
/1 coAepKaHue TpeOOBaHUS IIYHKT | COOTBET-
CTBHUS ™
2 | OnpepaeneHre 3aMHTEPECOBAHHBIX CTOPOH, OTHOCSIIINXCS K 4.2

HHUX

CMK, u ux TpeOoBaHuUi1, a TAKKE MOHUTOPHUHT HH()OPMAITHH O

CBUJIETEILCTBO O BHINIOJHEHUH TPEOOBAHUH (IOKYMEHT, APYTUE CBUACTEIbCTBA)

nHaeKc/
HOMEp/ara

HaNMMEHOBAHUE JOKYMEHTa (HOMep IMyHKTAa) / APYTUe CBUACTEIbCTBA
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No Tpe6oBanusa 'OCT P UCO 9001-2015: Onenka
/1 coAepKaHue TpeOOBaHUS IIYHKT | COOTBET-
CTBHUS ™

50 | YayumeHue npuroIHOCTH, aiCKBaTHOCTH U pe3yiabTatuBHocTy | 10.3

CMK.

PaccMmoTpenue pe3ysibTaTOB aHAJIM3a U OLICHKU, BBIXOJIHBIX J1aH-
HBIX CO CTOPOHBI aHAIMU3a CO CTOPOHBI PYKOBOACTBA, JIs ONpee-
JICHUS TIOTPEOHOCTEN M BOBMOXKHOCTEHN JIJIsl YITYUIICHUS

CBUIETEILCTBO O BHINIOJHEHUH TPEOOBAHUH (IOKYMEHT, APYTUE CBUACTEIbCTBA)

UHJICKC/
HOMeEp/ara

HaNMMEHOBAHUE JOKYMEHTA (HOMEp IMYHKTA) / APYTHE CBUAECTEIHCTBA
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CBUJIETEIIBCTBO O BBIMOJHEHUN TPEOOBAHUM (JJOKYMEHT, APYTHe CBUICTEIbCTBA)

WUHJICKC/ HaNMMEHOBaHUE JOKYMEHTA (HOMEp IMYHKTA) / APYTHE CBUAECTEIHCTBA
HOMeEp/ara

* 3Hauenuss oyeHok:

1 - coomeemcmeue nonnoe;

2 - coomeemcmeue 4acmuyHoe (C ONUCAHuem NPUYUHbl YACMUYHO20 COOM-
8EeMCMEUS. UAU CCHLIKU HA OMYEem-TUCMKU NO BblG/IEHHbIM HeCOOMmeEent-
CMBUSIM),

3 - He coomeemcmeyem mpedOBAHUAM (C ONUCAHUEM NPUHUHBL HECOOMBEM -
CMBUSL UTIU CCHLIKU HA OMYEem-TUCMKU NO BbIABIEHHbIM HeCOOmMBEemcmeu-
am);

4 - mpebosanue HeNPUMEHUMO (UCKTIHOUYEHO 0OOCHOBAHO)

[ maBHBIN BKCIIEPT
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Yex-mucer AO "llpumep”

No Tpe6oBanusa 'OCT P UCO 9001-2015: Onenka

/1 coAepKaHue TpeOOBaHUS IIYHKT | COOTBET-
CTBHUS ™

1 | OnpeneneHue BHEMIHUX U BHYTPEHHUX (PAKTOPOB, OTHOCsAmuxcs | 4.1 2(HCI)

K HAMEPEHUAM U CTPATETMYECKOMY HAIPABIICHUIO OPraHU3aluu 1
MOHMTOPHUHT HH(POPMAIIUU O HUX

CBUIETEILCTBO O BHINIOJHEHUH TPEOOBAHUM (IOKYMEHT, APYTUE CBUACTEIHCTBA)

HHJICKC/ HaMEHOBaHHUE JOKYMEHTA (HOMEp IMYHKTA) / Ipyrue CBUASTEIbCTBA
HOMeEp/naTa
CTO 01-2017 | CMK. PykoBOACTBO 1O Ka4€CTBY
HNHTEpBHIO C:
20.09.2017 | - reHepaIbHBIM JUPEKTOPOM
20.09.2017 | - rmaBHBIM HHXXEHEPOM — MPEACTABUTEIIEM PYKOBOJCTBA 110 KAUYECTBY
20.09.2017 | - 3aM. reHepaJIbHOTO JUPEKTOPa
21.09.2017 | - nmepBBIM 3aM. T€HEPATILHOTO TUPEKTOPA - FTeHEPATIbHBIM KOHCTPYKTOPOM
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No Tpe6oBanusa 'OCT P UCO 9001-2015: Onenka
/1 coAepKaHue TpeOOBaHUS IIYHKT | COOTBET-
CTBHUS ™
2 | Onpenenenre 3aMHTEPECOBAHHBIX CTOPOH, OTHOCAIIMXCS K 4.2 2(HC2)
CMK, u ux TpeOoBaHUi1, a TAKKE MOHUTOPUHT HH()OPMAITUH O
HUX
CBUIETEILCTBO O BHINIOJHEHUH TPEOOBAHUM (IOKYMEHT, APYTHE CBUACTEIHCTBA)
HUHJIEKC/ HaNMMEHOBAHUE JOKYMEHTa (HOMep IMyHKTAa) / APYTUe CBUACTEIbCTBA
HOMeEp/naTa
CTO 01-2017 | CMK. PykoBOACTBO 1O Ka4€CTBY
08.06.2017 | ba3za jaHHBIX 3aMHTEPECOBAHHBIX CTOPOH
HNHTEpBBIO C:
20.09.2017 | - reHepaIbHBIM JUPEKTOPOM
20.09.2017 | - rmaBHBIM HHXXEHEPOM — NPEACTABUTEIIEM PYKOBOJCTBA 110 KAUYECTBY
20.09.2017 | - 3aM. reHepaJIbHOTO JUPEKTOPa
21.09.2017 | - mepBBIM 3aM. T€HEPATILHOTO TUPEKTOPA - FTeHEPATbHBIM KOHCTPYKTOPOM
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No Tpe6oBanusa 'OCT P UCO 9001-2015: Onenka
/1 coAepKaHue TpeOOBaHUS IIYHKT | COOTBET-
CTBHUS ™
3 | Onpenenenue obsactu npumenennss CMK 4.3 2(HC3)
CBUIETEILCTBO O BHINIOJHECHUH TPEOOBAHUM (IOKYMEHT, IPYTHE CBUACTEIbCTBA)
HUHJIEKC/ HaWMMEHOBAHMUE JOKYMEHTa (HOMep IMyHKTa) / APYTUe CBUACTEIbCTBA
HOMeEp/nara

CTO 01-2017 | CMK. PykoBOJICTBO 1O Ka4y€CTBY

CTO 06-2017 | CMK. OcHoBHbIC (DYHKIIUM ITOApaA3ACIICHUN OpraHU3aliuM 110 00ECIICUCHUIO
KayecTBa

08.06.2017 | basza nqaHHBIX 3aMHTEPECOBAHHBIX CTOPOH

Ne 0000 BBT- | JIunien3ust Ha pa3paOOTKy, MMPOU3BOJICTBO, UCIILITAHKS, YCTAHOBKY, MOHTAX,
OIl or TEXHUYECKOE 00CTyKMBAaHUE, PEMOHT, YTHJIM3AIMsI U Pealiu3alivsi BOOpYyKe-
15.07.2017 |HUS ¥ BOGHHOMN TEXHUKU

05.05.17 YcraB AO "Crienrrexauka"

Ne 202 or IIpuka3 00 opraHu3alMOHHO-CTPYKTYPHOM CXEME
31.03.2017

HNuTtepssio C:

20.09.2017 | - reHepadbHBIM JUPEKTOPOM
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CBUJIETEIIBCTBO O BBIMOJHEHUN TPEOOBAHUM (JJOKYMEHT, APYTHe CBUICTEIbCTBA)

WUHJICKC/ HaNMMEHOBaHUE JOKYMEHTA (HOMEp IMYHKTA) / APYTHE CBUAECTEIHCTBA
HOMeEp/ara
20.09.2017 | - rmaBHBIM MHKEHEPOM — MPEJICTABUTEIIEM PYKOBOJICTBA 110 KAYECTBY
20.09.2017 | - 3aM. reHepaJIbLHOTO JUPEKTOpa
21.09.2017 | - nmepBBIM 3aM. TEHEPATBLHOI'O AUPEKTOPA - TEHEPATbHBIM KOHCTPYKTOPOM
22.09.2017 - HavyasbHUKOM otaeiia CMK
No TpeooBanusa 'OCT P UCO 9001-2015: OueHka
/I cojiep)kaHue TpeOOBaHUs INyHKT | COOTBET-
CTBHUS ™
{ | Ilonutuka B 00JIaCTH KayecTBa 5.2 2(HCS8)
5.2.1
5.2.2

CBUJIETEILCTBO O BHITIOJHEHUH TPEOOBAHUM (IOKYMEHT, APYTrUe CBUACTEIbCTBA)

UHJICKC/ HAaUMEHOBAaHUE JOKYMEHTA (HOMEp MYHKTA) / IPyrue CBUACTEIbCTBA
HOMEp/ara
CTO 01-2017 | CMK. PykoBOACTBO MO Ka4€CTBY
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CBUJIETEIIBCTBO O BBIMOJHEHUN TPEOOBAHUM (JJOKYMEHT, APYTHe CBUICTEIbCTBA)

WUHJICKC/ HaNMMEHOBaHUE JOKYMEHTA (HOMEp IMYHKTA) / APYTHE CBUAECTEIHCTBA

HOMeEp/aTa
28.03.2017 | ITonuTuka B 00JlacTH KayecTBa

Nudopmanmonnsie crenasl CMK (kadecTBa) B MOIpa3eICHUSX OpraHu3a-

1105041

CalT opraHu3ald WwWw:

HNuTepBsio C:
20.09.2017 | - reHepadbHBIM JUPEKTOPOM
20.09.2017 | - rmaBHBIM MHXKEHEPOM — IIPEICTABUTEIEM PYKOBOJICTBA M0 KAYECTBY
21.09.2017 | - mepBBIM 3aM. F€HEPAJILHOI'O JUPEKTOPA - T€HEPATbHBIM KOHCTPYKTOPOM
21.09.2017 | - 3aM. reHepaJIbLHOTO JUPEKTOPA

20 - 27.09.2017

- HA4aJIbHUKaMH Hoz[pa3z[eneHm”1

- IEPCOHAJIOM MOAPAa3ACICHUN (BBIOOPOYHO):

26.09.2017 - cJiecapeM MeXaHoCOOPOUYHBIX padoT 5 pazpsiia
26.09.2017 - 3y00OpE3UMKOM S paspsia

26.09.2017 - ToOKapeM 6 paspsiaa

26.09.2017 - 3JICKTPOTa30CBaPIIMKOM 6 pa3psiaa
25.09.2017 - UCTIBITATEIIEM

26.09.2017 - KOHTPOJIEPOM CTAHOYHBIX U CJIECAPHBIX PadOT
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CBUJETEILCTBO O BHITTOJTHEHUH TPEOOBAHMM (JIOKYMEHT, IPYTUe CBUACTEIHCTRA)
WUHJICKC/ HaNMMEHOBaHUE JOKYMEHTA (HOMEp IMYHKTA) / APYTHE CBUAECTEIHCTBA
HOMeEp/aTa
22.09.2017 - JJaDOpaHTOM
26.09.2017 - OMEPATOPOM NIIU(POBAIBHBIX CTAHKOB ¢ YITY
26.09.2017 - (hpe3epPOBIIMKOM S pas3psjia
26.09.2017 - OIIePaTOPOM-KOHTPOJIECPOM
21.09.2017 - UH)KCHEPOM-XUMHUKOM
21.09.2017 - BEAYIIUM HHKEHEPOM-3JIEKTPOHUKOM
26.09.2017 - MACTEpPOM CMEHBI y4yacTka cTaHKoB ¢ UITY
26.09.2017 - UH)KCHEPOM-TEXHOJIOTOM TaJIbBAHMYECKOI0 Y4acTKa
26.09.2017 - THXKEHEPOM-TEXHOJIOTOM COOPOYHOrO 1€Xa

* 3nauenus oyenox:
1 - coomeemcmeue nonmnoe;
2 - coomeemcmaue 4acmu4Hoe (¢ ONUCAHUEM NPUHYUHbL YACMUYHO20 COOM-
6emMCcmeust Uil CCbLIKU HA OMYem-IucmiKy no BblA6IEeHHbIM HeCoOmeeni-
CMBUIM),
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3 - He coomeemcmeyem mpedOBAHUAM (C ONUCAHUEM NPUHUHBL HECOOMBEN -
CMBUSL UTU CCLLIKU HA OMYem-IUCMKU NO BblGIEHHbIM HEeCOOMBemCcmeu-
M),

4 - mpebosanue HenpuUMeHUMO (UCKIHOYEHO 0OOCHOBAHO)

[ maBHBIN DKCIIEPT

Yek-auct (BapuanTt 2) — coorBercTBHe CMK TpeOoBaHuaAM
-T'OCT P MCO 9001-2015;
HaxoauTcs B (aitne: "'2-4 yek-nucm'
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3 HegocraTouHasi onpeaeJJeHHOCTb NPolieyphl MPOBeIeHUS

ceprupuxkanuun CMK Ha cooTBeTCTBHE TPEOOBAHUAM
I'OCT P UCO 9001-2015 u I'OCT PB 0015-002-2012

MexnyHapoaubli akkpeauTaimoHHbld Gopym (IAF) m Bcieng 3a Hum
MexayHapoaHasi opranu3anus 1mo crangapruzanuu (ISO) pazpadoranu mpa-
BHMJIA Tepexoaa Ha HOBYIO Bepcuro ctagaapra ISO 9001:2015, koroprie co-
AepKaTcs B CJAeAYIOIMX JOKYMEHTAX:

» 1AF ID 9:2015 "Transition Planning Guidance for ISO 9001:2015" -
PykoBoacTtBO 10 1aHupoBaHuio mnepexoma Ha ISO  9001:2015
(www.iaf.nu/upFiles/IAFID9Transition9001PublicationVersion.pdf).

» ISO/TC 176/SC2/N1291 "Implementation Gui dance for 1SO
9001:2015" - PykoBoactBo 1o BHeapenuro I1SO  9001:2015
(www.is0.0org/tc176/sc02/public).

PykoBoactBo 1o BHeapenuro 1SO/TC 176/SC2/N1291 6wuto pazpadoraHo
B IIeJIAIX OKA3aHUs MOMOIIU MO0JIb30BaTeJIAM B IIOHMMAaHUHU BOIIPOCOB, KO-

TOPbIE HEOOXOJUMO MPUHUMATH BO BHUMAHUE BO BPEMS COBMECTHOIO CYIIIE-
cteoBanus [SO 9001:2008 u ISO 9001:2015.
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http://www.iaf.nu/upFiles/IAFID9Transition9001PublicationVersion.pdf
http://www.iso.org/tc176/sc02/public

I'pynnsl mosib3oBaresieu

3.1 OTaeabHbie opranuzanuu, npuMmensomue [ISO 9001

a) Texymue noas3oBateau ISO 9001:2008

b) HoBbie nonbs30BaTenu

c) Ioab3oBaTe/ i CHENMAJBHBIX CXeM CepTH(GUMKAIMYU B IPOMBIIIICH-
HOM chepe, ocHoBaHHBIX Ha ISO 9001:2015

B a1y rpynny 1oab3oBareiied BXOAAT T€, KTO NPUMEHSET CUCTEMBI MeE-
HeKMEHTa KadecTBa, OcCHOBaHHBIe HAa ISO 9001:2015 u BKJIIOUYaAIOIIIHE 10-
IOJIHUTEIbHBIE TPEOOBAHUSI, HATIPUMEP,

» ISO/TS 16949 "Cucrembl kadectBa. IlocTaBImIMKM aBTOMOOMIIBHOM
IPOMBIIIJICHHOCTH
» T'OCT PB 0015-002-2012

3.2. /Ipyrue rpynnsl noJjib30Bartesien
B ux 4yuciio BXOIT:

HAIlMOHAJIbHBIC OpraHbl IO CTaHJAPTHU3ALIUH;

OpraHkbl 0 aKKPEeAUTALUM;

OpraHbl 110 CEPTUDUKALIN/PETUCTPALIUH;

JIWI1A, OKA3bIBAIOIINAE YCIYTH 10 MOJATOTOBKE U KOHCYJIbTUPOBAHHUIO.

VVVY
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PyKoOBOJACTBO 110 BHEAPEHUIO

4.1 Obmue yka3zaHus

Bcem rpynmamM moJib3oBaTesiell HaCTOATEIBPHO PEKOMEHAYeTcs1i 00pa-
TUTHCA K HJ0KyMeHTYy TAF’s Informative Document ID 9:2015 o npume-
HEHUIO akKpeauToBaHHOU cepTudukanuu K [ISO 9001:2015, koTopeiii neTaiu-
3UPYyeT COIrJaCOBAHHBIN IJIAaH BHEAPEHUS IS aKKpPEAUTOBAHHOM cepTU(HKA-
1105178

4.2 PykoBOJACTBO JJIs COELU(PUUECCKUX TPYIIN IOJIb30BaTEICH

4.2.1 Opranuzanuu, npuMeHstomue ISO 9001:2008

a) Texkyuiue mojb30BaTe I

Opra"uzanusaM, KOTopbie yike cepTuduipoBadsl 1mo ISO 9001:2008,
cjeAyer BOWTH B KOHTAKT €O CBOHM OpPraHoM Imo cepruduka-
UUU/perucTpanmm, 4Yrodbl corjiacoBarb nporpamMmy ocBoeHus ISO
9001:2015 npuMEHHUTENIPHO K HMX MHIWBHUIYaJIbHOM CHUCTEME MEHEIKMCHTA
Ka4eCcTBa U MPOXO0K/AeHUS pecepTH(PUKALINMN.
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¢) CroeunmajbHble CXeMbl CePTU(MUKALNNN B MPOMBIILIICHHBIX OTPACIISAX
[Tonp30BaTensIM CHEUMAIIBHBIX CXEM CEPTH(UKALMU PEKOMEH/1yeTcs1 00-
PATUTLCH K OpraHu3anmsiM, OTBETCTBCHHBLIM 34 CXEMY ceme])mcaulm,
HarpuMep, o BOIPOCaM:
» ISO/TS 16949 — x IATF (www.latfglobaloversight.org)
»  TL 9000 — k QUEST Forum (www.questforum.org)
» AS9100/EN9100 — x IAQG (www.laqg.org)
) SRR
P e
>
» T OCT PB 0015-002-2012 — x ?2222222222222?
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http://www.iatfglobaloversight.org/
http://www.questforum.org/
http://www.iaqg.org/

CpaBHenue EK 001-2014 u P 50.5.002-2001 (¢ monpaBkoi 1)
(TeMHO-KpacHbIM — BCTABKA; — yaajieHue)

['pynma 10 Boopyxenue
Bxiirodaer: HacTynaTelIbHOE 1 00OPOHUTEILHOE BOOPYKEHHUE.
He Brimrouaer: cpeacTBa yIpaBiI€HUS OPYKHUEM (OTHEM), ONTHYECKUE MPH-
11eJIbl, MPUOOPHI OIPEACICHUS KOOpAWHAT 1eau (rpynmna 12), TEXHHUYECKUE

CpelCcTBa pa3BEJAKH, NPUOOpPhl HOYHOTO BHUJICHHS, pPaanoJOKAIIUOHHBIE
cpeacrBa (rpynma 58), ouHoknu (rpymnmna 66), pak€THOE BOOpY:KeHHE, 0oe-
IPUNACHI.

Knacc 1005 CrpenkoBoe U apTUILIEPUICKOE BOOPYKEHHE KaauopoM 10 30
MM BKJIIOUHTEIBHO
Takke BKJIIOYAECT: IPAaHATOMETHI, aBUAILMOHHBIC BCTPOCHHBIC U MOJABECHBIC
IYIIKY, MAJIOKAIUOEPHbIC ABTOMATUYCCKHUE YLK, aBUAIIMOHHBIC MMYJIEMETHI,
OJIBOAHOE OOEBOE CTPEIKOBOE BOOPYKEHHE, COCTABHBIC YacTH U HPHUHA]I-
JIEKHOCTH CTPEIKOBOTO OPYKMS (CTAaHKH, IIOMIIOJIBI, IMTOJACTBOJIBHBIC IITHIKH,
[IOJICTBOJIBHBIC TPAHATOMETHI U T.I
).
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*Knacc 1235 IIpubopsl yrpaBlieHUs apTUIJICPUACKUM OTHEM
IIpeameTnl cHAOKeHHsI BKJIOYeHBbI B Kiaace 1210.

*Kitacc 1237 ABTOMATHYECKHE MPUIEIBI U BBIYACIUTEIBHBIE YCTPOWCTBA
YIIPABJICHUS OPYKUEM (OTHEM )

[] a A L] PAP ) WA - avYamn (1) ) EAYANW I'a aVMIAPhaVYAaRNDYA ),
& o UDKXIALIXIV ) v, J D1 4 UVUVIVIUQ UV A1 I U DU ) (J X

IIpeaMeTsl cHAOKeHMA BKJIIOYEHbI B Kjacc 1220.

Kuaacc 1367 boeBble Ha00pPbI, KOMILIEKThI U IPUHAAJIEKHOCTH

Briroyaer: Ha0OpbI U31EJIHH, KOTOPbIe UCIOJIb3YIOTCH JJI CHEHUAb-
HbIX Hejgei. Kaxabld HAa00p A0/IKeH BKJIKYATh KAK MUHUMYM OJAHO U3
U31eJIMi, BKJIIYCHHOE B JaHHYIO IPYIIILY.
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-Knacc 1471 CocTaBHbIE HaCTH YIIPABIISIEMBIX PAKET U PAKET-HOCUTEIIEH

IIpeameTsl CHAOKeHHs BKJIIOYEHbI B KJacc 1420.

Bxiirodaer: cocTaBHbIE 4aCTH KOHCTPYKIIUM, OOPTOBBIE CUCTEMBI, KOMIIO-
HEHTHI U NPUHAJIC)KHOCTH, CICIUAIBHO MPEIAHAZHAYCHHBIC JITIS ...vvvvvnnnnsss.

*Knacc 1472 PakeTHbIe IBUTATEN KUIKOCTHBIE U X COCTABHBIE YaCTHU

IIpeaMeTsl cCHAOKeHHMA BKJIIOYEHbI B Kjacc 2845.

BxirogaeT: JKUIKOCTHBIE pPaKETHBIC JBUTA-
TEJIM, DJICKTPUUECKHUE PAaKETHBIC JBUTaTEIN, THOpUIHbIC (KOMOMHHUPOBAHHBIC)
PAKETHBIC JIBUTATEIIM JJISI KCIIOJIb30BAHMS,..............

*Knacc 1473 TBepAOTOIUIMBHBIE PAKETHBIC JBUTATEIN U UX COCTABHBIC Ya-
CTH

IIpeaMeThbl CHa0KeHHA BKJIAKYEHbI B Kjaacchl 1337, 1338.

Bxiiroyaer: pakeTHbIE€ ABHUTaTeNM (TBEPAOTOIUIMBHBIC) JUISI YIPABISIEMbBIX
paKeT, paKeT-HOCUTEJICH; ABUTraTEIbHbIC YCTAHOBKH OPOMTAIBLHBIX CPEJICTB,
CHapPSDKCHHBIE ( HEe CHAPSI’)KEHHbIE) B3PBIBYATBIM..................



*T'pynna 98 MarepuaJjibl U ChIpbe AJis1 MPOU3BOACTBA
PATUO03JIEKTPOHHOM KOMIIOHEHTHOM 0a3bl

*Kuaacc 9810 ITosrynpoBOAHMKOBbIE MATEPHAJIbI

IIpeaMeTsl CHAOKEHHMA BKJIIOUYEHbI B rpynnbl 93 u 96.

BriroJyaer: KpeMHUH NOJUMKPUCTALIAYCCKHN, TepMaHUU, MOHOKPH-
CTAJIbBI AHTUMOHHUAA HHIAUS, AHTUMOHMAA TAJUIMA, apCeHUIA TaJlIus,
apceHuaa uHauA, pochuna unausa, KPT (kaaMuii-pryrb-Tesu1yp), MOHO-
KPUCTAIMYECKUN KPEeMHU, KapOuJ KpeMHUsl, HUTPU rajius, candup,
NOJTUKPUCTALIHYCCKUH ajIMa3.

*Kaacc 9820 Okcuabl peAKHX M peKo3eMeJlbHbIX METAJLJIOB

IIpeaMeTnl CHAOKEeHHMA BKJIIOYEHBI B rpynnsl 93 u 96.

Bruroyaer: OKCUABI FaJ0JUHUA, TEPOU, TUCIPO3Hs, FOJIbMUS, IPOUs,
UTTEPOUs, JIOTECUUA, UTTPUSL.

*Kiaacc 9830 KonneHTparhsl peIKHX METAJJIOB
IIpeaMeTnl CHAOKEeHHMA BKJIIOYEHbI B rpynnsl 93 u 96.
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EJUHBIA KOJIUDPUKATOP
NPEIMETOB CHABXEHUS 1J1
®EJEPAJBHBIX TOCYJAPCTBEHHBIX HY K]

EK 001-2014

Jlata BBegenusa 2015-07-01

Pe3yiabTarsl CpaBHEHUA
- EK001-2014 n
- P 50.5.002-2001 (¢ momnpaBkoii 1),
HaxonasaTcs B danne: '2-5 cpaenenue EK 001-2014 u P 50.5.002-2001"
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IIporpamma nepexoaa B C/IC ""Boennbliii Peructp”
Ha HOBYIO Bepcuio 'OCT P UCO 9001-2015

«YTBEPKIAI0»

PykoBoaurenasn
IlenTpanbHoro oprasa
LA C «Boennwlit Pernerp»

i I/ /B/ll Masinckuii
09 11 4005

IMPOI'PAMMA
nepexoaa HA HOBYIO BEPCHIO HAIIHOHAJIBHOIO CTAHAPTA
TOCT P UCO 9001-2015. CucreMbl MEHEKMEHTA Ka4yecTBa.

Tpedoosauus ISO 9001:2015 Quality management systems — Requirements
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15 centaOps 2015 roxa onybmuxopansl cranzaptsl [SO 9001:2015 u ISO 14001:2015.

01 HosOps 2015 roxa omyOmkoBana pycckossiunas Bepeus [SO 9001:2015. Oxnospe-
MerHO [Ipukazom DezepanbHOro areHTCTBA M0 TEXHHYECKOMY Pery/IupOBAaHUIO U METPOIOrHHU
ot 28 centabps 2015 r. Ne 1391-ct BBenen B aeicTBue HaumonanbHbli cTangapt ['OCT P UCO
9001-2015 «Cuctemsl MenemkMenta kavectsa. Tpedosanus ISO 9001:2015 Quality manage-
ment systems — Requirementsy.

[IpaBuiaa nepexoxa na FOCT P HCO 9001-2015.

1. Tlepexomubiii nepuox ycrasossex ¢ 15.09.2015 r. mo 14.09.2018 r.

2. Havyano petictBus ceprudpuxaroB coorsercteus I'OCT P UCO 9001-2015 -
01.11.2015 .

3. Oxonyanue cpoxa aeiictBus cepruukaro coorserctsust [OCT ISO 9001-2011 -
14.09.2018 .,

4. Ceprudukarsl coorserctsus ['OCT ISO 9001-2011 moryt BhzaBathes B TeyeHHE
BCEr0 TPEXJIETHErO MEPEXOAHOr0 Neproza cpokoM aerctsus 10 14.09.2018 r.
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5. 3amena ceprudukara coorsercTus 'OCT ISO 9001-2011 na ceprudukar coorser-
creus 'OCT P HCO 9001-201S5 npoBoutest B pamMKax cepTHGHUKALHOHHOTO HIH PecepTH-
(pHKALMOHHOrO ay/NTAa B TeYeHHE BCEro MEePexoHoro nepuoaa. B pavMkax HHCIEKIHOHHOTO
KOHTPOJIS WJIH ayIUTa PACIIUPEHHS, 3aMeHa cepTU(HKATa HE POBOIUTCS.

6. DKcrepThl 110 cepTU(UKALMH MOJTYHAkOT MPABO POBEIEHHS aYIUTOB Ha COOTBETCTBHE
tpeboBarusam 'OCT P UCO 9001-2015 B cooTBeTCTBHHU CO CBOEH 001aCTHIO ATTECTALIMH [10CIIE

o0yuenus ¥ caayd sk3amena B YueOHoM nentpe AHO «Boennsiit Perucrpy. [Ipogomiurens-
HOCTh 00yYeHHS, BK/II0Yas caqy dK3aMeHa — 16 akaJeMH4ecKuX 4acos.

£. Ouenka rorosaocTd opradoB 10 cepruukanuu CMK k nposejenuto ceptidu-
kauuu Ha cootsercTBre TpedosanusM I'OCT P HCO 9001-2015 npoBoautes 1o 3asBieHusIM
OC CMK B paMmkax NpoBeiEHHS aHaiu3a JOKYMEHTOB, NMOATBEPAKAAIOMKMX roToBHOCTH OC
CMK « ceprudpukanuu Ha coorBerctBre TpedboBanusm 'OCT P UCO 9001-2015, B Tom uncie
NpH HAJIWYHH EPECMOTPEHHBIX MPOLEAYp CepTH(HKAIMA U CBHACTEILCTB 00YUEHUS HE MEHee
Tpex ratHbIX 3keneptos 1o Tpedosanusv [OCT P UCO 9001-2015.

8. Ilpn monoxurenbHbIX pesynsrarax cepruduxaunn/pecepruduxamun CMK 3agsurens
Ha cooTetcTBHe TpeboBanusm ['OCT P HCO 9001-2015 u I'OCT PB 0015-002-2012 B Cepru-
(uxare coorsercTBus CMK zienaercs 3amuch 0 COOTBETCTBHM TPEOOBAHMAM ITHX CTAH/IAPTOB.
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IIporpamma nepexoaa B C/IC ""Boennbiii Peructp”
Ha HOBYIO Bepcuio 'OCT P UCO 9001-2015
(momoJiHeHHe)

Honoanenne k IPOI'PAMME
nepexo/a Ha HOBYIO BEPCHIO HALMOHAJILHOTO CTAHAAPTA
IN'OCT P UCO 9001-2015. CucreMbl MEHEIKMEHTA Ka4ecTBa.
Tpedosanus ISO 9001:2015 Quality management systems — Requirements
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I1. 5 «IIPOT'PAMMUBL... » u3/10:KuTh B peAakunu: «3aMmeHa cepTudukara coot-
gercTBus 'OCT ISO 9001-2011 na ceprudukar coorsercteus ['OCT P HCO 9001-
2015 mozxer ObITH MPOBEIEHA BO BPeMs 00BIYHOrO LMK/ HHCIEKIUOHHBIX H pecepTH(H-
KallMOHHBIX aYUTOB.

[Ipu nepexoxe va 'OCT P MCO 9001-2015 Bo Bpems MHCHEKIMOHHOIO ayauTa
TPYA0EMKOCTb ayAuTa (4e/1.*1Hu) 10/KHA OBITh IKBUBAICHTHA PECEPTUDUKALMOHHOMY
ayIUTY.

B X01€ MHCMEKUMOHHOTO ayAMTa PH NOJ0KUTEIbHBIX Pe3y/1bTaTax OLEHKH COOT-
BETCTBUA cucTeMbl MeHepkmMeHTa KauecTsa TpeboBanusm [[OCT P UCO 9001-2015, cep-
THQHUKAT COOTBETCTBUSA OyET nepeodopMIIeH, CpoK AeicTBUS cepTrduKara Takke OyaeT
H3MEHEH MCXO/I U3 CTAHAAPTHOIO TPEX/IETHEr0 Meproja ACHCTBUA CEPTHPHKATOB COOT-
BETCTBHAL.

Hanpumep, eciu opraHu3aims MMEET CepTH(MUKAT COOTBETCTBHS TpeDOBAHUAM
[OCT ISO 9001-2011, Beiaanssiit 09.03.2016 r., co CpOKOM OKOHYAHKS ITONO CEPTHRHU-

kata 14.09.2018 r., To mocne nepeodopmiieHus cepTuduKara COOTBETCTBHS CPOK JCH-
crus cepruukara Oyaer 08.03.2019 r.y
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Pacnopsizkenue 3am. Ilpeacemarens Illpasureancrsa P® /1. Porozuna
0 cpoke BHeaApeHus HoBoil peaakuuu I'OCT PB 0015-002
U JOKYMEHTAaX, CBUAETEJbCTBYIOINUX 0 cooTBeTcTBUM CMK
P/I-117-98 ot 15 ssuBaps 2018 r.

B nemsx co3manus ycioBud s BHeApeHUs B opranu3anusax CMK, coor-
BeTcTBYyrOoNMX TpedoBanusM I'OCT P MCO 9001-2015, pa3pemnTs yka3aH-
HBIM OpraHu3alusIM (10 BHEAPEHUS Ha 00s3aTEIbHOM OCHOBE HOBOHM pelak-
nuu ['OCT PB 0015-002, pa3padbateiBaemoro Munmnpomtoprom Poccun B co-
orBeTcTBUU € mopyuyenueM llpasurenbcrBa Poccuiickor ®Penepamuu ot 13
nexadbpst 2017 r. Ne P/I-117-8318, co cpoxom BHeapenusi II kBaprana 2019
I.) OPEabSBISATh B JMIICH3UPYIONMN OpraH KOINUI0 CepTU(PUKATA COOTBET-
crBuss CMK (ripy Hanu4umuy), DOATBEPKIAOIIMX COOTBETCTBUE CUCTEMbI Me-
HepkmeHTa TpedboBanusam 'OCT P MCO 9001-2015 v 10mOJTHUTEIbHBIM
TPeOOBAHUAM IOCYAapCTBeHHOro BoeHHOro cra”Haapra I'OCT PB 0015-
002-2012, a Tak:ke APYruxX rocy1apCTBEHHbIX BOCHHbIX CTAHAAPTOB.
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4 U3MeHeHrEeM onpeae/IeHU HEKOTOPBIX CYIeCTBYIOLIMX B
I'OCT ISO 9000-2011 TepMuHOB U BBeJI€HUEM
HOBBIX TepMHUHOB H ux onpeaeaeauii B 'OCT P UCO 9000-2015

CootBercrBue Mexkay I'OCT P UCO 9000-2015 u I'OCT 1ISO 9000-2011

HOB - BHOBb BBEJICHHBIC TEPMUHBDI
VCKJI - UCKJIFOUEHHBIE TEPMUHBI
H/U3M - HE UI3MEHEHHBIC ONPEJICICHUS] TEPMUHOB
U3M =+ - U3MCHCHHBIC OIIPCACIICHUS TCPMUHOB
UM ++ - CYIECTBEHHO U3MEHEHHbIE ONpeae/IeHu TEPMHUHOB
I'OCT P UCO 9000-2015 I'OCT ISO 9000-2011 M3meHeHus
ITYHKT HANMCHOBAHHC ITYHKTA ITYHKT HANMMCHOBAHHNC ITYHKTA HOB | CKJI |H/M3M| H3M
3.13.15 |ayauTop 3.9.9 |ayauTop ++
3.5.10 |Bunenue +
3.6.12 |B0O3MOKHOCTH 3.1.5 |BO3MOKHOCTH ++
3.8.6 |[mH(OpMaLMSA TOKYMEHTUPO- +
BaHHas
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I'OCT P 1CO 9000-2015 I'OCT 1SO 9000-2011 M3meHeHus
ITYHKT HAHMCHOBAHUC MYHKTA |OYHKT| HAWMEHOBAHUE ITyHKTA | HOB | MCKI \H/H3V| H3M
3.5.2 |uHdpacTpyKTypa 3.3.3 uH}pacTpyKTYypa ++
3.11.8 |ucnbiTaHme 3.8.3 |mcnbiTaHue ++
3.11.7 |KOHTPOJb 3.8.2 |KOHTPOJIb ++
3.13.7 |kputepuu ayaura 3.9.3 |Kpurepum ayaura ++
3.5.11 |muccus +
3.11.3 |[MOHUTOPUHT +
3.11.6 |o0opyaoBaHue U3MeEPHU- 3.10.4 |o0opyaoBaHue U3MepH- ++
TeJbHOE TeJbHOE
3.2.1 |opranm3zanus 3.3.1 |opranm3anus ++
3.2.6 |DOCTaBIIUK BHENIHUM +
3.24 |morpedUTE]b 3.3.5 |morpedOuUTENb ++
3.9.5 |mpaBuia TO0CTHXEHHUS yI0- +
BJICTBOPEHHOCTH MOTPEOUTE-
s
3.7.6 |mpoaykumus 3.4.2 mpoaykumsi ++
3.4.1 |mpouecc 3.4.1 |mpouecc ++
3.7.8  |pe3ynbTaThl ICATCIHLHOCTH +
3.7.9 |puck +
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I'OCT P 1CO 9000-2015 I'OCT 1SO 9000-2011 M3meHeHus
IYHKT HAMMCHOBAHHC IYHKTA  |[IIYHKT| HAMMCHOBAHHC IIYHKTA HOB | MCKJT | H/W3M| H3M
3.8.8 |pykoBoacTBO o kadecTBy |3.7.4 |pyKOBOJCTBO N0 KAY€CTBY ++
3.5.4 |cucTeMa MeHed:KMeHTa Ka- |3.2.3 |cMcTeMa MeHeIKMeHTa Ka- ++
yecTBa 4ecTBA
3.4.3 |cozmanne CMK +
3.2.2 |cpela opraHu3aiuu +
3.2.3 |cTopoHA 3auHTepecoBaH- |3.3.7 |CTOPOHA 3aMHTEPECOBAH- ++
Hasl Hast
3.6.6 |TpeboBaHUE 3aKOHOATEIIb- +
HOE
3.6.7 |TpeboBaHKE HOPMATUBHOE +
PaBOBOE
3.9.2 |ynoBJjieTBOpeHHOCTHh MO- |3.1.4 |yI0BJIETBOPEHHOCTD I0- ++
TpeduTe I TpeOuTeIen
3.3.2 |yayunieHue noctossHHoe  |3.2.13 yayulieHue moCTOsIHHOE ++
3.2.9  |pyHKIIMS METpOJIOrHYECKast +
3.7.2 |meqb B 00JacTv KadecTBa |3.2.5 [eJiM B 00J1aCTH Ka4eCcTBa ++
3.7.10 pddekTUBHOCTD 3.2.15 PG eKTUBHOCTH ++
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I'OCT P UCO 9000-2015
3.4.1 npouecc (process): COBOKYMHOCTh B3aMMOCBSI3aHHBIX H(MJIM) B3au-
MOJICCTBYIOIIUX BUIOB JICATEIBHOCTH, MCIOJIL3YIOIINE BXOAbI IS IOJIY-
YyeHHUsI HAMEeYEeHHOI'0 Pe3yJbTaTa.

Ipumeuanus

[ B 3asucumocmu om xoumexcma 'HamMeyueHHblll pe3yabmam’ Ha3vl8Aemcs 8blXo-
oom (3.7.5), npooykyueu (3.7.6) unu ycayeou (3.7.7).

3 /lea unu 6onee 83aUMOCBA3AHHBIX U 83AUMOOEUCBYIOUUX NPOUECCO8 COBMECH-
HO MO2YM MAKM#Ce PACCMampusamscsi Kaxk npoyecc.

I'OCT 1S5S0 9000-2011
3.4.1 npouecc (process): COBOKYITHOCTh B3aMMOCBSI3aHHBIX WJIM B3aHUMO-
ACUCTBYIOIIUX BUJIOB JICATCILHOCTH, NPEe0OPa3yIonias BX0/Ibl B BBIX0/IbI.
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I'OCT P UCO 9000-2015

3.5.10 Bunenue (vision) <opranuzanus>: CTpeMJieHHE K TOMY, YEM Opra-
Hu3amuys (3.2.1) xoder crarh, CHOPMYIHPOBAHHOE BBICIIMM PYKOBOJICTBOM

(3.1.1).

3.5.11 muccus (mission) <opranuzauus>: [IpeaHazHaueHue CyIeCTBOBa-

HUs opranu3anuu  (3.2.1), chopMyJIHpOBaHHOE BBICIIIMM PYKOBOJACTBOM
(3.1.1).

3.5.12 crparerus (strategy): IlmaH 7OCTHXKEHMS TOJTOCPOYHOM WIIM OOIIEH
uenu (3.7.1).
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I'OCT P CO 9000-2015

3.7.5 Beixox (output): PesyabTaT npouecca (3.4.1).

lIpumeuanue — AHensiemes au 8vixo0 opeanuzavuu (3.2.1) npooykuyuei (3.7.6) uiu
yenyeou (3.7.7) zasucum om npeobaaoarouwux xapakmepucmuk (3.10.1), nanpumep,
KapmuHa Ha npooasicy 8 2anepee A81semcs npooyKyuel, 8 mo 8pems KaKk noCmasKkd
KapmuH no 3aKasy A6JNsemcs yCiyeou, camoypeep, KVHIeHHblU Y PO3ZHUYHO20 NPOOd6-

ua, A61Aemcs npooyKyuell, 8 mo 8pems Kak camoypaep, 3aKa3vleaembvlill Uil nooasa-
eMblll 8 pecmopane, ABemcs YCiIy2ou.

I'OCT I1SO 9000-2011
3.4.2 nponykmus (product): PesyabTat nmpomnecca (3.4.1).
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I'OCT P UCO 9000-2015
3.7.6 npoayknus (product): Beixox (3.7.5) opranuzanuuu (3.2.1), KOTOphIi
MOKET OBITh MPOM3BEJCH 0€3 KAKOTO-JIMOO B3aHUMOJCUCTBUS MEXKAY OpPraHU-

3anMen u norpeourenaem (3.2.4).

I Ipumeuanus
1 Ilpouzeoocmeo npoodykyuu oocmueaemcs 6e3 KaKko2co-1ubo Heobxoo0umo2o 63au-

MoOeucmeuss mexcoy nocmasuiuxkom (3.2.5) u nompebumenem, HO MOAHCEM YACMO
BKIIIOYAMb 2MOm djleMenm yciayeu (3.7.7) npu nocmaske npooyKyuu nompeoumerio.
2 Ilpesanupyrowuti 31emeHm npooyKuUuu — mo, 4mo OHA, KAK NpAasuio, A61s1encs
MamepuaibHoOU.
I'OCT 1SO 9000-2011
3.4.2 npoaykuus (product): Pesynbsrat npouecca (3.4.1).
I pumeuanus
1 Cywecmesyiom uwemvbipe obuiue xame2opuu npoOYKUUU:
- ycnyau (Hanpumep, nepesosKu),
- npoepammuble cpedcmaa (Hanpumep, KOMNbIOmMepPHas npocpamma, closapb),
- mexHu4ecKue cpeocmaea (Hanpumep, ysei 08ucamerns);
- nepepabamvieaemvle Mamepuaivl (Hanpumep, CMaska,).
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I'OCT P UCO 9000-2015

3.7.8 pe3yasbTarsl aesaTeJbHoOCTH (performance): U3MepuMBblid UTOT.

I pumeuanus

1 Pe3ynomamul deamenbHOCMU MOy OMHOCUMbCS K KOAUYECBEHHbIM U Kade-
CMBEHHBIM NOJYYEHHbIM OAHHBIM.

2 Pezynomamul oessmenvnocmu mocym omuocumscs Kk meneodxcmenmy (3.3.3) Oeti-
cmeuti (3.3.11), npoueccam (3.4.1), npooykuuu (3.7.6), ycayeam (3.7.7), cucmemam
(3.5.1) unu opeanuzayusm (3.2.1).

3.7.9 puck (risk): Biusaue HeonpeaeIeHHOCTH.

I pumeuanus

| Brnusnue evipasxcaemcsi 8 OMKIOHEHUU OM O0HCUOAEMO20 pe3yibmama — No3u-
MUBHOM UIU HE2AMUBHOM.

2 Heonpedenennocms A815emcs COCMOSIHUEM, C8A3AHHBIM C HEOOCMAMKOM, 0adice
yacmuuno, ungopmayuu (3.8.2), noHumanus uiu 3HAHUL O COOBIMUU, €20 NOCIEe0-
CMBUSX UTU 8EPOSMHOCHIU.

5 Cnoso "puck" unozcoa ucnonvzyemcs 6 mex Ciydasx, Ko20a Cywecmsyem 603-
MOHCHOCMb MOJILKO He2amuHblX NOCIe0CMBULL.
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I'OCT P UCO 9000-2015

3.11.3 monuTopuHr (monitoring): Onpenenenue (3.11.1) cratyca cucteMsl
(3.5.1), npouecca (3.4.1), npoaykuuu (3.7.6), yciayru (3.7.7) uian nericTBUS.

I Ipumeuanus

1 /{na onpeoenenusi cmamyca mMoxcem 603HUKHYMb HEO0OX00UMOCHb NPOBepPUmy,
NPOKOHMPOIUPOBAMb UTU OMCAEOUMD.

2 Monumopune, kax npaeuo, s6aiemcs onpeoeiernuem cmamyca obvexma (3.6.1),
BbINOIHAEMBIM HA PA3TUYHBIX 9MANAX UIU CPOKAX.

3.11.4 uzmepenune (Measurement): Ilporecc (3.4.1) onpeneneHuss BEINUH-
HEL.

I pumeuanus

1 B coomeemcmeuu ¢ UCO 3534-2 senuuuny onpedensirom, KaxK npasuio, Koauye-
CMao.
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Pe3yabTarsl CpaBHEHUS
-T'OCT P UCO 9000-2015 n
- T'OCT IS0 9000-2011,
Haxogsarcs B anie: "' 2-6 cpasenenue 9000-2015 u 9000-2011"
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S Hosbie TpedoBanusa 'OCT P UCO 9001-2015

HoxkymenTsl ISO/TC 176 o HoBOM Bepcun
JI14 moHWMaHUsI, OCBOCHMSI U BHEAPEHUSI TpeOOBaHWM HOBOM BeEp-
cun crangapra ['OCT P MCO 9001-2015 HeoOXoauMo HCIOIL30BATh
AOMOJMHUTEIbHYI0 uHpopmanu TK 176, B Tom uncie:
ISO/TC 176/SC2/N1283
MpbllJIeHH e, 0OCHOBAHHOE HA OLlEHKE PUCKOB (IIpe3eHTaAlMA)
Joxkymeum ISO/TC 176/SC2/N1254
Puck-opueHTupoBanHoe Mpinuienue B ISO 9001:2015
Jokymenm ISO/TC 176/SC2/N1286
PykoBoacTBo no npuMeHenuro tpedosanuii ISO 9001:2015 k xo-
KYMEHTHPOBAHHOU UH(OPMALIUU
Ioxkymeum ISO/TC 176/SC2/N1287
Kak B ISO 9001:2015 yuyuThIBalOTCA M3MEHECHUS
Iokymenum ISO/TC 176/SC2/N1288
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Penakuus ISO 9001:2015. YacrTo 3agaBaeMble BOIPOCHI
Joxkymeum ISO/TC 176/SC 2/N 1289
IIpoueccusniii moaxoa B ISO 9001:2015
ISO/TC 176/SC 2/N1290
IIpoueccHbIN MOAX0 (Ipe3eHTAIMSA)
Iokymenm ISO/TC 176/SC2/N1291
PykoBoacTo no BHeapenuro ISO 9001:2015
Iokymenm ISO/TC 176/SC2/N1293
Marpuna Bzaumocssizu mexay ISO 9001:2008 u ISO 9001:2015
ISO/DTS 9002 Texuuueckas cneyuguxayus
CMK. PykoBoasimue ykazanusi mo npumenenuro ISO 9001:2015
I'OCT P 57189-2016/1SO/TS 9002:2016
CMK. PyxkoBoacteo no npumenenuro MCO 9001:2015
bpowropa 1SO
ISO 9001:2015 pus MaabIX NpeANPUATHI: YTO HAA0 AeaaTh? Co-
BeThbl Texunueckoro komurera ISO/TC 176
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S Hossbie TpedoBanus 'OCT P UCO 9001-2015

Cpena opranusanuu

I'OCT P UCO 9000-2015
3.2.2 cpena opranusanum (context of the organization): Coueranue BHYT-
PEHHUX ¥ BHEIIHUX (PAKTOPOB, KOTOPOE MOKET OKa3bIBaTh BIMSHUE HA I10/I-
xoJ opranu3anuu (3.2.1) Kk 10CTaHOBKE M JIOCTHKEHUIO e meient (3.7.1).
I pumeuanus

1 ILlenu opeanuszayuu mo2ym omHoOCumuvcsi K ee npooykyuu (3.7.6) u yciayeam
(3.7.7), uHeecmuyusim u no8eoeHuUr0 N0 OMHOULEHUIO K e€ 3AUHMEepPeCcOBAHHbIM CO-
ponam (3.2.3).

2 llonsamue cpeovl opeanusayuu 8 pasHoOU CmeneHu NPUMEHUMO KaK OJisl HeKOM-
MepyecKUx Op2aHu3auuil Ulu Op2aHu3ayull, NpeodoCmasisaowux 20Ccy0apcmaeeHHble
yciyau, mak u 01 mex opeanu3ayull, Komopwvle co30anbl 0Jis1 NOAYYeHUs NPUOLLIU.

3 B pycckom s3blke 3mMO NOHAMUE YACO 8blpaxicaemcs OpyeumMu mepMuHamu,
Maxkumu Kax ousnec-cpeoa, op2aHu3ayuoHHas cpeoa uiu IKOCUcmema op2aHu3ayuu.

4 Ilonumanue unppacmpykmypol (3.5.2) moxcem nomousv 8 onpeoeieHuu cpeowvl
opeanu3ayulu.
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4.1 llonMMaHue OpraHU3alMu U ee cpeabl

Oprasuzanus J0J5KHA OIpeleJIUTh BHEeNIHME M BHYTpPeHHUe (PaKTOpbI, OTHO-
CSIIMECA K €€ HAMEPEHUSIM M CTPATerMYEeCKOMY HAIlPaBJICHHUIO W BIIMSIONIME Ha €€
CIIOCOOHOCTh JIOCTUIaTh HAMEUEHHOTO(bIX) pe3yabTaTa(OB) €€ CUCTEMbI MEHEI)KMEH-
Ta KauyecTBa.

Oprasuzanus A0J5KHA OCYIHeCTBJIATH MOHUTOPHHI W aHaJu3 uHGopManuu oo
ATUX BHEIIHUX U BHYTPEHHUX (DaKTOpax.

IHpumeuanusn

1 Paccmampueaemvlie (pakmopbl Ui YCA08Ust MO2ym OblmMb NOJIOHCUMETbHBIMU UTU
ompuyamebHbIMU.

2 [lonumarnuro 8HeutHel cpeovbl ModcCem CnocobCcmeosams paccmomperue Paxmo-
P08, C8A3AHHBIX C 3AKOHOOAMENbHOU, MEXHOI02UUEeCKOU, KOHKYPEHMHOU, PbIHOYHO,
KYJIbMYPHOU, COYUAILHOU U IKOHOMUYECKOU CPeOdoU HA MeHCOYHAPOOHOM, HAYUO-
HAJIbHOM, PE2UOHAIbHOM UL MECHHOM YPOBHE.

3 [llonumanuio 6Hympenueu cpeovl MOMCem Cnocoocmeosams paccMompeHue
Gpaxkmopos, CeA3aHHbIX C YeHHOCMAMU, KYIbMYpPOoUu, 3HAHUAMU U pe3yTbmamamu pa-
Oombl Op2aAHU3AYUU.
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MeToabl aHAIM3a CpPeabl OPraHUu3aANNU
1 SWOT (CBOT) - ananus

1.1 Metron SWOT(CBOT) - anamuza: - strength (cuna), weakness (cmabocTh),
opportunities (Bo3M0OKXHOCTH) U threats (yrpo3sbl), MO3BOJISIET TPOBECTH COBMECTHOE
HM3y4YCHHUE U aHAJIU3 BHEIIHEH M BHYTPEHHEH cpelibl OpraHU3aIyH.

Meronq SWOT - aHanu3a Mmo3BOJISIET YCTAHOBUTH JIMHUM CBSI3M MEXKIY CHIIOU U
C1a00CThIO, KOTOPHIC MPHUCYIIHM OpraHu3alliy, ¥ BHEIIHUMHU YIPO3aMH U BO3MOKHO-
CTSIMU.

1.2 Metomoaorust SWOT npeamoiaraer cHayajia BbISIBICHHE CUIIBHBIX M CIA0BIX
CTOPOH, a TAKXK€ yrpo3 U BO3MOXKHOCTEH, U MOCJIC 3TOr0 YCTAHOBJICHUE [IEOYEK CBSI-
3¢l MEXAy HUMH, KOTOpPbIC B JAJIbHEHIIIEM MOIYT OBITh MCIIOJb30BaHbI IJIs1 (hop-
MYJHUPOBAHUS CTPATErMM OPraHU3aAINM.
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Marpuna SWOT (CBOT)

CTOpOHBI Bo3MmoxHocTH Y1po3sl
1 2 1 2

CunbHas ctopoHa 1 [Tone [Tone [Tone [Toie [Tose [Toie
ClB ClB ClB CHny CHny cny

CunbHas cTtopoHa 2

CusbHasi CTOpPOHA ...

Cnabas cropoHa 1 IToxne ITone ITone IToxe IToxe ITone
CJIB CJIB CJIB CJIIY CJIIY CIIY

Cnabas ctopoHa 2

Cnabas cTopoHa ...
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2 MaTpuua BO3MOKHOCTeM

2.1 Ina nmpoBeaeHusa aHanu3a cpeabl opranuzanud MmetogoM SWOT (cM. 1) BaxxHO
HE TOJILKO YMETh BCKPBIBATH BO3MOKHOCTH, HO MU YMETh OLICHUBATh UX C TOYKHU 3pe-
HUS Ba)KHOCTH U CTEIICHU BJIUSHUA HA CTPATETHIO OPTraHU3AIYH.

2.2 115 OLIEHKH BO3MOXKHOCTEH IIPUMEHSETCS METOM MO3UIIMOHUPOBAHUS KaXKa0H
KOHKPETHOM BO3MOKHOCTH Ha MaTPHUIIE BO3MOXKHOCTEM (TadII. 2).

Marpuua BoO3MOKHOCTEH

BeposaTHOCTh UCTTIOJIB30BAHMS Bnusiaue
BO3MO>KHOCTH CHJIbHOE YMEPEHHOE MaJjioe
Bricokas IHose BC Ioje BY [Tone BM
Cpensss IHosae CC ITone CY llone CM
Hwuzkas [Tone HC llone HY Ilone HM
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3 MarTpuua yrpo3s

3.1 JIns npoBeaeHus aHanu3a cpeanl opranuzanuu merogom SWOT (cm. 1) BaxkHO
HE TOJIbKO YMETh BCKPBIBATH YI'PO3bI, HO U YMETh OLICHMBATh MX C TOYKH 3PCHUS

BA’KHOCTH U CTCIICHU BJIMSHHNSA HA CTPATCTHUIO OPIraHU3all1H.

3.2 JIns OUEHKHU YyIPO3 MPUMEHSETCS METO/I ITO3UIIMOHUPOBAHUS KAXKIOU KOHKPET-

HOMW yIpO3bl HA MAaTPHUIIE BO3MOKHOCTEM.

Marpuua yrpo3s
BeposATHOCTh peanu- B03MOXHBIE MMOCIIEACTBUS YTPO3bI
3aIUA
YI'PO3BI pa3pyIIcHUe KPUTHYECKOE TSIKEII0€ "JIETKHUE
COCTOSIHUE COCTOSIHUE | YIIHOBI'

Bricokas ITose BP IHose BK [Tone BT llone BJI
Cpennsis Iloae CP [Tose CK llone CT [Tose CJI
Hwuskas [Tone HP llone HK ITone HT [Tone HJI
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4 IIpoduiab cpeanbl

4.1 Hapsny ¢ metogamu SWOT - ananuza (cM. 1), Bo3aMokHOCTEH (CM. 2), yrpo3
(cM. 3) mi1s aHanaM3a Cpebl MOXKET ObITh MPUMEHEH METOJI COCTABJICHUSI €€ TTpoduIIs.
C momouipl0 METOJa COCTABJICHUS MPOPUIA CpeAbl YAAETCs OLEHUTh OTHOCHUTENb-
HYIO0 3HAYMMOCTbD JIJISI OpTaHU3alMU OTJEJIbHBIX (DAKTOPOB CPEIbI.

4.2 B tabauny npoguiis cpeabl BHITIMCHIBAIOTCS BCE paccMaTpUBaeMble (DaKTOPBI

Cpelibl.
IIpoduias cpeabl
daxkrop cpe-|BaxHocTs i | Biusaue Ha op-| HWHterpansHas | HampaBieHHOCTH
bl OTpaciu, FaHU3alUI0, |OLEHKAa BAaXXHOCTH, BIIMSTHUS,
A B D=AxB C

daxrtop 1

dakTop 2

daktop ....
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4.3 KaxxgoMy u3 (paKTOpPOB SKCOEPTHHIM 00pa30oM JAaeTCs OLICHKA:
- BAXKHOCTH JIJISl OTPAc/u A 110 IIKaJIE:
. 3 - OoJpmIas,
. 2 - yMEpeHHas,
. 1 - cnabas;
- BJIMSIHMSA HA opranu3anuio B mo mkare:
. 3 - cuiIbBHOE,
. 2 - YMEpEHHOE,
. 1 - cnaboe,
. 0 - oTcyTCTBUE BIUSHUA.
4.4 ]Jlamee 5KCIIEPTHBIE OICHKU IEPEMHOKAIOTCSA M IIOJYy4aeTCAd WHTETpajbHas
OIICHKA Ba)KHOCTHU (pakTopa D 11 opraHuzanum.
4.5 B 3aBUCUMOCTH OT MHTETPAIILHOM OLICHKU BaKHOCTH (hakTopa D ycraHaBiIuBa-
€TCA CTENEHb 3HAYMMOCTH (PaKkTopa Jyisi OpraHU3al1n:
- 3HaYUMBbIi pakTop — npu D o1 6 10 9;
- MaJIo3HaYMMBbIN (pakTop — npu D ot 3 1o 4;
- He3HaYuMbIK (hakTop — npu D ot 0 go 2.
4.6 1lpu HEOOXOAUMOCTH ONPEJECIISACTCS U HAIPABJICHHOCTh BIMSAHUA (dakTtopa C
O IIKaJIE:
+1 — mo3uTuBHAI;
- 1 — HeraTtuBHas.
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S JIpyrue MeToabl aHAJIU3a Cpeabl OPraHu3anuu

5.1 Hapsany ¢ meronamu aHanuza cpeabl opranuzanuu SWOT - ananus (cMm. 1),
BO3MOXKHOCTEH (CM. 2), yrpo3 (cM. 3), npoduns cpeabl (CM. 4) MOTYT IIPUMEHSITHCS U

JAPyrue MeTo/bl, B YaCTHOCTH:
- PEST - aHa/iM3 MakpOOKpY>KEHUSI;

- KOHKYPEHTHBIN aHaiu3 1o mertoauke M. Iloprepa;

- dHAJIM3 JOMHHHUPYIOIINX S5KOHOMHUYCCKUX XAPAKTCPUCTHUK OTPACIIN U OILICHKA HC-

MIOJIHOW ITPUBJIEKATEIIBHOCTU OTPACIIU;
- aHAIU3 ABWXKYIUX CUJI OTPACIIU;
- AHAJIU3 CTPATETUHA KOHKYPEHTOB;

- IOCTPOCHUE KAPThI CTPATETHUECKUX TPYIIIL;

- ONPEACICHHUE KITIOUEBBIX (PAKTOPOB yCIexa OTPaCiIy.
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dopma nepeyHsi BHEIIHUX U BHYTPEHHUX (paKTOPOB,

NMCIOIIHUX OTHOINICHHUC K CPEAC OPraHu3aliin
YTBEPXKAIO

['eHepanbHBIN JUPEKTOP

IMOAIINCH NMHUIHAJIbI, (1)31\/11/1.]'[]/151

" " 201 .

IlepeyeHb BHEIIHUX U BHYTPEHHUX (paKTOPOB,
HMEIOIINX OTHOLICHHUE K Cpele OpraHu3anuu
b.1 BHemnnue (pakTOpbl, UMEIOIIME OTHOLIEHUE K Cpe/le OPraHu3anum

No Buemnue akTopsl A|B|D CreneHp
ILI1. 3HAYUMOCTH
1  |3akoHOJAaTENIbHBIE U HOPMATUBHBIE IPABOBBIE TPEOO-

BaHUs, B TOM 4YHCJIC.

denepalibHbIE 3aKOHBI PO

[Tocranosiienus lIpaButensctBa PO

ITocTaHOBJIEHNE MUHUCTEPCTB (BEJOMCTB)

Ilocranosiienus llpasurenscTBa Periona
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Bueunue akTopsl

Crenesp
3HAYNMOCTHU

TexHonornyeckre GakTopbl, B TOM YUCIIE:

HOBBIC TCXHOJIOI'MH

HOBBIC MAaTCPpHAJIbI

HOBOE 000PYJOBAHUE

CPOKM JICKUCTBUSA ITATECHTOB

KOJICKCHI ITPO(PECCUOHATBLHOMN ATUKH

KonkypeHTHbI€ (DaKTOPBI, B TOM YHUCJIE:

H0JII OpraHN3alli HA PBIHKC

HAJIMYNC aHAJIOTHYHBIX MJIM 3dMCHSIOMINX TOBAPOB

KJIFOYCBbLIC PIHOYHBLIC TCHACHIINU

TPEHAbI POCTA YKCJIA MOTPEOUTENCH (3aKa3UNKOB)

CTA0OWJIBHOCTh PBIHKA

Makpos3KOHOMHYECKUE (PAKTOPHI, B TOM YHCIIE:

0O0I11as 5)KOHOMHYECKAsE CUTYaIUs

IPOTrHO3 UHQIISAIUU

KpCAUTHBIC BO3MOKHOCTH

OOMEHHBIN KypC BallfOT
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No Bueunue akTopsl CreneHb
1.1 3HAYUMOCTH
5  |CoumanbHbie (haKTOPHI, B TOM YHUCIIE:

yPOBEHb OOpA30BaHUSA
roCyJapCTBEHHbBIC MPA3AHUKU U paboUne JHU
MECTHBIA YPOBEHb 0€3paO0THIIbI
COCTOSIHME 0€3011aCHOCTHU
6  [Ilomutuueckue HakTopbl, B TOM YHCIIE:

rocyaiapCrBCHHbIC HHBCCTUIINN

MeCTHasi UHppacTpyKTypa

MCKIYHAPOAHBIC TOPI'OBLIC COI'TIAIIICHMA

MIOJIUTHYECKAsA CTAOMIILHOCTD
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b.2 BuyrpenHnue pakTopbl, MMEIOIHE OTHOIIEHHE K Cpe/ie OPraHu3anuu

No BuyTtpennue pakTopsl A|B|D CreneHb
.11 3HAYUMOCTH
1  |O6uue nokazarenu AEATEIIbHOCTH OpPTaHU3alluH, B
TOM YUCJIE:
(DMHAHCOBBIE PE3YJIHLTATHI

2 |PecypcHbie (hakTOpPBI, B TOM YHUCJIE:
UHQpaCTPpyKTypa
cpena i GyHKIUOHUPOBAHUS MPOIIECCOB
BHYTpU(DUPMEHHBIC 3HAHUS

3  |KonkypeHTHBIE (DaKTOPHI, B TOM YHCJIE:

A0JII OpraHru3alli Ha PBIHKC

HAJINYIUC aHAJIOTHYHBIX HMJIN 3dMCHAOIMMX TOBAPOB

KJIFOYCBBIC PIHOYHBIC TCHACHIINU

TPEHbI POCTA YKCJIa MOTPEOUTEICH (3aKa3UUKOB)

CTaOMJIbHOCTh PhIHKA
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No BuyTpennue pakTopsl CreneHb
11 3HAYUMOCTH
4 YemoBedyecKHe ACIEKTHI, B TOM YHUCIIE:

KOMIIETEHTHOCTD MEPCOHAIA
BHYTpU(DUPMEHHAS KyJIbTYypa
B3aMMOOTHOIIIEHUS ¢ TPOo(PCcoro3aMu
5  |[IpousBoacTBeHHBbIE (DAKTOPHI, B TOM YHUCJIC:
BO3MO>XHOCTH ITPOLIECCOB MTPOU3BOICTBA
BO3MO>KHOCTH TIPOIIECCOB MOCTABKHU
nokazarenu pynkuuonrpoBanus CMK
OIICHKA CO CTOPOHBI NOTpeOUTENCH
6 | ®akTophbl yIpaBJIeHUs OpraHu3alueii, B TOM YHUCIIE:

MTPABWJIA U TIPOLICAYPHI TPUHSATUS PEILIEHUIN

OpTraHU3aIMOHHAs CTPYKTypa

HaxodsaTcs B (aune: "'2-/ cpeda opzanuzauuu’’

boJsiee mostHas MHGpoOpMan U
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5 Hossie TpedoBanus 'OCT P UCO 9001-2015

3aMHTEepeCOBAHHBIC CTOPOHBI

I'OCT P UCO 9000-2015

3.2.3 3amHTepecoBaHHasi cTopoHa (interested party), cTeHKXoaaep
(stakeholder): JIumo nnm opranmzanus (3.2.1), KOTOpble MOT'YT BO3JACHCTBO-
BaTh Ha OCYILECTBJICHUE NCATEILHOCTU WU MPUHATHE PEIICHUs, OBbITh I10/I-
BEP)KCHHBIMU MX BO3JCUCTBHUIO MU BOCIPUHMMATHL C€0Sl B KQUECTBE MOCIE/I-

HUX.

IIpumep — Ilompeoumenu (3.2.4), 6nadenvyvl, pabomuuku 6 opeaHuzayuu, no-
cmaswuxu (3.2.5), banxupwl, pezyiupyioujue op2amvl, Coi03bl, NAPMHEPbL UIU CO0D-
Uecmeo, KOmopoe MoXCcem GKII0UAMb KOHKYPEHMO8 Ul 2PYNNbl NPOMUBOOECBLSL.
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4.2 IlonumaHue MOTPEOHOCTEN U 0KUIAHUN 3aUHTEPECOBAHHBIX CTOPOH

C ydeToM BIUSIHUS, KOTOPOE 3aMHTEPECOBAHHBIE CTOPOHBI OKA3bIBAIOT WU
MOTYT OKa3aTh Ha CIOCOOHOCTh OpPraHU3aIlMH ITOCTOSHHO TIOCTABIATH TPO-
JTYKITUIO U YCIIYTH, OTBEYAIOIUE TPEOOBAHUAM MOTpeOUTeNel U MPUMEHUMBIM
K HUM 3aKOHOJATEIHLHBIM U HOPMATHBHBIM IPABOBBIM TPEOOBAHUSIM, OPTraHM-
3amusi 10JI5KHA ONpeNe/IUTh.

a) 3aMHTepecOBaHHbIE CTOPOHBI, UMECIONIHNE OTHOIIEHHWE K CHCTEME Me-
HEePKMEHTA KaueCTBa,;

b) TpeboBaHMsI 3TUX 3aUHTEPECOBAHHBIX CTOPOH, OTHOCSIIHECS K CHCTE-
ME MEHEKMEHTA KaueCTBa.

OpraHuzanys A0J5KHA OCYIEeCTBJIATL MOHUTOPUHI M aHAJIU3 MH(pOpMAa-

M 00 ATUX 3aMHTEPECOBAHHBIX CTOPOHAX U UX COOTBETCTBYIOIIUX TPEOOBa-
HUSX.
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I[J'I}I TOIO, 4yTOObI MOHATH HOTpCﬁHOCTI/I N OKUAAHUSA 3aNHTCPCCOBAHHLIX CTO-
POH, MOKET OBLITH HCII0JIHL30BAHO HECKOJIBKO MOJAX0/10B.

1. opranuzanusi MoKeT cOOUpaTh MHPOPMANIMIO, HATPUMED, CIACTYIOIIUMU CIO-
cobamu:
- MCMOJIb30BAHHUE JTOOOUPYIOINX CTPYKTYP U CETEH;
- Y4acTH€ B COOTBETCTBYIOIINUX ACCOIUAIUSIX;
- NOpOBEJICHUE OCHUMAPKHUHTA;
- aKTHUBHBIEC 00CJIEIOBAHUS;
- aHAJIMU3 PBIHKA;
- aHAJIM3 NOTPeOUTENICH U MOJIb30BaTEIICH;

- MOHHUTOPHHTI IOTPEOHOCTEM, OKUIAHUN U YJOBJICTBOPEHHOCTH ITOTPEOUTEIICH;
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2. opraHu3aiysi MOKeT pa3padoTaTb KpUTEPHH NMOTEHIUAJIBLHON Ba)KHOCTH 3a-
WHTEPECOBAHHBIX CTOPOH, U3Y4YHB, HAIIPUMED:

- UX BO3MOXXHO€ WJIM (DAaKTUUECKOE BIMSHUE Ha MOKA3aTENIN JCATECIIbHOCTH WU
HA PELICHU OPraHUu3allNu;

- MX CIIOCOOHOCTH MOPOXKJAATh PUCKH U CO3/1aBATh BO3MOKHOCTH;

- BO3MO>KHOCTHU OBITH 34aTPOHYTHIMHU PCIICHUAMM NI ICATCIIbHOCTBIO OPI'aHU3 Al

3. KPUTEPHH, KOTOPbIE MOT'YT OBITh MCIOJIb30BaHbI IS ONIPEACICHUS COOTBET-
CTBYIOIIMX CTOPOH U MX COOTBETCTBYIOIIUX TPEOOBAHHUI.

Nudpopmanuio, SIBIAKINYIOCH Pe3yjabTATOM 3THUX ACUCTBHM, CJeAyeT pac-
CMOTpPETH NMPH IJIAHUPOBAHUM (CM. paszfeln 6).

Opranuszanuu CIlIeAyeT OCO3HaBaTh, YTO COOTBETCTBYIOIIWE 3aMHTECPECOBAHHBIC
CTOPOHBI M UX COOTBETCTBYIOIIUE TPEOOBAHUS MOTYT ObITh JUHAMHUYHBIM, M YTO HX
CJIEeAyeT MOJABEPTraTh MOHUTOPUHIY Y aHAJIU3Yy Ha PETYJISIPHOM OCHOBE.
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dopma nepeyHsi 3aMHTEPECOBAHHBIX CTOPOH,
NMEKIMX OTHOIIEHHE K CHCTEME MEeHe/KMEHTA KauyecTBA OPraHu3anuu

YTBEPXKIAIO
['enepanbHbIA JUPEKTOP

IIOAIINCH HMHHUIIWAJIbI, (l)aMI/IJH/IH

noooo 20 T

IlepedyeHb 3aMHTEPECOBAHHBIX CTOPOH,
NMEIIUX OTHOIIEHUE K CHCTEMe MEeHEXKMEHTA Ka4yeCcTBA OpraHu3anum

No 3anHTEPECOBAHHBIE CTOPOHBI TpeboBaHus 3aMHTEPECOBAHHBIX
ILI1. CTOPOH

1  [Ilorpebutenu

2 KoHeunple mojap30BaTEIH
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No 3anHTEPECOBAHHBIE CTOPOHBI TpeboBanus 3aMHTEPECOBAHHBIX
11 CTOPOH
3  |CoOCTBEHHUKH, aKITMOHEPHI
4 |Perynupyromme opraHbl
5  |[[IapTHEpHI IO COBMECTHBIM
IPEINPUSTHIM
6  |MarepuHCKHUE U JOUEpPHHUE Opra-
HU3AIUU
[ |baHKUpHI
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No 3anHTEPECOBAHHBIE CTOPOHBI TpeboBanus 3aMHTEPECOBAHHBIX
111 CTOPOH
8 Buemane noctaBmku
9  |CotpyaHuku U ApyTHE JUIA, pa-
OoTaroIIue 0 MOPYUYECHUIO Opra-
HU3AIUN
10 [3akoHOJATENbHBIE U PETYIUPY-

IOI[M€ OpraHbl (MECTHBIE, PETHO-
HaJIbHBIC, TOCY1aPCTBCHHBIE,
HAI[MOHAJIBHBIE U MEKIyHa-
POJIHBIC)
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No 3anHTEPECOBAHHBIE CTOPOHBI TpeboBanus 3aMHTEPECOBAHHBIX
11 CTOPOH
11 [IIpodcoro3nbie u mpodeccruo-
HaJIbHBIE aCCOIUAIINU

12 MecTHbIE 00IIECTBEHHBIE IPYII-
b

13 |HenpaBUTEIbCTBEHHBIEC OpPraHU-
3aIun

14 |MecTHBIE COCETHHUE OpPraHU3aIUN
WJIM JICUCTBYIOIIUE HA OJHOM
TIJIOIIAJIKE

15 |KoHKypeHTbI
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S Hossbie TpedoBanus 'OCT P UCO 9001-2015

O0J1acTh IPUMEHEHH S

4.3 Onpenenenue odjacTu npumMeHeHuss CMK

Opranuzanus a0JexkHa onpeaeautrb rpaHunbl CMK u oxBarbiBaemMyl €ro
NesITeJIbHOCTh, YTOOBl YCTAHOBUTH 00JIaCTh €€ MPUMEHEHUSI.

[ Tpu onpeneneHnn 001aCTH MPUMEHEHHS OpraHU3alMs JOJDKHA pacCMaTpUBaTh:

a) BHEIIIHKE U BHYTpeHHUE PakTopsl (cM. 4.1);

b) TpebOBaHUSA COOTBETCTBYIOIIMX 3aUHTEPECOBAHHBIX CTOPOH (CM. 4.2);

C) MPOAYKIIMIO U YCIIYTH OpTaHU3aIUH.

Opranu3aius 10JKHa IPUMEHSITh BCe TpeOOBaHUsI HACTOSIIETO CTaHIapTa, €c-
JIM 3TH TPEOOBAHUS MMPUMEHUMBI B TIPEJICNIaX YCTAHOBICHHOM 00JaCTH MPUMEHE-
Hus ee CMK.

Oo6macte npuMmeHenusi CMK opranuzanuu J10JbKHa OBITh JOCTYIIHA, pa3pada-
THIBAThCSI, AaKTYAIM3UPOBATHCS U MPUMEHSTHCSA KaK JOKYMEHTUpPOBaHHasE UHDOP-
mamus. O0nacTh IPUMEHEHHS JI0J’KHA YKAa3bIBaTh HA OXBaTbIBaeMble BH/IbI
NPOAYKIMUA M YCJIYI U JAaBaTh 000CHOBaHMeE JJIs1 UCKJIKYEHHsS TPeOOBaAHUA
HACTOSIIIEr0 CTAHJIAPTA, KOTOPOE OHA OIpeIeinia KaKk HEMMPUMEHUMOE K €€ 00-
nactu npuMeHenust CMK.
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Ipuioxenue b
(00s13aTENBLHOE)
O0J1acTh NIPUMEHEHUS CHCTEMbI MEHE/KMEHTA KauecTBa

b.1 ObnacTe NpruMEHEHHUS YKA3bIBACT HA OXBATHIBAEMbIC BH/IbI IPOAYKIINHT
U YCJYT:

- ipou3BoACTBO M peMOHT BBT (koxgel EKIIC: 1560, 1680, 2915, 2925,
5826, 5840),

- IIPOM3BOJICTBO M pean3alns 0aJJIOHOB U3 KOMIIO3UIIMOHHBIX MAaTEpHUAJIOB

U1 CKATOrO IMPUPOJHOTO ra3a, 0J0KOB ra30CHAOXKEHUS 1J1s JICTaTEIIbHBIX all-
napatoB (ko1 OKBDJI 2: 29.32.3, 30.30.5),

U 1aeT o0ocHoBaHue M uckiaoueHus tpedosanuit 'OCT P MCO 9001-2015
u 'OCT PB 0015-002-2012, xoTtopbie opraHu3zaiys Oonpeeiinia Kak HeImpHu-
MEHHUMEIC K ee 00acTu npuMmeHeHuss CMK.
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b.2 Opranuzanus npuMmeHuiia Bee TpedoBanust 'OCT P UCO 9001-2015,
32 UCKJIIOUYEHHEM TPeOOBAHMIA:

- K MPOIECCY NPOCKTUPOBAHUS U pa3pabOTKH (M. 8.3) — TaKk KaK OpraHu3a-
WSl HE OCYIIECTBIISIET pa3pabdOTKy MPOAYKIMU, a JJIs OCYILIECTBIISIEMbIX BHU-
OB JIESITEIbHOCTH MPOLECCH JOCTATOYHO IMOJHO PErjaMEHTUPOBAHBI IIpUMeE-
HHMBIMH 3aKOHOAATEJIbHBIMU U HOPMATHUBHBIMM IIPABOBLIMU TPEOOBAHUSIMHU, a
TaK>Ke TPECOOBAHUSIMM JOKYMEHTOB IO CTaHAapPTU3ALIUHU.

b.3 Opranuzanus npuMmenuia Bce TpedooBanusa 'OCT PB 0015-002-2012,
3a MCKJIIYEeHHEeM CJeAYIOIUX J0N0JHUTEIbHbIX TPeOOBAHMIA!

- 1. 4.3.4 — Tak KaK opraHu3alMsl HE pa3padaThIBa€T U HE MPOU3BOJUT MU3-
AeJInsl TH(OPMAIMOHHBIX TEXHOJIOTWM B 3alIMIIEHHOM HCIIOJIHCHUM;

- . 6.4.3 — TaKk KaK OpraHu3alusg HE€ 3aHMMACTCS YTHJIM3AUEH BOCHHOMU
IIPOAYKIINH;

- . 7.3.1.1 — 7.3.1.5, n. 7.3.2.1, n.o. 7.3.3.1 u 7.3.3.2, n.o. 7.3.4.1 —
7.3.43, nm. 7.3.5.1 -73.54,n. 7.3.6.1, n.n. 7.3.7.1 — 7.3.7.4 — TaKk KaK opra-
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HU3AIMS HE pa3padaThIBACT NPOAYKIIMIO U HE MPOBOJIUT AaBTOPCKUK HAA30D 3a
€€ MPOU3BOJICTBOM;

-1. 7.4.3.3nm. 7.4.3.4 - Tak KaK B OpraHU3aI[1 HE UCIOJIb3YETCA ChIPhE;

-m. 7.5.1.14 u . 7.5.1.17 — Tak xKak opraHu3amys HE BBINOJHACT MOHTAX-
HBIC U TyCKOHAJIAJ0YHBIE Pa0OTHI;

m. 7.5.1.15 n 1. 7.5.1.6 - Tak KaK opranu3anus HE OCYIIECTBIISIET ABTOPCKUM
U TEXHUYECKUY HAI30p 3a HAXOIAILICUCA B DKCIUTyaTaluen POy KUY,

- 7.5.2.1 (4acCTU4HO) — TaK KaK B OpPraHU3alMM OTCYTCTBYIOT CHELUAJIbHBIC
1 0CO00 OTBETCTBEHHBIC ITPOLIECCHI (OTIEpALINN );

- . 7.6.2 (4actuuHO), 1. 7.6.5 (4actuunHo), . 7.6.7 (4actuunHo), m. 7.6.11
(JacTu4HO) M 1. 7.6.13 (4YacTUYHO) — TaK KaK B OpraHu3aliy HE MPUMEHSIOT-
Csl STAJIOHBI €AWHUI BEJIUYMH, TEXHUYECKHUE CUCTEMBI (KOMILIEKCHI), CPEJICTBA
U3MEPEHUH BOCHHOI'O HA3HAYECHMUS;

- 1. 7.6.12 — Tak KaK OpraHu3anusg HE OCYIIECTBIAET KOMIUIEKTALIUIO IIPO-
OYKIAW CPEACTBAMHU U3MEPEHUU BOCHHOI'O Ha3HAYCHUS.

109



CucreMa MEHEIKMEHTA KayeCTBAa OXBATBHIBAET CjeAYyIIHe TPOU3BO/I-
CTBEHHbIE IJIOIIAAKHA AKIIMOHEPHOTro o0mmecTBa ' [Ipumep"':

OCHOBHaAJ IIPOU3BOACTBCHHAA ILIOMIAAKA - T MOCKB&, YII. s A :

momagka 2 - r. Mocksa, yiI. , I ;

momanka 3 - r. Kimua MockoBCKoM 001., yiI. , I ;

momanka 4 - r. OMcK, yiI. i ,

mIomaaka o - . BockpeceHck MOCKOBCKOM 0011., YII. i

['eHepanibHBIA JUPEKTOP
12.03.2018 =.
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S Hossbie TpedoBanus 'OCT P UCO 9001-2015

PucKM M BO3MOKHOCTH

I'OCT P UCO 9000-2015

3.7.9 puck (risk): BiusHue HeonpeaeIeHHOCTH.

I pumeuanus

| Brnusnue evipasxcaemcsi 6 OMKIOHEHUU OM OHCUOAEMO20 pe3yabmama — No3u-
MUBHOM UNIU HE2AMUBHOM.

2 Heonpedenennocmo s8151emcs COCMOSIHUEM, C8A3AHHbIM C HEOOCMAMKOM, 0adice
yacmuyHo, ungopmayuu (3.8.2), nOHUMAHUSL UIU 3HAHUSL O COOBIMUU, €20 NOCe0-
CMBUSX UTU BEPOSMHOCHIU.

5 Cnoso "puck" unozcoa ucnonvzyemcs 6 mex Cayuasx, Ko20d Cywecmsyem 603-
MOJCHOCMb MOJIbKO He2amueHbIX NOC1e0CMBULL.
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6.1 /leiicTBUSA B OTHOIICHUM PUCKOB U BO3MOKHOCTEH

6.1.1 Ilpu 1aHMpOBaHMM B CUCTEME MEHEIKMEHTA KAadeCTBa OPraHu3a-
HUA A0JKHA ydecTh (pakTopsl (cM. 4.1) u TpedoBanusa (cM. 4.2) u onpejie-
JIUTh PUCKH U BO3MOKHOCTH, TIOJJICKAIINE PACCMOTPEHUIO JIJIA:

a) o0ecIieYeHHsl YBEPEHHOCTH B TOM, YTO CHCTEMa MEHEPKMEHTA Ka4ueCTBa
MOKET JJOCTUYb CBOMX HAMECUYEHHBIX PE3YJIbTATOB;

b) yBeIHMUYEHHUS HUX JKEIA€MOIr'0 BIUSHUS;

C) NPEIOTBPAICHUS WJIM YMEHBIIICHUS UX HEXKEIATCIIbHOTO BIUSHHUS,
d) noCTHXKEHUS YITy4dIICHMS.

6.1.2 Opranu3zanus Q0JKHA VIAHUPOBATh.

a) 1eMCTBUSA 10 PACCMOTPEHMIO STUX PUCKOB U BO3MOXHOCTEH;
b) To, KakuM 00pa3oOM:

1) MHTEerpUpPOBATHh M BHEJAPHUTH 3TH JIeliCTBHS B IIPOIIECCHI CUCTEMBI ME-
HEIKMEHTa KadyecTna (cm. 4.4);

2) OIIEHHBATDH PE3YVJIbTATHBHOCTD 3THX JICHCTBHI.

112



Mepsbl, npyuHUMaEeMbI€ B OTHOIIIEHUH PUCKOB M BO3MOXKHOCTEU, JOJIKHbI
OBITH MPOIOPIMOHATIBHEI UX BO3MOXXHOMY BJIMSIHUIO Ha COOTBETCTBHE MPO-
IYKIHUHU U YCIIYT.

Hpumeuanusn

1 Bapuanmul peacuposanus Ha pucku Mo2ym 6KII04amsb Uzoedcanue pucka,
OonyujeHue pucka ¢ mem, 4moovl OMcieOums B03MONCHOCMU, YCMPAHEHUE
UCMOYHUKA PUCKA, U3MEHeHUe BepOsSIMHOCMU UL NOCIe0CMBUl, pa30eieHUe
PUCKA U COepICUBAHUE DUCKA NYyMeM NPUHIMUS peuieHUs, OCHOBAHHO20 HA
uHgopmayuu.

2 Bosmooicnocmu mocym npueecmu K NPUHSAMUIO HOBbIX NPAKMUK, 3AN)CKY
HOBOU NPOOYKUUU, OMKPLIMUIO HOBbIX PbIHKOS, NOABIEHUIO HOBbIX KIUEHMOS,
NOCMPOCHUIO NAPMHEPCKUX OMHOWEHUN, UCNOIb30BAHUIO HOBbIX MEXHOI02Ul
U OpY2UX JHCENIAeMbIX U PEANbHbIX BO3MONCHOCMEL, Ymoobbl yuecmsb nompeo-
HOCMU OpeaHU3ayuU Uiy ee nompeoumeneu.
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PHCK-OPHEHTHPOBAHHOE MbIIILIEHHE,
PDCA v npoueccHbIN MOAX0/

T TPHU MOHATHUS COBMECTHO (GOPMHPYIOT OOLIYI0 YACTh CTAHAAPTA
I'OCT P UCO 9001-2015. Pucku, KOTOpble MOTYT BJIHSATh Ha JOCTHXKCHHUE
[eJIEH M pe3yJIbTaThl, JOKHEI ObITh YuTeHBl B CMK.

PHUCK-OPMEHTHPOBAHHOE MbIIIJIEHUE UCI0Jb3YETCS B MPOLECCHOM IO/I-
X0/1€e J1JI51 TOr0, YTOODI.

- PEIINTh, KaK PUCK (ITO3UTHUBHBIM WM HETATHUBHBIA) YUYTEH HPH CO3JaHUU
IPOLIECCOB ISl YJIYYIICHHUS ' BBIXOJIOB' IPOLIECCOB M MPEAYNPEKIACHUS HE-
IJTAHAPYEMBIX PE3YJIbTATOB;

- ONIPEJICIUTh HEOOXOAUMbIE 00BEM U INTyOMHY IIAHUPOBAHMS IPOLIECCOB U
yIIpaBJICHUA UMHU (OCHOBAaHHBIX HA PUCKAX);

- IOBBICUTH pe3yabTaTuBHOCTE CMK;

- obecneunTh (DYHKIMOHUPOBAHHWE U MEHEIXKMEHT CHCTEMBI, KOTOpas IO
CBOECH MPHUPOAEC YUUTHIBAECT PUCKH U JOCTUTACT LIEIIH.
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PDCA —3T0 nHCTPpYMEHT, KOTOPBIA MOKHO MCIIOJIb30BaTh JJIsI MEHEIKMEHTA
nporeccoB U cucteM. Lukim PDCA M0XHO KpaTKo OnucaTh Tak:

- IVIAHMPYH — pa3pabOTKa eI CUCTEMBI U €€ MPOIECCOB, a TAKKE OIpe/ie-
JIEHUE PECYPCOB, HEOOXOAUMBIX JIJISI TOCTHXKEHMS PE3YJIbTaTOB B COOTBETCTBUU C
TpeOOBAHUSIMM ITOTPEOUTENCH U TTOJUTUKOM OpraHU3alluM;

- JieJiail — BBIIIOJIHEHUE TOT0, YTO OBLIO 3aIJITAHUPOBAHO;

- MPOBePsiii — MOHUTOPHUHT U (TaM TA€ 3TO MPUMEHUMO) U3MEPEHUE MPOIIEC-
COB, MPOAYKIIMU U YCIYT B CPABHEHUU C MOJMUTUKOMN, LIEISIMU U TPECOOBAHUSIMHU, U
COOOIIIEHUE O PE3YJIbTaTaX;

- IEUCTBYM — MPUHIATUE MEP MO YIYUIIEHUIO PE3YIbTATOB AEATECILHOCTUA B TON
CTEIEHU, HACKOJIBbKO 3TO HEOOXOINMO.

PDCA neiicTByeT KaK HMKJ MOCTOSTHHOIO YJYUYIICHUS C PUCK - OPUEHTH-
POBAHHBIM MBbIIIJICHUEM HA KAXKAO0W CTAAUMN.

IlpoumeccHbIN MOAXO0A OXBATHLIBACT CO3JAHHbIC B OPraHU3AIMHU MPOIECCHI
ISl TOT0, YTOObI OHU (PYHKIIMOHHUPOBAJIM KAK UMHTEITPUPOBAHHAA M 11€JIOCT-
Hasi cucreMa. B 3aBUCUMOCTH OT CpeJibl OPraHU3allui B TOM CTEIIEHU, B KOTOPOU
3TO HEOOXOJIMMO, MOTYT OBITh JAETABHO OMPEJICIICHBl U JJOKYMEHTUPOBAHBI I1J1a-
HBI, @ TAKKE CPEACTBA U METO/IbI YIIPABJIECHUS ITPOIIECCAMMU.
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BIT'OCT P UCO 9001-2015 puck-opueHTUPOBAHHOE MbIIIJICHUE
HUCIOJIb3YeTCs CJAeAYIIUM 00pa3om:

OEJAEPAJIBHOE ATEHTCTBO
11O TEXHUYECKOMY PEI'YJIMPOBAHUIO U METPOJIOI'TA

HAIUOHAJBHBIU IT'OCTPUCO
CTAHIAPT 0001—
POCCUHUCKOH 2015
OEJEPALIUU

CUCTEMbBI MEHE/JUKMEHTA KAYECTBA
TpeOdoBanus

1SO 9001:2015
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Bo BBeaeHNM 00BSACHACTCH MOHATHE

PUCK-OPUCHTHUPOBAHHOI'O MbIIIJICHUA

0.3.3 Puck-opreHTHUPOBAHHOE MBIILJICHUE

PUCK-OpPUEHTHPOBAHHOE MbIIIJICHHEe HEO0OXOAUMO JJs1 JOCTHIKEHUS pe-
3yjabTatuBHOoCcTH CMK.

PucCK - 3TO BJMsIHHE HeONpeaeJIEHHOCTH, U JIF00as Takas HeoIpe/esieH-
HOCTb MOKeT MMeThb IO0JIOKUTEIbHbIC WIN OTPHUIIATEdbHbIC BO3AeUCTBHUS.
[T010)KUTENBHOE OTKJIOHEHUE, BHITEKAOIIEE U3 PUCKA, MOXKET CO31aTh BO3MOX-
HOCTbB, HO HE BCE MOJOKUTEIbHBIE OTKIIOHCHUS IIPUBOJIAT K BO3MOKHOCTSIM.

B03M0KHOCTH MOTYT BO3HMKHYTh B CUTyallud, OJJaronpusiTHOM ISl JOCTH-
"KEHHSI HAMEUYEHHOTO PEe3yJibTaTa, HallpuMep, KaKk COBOKYITHOCTb OOCTOSATEIbCTB,
ITO3BOJISIFOIIMX OpraHU3allMy NPUBJIEKATh IIOTPEOUTEIICH, pa3padaThIBaTh HOBYIO
OPOAYKIHIO W YCIYTH, COKpAaIlaTh OTXOJbl WKW IOBBIIIATH HPOU3BOJIUTEIb-
HOCTbh. JIEWCTBHUS B OTHOIIEHUM BO3MOXXHOCTEU MOTYT TAKXE BKIIIOYATh pac-
CMOTPEHHUE CBSI3aHHBIX C HUMH PHUCKOB.

HanpapJjieHue YCHJIUH HA PUCKH U BO3MOKHOCTH CO31aeT OCHOBY 1A T10-
BBIIICHUS Pe3ynbTaTUBHOCTA CMK, MOCTHMXKEHHUS YIIYUIIEHHBIX PE3YJIbTATOB U
IpeIOTBPAIICHUE HEOJArONPHUSITHBIX MOCIEACTBUM.
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B pa3sneJsie 4 oT opranuzanmuu TpedyeTcs onpeaeasaiTh Npomecchl
CMK u yyecTb CBSI3aHHbIE€ C HUMH PUCKH M BO3MOKHOCTH.

4 Cpena opranvsanuu
4.4 CucreMa MeHe)KMEHTA Ka4YeCcTBA U ee MPoLecChl

4.4.1 Opranu3zanust JOJKHA pa3pad0TaTh, BHEAPUTH, IMOAJEPKUBATh U I10-
CTOSIHHO yJydlllaTh CUCTEMY MEHEI)KMEHTA KaueCcTBa, BKIIF0UYass HEOOXOAUMEbIE
IIPOLIECCHl M MX B3aHMMOJICHCTBHUS, B COOTBETCTBHU C TPEOOBAHUSIMM HACTOSI-
IIEero CTaHAapTa.

Opranu3zanusi J0J5KHA ONPeaeasiTh nmpouecchbl, Heooxoaumelie 11 CMK,
M UX IPUMEHEHHUE B PAMKaX OpraHu3allnuu, a TaKKe:

f) yauThIBATHL PUCKHM M BO3MOSKHOCTH B COOTBETCTBHM C TPeOOBaAHMSA-
MU moapasaesa 6.1;
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B pa3aeJie S o1 BbICHIEro PpYKOBOACTBA TpedyeTcs

S JIugepcTBo
5.1 JIuaepcTBO U NPUBEPKEHHOCTD

5.1.1 O0uMe moJIoKeHus
Bricuiee pykoBOJACTBO T0JIZKHO JIEMOHCTPUPOBATh CBOE JIMJEPCTBO U MPU-
BEPKEHHOCTH B oTHOIEHMH kK CMK nocpeacTBom:
d) coxelicTBMSI NPUMEHEHUIO MPOLECCHOIO MOAXOAA U PUCK - OPUEHTH-
POBAHHOI0 MbIIIJICHUS ;

5.1.2 OpueHTanus HA mOTpedUTEICH
Bobiciliee pyKOBOJCTBO J0JIZKHO JIEMOHCTPHUPOBAThH JUIASPCTBO U IPHBEP-
’KCHHOCTb B OTHOIIICHMH OPHUEHTAIIMM Ha MOTpEeOUTENeH MOCpPeICTBOM O0€C-
IICYCHHS TOTO, YTO:
D) pricku U BO3MOKHOCTH, KOTOPBIC MOTYT OKa3bIBaTh BIMSHHE HA COOT-
BETCTBHE MPOAYKIIUM M YCIAYT M HA CIOCOOHOCThH IMOBBIIIATH YIOBJIETBOPEH-
HOCTB MMOTPEOUTENICH, ONpeaeeHbl U PACCMOTPEHBI;
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B pa3zgesie 6 oT opranu3anuu Tpedyercsi, Y4T00bI OHA BHISIBIJIA
PUCKHM M BO3MOKHOCTH, OTHOCALIIMECHA K PYHKIIMOHUPOBAHUIO
CMK, u ocylmecTBIJIa COOTBETCTBYOIINE ACHCTBUSA
10 pearipoOBAHUIO HA HUX
6 Il.1anupoBanue

6.1 /ledcTBUSI B OTHOIIEHUH PUMCKOB U BO3MOKHOCTEM

6.1.1 Ilpu mmanupoBanuu B CMK opranmsanusi 10/2KHA y4€CTh (DAKTO-
phl (cM. 4.1) u TpeOoBanus (cM. 4.2) U onpeaeIMTh PUCKH U BO3MOKHOCTH,
NOJIEXKAIIUE PACCMOTPEHUIO JIJIS:

a) 00ecreyeHus1 YBEpEHHOCTH B TOM, UTO CUCTEMA MEHEPKMEHTa KaueCTBa
MOYKET JOCTUYh CBOMX HAMEUEHHBIX PE3YJIbTATOB;

b) yBeIUUEeHUS UX KETAEMOTO BIUSIHUA;

C) IIpeJOTBPAIlCHUS UIIM YMEHBIIICHUS UX HEXKEJIaTeIbHOIO BIUSHUS;
d) JoCTHXKEHUS YIIy4dIlICHMUS.

6.1.2 Opranu3anus 10/KHA MJIAHUPOBATD.
a) HIeMCTBUA M0 PACCMOTPEHHUIO 3TUX PUCKOB U BO3MOKHOCTEI;
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b) To, KakuM 00pa3oOM:

1) mHTErpHpOBaTh U BHEAPUTH ITH ACUCTBHUS B MPOLIECCHI CHCTEMBI Me-
HEKMEHTa KadyecTna (cm. 4.4);

2) OLICHUBATh PE3yJIbTATUBHOCTD 3TUX JACUCTBHUIM.

Mepbl, npUHUMAaeMbI¢ B OTHOIICHUHU PUCKOB M BO3MOKHOCTEH, T0JIK-
Hbl ObITH NPONOPUUOHAJBHBI UX BO3MOKHOMY BJIMSIHUI) HA COOTBET-
CTBHE NMPOAYKIMHU U YCJYT.

IHpumeuanusn

1 Bapuanmeul peazuposanus Ha pucku mMozym eKaruame uszbedxcanue pucka, 0o-
nyweHue pucka ¢ mem, 4moovl OMcaeoums 603MONCHOCMU, YCMPAHEHUE UCTNOYHUKA
PUCKQA, USMEHEHUE BePOSMHOCIU UL NOCAE0CMBUL, PA30eNeHUE PUCKA UTU COePIHCU-
8anue pucka nymem NPUHAmMus peuleHus, OCHOBAHHO20 HA UHDOPMaAYUL.

2 Bosmooicnocmu moecym npusecmu K NPUHAMUIO HOBbIX NPAKMUK, 3ANYCK) HOBOU
I/IPanKI/!MM, OMKPbIMUIO HO6bIX PbIHKOB, NOABJTEHUIO HO6bIX KIUEHNOo6, NOCNMPOECHUIO
NapmHepCKUx OMHOULeHUL, UCNOIb308AHUIO HOBBIX MEXHOJ02Ull U OPY2UX HCENAEMbIX

U DeabHblX BO3MONCHOCMEU, YMOoObl yyecnmb NOMPEOHOCMU OP2aHU3AYUU UTU ee
nompebumeseli.
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B pa3zgesie 7 oT opranuzanuu tpedyercs
onpeaeJuTb U 00ecneYyuMTh He00X0AMMBIMU pecypcaMu
(puck moapazymeBaeTcsl Bcerjaa,

KOI'Ja peub HAET 0 YeM-TO ''He00X0auMoM ")

7 CpeacrBa o0ecneyeHus:
7.1 Pecypcsol

7.1.1 O0mue nojI0KeHus

Opranu3anus 10JLKHA ONpeaeJuThb, 00eCleYuTh HAJMYHE PECYPCOB,
He00XO0IMMBIX I pa3paOOTKH, BHEAPEHUS, oOecliedeHUsT (PyHKIIMOHUPOBa-
HUS ¥ HOCTOSIHHOTO YJIYUYIIIEHUs CUCTEMbI MEHEI)KMEHTA KaueCTBa.
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B pa3zgeJie 8 oT opranuzanuu Tpedyercsi OCyIeCTBJIATH Me-
HeIKMEHT €€ MPOM3BOJACTBEHHBIX NMPOLECCOB (PUCK MOAPA3Y-
MeBaeTcd Bcerjaa, Koraa pedb et 0 4eM-To ''Heo0X0auMoM ")

8 JleITeJIbHOCTH HA CTAAUAX KU3HEHHOI0 IUKJIA MPOAYKIMHU U

yCayr
8.1 Ill1anupoBaHue M ynpasjieHHE AeSATEJbHOCTHI0 HA CTa-
AUSAX )KA3HEHHOI0 IUKJIA MPOAYKIUN U YCIYT
Opranuzanus 10/KHA IVIAHUPOBATh, BHEAPATH npouecchl (4.4), He00-
XO0JIMMBble I BBINIOJHECHUS TpeOOBaHMI K MOCTAaBKE IMPOAYKIUM U IIPEHO-
CTABJICHUIO YCJIYT Y JJIsl BbINOJHEHUS AEMCTBUM, ONpPeAeJ e HHBIX B pa3je-
Jie 6, 1 OCYlIEeCTBJIATH YIIPABJIEHHE ITUMHU NPOLECCAMH MOCPEACTBOM:
b) ycTaHOBJICHUS KPUTEPUEB JJIA:
1) mpoueccos;
2) IPUEMKH MPOAYKIIMHU U YCIIYT;
d) ynpasJieHUs MPoOUECCAMM B COOTBETCTBUHU € YCTAHOBJIEHHBIMM KPH-
TePUSIMH;
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B pa3zgesie 9 oT opranuzanuu tpedyercs NPpOBOAUTDH
MOHHUTOPHUHI, U3MEPATH, AHAJIUZUPOBATH U OlLIEHUBAThH
Pe3yJbTATUBHOCTH JAeHCTBUU, OCYIECTBJICHHBIX
B OTBET HA PUCKH M BO3MOKHOCTH

9 Ouenka pe3yjabTaToOB AeATEIbHOCTH
9.1 MOHMTOPHUHI, U3MEPEHU S, AHAJIU3 U OLIEHKA

9.1.3 AHaau3 U OlleHKA

Opranu3zanus J0J/KHA aHAJU3MPOBATH U OLICHUBATh COOTBETCTBYIOIIUE
JaHHBIC ¥ UH(OPMAIIUIO, ITOJIy4aeMyI0 B X0JI€ MOHUTOPUHIA U U3MEPECHUSI=

Pe3ybTaThl aHAJIN3A J0JKHBI ObITH UCIIOJIb30BAHBI JIJI OLIEHKH:

€) pe3yJbTATUBHOCTH JEMCTBHIl, NMPEJANPUHATHIX B OTHOILIEHUHM PHC-
KOB U BO3MOKHOCTEMN
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9.3 AHAJIU3 CO CTOPOHBI PYKOBOACTBA

9.3.2 BXoaHbIe JaHHbIE AHAJU3A CO CTOPOHBI PYKOBOJACTBA

AHAJIM3 CO CTOPOHBI PYKOBOACTBA JA0JIKEH IIJIAHUPOBATHCI U BKJIKYATH
B ce0s1 pacCMOTpeHue:

€) pe3yJbTATUBHOCTH JAEMCTBHI, NPEANPUHATHIX B OTHOIICHUH PHUC-
KOB U BO3MOKHOCTEH (CM. 6.1);

f) BO3MOKHOCTAM IJIS YJIYYILIEHMS.

125



B paszaesie 10 or opranuzanuu Tpedyercs, YTOObI OPraHu3amus Uc-
MPAaBJIsJia, NPeaAyHpPexIaaa Wik CMAT4ajia HeKeJdaTeJbHble Pe3yJibTaThl,
yayumaja CMK u akTyajJu3upoBajia pUCKU U BO3MOKHOCTH

10 Yayumenue

10.1 O0miue mojao:KeHud

Opranuzanus A0JKHA onpeaeasiTb M BbIOMPATh BO3MOKHOCTH IS
YAYYIICHUS U OCYIIECTBISATh HEOOXOAUMBIC ACUCTBHUS JJISI BBIIIOJHECHUS TPE-
OOBaHMI NOTPEOUTEICH 1 HOBBIIICHUS UX YIOBICTBOPECHHOCTH.

ITO T0JKHO BKJIKYATD:

b) Koppekiuio, nmpeaoTBpalleHHe WM CHUKEHHE BJIMSHHUSI HeKeJIa-
TeJbHBIX BO3JeHCTBUH;

10.2 HecooTBeTCTBUS U KOPPEKTUPYIOIIUE AeCTBUS

10.2.1 Ilpn mosiBJIeHMH HECOOTBETCTBUH, B TOM YHCJIE CBSI3aHHBIX C IIpE-
TCH3USAMU, OPTAaHU3AIMS T0JKHA:

€) AKTYAJU3UPOBATH IMPH HEOOXOAUMOCTH PHCKH M BO3MOKHOCTH,
ONPEJICTICHHBIE B XO/I€ MJIAHUPOBAHMUS;
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3ayeM MCN0JIb30BATHh MbIILJICHUE, OCHOBAHHOE HA pPUCKAX?

YCrenHple OpraHu3anud UHTYUTUBHO MCIOJb3YIOT PUCK - OPUEHTH-
POBAHHOE MbIILJICHHUE, T.K. OHO IPEAOCTABIAET CICAYIOIIHUE BHITObI:

>  yIydllaeT METOJUKY yIIPaBICHMUS;
CO3J1a€T NPEAYIPEAUTEIBHYIO KYJIbTYPY VIYUIICHUM,
COJICUCTBYET COOTBETCTBUIO;

00€CNEeUNBAET MOCTOSIHCTBO KAYECTBA MPOAYKIIUU U YCIIYT;

YV V V VY

MOBBIIIACT JTOBEPHUE U YAOBICTBOPEHHOCTH MMOTPEOUTEIICH;
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>

>

>

>

>

>

V VYV V

Kak 310 ocymiecTBUTH?

N nenTuuIpoBaTh pUCKHU - M0 3A6UCUIL ONL CPEObl OP2AHUZAUUU

M cnonp30BaTh PUCK - OPUEHTHPOBAHHOE MbIIILJIEHUE IS ONpeesie-
HUSI IPUOPUTETHOTO crioco0a ynpaBJlIeHUs IIpolieccamMu

['OCT P MCO 9001-2015 He Tpedver hopMaJIBLHOI0 MEHEIKMEHTA
PHMCKOB

I'OCT P UCO 31000-2010 "MeHemxkMeHT pUCKOB. IIpyHIIUIBI U PY-
KOBOJCTBO'' MOJKeT ObITh I0JI€3HBIM [LJIsi OPraHU3allMi, KOTOpbIE jKe-
JIAIT WM KOTOPBIM TpedveTcsi 0oiee (popMabHbIA MOAX0] K pUCKaM

YcTaHOBUTH OajaHC MEXIAY PUCKAMU U BO3MOXKHOCTSIMU

IIpoaHanu3upoBaTh U YCTAHOBUTh HNPUOPUTET CPEAU UACHTHDOUIIUPO-
BaHHBIX PHUCKOB: - YMO npuemiemo? - 4mo Henpuemiemo?

[ImanupoBaTh AEHCTBUS 110 OOpAIICHUIO C PUCKAMU

Kak moorcno uzbesxcamo, ycmpanumo uiu CMAa4ums pucku?

BHeIpuTh IIaH - ocyuiecmsums 3aniaHupo8anHble 0elCcmeEus

IIpoBepuTh pe3yabTaTUBHOCTh ASUCTBUS - pabomaem jiu OHO?

Y4uuThCs Ha COOCTBEHHOM OIIBITE — Yayuuuatime
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OEAEPAJIBHOE ATEHTCTBO
IHO TEXHUYECKOMY PEI'YJIMPOBAHHUIO U METPOJIOT'UHN

HAIIMOHAJIbHBIU

CTAHJIAPT ;8§EPHCO
POCCUUCKOMH 5010
®EJNEPAIIUU

MeHeTKMEeHT pUCKA
INPUHIUIIBI U PYKOBOJICTBO

1SO 31000:2009
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CraHgapT ycTaHABJMBAeT NPUHIUNBI U 001lee PYKOBOACTBO 0 PHCK-
MeHeIxkMeHTy. HacTrosimui cTangapT MoOKeT MCI0Jb30BaTh Ji000e Trocy-
MapCTBEHHOE, YaCTHOE WM OOIIECTBCHHOE MpeanpusiThe, accoluarus,
IpymIa Jull WIK OTACIBHOE JIUIO. ITOT CTaHJIApT He sIBJIsAeTCHA crenuduye-
CKHUM JIJIsl KAKOM-JIN00 MPOMBIIIJIEHHOCTH WIN OTPACIIH.

Hacrosmmu ctanaapT He npeJHa3HAYeH LIS leJIeild CePTU(hUKALUU.

Hacrosdmui ctagaapT npeaHasHavYeH s yAOBJIETBOPEHUS IMOTPeOHO-
CTeldl IMHPOKOro KPyra 3auHTepPeCOBAHHBIX CTOPOH, BKJIIOYas

a) JINI], OTBETCTBEHHBIX 3a Pa3pabOTKy IOJIMTHUKH YHPaBICHHS PHCKAMU
BHYTPH OpraHHU3al1H;

D) muI, OTBETCTBEHHBIX 3a oOecreueHue 3HPEKTUBHOCTH YIIPABICHHUS
pUCKaMH B paMKax OpraHM3alldd B IIEJIOM WA B paMKaxX KOHKPETHOM o0Jia-
CTH, MIPOEKTA WK ACATEILHOCTH;

C) JInI, KOTOPhIM HEOOXOAUMO OILICHUBATh 3(PHEKTHBHOCTH OpraHHM3aIuu
0 YIIPABJICHUIO PUCKAMU;

d) pa3paboTUMKOB CTAaHIAPTOB, HMPOLCAYP, KOTOPBIC YCTAHABIMBAIOT KaK
OCYIIECTBJIATh PUCK-MEHEKMEHT B paMKaX KOHKPETHBIX CUTYaIUH.
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OEAEPAJIBHOE ATEHTCTBO
IHO TEXHUYECKOMY PEI'YJIMPOBAHHUIO U METPOJIOT'UHN

HAIIMOHAJIbHBIU

CTAHJIAPT QBEEPHCO
POCCUUCKOMH 011
®EJNEPAIIUU

MeHeTKMEeHT pUCKA
METOAbI OHEHKHU PUCKA

1SO 31010:2009
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Crangapt pazpadoran B gonosHenue kK 'OCT P UCO 31000-2010 u co-
ICPKAT PEKOMEHAAMH 10 BbIOOPY M IPUMEHEHUI0 METO0B OLIEHKU PHC-
KA.

Hacrosmumi ctTagaapT He NpeaHaA3HAYeH JUIs leJied OLECHKHU COOTBET-
CTBHSI M HCII0JIb30BAHHUS B KadyecTBe 00s13aTeJbHbIX HJIM JOTOBOPHBIX
TpPeOOBAHMM.

CTaHgapT HE COACPKUT KOHKPETHBIX KPUTEPUEB JJISI NPHUHATHS PEIICHUS
[0 aHAJIM3y PUCKA U YKA3aHUU IO NMPHUMEHEHWIO METOJOB aHAJIM3a PHUCKA B
KOHKPETHOW CUTYaIUMU.

Hacrosmui ctTangapt A0NyCKAeT MCIO0Jb30BAHME JIPYIMX _MeETO/10B
OIICHKH PUCKA C YYETOM UX MPUMEHUMOCTH B KOHKPETHOW CUTYaIHMU.

Kpome Toro, orieHKa pucKa IoMOTaeT OTBETUTh Ha BONPOC: SBIACTCA yPO-
BEHb PHUCKa MTPUEMIIEMBIM, WJIU TPEOYETCS €ro AanbHeunIas oopadoTka?

Hacrossmui cTaHAapT OCHOBAH HA YCHEIIHO NMPUMEHAEMbIX METOAaX
OLIEHKH PHMCKA 1 HE COACPKUT HOBBIX, HEAIIPOOUPOBAHHBIX MOHATHM U METO-
JIOB.
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Tabmuna A.1 - XapakTepucTHKa NPUMEHMMOCTH METOJOB OIICHKH PHUCKA

SA - ctporo mpumenum; NA - He IPUMEHUM; :
HanmenoBanue Mmetona IIporiecc o1leHKH prcKa Homep
Nnen-. AHanu3 pucka CpagH.| mpwu.
tudu- |[locnen| Bepost- | Ypo- |onieHka
Kalysi | Clel- | HOCTHBIE | BEHb | pHUCKa
pHCKa | CTBHUE Xap-K1M |pHCKa
Mo3rosoit miTypm SA NA NA NA | NA | B0l
Merton Jlenbhu SA NA NA NA | NA | B03
KOHTpOJIbHBIE JIUCTHI SA NA NA NA | NA | B04
CTpyKTypUpOBaHHBIM aHANIU3 ClICHAapU- | SA SA SA SA | SA | B09
eB MeToioM "'uro, ecau?" (SWIFT)
AHanu3 BUJIOB U MOCJIEICTBUM OTKA30B | SA SA SA SA | SA | B13
(FMEA)
Amnanu3 nepeBa HeucripaBHocTel (FTA) NA SA A B 14
Amnanu3 nepeBa coobithii (ETA) SA NA | B15
AHaN3 NPUYYH U TOCJIEACTBUAN SA SA B 16
[ [py4MHHO-CIIEICTBEHHBIN aHAJIN3 SA SA NA NA | NA | B17
Martpuiia mocieACTBUM U BEPOSTHOCTEM| SA SA SA SA B 29
SA - ctporo mpumenuM; NA - He npuMeHnM; A - TPUMEHUM.
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HMHhopMmaumen
M KOHCYNbTHPOBAHKWE
(5.2)

l
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]

CueHka pucka (5.4)

et VneHTHdMKaUMA pucka (5.4.2)  je——t—a

|

i AHanuz pucka (5.4.3) R
B B OueHneaHme pycka (5.4.4) -
¥
=+ - BoanercTene Ha puck (5.5) = =
A

MoHUTOPWMHN
M NepecMoTp
(5.6)

Puc. 3 - [Iponecc puck-MeHeHKMEHTA
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Ilpoueaypa ynpaBjieHUsI pUCKAMU
[Ipouieaypa yrpasiieHUs PUCKAMU BKIIFOYAET CIEAYIOIINE JEUCTBUSA:

»  o0OmeH nH(poOpMalMed U KOHCYJILTUPOBAHNE C BHECIIHUMU W BHYTPCH-
HUMHU 3aUHTEPECOBAHHBIMU CTOPOHAMHU

»  OIpelelICHHE CUTyallMd - OIpee/ICcHHES BHEINHMX M _BHYTPEHHHX
(haKTOPOB, KOTOPHIE CIEAYET IPUHUMATh BO BHUMAHUE IIPU YIIPABJICHUA
pUCKaMH, OTBETCTBEHHOCTH M METOA0JOIHH OLICHKHA PUCKA, KPUTEPHEB,
KOTOPBIE HEOOXOIUMO HUCITOJIb30BATH JIJISI OLIEHKW 3HAYMMOCTH PUCKA,

»  UICHTU(DUKAIMIO PUCKA - OMpPECICHUE AIEMEHTOB PUCKA, COCTaBJIE-
HUS UX TIEPEYHS U ONMCAHUS KaXKI0T0 U3 DJIEMEHTOB PUCKA;

»  aHajJu3 PHUCKa — OIpEICIICHUE U PAaCCMOTPEHUE IMTPUYNH U UCTOYHHKOB
pHUCKa, aHaJIU3 BEPOSITHOCTU M TMOCIEACTBUN WJICHTU(DUIUPOBAHHBIX 3JIE-
MEHTOB PHUCKa (OIMACHBIX COOBITHH) C YUYETOM HUIMYUS U 3(PPEKTUBHOCTH
MPUMEHSIEMBIX CIIOCOOOB YIIPAaBICHHUS;
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»  OIICHHBAHHE PHCKA — CPaBHECHHE YPOBHS PHUCKA, BBISIBICHHOI'O BO Bpe-
Msl TIPOIECCA aHAIM3A, C YCTAHOBJIEHHBIMU KPUTEPUSAMU PUCKA BO BPEMS
pPACCMOTPEHUS CUTYAlUU JUISL ONPEACIICHUS TUIIA PUCKA U €ro 3HAYUMO-
CTH;

»  BO3JICHCTBHE Ha PUCK - BHIOOP OJTHOTO Wi O0Jiee BapuaHTOB MOAUDU-
IIMPOBAHUS PUCKOB U MIPUMEHEHHE dTUX BapHaHTOB;

»  MOHHUTOPHMHT M NEPECMOTP - BBHISIBICHHE HM3MCHCHHU BO BHCIIHEH U
BHYTPEHHEN CpEE, BKIIOUYasd U3MEHEHUS KPUTEPUEB PUCKA, U CaM PUCK,
KOTOPBIA MOXKET MOTPeOOBaTh MEPECMOTpPA CIIOCOOOB BO3JICHCTBUA HA
PUCK U IIPUOPUTETOB.
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Oo0sacTh ynpaB/jieHHsI PUCKAMHM B OPraHU3alMU MOKET PacmpocTpa-
HATHCS HA:

- B3aMMOJICMCTBUE C MOTPEOUTENSIMU (3aKa3uMKaMM), BKIIFOYAsT KOHTPAKT-
HYIO (JIOTOBOPHYI0) pa0OTy ¥ BO3HUKAIOIIUE ITPU 3TOM PUCKHU (KOMMEPYECKHE
PHUCKH);

- BBIOOP BHEIIHHWX MOCTABIIUKOB MPOAYKIIAH, MPOLECCOB U YCIYT (PUCKH
3aKYIIOK);

- IPOM3BOACTBO (PEMOHT) NPOAYKIMH (IIPOU3BOJICTBEHHBIC PUCKH);

- peCypcHOE 00E€CneUeHHEe OpraHu3aluy, B TOM YHUCJIE YEJIOBEUYECKHE Pe-
CypChl, HHPPACTPyKTypa, cpeaa A (PyHKIMOHUPOBAHUS MPOLECCOB, PECYP-
ChI JJI1 MOHUTOPHUHTA U UBMEPEHUH, 3HAHUS (PECYPCHBIE PUCKH);

- npoueccel CMK (prCKH po1ieccoB);

- TEXHOJIOTMYECKHUE MPOLECCHI (TEXHOJIOTMYECKHUE PUCKH);

HeoOXoauMocCTh yIipaBieHUsS pUCKaMHM B JIPYTUX OOJIACTAX JESATEIbHOCTH
OpraHu3aluy ONpPEJCNISETCS OTBETCTBEHHBIMHU IPEACTABUTEISIMU__PYKO-
BOJICTBA 110 COTVIACOBAHMUIO C MpeAcTaBuTeieM pykoBoacTea no CMK.
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OOmMeH uHpopManMeld U KOHCYJIbTHPOBAHUE

DKCcMepTHas rpylina Ha BCEX ATamax yYIPaBICHUS PUCKAMHM OCYIIECTBIISIET 00-
MEH MH(pOpMAIMEe U KOHCYJIbTUPOBAHUE C BHEITHUMH M BHYTPEHHUMU 3aUHTEPECO-
BAHHBIMHU CTOPOHAMHU.

OOmMeH uH@oOpMalKel U KOHCYJbTUPOBAHUE MMO3BOJISIOT:

- TOJDKHBIM 00pa3oM YCTAaHOBUTH CUTYAIIUIO;

- TAPAHTUPOBATH, YTO UHTEPECHI 3aMHTEPECOBAHHBIX CTOPOH YUYUTBHIBAKOTCS U pac-
CMAaTPUBAIOTCS;

- CIOCOOCTBOBATH COOTBETCTBYIONIECH MICHTU(DHUKAIINN PUCKOB;

- 00BEAMHUTH BMECTE PA3INUHbIC 00JIACTH SKCIEPTU3BI JJIs1 aHATIN3a PUCKOB;

- TAPAHTUPOBATH PACCMOTPEHUE PA3JIMYHBIX TOYEK 3PEHUS IIPU ONPEICICHUU
KPUTEPUEB PUCKA U IIPU OLICHUBAHUU PUCKOB;

- o0ecrnieunBaTh OJOOPEHUE U TTOIJIEPKKY IJIaHA BO3JICHCTBUS HA PUCKH.

[IpoBOAMMBII SKCIIEPTHOM TPYNIION OOMEH MHPOPMALIUEH U, TIPU HEOOXOJUMOCTH,
KOHCYJIbTUPOBAHHE, HANPABJIEHBI HA IOJYYEHUE NOCTOBEPHOM, CYIIECTBEHHOM, TOY-
HOM M MOHATHOM MH(OPMAaIIHH.
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Onpenesienne cutyauuu

[TocpencTBOM yCTAaHOBJICHUS CUTyaluud (HOPMYIUPYIOTCA LEIH, ONPEACIIIOTCS
BHEIIIHUE WM BHYTPEHHHE (DAKTOpPHI (IMapaMeTphl), KOTOPbIE CIEAYET NPUHUMATh BO
BHUMAaHUE MPU YIPABICHUHU PUCKAMHU, U ONPEACTIIeTCS 00JacTh MPUMEHEHUS U KpH-
TEPUU PUCKA.

YcTaHOBICHHE BHEIIHEH M BHYTPEeHHEeH cuTyanuil (pakTopoB BHEIIHEN U BHYT-
PEHHEHN CpeJIbl OPraHU3aAINH) OCYIECTBISETCS SKCIEPTHOM IPYIIIOMN.

IIpu 5TOM (pakTOpHl BHEUIHEH W BHYTPEHHEH Cpelbl OpraHu3aluyd paccMaTpUBa-
I0TCS 0oJiee MOAPOOHO C YYETOM MX CBSI3M C KOHKPETHOW OOJIACTBIO YIPABJICHUS
pUCKaMH.

Y CcTaHOBJICHHE CUTYAIIMM IPOIIECCA MEHEKMEHTA PUCKA IIPOBOJAUTCS B 3aBH-
CUMOCTH OT MOTPEOHOCTEN OpPraHU3aMd U MOKET BKJIIOYATh:

- OMPEJCIICHUE 3a0a4 U [EJIEU AEITEIbHOCTH 110 PUCK-MEHEIKMEHTY;

- ONPEJICJICHUE OTBETCTBEHHOCTEN 3a MPOLIECC PUCK-MEHEIKMEHTA;

- oInpeAeIeHUEe 001aCTH TPUMEHEHUS,

- ONPEIEIICHUE METOJNOJIOT UM OLICHKHU PUCKA;

- ONPEACICHHUE U YKa3aHHUE PEUICHUN, KOTOPbIe HEOOXOAMMO MPUHSATH;

- 00beMbI HEOOXO0IMMOI'0 00YYEHHUS, €r0 YPOBHH, TpeOyeMbIE PECYPCHI.
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OnpeaesieHue KpUuTEpHeB PUCKA

DKcnepTHas TIpynmna s KaxJIoW KOHKPETHOM 00JIacTH yIpaBiCHHUS pPHUCKaMHU
onpeeNIsieT KPUTEPUU PUCKA, KOTOPbIE HEOOXOIMMO HMCIOIb30BaTh JIJIsI OLICHKH 3Ha-
YHUMOCTH PUCKA.

Kpurepun 10/KHBI OTpakaTh [EHHOCTH, LEJIM U MMEIOIUECS pecypchl. Hekoro-
pble KPUTEPHUHM MOTYT OCHOBBIBATHCS WJIM BO3HMKATh M3 3aKOHOJATCIbHBIX H/WIU
HOpPMAaTHUBHBIX ITPABOBBIX TPEOOBAHHUM, a TaKKe TPEOOBAHUI ITOTPEOUTENECH U IPYTHUX
3aMHTEPECOBAHHBIX CTOPOH, B COOTBETCTBUM C PA3ICIOM 6 HACTOSIIETO CTaHIAPTA.
Kputepun 10JKHBI IOCTOSSHHO PAaCCMaTPUBATHCS U U3MEHSTHCS.

IIpu onpeiejieHUH KPUTEPHEB PHCKA HEO0XO0JIMMO PACCMATPUBATH CJIEIYIO-
hmiee.

- XapaKTep U TUIIbI IIPUYMH U MOCJEACTBUM, KOTOPbIE MOT'YT BO3HMKATh, U TO, KaK
UX CIIEAYyET UBMEPSTH;

- KaK CJIEyET ONPENEIISITh BO3SMOKHOCT;

- BPEMEHHBIC paMKH BO3MOKHOCTH H/MJIX MOCIEACTBUS(Hi1);

- KaK JIOJDKEH OBITh OIPEACTICH YPOBEHb PUCKQ;

- TOYKHU 3PCHUS 3aMHTEPECOBAHHBIX CTOPOH;

- YPOBEHb, Ha KOTOPOM PHUCK CTAHOBHUTCS MPUEMIIEMbIM HIIH JOITY CTUMBIM.

140



NpaenTudukamys pucka

[{enbt0 naeHTU(UKALIMK PUCKA SBIISIETCS COCTABIICHUE BCEOOBEMITIONIETO MEPEUHS
MCTOYHHKOB PUCKA U COOBITHM, KOTOPBIE MOTYT MOBJIMATh HA JTOCTHIKECHUE KAKIOU U3
YCTAHOBJICHHBIX IIEJICH WX CAEJIaTh BBIMOJIHEHHUE 3TUX IIEJIC HEBO3MOXHBIM. Bax-
HO HJCHTU(UIIUPOBATh PUCKU, CBSI3aHHBIC C PEIICHUEM HE HMCIIOJb30BaTh OJaroIpu-
ATHBIE BO3MOKHOCTH.

Ha srane naeHTH(QUKALMN PUCKOB O0JIBIIOE 3HAYEHHUE NMEET COOTBETCTBYIOIIAS U
aKTyaJIM3upoBaHHass MHGopMmanus. i naeHTH(UKALMKA PUCKOB HEOOXOJMMO IpPH-
BJICKATh B AKCIIEPTHYIO IPYINYy MEPCOHAN, 00Jaal0IMi COOTBETCTBYIOIMMHU 3HAHU-
SIMH.

[Iponiecc naeHTU(PUKAIMM PUCKA IKCIIEPTHOM I'PYMHIION BKJIOYAET B Ce€Osl UJICHTH-
(hUKaLMIO IPUYMH U UICTOYHUKOB OMACHBIX COOBITUM, CUTyalluid, OOCTOATEIBCTB WJIH
PHUCKa, KOTOPBIE MOTYT OKa3aTh CYIIECTBEHHOE BO3JACHCTBHE HA JIOCTHXKCHUE YCTa-
HOBJICHHBIX 1IE€JIEU, U XapaKTEP ITUX BO3JACHUCTBUM.

M neHtudukanys 10JDKHA BKIHOYATh PUCKH, HE3aBUCHUMO OT TOrO, KOHTPOJIHUPYET
JY OpTaHMU3alMs UX UCTOYHUK WJIH HET, JaXEe €CJIU UX UCTOYHUK WJIA IIPUYMHA MOTYT
OBITH HEOUEBUIHBIMHU.

Metoasl uaentudukanuu pucka B coorsercteuu ¢ ['OCT P MCO/M3K 31010
MOT'YT BKJIFOUaTh B CEOS:
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- METOJIbl OILICHKH PHCKA HA OCHOBE JIOKYMEHTAJbHBIX CBUJICTEILCTB, IPUMEPAMU
KOTOPBIX SBJISIOTCS aHAJIW3 KOHTPOJIbHBIX JHUCTOB, aHAIN3 YKCIIEPUMEHTAIbHBIX JaH-
HBIX, a TAK)KE JIAHHBIX U COOBITHH, MPOU3OIICAIINX PAHEE;

- IOAXO0M, B COOTBETCTBHUM C KOTOPBIM I'pyIINa AKCIEPTOB CIEAYET YCTAaHOBJICHHO-
My MPOLECCY UIACHTU(PUKAIMM PUCKA MOCPEICTBOM CTPYKTYPHPOBAHHOTO MHOMKE-
CTBa I10JICKa30K MJIM BOIIPOCOB;

- MTHAYKTUBHBIE METOIbI, Takue kak HAZOP.

JI71s1 OBBIIIEHUSI TOYHOCTH WU TOJHOTHI MJACHTU(HUKAIIMKU PUCKA MOTYT OBITh HC-
M0JIb30BaHbl PA3IMYHbIC BCIOMOTAaTEIbHBIC METOJIbl, HAIPUMEP METOJ MO3TrOBOI0
mrypma u metoa Jleapdu.

HezaBucuMo oT (hakTHYECKH HUCIIOJIB3YEMBIX METOJOB PU UACHTU(PUKALIMN PUCKa
HEOOXOJIMMO YUYUTHIBATh YEJIOBCYECKHUE U OPTaHNU3AIMOHHBIE (PAKTOPHI.

OTKJIOHEHUS, BbI3BAaHHBIC BO3ACHCTBUEM YEJIOBEUECKUX U OpPraHU3aIlMOHHBIX (haK-
TOPOB, a TAK)KE OIMACHBIE COOBITHS, CBSI3aHHBIC ¢ MHPOPMAIITMOHHBIMUA TEXHOJIOTUSIMH,
HEOOXO0JIMMO YUYHUTHIBATh B MPOIECCE UICHTU(DUKALIMN PUCKA.

IIo pe3yibpTataM ONPOBEACHHOIO AKCHEPTHOM IPYMIION aHAIM3a CUTYyaluld (COOBI-
THI1), KOTOPBHIE MOTYT HApyIIUTh, YXYIILIUTh, 3aJIep>KaTh UIH YCKOPUTH JTIOCTHUKCHUE
YCTaHOBJICHHBIX 1I€JIEH, COCTABIISICTCS EPEUYEHb WJICHTU(PUIIMPOBAHHBIX PUCKOB U UX
IPUYMH.
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AHAJIN3 PUCKA

CreneHb TIyOMHBI U ACTAIM3al[MA aHAIM3a PUCKA 3aBUCUT OT KOHKPETHOW CUTYa-
[IUH, JOCTYITHOCTH JOCTOBEPHBIX JAHHBIX U MOTPEOHOCTEN OpTraHU3aIMHU, CBSI3aHHBIX
C IPUHATUEM PEIICHUM.

MeTtoabl, UCTIOJIB3YEMBIE TIPY AHAIM3E PUCKA, MOTYT ObITh KAY€CTBEHHBIMU, KOJIH-
YECTBEHHBIMHU WJIM CMELIAHHBIMU.

[Ipn Ka4EeCTBEHHOW OLICHKE PUCKA ONMPEACISIOT MOCIEICTBUSA, BEPOATHOCTh U YPO-
BCHb PHCKA IO IIKaje "BBICOKMM', "cpenHui' U " HU3KHM', OLICHKA IIOCIECACTBUU H
BEPOSITHOCTH MOXKET OBITh OOBEIWHEHA; CPABHUTEIBHYIO OLICHKY YPOBHS PHCKA B
3TOM CJIy4ae MPOBOJAT B COOTBETCTBUHU C KAUECTBEHHBIMU KPUTECPHUSIMHU.

B cMemaHHbIX METOIAaX UCHOJIB3YIOT YMCIOBYIO IIKAIY OLEHKU IOCIIEACTBUM, BE-
POATHOCTH M UX COYETAHUS JJISI ONPEJICIIEHNUSI YPOBHS PUCKA MO COOTBETCTBYIOIIEMY
anroputmy (dopmyie).

[Ipr KOJIMYECTBEHHOM aHAJIM3€ OLICHUBAIOT MPAKTUYECKYI0 3HAYMMOCTHh U CTOH-
MOCTb TMOCJEJICTBUM, UX BEPOSITHOCTH M TMOJTYyYarOT 3HAYEHUE YPOBHS PUCKA B OIpE-
ACIACHHBIX CIWHUIAX, YCTAHOBJICHHBIX IMPH pa3padOTKe 00JacTH MPUMCHEHHS Me-
HEJPKMEHTA PUCKA.

[To kaxxa0My HACHTU(PUIIMPOBAHHOMY PHUCKY OIPEACISACTCS OlCHKA!

- BEpPOSITHOCTH BOSHUKHOBEHUS PUCKA TI0 MIKAJIE:
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. 3 — BBICOKa,
. 2 — CpeHsi,
. 1 — Hu3kas;
- IIOCJIEJICTBUU PUCKA MO MIKAJIE:
. 3 - 3BHAUUTEIbHBIC,
. 2 - MaJIO3HAYUTENILHEIE,
. 1 - He3HAUUTENbHEIE.
Jlanee SKCIEPTHBIE OLIEHKH MEPEMHOKAIOTCS, M MTOJIYYaeTCs MHTErpajabHas OLICHKA
pHCKA.

144



CaMpblil IOMYJISIPHBIN CIOCO0 OLEHKH PUCKA

BepoATHOCTb
BO3HWKHOBEHMA X MNocneacteus pucka
pucka

BenuumnHa pucka

Kputuyeckue
nocneacTeua

MocnepcrTeus
CpeaHen TAXeCTH

He3HauuTenbHbIe
nocneacTeus

Hu3skas
(ManoBepoATHO)

3

CpenHss

(BO3MOXHO
npousonaer)

Bbicoka
(Becbma BepoATHO
npousonaer)
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HU3KUU ‘ BBICOKHH Puck

2 cpexHuii

2 cpeaHui

HU3KUU CpEeIHUMN BBICOKHUU Puck

1 2 3
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3 cpeaHu

4 BBICOKUH

2 HUBKUMH

3 cpeaHui

4 BBLICOKUHU

3 cpeaHuii

3 cpeaHuii

2 HU3KMU | 3 cpeaHuit 3 cpeaHmi
OYECHb HU3KUU CpeaHui BBICOKHM OYECHb Puck
HU3KUU BBICOKHUI
1 2 3 4 5
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YpoBeHb pucka

DencTtBuAa
(BenunumnHa pucka)

(1)

He3HauyuTenbHbLIN

Hukakux penctBun NnpomsBoauTb He Haao

HeobxoauMo NpuUnoXuTb yCuUrnusi, 4Tobbl YMeHbLWUTL puck. Mepbl
(3) MO YMEHbLLUEHUID PUCKOB AOMKHbI ObITb peanu3oBaHbl B Te4EeHUe
YMepeHHbINn onpeneneHHoOro nepuoaa BpeMeHU AN COBEpLIeHCTBOBaAHUA Mep
KOHTpONS
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OuneHuBaHue pucKa

OueHrBaHKUE PHUCKA BKIIOYACT CPAaBHEHHE YPOBHS PHCKA, BBISIBICHHOTO BO BpEMs
mpollecca aHaJIn3a, ¢ YCTAHOBJICHHBIMU KPUTEPUSIMH PUCKA BO BPEMs PaCCMOTPEHUS
CUTYAaIUH.

PaccMoTpeHne HEOOXOAUMOCTH BO3ACUCTBUS Ha pHUCK (00pabOTKa pHCKa) OCHO-
BBIBA€TCSl HA 3TOM CpPaBHEHUHU. B COOTBETCTBUM C OOIIUM MOAXOJOM PHUCK JIECIUTCA
Ha TPU TPYIIIBL:

- BbICIIasl TPYIIIIA, B KOTOPOM yPOBEHb PHCKa SIBIISICTCS HEAOMYCTHUMBIM, O€30T-
HOCHUTEILHO IIPEUMYIIECTB IIPUHATHS PHCKA M IOXOJ0B, ITOJy4aeMbIX OT ASITCIbLHO-
CTU OpTraHM3aluu, 00padoTKa pUCKa ABIISECTCS HEOOXOAUMOM HE3aBUCHUMO OT 3aTpar;

- cpeanssa rpynna ("cepas' odsgacTh), 118 KOTOPOH 3aTpaThl U NMPEUMYIIECTBA
IPUHATHS PHUCKA CIEAYET YYUThIBaTh, a BO3MOXKHOCTH COOTHOCHUTBH C ITOCJICICTBHS-
MU,

- HM31asl TPYINa, B KOTOPOH YPOBEHb PHCKA HE3HAYNUTENICH MM HACTOILKO Mall,
4TO HEOOXOAUMOCTh B 00pabOTKE pHCKa OTCYTCTBYET.

OLeHMBaHUE PHUCKA TAK)KE MOJXKET IPHUBECTH K PEIICHHUIO MOIICPKAHUS CYIIe-
CTBYIOIIMX CpeJICTB ympapieHus. Ha 3To pelierne BIUAIOT OTHOIIIEHHE K PUCKY JKC-
IIEPTHOM TPYMIIbI U YCTAHOBJICHHBIE KPUTEPHUU PUCKA.
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B 3aBHUCMMOCTH OT MHTETPAIBHOU OIIEHKH PHUCKA YCTAHABJIMBACTCA CTEICHb 3HA-
YUMOCTH (IPUEMIIEMOCTH) PUCKA JJIs1 OpraHu3alluu:

- 3HAUUMBIN (HEIIPUEMIIEMBII) PUCK;

- MAJIO3HAYMMBIN PUCK;

- HE3HAYMMBIN (ITPUEMIIEMBIN ) PUCK.

IIpu 3HaYUMOM (HenmpuemMJeMOM) PUCKE TpeOyeTcsl pa3zpadboTka mpeaynpexia-
FOIIUX JIEUCTBUN JJIs1 CHUKEHUS YPOBHS PUCKA.

[Ipy MaJI03HAYMMOM_PHCKE TPEeOYyeTCs MOAJEPKAHUE CYIIECTBYIOIIUX CPEIICTB
yIIPABJICHUSI.

[Ipy He3HAYMMOM (TIpUEMJIEMOM) PHCKe pa3padOTKa MEPONPUATHI HE TPEOyeT-
CoI.

[Ipr HEKOTOPBIX OOCTOSITENHLCTBAX OIICHMBAHHUE PUCKA MOXKET MPHUBECTH K pelIe-
HUIO IPOBECTU JATbHEHIIINN aHAIU3.
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Bo3aencrBue HA pUCK

Bo3neiicTBue Ha pUCK BKJIIOYAET BHIOOP OJHOIO WM OO0Jie€ BapUAHTOB MOIU(HU-
[IMPOBAHUS PUCKOB U MPUMEHECHUE 3TUX BAPUAHTOB. BO3€eiCTBHE HA PUCK BKIOYAET
[IUKJIAYECKUH MPOIIECC, COCTOSIINMN U3 CIACIYIOIINX 3TAIlOB:

- OLICHUBAHMS BO3JICHCTBUS HA PUCK;

- 00CYXK/ICHUS, SIBJISIFOTCS JIM YPOBHU OCTaTOYHOT'O PUCKA JOMYCTUMBIMU;

- €CJIM OHU HE JOIYCTUMBI, TO CO3/IaHUE HOBOT'O BHJia BO3JICCTBUS HA PUCK;
- OLICHUBAHMS PE3yJIbTATUBHOCTH 3TOTO BO3ACHCTBHS.

AJNbTEpHATUBHBIC BAPUAHTHI BO3JCUCTBUS HAa PUCK MOTYT BKJIIOYATh:

- n130€KaHWE PUCKA ITOCPEACTBOM PEIICHUS HE HAYMHAThH WJIM HE MPOJIOJIKATH JI€s-
TE€JILHOCTD, B PE3YJIBTATE KOTOPOH BO3HUKAET PUCK;

- IPUHSATUE WIN YBEIMYECHHUE PUCKA JIJISI UCTIOJIH30BAHUSI BO3MOXKHOCTH;

- YCTpaHEHUE UCTOYHUKA PUCKA;

- U3MEHEHHUE BO3MOXHOCTH;

- I3MEHEHHME ITOCIECICTBUM;

- pa3JieJiecHue pucKa ¢ APYTrol CTOPOHOM WM CTOpOHAMH (BKJIFOUask KOHTPAKTHI U
(hMHAHCUPOBAHUE PUCKA);

- OCO3HAHHOE yJIEp’KaHUE PUCKA.
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MOHMTOPHHI ¥ TOBTOPHAS OlIEHKA PUCKA

[Tporiecc OlIEHKH pHCKa BBIJABUTAET Ha MEPBBIH IJIaH 00J1aCTh IPUMEHECHUS OLICHKH
pHUCKa, a TakXKe Apyrue (pakTopbl, KOTOPbIE MOTYT MOJABEPTHYTHCS U3MEHEHUSAM B Te-
YeHHE MPOJ0LKUTEIbHOTO BpeMeHHu. [IpeamnonaraeMpie MpenMyIecTBa OIEHKH PHUC-
Ka TaK)K€ MOTYT U3MEHUTHCA UM KOPPEKTUPOBaThCs. Takue (pakTophl JOJKHBI OBITH
YETKO MACHTU(PUIIMPOBAHBI JIJI1 NPOILIECCOB HEMPEPHIBHOIO MOHUTOPUHTA U MTOBTOP-
HOM OIIEHKHU, TaK YTOOBI OIIEHKA PUCKA MOTJIa OOHOBIISITHCS IO Mepe HEOOXOIUMOCTH.

JlaHHBIE MOHUTOPUHTA OIIEHKH PUCKA JOJDKHBI OBITh MACHTU(DUIIMPOBAHBI M CO-
OpaHshlI.

Crnenyer NpoBOAUTh MOHUTOPUHT U peructpanuio dPOEKTUBHOCTH METOJIOB
yIpaBJIEHHUS, UCIIOIb3YEMBIX MMPHU aHANU3€ pucka. JloibkHa OBITH ONpE/esieHa OTBET-

CTBEHHOCTbH 3a O(OPMIICHHE U MEPECMOTP COOTBETCTBYIOIIUX CBHUJICTEIBCTB U JOKY-
MEHTALIUH.
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5 Hossie TpedoBanus 'OCT P UCO 9001-2015

3HAaHuA

7.1.6 3HaHuA OpraHu3aluu

Oprasuzanys A0JKHA ONpeaeJuTh 3HAHUS, HEOOXOAUMBbIEC JJIsI (PYHKIIHOHUPO-
BAHUS €€ MPOLECCOB U IS TOCTHKEHUS COOTBETCTBHUS MPOAYKIIUU U YCIYT.

3HaHUA A0JKHBI MOAAEPKUBATHCA U ObITH JO0CTYIHBIMU B HEOOXOJIUMOM 00b-
eMe.

[Ipy paccMOTpeHUM U3MEHSAIOIIUXCSA HYXI M TCHICHIUN OpraHu3alus J0JKHA
OLCHMBATHh TEKYIIMH YPOBEHb 3HAHUN M ONpeaeasiTb, KAKMM 00pa3soM IOJY-
YUTH MJIHM 00eCIeYUTh JOCTYI K AOMOJHUTEIbHBIM 3HAHUAM U UX HE00X0IUMbIM
OOHOBJICHUSIM.

Hpumeuanusn

| 3unanusa opeanuzayuu — 3mo 3uauus, cneyughuunvle 0151 OpeAHU3AYUU, 3HAHUS,
NOJIY4YeHHble HA OCHOBE Onblmd. 3HAHUA — 9MO UHDOPMAYUS, KOMOPAs UCNOIb3YeNnCsl
U KOMOPOoU 0OMeHUBAIOMCS 07151 O0CMUNCEHUS Yeael OPeAHU3AYUL.
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2 OcHosotl 3HAHULU Op2aHU3ayuUL MO2ym Ovlimb:

) BHYMpEHHUEe UCMOUYHUKU (HaAnpumep, UHMENLNeKm)albHas COOCMBEHHOCMb;
3HAHUSL, NOJYYEHHbLE U3 ONbIMA, 8blBOO0bL, U3BTEYEHHbLE U3 HeYOAUHbIX UIU YCHEeUIHbIX
npoeKkmos, cOop u 0OMeH HeOOKYMEHMUPOBAHHBIMU 3HAHUAMU U ONLIMOM, pe3)ib-
mamwl YAVYUEHU NPOYECCO8, NPOOYKUUU U VCITY2),

b) eHewnue ucmouHuku (Hanpumep, cmaHoapmol, HAyuYHoe coobuecmeo, KoHge-
PpeHyuu, ceMunapol, 3Hanus, noayuyeHHvle om nompebumeel U 6HeUHUX noCmasuiu-
K08).

Heo0xoarumo oOpaTuTh BHUMAHME:

- Ha MI€peaavYy U COXPAaHCHWE 3HAHUW, HAXOAAIIMXCA B "TOJIOBAX ' MEPCOHA-

ja:
1 BBenenue B 10DKHOCTD
2 HacTtaBHMueCTBO
3 IloaroroBka KaapoBOro pe3epBa
- Ha cOXpaHEHHE PETUCTPUPYEMBIX 3allicell B CUCTEMAaTU3UPOBAHHOM BHUIIE

Ha 3JIEKTPOHHBIX HOCUTEIAX (0a3axX JaHHBIX)
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Hepequb HAIINOHAJBHBIX CTAHAAPTOB 110 MCHCI’KMCHTY 3HAHUU

I'OCT P 53894-2016
FOCTP-53894-2010

MenekMenT 3HaHu. TepMUHBI U onpeae/IeH s

['OCT P 54146-2010

MenekMenT 3HaHUM. PYKOBOZICTBO IS MAJIBIX U CPEIHUX
pEANPUATUA

['OCT P 54874-2016
FOCTP-54844-2011

MeHeKMEHT 3HaHWM. PYKOBOICTBO MO HAMJIYUIEH TIPaK-
TUKE I TOCYAapCTBEHHOI'O0 CEKTOPA

['OCT P 54875-2011

MeHeKMEHT 3HaHUM. PyYKOBOJICTBO MO YCTOSBUICKCS
IIPAKTUKE BHEAPEHUA CUCTEMbI MEHEIP)KMEHTA 3HAHUU

['OCT P 54876-2011

MeHeKMEHT 3HaHuM. PyKOoBOACTBO M0 00€CIIeYeHUIO B3a-
UMOCBSI3U MEHEPKMEHTA 3HAHUM C KYJIbTYPOU OpraHU3auu
U APYTHUMM OPraHU3alMOHHBIMH IIPOLIECCAMHU

I'OCT P 54877-2016
FOCTP-548/44-2011

MeHnenxMeHT 3HaHuil. PyKOBOJICTBO Ui epcoHaia mpu
paboTe co 3HaHuSIMU. I3MepeHue 3HAHUT

158


https://www.gost.ru/portal/gost/home/standarts/catalognational?portal:componentId=3503536e-2ac1-4753-8ed1-09a92fee02de&portal:isSecure=false&portal:portletMode=view&navigationalstate=JBPNS_rO0ABXc5AAZhY3Rpb24AAAABABBjb25jcmV0ZURvY3VtZW50AAZkb2NfaWQAAAABAAQ5NDU2AAdfX0VPRl9f
https://www.gost.ru/portal/gost/home/standarts/catalognational?portal:componentId=3503536e-2ac1-4753-8ed1-09a92fee02de&portal:isSecure=false&portal:portletMode=view&navigationalstate=JBPNS_rO0ABXc5AAZhY3Rpb24AAAABABBjb25jcmV0ZURvY3VtZW50AAZkb2NfaWQAAAABAAQ5NDU2AAdfX0VPRl9f
https://www.gost.ru/portal/gost/home/standarts/catalognational?portal:componentId=3503536e-2ac1-4753-8ed1-09a92fee02de&portal:isSecure=false&portal:portletMode=view&navigationalstate=JBPNS_rO0ABXc5AAZhY3Rpb24AAAABABBjb25jcmV0ZURvY3VtZW50AAZkb2NfaWQAAAABAAQ5MTkxAAdfX0VPRl9f
https://www.gost.ru/portal/gost/home/standarts/catalognational?portal:componentId=3503536e-2ac1-4753-8ed1-09a92fee02de&portal:isSecure=false&portal:portletMode=view&navigationalstate=JBPNS_rO0ABXc5AAZhY3Rpb24AAAABABBjb25jcmV0ZURvY3VtZW50AAZkb2NfaWQAAAABAAQ4NDE5AAdfX0VPRl9f
https://www.gost.ru/portal/gost/home/standarts/catalognational?portal:componentId=3503536e-2ac1-4753-8ed1-09a92fee02de&portal:isSecure=false&portal:portletMode=view&navigationalstate=JBPNS_rO0ABXc5AAZhY3Rpb24AAAABABBjb25jcmV0ZURvY3VtZW50AAZkb2NfaWQAAAABAAQ4NDIwAAdfX0VPRl9f
https://www.gost.ru/portal/gost/home/standarts/catalognational?portal:componentId=3503536e-2ac1-4753-8ed1-09a92fee02de&portal:isSecure=false&portal:portletMode=view&navigationalstate=JBPNS_rO0ABXc5AAZhY3Rpb24AAAABABBjb25jcmV0ZURvY3VtZW50AAZkb2NfaWQAAAABAAQ4NDE4AAdfX0VPRl9f
https://www.gost.ru/portal/gost/home/standarts/catalognational?portal:componentId=3503536e-2ac1-4753-8ed1-09a92fee02de&portal:isSecure=false&portal:portletMode=view&navigationalstate=JBPNS_rO0ABXc5AAZhY3Rpb24AAAABABBjb25jcmV0ZURvY3VtZW50AAZkb2NfaWQAAAABAAQ4NDE3AAdfX0VPRl9f
https://www.gost.ru/portal/gost/home/standarts/catalognational?portal:componentId=3503536e-2ac1-4753-8ed1-09a92fee02de&portal:isSecure=false&portal:portletMode=view&navigationalstate=JBPNS_rO0ABXc5AAZhY3Rpb24AAAABABBjb25jcmV0ZURvY3VtZW50AAZkb2NfaWQAAAABAAQ4NDE1AAdfX0VPRl9f
https://www.gost.ru/portal/gost/home/standarts/catalognational?portal:componentId=3503536e-2ac1-4753-8ed1-09a92fee02de&portal:isSecure=false&portal:portletMode=view&navigationalstate=JBPNS_rO0ABXc5AAZhY3Rpb24AAAABABBjb25jcmV0ZURvY3VtZW50AAZkb2NfaWQAAAABAAQ4NDE2AAdfX0VPRl9f

['OCT P 56848-2015 [MudopmaTuszanus 310poBbsi. MEeHEI)KMEHT 3HAaHUN CTaH-
AapTOB MH(OPMATU3ALIMH 3]]0POBBS

I'OCT P 57127-2016 MeHemkMEHT 3HaHUH. PYKOBOJICTBO IO HaWIyUIlIeH ITpaK-
THUKE

['OCT P 57132-2016 MeHemxkMeHT 3HaHui. B3auMOCBsI3b ¢ OpraHu3alliOHHBIMU
GYHKUMSAMU U JUCHUAIITIMHAMHU. PyKOBOJCTBO 110 HAUJY U-
EeN MPAKTUKE

I'OCT P 57134-2016 MenHemxMeHT 3HaHU. MacTepcTBO NpuodpeTeHns 3Ha-
HU#. PyKOBOJACTBO MO HAMJIYYIIIEU IPAKTUKE

I'OCT P 57319-2016 MenemxMeHT 3HaHui. PyKoBOCTBO AJIs YCIIELITHOIO /10~
CTHKCHHUS LeJIed MAJIbIX NpeInpusaTHH

I'OCT P 57320-2016 MenemxmeHT 3HaHui. IlpyMeHeHMe MPOIIECCHO - OPUEH-
THPOBAHHOI'0 MEHEIKMEHTA 3HAHUH HA MAJIBLIX U CPEIHUX
npeanpusTUAX
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I'OCT P 57321.1-
2016

MeuneKkMeHT 3HaHnu. MeHeHKMERT 3HaHUUM B 00J1aCTH
nHxuHUpuHTa. Yacts 1. OO01ue nojoXeHus, MPUHIMIIBL U
MMOHITHUA

['OCT P 57325-2016

MeHeKMEHT 3HaHUM. PYKOBOZICTBO MO BKIIFOUEHUIO B
CTaHJIapThl TPeOOBAaHUM O YYETY MOTPEOHOCTEN MUKPO-,
MaJibIX U CPEIHUX NPEANPUATUN

I'OCT P 57331-2016

MeHeIKMEHT 3HaHUK. PYKOBOJICTBO 10 NPAKTUYECKOMY
NPUMEHEHHUIO MEHEIKMECHTA 3HAHUMN B CETAX MAJIbIX U
CpeAHUX NpeanpUusITU

I[THCT 175-2016

MeHneKkMeHT 3HaHu. MeHeHDKMERT 3HAaHUU B 00J1acTH
CTPOUTEIILCTBA. PYKOBOJACTBO MO HAUIYUIIIEU MPAKTUKE
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S Hossbie TpedoBanusa 'OCT P UCO 9001-2015

YesoBeueckuu (paKkTop

I'OCT P CO 9000-2015

3.10.3 wenoBeueckuii paxrop (human factor): Xapakrepuctuka (3.10.1),
OpUCyIIas JIMIly, KOTOpO€ HMMEET BIHMSHHE Ha pacCMaTpUBAEMBIM OOBEKT

(3.6.1).

I pumeuanus

1 Xapaxmepucmuxu mocym Ovims puzuyeckumu, 00pa308amenbHulMu Ul COYU-
ATbHBIMU.

2 Yenoseueckue gpaxmopvl MoO2ym 3HAYUMENbHO GAUAMb HA CUCMEMY MEHEeOH -

menma (3.5.3).
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7.3 OCBeIOMJICHHOCTH
Opranu3zanms 10JKHA 00€CIE€YUTh, YTOOBI COOTBETCTBYIOIIME JIMIIA, BbI-
MOJHSIONINE PadOTy MO YIIPaBICHUEM OpraHU3alluH, ObIJIM 0CBEA0OMJIEHDI.
C) 0 cBoeM BKIaze B pe3yiapTaTuBHOCTE CMK, BKJIO4Yasi mojb3y oOT
yJIy4llleHUsI pe3yJbTAaTOB JeITeJbHOCTH,
d) o mocJseacTBusix HecooTBeTCTBUS TPpedoBaHusiMm CMK.

8.5.1 YpasiieHue npou3BOACTBOM NPOAYKIIUH

Oprasuszanysa J0JLKHA OCYIIECTBIATh IMPOU3BOACTBO IIPOAYKIIUN U IIPEIO-
CTABJICHUE YCIYT B YIIPABISIECMBIX YCIOBHUAX. YIIPABISIEMBIC YCIOBUS JOIKHBI
BKJIFOUATh B €051, HACKOJBbKO 3TO IPHUMEHUMO:

J) BbINOJIHEHHE JEHCTBHH ¢ IeJbI0 NMPeJ0TBPAIEHUS OIIHOOK, CBS-
3aHHBIX C YeJIOBEeYeCKUM (PAKTOPOM,;
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S Hossbie TpedoBanus 'OCT P UCO 9001-2015

JleATEeJILHOCTD MOCJIE OCTABKH

8.5.5 /lesiTeJILHOCTD MOCJIE€ MOCTABKH

Opranuzanus J10JKHa 00ECIIEUYNUTh BBIIIOJIHEHHUE TPEOOBAHUM K JIESTEIBLHO-
CTH, CBA3aHHOM C MPOAYKIHUEH M yCIyramu, IIOCJI€ TOTO, KaK OHHU OBLIH I10-
CTaBJICHBI.

IIpu onpeneneHun oobeMa TpeOyEeMOM ACATEIbHOCTH II0CJIE ITOCTABKU Op-
raHu3alys J10JDKHA pacCMaTpUBaTh:

a) 3aKOHOJIaTeJIbHbIC 1 HOPMAaTUBHBIC IPABOBbIC TPEOOBAHUS;

b) moTeHUMaNbHBIE HEXKEJIaTeIbHbIE IMOCIEICTBUS, CBA3aHHBIE C €€ IPO-
OYKIAEU Y YCIIYTaMU;

C) XapakTep, UCIOJB30BaHUE U MPEANOoIaracMoe BpeMsl KU3HH POy KIIHH
U YCIIYT;

d) TpeboBanms MOTpEeOUTEICH;

€) 0OpaTHYIO CBSI3b C IIOTPEOUTEISIMU.
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Ilpumeuanue — JlesmenvHocms nociie NOCMAsKU MONCEN BKIOYAMb 8 Ce-
051 Oelicmeusl CO2NACHO 2APAHMULUHbIM 0053amelbCmeam, KOHMPAKMHBIM
obs3amenvcmeam (maxkue Kaxk o0Cnydxicusanue) u OONOJHUMENbHbIE YC)2lU,
KaK Hanpumep nepepabomka Ui OKOHYAmeabHOe YHUUMOIICEHUE.
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S Hossbie TpedoBanus 'OCT P UCO 9001-2015

CoO0CTBEHHOCTHh BHEIIHHUX IMMOCTABIINKOB

8.5.3 CoOcTBEeHHOCTDH MOTPEOUTENCH MM BHEIIHUX MOCTABIIUKOB

Opranuzanus QO KHA MPOSIBISTh 3a00Ty 0 COOCTBEHHOCTH MOTPEOUTETICH
MJIM BHEIHHMX MOCTABIIMKOB, KOTJa OHA HAXOJIHUTCS IIOJ YIPaBICHUEM Op-
TraHU3aIUH I UCIIOJIb3YeTCs CIO.

Opranu3anys JoKHA UACHTU(PUIIUPOBATh, BEpU(HUIIUPOBATH, COXPAHITh U
3alUIIaTh COOCTBEHHOCTh MOTPEOUTENS WJIM BHEIIHEro IOCTABIINKA,
IPEIOCTABICHHYIO [JIS MCIIOJh30BaHUS WM BKIIOUCHUS B MPOAYKIHIO U
YCIYTH.

B ciydae, korga cOOCTBEHHOCTh IOTPEOUTENISI WJIM BHEIIHEro MmocTaB-
IIMKA yTepsHa, TIOBPEXKICHA WM MPU3HAHA HEMPUTOAHOM JJIS MCIIOJIb30Ba-
HUSI, OpraHU3alusl JOKHA YBEIOMUTH 00 3TOM MOTPEOUTEIS MJIM BHEIIHEIr 0
MOCTABIIMKA, a2 TaK)KE PETUCTPHPOBAThL U COXPAHITHh JOKYMEHTHPOBAHHYIO
MHPOPMAIHIO O MPOU3OIICIIIEM.

165



lIpumeuanue — Cobcmeennocms nompeoumens uiu 6HeUIHe20 NOCHIAG-
WIUKA MOJCem 8KII0UAMb 8 CeOs

Mamepuaiol,

KOMNOHEHMmb,

UHCHPYMEHMDbL,

ooopyooeanue,

HeOBUICUMOCHLD,

UHMELIEKMYAIbHYI COOCHEEHHOCHDb,

nepcona’ibHbvle OaHHble.
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S Hossbie TpedoBanus 'OCT P UCO 9001-2015

YupapjieHue U3MEHCHUSIMM IIPU MPOU3BOACTBE MPOAYKIUHU
8.5.6 YnpaBjieHue n3MeHEeHUSIMHA

Opraguzanus J0J:KHA aHAJM3HMPOBATh HM3MEHEHHSI B IIPOHM3BO/ICTBE
IPOAYKIMU WIA MPEAOCTABICHUM YCIYT U YOPaBiIATh UMM B TOH CTCICHH,
HAaCKOJIbKO 3TO OyJeT HEOOXOJAMMO JJis 00€CIEUYCHHUS] MOCTOSIHHOIO COOTBET-
CTBHUS TPEOOBAHUSM.

Opranuzanusi JA0J2KHA PErucTpUpPoOBaTh W COXPAHATH JTOKYMEHTHPO-
BAHHYI0O MH(OPMAIMIO, ONHCHIBAIOIIYIO PE3yJbTaThl aHAIW3a W3MCHEHMHU,
CBEJCHUS O JOJDKHOCTHBIX JIMIAX, CAHKIIMOHWUPOBABIINX BHECCHHUE H3MEHE-
HUS, 1 BCE HEOOXOAUMBIC JICMCTBUS, SABJISIIOIIMECS PE3YIbTaTOM aHAJIM3A.
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S Hossbie TpedoBanus 'OCT P UCO 9001-2015

Pe3yjbTaThl AeATeJIbHOCTH
I'OCT P UCO 9000-2015

3.7.8 pe3yabTarsl aesaTejbHocTu (performance): U3MepuMblid UTOT.

I Ipumeuanus

1 Pe3ynomamot 0esamenvbHOCMU MOZYM OMHOCUMbBCA K KOJIUYECMBEHHbIM U Ka-
yecmeennviM noaydennvim oarnuvim (3.8.1).

2 Pezynbmamul oeamenvHoOCmuU MO2yn OMHOCUMbCA K MeHeodcmenmy (3.3.3)
oetucmeuil (3.3.11), npoueccam (3.4.1), npooykyuu (3.7.6), ycayveam (3.7.7), cucme-
mam (3.5.1) unu opeanuzayusm (3.2.1).

3.8.1 nannbie (data): ®axter 00 00bekTe (3.6.1).

3.6.1 00bekT (Object), cymuocTsh (entity), amemeHnt (item): YUro-1ubo Boc-
IPUHUMAEMOE I BOOOpakaeMoe.

IIpumep — [Ipooykyus (3.7.6), ycayea (3.7.7), npoyecc (3.4.1), nuyo, opearnuzayus
(3.2.1), cucmema (3.5.1), pecypc.

IIpumeuanue — Obwvexmol Mocym OblmMb MAMEPUATbHbIMU (Hanpumep, 08ucamellb,
aucm oymazu, aimas), HemamepuaibHulMu (Hanpumep, Ko3g. KoHeepcuu, nian npo-
ekma) unu 800opasicaemvimMu (Hanpumep, 6yoyuiee noaoiceHue op2anu3ayull).
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0.3 IIpoueccHbIN MOAX0/1
0.3.1 O01Me Mmoo KeHus
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Puc. 1. CxemaTnyHoe N300pakeHue 3JIeMEHTOB Mpoiecca
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0.3.2 IHuxa “Tlianupyu — lenai — Ilposepsi — [eiicTByin'

v Cucrema MeHeIKMeHTa KauecTBa (4) .

OpraHusaupua vee |

|
4 ! i
cpeaa (4) | CpeacTtBa obecneyeHusn |
n JesATeJILHOCTh !
\ (7. 8) | YooBneTBOpeHHOCTb
: . ’ . ! notpe6uTeneil
i Mnanupyii Oenaii !
. |
! i
i i
' |
‘ ] Pe3ynbTtathbl
|
TpeboBaHus MnaHMpoBaHue Nnaepcrso OueHka Pe3yJjibLTaTo MK
norpeburteneun JEATECJIbHOCTH

(6)

(5)

(9)

Aeincrayin J Nposepsii MpoayKums u
ycnyru
| Yay4ymenue
MoTpebHOCTU 1 OXMNAA- i
HUA COOTBETCTBYHOLLMX\, (10) /
3aMHTEPECOBAHHBIX '\ A
CTOpPOH (4) N -

Puc. 2. 1300paxkeHue CTPYKTYPbI CTAHAAPTA B COOTBETCTBHMU ¢ HUKJI0oM PDCA
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4.4 CucreMa MeHe)KMEHTA Ka4eCTBAa U ee NMPouecchl

441 ...

Opranu3zanms JoJKHA ONMPEeAeIsaTh Mpolecchl, Heooxoaumbie 111 CMK, u
UX IPUMEHEHHE B paMKaX OpraHu3alliM, a TaKxKe:

C) onpeaesaTh U IPUMEHATh KpUTEPUH U METOAbI (BK/IOYass MOHUTOPHHT,
M3MEPCHHUS U COOTBETCTBYIOIIME ITOKA3aTeIH Pe3VJbTATOB JeSITeJILHOCTH),
HEOOXOIUMBbIE JIJIsI 00ECTIEYCHUs PE3yJbTATUBHOTO (PYHKIIMOHUPOBAHUS ITUX
IIPOIIECCOB M YIIPABJICHUS UMH;

5.3 ®yHKIUH, OTBETCTBEHHOCTH U MOJHOMOYHMSA B OPraHU3alluu

Briciiee pyKoOBOJCTBO AOJDKHO PacCIHpeNeauTh 00S3aHHOCTH, OTBETCTBEH-
HOCTb M TIOJTHOMOYHS JJISI:

b) obecrieueHUs MOTYYECHHUSI HAMCUCHHBIX Pe3YJIbTATOB IPOIECCOB;

7.3 OcBeIOMJIEHHOCTD

Opranm3anus J0/DKHA 00€CIeUMTh, YTOOBI COOTBETCTBYIOIIME JIMIIA, BHI-
OJHSIONME padoTy MO yIIpaBICHUEM OpTraHU3auy, OBLIH OCBEIOMIICHBI O:

C) CBOEM BKIaJe B pe3yabTaTuBHOCTE CMK, BKIIOUAs MONB3Yy OT yIydIIle-
HUS Pe3VJbTATOB NeATeJLHOCTH,
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8.4 YnpapjeHue mnpoueccamMu, NPOAYKIHEN M YyCJyramMu, ImocraBJise-
MbIMH BHEIIHUMHU NMOCTABIUKAMM

8.4.1 O01muMe 1moJ10KEeHU

Opranuzaius J0JbKHA ONPEeIeInTh U IPUMEHITh KPUTEPUU OLICHKH, BbhIOO-
pa, MOHUTOPUHTA PE3YJbTATOB JEATEJIbHOCTH, a TAK)KE ITOBTOPHOU OLICHKH
BHEIIHUX IMOCTABIIMKOB, MCXOJSI U3 UX CIIOCOOHOCTH BBINOJHATH MPOIECCHI
WJIW TIOCTABJIATh IPOAYKLMIO U YCIYTH B COOTBETCTBUHU ¢ TpeOOBaHUIMH. Op-
raHu3anus JOJKHA PETMCTPUPOBATH U COXPAHATH JIOKYMEHTHPOBAHHYIO HH-
(opmaryo 00 3THX ACUCTBUSAX M O JIHOOBIX HEOOXOAUMBIX JICHCTBHUSX, BBITE-
KaroIluX M3 OILICHOK.

8.4.3 Uudopmanus, npeaocrapjasieMasi BHEHIHUM MOCTABIIMKAM

Opranuzanmss JOJIKHA COOOIIATh BHEIIHMM IIOCTaBIIMKaM CBOM TpPEOOBa-
HUSA, OTHOCSIIIACCS:

€) K IPUMCHICMBIM OpraHM3alliey YIpPaBICHUIO M MOHHUTOPHHTY Pe3VJib-
TATOB JIeSITEJILHOCTH BHEIITHETO ITOCTABIINKA;
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8.7 YpapjieHue HeCOOTBETCTBYIOIINMMU PE3YJbTATAMM NPOILECCOB

8.7.1 Opranuzanus A0JKHA 00€CTIeYnBaTh UACHTU(UKALINIO U YIIPABICHUE
pe3yJabTATAMU IPOILECCOB, KOTOPbIE HE COOTBETCTBYIOT TPEOOBAHUSIM, B I1€-
X TMPENOTBPANICHUS WX HENPEIHA3HAYEHHOTO HCITOJb30BAHUS WJIM MOCTAB-
KH.

Opranuzanus J0JKHA OCYIISCTBIISITh B OTHOLICHUM HECOOTBETCTBYIOIINX
pPe3yJbTATOB MPOILIECCOB OJHO WM HECKOJBKO U3 CIACAYIOMIMUX JCUCTBUM:

Ilocne BBINOTHEHUS KOPPEKLMU HECOOTBETCTBYIOIIUX PE3YJILTATOB IIPO-
IIECCOB MX COOTBETCTBUE TPEOOBAHUSAM JOIAKHO OBITH BEpUDUIIMPOBAHO.

173



9 OneHka pe3yJbTAaTOB JIEATEJIbHOCTH

9.1 MOHMTOPHUHI, U3MEPEHUS, AHAJIU3 U OLCHKA

9.1.1 O01Me moJI0KeHU s

Opranu3zanus J0KHA OLICHUBATh PE3VJbTAThl JACATEJbLHOCTH U PE3YIIb-
TaTuBHOCTH CMK.

9.1.3 AHaIM3 U OLIeHKA

Pe3yabTaThl aHAIN3a TOKHBI OBITH MCIIOJIBb30BaHbI JJIs OLICHKH:

C) pe3VJbTAaTOB JAeATEeJIbHOCTH U pe3yiabraTuBHOCTH CMK;

d) yCHenHoCTH IIaHUPOBAHMUS;

€) PEe3yJIbTaTUBHOCTH NCHUCTBHH, MPECANPUHATEIX B OTHOIICHUH PHUCKOB M
BO3MOKHOCTEH;

f) pe3vabTaToB AeATEILHOCTH BHEITHUX ITOCTABIIUKOB;
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9.3.2 BXoaHble JaHHbIC AHAJIHU3Aa CO CTOPOHbI PYKOBOACTBA
AHalIM3 CO CTOPOHBI PYKOBOJCTBA JIOJKCH IJIAHUPOBATHCS M BKJIIOYATh B
ce0sl pacCCMOTpPEHUE:
c) mH@OpMaIMH O Pe3VJbTATAX JAeATEeJbHOCTH M PE3yJbTaTUBHOCTHU
CMK, Bxiaro4dast TeHACHIIUU, OTHOCSIIIUECS
1) K yIOBIETBOPEHHOCTH MOTPEOUTENIEN U OT3bIBAM OT COOTBETCTBYIO-
X 3aUHTEPECOBAHHBIX CTOPOH;
2) K CTETICHU JOCTHKCHUS IISJICH B 00JIaCTH KauyeCTBa;
3) K MoKa3aTesIM MPOIECCOB M COOTBETCTBHIO MPOAYKIIMH U YCIIYT;
4) K HECOOTBETCTBUSAM M KOPPEKTUPYIOIINM ACHCTBHUSM;
5) K pe3yIpTaTaM MOHHUTOPUHTA U H3MEPEHHMI;
6) K pe3yJIbTaTaM ayJauTOB;
/) K pe3vJbTaTaM JIesiTeJIbHOCTH BHCITHUX IOCTABIINKOB;
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10 Yayuumienue

10.1 O0miue moJ10:KeHUuA
Opranu3zanms J10JbKHA OIPEAeIsTh M BHIOUPATh BO3MOKHOCTH IS YJIyd-
IICHUSI U OCYIIECTBIISITh HEOOXOAUMBIC ACUCTBUS IS BBIIMOJIHEHUS TpeOOBa-
HUW TOTPEOUTEIIEN U MOBBIMICHUS UX YOBICTBOPECHHOCTH.
ITO MOJKHO BKJIIOYATh:
C) yAy4IlICHUE Pe3YJbTATOB JAEeATEJIbHOCTH U pe3ybTatuBHOCTH CMK.
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6 JlomoaaureabHbie TpedoBanust I'OCT P UCO 9001-2015
K cymecreyromuM B 'OCT 1SO 9001-2011 s3nemenram CMK

IIpoueccol, HeoOxoaumble a1 CMK

I'OCT P CO 9000-2015
3.4.1 npouecc (process): CoBOKYITHOCTh B3aMMOCBSI3aHHBLIX H(WJIM) B3aH-
MOJICHCTBYIOIINX BUAOB JESATCIbHOCTH, MCIIOJb3YIOIINE BXOIbI JJIS I1OJIyUe-

HUS HAMEYEHHOI'O PEe3yJIbTara.

Ipumeuanus

I B 3asucumocmu om Koumekcma "'nameuennvlil pe3yibmam' Ha3bleaemcsi 6blxo-
oom (3.7.5), npooykyueti (3.7.6) unu ycayeou (3.7.7).

3 Jlsa unu 6onee 83aUMOCBA3AHHBIX U B3AUMOOCUCMBYIOUUX NPOUECCO8 COBMECHI-
HO MO2Ym MAKICe PACCMAMPUBAMbCS KAK Npoyecc.

I'OCT 1SO 9001-2011
3.4.1 mpouecc (process): COBOKYIHOCTh B3aMMOCBS3aHHBIX WJIM B3aHMO-
ACUCTBYIOIIUX BUAOB JIEATCALHOCTH, I1PCO0Opa3yIOIIasl BXO/Ibl B BLIXOJIbI.
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4.4 CucreMa MeHEIKMEHTA Ka4eCTBa 1 ee IPolecchl

4.4.1 Opranuzanusa I0JDKHA pa3padOTaTh, 3aAokyMeHTHpoOBats; BHEAPHUTD,
NOJJICP>KMBATh M TOCTOSTHHO YJIY4YIllaTh CUCTEMY MEHEKMEHTAa KayecTBa,

BKJIIOYAss HEOOXOAUMEBIC MPOILIECCH U MX B3aUMOJICHCTBHS, B COOTBETCTBHH C
TpeOOBaHUSIMM HACTOSIIETO CTaHaapTa.

4-1—a)-Oprann3anus IO0KHA ONPEACIATh IPOIECCHhl, HCOOXOMUMEBIC IS
CMK, 1 ux npuMEHCHHE B paMKaX OpPTraHU3AllNU BO-BEei-OpFranH3aiii, a
TaAKXE:

a) ompeeNsaTh TPEOyeMbIC BXOIbI M 0KHIAEMbIE BBIXOIBI 3THX IIPOIIECCOB;

D) ompenensaTh MOCIeN0BATEIHLHOCTh M B3aMMOICHCTBHIE STUX IIPOICCCOB;

C) OIpeaesTh U IMPUMEHSITH KPUTESPUH U METOIBI (BKJIIOUAs MOHUTOPHHT,
M3MEPCHUS U COOTBETCTBYIOIIME ITOKA3aTEIU PE3YyJIHTATOB JCATCIHBHOCTH),
HEOOXOIUMBIE JIJISI 00ECTIEYEHUSI PE3YJIbTATUBHOTO (DYHKIIMOHUPOBAHUS 3TUX

IMpoOncCCOB U YIIPABJIICHHUA HMMH ?%%%%%H&&IH%@%}LH:E%GPB%%H}H{

d) onpenenﬂTb pECypCHI, H€O6XOJII/IMBIC JIJHI ITUX npoueCCOB 1 o6ecne-
YUTh UX JOCTYITHOCTb . , MAEHHF

% % P
l I :
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€) pacnpenensaTh 0053aHHOCTH, OTBETCTBEHHOCTh M IIOJJHOMOYHS B OTHO-
IIICHUH 3TUX IIPOLIECCOB;

f) yauTeIBaTH pHUCKM M BO3MOXKHOCTH B COOTBETCTBHH C TPEOOBAHUSIMU
noapasaeia 6.1;

J) olleHMBAaTh TH MPOLIECCHl K BHOCUTH JTIOOBIC N3MECHEHHS, HEOOXOINMEBIC
I 00eCHeUeHUs] TOrOo, YTOOBI ATH MPOIECCHl JOCTUTAIOT HAMEUECHHBIX pe-
3yJIbTATOB,

() NAO
U y 111 | D ViU

aHaAH3 STHX HPOHECEOB:
h) ynydmars npomeccel 1 CUCTEMY MEHEIKMEHTA Ka4eCTBa.

Hhalp AN/ NAAO Aayava AVMEAP AW - [ 11 C] O J - N a 1] rhaVYAND
4 Y11Vl O | ) vV '. J U U/ AKX11VI1 1) /| J LU 4 Y A A 1L U DU | )

B P O B O PO H RO B B e SR S o H e e O b

4.4.2 Opra"uzaiys J0/bKHA B HEOOXOAUMOM 00bEeME:

a) pa3pabaTbiBaTh, aKTYalIHU3UPOBATh U MPUMEHATH JOKYMCHTHPOBAHHYIO
nH(pOpMaInIO 415 o0ecneueHusT PYHKIIMOHUPOBAHUS IPOLIECCOB;

b) perucTpupoBaTh U COXpPaHATHh JOKYMEHTUPOBAHHYIO HH(OPMAIIUIO JIJIS
o0ecrneyeHusl YBEPEHHOCTH B TOM, YTO 3TH MPOILECCHI OCYIIECTBISIOTCS B CO-
OTBETCTBHUU C TEM, KaK 3TO ObLIO 3aIJIAaHUPOBAHO.

b
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6 JlomoaaureabHbie TpedoBanust I'OCT P UCO 9001-2015
K cymecrsyromuM B 'OCT 1SO 9001-2011 snnemenram CMK

PykoBOJACTBO OpraHusanuu
5.1 JIngepcTBO U MPUBEPKEHHOCTD

5.1.1 OOuue monoxeHus S1O6A3areAbeTBaPYyKOBOACTBA

BrIciiee pykOBOACTBO JOJLKHO JIEMOHCTPUPOBATH CBOE JUACPCTBO U HpHBep—

“H-TIOCPEJICTBOM:

a) MPUHSATHS OTBETCTBEHHOCTH 3a PE3YJIBTATUBHOCTH CUCTEMbI MCHE/DKMEHTA KaueCTBa;

b) obecrieueHrst pa3pabOTKK TOJMTHUKM U 1IeJIeH B 00JIACTH Ka4eCcTBa, KOTOPhIE COIJia-
CYIOTCSI C YCJIOBUSIMU CPEJIbI OPraHM3AlINH 1 €€ CTPATETHUSCKIM HaIlpaBIICHUEM;

C) oOecIeueHMs MHTErpalid TpeOOBaHUI CUCTEMbI MEHEIPKMEHTA KauecTBa B OM3HeC-
IPOLIECChl OpPraHK3aluMY;

d) coneicTBYs IIPUMEHEHHIO MPOLIECCHOIO TI0X01a U PUCK-OPUEHTUPOBAHHOTO MbIIII-
JIEHVIS,
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€) o0ecreueHHs JOCTYITHOCTH PECYpCOB, HEOOXOAUMBIX ISl CUCTEMbI MEHELKMEHTA
Ka4yeCcTBa;

f) pacnpocTpaneHus B opraHu3aliy HOHMMaHKSI BAKHOCTH Pe3yJIbTaTUBHOIO MEHE K-
MEHTA Ka4eCTBa M COOTBETCTBUS TPEOOBAHMSIM CHCTEMbI MEHE/DKMEHTA KAUECTBA;

g) o0ecreueHHsI TOCTYKEHHSI CHCTEMOM MEHEKMEHTA KaueCTBa HAMEUEHHBIX PEe3YJIb-
TaToB,;

h) BoBJICUEHMS, PYKOBOJCTBA M OKa3aHMs MOAJCPKKM y4acTusl paDOTHUKOB B 0OeCIIe-
YEeHUH Pe3YyJIbTATUBHOCTH CUCTEMBI MEHEPKMEHTA KaueCTBa,;

1) HOIJIEPKKU YTy UILICHUS;

1) HOUICP’KKHU JAPYTMX COOTBETCTBYIOIIMX PYKOBOAUTENICH B JEMOHCTpALMA MU JIU-
JepcTBa B c(hepe MX OTBETCTBEHHOCTH;

lIpumeuanue. Cnoso "ousnec” 6 nacmosuwem cmanoapme ciedyem NOHUMAMb
8 UWUPOKOM CMbICIe, KAK OmoOpadceHue U008 0esimealbHOCmU, KOmopbwle s67s-
IOMCsl KI0YUeBbIMU OJIsl Yeael CYuecmeo8anusi OpeaHu3ayul, He3agucumo om mo-
20, ABNAEMCS I OHA 20CYOAPCMBEHHOU, YACMHOU, CMABUM JIU OHA CBOEU YETblO
noJyuerue npuodsLiu Uiy Hem.
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6 JlomoaaureabHbie TpedoBanust I'OCT P UCO 9001-2015
K cymecteyromuM B 'OCT 1SO 9001-2011 s3nemenram CMK

OpueHTalUA HA IOTPEOUTE A

5.1.2 OpuenTanusa Ha noTpeduTeNIell S52-OpuenranusHa-HoTpeduresnast

Briciiee pyKoBOJICTBO JOJKHO JA€MOHCTPUPOBATHL JIMJIEPCTBO M TPHUBEP-
’"KEHHOCTh B OTHOIIIEHUHM OPHEHTAIIMM HA NMOTpedHMTEsIed MOCPeacCTBOM 00ec-
neYeHus: Toro, YTro:

a) TpeOOBaHMA NOTPeOUTEICH, a TAKKE IPUMEHUMbIE 3AKOHOAATEeJIbHbIEC H
HOPMATHBHbIE IIPaBOBble TPeOOBAHUSI OIpPe/eieHbl, MOHATHI M1 HEU3MEHHO
BbITNIOJTHAKOTCSI;

b) pucku U BO3MOKHOCTH, KOTOPbIe MOI'YT OKa3bIBATh BJIMSIHHE HA COOT-
BeTCTBHE NMPOAYKIMUA M YCJIYT M HA CMIOCOOHOCTh TOBBINIATH y/10BJIETBOPEH-
HOCTH MOTpeduTesIel, OnpeaeJeHbl 1 PACCMOTPEHBI;

C) B IleHTPe BHUMAHHUS HAXOJAMTCH TNMOBBINIEHHE YAOBJIETBOPEHHOCTH IO-
TpeOUuTeJIeM.




6 JlomoaaureabHbie TpedoBanust I'OCT P UCO 9001-2015
K cymecreyromuM B 'OCT 1SO 9001-2011 s3nemenram CMK

IlosuTHKA ¥ e B 00J1aCTH KaYecTBa
5.2 IloauTuka 53-Heaunrnrka B-ooAaerHrateersa
5.2.1 Pa3pa0oTKka noJJMTUKHM B 00J1aCTH Ka4yeCcTBAa
Bobiciliee pyKoOBOACTBO JOJIKHO pa3padorarhb, peajn30BbIBATh U MOIAEP-
’KMBATh B aKTYaJIbHOM COCTOSIHMH MOJUTHKY B 00J1aCTH Ka4yecTBa, KOTOpasi:
a) COOTBETCTBYET HAMEPEHHUSIM U Cpe/le OPraHu3aIuM, a TaK:Ke Mo/IeprKu-
BaeT ee CTPaTernyecKoe HANMPAaBJIeHHe HeFdiv OpFarH3arii;
D) co3maeT OCHOBY IJISI YCTAHOBJICHHMS HOCTaHOBKH H-afai3a 1ejieil B 00Ja-
CTH Ka4ecTBa;
C) BKJIFOYAET B ce0sl 0053aTeIbCTBO COOTBETCTBOBATH MPUMEHUMBIM TPEOOBa-
HUSIM;
d) BxirodaeT B ceOs 0013aTENBCTBO MOCTOSHHO YAYYIIATh HOBLHHATH DE3yHb-
FATHBHOECTH CHCTEMY MeHEeIKMEeHTA KauecTBa.

() a A HRE YAND YA NE Fa 1O RATICO 1.0 mFaNa a ] AN a ] AW, ]
w UD U /AUDVU /] U /11U D\ /] Y VAVAW C| U  UPIJI A 4 UL YIYL Y U

5.2.2 JloBegenye MOJUTHKH B 00J1aCTH Ka4eCTBA
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[Tonntrka B 00JIacTH KauecTBa JOJKHA:
a) ObITHh JOCTYIHOIi M NMPUMEHSATHLCA KAaK JOKYMEHTHPOBAHHAN HMH(OP-
MAIUA;
D) ObITH JOBemeHA OO CBEACHHUS PAOOTHUKOB, IOHSATHOM M NMPUMEHHMOM
BHYTPH OPraHH3aINH;
C) OBITH JOCTYNHOM MOAXOAAIINM CIIOCOOOM JJISI COOTBETCTBYIOIIHNX 3a-
NHTEPECOBAHHBIX CTOPOH.

6.2 Ilesu B 00/1aCcTH KayeCcTBA U IJIAHUPOBAHHUE X JOCTHKEHUA

6.2.1 Opranuzanus JA0J>KHA YCTaHOBUTH 1I€JIM B 00JIAaCTH KayecTBa I COOT-
BETCTBYIOIINX (DYHKIIUM, YPOBHEU, B-€OOTREFETRYIOHIXHOAPasASHSH-a TaK-
e nporecco, HeoOxoauMbix 1ist CMK.

[lenu B 00J1acTH KauecTBA JOJKHBI:

a) OBITh COIJIACOBAHHBIMU C IOJUTUKON B 00J1aCTH Ka4yeCTBa;

b) OBITh UBMEPHUMBIMU;

C) YYUTHIBATh IPUMEHUMBIEC TPEOOBAHMS,
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d) ObITH CBSI3aHHBIMU C OOECIICUCHHUEM COOTBETCTBHS HPOAYKIHMH U YCIYT U
MOBBIIIICHUEM YJOBJICTBOPEHHOCTH MOTPEOUTEICH;

€) IOJIJIeKaTh MOHUTOPHUHTY;

f) OBITH JOBEJACHHBIMH O PAOOTHUKOB;

g) aKTyaJIM3UpOBATHCS IO MEPE HEOOXOAUMOCTH.

Opranu3zanus JOJKHA pa3padaTbiBaTh, aKTyaIU3UupPOBaTh U NPUMEHSITh JOKY-
MEHTHUPOBAHHYIO HH(POPMAIIHIO O 1EJISIX B 00JIaCTH KayecTBa.

6.2.2 1Ipu naHUpOBaHUMU JICHMCTBUI MO JOCTHXKEHMIO 1I€JI€H B 00JIaCTH Kaye-
CTBa OpraHu3alus J0JDKHA ONPEICIIUTD:

a) 4YTO JOJKHO OBITh CJI€NaHO;

b) kakue noTpedy0TCA pECYPCHI;

C) KTO OyJIeT HECTH OTBETCTBEHHOCT;

d) xorjga 3Ty AeHCTBUSA OYAYyT 3aBEPIICHBI;

€) KaKuM 00pa3oM OyayT OLIEHHUBAThCS PE3YIbTATHI.
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6 JlomoaaureabHbie TpedoBanust I'OCT P UCO 9001-2015
K cymecreyromuM B 'OCT 1SO 9001-2011 s3nemenram CMK

Il1aHupoBaHue, B TOM YHCJ/Ie IVIAHUPOBAHUE U3MEHECHUN

6.3 IlnanupoBaHue U3MEHEeHM

Tam, rae opranuzanus onpeaeaseT Heo0XoaumMocTh u3MeHeHuii B CMK, stu
M3MEHEHHUS 10JKHBI OCYILIECTBIISITHCS Ha MIaHOBOM OoCcHOBE (cMm.4.4).

Opranu3zanms 10JKHa pacCMaTPUBATh:

a) 11€J1b BHOCUMOI'O U3MEHEHHS 1 BO3MOKHBIC IMOCJICACTBUS €r0 BHECCHHUS,

b) 11€10CTHOCTh CUCTEMbI MEHEI)KMEHTA KaueCTBa;

C) JOCTYIIHOCTb PECYPCOB;

d) pacnpeneneHrue WM nepepacnpeeicHue 0013aHHOCTEH, OTBETCTBEHHOCTH
U IOJIHOMOYMUH.
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6 JlomoaaureabHbie TpedoBanust I'OCT P UCO 9001-2015
K cymecrsyromuM B 'OCT 1SO 9001-2011 s3nemenram CMK

Cpena 1151 QyHKIMOHMPOBAHUS MPOLECCOB

7.1.4 Cpena 1t pyHKIHOHHPOBAHHUSI IPOIIECCOB
6-4HpoisBogerpeHtasepesa
Opranuzanusi J0JbKHA ONPEAETNTh, CO3JaTh U MOJJIEPKUBATH CPELY, HEOOXO-

AUMYI0 JJISI (DYHKIIMOHUPOBAHUS €€ IPOLIECCOB M JOCTHXKEHMS COOTBETCTBUS
TpeOOBAHUIM K NPOAYKIIUM U YCIyTaM.

) ] » HhaVYARP » ]
/|1 4 LLLYX /U A I /AL [ ) UAUS ¢ DAV YA
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Ilpumeuanue — I[looxooawas cpeda modcem npeocmaesisams cooou co4emas-
Hlle Yeslo8edecKux U usuideckux (hakmopos, maxKux Kax:

a) coyuanvHvle (Hanpumep, OMCYMcmeue OUCKPUMUHAYUU, CNOKOUCmEUe,
OeCKOHPAUKMHOCMD);
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b) ncuxonocuueckue (Hanpumep, CHUMICEHUEe YPOBHS cmpecca, Npopuiakmuxka
IMOUUOHATILHO20 8bI2OPAHUS, IMOUUOHANLHAS 3AUUMA);

C) Qusuueckue (nanpumep, memnepamypa, meniogol NOMOK, GIANCHOCHD,
oceeujerue, 08UIICEHUEe 8030YXA, SUSUEHA, ULYM).

Ot (HaKTOPhl MOTYT CYIISCTBEHHO Pa3InyaThCs B 3aBUCUMOCTH OT MOCTABIIS-
EMBIX OPOAYKIIUHU U YCIYT.
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6 JlomoauureabHbie TpedoBanust I'OCT P UCO 9001-2015
K cymecreyromuM B 'OCT 1SO 9001-2011 s3nemenram CMK

Pecypchl 1J1st MOHUTOPUHIA U U3MEPECHUU

7.1.5 Pecypchl 1J11 MOHMTOPUHIA U U3MEpPEHU M

7.1.5.1 O61mme moJ10KeHus
Opranuzanus J0JbKHA ONPEIeIuTh U IIPEAOCTaBUTh PECYPChl, HEOOXOIH-
MBbI€ 1151 00€CIIEYCHUS UMEIOIINX 3aKOHHYIO CUJIY Y HAJICKHBIX PE3yJIbTaTOB B
TE€X CIydYasX, KOrja MOHUTOPHUHI WM HW3MEPEHUS HCIIOJb3YIOTCS I IMOJI-
TBEPIKJICHUSI COOTBETCTBUS MPOAYKIIUM U YCIYT TPEOOBAHUSM.

Opranuzanus o KHa 00€CIIeYUTh, YTOOBI IIPEAOCTABICHHBIE PECYPCHI:

a) ObUIM MPUIOJHBIMU JJISI KOHKPETHOIO THUIA MNPEANPUHUMAEMBIX HCH-
CTBHM 110 MOHUTOPUHTY U H3MEPEHMUIO;

b) moaJepKUBaIMCh B LIENISAX COXPAHEHUS MX IPUTOJHOCTH IS MPEIY-
CMOTPEHHBIX LIETIEH.
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Opranuzanys J0JDKHA PETUCTPUPOBATH M COXPAHSATH COOTBETCTBYHOIIYIO
TOKYMEHTHPOBAHHYI0 HH(POPMALIMIO KaK CBUACTEIBCTBO MPUTOJHOCTH PECYP-
COB JIJISI MOHUTOPUHTA U U3MEPECHMUS.

7.1.5.2 IIpociie:xxuBaeMoOCTh U3MEpPEeHU I

B Tex ciydasix, korja npociaeKMBaeMOCTbh U3MEPEHUS SIBISCTCS TPeOOBa-
HUEM WJIM PACCMATPUBACTCA OPTaHU3AIUEN B KA4ECTBE BAXKHOIO DJIEMEHTA
11 00ECIIEYEHU YBEPEHHOCTH B MPABOMOYHOCTH PE3YJIbTATOB HW3MEPEHUS,

N e - | WA AYAVYa [ O A1) AW FARFA ) a A [] O ]

\ W AYa (NTITTAN ) ),
@ B / | J U J /A KX11VIU J U Y11 A | ) Y11V UAEEE ¢ U U y 13U ¢ Y () y | ) A | J

,
M3MEPUTEILHOE 000PYI0BAHUE JIOJKHO OBITh:

a) OTKaIMOPOBAHO W (MJIM) MOBEPEHO YEPE3 YCTAHOBIICHHBIE TIEPUOBI HUIIH
nepea €ro MpMMEHEHHWEM [0 3TajoHaM, IEepeAarolIUM pa3sMephbl €IWHUIL B
CPaBHEHHUM C MEXKIYHApPOAHBIMHA WJIM HAIMOHAJIBHBIMHU dTajoHamu. [Ipu ot-
CYTCTBHMH TaKHWX 3TAJOHOB 0a3a, UCIOJIb3yeMas U1 KaTuOPOBKHU WIIA ITOBEP-
KM, JOJKHA OBITH 3apErMCTPUPOBAHA M COXPAHEHA B KAYE€CTBE JOKYMEHTHPO-

BaHHOW MH(OpMAIIUH;

5
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b) MIEHTU(PUIIMPOBAHO B LEISIX YCTAHOBIICHUS UX CTATYyCa;

C) 3AIlHUIIECHO OT PEryJUPOBOK, MOBPEKJICHUS U YXYAIICHUS COCTOSIHUS,
KOTOpBIE clienand Obl HEJICHCTBUTEIBHBIMU CTATYC KaIWOPOBKU M TOCIIECHY-
IOIUE PE3YJILTATHI U3MEPECHUM.

Opranuzanus JOJKHA ONPEACIUTh OHEeHHTb—H3aperHeTpHpoBatb—HPaBo-

MOHHOCTHHPEABH X PEe3yALTaTOBH3MEPeHst IIPABOMOYHOCTh TIPEBIAY-
IIUX PE3YJIbTATOB U3MEPECHUSA B TEX CIydYasX, Korjaa ObUI0 OOHAPYKEHO, YTO

M3MEPUTEIIbHOE 000PYA0BAHNUE HEMPUTOAHO ISl IPUMEHEHMUS 110 €ro MpsiMOo-

My HA3HAUCHUIO HE—€OOTBEFTeTRyeT—FpeboBatiisiv U IIPU HEOOXOJIUMOCTH

MPEANPUHITH COOTBETCTBYIOIIIEE JIEHUCTBUE.
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6 JlomoaaureabHbie TpedoBanust I'OCT P UCO 9001-2015
K cymecreyromuM B 'OCT 1SO 9001-2011 s3nemenram CMK

OCBG}IOMJIGHHOCTI) IepcoHaJIa

{.3 622 KoevHeFeHFHoeTH> HoAroroBkaH OCBeIOMJIEHHOCTD

Opranuzanus J0JKHAa OOECIEYUTh, YTOOBI COOTBETCTBYIOIIME JIMIIA, BBI-
MOJIHSIOINIME padoTy MO yIIpaBIeHUEM OpraHu3aluy, ObLIM OCBEIOMIICHBI O:

a) TOJIMTHKE B 00JIaCTH KauyeCTBa;

b) COOTBETCTBYIOIINX LICIISAX B 00JIACTH KAUECTBA;

C) CBOEM BKJaJi¢ B Pe3yJIbTaTHUBHOCTh CHUCTEMbl MECHEI)KMEHTA KaudecTBa,
BKJIIOYAs IOJIb3Y OT YJIYUIIEHHUS Pe3yIbTaTOB JICATEIbHOCTH AOETHHKeHeHe-
ACH-B-obAacTH Ka4ecTBa,

d) mocneAacTBUSIX HECOOTBETCTBUS TPEOOBAHMSAM CHCTEMbI MEHEKMEHTa
Ka4eCTRa.
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6 JlomoaaureabHbie TpedoBanust I'OCT P UCO 9001-2015
K cymecrsyromuM B I'OCT 1SO 9001-2011 snemenram CMK

O0OMeH uH(popManMen

7.4 OoMen undgopmanmeii 552 Brvipernii-obvenrdopriiiett

Opraguzanus J0JDKHA OMNPEACINTh IMOPSI0K BHYTPEHHETO M BHEIIHETO
oOMeHna uH(poOpmaIeil, OTHOCIIIECHCS K CHCTEME MEHCIKMEHTa KauecTBa,
BKJIFOYas:

a) Kakas nHpopMauus OyJeT mepeaaBaThCs;

b) korma OyaeT nepeaaBaTbCss MH(GOpMAaIS;

C) KoMy OyJeT nepeaaBaTbCs HH(pOpMaIs;

d) kakum 00Opa3oM OHa OyJeT nepeaaBaThCs;

¢) KTo OyAeT nepeaaBaTh HHPOPMALIHIO.

! AYA SR a ANDYAWME DYA i FAWME a AYAaVYa [ 1 O I ANDEE ) » ANa
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6 JlomoaaureabHbie TpedoBanust I'OCT P UCO 9001-2015
K cymecrsyromuM B 'OCT 1SO 9001-2011 s3nemenram CMK

N3MeHeHNs MPOEKTHPOBAHUSA U Pa3padOTKH
8.3.6 +3-/N3MeHeHUS NPOEKTUPOBAHUS M Pa3pPadOTKH
Opraau3anys J10bKHA HACHTU(OHIIMPOBATh, aHAIU3UPOBATh M yIPABIATH U3-
MEHCHHSIMH, CICIIAHHBIMH BO BpEMs WJIH IIOCJIE IMPOSKTUPOBAHUS U pa3pabOTKH
IPOIYKIIMK U YCIIYT, B TOH CTEIIEHH, KOTOpas HEOOX0auMa I 00€CIICUSHUS 1C-
KJIFOUCHHS HEraTUBHOTO BIUSHUS HAa COOTBETCTBUE TPEOOBAHUSIM.

D
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d
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a RIIIIC <] io AW, Ia O ] » a ] 3 e _T1O RIIe a
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Opranm3anys J0JDKHA PETUCTPHPOBATh M COXPAHATH JOKYMEHTHPOBAHHYIO
MH(pOPMAILUIO TI0:

a) U3MCHEHMSIM IIPOSKTUPOBAHUS U Pa3pabOTKH;

b) pe3yabTaTam aHaJIU30B;
C) CAHKIIMOHUPOBAHUIO N3MCHECHU;

(v (v w
a A [ AN a ). ). ). u AYa 0.0 ANMIAPAW EFalp PRAPAP IFANEA\/ASA SR YaARIREFas a I (] » a AYA'
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6 JlomoaaureabHbie TpedoBanus I'OCT P UCO 9001-2015
K cymecrsyromuM B 'OCT 1SO 9001-2011 s3nemenram CMK

YupasiieHue npoueccamMu, nNpoayKmued u ycjayramu, nmocraBJjisie-

MbIMHM BHCIIHMMHU NOCTABUIMKAMHU (3aKyIKaM)

8.4 7A43ascyrmicn—YnpaBJiieHHe MpoleccaMu, NMPOAYKIUENA M yCJIyramMu,
OCTABJISAEMbIMHY BHECIIHUMHU MOCTABIIUKAMH

8.4.1 741 Hpoeneeesarynor—O01ue mojaoxKeHus

Opranu3zanms J10JbKHA 00€CIeYUTh COOTBETCTBHE MPOILIECCOB, MPOAYKIIMU
U YCIIYT, IIOCTaBJISIEMbIX BHEIITHUMH IMOCTABIIIUKAMH, TPEOOBAHUSIM.

[] anp
C y Y

[] a 1. AP AP ] -
J LY INULLLYX L/ K1X 4

OpraHuszanusa JI0JKHA OIPEICIITh CPEACTBA YHPABICHUS, NPUMEHUMBIC
IJISL TIPOLIECCOB, MPOAYKIIUMA U YCIYT, MOCTABIAEMbIX BHEIIHUMM IMOCTABIIU-
KaMH, B T€X Cly4dasxX, KOrja:

a) IPOAYKIUS U YCIAYTH OT BHEIIHMX ITIOCTaBIIMKOB IpeAHA3HAYCHBI 11
BKJIFOUEHHUS UX B COCTAB IPOAYKIMU U YCIYT, NPEIaracMbiX caMOU OpTraHU-
3allicH;

avYAaWn A1) []
C UAVIE W [{Y1IY1L Y

a N T ]
y 13U UAUGE W [ L X
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b) mpoayKIMs U YCIYTH MOCTABJISIOTCS BHEIIHUMU MOCTABIINKAMH HAIpsi-
MYIO TIOTPEOUTEIIO(SIM) OT UMEHU OPraHU3alNH;

C) MPOILIECC WU €r0 YacTh BBIMOJHSAECTCS BHEIIHUM ITOCTaBIIUKOM B pe-
3yJIbTATE MPUHATHS PEIICHUS] OPTaHU3AIUEH.

Opranuzanus J10JKHA ONPEICTUTh U MMPUMEHSITh KPUTEPUU OLIEHKH, BHIOO-
pa, MOHUTOPUHTA PE3YJbTAaTOB JESITEIBHOCTH, A TAK)KE MOBTOPHOU OIIEHKHU
BHEIIHUX ITOCTABIIMKOB, UCXOASl U3 MX CIIOCOOHOCTH BBIMOJHATH IPOLIECCHI
WJIM TIOCTaBJIATh MPOIYKIIMIO M YCIYTH B COOTBETCTBUH C TpeboBaHusiMu. Op-
raHu3amys J0JDKHA PEerUCTPUPOBATh M COXPAHSTh JOKYMEHTUPOBAHHYIO MH-
(opmaryo 00 3TUX ACUCTBUSIX M O JHOOBIX HEOOXOAUMBIX JICHCTBHUSX, BBITE-
KaIOIIUX U3 OILCHOK.

.. ]  a i VAWME a ] I _ 1 (N1 ) a
\_J |J1 ¢ LAY J LU (L UL Y11 A 1) X D IDIVUX1I U » \J CHDIEEY ¢ U

C U1 N
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8.4.2 Tun u cTeneHb yrnpaBJjJieHUs

Opranu3zanus J10JbKHA 00€CIIedrTh, YTOOBI IIPOLIECCHI, MPOAYKIHSA U YCITy-
I'Y, TOCTaBJIsIEeMble BHEIIHUMHU IIOCTaBIIMKAMM, HE OKa3bIBAJIM HETaTHBHOI'O
BJIMSIHUS Ha CIIOCOOHOCTh OPraHM3allMy ITIOCTOSHHO IIOCTaBJISATh CBOUM IIO-
TPEOUTEIISIM COOTBETCTBYIOIIYIO IIPOYKIIUIO U YCIYTH.

O PRENG a NN T] P EEA D EERE L a a a AavYa
y L1 [ J [ ) U VAW, 1) X ‘1 JAJY y 1IU /] D U , VAW,

- AVYA
J CA UICAVAWY ] » 4

AYA PAD A
VAW » DY . g 2

Opranmzanys J0JDKHA:

a) o0ecIeunBaTh, YTOOBI MPOIECCHI, TOCTABISIEMbIe BHCIITHUMHU TTOCTaBIIH-
KaMHM, HaXOJUJINCh MO YIIPaBJICHUEM €€ CUCTEMbl MEHEP)KMEHTA KaueCTBa;

b) onpenensaTs cpeacTBa yIpaBlIeHUS, KOTOPhIC OHA IIJIAHUPYET IPUMCHSTH
KaK B OTHOIIICHMM BHEIIHErO0 IMOCTaBIIMKA, TaK U K IIOCTaBISEMBIM UM Dpe-
3yJIbTaTaM;
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C) YUYHUTHIBATh:

1) BO3MOXKHOE BIMSHHE MPOLICCCOB, MPOIYKIMU U YCIYT, IOCTABISIEMBIX
BHEIITHUMH ITOCTaBIMKaMH, HAa CIIOCOOHOCTh OpraHM3alliM MOCTOSHHO 00ecC-
[IeYNBaTh COOTBETCTBHE TPEOOBAHUIM IMOTPEOUTENCH M IMPUMEHHMBIM 3aKO-
HOJATEJIbHBIM X HOPMAaTHUBHBIM IIPABOBLIM TPEOOBAHUSIM;

2) pe3yNbTaTUBHOCTH CPEJICTB YIPaBICHUS, MPUMEHSIEMBIX BHEIIHHUM
[TIOCTABIIHUKOM;

d) ompenensarh BepudUKALMIO WIM JPYTUe JIEHCTBUS, HEOOXOIUMBIEC s
00€CIIeYCHHSI COOTBETCTBHUS IIPOLIECCOB, MPOAYKIMU M YCIYT, MOCTaBISIEMBIX
BHCIITHUMH MOCTABIIMKAMHU, TPCOOBAHUSIM.
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8.4.3 +42-Nudopmanus, npeaocraBjsieMass BHEIIHUM MOCTABIIMKAM
HO 3aRYVIHKAM

OpraHuzanys J0JbKHA 00€CIICeUNBATh JOCTATOUHOCTD yeFaHoBAeHHb-Tpe-
OOBaHMM #-3aicyanm 10 UX COOOIIEHHS BHEITHEMY MTOCTABIIHKY .

Opranu3zanms J0JDKHA COOOIIaTh BHEIIHKMM ITIOCTaBIIMKAM CBOM TPEOOBa-
HUSL, OTHOCSILIUECS :

1/ « uya ]

AAVANaNW J W T ] »
UJ U JIVIAULLYX \J A Y L1V J LU A U 4 1 D1 1) A | ) A Ch U

a) K IMOCTABIISIEMBIM ITPOLIECCAaM, MPOAYKIHNHU U YCITyTaM;

qb)

L

QG

[ 1

| |

qb)
»

(NN T J ] ANW (NTT NN O A VA EhaVYawms LA D HhaVYa (N T1] a []
U/ UVUWJYXLLLY1IJ ) \J1IV1L'Y J /AU VU 494V (JJ /LY I" (U L] l"

O0OPYHOBRIHSE
b) omoGpenuro:
1) mpoayKIIMH U YCITYT;
2) METO/JIOB, MPOLIECCOB U 00OPYIOBAHUS,;
3) BBIITyCKA OPOAYKIIUA U YCIYT;
C) K KOMIICTCHTHOCTH II€PCOHAJIa, BKJII0Yas JI00bIe TpeOyeMble MEphI TOI-
TBEPKJICHUS KBATU(PUKALINY;
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d) B3aMMOAEHCTBHIO BHEIITHETO MTOCTABIINKA C OPTaHU3ALIUCH;

€) IPUMEHSIEMBIM OpTraHM3allMe YIPABICHUIO U MOHUTOPHUHIY pPE3yJbTa-
TOB JEITCIbHOCTHU BHEIIIHEIO NOCTABIIIUKA;

f) nesTeapbHOCTH 1O BepU(PUKAIUM WIH BAIMIALNN, KOTOPBIE OpraHU3alus

WJIA €€ TTIOTPEOUTENb MIPEAIIOIAratoT OCYIECTBIISITh HA MECTE Y BHEIIIHETO MO-
CTaBIIMKA.

[ EAPEVANa ] ] ) ] -
p JIJ1T C ' U Y Y 4 U J

I LN T 11O » ]
A JJ X CHENEUAVY. y U ADIILY U
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6 JlomoaaureabHbie TpedoBanust I'OCT P UCO 9001-2015
K cymecreyromuM B 'OCT 1SO 9001-2011 s3nemenram CMK

AHAaJIM3 M OlleHKA (AHAJIM3 JAHHbIX)

9 Ouenka pe3yJbTaToOB AeSITEJIbHOCTH
9.1 8 MOHUTOPHUHT, H3MEPEHNSI, AHAJIN3 U OIleHKA YAy HHeHHe

9.1.1 8-1-O6mmue moJIoKeHUSs —S-2-MOHHTOPHIHFH-H3MEPeHie

Opranu3aius J10JKHa ONPECIUTh:

a) 4YTO JOJKHO IMOJJIEKATh MOHUTOPHUHTY M U3MEPEHUSIM;

b) MeTOoabl MOHUTOPUHIA, U3MEPEHUS, aHAIM3a U OLICHKH, HEOOXOAUMBbIC
17151 00eCTIeUeHHUs JOCTOBEPHBIX PE3yIbTaTOB;

C) KOrJia J0JIKHBI IPOBOAUTHCS MOHUTOPUHT U U3MEPECHUS;

d) korma pe3yJibTaTbl MOHUTOPUHIA M U3MEPEHUN JOJKHBI OBITh MpOaHa-
JTU3UPOBAHBI U OIICHCHEL.

Opranuzanus J10JDKHA OIEHUBATh PE3YIbTAThI JICATEIIBHOCTH U PE3yJIbTa-
TUBHOCTh CUCTEMbI MEHE/IPKMEHTA KauecTBa.

Opranm3anus A0JDKHA PEeTHCTPUPOBATh M COXPAHATH COOTBETCTBYIOIIYIO
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JOKYMEHTHPOBaHHYI0 HH(pOpPMAIMI0 KaK CBHUJECTEIBCTBO IOJIYYECHHBIX pe-
3yJIbTATOB.

.. ] 1 C] HFAWME (L 1] rRaVYAND ), HhaRPAWFa (] HhaVAa - () AN a
_J | U ¢ (LUK / LU LA ] SUVAVEDIC® [ ) 4 (J X111V D UAUAE ] \J J |
» L]
I‘
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S
0.1.3 84-AHa/IU3 U OLIEHKA AFHLEX

OpFaHI/IBaHI/IH JOJI2KHA GH-p%,EE%H-Hsz,—GG@H-p-EFHJ—H—aHaJIHBPIpOBaTB N OLICHHU-

BaTh COOTBETCTBYIOIINE JJAHHBIC U MH(POPMALIUIO, MOJTYyYaeMYyI0 B X0J1€ MOHHU-
TOPUHIAa U U3MEPEHUS M
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COOFBSTETBYIOHHXHETOHHHKOB:
Pe3ynpTaThl aHanM3a JOKHBI OBITh MCITOJIb30BaHbI 151 OLICHKHU:

/N AP ] FANE O EhaVYals pRENa ) MOV / ILO a a a a
O p 71 » U VAYPA onbD DY SUAVJUS\/YCANNSU LV IRV O BNV,

a) COOTBETCTBUS FpeboBaiiisii IPOTYKIIUA U YCIIYT;

b) cTenenu yJ10BIE€TBOPEHHOCTH NOTPEOUTEIICH;

C) pe3yIbTaTOB ACATEIBHOCTH U pe3yibTaTuBHOCTH CMK;

d) ycnemHocTy miaHupOBaAHUSI;

€) pe3yJbTaTUBHOCTH JICUCTBUM, MPEANPUHITHIX B OTHOIICHHH PHUCKOB U
BO3MO>KHOCTEH;

f) pe3ysibTaToOB NEATEIBHOCTU BHEIIHUX MOCTABIIIUKOB;

g) MOTPEOHOCTH B YIYUIICHUAX CUCTEMbl MEHE/PKMEHTA KaueCTBa.

- ) 'T O ) [T N A [] )

aup ] \ W J ava ]
(J X ( L1V 4 / | | L X v U L

avYAaWmn 11 »
UAVIE W I"I
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He (D

NAO () A_1] - - 1 C] HhaValn HhaVa
ViU U ¢ ¢ (J /LY )

Ilpumeuanue — Memoowvl ananuza OaGHHBIX MO2Yym GKIOUAMb 8 cebsl cma-
mucmu4ecKkue mMemoowl.
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6 JlomoaaureabHbie TpedoBanust I'OCT P UCO 9001-2015
k cymecTByromum B 'OCT ISO 9001-2011 s3nemenram CMK

BHyTpeHHUM ayauT

9.2 822 BHYTpeHHHIi ayIuT (HPOBEpicH)

..l 1O NACS
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A UL [ J Y A J 1L A AU y 1V 4YVAVED IS
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9.2.1 Opranuzauus J0JDKHA MPOBOJUTH BHYTPEHHUE ayaUThl Yepe3 3aIljia-
HUPOBAHHbBIC HHTEPBAJIbl BPEMEHHM 11 moaydeHus uHpopmanuu, uto CMK:
a) COOTBETCTBYET:
1) sannarrpoBaHHbIM MEePOHPHATHM COOCTBEHHBIM TPpeOOBAHUSAM Op-
ranuzanuu Kk ee CMK;
2) TpeO0OBaHMUSIM HACTOSIIETO CTAHAAPTA;

b) pe3yJIbTaTUBHO BHEJpPEHA M (DYHKIMOHUPYET HeAAEP HBaeTet Bpabo-

YeM-COCTOSHHH,
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9.2.2 Opranuzanus J0JDKHA:

a) MJIAHUPOBaTh, pa3padaThIBaTh, pEaIN30BLIBATh U MOAJACPKUBATH B aKTY-
aIbHOM COCTOSIHMU IIporpaMmy(Mbl) ayJaUTOB, BKJIIOYas IIEPUOAUYHOCTH U
METO/Ibl IPOBEACHUS ayJIUTOB, a TAK)KE€ OTBETCTBEHHOCTD, IIJIAHUPYEMbBIE s
IPOBEPKH TpeOOBAHUS M NPEAOCTABICHHE OTYETHOCTH. IIporpamma(msi)
ayJUTOB JIOJKHA(BI) pa3padaThiBaThCAd C YYETOM BaXKHOCTH IMPOBEPSIEMBIX
IIPOLIECCOB, M3MEHEHUM, OKA3bIBAIOIINX BIMSHUE HA OPTaHU3AIINIO, U PE3YJIb-
TaTOB MPEABIAYIIUX ayIUTOB;

b) onpenensTe KpUTEpUU ayuTa U 00J1aCTh NPOBEPKHU TS KAXKJIOTO ay/IH-
TaQ;

C) oTOMpaTh ayAUTOPOB U IIPOBOJAUTH ayJIUTHI TaK, YTOOLI 0OECIeUnBaIach
OOBEKTUBHOCTh M OECIIPUCTPACTHOCTH MPOLECCA ayJUTa A AHTFOPhHe AOHK-
HbHHPOBEPHFH-CBOIO-CODCTBCHHVIO-PAdOTY,

d) obecnieunBaTh nepegady MHGOPMAIIMK O pe3ysibTaTax ayJuTOB COOTBET-
CTBYIOIIUM PYKOBOJIUTECIISIM;

€) OCYWIECTBJISATh COOTBETCTBYIONIYIO KOPPEKIHUIO W KOPPEKTHUPYIOIIHE

ACUCTBUSL 0€3 HEOOOCHOBAHHOM 3aJICPKKU;, PyoBoACTBO, OFBETeTREHHOE 38
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f) perucTpupoBaTh M COXpaHITh JTOKYMEHTHPOBAHHYIO MH(POPMAIIUIO KaK
CBHACTEIILCTBO PeaN3alliy IPOrpaMMEbl ayIUTOB M IOJIYyUYSHHBIX PE3yIbTaTOB
ayIUTOB.

Ipumeuanue: Cm. UCO 19011 onsa pykosoocmaa.
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6 JlomoanureabHbie TpedoBanus I'OCT P UCO 9001-2015
K cymecrsyromuM B 'OCT 1SO 9001-2011 s3nemenram CMK

AHAJIM3 €O CTOPOHBI PYKOBO/ICTBA

9.3 5-:6-AHaJIN3 CO CTOPOHBI PYKOBOACTBA

0.3.1 5.6-1-O01mue moJI0KeHU
Briciiee pyKOBOJICTBO JOJKHO aHAIM3MPOBATL Uepe3 3aIUIaHMPOBAHHBIE
MHTEPBAILl BPEMEHN CUCTEMY MEHEHKMEHTA KAUeCTBA B LEIAX 00€CIIeUeHNs

€€ IOCTOSHHOM MPUTOJHOCTH, AJIEKBATHOCTH, HOCTOHIHOH-HPHFOAHOCTH; A0~

crarodtoctit pE3yJAbTAaTUBHOCTH M COIVIACOBAHHOCTH CO CTPATCIMYCCKUM
HalIPpaBJICHUCM OPIraHU3allNH.
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-9.3.2 5:6:2-Bxoanble JaHHbIE A5 aHAJHN3A CO CTOPOHBI PYKOBOJICTBA
AHanu3 co CTOPOHBI PYKOBOJACTBA JIOJDKECH IIAHUPOBATHCS M BKIIIOYAThH B
ce0sl paCCMOTpPEHHE:

a) craTyca JCUCTBUM 110 PE3YyJIbTaTaM HOEHEAIOHHE ACHETRHE, BbiTeKato-
HIFHEeH3 OPEeIbIAYIIUX aHAIU30B CO CTOPOHBI PYKOBOJICTBA,

D) M3MeHEeHNH BO BHEIIHUX U BHYTPEHHHX (haKTOpaX, ¥OFopbie MOFH-Obt
HOBHTHHa KaCaloIMXC CUCTEMbl MEHEKMEHTA Ka4eCTBa;
C) uH(poOpMaIUU O Pe3yJbTaTax ACATEIBHOCTU U PE3YIBTATUBHOCTU CUCTE-
MBI MEHEKMEHTA KaueCTBa, BKJIIF0Yasi TCHACHIIMN, OTHOCSIIIUECS:
1) K yZIOBJIETBOPEHHOCTH MOTPEOUTENIEH U OT3bIBAM OT COOTBETCTBYIO-
X 3aMHTEPECOBAHHBIX CTOPOH 66paTHHe-€BA3b-0F HOTpeOHTeAeH,
2) CTENEHU NOCTHKEHHUS 11eJIEH B 00J1aCTH KAa4EeCTBA;
3) nmokaszartessiM MPOLECCOB U COOTBETCTBUIO MPOYKIINU U YCIIYT;
4) HECOOTBETCTBUSIM U KOPPEKTHUPYIOIIUM JCUCTBUSIM €Fatye—HpeAy-

HPSKAMOHHX H KOPPEKFHPYIO X AeHETBHH,
5) pe3yJsibTaTaM MOHUTOPUHTA U U3MEPEHUN;
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6) pe3yJibTaTaM ayJauToOB;
7) pe3ynbTaraM JesITeIbHOCTH BHEIIHUX ITOCTABIINKOB;
d) 10CTaTOYHOCTH PECYPCOB;
€) pe3yJbTaTUBHOCTU JCHCTBUM, MPEANPUHATHIX B OTHOIICHUM PUCKOB U
BO3MOXKHOCTEH (CM. 6.1);

f) BOBMOKHOCTSIM pekomerAatHo-UIS YIYUIICHUS.

9.3.3 5.6-3-BuIxoaHbI€e JAHHBIE AHAJIH3A CO CTOPOHLI PYKOBO/ICTBA

BoixogHble JaHHBIC aHAIM3a CO CTOPOHBI PYKOBOJCTBA JOIKHBI BKIIOYATh
B ccOs pEIICHUS U ICHCTBUS, OTHOCSIIIUECS

a) K BO3MOXXHOCTSM JIJIsI YIyYIICHUS;

HEYAWD A VA ) ) ) N \ W \ W
UEDED [ 1 | ¢ U [J y [ J A 1 1) U ¢ ¢ Vi) vV / | v A (A | ) CA

HPOHECCOR;
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) a a
[ 1} 4 \J
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U LLY T YIY OO O 11 SUAY v

AYAND ), - (N1 °
U DU Y V v, v Y ,

b) 1100BIM HEOOXOAUMBIM U3MEHEHUSIM CUCTEMbl MEHEPKMECHTA KaueCTBa;
C) IOTPEOHOCTH B pecypcax.
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Opranuszanus J0JKHA PETUCTPUPOBATH U COXPAHATH JOKYMEHTUPOBAHHYIO
MH(QOPMALIMIO KaK CBUJIETENBCTBO PE3yJIbTATOB AHAIU30B CO CTOPOHBI PYKO-
BOJICTBA.

% % %
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6 JlomoaaureabHbie TpedoBanust I'OCT P UCO 9001-2015
K cymecrsyromuM B 'OCT 1SO 9001-2011 s3nemenram CMK

HecooTBeTCTBHA M KOPPEKTUPYIOLINE 1eHUCTBUSA

10.2 852 HecooTBEeTCTBHA U KOPPEKTUPYIOLIHE AeHCTBUSA
10.2.1 Ilpn mosiBJIeHMH HECOOTBETCTBUH, B TOM YHCJIE CBSI3AHHBIX C IIpE-
TEH3USIMU, OPraHru3aINs TOJDKHA!

EHhaVARIAEhaRp AN ANYataVa

v / | ([ J X 1 1VLC [ VAVAW

Ava » 12 1] (] N [] N [] e NN AN a N 2 » 2 »
U D DIEUY ¢ /| J /LY [J /] ¢ UJ 1L U |J U1l U 4 AW 4 U 1

a) pearupoBaTh Ha JJAHHOE HECOOTBETCTBUE U HACKOJBKO MTPUMEHUMO:

1) nmpeanpuHUMaTh JCUCTBUS MO YHPABICHUIO U KOPPEKIIUW BBISIBIICH-
HOT'O HECOOTBETCTBUS;

2) NpeaNpuHUMAaTh JEHCTBUS B OTHOIICHUM IIOCJIECICTBHM JaHHOTO
HECOOTBETCTBUS,

D) omeHMBaTHL HECOOXOIUMOCTD NCHUCTBUI 10 YCTPAHCHUIO IIPUYMH JAHHOTO
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HECOOTBETCTBUS C TEM, UTOOBI U30€KaTh €0 MOBTOPHOI'O HOSBJICHUS WU T10-
SIBJICHHUS B PyTOM MECTE IIOCPEICTBOM:

1) aHanM3a HECOOTBETCTBHUS (BiAOGAI HKAHOOB HOTPeOHTeAeit);

2) onpeaeneHrs IPUYKH, BbI3BABIINX MMOSIBICHUE HECOOTBETCTBUS,

3) onpeneneHus HaIMYUS aHAJIOTHYHOI'O HECOOTBETCTBHUS MM BO3MOXKHO-
CTU €TI0 BO3HHUKHOBEHMUS I'Ie-JIN00 elIle;

C) ¥K-oHpeAeHEHHOH BBIITOJIHITL BCE HEOOXOIUMBIC JCHCTBHS;

d) mpoaHanmu3upoBaTh PE3yJIbTATUBHOCTb KAXKIOTO MNPEAIPHHATOTO KOP-
PEKTUPYIOILETO AECHUCTBUSA;

€) aKTyaJIu3upoBaTh MPU HEOOXOJUMOCTH PUCKU U BO3MOKHOCTH, OINPEE-
JICHHBIC B XOJI¢ MJIaHUPOBAHMSI;

f) BHOCUTH NpU HEOOXOAUMOCTH U3MEHCHMS B CUCTEMY MEHEKMEHTa Ka-
4yecTBa.

Koppektupyronmme aerMcTBUs HOJDKHBI COOTBETCTBOBATH IMOCIIEICTBUSAM
BBISIBJICHHBIX HECOOTBETCTBUM OHITH-aACKBaTHEIVH HOCHSACTBIHIM,

10.2.2 Opranuzanys A0JKHA pErUCTPUPOBATh U COXPAHATh TOKYMEHTHPO-
BAHHYIO MH()OPMAIINIO KaK CBUJIETEIBCTBO:
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a) XapakTepa BBISIBICHHBIX HECOOTBETCTBUN M IOCHCAYIOIIMX IIpeAIpUHSI-
TBIX JECUCTBUU;
b) pe3yabTaTOB BCEX KOPPEKTUPYIONINUX JICHCTBUM.
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6 JlomonaureabHbie TpedoBanust I'OCT P UCO 9001-2015
K cymecreyromuM B 'OCT 1SO 9001-2011 s3nemenram CMK

YaydiueHue

10.1 O0mue moaokeHus

Opranuzanus J0JKHA ONpPENesiTh U BHIOMpaTh BO3MOXKHOCTH JJIs YIJIy4-
IIEHUS M OCYIIECTBISATh HEOOXOAUMBIC JCHCTBUS JJI BBIINOJHECHUS Bhie-
+ TpeOOBAHUM MOTpE-

OuTeNIeH U MOBBIICHUS UX YJIOBJICTBOPEHHOCTH.

DTO JOJHKHO BKIIHOYATD:

a) yJydllleHue MPOAYKIMM M YCIYyr B LEIAIX BBINOJHECHUS TpEeOOBaHUM, a
TaK)KE ydeTa OyayIIHuX MOTPEOHOCTEH U OXKUAAHUM;

b) KOppeKLuIo, NPEAOTBPAILICHUE I CHUKCHUE BIIMSHUS HEXeJIaTeIbHbBIX
BO31CHICTBUH,

C) yJIy4dIlIEHHE PEe3yJbTaTOB JACATEIAbHOCTH M PE3yJbTATUBHOCTH CHUCTEMBI
MEHEIKMEHTA KauecTBa.
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Ipumeuanue. [Ipumepnl yiyuuienut mocym @K104ams KOPPEKYUio, Kop-

pexmupyrouwue 0eucmeus, NoOCMosIHHOe VIydyluieHue, NPOPblBHOE USMEHEHUE,
UHHOBAYUIO U PEOPeaHU3ayuio.

10.3 8-5-1 IlocTOosIHHOE yJIy4IlIEeHUE

OpFaHI/IBaHI/IH HOJOKHA ITOCTOAHHO ITOBBIIIATH IPUI'OJHOCTH, AACKBATHOCTD
U PE3YJIbTATUBHOCTb CUCTCMbI MCHC/DKMCHTA Ka49CCTBA.

Opranu3zanys J0JKHA pacCMaTpUBaTh Pe3yabTaThl aHAIM3a U OLICHKH, BbI-

XOIHBIC HAaHHBLIC dHAJIM3a CO CTOPOHbLI PYKOBOICTBA, YTOOBI OIIPpCAC/INTD,

MMEIOTCS JIM TTOTPEOHOCTH WJIM BO3MOXKHOCTH, TPeOYIOIIHME PacCMOTPEHUS B
Ka4ye€CTBE MEP 10 IMTOCTOSTHHOMY YJIYUIIICHUIO.
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Cmnacu6o 3a BHUMaHue!

Ted. +7 903-7389-51-89

msuljanov@yandex.ru
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