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IIpenucnosue
1 IIOATI'OTOBJIEH OTKpHITEIM aKIMOHEPHBIM 00IIecTBOM ''Beepoccuiickuii HaydHO- MCCIIEIOBATEh-
ckuit nHCTUTYT ceprudukanuu (OAO "BHUNC") Ha ocHOBEe ayTEeHTHYHOTO TIEpEeBO/Ia Ha PYCCKHMA SI3BIK MEXK-
JQyHapOJIHOTO CTaHAApTa, yKazaHHOTO B MyHKTe 4. [lepeBon BhIMOMHEH paboyeii TpyIoi B COCTaBe MPEACTaBuU-
teneit OAO "BHUUNC", OO0 "Untepceptuduka — THOD", 3A0 "Llentp IIprnopurer”, Acconmanuu 1Mo CepTH-
¢ukanum "Pycckuit peructp”, OOO "TIO® Hareprannonans” "PYC", OO0 "bu-Oc-Ait OM-Dc-Cu-Ai-Oc”,
"AE Conformity Pty Ltd", MexmyHapoaHoii accolualyu 1o cepTruduKaimm nepcoHaia

2 BHECEH TexundyeckuM KoMuTeToM 110 cTtagmaaptuszanuu TK 076 "CucreMbl MeHEIKMEHTa"

3 VTBEPXJIEH 1 BBEJIEH B JIEMCTBME Ilpukazom denepanbHOro areHTCTBA 10 TEXHHYECKOMY
pEryIUpPOBAaHUIO U METPOJIOTHH OT 28 ceHTsops 2015 r. Ne 1391-cr

4 Hacrosimu#i cranfapT uaeHTHYeH MexayHapoaHomy cranmapty MCO 9001:2015 "Cucrembl MEHEIK-
MmeHTa KadectBa. Tpedosanus” (ISO 9001:2015 "Quality management systems — Requirements”, IDT).

[Ipy nprMeHEeHHH HACTOSILEr0 CTaHAApTa PEKOMEHIYETCS] HCIOIb30BaTh BMECTO CCBUIOYHBIX MEXKIyHa-
POJHBIX CTaHJIApTOB COOTBETCTBYIOIIME MM HallMOHAJIbHbIE CcTaHAapThl Poccuiickoit denepannu, CBEAEHUSA O
KOTOPBIX MPUBEJICHBI B IONOJHUTEIHFHOM MPMWIOKEHUH JJA

5 BBEJIEH BIIEPBLIE

Ilpasuna npumernenus Hacmosuezo cmanoapma ycmarognenst ¢ I'OCT P 1.0 — 2012 (pazden 8). Un-
dopmayus 06 usmeHeHUAX K HACMOAWeMY CIaHoapmy nyOIUKyemcs 8 exce200HoM (no cocmosanuro Ha 1 aHea-
P mekywezo 200a) ungopmayuonnom ykasamene "Hayuonanohvie cmanoapmol”, a opuyuanvhviti mekcm u3-
MEHEHUL U NONPABOK — 8 eACeMeCIUHOM UHPopmayuonnom yrazamene " Hayuonanvnole cmanoapmel”. B ciyuae
nepecmompa (3ameHsvl) UL OMMEHbl HACOAWe20 CIAHOapma coomeemcmayuiee ygeoomieHue byoem onyo-
JIUKOBAHO 8 Onudicatiulem 8bINYcKe excemMecsiyno2o ungopmayuonnozo ykazamena "Hayuonanvhvlie cmanoap-
mut". Coomeemcmayowas ungopmayus, y6e0oMIeHUs U MeKCmbl pasmewjaromes maxdice 8 UHPOPMayuoHHOU
cucmeme 06we2o NONbL308anUs — HA ouyuanrsHom catime PedepanrbHoco a2eHMcmaea no MexHU4ecKoMy pezy-
JUposanuro u memponocuu 6 cemu Mumepnem (WWW.gOSt.ru)

© Crannaptundopm, 2015

IIpeaucaosue
Caenenns 0 cTangapre
1 PABPABOTAH ®enepanbHbIM rocyAapcTBEHHBIM YHUTapHBIM IpeanpustueM "'Beepoccuiickuil Hayd-
HO-HCCJIEIOBATENILCKUIT MHCTUTYT CTaHJAPTH3AIUKA 000pOHHOH npoaykuuu U texHonoruit” (OI'YIT "Pocobo-
poHcTaHgapt")

2 [IPUHAT U BBEJIEH B JIEVICTBUE Ilpuka3om denepanbHOr0 areHTCTBA 110 TEXHHYECKOMY Pery-
JUPOBAHUIO U MeTposioruu ot 5 uroHs 2012 1. Ne 6-ct

3 BBAMEH I'OCT PB 15.002—-2003

Nudopmarust 06 m3MEHEHUAX CTaHAAPTa, €r0 IePECMOTPE WIIH OTMEHE MyOJIMKyeTcs B " YKazaTele rocy-
JTAPCTBEHHBIX BOGHHBIX CTAHAAPTOB" U B MEPHOAMYECKUX WHPOPMAITMOHHBIX YKa3aTeIsIX TOCYIapPCTBEHHBIX
BoeHHBIX ctangaptoB (MYC)
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7.5.4| Obecneuenne nHGOPMAMOHHON 0€30aCHOCTH HeT 4.3
| 8| JlesiTeabHOCTD HA CTAIMSAX KU3HEHHOTO IHKJIA NPOIYKINH 8 -
8.1 |[InanupoBaHue U yrpaBJIeHUE ICATEIHHOCTHIO Ha CTAIUAX KHU3- 8.1 7.1.1,7.1.2
HEHHOTO ITUKJIA TIPOYKIIUU
8.2 | TpeboBanusi K NPOAYKIUH 8.2 -
8.2.1| CBs3b ¢ moTpebuTensiMu 821 7.23.1-7.233
8.2.2| Onpexnenenue TpeOOBaHUM, OTHOCSIIMXCS K TPOIYKLIUH 8.2.2 7211
8.2.3| Ananmu3 TpeboBaHU, OTHOCSTINXCS K IPOJTYKIIUU 8.2.3 7221
8.2.4| NzmeHenus TpeOOBaHUH K IPOAYKIHH 8.2.4

Vi
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HaumenoBanue ITyHKTHI cTaHAApTA
9001 0015-002
| 8.3 | IIpoexTHpoBaHKe U pa3padoTKa NPOAYKIHH 8.3 -
8.3.1| O06ure moIoKeHust 8.3.1 -
8.3.2 | [InanupoBaHue MPOCKTUPOBAHUS U pa3pabOTKU 832 | 7.3.1.1-73.15
8.3.3| Bxoanble qaHHbIe 17151 IPOSKTUPOBAHMS U pa3padOTKU 8.3.3 7.3.2.1
8.3.4| CpenctBa ynpaBieHHs IPOCKTUPOBAHUEM H Pa3pabOTKOMH 834 | 7.3.4.1-7.3.4.3,
7.3.5.1-7.3.5.4,
7.3.6.1
8.3.5| BeixoaHble JaHHBIE TPOSKTUPOBAHUS M Pa3paboOTKH 835 7.33.1,733.2
8.3.6 | lI3ameHeHMs MPOEKTUPOBAHUS U pa3pabOTKH 836 | 73717374
8.4| Ynpasienue npoueccaMu, NpoAyKIHeil U yCJIyraMu, mocTaB- 8.4 -
JisieMbIMH BHEIIIHUMH MOCTABUIMKAMH
8.4.1| O61mue MoJIoKEeHUs 84.1| 74.1.1,7.4.1.2
8.4.2| Tun u creneHp ynpaBiIeHUs 8.4.2 4.1.3,
7.43.1-74.3.6
8.4.3 | Uadopmanms, npegocrasisieMas BHSITHAM MTOCTABITIKAM 843 | 714.21,7422
| 8.5|IMpouseoncTBo npoykumuu 8.5 -
8.5.1| VnpagrneHnue npou3BOICTBOM IPOYKIIHH 8.5.1 75.1.1-
7.5.1.14,
7.5.1.17,
75.2.1,752.2
8.5.2 | UnenTnduKams u mpociIeKuBaeMOCTh 8.5.2 75.3.1
8.5.3| CoOcTBeHHOCTH IOTPEOUTENEH MITH BHEIITHUX MTOCTABIIH- 853 | 754.1-7543
KOB
8.5.4| Coxpanenue 854 | 755.1-7555
8.5.5| leATe1pHOCTD MMOCIIE MOCTABKU 8.5.5]7.5.1.15,75.1.16
8.5.6 | YpaBnenne n3MeHeHUSIMHA 8.5.6 -
8.6 | Beimryck nmpoaykinu 8.6 | 8.24.1-8.245
8.7 | YnpaBneHnue HECOOTBETCTBYIOIIMMH PE3yIbTaTaMH MPOIIECCOB 8.7 8.3.1-8.3.3
| 9| Ouenka pesyabraToB aesTeanHOCTH 9 -
9.1 | MOHUTOPHHT, H3MepPEeHNe, AaHATU3 U OIIEHKA 9.1 -
9.1.1| O61He OJIOKEHUS 9.1.1| 823.1,68.23.2
9.1.2| Y 10BJIETBOPEHHOCTH IOTPEOUTEICH 9.1.2 8.2.1.1
9.1.3| AHa)u3 U OLIEHKa 9.1.38.4.1-8.4.6,8.1.1
9.2 | BHyTpeHHMii ayuT 9.2 | 8.2.21,8222
9.3| AHaJIn3 €0 CTOPOHBI PYKOBOJACTBA 9.3 -
9.3.1| O61He OJIOKEHNS 9.3.1 -
9.3.2 | BxoHble TaHHbIC aHAJIM3a CO CTOPOHBI PYKOBOJICTBA 9.3.2 5.6.2.1
9.3.3 | Beixo/1HbIC JJAHHBIC aHAJIM3a CO CTOPOHBI PYKOBOJICTBA 9.3.3 5.6.3.1
| 10| Yayumenne 10 -
10.1 | OOuime monoxeHus 10.1 85.1.1
10.2 | HecooTBeTCTBUS ¥ KOPPEKTUPYIONTHE JIEHCTBHS 10.2 | 8.5.2.1,85.2.2
10.3 | [TocTosiHHOE yIIyUIlICHHE 10.3 8.5.1.1
ITpunoxxenue A | PazbpsicHEeHHE HOBOW CTPYKTYPBHI, TEPMUHOIOTHH HeT
(ctipaBo4HOE) Y TIOHSITHI
[Ipunoxenne B | [Ipyrue MexxayHapoaHbIe CTAaHAAPTHI B 00JIACTH Me- HeT
(ctipaBovHOE) HEJDKMEHTA KayecTBa M Ha CUCTEMBl MEHE/DKMEHTA Kave-
cTBa, pazpadoranueie UCO/TK 176
[Ipunoxenne 1A |CBeneHus 0 COOTBETCTBHH CCHUIOUHBIX MEXIYHAPOIHBIX HeT
(ctipaBouHOE) CTaHJapTOB HALIMOHAIBHBIM cTaHaapTaM Poccuiickoit
Denepanuu
bubmuorpadust
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BBenenne

0.1 O6uue Mo0KeHHUS

[Ipumenenne cucTeMbl MEHEKMEHTA Ka4eCTBa SBIISIETCS CTPATETMUECKUM PEIISHHEM JIJIsl OpTaHU3aIlHH,
KOTOPOE MOXKET MTOMOYb YIIYUIIUTh PE3YJIbTAThI €€ ACITCILHOCTH U 00CCIICUUTh MPOYHYIO OCHOBY JIJIsl MHUIIHA-
THB, OPUEHTHPOBAHHBIX Ha YCTOMYNBOE Pa3BUTHE.

[loTeHMaNbHBIMU TTPEUMYIIECTBAME JII OPTaHU3AIH OT MPUMEHEHHS CHCTEMbl MEHEeIKMEHTa Kade-
CTBa, OCHOBAaHHOM Ha HACTOSIIEM CTaHAAPTE, SIBISIFOTCS:

a) CocOOHOCTh CTAOUIIBLHO MPEIOCTABIIATH POAYKIIUIO U YCIIYTH, KOTOPBIE YIOBJICTBOPSIOT TPEOOBAHUS
nmoTpeduTeNnel 1 MpuMEHNMbIE 3aKOHOAATEIbHBIE H HOPMATHBHBIE IIPABOBBIE TPEOOBAHNS;

b) co3manne BO3MOKHOCTEH /15 TOBBIIICHUSI YIOBICTBOPEHHOCTH MOTPEOUTEIEH;

C) HaIpaBJICHUE YCUIIMH HAa PUCKH M BO3MOXKHOCTH, CBSI3aHHBIC CO CPEJION U IEISIMHU OpraHu3alluy;

d) BO3MOXKHOCTB MPOAEMOHCTPUPOBATH COOTBETCTBHE YCTAHOBICHHBIM TPEOOBAHUSIM CHCTEMBI MEHE K-
MEHTa KaJecTBa.

Hacrosimuii cranaapT MOKET UCTIOIh30BaThCs BHYTPCHHUMHY U BHEITHUMH CTOPOHAMU.

Hacrosmuii cranaapT He npenoaaracT He00X0UMOCTb:

- eIMHOOOpa3us B CTPYKTYPE PA3IMYHBIX CHCTEM MEHEI)KMEHTA KauecTBa;

- COTJIACOBAHUA JOKYMEHTAIIMH CO CTPYKTYPOH pa3AesioB HACTOSIIIIETO CTaHIAPTa;

- HCTIOJIh30BaHUS CIICIUATFHON TEPMUHOJIOTHH HACTOSIIETO CTAHIAPTa B paMKaX OpraHU3alluy.

TpeOoBanus K cucTeMaM MEHEIKMEHTa Ka4eCTBa, yCTAHOBIIEHHBIE HACTOSIINM CTAHAAPTOM, SBISIOTCS
JIOTIOJTHUTENEHBIMH K TPEOOBAHHUAM K MPOIAYKIIMA U YCIyTaM.

B Hacrosiem craHgapTe IPUMEHEH MPOLECCHBIN MOIX0, KOTOPBIN BKItovYaeT nuki "[lnanupyii — [lenai
— Iposepstii — [eiictyit”" (PDCA), 1 prCK-OpHEHTHPOBAHHOE MBIILICHHE.

[IporteccHbI TOAXOX TTO3BOJSET OPraHU3AINH IDIAHUPOBATH CBOM MPOIECCHl M UX B3aUMOJICHCTBHE.

Peanuzarnus nukina PDCA mo3BosseT opraHusanuy 00eCcIeuuTh ee MpOoIecchl HEOOXOAUMBIMHU pecypca-
MU, OCYIIECTBIIATh UX MEHEKMEHT, ONIPEACIIATh U PEATM30BBIBATH BO3MOMXHOCTH JUISl YITYUIICHUSI.

Puck-oprueHTHpOBaHHOE MBIIUICHUE TIO3BOJISET OPraHU3aIlH OMpPEenetsTh (PaKTOphl, KOTOPHIE MOTYT
MIPUBECTU K OTKJIOHEHHUIO OT 3aIUIAHMPOBAHHBIX PE3yJHTATOB MPOIECCOB M CHCTEMBI MEHEKMEHTa KadecTBa
OpraHM3alliY, a TAKXKE UCIOJIb30BATh MPEIyNPEKIAIONINE CPEACTBA YIPABICHUS 1JII MUHUMHU3AIUY HETaTHUB-
HBIX TTOCJICICTBHIA 1 MaKCHMAJILHOTO UCIIOJIb30BAHMS BO3HUKAIOIMINX BO3MOKHOCTEH (A.4).

[locTossHHOE BHITIOTHEHNE TPEOOBAHUN U YUeT OYIyIINX MOTPEOHOCTEH U OXKHUIAHUHA B YCIOBHAX BCe 00-
Jiee TMHAMUYHOU U CJIO)KHOU CpeJibl CTaBUT MEpe], OpraHu3aluei CloKHble 3a1aun. s pelenus 3Tux 3aaad
OpraHMu3anys Morja Obl MOCYUTATh HEOOXOAWMBIM HCIONIE30BaTh PAa3IMYHbIE ()OPMBI YIYUIICHUS B JOTIOJTHE-
HUE K KOPPEKIMH H TIOCTOSHHOMY YIYYIIeHHWIO, HAIIPUMEp, TaKWe KaK MPOPHIBHOE M3MEHEHHE, NHHOBAIUSA H
peopraHu3aIms.

B HacTosIeM cTaHAapTe UCIIOIB3YIOTCS CIISAYIOIINE TJIaroJibHbIe (OpMBI:

- "nmomwkHa" yKasbIBaeT Ha TpeOOBaHUE;

- "crenyet"” yka3pIBaeT Ha pEKOMEH/IAINIO;

- "'MorJ10 OBI" YKa3bIBa€T HA PA3PEIICHNUE;

- "MoXxeT" yKa3bIBaeT Ha CIIOCOOHOCTh MITH BO3MOXKHOCTb.

HNudopmarus, o6o3HauenHas kak "llpumeuanue”, HOCUT XapakTep PYKOBOISIIMX yKa3aHUH JJIsl TTOHH-
MaHUs WK Pa3bsICHEHUS COOTBETCTBYIOIIETO TPEOOBaHUSI.

0.2 ITpuHOHMNBI MEeHETKMEHTA Ka4ecTBa

Hacrosimumii crangapT oCHOBaH Ha MPUHLMUIIAX MEHEXKMEHTa KauecTBa, onucaHHbsix B UCO 9000. Onu-
caHMe BKIIIOYAeT (OPMYTHUPOBKY KXKIOTO MPUHIMIIA U 000CHOBAaHHUE, TOUEMY HPUHIUI BaXKeH IS OpraHu3a-
IIMH, a TAK)KE HEKOTOPBIC MPUMEPHI IPEUMYIIECTB, CBI3aHHBIX C MPUHIIUIIOM, U IPUMEPBI TUITUYHBIX JICHCTBHI
0 YIIYYIICHHUIO PE3YJIbTATOB JEATEILHOCTU OPTaHU3aIUH MIPH MPUMEHEHUH TIPUHITUTIA.

[TpuHIHAITE MEHEPKMEHTA KauecTBa:

- OpUEHTAIIMsI Ha TIOTPEOUTEIS;

- TUIEPCTBO;

- B3aMOJICIICTBHE JIO/ICH;

- IPOLIECCHBIN MOAXO0;

- YIIy4IICHHE;

- IPUHSTHE PEIICHHIA, OCHOBAHHBIX Ha CBHUJIETEIILCTBAX;

- MEHE/DKMEHT B3aUMOOTHOIICHHUH.

Vi
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0.3 IIpoueccHblii moaxon

0.3.1 Oomue moJ0KeHus

Hacrosmuit crangapt HampaBlieH Ha MMPUMEHEHHE ''TIPOIIECCHOTO MoaxoAa" MpH pa3padoTKe, BHEIPECHUN
U YJIyYlICHUH Pe3yNbTaTUBHOCTH CHCTEMBbI MEHEPKMEHTA KauecTBa B IIEJISIX MOBBIMICHUS yIOBICTBOPEHHOCTH
norpebuTenell MyTeM BBIMONHEHUsT WX TpeOoBaHuid. KoHkpeTHbie TpeOOBaHUS, MPU3HAHHBIC BaXKHBIMH JUISI
BHEJIPCHUS IPOIIECCHOTO MOJIX0/1a, BKITIOYEHBI B TIozipasien 4.4.

[ToHumanue U MEHEPKMEHT B3aUMOCBSI3aHHBIX MPOLIECCOB KaK CHCTEMBI CIIOCOOCTBYET pe3yIbTaTHBHO-
CTH ¥ 3QQEKTUBHOCTH OpPraHU3alMU B JOCTIKCHUU HAMEUYEHHBIX PE3YJIbTAaTOB. JTOT MOIXO/ TO3BOJISIET Opra-
HU3AIMN YIPABISTH B3aUMOCBS3SIMA U B3aUMO3aBUCHMOCTSMH MEXKIY TPOLECCAMU CHCTEMBI, TaK YTO OOIIHE
Pe3yIbTaThl ICATEILHOCTH OPTaHU3AIUN MOTYT OBITh YJTyYIICHEI.

[TpoueccHbI MOAXO BKIIOYAET B ce0sl CHCTEMAaTHYECKOE ONpPEAETICHUE U MEHEDKMEHT TPOLIECCOB U HX
B3aUMOJICHCTBUS TAKMM 00pa30M, YTOOBI JOCTUTaTh HAMEUEHHBIX PE3YJIBTATOB B COOTBETCTBUH C TIOJIMTUKOW B
00JTacTH KauecTBa U CTPATETMYECKUM HAlNpaBlICHUEM OpraHu3alid. MEeHEPKMEHT MPOIeCCOB U CUCTEMBI Kak
€IMHOTO IIEJIOT0 MOXKET JOCTUTaThes pu ucnonb3oBanun nukiaa PDCA (0.3.2) coBMecTHO ¢ 0cOOBIM BHHMa-
HHUEM K PHCK-OpHEeHTHpoBaHHOMY MbluieHuto (0.3.3), HaleneHHBIX Ha HCIMOJb30BaHHUE BO3MOXKHOCTEH H
NPEI0TBPAIICHUE HEXENATSIBLHBIX PE3yIbTATOB.

[TpuMeHeHue MpoIecCHOTo MOAX0/a B CHCTEME MEHEPKMEHTa KauecTBa MO3BOJISCT:

a) MOHMUMATh U TIOCTOSIHHO BBITIOJHATH TPEOOBAHMUS,

b) paccmarpuBath nporecch ¢ TOYKH 3peHust J00ABICHUS MU [ICHHOCTH;

C) JOCTHTaTh PE3ybTATUBHOTO (PYHKIIMOHUPOBAHUS MPOIIECCOB;

d) ysydIate Iponecch Ha OCHOBE OICHUBAHUS JAHHBIX U HH()OPMAIIHH.

PucyHok 1 maeT cxemMaTHyHOE M300paskeHHE JIFOOOT0 TPOIEcca W WILTIOCTPUPYET B3aUMOCBSA3b 3JICMCH-
TOB Tiporiecca. KOHTpONIbHBIE TOYKH MOHWUTOPHUHTA M M3MEPCHUS, HEOOXOMUMBIC ISl YIIPABICHUS, SIBISIOTCS
cnenu(pUIeCKUMHE AJIsT KaXKA0To Tpoliecca U OyayT BapbHpOBaTHCS B 3aBUCHMOCTH OT COOTBETCTBYIOIIUX PHC-

KOB.

HNcrouyHuku Bxob! B IHony4arenn
BX010B BIXO/bI BbIX010B
TPEABIIYIIIVE TOCJIEAYIOIINE

MATEPUSA
TIPOIIECCBHI, SHEPLYSL. MH. MATEPI, TPOIIECCHI,
HanpuMep, 1o- ®OPM ALll,/Ul OHEPT'UA, NH- HaInpumMep, HoTpedu-
CTaBIHKA (BHYT- § POPMAILLMA, Tens (BHYTPEHHETO

Hanpumep, B op-
Me MaTepHasoB,
pecypcoB, Tpebo-
BaHMI

Harpumep, B Gop-
Me TIPOIYKIIHH,
YCITyTH, PEIIeHUS

PEHHEro Win
BHEIIIHEr0), MOTpe-
ourens, Apyrux
COOTBETCTBYIOIINX
3aMHTEPECOBAHHBIX
CTOpOH

WJIH BHEIIHETO),
JPYTHX COOTBET-
CTBYIOIIHUX 3aHHTE-
PECOBaHHBIX CTOPOH

Bo3MoskHBIE cpesicTBa yIpaBIeHus, a
TaKXe KOHTPOJIbHBIE TOUKHU JJISI MOHH-
TOpPUHTa U U3MEPEHU Pe3yIbTaTOB
JIeSITEIbHOCTH

Pucynok 1 — CxemaTudHOe n300pakeHHE 3JIEMEHTOB Mporiecca
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0.3.2 Ouxa "'Ilnanupyii — Jdenaii — [Iposepsii — JeiicTByii’
Huxn PDCA moxeT OBITh IPUMEHEH KO BCEM IIPOIleccaM U K CHCTEME MEHEIDKMEHTA KaueCTBa B IICIIOM.
Pucynok 2 nmmoctpupyet kKak paszaenst 4 — 10 MoryT OBITh CrpyNITHPOBaHBI B COOTBETCTBHH ¢ TIHKIOM PDCA.

Opranuszanus u
ee cpena (4)

pencrBa obecre-
yeHus u JlesiTesib-

HOCTh
(7, 8) Y noBneTBo-
! PEHHOCTB IIOTpe-
ILranupyii ourenei

Ounenka pe3y.b-
TaTOB JIeATeb-
HOCTH

©)

Pe3yabTaThbl
CMK

TpedoBanus

. IInanupoBanue
norpeoureJei

(6)

JlupepcrBo

Q)

|

|

|

I IIponyxuus u
i yCIyra
i

|

[

HeiicTByii IIposepsii

|
IMoTpe6HOCTH 1 |
OXKHJIaHUS COOTBET-\
CTBYIOIIIUX 3aUHTE- \
PECOBAHHEIX CTOPOH  \

@ )

Yayumenne

(10)

Mpumeuanue —udpsl B ckoOkax SBISIOTCS CCBUIKAMHU Ha pa3Jielibl HACTOSIIETO CTaHAAPTA.
PucyHnok 2 — M300paskeHne CTPYKTYpbl HACTOSAIIETO CTaHAapTa
B cooTBeTcTBHU ¢ IukiaoM PDCA

Hukn PDCA MOXHO KpaTKO OMHCATh TaK:

- TWIAaHUPYH — pa3paboTKa 1eJieil CHCTEMBI U €€ MPOIIECCOB, a TAKXKE OIpeeNIeHne PecypcoB, He00X0Iu-
MBIX JUIS TOCTWKEHHS PE3yJIbTAaTOB B COOTBETCTBUHU C TPEOOBAHHUSAMHU MOTPEOUTENCH W TOJUTUKON OpraHu3a-
MY

- JieTiaif — BBITIOJIHEHHE TOT0, YTO OBLJIO 3aIIAHUPOBAHO;

- TIpOBepSAN — MOHUTOPHUHT U (TaM rJe 3TO MPUMEHHUMO) U3MEpPEHHE IMPOLECCOB, MPOAYKIUN U yCIYyT B
CPaBHEHHWHU C TIOJIUTUKOM, ENISIMU U TPEOOBaHUSMH, U COOOIIEHNE O pe3ybTaTax;

- ICUCTBYM — MIPUHATHE MEP N0 YIYUUIEHUIO PE3YyJIbTATOB JIEATEIIbHOCTH B TOW CTENEHU, HACKOJIBKO 3TO
HE00XO0IUMO.

0.3.3 Puck-opreHTHPOBaHHOE MBIILICHHE

Puck-opuentupoBanHoe MbinuieHHe (A.4) HEOOXOOUMO IJIsl JOCTHKEHHS PE3YJIbTaTUBHOCTH CHCTEMBI
MEeHe/PKMeHTa KadecTBa. KOHIENIUS PUCK-OPHEHTUPOBAHHOTO MBIIUIEHHUS MOpa3yMeBajach B MPEAbIAYIIeH
BEPCHUM HACTOSILErO CTaHAAPTA, BKJIIOYAs, HAIpUMED, BBITIOJTHEHHE MTPEAYNPEKIAIONINX EHCTBUNA, HAlIPaBIICH-
HBIX Ha MCKIIIOYEeHHE TOTEHIUATbHBIX HECOOTBETCTBHUMN, aHATIN3 JIIOOBIX HECOOTBETCTBHH, KOTOPBIE BO3HHUKAIOT,
Y TIPUHSATHE MEP 10 TMPEAOTBPAILIEHHUIO HX TIOBTOPEHUS], COOTBETCTBYIOIIUX MOCIIEICTBUSAM HECOOTBETCTBHSI.

UYroObl COOTBETCTBOBATh TPEOOBAHUSM HACTOSIIIETO CTaHJAPTa OPraHU3aIMKd HEOOXO0AMMO TUIAHHUPOBAThH
U BHEAPATH JAEUCTBHUSA, CBA3aHHBIE C PUCKaMH M BO3MOXKHOCTSIMU. HampaBienue ycwinii Ha pUCKH X BO3MOXHO-
CTH CO3/1a€T OCHOBY /Uil TOBBIIICHUS PE3YJIbTATHBHOCTH CHCTEMBl MEHEI)KMEHTa KadecTBa, JOCTIKEHUS
YIIyqIIEHHBIX PE3yIbTaTOB U MPEAOTBPAIIEHIE HEOIArONPUATHBIX TTOCIIECTBHIM.

X



I'OCT P UCO 9001- 2015 ¢ nonosnurteabubiMu TpedoBanusavu 'OCT PB 0015-002-2012
( 0 n = chpaeeo Y H bl X u eanan e u )

B03MOXHOCTH MOTYT BOBHUKHYTh B CHTYyallUd, OJArOMpUsATHON I JOCTIDKEHUS HAMEUCHHOTO Pe3yJib-
TaTa, HampuMep, Kak COBOKYITHOCTh OOCTOSATENHCTB, MO3BOJISIONINX OPraHU3aIllH MPUBJIEKATh MOTPEeOUTENeH,
pa3pabaTheiBaTh HOBYIO MPOTYKITMIO W YCIYTH, COKpAIIaTh OTXO/IBI WJIA TIOBHIMIATH MPOU3BOIUTENFHOCTD. Jlei-
CTBUSI B OTHOIIEHUM BO3MOXKHOCTECH MOTYT TaKXe BKJIFOUATh PACCMOTPEHUE CBS3aHHBIX C HUMH PHCKOB. Puck
3TO BIUSHUE HEONPEIEIIEHHOCTH, 1 JII00as Takas HEONPeAeTIeHHOCTh MOXET HMETh MOJIOKUTENbHbBIE HITH OTPH-
naTenbHbIe BO3MeHCTBI. [lonokuTeTbHOE OTKIIOHEHNE, BEITEKAIOIIEe U3 PHUCKA, MOYKET CO3/1aTh BOZMOKHOCTb,
HO HE BCE MOJIOKUTEIBHBIC OTKJIOHEHUS MPUBOJIAT K BO3MOXHOCTSIM.

0.4 B3auMoCBS3b ¢ IPYTHMH CTAHIAPTAMM, MPETHA3ZHAYEHHBIMH JIJISl CHCTEM MEHEeI:KMEHTAa

B Hacrosiem crangapTe mpUMeHEeHa CTPYKTypa, pazpadoranHas MCO st yrydimeHus cCoTIacOBaHHOCTH
mexy crangapramu MCO Ha cucTeMbl MEHEKMEHTA (CM. TpriiokeHue A.1).

Hacrosiuii ctanmapt mo3BOJSIeT OPraHU3alliy MPUMEHSTh IIPOLECCHBIN MOAX0J] B COYETAHUU C IIUKIOM
PDCA u pUCK-OpUEHTHPOBAHHBIM MBIIIJICHUEM C TeM, YTOOBI COTJIACOBATh MM UHTETPUPOBATH CBOKO CHCTEMY
MEHE/DKMEHTa KauecTBa ¢ TpeOOBaHUSAMH APYTUX CTAHJAPTOB HA CUCTEMBI MEHEPKMEHTA.

Hacrosimuit cranaapt cesizas co cranaapramu MCO 9000 u UCO 9004 cnenyronium oOpa3om:

- UCO 9000 "Cuctembl MeHemXMeHTa KadecTBa. OCHOBHBIE MOJIOKEHHUSI U CJIOBApPh' CO3[AeT BAKHYIO
OCHOBY TSI HAJISKAIIETO IOHNMAHNS U BHEIPEHHS HACTOAIIETO CTaHAApTA.

- UCO 9004 "MeHemKMEHT 1T JOCTHIKCHUS YCTOMYMBOTO ycIiexa opranu3anuu. [1o1xo1 Ha OCHOBE Me-
HE/DKMEHTa KadecTBa'" JaeT PyKOBOJACTBO OpraHH3allMsM, CTPEMSIIUMCS MPEB30WTH TPeOOBaHMUS HACTOSIIETO
CTaHmapTa.

[Tpunoxxenue B comepkuT cBeneHHs O IPYTHX MEXIyHAPOTHBIX CTaHIApTax B 00JacTH MEHEIKMEHTa
KauyeCcTBa M CTaHJIAPTaX Ha CUCTEMbl MEHEDKMEHTA KauecTBa, KOTopble Obutn paspadoransl MCO/TK 176.

Hacrosiuit ctanmapt He COAEPKUT KOHKPETHBIX TPEOOBaHMIA K IPYTUM CHCTEMaM MEHEIKMEHTa, TaKUM
KaK JKOJIOTUYECKUI MEHEIDKMEHT, MEHEIPKMEHT O€30IMacHOCTH TPYyJa W OXPaHBI 370POBbsI WK (PUHAHCOBBIN
MEHEPKMEHT.

OrtpacineBble CTaHAAPTHI HA CUCTEMBI MEHEDKMEHTA KauecTBa pa3paboTaHbl IS psa OTpaciell Ha OCHO-
Be TpeOOBaHMIA HACTOAIIETO CTaHAapTa. HekoTopble W3 3THX CTaHIAPTOB YCTAaHABIIMBAIOT JIOTIOJIHUTEIBHEIC
TpC6OBaHI/Iﬂ K CUCTCME MCHCIKMCHTA Ka4€CTBa, B TO BPEMA KaK JAPYIruc OrpaHM4mMBarOTCA NpPCAO0CTaBJICHUCM
PYKOBOMSIIIIUX YKA3aHUH 110 MPUMEHEHHIO HACTOSIIETO CTaHAapTa B paMKaX KOHKPETHOH OTPaCIy.

Beenenue

Hacrosimmii crannapt cogepxut tpedoBanust [OCT P UCO 9001-2008 u nomoyHeHHsS K HAM, OTpaka-
forue crennprKy oOecTrieueHus] Ka4ecTBa Ha BCEX CTaNAX JKM3HEHHOTO IHMKIJIA BOGHHON MPOAYKIIUH B COOT-
BEeTCTBUM C JCUCTBYIOIIMMHU cTaHmapramMu CHCTEMbI pa3paOOTKH M TOCTAHOBKH HA MPOM3BOJICTBO BOSHHOM
TEXHUKH U JPYTHUMH rOCYJapCTBEHHBIMA BOCHHBIMH CTaHIapTaMHU.

Tpebosarus [OCT P UCO 9001 B HacTosmeM CTaHAapTe BBIEIEHBI PAMKAMHL.

[Ipu co3manuy 1 OIEHKE CUCTEMBI MEHEeKMEHTA Ka4eCTBA OpraHM3allHii, BHITYCKAIOIIUX BOSHHYIO MPO-
JYKITHIO, UCTIONB3YIOT cOBOKYNMHOCTH TpeboBanuii 'OCT P UCO 9001 u nomonHeHui K HUM.

Hacrosimuii ctannapt HarpaBlieH Ha PUMEHEHHE MPOIECCHOTO MOAX0/1a MPH pa3paboTKe, BHEPEHUHU U
VIIYYIIEHHH Pe3yJTbTAaTHBHOCTH CHCTEMBI MEHEDKMEHTa KadecTBa NMPUMEHHTEIHHO K BOCHHOH MPOIYKIUH C
1IEJIBbIO TTOBBIIICHUS YIOBJICTBOPEHHOCTH 3aKa34MKOB (IIOTPeOUTENICH ) MyTeM BBIMOJIHEHUS UX TPEOOBaHUH.

st yenemHoro (pyHKIIMOHUPOBAHMS OPraHU3allvs JODKHA ONPEACATh U OCYIIECTBIISATh MEHEHKMEHT
MHOTOUYHCIICHHBIX B3aUMOCBSI3aHHBIX BHJIOB JIEATEINBHOCTH. JlesITeThHOCTh, HCIIONB3YIOMIasi PECYPCHl U YIIPaB-
nsieMasi ¢ [ebio TPeoOpa3oBaHus BXOJOB B BBIXOJIBI, MOXKET pacCMaTpUBaThHCS Kak mporiecc. YacTo BBIXom o1-
HOT'O TIporiecca 00pa3yeT HeMmoCPEICTBEHHO BXOJI CIIEAYIOIETO.

[IpumeHeHue B opraHU3ay CUCTEMBI MTPOIIECCOB HAPSITY C UX WAeHTH(HUKAINEH U B3aNMOICHCTBHEM, a
TaK>XKe MEHEJKMEHT IPOLECCOB CUUTAIOTCS “TIPOIIECCHBIM MOAXO0A0M”.

[Ipenmy1iecTBO MPOIECCHOTO MOAX0Ja COCTOUT B HENPEPHIBHOCTH YITPABIEHUS, KOTOPOE OH 0Oecredn-
Ba€T Ha CTHIKE OTICITBHHBIX IMPOIIECCOB B paMKaX WX CHCTEMBI, a TAKKE MPH MX KOMOWHAITNY U B3aUMOJICHCTBUN.

IIpu mpuMeHeHUN B CUCTEME MEHEIKMEHTa KauecTBa TaKOW MOAXO0J] MOAYEPKHUBAECT BAXKHOCTh MOHUMA-
HUS W BBIMOJTHEHUS TpeOOBaHWM, HEOOXOAMMOCTH PACCMOTPEHHUS IMPOIECCOB ¢ TOYKW 3PCHUS T0OaBICHHON
IIEHHOCTH, JOCTIKEHUS PE3yIbTAaTOB BBITIOJIHCHHS MIPOIIECCOB M UX PE3YIbTATUBHOCTH, TIOCTOSTHHOTO YITydIIIe-
HUS TIPOIIECCOB, OCHOBAHHOTO HA OOBEKTHBHOM H3MEPEHUH.

[TOCT PB 0015-002-2012]
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1 ObnacTe npuMeHeHUs!

Hacrosmuii crannapt yctaHaBiuBaeT TpeOOBaHUS K CUCTEME MEHEPKMEHTA Ka4eCTBA B TEX CIydasix, KO-
I/1a OpraHu3aLus:

a) Hy)KJaeTcsl B IEMOHCTpAIUU CBOEH CITOCOOHOCTH MOCTOSHHO MOCTABIISATh MPOAYKINIO H(MIH) YCIIYTH,
OTBEYAOLINE TPEOOBAaHMUSM NOTPEeOUTENEH U IPUMEHUMbIM 3aKOHOIATEIbHBIM 1 HOPMAaTUBHBIM IIPaBOBBIM Tpe-
OOBaHUSIM;

b) craBuT cBOEII 1ENTBIO MOBBIIICHHE YJOBICTBOPEHHOCTH MOTPEOHUTENCH MOCPEACTBOM PE3YIIbTATUBHOTO
NPUMEHEHUS] CHCTEMbl MEHEXKMEHTa KauecTBa, BKIIIOYAs MPOLECCHl ee YIyYIleHus, 1 00ecreYeHne COOTBET-
CTBHS TpeOOBaHUAM ITOTPEOUTENEH U MPUMEHUMBIM 3aKOHOJATEIbHBIM U HOPMAaTHBHBIM IIPaBOBBIM TpeOOBaHU-
SIM.

Bce TpeboBanusl HACTOAIIErO CTaHAApPTa HOCIT OOIIMI XapakTep M NpeAHA3HAueHBl sl MPUMEHEHUS
JMH0OBIMH OpraHU3alMsAMU HE3aBHCHUMO OT X BHJA, pa3Mepa, OCTABIIEMON MPOAYKIMH U IPEAOCTABISIEMbIX
YCIIYT.

IIpumMmevanus

1 B HacrosieM craHzapTe TEPMHHBI "'TpoayKuus" wiM "yciayra" IpUMEHHMBI TOJBKO K MPOAYKLIUHU H
ycIyraM, KOTOpbI€ IpeiHa3HauCHbI MM 3aTpeOOBaHbI TOTPEOUTETIEM.

2 3akoHoJaTeNbHbIE U HOPMATHBHBIC MPABOBBIC TPeOOBAaHHUS MOTYT OBITh O0O3HAYEHBI KaK MPABOBEHIC
TpeOoBaHUsL.

106aacTh npuMeHeHHUs1

Hacrosimuit cTanaapT ycTaHaBiMBaeT TPeOOBaHMS K CHCTEME MEHEIXKMEHTa KauyecTBa OpraHU3allvi,
OCYIIECTBIISIOIINX UCCIIE0BaHNUs, pa3paboTKy, IPOU3BOJCTBO, IOCTABKY, 00ECIICUCHHE IKCILTyaTallud, PEMOHT
Y YTHIN3AIUI0 BOCHHOW NMPOAYKIINH, HAIIPaBlIeHHbIE HAa 00eCIIeYeHHe COOTBETCTBUSI BOSHHOW MPOIYKITUU Tpe-
0OBaHMSIM TaKTUKO-TEXHUYECKOTO 3a/IaHusl (TEXHHYECKOTO0) 33/IaHusl 3aKa3uuKa U YCIIOBHSIM KOHTPAaKTa (IOro-
BOpa) Ha BCEX CTAAMSIX >KU3HEHHOTO LIMKJIa BOGHHOW MPOAYKLIUH.

Hacrosmmuit crangapt cogepxut tpedoBarus [[OCT P MCO 9001 u momonHEeHUsT K HUM, OTPa)karoliue
crierduKy oOecTieueHus] KauyecTBa Ha BCEX CTAIUAX )KM3HEHHOTO IUKJIa BOCHHOHN MPOAYKIUH B COOTBETCTBHUH
C IEWCTBYIOIIKMMH TOCYJapCTBEHHBIMU BOGHHBIMH CTaHIapTaMHU.

Hacrosinmii ctanaapT npeaHa3sHAueH [Jisl UCIIOJIb30BAaHUS IIPU CO3JaHUM CUCTEMbl MEHEIKMEHTA Kaue-
CTBa B OpraHU3alliy, COBEPIICHCTBOBAHNUHU JIEUCTBYIOLIEH CUCTEMbl MEHEIKMEHTA KAueCTBa, €€ OLECHKE, a TaK-
JKe MPH IOATBEPKACHUN COOTBETCTBHSI CUCTEMBI MEHEIPKMEHTA KauecTBa TpeOOBAHUSM HACTOSILETO CTaH IapTa.

[TonoxxeHus: HaCTOALIEr0 CTaH/IapTa MPUMEHSIIOT PacIoJIOKEeHHbIe Ha Tepputopun Poccuiickoit dexnepa-
MU OpPTaHU3alluH, IPEATNPUATHS U IPYTHe CyOBEKTH HAYIHOW U XO3SMCTBEHHOU NEATENHHOCTH HE3aBUCHMO OT
(dopM COOCTBEHHOCTH W TMOJYMHEHHS, a TaKke QeliepalbHble OpraHbl UCTIONHUTEIbHOM BiacTH Poccuiickoi
Oenepanyiy, y4acTBYIONIHE B BBIITOJTHEHUU paboT MO roCyJapcTBEHHOMY 000OpOHHOMY 3aKa3y B COOTBETCTBUU C
JIEHCTBYIONIUM 3aKOHOAATEIHCTBOM M MPHU OCYIIECTBICHUH Pa0OT MO BOSHHO-TEXHUYECKOMY COTPYIHHYECTBY
M0 KOHTPAKTaM C HUHOCTPAaHHBIMU T'OCY1apCTBAMU.

Ecnu xakoe-nmubo TpeboBanue pasnena 7 Helb3sl IPUMEHUTh BBy CIICIM(HUKH OpraHU3allK U €€ BOCH-
HOW TIPOAYKIINH, TOITYCKAETCS €r0 UCKIFYEHHUE, TP YCIOBUH YTO OHO HE MOBJIHSIET Ha CIIOCOOHOCTh HMIH OT-
BETCTBEHHOCTh OPraHMU3ANN 00eCIeYnBaTh Ka4eCTBO BOSHHOW MTPOYKIIMH, OTBEYAIOIel TpeOOBaHUIM MOTpe-
owurenel (3aKa3UMKOB) ¥ COOTBETCTBYIOIINM 00SI3aTEEHBIM TPEOOBAHHUSIM.

Ecnu ucximodaemoe TpeGoBaHMe pasnena 7 CBA3aHO C JOMOJHUTEIbHBIMH 1O oTHomieHuto k ['OCT P
HNCO 9001 TpebGoBaHMSAMU WIIM KaKOH-TO WX YaCThIO B JPYTHX pa3jieliaX HACTOAIIETO CTaHIApTa, TO JaHHBIC
TpeOOBaHUS WM UX YaCTh TAK)KE MOTYT OBITh HCKITFOYEHBI.

Ha ocHoBe Hacrosiiero crangapra JOMycKaeTcsl pa3padarbiBaTh JOKYMEHTHI 10 CTaHIAApTH3ALUH, YUU-
THIBAIOIINE CHeNn(PUKy 00eCTIeueHUs] Ka4eCTBAa KOHKPETHBIX BHIOB BOGHHOU MTPOYKIIHH.

[T'OCT PB 0015-002-2012]

2 HopmaTuBHBIE CCHLIKH

Crnenyronuii TOKyMEHT, TOJHOCTBIO WM YaCTHYHO, SIBISIETCSI HOPMATUBHOM CCBUIKOM IS HACTOALIETO
CTaHJapTa U HEOOXOIUM ISl ero MpUMEHEHUus. [ naTupoBaHHBIX CCBUIOK NPUMEHSETCS TOJBKO YKa3aHHas
Bepcus. /|l HETATMPOBAHHBIX CCHUIOK MPUMEHSETCS IMOCIEIHSS BEPCHS CCHUIOYHOTO MOKYMEHTa (BKIFOYas
TOObIE MOMPABKH).

MCO 9000:2015 Cucrema MeHeKMEHTa kadecTBa. OCHOBHBIE TIOJIOKEHUS U CIIOBApPh
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2 HopmaTuBHBIE CCHLTKH

B Hacrosimem cTangapTe UCIIOJIb30BaHbl HOPMATUBHBIC CCHIJIKM Ha CIELYIOLINE CTAHAApPThI:

I'OCT 2.501-88 Enunast cuctemMa KOHCTPYKTOPCKOM ToKyMeHTauuu. [IpaBuia ydera u XxpaHeHUs

I'OCT 2.503-90 Enunas cuctema KOHCTPYKTOPCKOW JOKyMeHTauuu. [IpaBuna BHeCeHUs] U3MEHEHUI

I'OCT 2.603-68 Ennnas cucremMa KOHCTPYKTOPCKOW TOKyMEHTaIu. BHeceHne M3MEHEeHHd B IKCILTya-
TAIOHHYIO H PEMOHTHYIO JIOKYMEHTALIUIO

I'OCT 14.004-83 TexHosorundeckas MOArOTOBKA MPOM3BOACTBA. TepMUHBI U ONpenereHUs OCHOBHBIX
MIOHATUI

I'OCT 19.603—78 Ennnas cucreMa mporpaMMHO# TokyMmeHTarun. O01ue mpaBuia BHECEHHUSI N3MEHEHU T

I'OCT 15467-79 Ynpapnenue kauecTBOM NpoAyKUHH. OCHOBHBIE OHATHS. T€PMHUHBI U ONIPEAETICHUS

I'OCT 16504-81 Cucrema rocyapCTBEeHHBIX UCIBITAHUI MPOIYKIWH. VICIIBITAHNST U KOHTPOJIh Ka4eCcTBa
npoaykiuyu. OCHOBHBIE TEPMHHBI U ONIPEICICHUS

I'OCT PB 0001-005-2006 Cucrema crangapTu3audd oOOpOHHOW mpoxykuuu. [lopsaok BHempeHus
CTaHAAPTOB Ha OOOPOHHYIO MPOIYKILIUIO

I'OCT PB 0015-101-2010 Cucrema pa3paboTku ¥ TTOCTAHOBKH MPOIYKIIMK HA MPOU3BOJCTBO. BoeHHas
TEXHUKA. TaKTUKO-TEXHUYECKOe (TEXHUYECKOE) 3aJaHU€E Ha BBHIIIOJIHEHUE HAyYHO-UCCIIEI0BATENbCKUX PaboT

I'OCT PB 0015-215-2010 Cucrema pa3pabOTKH U ITOCTAHOBKU MPOIYKIIUH Ha MPOU3BOACTBO. BoeHHas
TexHuka. Oprauu3zanus 1 HOPsAOK IPOBEICHHUS TEXHUUECKON 3KCIIEPTU3BI B IIpoLiecce pa3pabOTKU U3IEIHii

I'OCT PB 0015-305-2007 Cucrema pa3paOOTKH ¥ MOCTAHOBKH MPOAYKIIMU Ha MPOU3BOJACTBO. BoeHHas
TEXHUKA. ABTOPCKHH Haq30p B Mpoliecce MPOU3BOJICTBA U3eauii. OCHOBHBIE MOJ0KEHUS

I'OCT PB 0015-308-2011 Cucrema pa3pabOTKH M NMOCTAHOBKH HAa IMPOW3BOJCTBO BOCHHOW TEXHUKHU.
Bxoanoii koHTposb uzaenuii. OCHOBHBIE MOJOKEHUA

I'OCT PB 0015-704-2008 Cucrema pa3paOOTKH U MOCTAHOBKH HPOAYKIIMU Ha MPOM3BOJCTBO. BoeHHas
TEXHUKa. ABTOPCKHIA HAJ[30p B Mpolecce IKCIUTyaTaun n3aenunii. OCHOBHBIE MOJOKEHUS

I'OCT PB 0015-707-2010 Cucrema pa3paOOTKH ¥ TIOCTAHOBKH MPOIYKITUH Ha TIPOU3BOJICTBO. BoeHHas
TEXHUKa. BBOI B 9KCITyaTalnIO CEpUIHBIX CTALIMOHAPHBIX KOMIUIEKCOB BOOPYXCHUS U APYTHX CEPUMHBIX CTa-
UOHAPHBIX 00BEKTOB MuHHCTEpCcTBa 000pOHBI. OCHOBHBIC MOJIOKECHUS

I'OCT PB 0101-001-2007 DxcrutyaTanus ¥ peMOHT H3/IEIH BOGHHOW TEXHUKH. TepMUHBI U OTIpe/ese-
HUS

I'OCT PB 1.1-96 TI'ocynapcTBenHas cuctema cranmapTusanuu Poccuiickoit @enepanuu. MeTrpoiorude-
CKoe o0ecreueHre BOOPY)KEHUs 1 BOGHHON TeXHUKU. OCHOBHBIE TIOJI0KEHHSI

I'OCT PB 2.902-2005 Enunast cucteMa KOHCTPYKTOPCKOW JOKyMeHTauuu. Ilopsaok mpoBepkH, corna-
COBaHUsI U YTBEPIKJICHHUS KOHCTPYKTOPCKOHM TOKYMEHTAIHN

I'OCT PB 8.570-98 I'ocymapcTBeHHast cricTeMa oOecriedeHusl eIMHCTBA U3MepeHnil. MeTposoruyeckoe
obecrieueHue NCIBITAHNI BOOPYKEHHUSI U BOGHHON TeXHUKU. OCHOBHBIE TIOJI0XKEHHS

I'OCT PB 8.573-2000 I'ocymapcTBeHHass cucTemMa oOeclieueHHUs] eAMHCTBAa M3MepeHuid. MeTposornye-
CKasi 9KcIiepTH3a 00pa3ioB BOOPYKEHHUS! M BOGHHOW TeXHUKU. OpraHu3anys 1 MOpsIOK MPOBEICHUS

I'OCT PB 15.102-2004 Cuctema pa3paOOTK{ M NOCTAHOBKM NPOAYKLIHMH Ha HPOU3BOACTBO. BoeHHas
TEXHUKA. TaKTHUKO-TEXHUYECKOE (TEXHUYECKOE) 3aJaHie Ha BBHIIIOJIHEHHE aBaHIIPOEKTa

I'OCT PB 15.103-2004 Cucrema pa3paboTKu U MOCTAHOBKU MPOIYKIIMH Ha MPOU3BOJCTBO. BoeHHas
TexHuKa. [TopsI0K BHIMOTHEHUS aBAaHIIPOCKTA M €T0 COCTaBHBIX YacTei. OCHOBHBIE TIOJI0KEHUS

I'OCT PB 15.105-2001 Cucrtema pa3paOOTKy M NOCTAHOBKM NPOAYKLIHMH Ha HPOU3BOACTBO. BoeHHas
TexHuKa. [1ops 10K BEIMOIHEHUS] HAYYHO-UCCIIEI0BATENbCKUX pabOT M UX COCTaBHBIX yacTeil. OCHOBHBIE MOJIO-
KEHUS

I'OCT PB 15.108-2003 Cucrema pa3paboTKu M HMOCTaHOBKHM NPOAYKLIHUH Ha MPOU3BOACTBO. BoeHHas
texHuka. [lopsimok pa3paboTky, HOCTAHOBKM Ha MPOU3BOJCTBO U CHATHS C MPOU3BOJICTBA MAaTEPUAIIOB JJIs H3-
nenuid. OCHOBHBIE TIOJIOKEHHS

I'OCT PB 15.110-2003 Cucrema pa3pabOTKH M MOCTAaHOBKH MPOMYKIIMM HA MPOW3BOACTBO. BoeHHas
TexHuKa. JlokyMeHTauus oT4eTHast HAyYHO-TEXHUUECKasi Ha Hay4YHO-HCCIIeI0BATEIbCKUE pabOThl, aBAaHIIPOEKTHI
W OTIBITHO-KOHCTPYKTOPCKUE PaboThl. OCHOBHBIE TIOJIOKEHUS

I'OCT PB 15.201-2003 Cucrema pa3pabOTKH M TMOCTAHOBKH MPOMYKIIMHA HA TPOW3BOACTBO. BoeHHas
TEXHUKA. TaKTHKO-TEXHUYECKOE (TEXHMUYECKOE) 3aaHNe Ha BHITIOJIHEHUE ONBITHO-KOHCTPYKTOPCKHUX padoT

I'OCT PB 15.203-2001 Cucrtema pa3paOOTKy M NOCTAHOBKM NPOAYKLIHWH Ha HPOU3BOACTBO. BoeHHas
TexHUKa. [TopsIoK BBIMOIHEHUS! OTIBITHO-KOHCTPYKTOPCKUX paboT 1O CO3/IaHHUIO U3/IETHA M UX COCTABHBIX Ya-
cteil. OCHOBHBIE MTOJIOKEHUS
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I'OCT PB 15.205-2004 Cucrema pa3pabOTKM M MOCTAaHOBKM NPOXYKIMH Ha MPOHM3BOACTBO. BoeHHas
TexHuKa. [lopsTOK BBITIONMHEHUS OMBITHO-KOHCTPYKTOPCKHX padOT MO CO3AaHMI0 KOMITIEKTYIOIIUX H3IEIHHA
MeXOTpacaeBoro mpuMeHeHusl. OCHOBHBIE ITOJOKEHUS

I'OCT PB 15.207-2005 Cucrema pa3paOOTKA W TOCTAaHOBKH MPOIYKIIMH Ha TPOU3BOJICTBO. BoeHHas
texHuka. [lopsanok mpoBeaeHust paboT MO CTaHAAPTU3ANMM U YHU(UKAMH B Mpolecce pa3paboTKH U MocTa-
HOBKH Ha MTPOM3BOCTBO M3AeNnnii. OCHOBHBIE TTOJIOKEHHS

I'OCT PB 15.208-2005 Cucrema pa3paOOTKA W TIOCTAHOBKH MPOIYKIIMH Ha TPOU3BOJACTBO. BoeHHas
TexHuKa. EnMuHBIN CKBO3HOHM IU1aH co3aaHus oOpasua (CUCTEMBbI, KOMIIEKCa) U ero (MX) COCTABHBIX YacTew.
OCHOBHEIE TTOJIOXKEHUS

I'OCT PB 15.209-2006 Cucrema pa3paOOTKH W MOCTAHOBKH MPOMYKIIMM HA MPOU3BOJACTBO. BoeHHas
TexHuKka. OrpaHMYUTENbHBIE IEPEYHH U3AETHH U MaTepralioB. [lopsanok pa3paboTku U MpUMEHEHHUs

I'OCT PB 15.210-2001 Cuctema pa3paOOTKH W MOCTAHOBKH MPOMYKIIMH HA MPOU3BOACTBO. BoeHHas
TeXHHKa. VICTIbITaHNs OMBITHBIX 00PA3IOB U3/IEIHA U ONMBITHBIX PEMOHTHBIX 00pa3ioB u3aennii. OCHOBHBIE ITO-
JIOXKEHUS

I'OCT PB 15.211-2002 Cucrema pa3paOOTKA W TOCTAHOBKH MPOIYKIIMH Ha MPOU3BOJACTBO. BoeHHas
texauka. [lopsamok pa3paboTKy MporpaMM U METOAWK MCTIBITAHUNA OMBITHRIX 00pa3noB u3nennii. OCHOBHBIE IO~
JIOKEHUS

I'OCT PB 15.301-2003 Cucrema pa3paObOTKA W TOCTAaHOBKH MPOIYKIIMM Ha MPOM3BOJICTBO. BoeHHas
TexHuka. [locTaHOBKA Ha NPOU3BOACTBO U3AeIUd. OCHOBHBIC MONOKEHUS

I'OCT PB 15.306-2003 Cuctrema pa3paOOTKA W TOCTAaHOBKH MPOIYKIIMH Ha TPOM3BOICTBO. BoeHHas
texHuka. O0s3aTeNIbCcTBa rapanTuiiibie. OCHOBHBIC TIOJIOKEHUS

I'OCT PB 15.307-2002 Cucrema pa3paOOTKA W TOCTAaHOBKH MPOIYKIIMM Ha MPOM3BOJICTBO. BoeHHas
TeXHUKA. VICIbITaHUS U IPUEMKA CEPUIHBIX U3aenuil. OCHOBHBIE MOJIOKEHUA

I'OCT PB 15.701-2003 Cucrema pa3pabOTKd W IOCTAaHOBKH MPOIYKIIMM HA MPOU3BOACTBO. BoeHHas
texHuka. [lopsmok BeIycka OroiieTeHel u mpoBeeHus o HUM paboT. OCHOBHBIC TIOIOKEHUSI

I'OCT PB 15.702-94 Cucrtema pa3paOOTKH W TIOCTAaHOBKH MPOAYKIIMKA Ha MPOU3BOJACTBO. BoeHHas Tex-
Huka. [lopsamok ycTaHOBIEHNS U IPOAJICHUS Ha3HAUEHHBIX PECYPCa, CPOKa CIIYKOBI, CPOKA XPAHEHUS

I'OCT PB 15.703-2005 Cucrema pa3paOOTKH W TOCTAaHOBKH MPOIYKIIMM Ha MPOM3BOJICTBO. BoeHHas
texauka. [lopsnok npenbsBiIeHUS U YIOBIETBOPEHMs pekiaamanuii. OOIIre moIoKeHU]

I'OCT PB 15.1 709-92 Cucrema pa3paboTKH ¥ TIOCTAaHOBKH MPOIYKITNH HA TPOU3BOACTBO. BoeHHas TeX-
HuKka. TexHuuecknit HaJ[30p MPEeaNpUATHSIMHU IPOMBIIIJIEHHOCTH B MPOLIECCE IKCILTyaTalluy U3eIUN

I'OCT PB 27.1.02-2005 HaaexxHocTh BoeHHOM TexHUKH. [IporpaMmma obecrieueHus Haie)kHOCTH. O01Ine
TpeOoBaHUS

I'OCT PB 50859-2010

I'OCT PB 50934-2010

I'OCT PB 51540-2005 Boennast TexHuka. TEpMUHBI U ONIpEEICHUS

I'OCT PB 52006-2003 Co3panue u3aeinvii BOEHHOM TEXHMKUM U MaTepUajiOB BOEHHOTO Ha3HAUYEHMS.
TepMuHBI U onpeaeNeHNs

I'OCT PB 52328-2005 IIponykuus o6opoHHast. TepMUHBI 1 OnpeneIeH s

I'OCT PB 52374-2005 Cuctema MeHemKkMeHTa KadecTBa. O6opoHHas mpoaykmus. Oourue TpeboBaHus K
o0ecreYeHn 10, KOHTPOJIIO KauecTBa U MpaBriIaM IPUEMKH U3/IeIIHiA IPH OrpaHnYeHHBIX 00beMaX MOCTaBOK

I'OCT PB 52375-2005 Cucrema MeHepkMeHTa KauecTBa. OOopoHHas npoaykuus. O0mme TpeOoBaHuUs K
mporpaMmMam o0ecTiedeHHs KaueCTBa ONBITHBIX M CEPUHHBIX H3IEIUil

I'OCT P 8.563-2009 I'ocynapcTBeHHas cuctemMa 00ecniedeHusl eIMHCTBA u3MepeHuit. MeToauku (MeTo-
JIbI) U3MEPEHUI

I'OCT P 8.568-97 I'ocynapcTBeHHasi cUCTeMa 00eCTIedeHHs eIMHCTBA N3MEPEHHUI. ATTECTAINS HCIIbITA-
TeJIbHOTO 000pyAoBaHus. OCHOBHBIE TOJIOKEHUS

T'OCT P 8.596-2002 I'ocynapcTBeHHast cucteMa oOecniedeHusl eMUHCTBA U3MEpeHnit. MeTpoiornieckoe
obecrevyeHne N3MEPUTENBHBIX ccTeM. OCHOBHBIE TTOJIOKEHUS

T'OCT P 8.654-2009 I'ocynapcTBeHHas cucteMa o0ecIieueHus eUHCTBA U3MepeHuid. TpeOoBaHus K MmMpo-
TPaMMHOMY OOECTIEYEHHIO CPEACTB 3MepeHnid. OCHOBHBIE TTOJIOKEHUS

T'OCT P 27.002—-2009 HapexHOCTh B TEXHHUKE. TE€PMHUHBI U OTIPEICTICHHS

T'OCT P NCO 9000-2008 Cuctembl MeHEKMEHTa KauecTBa. OCHOBHBIE TMOJNOXKEHUS U CIIOBAph

I'OCT P UCO 9001-2008 Cucrembl MeHeKMEHTa KauecTBa. TpeboBanus

I'OCT P UCO/M3K 17025-2009 O6mue TpeboBaHMS K KOMIETEHTHOCTH HCIIBITATEIBHBIX U KATHOPO-
BOYHBIX JIA0OpaTOPHiA
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I'OCT P UCO 19011-2003 PykoBoasiie yka3zaHHs MO ayIUTy CHCTEM MEHEI)XKMEHTa KauecTBa W/HIU
CHCTEM 3KOJIOTUYECKOT0 MEHEIKMEHTA

I'OCT P UCO/MBK 27001-2006 NudopmariioHHass TEXHOJIOTHSI. METOIsI M CPeICTBa 0OCCICUCHUS
6e3onacHocTd. CUCTEMBbI MEHEPKMEHTa HHQOpMaIIMOHHOH Oe3onacHocTu. TpeboBanus

I'OCT P 50739-95 CpenctBa BEIUUCAUTEIBHON TEXHUKH. 3allIUTa OT HECAHKIIMOHUPOBAHHOTO JOCTYTA K
nHpopmaruu. OOIHe TEXHHIECKHE TPeOOBaHUS

I'OCT P 50779.11-2000 Cratuctuueckue MeToasl. CTaTUCTUYECKOE YIIPAaBIEHUE KaueCTBOM. TepMUHBI
U OTpeeTIeHNUs

[Tpumeuanne — [Ipu n0ap30BaHMM HACTOSIUM CTaHAAPTOM HEOOXOAMMO IIPOBEPUTH NEHCTBUE CCBHLIOY-
HBIX CTaHAAPTOB MO MEHCTBYIOMEMY "' YKa3aTelro roCyIapCTBEHHBIX BOEHHBIX CTAHIAPTOB" U 10 COOTBETCTBY-
IOIMM MH(QOPMAIMOHHBIM yKa3aTessiM, a Takxke 1o "CBOIHOMY MEPEvHI0 JOKYMEHTOB IO CTaHAAPTH3ALUH
000opoHHOH TIpoayKIuu' . Ecii cChTOYHBIA JOKYMEHT 3aMeHeH (M3MEHEH), TO TP IMOJIb30BaHUH HACTOSIINM
CTaHIAPTOM CIIeIyeT PYKOBOACTBOBATHCS 3aMEHSIOIINM (M3MEHEHHbIM) cTaHAapToM. Eciiu cchbU1ouHbI NOKY-
MEHT OTMEHEH 0e3 3aMEeHBI, TO MOJIOKEHHE, B KOTOPOM JIaHa CCBUIKA Ha HETo, MPUMEHSETCs B YacTu, He 3aTpa-
THBAIOIICH 3Ty CCBUIKY.

[TOCT PB 0015-002-2012]

3 TepMmuHBI U onpeaeaeHns
B HacTodiem cranaapTe NpuMeHEHbl TEPMUHBI U onpenaenenud, fanaeie B UCO 9000:2015.

3 TepMuHBI, Onipe/ieJieHUs] U COKPAllleHUsl

3.1 B Hacrosimem crannapte npuMeHnenbl TepMuHbl 1o 'OCT 14.004, TOCT 15467, TOCT 16504, TOCT
PB 0101-001, TOCT P 27.002, 'OCT PB 51540, 'OCT PB 52006, 'OCT PB 52328, I'OCT P MCO 9000,
I'OCT P 50779.11, a Taxke cieayronue TePMUHBI C COOTBETCTBYIOLUMH ONPEEICHUSIMU:

3.1.1 orcrymuienne: 3aKIIOYCHHE O TOM, YTO XapaKTEPUCTUKU MPOAYKIUH OTIMYAIOTCS OT YCTAHOBIICH-
HBIX TpeOOBaHUH.

3.1.2 cnenmnajbHblil npouecce: TexHONIOrHYECKHUi mpoLece, Pe3ybTaT BBIIOJIHEHUS KOTOPOIO HE MOXKET
6I>ITI> OLCHCH IMOCJICAYIOIUM MOHUTOPUHIOM WJIM USMEPCHUSAMHU, U3-3a UCT0 HCAOCTATKU CTAHOBATCA OUCBUI-
HBIMH TOJIBKO I10CJIE Hayana MCII0Ib30BAHUS MPOAYKIUH (IIPEAOCTABICHUS YCIYTH).

3.1.3 0c060 O0TBETCTBEHHBIH TEXHOJOTHYECKHIl MPoOIecC WIN omepanus: TEeXHOIOTHYECKUE MPOIIECC
WM OTIepalusi, HapyUICHUs] B KOTOPBIX MOTYT MPHUBECTH JTHOO0 K BBIXOAY M3 CTPOS BOCHHOW MPOAYKIUH, JTHOO K
noTepe WM U3MEHEHHIO e ()YHKIIMOHAIBHBIX CBOMCTB.

3.1.4 cpenctBo KOHTPOJIfI (KOHTPOJIbLHOE 000pydoBaHHe): TexHHMUECKOe YCTPOICTBO, MPOTPaAMMHOE
Cpe/ACTBO, BEIIECTBO WIIM MaTepual, MpeJHa3HauYeHHbIC sl IPOBE/ICHHST KOHTPOJISI, HE OCHOBAaHHOTO Ha M3Me-
PEHUAX XapaKTCPUCTUK NPOAYKIIUH U IMOCPEACTBOM HCIIOJIB30BaHNUA U Ha OCHOBAaHWU PE3YJILTATOB BBINTIOJIHCHUA
KOTOPOTO MPUHUMAETCS PEIIEHHE O COOTBETCTBUU (HECOOTBETCTBUH) NPOAYKIMH YCTaHOBICHHBIM TpeOOBaHU-
SIM.

3.1.5 crangapTHblid odpasen: OOpaserl BeliecTBa (MaTepyana) ¢ YCTAaHOBJICHHBIMU 110 PE3yJIbTaTaM HC-
NBITAHUN 3HAYEHUSIMU OJTHOM M OoJiee BEJIMYMH, XapaKTEPHU3YIOIINX COCTaB MIJIM CBOMCTBO 3TOTO BellecTBa (Ma-
tepuana). [[1], ctates 2]

3.1.6 3TaNoH eNMHULBI BeJTHYMHBI: TeXHHUUECKOE CPEJICTBO, NMPEIHA3HAYCHHOE JIJIsl BOCIIPOU3BEICHNS,
XpaHEeHUsI ¥ TIepeaadn eAUHUIIBI BeTUIHuHbL. [[1], cTaThs 2]

3.1.7 cpeacTBo u3MepeHuii: TexHNUECKOE CPEACTBO, IPEIHAZHAUCHHOE IJIs1 U3MEPEHHH, UMEIoLIee HOp-
MHPOBaHHBIE METPOJOTHYECKHE XapaKTePUCTUKH, BOCIPOM3BOAANIEE U (MIM) XpaHsAIlee eIUHUIYYy BeTUYHHBI,
pa3Mep KOTOpOi MPUHUMAIOT HEM3MEHHBIM (B MpezesiaX YCTaHOBJICHHOMN MOTPENIHOCTH) B TEYEHNUE N3BECTHOTO
WHTEpBaJia BpEMEHHU.

3.1.7 cpeacTBo u3MepeHuii: TexHUUECKOE CPEACTBO, IPEIHAZHAYCHHOE IJIs1 U3MEPEHHH, UMEeIoLIee HOp-
MHPOBaHHBIE METPOJOTHYECKHE XapaKTEPUCTUKH, BOCIIPOM3BOASIIEE U (WIIN) XPaHSAIIEEe eIUHUIY BEIUIHHEI,
pasMep KOTOpOH MPUHUMAIOT HEM3MEHHBIM (B MpejiesiaX YCTaHOBJICHHOW MOTPENIHOCTH) B TEUCHHE U3BECTHOTO
WHTEpBaJia BpEMEHHU.

3.1.8 cpeacTBo m3MepeHuii BoeHHOro HazHadyeHusi: CpelcTBO HM3MEpEHWH, pa3zpaboTaHHOEe W (WIIN)
MPUMEHSIEMOE B YCTAHOBIIEHHOM IOPSI/IKE ISl K3MEPEHUH B 00J1acTH 00OPOHBI.

3.1.9 mnaukarop: TexHUUecKoe CPeACTBO, NPEAHA3HAYEHHOE JJIsl YCTAHOBJICHHS HAIWYMSA KaKoH-TH00
(u3MUecKoil BETMYMHBI WM NPEBBILICHUS YPOBHS €€ MOPOrOBOro 3HAYCHHMs, a TAKKe Ul BBIpAaOOTKH CUTHaja,
BO3JICHCTBYIOIIETO Ha 00BEKT 0€3 OIEHKH ero MapaMeTpoB ¢ HOPMHUPOBAHHOM TOYHOCTEIO.
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3.1.10 Texnnyeckasi cucreMa (KOMILIEKC) MOJUIOHA MJIU HCHBITATENbHOH opranu3anumn: COBOKYII-
HOCTh (pyHKIIMOHAJIBHO OOBEIMHEHHBIX TEXHUYECKUX yCTPOUCTB, MpeAHa3HAYCHHAs IS MOTydeHHs nHpopma-
[IM 0 HOPMHUPOBAHHBIX XapaKTEPUCTUKaX 00bEKTa MCIBITAHUH U MapaMeTpax yCIOBHH MCIIBITAHUA M HE OTHe-
CCHHAsl B YCTAaHOBJICHHOM MOPSIIKE K CPEACTBAM U3MEPEHH.

3.2 B HacTosmIeM CTaHaapTe MPUHSATHI CIEAYIONINE COKPAIICHUS:

BII — BOCGHHOE IPEICTaBUTENLCTBO;

o3 — TOoCyIapCTBEHHBI 0OOPOHHEIH 3aKas;

AC — JIOKYMEHTSHI 110 CTaHAAPTU3ALNY;

ECK/J] — Epnunas cuctema KOHCTPYKTOPCKOW JOKYMEHTALIMH;
ECIIA — Enunas cucrema nporpaMMHOR TOKYMEHTALUU;

ECTH — Enunas cuctema TEXHOJIOTHYECKONW JOKYMEHTALINH;

K — KOHCTPYKTOPCKAasl TOKyMEHTAaLU;

KU —  KOMIUIEKTYIOIUE U3AETHS;

KUMII — KOMIUIEKTYIOIee U3AETUE MEKOTPACIEBOTO IPUMEHEHUS;
HUP — Hay4YHO-HCCJeI0BaTelbCcKas padora;

HTC — HAy4YHO-TEXHUYECKHU COBET;

OKP —  OIIBITHO-KOHCTPYKTOPCKas paboTa;

OHT[ — OTYETHAas Hay4HO-TEXHUYECKAsI TOKYMEHTALUS;

1A — MporpamMMHasi JOKYMEHTaLUs;

I1OK — Tporpamma o0ecrieueHHs KauyecTBa;

ITOKp — TmporpamMma o0ecCIieUeHH s KauecTBa Ha CTauK pa3paboTKH;
IIOH — Tporpamma o0ecreYeHNsT HaIeKHOCTH;

ITOHp — TporpamMma 00eCIeUeHHUs HaIC)KHOCTH Ha CTaJIuU pa3paboTKy;
CMK — CcHCTEMa MECHEIKMEHTA KaueCTBa;

CPIIII BT — Cucrema pa3paboTKy U IOCTAHOBKY Ha MPOU3BOICTBO BOCHHOHN TEXHUKHU;
CTO — CTaHJapT OpraHU3allUu;

CY — COCTaBHas 4acTh;

TH — TEXHOJOTMYeCKas JOKYMEHTALMS;

T3 — TEXHHYECKOE 3aJIaHWeE;

TT3 — TaKTHUKO-TEXHUUYECKOE 3aJlaHHC;

TIIII — TEXHOJIOTMYeCcKas MOATOTOBKA MPOU3BOJICTBA;

TY — TEXHUYECKHE YCIOBUS;

91 —  DKCIUTyaTalMOHHAs JOKYMEHTAIIHSI.

[TOCT PB 0015-002-2012]

4 Cpena opranusanum

4.1 lloHuMaHue OPraHU3aALMU U ee Cpeabl

Opranu3zaiys J0JDKHA ONPE/ICNINTh BHEITHHE U BHYTPEHHHE (PAKTOPBI, OTHOCAIINECS K €€ HAMEPEHUSAM U
CTpaTErHYECKOMY HaIpPaBJICHHUIO U BIMAIOLINE HAa €€ CIIOCOOHOCTh JOCTUIaTh HAMEUEHHOTO(bIX) pe3ybTaTa(oB)
€€ CHCTEMbl MEHEKMEHTA KaueCTBa.

Opranu3zaiysi T0JDKHA OCYIIECTBISITh MOHUTOPUHT U aHaIn3 HH(QOpMaIuy 00 3TUX BHEIIHUX U BHYTPEH-
HUX (hakTOpax.

IIpumeuanus

1 PaccmarpuBaemble (pakTOpBI MM YCIOBHS MOTYT OBITh ITOJIOKHUTEIBHBIMU HJIH OTPHLIATETEHBIMHU.

2 TloHMMaHUIO BHEIITHEH CpeJlbl MOKET CIIOCOOCTBOBATH PACCMOTPEHUE (aKTOPOB, CBSI3aHHBIX C 3aKOHO-
JIaTENIBHOM, TEXHOJOTUYECKOM, KOHKYPEHTHON, phIHOYHOM, KYJIbTYPHOH, COLIMATIBHON M 9KOHOMHUYECKOU Ccpeior
Ha MEXIYHapOAHOM, HAIMOHAIBHOM, PETMOHAIBHOM MJIM MECTHOM YPOBHE.

3 [loHnMaHUIO BHYTPEHHEH CpeIbl MOXKET CIIOCOOCTBOBATH PACCMOTPEHHE (PAKTOPOB, CBSI3aHHBIX C IICH-
HOCTSAMH, KyJbTYPOH, 3HAHUSIMH U PE3yJIbTaTaMHi paOOThI OpraHU3AIINN.
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4.2 llonumMaHue NOTPeOHOCTEH U 0:KUIAHUI 3aHHTEPECOBAHHBIX CTOPOH

C yderoMm BIHSHHS, KOTOPOE 3aWHTEPECOBAHHBIE CTOPOHBI OKa3bIBAIOT MM MOTYT OKa3aTh Ha CIOCO0-
HOCTH OPTaHHM3AINH MTOCTOSHHO TOCTABIISTH MPOAYKIIHIO U YCIYTH, OTBEYAIOIHe TPeOOBAHMAM MTOTpeOuTeNei u
MPUMEHUMBIM K HHUM 3aKOHOJATEIbHBIM U HOPMATUBHBIM IPABOBBIM TPEOOBAHMSM, OpPraHMU3AIMS JOJDKHA
OTIPE/IETNTD:

) 3aMHTEepPEeCOBaHHBIE CTOPOHBI, IMEIOIINE OTHOIICHHE K CHCTEME MEHEeKMEHTa KaueCcTBa;

b) TpeGoBaHus STHX 3aMHTEPECOBAHHBIX CTOPOH, OTHOCSIIHECS K CHCTEME MEHE/PKMEHTA KaueCTBa.

Opranu3anus J0JDKHA OCYIIECTBISTh MOHUTOPHUHT M aHATN3 WH(pOpPMAIMK 00 3TUX 3aMHTEPECOBAHHBIX
CTOPOHAX W UX COOTBETCTBYIOIINX TPEOOBAHUSAX.

4.3 Onpenesienne 00J1acTH NPUMEHEHHSI CHCTeMbI MeHE>KMEHTa KauyecTBa

Opranmzanys 10DKHA ONPEIETIUTh TPAHUIBI CHCTEMBI MEHEDKMEHTA KaueCTBA M OXBATHIBAEMYIO €I0 JIe-
ATEIBHOCTB, YTOOBI YCTAHOBHUTH 00JIaCTh €€ IPHMEHEHHS.

[Tpu onpenenenny obnacT NpUMEHEHHUS OPTaHU3ALHMs JOJDKHA PACCMaTPUBATh:

a) BHEIIHUE U BHYTpeHHHUE (PakTopsl (cM. 4.1);

b) TpeGoBaH¥s COOTBETCTBYIONIMX 3aHHTEPECOBAHHBIX CTOPOH (CM. 4.2);

C) MPOAYKIIHIO U YCIYTH OpraHU3aIHH.

Opranuzanysi JoKHA MPUMEHSTh Bce TPeOOBaHMS HACTOSILIETO CTaHIApTa, €CJIM 3TH TpeOOBaHUS TpH-
MEHHUMBEI B TIpeJieflaX YCTaHOBICHHOW 00J1aCTH NPUMEHEHUS €¢ CUCTEeMbl MEHE/DKMEHTA KayeCTBa.

OOacTh NPUMEHEHHUS CUCTEMBI MEHE/DKMEHTA Ka4eCTBa OPTraHU3aIiH J0JDKHA OBITh JOCTYIIHA, pa3pada-
THIBAThCS, aKTyaJH3UPOBATHCS M MPUMEHITHCS KaK JOKyMEHTHpOBaHHas nHpopmaius. O0nacTb MpUMEHEHHUS
JOJDKHA YKa3bIBaTh HA OXBAThIBAEMbBIE BHIBI IIPOAYKIMU M YCIYT U 1aBaTh 0OOCHOBAHUE [UIS UCKITFOUSHHUS Tpe-
OOBaHMS HACTOSIIETO CTaHIAPTA, KOTOPOE OHA OMNpeIeNIiIa KaK HEMPUMEHUMOE K €€ 00JIacTH MIPUMEHEHHUS CH-
CTeMbI MECHE/PKMEHTA KauecTBa.

CooTBeTcTBHE TPEOOBAHHUSAM HACTOSIIETO CTAHAAPTA MOKET OBITH 3asBJICHO TOJBKO B TOM Cllydyae, €ciH
TpeOoBaHus, ONpeieIeHHbIe KaK HeIPUMEHUMbIE, HE BIHSIOT HA CIIOCOOHOCTh MJIM OTBETCTBEHHOCTH OpTraHH3a-
1K 00ecreYyrBaTh COOTBETCTBUE MPOAYKIIUH U YCIYT M MOBHIIIATH yIOBIETBOPEHHOCTh OTPEOUTENCH.

4.2.2 PyKoBOICTBO M0 KA4€CTBY
B pykoBojcTBe TIO KayecTBY IOJDKHO OBITh MPUBEAECHO 0OOCHOBAaHWE JIFOOOTO WCKIFOYEHUS TPeOOBaHHUN
HACTOSIILEr0 CTaHgapTa (eciay UCKIIOYEHUSI HIMEIOT MECTO), JOIMYCKAaeMbIX COrJIacHO paszeny 1.

[TOCT PB 0015-002-2012]

4.4 CucreMa MEeHe)KMEHTA Ka4ecTBa U ee PO ecchl

4.4.1 Opranuzanusi JoJbKHA pa3paboTaTh, BHEAPHUTH, MOJICPKUBATh U MOCTOSHHO YIIYYIIATh CUCTEMY
MEHE/DKMEHTa KayecTBa, BKIIIoUasi He00X0MMBbIE MPOIIECCH U MX B3aUMOJICUCTBHS, B COOTBETCTBHH C TpeOOBa-
HUSIMH HACTOSILLIETO CTaHAAPTA.

Opranu3zanyst JOJDKHA ONPEIENISITh TPOIECCHl, HEOOXOUMBIE [T CUCTEMbl MEHEDKMEHTA KauecTBa, U HX
MPUMEHEHHE B PAMKaX OpraHU3alliH, a TaKKe:

a) ONpenessATh TpeOyeMble BXOIbI M 0XKUAAEMBIE BBIXO/IbI 3THX IIPOLIECCOB;

b) onpenensTh nocne0BaTEIBHOCTD M B3aUMO/ICHCTBUE 3THX MPOLECCOB;

C) OmpeneNnsiTh U MPUMEHSTh KPUTEPUU M METOJBI (BKJIIOYasi MOHUTOPUHT, H3MEPEHHUSI H COOTBETCTBYIO-
LIME M0KA3aTeIN Pe3yIbTaTOB AESTEILHOCTH), HEOOXOAUMBIE Ul 00ecrieueHHs pe3yIbTaTUBHOTO (DYHKLIMOHU-
POBaHUs 3THX MPOLECCOB U YIPABJICHUS HMHU;

d) onpenensiTh pecypchbl, HEOOXOIUMBIE JUISE 3TUX MPOIIECCOB, U 00ECIIEUUTh UX JIOCTYITHOCTb;

€) pacupeensaTh 0053aHHOCTH, OTBETCTBEHHOCTh M MOJTHOMOYHS B OTHOIIEHHH 3THX MPOIIECCOB;

f) yauTBIBaTH PHCKU U BO3MOXHOCTH B COOTBETCTBHH C TpeOOBaHUSIMH Mozpasseia 6.1;

g) OLEHMBAThH 3TH MPOLECCHl U BHOCHUTH JIIOObIE M3MEHEHHUs, HeOOX0AUMBIE 1J1s1 00ECIIeYeHUsI TOTO, YTO
MPOIIECCHI JJOCTUTAIOT HAMEYEHHBIX PE3YJIbTaTOB;

h) yaydimaTh npomecchl ¥ CHCTEMY MEHEPKMEHTA KauecTBa.

4.4.2 Opranuszamnus 10JKHAa B HEOOXOAMMOM 00beMe:

a) pa3pabarbiBaTh, aKTYaJIM3UPOBATh M MPUMEHITH JTOKYMEHTUPOBaHHYI0 MH(OpMaInio Uit odecrneue-
HUS QYHKIIMOHUPOBAHUS MPOIIECCOB;

b) perucTpupoBaTh U COXpaHATh JOKYMEHTUPOBAHHYIO MH(OPMAILUIO JUIs 00ECIICYeHUs] YBEPEHHOCTH B
TOM, YTO 3TU MPOIIECCHI OCYIIECTBISIOTCS B COOTBETCTBHHU C TEM, KaK 3TO OBbLIO 3aIJIAHUPOBAHO.
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4 CucreMa MeHeI)KMEHTa KauyecTBa

4.1 Od1mue MoJI0KEHH

4.1.1 OcuorabiMu nieissMu CMK oprarmsariuy sBisieTcs: o0ecredcHue:

- BeimonHeHus: TpeboBannii TT3 (T3) 3akazunka U yCIoBHI KOHTPAKTOB (IOTOBOPOB);

- cobmroneHusi TpeOOBaHUT HOPMATHBHO-TEXHUUECKOW NOKYMEHTAIMH, PAacHpOCTPaHSIOMIEHCS Ha BbI-
HOJIHSIEMBIE BUIBI PA0OT U BBIITYCKaEMYIO BOEHHYIO IIPOIYKIIHIO;

- IpeaynpexaeHust (IpeAoTBpaIleHHs ) MOSBICHNS BOGHHON MPOIYKIINHU, HE COOTBETCTBYIOLIEH yCTaHOB-
JICHHBIM TPEOOBaHMUSM;

- CTaOMJIBHOT'O YPOBHSI KaueCcTBa BBIILYCKAeMOH BOCHHOW IPOMYKIHU U TEXHOJIOTMYECKUX IPOLECCOB €€
W3TOTOBJICHUS;

- TMPOBEACHUSI B3aUMOCBS3aHHBIX OPraHMW3allHOHHO-TEXHUYECKUX MEPONPUATHH M0 00ecleueHHIo Kade-
CTBa Ha BBINOIHAEMBIX CTaANAX JKU3HEHHOTO IIUKIIA BOSHHON IIPOAYKINY;

- BBINIOJIHEHUSI MEPONPUSITHH 10 3aIllIUTE FOCYAAPCTBEHHON TalHbI (B CIydasx, MPEeLyCMOTPEHHBIX 3aKO-
HonatenbecTBOM Poccuiickoit denepanun);

- CHIDKEHHS HETIPOM3BOAUTENBHBIX PACXOAOB (IIOTEPH) PECYPCOB IO BBHIIOIHAEMBIM KOHTPAKTaM (IOro-
BOpam).

4.1.2 BzanMoneicTBIEe MEXIY OpraHu3aIuel u akkpeautoBanHeM pu Hell BII ycranapnmBatror B CMK
B cooTBeTCTBHH C "TloI0XKeHHEeM 0 BOSHHBIX MPEJACTaBUTENbCTBaX MHUHUCTEpCTBA 000poHKI Poccutickoit Dene-
paruu’ ¥ TOTIOTHUTENBHBIMA TPEOOBAHUSIMH HACTOSIIIETO CTaHAAPTA.

4.1.4 Jlns pemeHus: poOJIEMHBIX BOIPOCOB MEHEHKMEHTA KadecTBa INMPH PYKOBOJCTBE OPTraHM3AINN
JoJbKeH nepuoandecku GyHkunonupoBath CoBeT mo kadecTBY (M KoopauHAIMOHHEBI COBET MO KadecTBY,
IlocTosiHHO AelicTBYIOIIAs KOMUCCHS IO KauecTBY, Hay4HO-TeXHUUYECKUi COBET U T.I1.).

B cocTtaB 3anaq CoBera 10 Ka4e€CTBY TOJIKHBI BXOIUTB!

- pa3paboTKa CTpaTErHUECKOro IiaHa, OCHOBAHHOTO Ha BHJCHHUH IEPCIICKTUB Pa3BUTHUSI OpraHU3allny;

- paccMOTpeHHE MOJHMTUKU B OOJIACTH KadyecTBa M MOATOTOBKA MPEAJIONKECHUH MO0 yCTAaHOBJICHUIO KOH-
KPETHBIX [IeJIel 1 33/1a4 B 00JIACTH KauyecTBa Ha TEKymuil mepuo/ mo nporeccam CMK oprannzanuu;

- o0ecreyeHne MOHUMaHM IIEPCOHAIOM 00513aHHOCTEH B OTHOLICHNUHU KauecTBa;

- IPOJABIKEHHUE MPOLIECCHOTO MOAX0/a PU MEHEKMEHTE KaueCcTBa BO BCEIl OpraHM3ally, a TakkKe uc-
MI0JIb30BAaHUS COBPEMEHHBIX CIIOCOOOB M METOJIOB MEHEI)KMEHTA KauecTBa;

- BBISIBJICHHE BO3MOYKHOCTEH JIJIs1 COBEPIIEHCTBOBAHUS U OIPEEIIEHUE UX IIPUOPUTETOB;

- KOOpAMHAIMS IEUCTBUI 1O KOPPEKTUPOBKE U coBepiieHcTBOBaHNI0 CMK opranuzanuu;

- paccMoTpeHHe (YTBEp)KACHNE) CUCTEMbI XapaKTEPUCTHK IS OLIEHKH JEATEIbHOCTH OpPTaHU3allMH, 1103-
BOJISIFOLIEH YBSI3aTh BOSINHO 1IE€JIH, 33a7a4H U IIOBCEIHEBHYIO paldoTy;

- OpraHu3aIysi ¥ KOOpAWHAIKS PadoT MO peajn3alui HHUIHATUB B oonacTtu pazsutus CMK u KOHTpOJIb
3a UX MPOBEJIEHUEM;

- paccMOTpeHHe OOIIMX BOIIPOCOB 0OecHeyeHHs KauecTBa (B TOM YHUCIIE PE3YJIbTaTOB aHAIN3a JaHHBIX O
Ka4yecTBE) BOCHHON MPOAYKIMH, MEPONPHUATHH 110 YCTPAaHEHHUIO U NPEAYNPEXICHUIO PEeKIaMaliid, peabsBs-
€MBIX CO CTOPOHBI 3aKa34rKa U BO3BPATOB BOCHHOM MpoAyKuuy 3akazunkoM (BIT);

- pacCMOTpEHUE NMPOEKTOB JOKyMeHTOB 1o CMK;;

- IOBE/ICHUE MIPUHATHIX PELICHUI 10 paOOTHUKOB.

B coctaB CoBeTa o KauecTBy JOJIKHBI BXOJUTH: PyKOBOJUTENb OpraHU3aluY, IPEICTABUTEIh PYKOBOI-
ctBa mo CMK B cootBeTcTBHU C 5.5.2, pyKOBOJUTEIN OCHOBHBIX MOJpa3/ielieHui (C1yk0) opraHu3aiyu, y4act-
BYIOIIMX B pa3palbOTKe, NPOM3BOACTBE M OOECIEYEHMH HKCIUTyaTallid BOCHHOW NPOAYKLHUH, PYKOBOIUTENb
ciyx0bl KauecTBa, BII o cornacoBanuio ¢ HUM.

4.1.5 B CMK opranuzanuu J0JKHa OBITh YCTAHOBJICHA M IOKYMEHTAIBHO O(pOpMIIeHa OpraHu3allioHHAs
CTPYKTypa 1 QyHKLIMOHAIbHAS CXeMa PyKOBOJICTBA M YIPABJICHHUs KAYECTBOM BOCHHON MPOIYKINH.

[TOCT PB 0015-002-2012]
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5 JlupepcTBO

5.1 JIuaepcTBO M IPUBEPKEHHOCTH

5.1.1 O6mue nmosoxxeHust

Briciiee pykoBOICTBO JOJDKHO IEMOHCTPUPOBATH CBOE JIMJIEPCTBO U NIPUBEPIKCHHOCTh B OTHOIIICHUY CH-
CTeMBI MEHE/DKMEHTa Ka4eCTBa TIOCPEICTBOM:

) IPUHSTHSA OTBETCTBEHHOCTH 32 PE3yIbTaTUBHOCTH CHCTEMbI MEHEPKMEHTa KauecTBa;

b) obecnieyenust pa3pabOTKU NONIUTHKY U LeNel B 00JIaCTH KayecTBa, KOTOPBIE COTIACYIOTCS C YCIOBUS-
MU CpeJIbl OPraHU3alUU U €€ CTPATETHYCCKUM HaIlPaBICHUEM;

C) obecrieueHUsT MHTETPAIMA TPEOOBAHMI CHCTEMBI MEHEIDKMEHTA KaueCcTBa B OM3HEC-TIPOIIECChl OpraHu-
3aInu;

d) comelicTBHS IPUMEHEHHIO MTPOIECCHOTO TOAX0/a U PUCK-OPUEHTUPOBAHHOTO MBIIUICHHS

€) obecriedeHns JOCTYITHOCTH PEeCypCOB, HEOOXOAMMBIX JJIsI CHCTEMbI MEHEPKMEHTa KauecTBa;

f) pacmipocTpaHeHust B OpraHU3aIiy MOHUMAHHsI BAKHOCTH PE3YJIbTATUBHOTO MEHE/DKMEHTA KAuecTBa U
COOTBETCTBHS TPCOOBAHMSIM CUCTEMbl MCHEKMECHTA Ka4eCTBa;

g) obecrnieueHus TOCTHKEHHS CUCTEMON MEHE/KMEHTA Ka4eCTBa HAMEUEHHBIX_PE3yJIbTaTOB;

h) BOBiIEYEHHs, PYKOBOACTBA W OKA3aHUsI MOMICPKKH Y4acTHsi paOOTHHKOB B OOCCIICUYCHHUH PE3yJIbTa-
THUBHOCTH CUCTCMbI MCHC/PKMCHTA Ka4uCCTBA,

1) TOIICPKKH YITyUIICHHS;

J) TOMAEPKKHU APYTUX COOTBETCTBYIONIMX PYKOBOIHUTENEH B JIEMOHCTPAIIMM UMH JIHAEPCTBA B chepe ux
OTBETCTBEHHOCTH;

MIpumeuanue — Cnoo "OusHec" B HACTOSAIIEM CTaHAAPTE CICAYET MOHUMATh B IIUPOKOM CMBICIIE,
KaK 0TOOpa)keHHE BUIOB JCSITETLHOCTH, KOTOPHIE SIBITIOTCS KIFOYEBBIMHU IS TeNIel CYIECTBOBAHUS OpraHN3a-
WU, HE3aBUCUMO OT TOTO, SBJISIETCS JIM OHA TOCYJapPCTBEHHOW, YaCTHOM, CTABUT JIX OHA CBOEH IENBI0 TIOTyde-
HHUE HpI/I6I)IHI/I WJIN HET.

5.1 O6s13aTe/1bCTBA PYKOBOJICTBA

5.1.1 Beicmiee pyKOBOJACTBO HECET OTBETCTBEHHOCTH 32 OOIIYIO OPraHM3alHI0 padoT Mo pa3paboTKe U
BHeapennto CMK, 3a ee COOTBETCTBHE YCTaHOBICHHBIM TPEOOBaHUSIM, KOHTPOJIb €€ Pe3yJIbTaTUBHOCTH U TIO-
BermeHue 3¢ dextuBrocTn CMK ¢ yueToM nHTEpecoB 3aKa3vuKa.

5.1.2 Beicmiee pyKOBOJACTBO JOJKHO OOECIIEYMBATH BHIMOJTHEHWE (YHKIHHA TOJOBHOTO HWCTIOTHHUTEIS
(WM MCTIONIHUTEIISI, COUCIIONHUTENA) paboT B coorBercTBUM ¢ Tpebopanusmu ['OCT PB 15.103, TOCT PB
15.105, TOCT PB 15.108, TOCT PB 15.203, TOCT PB 15.205, TOCT PB 15.301, 'OCT PB 15.307.

Jnist 5THX 1enel B OpraHu3aliy JOJKHBI OBITH ONpEesieHbl OTBETCTBEHHOCTh, IOJTHOMOYHS M HOPSIIOK
B3aMMO/ICHCTBUS TO/Ipa3/IeieHui (CITy>k0) OpraHU3alny, a TaKke opranuzamnuu ¢ 3akazaukom (BII) u councrnon-
HUTEJSIMH B TIPOLIECCE CO3JIaHUsI M 00ECTICUeHHsI Ka4eCTBa BOCHHOW MPOTYKIINH.

[TOCT PB 0015-002-2012]

5.1.2 OpuenTanus Ha noTpeduTEIEH

Beicmiee pykoBOJICTBO JOJKHO AEMOHCTPUPOBATH JIMAEPCTBO U NMPUBEP)KEHHOCTh B OTHOIICHHH OPUEH-
TallMy Ha MOTpeOUTENeH ITOCPEICTBOM 00ECIIeYeH S TOTO, YTO:

a) TpeboBaHuUs MOTpeOUTENEH, a TaKkKe MPUMEHUMBIE 3aKOHO/IaTelIbHBIE U HOPMATUBHBIE MTPABOBBIE TpPE-
OOBaHUsI OIIPEIEIICHBI, MOHITHI M HEM3MEHHO BBITIOJTHSIOTCS;

b) pucku U BO3MOXXHOCTH, KOTOPBIE MOTYT OKa3bIBaTh BIIMSHUE HAa COOTBETCTBUE MPOAYKIHU U YCIyT U
Ha cIIOCOOHOCTh TMOBBINIATH YOBIETBOPEHHOCTh MOTPEOUTENEH, OTpEeIeIeHbl M PACCMOTPEHBI;

C) B IICHTPE BHUMAaHUS HAXOJIUTCS MOBBIIICHNE YAOBICTBOPEHHOCTH MMOTPEOUTEIICH.

5.2 OpueHTanust Ha MOTPeOHUTES

5.2.1 B mpomnenypax paccMOTpEHHS W 3aKIIOYEHHS KOHTPAKTOB (IOTOBOPOB) IOJIKHBI OBITH yCTAHOBIIE-
HBI:

- nopaaok paccmotpenus TT3 (T3) 3akazurka 1 KOHTPAKTOB (IOTOBOPOB) MPH YYAaCTHH B KOHKYpCax Ha
BHITIOJIHEHHE PadoT (yCiyr);

- TIOPSZIOK pa3pabOTKH, pACCMOTPEHUSI, COTJIACOBAHMS U YTBEPKACHUS T3, 3aKIIFOUSHHsT KOHTPAKTOB (J10-
TOBOPOB) C COUCHONHUTENSIMH (TIOCTaBLIMKAMH) U BHECEHHS B HUX U3MEHEHUH.

[opsinox pa3paboTKH, pacCMOTPEHUs, COTIaCOBaHUS U yTBEpXkKAeHUS T3 Ha BBIOJHEHUE COCTABHBIX Ya-
creit HUP, aBanmpoexToB, OKP, BBEITIONHSEMBIX COUCIIOIHUTEISIMH, JODKEH COOTBETCTBOBATH TPEOOBAHUSM
I'OCT PB 0015-101, I'OCT PB 15.102, 'OCT PB 15.201.
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5.2.2 Beiciiee pyKOBOACTBO JOKHO oOecrieunBarh BhimonHeHne TpeboBanuii TT3 (T3) 3aka3umka u
YCIIOBHI KOHTpaKTa (JI0roBopa), MOBEIACHUE ITUX TPeOOBAaHUHN MO MCIOIHUTEIICH, MPOBEACHUE HEOOXOIMMBIX
MEpOTPHSITHH, 00ECTICUNBAIONIUX BBIMOTHEHNE TPeOOBAHUI 3aKa34yHKa, OLCHKY yJIOBICTBOPEHHOCTH 3aKa3uu-
Ka, OpraHru3aluio B3aNMOJICHCTBHUS ¢ 3aKa3UUKOM.

[TOCT PB 0015-002-2012]

5.2 TloanTuka

5.2.1 Pa3pa0oTka noJMTUKH B 00J1aCTH Ka4ecTBa

Bricmiee pykoBOACTBO JODKHO pa3paboTaTh, pealn30BBIBATh U MOAIEPKUBATH B aKTYaJIbHOM COCTOSIHHU
MOJIUTUKY B 00JaCTH Ka4yeCcTBa, KOTOPasl:

d) COOTBETCTBYET HAMEPEHUSIM W CpEJIC OpTraHW3allui, a TaKXKe MOIICPKHBACT €€ CTPATETHYEeCKOe
HaIlpaBJICHHE;

b) cosmaer ocHOBY 151 yCTaHOBIICHHS 11€JI€H B 00JIACTH Ka4eCTBa;

C) BKJIFOYAET B ce0s1 00513aTEIICTBO COOTBETCTBOBATH MPUMECHUMBIM TPEOOBAHUSM;

d) Bkirouaet B cebst 00513aTeIbCTBO TIOCTOSIHHO YIIy4IIaTh CUCTEMY MEHEDKMEHTA KauecTBa.

5.2.2 JloBeieHHE MOJUTHKH B 00J1aCTH KayecTBa

[MomuTHKa B 00JIACTH KauecTBa JIOJIXKHA:

) OBITH JOCTYIHOHM U IPUMEHSTHCS KaK JOKYMEHTHPOBaHHAasI HH(POpMALIHS;

b) 6bITh MOBEAEHHOI 10 CBe/ieHHsT PAOOTHHKOB, TOHSATHON U IPUMEHIEMON BHYTPH OpraHH3aIlUH;

C) OBITH JOCTYITHOM MOJXOSIIUM CIIOCOOOM JIJIsl COOTBETCTBYIOLIUX 3aMHTEPECOBAHHBIX CTOPOH.

5.3 IlonuTHKa B 00J1ACTH KaYecTBA

5.3.1 l[lonuTuka B 007aCcTH KauecTBa JODKHA OTPakaTh OCHOBHBIE HAIIPABIIEHUS JEATEIFHOCTH U 00s13a-
TCJIBCTBA OpraHrU3aly Ha TCKYH_[I/Iﬁ MOMCHT U Ha ICPCIEKTUBY C YYETOM MHTCPECOB 3aKa3unKa U JPYrux Iio-
TpeOuTenen.

5.3.2 llonuTuka opraHu3anyu B 00JaCTH KadecTBa IOJDKHA MPEIyCMaTpUBaTh, B TOM YHCIIE ITOBBIIIICHUE
PE3YIbTaTUBHOCTU MEPONIPHUITHH MO0 00ECTICUeHUI0 Ka4eCTBAa BOCHHON NMPOAYKIMH HA CTAAMAX €€ )KU3HEHHOI'0
[UKJIA ¥ IPEeayNnpekIeHHe OTKIOHEHUH OT 3aJJaHHbIX TPeOOBaHUH.

5.3.3 Pe3ynpraTel aHamM3a MOJUTHKH B OOJIACTH Ka4eCTBa BBHICIIAM PYKOBOACTBOM Ha MOCTOSHHYIO MIPH-
TOJHOCTh JOJDKHBI OBITh JOKYMEHTJIBHO O(OpPMIIEHBI M NOBEACHBI A0 COOTBETCTBYIOLIMX IIOAPa3AEICHUMA
(cityx0) opranmzanmu. [Ipu 3TOM, IpH HEOOXOJUMOCTH, CJICYyEeT KOPPEKTHPOBATH IIEJIU U 3a/1a4H, ITOCTABJICH-
HBbIE PYKOBOJCTBOM OpraHU3aIlH NEpe]] MoApa3AeeHHsIMHA U CIIyK0aMu, JUId BBIITOJIHEHUS IPUHATON MOIUTH-
KU B 00J1aCTH KauecTBa.

[TOCT PB 0015-002-2012]

5.3 ®yHKkuuH, OTBETCTBEHHOCTh U MIOJTHOMOYMS B OPraHu3aluu

Briciiee pykoBOJICTBO JOJKHO 0OECHEUUTh OIpeielieHne, JOBeIeHHE 10 PA0OTHHKOB W MMOHMMAaHKE B
opraHuszaluy 00s3aHHOCTEH, OTBETCTBEHHOCTH U IMOJTHOMOYHIA JJIs1 BBITIOJTHEHUSI COOTBETCTBYIOMINX (DYHKIIHH.

Bricuiee pykoBOACTBO JOJKHO PACIPEAEIUTE 00SI3aHHOCTH, OTBETCTBEHHOCTD U IIOJIHOMOYUS JUISL:

@) obecrieyeHrs1 COOTBETCTBUS CUCTEMbl MEHEDKMEHTA KaueCTBa TPEOOBaHUAM HACTOSALIETO CTAHAAPTA;

b) obecnieuenus monydyeHus HAMEUSHHBIX PE3yJIbTATOB MIPOIIECCOB;

C) OTYETHOCTHU BBICIIEMY PYKOBOACTBY O pe3yibTarax ()yHKIMOHUPOBAHMS CHCTEMbI MEHEIKMEHTA Ka-
YeCTBa U BO3MOXKHOCTAX ee ymyutneHnus (10.1);

d) moIepKKH OpHUEHTAIMH Ha TOTPEOUTENST BO BCEil OpraHn3aIlni;

€) coXpaHEeHHs LIETOCTHOCTH CHCTEMBbl MEHEIKMEHTA KauyecTBa MpH IJIAaHUPOBAHUH U BHEAPEHUH H3Me-
HEHHUH B CUCTEMY MEHEJDKMEHTa KayecTBa.
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5.5 OTBeTCTBEHHOCTh, MOJTHOMOYHSI U 00MeH nH(popMaIueii

5.5.1 OTBeTCTBEHHOCTH U MOJHOMOYHA

5.5.1.1 B opranuzanyuu HEOOXOAMMO ONPENEIUTh MOIpa3/ielieHie, OTBETCTBEHHOE 3a yIpaBlIeHNUE Kade-
cTBOM (cimyx0y KadecTBa, JOKHOCTHOE JIULO M JIP.), OCYHIECTBISIONIEEe OPraHU3alii0 paboT MO COBEPILICH-
ctBoBannto CMK Ha Bcex 3Tamax KU3HEHHOTO IMKIJIA BOSHHOW MPOIYKIIHH, KOHTPOJIO U aHAIN3Y CTENEHH CO-
otBeTcTBUsi CMK ycTaHOBICHHBIM TPEOOBAHUSAM U OKHIAHHUAM 3aKA3YHKA.

5.5.1.2 CMK nomxkHa 0XBaTbIBaTh AEATEILHOCTh BCEX MOAPA3/IEICHUN U CIIy:KO OpraHU3allu, y4acTBY-
IOIUX B BBIITOJIHEHUH 00OPOHHOTO 3aKa3a. Pacmpenenenne 0TBETCTBEHHOCTH M TIOJTHOMOYNH MEXITy IOApase-
JIEHUSIMH, CITy’kK0aMy OpraHW3allii ¥ pabOTHUKAMH TOJDKHO yCTAHABIMBATHCA B COOTBETCTBYIONINX JOKYMEH-
tax CMK, B ToM uncie B CTO, nonoKeHusIX 0 CTPYKTYPHBIX MOpa3ieieHusx (cayk0ax) U JOJKHOCTHBIX HH-
CTPYKIMSIX, a TakKe OpPraHM3alMOHHO-PACTOPAANTENBHBIX JOKYMEHTax opraHu3annu. OTBETCTBEHHOCTH
JOJDKHA BKITIOYATh BBITIOTHEHHE TpeboBanuit J|C, BHEAPEHHBIX B OpraHU3aIIH.

5.5.1.3 B poxymentax CMK, B TOM uncIie B OJOKEHUAX O MOApa3AeieHusX (cmyx0ax) U TOMKHOCTHBIX
WHCTPYKUUSX, TOJDKHBI OBITH OTIpeieNieHbl 00SI3aHHOCTH (€CITU MPUMEHHIMO):

- 110 pa3paboTKe W MIPOBEICHUIO MEPOTIPUATHI, HAIIPABJICHHBIX Ha coBepiieHcTBoBaHne CMK;

- TI0 TIPOBEICHUIO0 MEPOIIPHUATHH, HANIPABICHHBIX Ha MPEeAyNpexKaIeHUE TOSBICHHSI HECOOTBETCTBYIOMIEH
MIPOJYKIIHH;

- TI0 BBISBIICHHUIO M PETHCTPAIIMH JIFOOBIX MPoOIeM W OTKIOHEHHH TOKa3aTeleil KauecTBa BOSHHOU IPO-
IYKIAH U TIPOIIECCOB;

- 110 aHAJIN3y OTKAa30B U HEUCIPABHOCTEH U MPUUYHUH UX BOZHUKHOBEHUS;

- 110 BBIPAOOTKE PEKOMEHJIAINM WM pelleHull M0 YCTpaHEeHHUIO BBIABIECHHBIX OTKIOHEHHH U HECOOTBET-
CTBHI;

- 110 YTIPaBICHUIO U KOHTPOIIIO 32 TOPabOTKOM BOCHHOW MPOYKIINH, HECOOTBETCTBYIOIECH TpeOOBaHUM;

- 10 IPOBEPKE BBITMIOIHEHUS PELICHUH.

5.5.2 IIpeacraBuTEb PYKOBOACTBA

5.5.2.1 IlpencraButens pykoBoacta mo CMK momkeH BzanmomeiicTBoBaTh ¢ 3akazunkom (BII) u BHem-
HUMU opraHuzaiusamu mo Bomnpocam CMK, umMeromuM oTHOIICHHE K BhimogHeHHIO Tpeboanuii TT3 (T3) u
YCIIOBUIT KOHTpaKTa (JOrOBOpa), M COAEHCTBOBATH TOHUMAHHIO TPEOOBAHHH 3aKa34HKa B OpPTraHU3aIIH.

[TOCT PB 0015-002-2012]

6 IlnanupoBanue

6.1 JleiicTBUsI B OTHOLLIEHUM PUCKOB M BO3MOKHOCTEM

6.1.1 IIpu muiaHMPOBaHUM B CUCTEME MEHEDKMEHTa KaueCcTBa OpraHn3alus JOJDKHA yuecTb (PaKkTopsl (CM.
4.1) u Tpe6oBanus (cM. 4.2) 1 ONIpPeNeNUTh PUCKH U BO3MOXKHOCTH, MOAJIEKAITIE PACCMOTPEHHUIO IS

a) obecrieueHus] yBEPEHHOCTH B TOM, UYTO CHCT€Ma MEHE)KMEHTa KauecTBa MOXKET JOCTHYh CBOMX HaMe-
YEHHBIX PE3YIbTATOB;

b) yBenuueHus uX KeIaeMOoro BIHSHUS,

C) MPeIOTBPAICHNS WIN YMEHBIICHHUS X HEXENaTeIbHOTO BIUSHUS;

d) mocTHKEHHS YITydIIeHHS.

6.1.2 Opranu3zanus JoJbKHA IIIAHUPOBATh:

a) IeMCTBUS MO0 PACCMOTPEHHUIO ITUX PUCKOB M BOBMOXKHOCTEHH;

b) To, kakum oGpazom:

1) uHTErpUpOBaTh W BHEAPHUTH 3TH JICHCTBUS B MPOLECCHl CUCTEMbl MEHEIPKMEHTA KayecTBa (CM.

4.4);

2) OIIEHUBATH PE3YJIBTATUBHOCTD ATUX JICHCTBU.

Mepsl, IpUHUMaeMble B OTHOLIEHWM PUCKOB M BO3MOXKHOCTEH, JAOJKHBI OBITH MPOMOPIMOHAIBHBI HX
BO3MO>KHOMY BJIMSIHHIO HAa COOTBETCTBHE MPOAYKLIMU U YCIIYT.

[IpumMeuaHnus

1 BapuaHTsl pearupoBaHus HA PUCKU MOTYT BKJIIOUYaTh N30€KaHUE PHCKa, AOMYyIIEHHE PHCKA C TEM, YTO-
OBl OTCJIEOUTHh BO3MOXKHOCTH, YCTPAaHEHHUE HCTOYHUKA PUCKA, M3MEHEHHE BEPOSATHOCTH WIIM MOCIEICTBHM, pas-
JIeTICHHEe PUCKA WM C/ICPKUBAHUE PUCKA ITyTEM MPHHSATHS PENIeHNs, OCHOBAHHOTO Ha HH(OpMAIINH.

2 B0O3MOXHOCTH MOTYT MIPUBECTH K MPUHATHIO HOBBIX NMPAKTHK, 3aIyCKy HOBOW MPOAYKLINH, OTKPBITHIO
HOBBIX PBIHKOB, MOSIBJIEHHUIO HOBBIX KJIIMEHTOB, TIOCTPOECHUIO MAPTHEPCKUX OTHOIIEHHUH, NCTIOIb30BAHUIO HOBBIX
TEXHOJIOTHHA M APYTHX KETAeMBIX U PEabHBIX BO3MOXHOCTEH, 9TOOBI y4eCTh MOTPEOHOCTH OPraHMU3aALNU WUITH
ee MmoTpeduTeseH.

10
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8.5.3 Ilpeaynpe:xxaaronue aeicTBUs

8.5.3.1 Ilopsimok ¥ METOBI BBITIOJTHEHUS MTPEAYIIPEKIAIOIINX ACUCTBUH TOJDKHEI BKITIOYATH:

- FICTIOJIF30BaHNE COOTBETCTBYIOIINX MCTOYHUKOB HH()OPMANINN;—B-FOMHicHe-B-cooTBeTerBie-8-4-1; C
LIEJIBIO BBISBIICHHS, aHAJIN3a U YCTPaHEHUS MOTCHIIMAIBHBIX TPUYUH HECOOTBETCTBHIA,

- aHAJIU3 PUCKOB BO3HUKHOBEHUS MPOOJIEM C Ka4eCTBOM BOSCHHOW MPOJYKIIMU HA BCEX CTAAUAX €€ KH3-
HEHHOTO IIUKJIA U Pa3pab0TKy MEPOIPHATHN IO CHIDKEHUIO ATHX PHUCKOB;

- IOPSIIOK MHUITUUPOBAHUS (ITOIaYH U PETUCTPALIMH TIPEUIOKESHUN ) IPEAYIPEKAAIONIUX ICHCTBUN;

- MPEIOCTaBIEHUE COOTBETCTBYIOMICH MH(DOPMANMK O MPEANPUHSATHIX JCHCTBUSAX I aHAJIM3a WX pe-
3YJIBTaTUBHOCTH CO CTOPOHBI PYKOBOJCTBA.

['OCT PB 0015-002-2012]

6.2 Lleau B 00,1aCTH KavyecTBA M IVIAHNPOBAHUE MX JOCTHKEHHUST

6.2.1 Opranm3anusi JOJHDKHA YCTAaHOBHUTH IENH B 00JACTH KadecTBa UTSI COOTBETCTBYIOIMMX (DYHKITHI,
YPOBHEH, a TaKKe MPOLECCOB, HEOOXOIUMBIX JJIsl CHCTEMBI MEHEPKMEHTa KauecTBa.

Lenn B 0O6acTi Ka4ecTBa TOIKHBL:

a) OBITH COTJIACOBAHHBIMU C TIOJIUTUKOMN B 00JIaCTH KaUEeCTRA;

b) 6bITE U3MEPUMBIMIE;

C) yYUTHIBaTh NPUMEHUMBIE TPEOOBAHNS;

d) OBITH CBSI3aHHBIMH C OOECIICUCHUEM COOTBETCTBHUS MPOIYKIMH M YCIYr M MOBBIILICHHEM YIOBJIETBO-
PEHHOCTH MOTpEeOUTENEIH;

€) MoANeXaTh MOHUTOPHUHTY;

f) ObITH TOBEIEHHBIMHU 10 PAOOTHHKOB,;

0) aKTyaTu3upOBaTHCS TI0 Mepe HEOOXOIUMOCTH.

Opranuzanus JoJDKHa pa3padaThiBaTh, aKTYaATU3UPOBATh H MPUMEHATh JOKYMEHTUPOBaHHYIO0 HH(pOpMa-
IIUIO O HEJSIX B 00J1aCTH KayecTBa.

6.2.2 Ilpu maHWpOBaHWYM JEUCTBUH MO JOCTHXKEHUIO IeJIei B 00JIaCTH KadecTBa OpPTaHU3aIus JOJDKHA
OTIPEJICIINTh:

) 4TO TOJDKHO OBITH CAETaHO;

b) kakue morpedyroTcst pecypesr;

C) KTO Oy/IeT HECTH OTBETCTBEHHOCTH;

d) xorga 3Tu neicTBus OyayT 3aBEpIICHBI;

€) KakuM 00pa3oM OyIyT OIICHUBATHCS PE3YIIbTATHI.

5.4 IlnanupoBanue

5.4.1 Ilesan B 00;1aCTH KaYecTBA

5.4.2 TInanupoBanue co3aaHus, MOIEP:KAHUSA U YIyUlIEeHUs CHCTEMbI MEeHETKMEHTAa KauecTBa

5.4.2.1 BeiciuM pyKOBOJICTBOM JIOJDKHBI OBITH OIPENIENIeHbI eI B 00J1aCTH KauyecTBa U CIJIAHUPOBAHBI
MEPOTIPUATHUS TI0 UX JOCTHKEHUIO.

5.4.2.2 IlnanupoBanue paboOT MO 0OECIICUCHHIO KAYeCTBa B PAMKaX BBITIOJHSIEMBIX KOHTPAKTOB (JIOTOBO-
POB) OCYIIECTBIIICTCS B BUJI€ MPOTPAMMHBIX WM TUIAHOBBIX JOKYMEHTOB IO Ka4eCTBY, NMPETYCMOTPEHHBIX IS
JTAHHOTO BWJIa BOGHHOW MPOAYKIIMH, B KOTOPHIX yCTAHABJIMBAIOT IIETH, STAlbl, BUABI U COAEpKaHHe padoT 1o
00eCTIeYeHNIO KauecTBa Ha CTaJIHsIX )KU3HEHHOTO [UKJIa BOCHHOW MPOAYKIMH, TIOJTHOMOYHUS U OTBETCTBEHHOCTh
noipaszeieHuii (Ciryx0), y4aCTBYIOIIUX B paboTax.

B cocraBe 70KyMeHTOB TI0 00ECTIEUEHHIO KaueCcTBa MPOIYKIIMH TIPH TUIAHUPOBAHWH Pa0OT pa3padaThIBAIOT:

- I[IOK u IIOH B cootBerctBuu ¢ 'OCT PB 52375 u I'OCT PB 27.1.02 (npu HEOOXOIUMOCTH — TIO Tpe-
0OBaHMIO 3aKa34MKa);

- mansl TIIIT 1 ocBoeHNS HOBOM TEXHHUKHU,

- rpa)MKN TEXHUYECKOTO OOCITY>KUBAHHS W PEMOHTA TEXHOJIOTHYECKOTO 000pYyJIOBaHUs, OCHACTKH, WH-
CTPYMEHTOB, 000pYIOBaHUSI MEXaHHU3AIUK U aBTOMATHU3aI[UH, 00OPYAOBaHHS JJIi MOHUTOPUHTA M M3MEPEHUI
(manee — cpecTBa TEXHOJIOTMYECKOI'O OCHALICHUS);

- TUIaH MEPONPUSATHI 1O TOCTAHOBKE BOCHHOW MPOIYKLMH Ha MPOU3BOJICTBO;

- MPOrpamMMy METPOJIOTUYECKOTO OOECTieYeHNs] U MHbIe BUJbI TUIAHOBBIX M MPOTPAMMHBIX JIOKYMEHTOB,
npexycMmoTpeHHsIx B TT3 (T3).

5.4.2.3 IlporpaMMHbI€ W IUTAaHOBBIE JOKYMEHTHI [0 KAaUY€CTBY JOJDKHBI OBITH B3aMMOCBS3aHBI 10 CPOKaM,
BKJIIOYATh KOHTPOJIbHBIE TOUKH, 00ECTIEUHBAIOIINE BO3MOKHOCTD OLIEHKU BBINOJHEHUS TPEOOBaHUH K Ka4eCTBY
BOCHHOM TPOJIYKIIMH, U, IPU HEOOXOJIMMOCTH, TIEPEUEHb OTYETHBIX JIOKYMEHTOB, COOTBETCTBYIOIMX ITUM TOUYKAM.

[TOCT PB 0015-002-2012]
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6.3 Ili1anupoBanue N3MeHEeHU I

Tawm, re opranu3zamnus onpeaenseT HeoOXOANMOCTh N3MEHEHUH B CHCTEME MEHEIKMEHTa KadecTBa, 3TH
WM3MEHEHUS TOJDKHBI OCYIIECTBISITECSA Ha TNIAHOBOM OCcHOBE (cM.4.4).

Opranu3zanyst JOJKHa paccMaTpUBaTh:

a) [eJh BHOCMMOTO U3MEHEHHS U BO3MOKHBIE TIOCIIEICTBHUS €TO BHECEHUS;

b) 11e10CTHOCTh CHCTEMBI MEHEKMEHTA Ka4eCTBa;

C) JOCTYIHOCTb PECYPCOB;

d) pacnipesienieHre WK epepacipeelicHue 00s13aHHOCTEH, OTBETCTBEHHOCTH M TIOJTHOMOYHIHA.

7 CpencrBa odecnedeHust

7.1 Pecypcsl

7.1.1 O01ue nosoxKeHust

Opranmuzanus JODKHA ONPENeINTh U 00ECIeYnTh HAM4YHe PecypcoB, HEOOXOAMMEIX ISl pa3paboTKH,
BHEJIPCHUS, MOAICPKAHUS U MOCTOSHHOTO YIYYIIICHUs CUCTEMbI MCHE/PKMCHTA KauecTRa.

Opranuzarys 10JKHa PacCMaTPUBATh:

a) BO3MOXXHOCTH M OTPaHUYUCHHS, CBSI3aHHBIC C CYIICCTBYIONIMMY BHYTPEHHUMH PECYpCaMU;

b) TO, 94TO HeO6XO)Z[I/IMO IMMOJIYYUTh OT BHCHIHHUX IMOCTABIIHUKOB.

6 MeHea;KMeHT pecypcoB

6.1 OGecneuenne pecypcamu

6.1.1 Beicmiee pyKOBOACTBO IOHKHO OINpPENENsiTh U 00ECIeYrBaTh HAIMYHE PECYPCOB, HEOOXOMUMBIX
AJId OCYHIECTBJICHHUS MOJIUTHUKU U JOCTUIKCHUA uenel‘/i OopraHuvs3anuvu B 06J'IaCTI/I MCHCI’KMECHTA KadeCcTBa BOECHHOM
MPOIYKIIHH.

[Tpu 3TOM AOIKHBI OBITH ONPEAETICHBI:

- BO3MOXKHOCTH CBOEBPEMEHHOT'O MPEOCTABICHUSI TPEOYEMBIX PECYPCOB C YUETOM PEalbHBIX OrpaHuue-
HUH;

- HAJIMYHME W IyTH TOMOJHEHUS MaTepUANbHBIX PECYPCOB UISI COBEPIIEHCTBOBAHMUS MPOU3BOIACTBEHHOMN
0a3bl, pa3BUTUS WHQPACTPYKTYPHI, TOBBIIMICHUS KOMIICTCHTHOCTU IEPCOHANA M OOECIICUEHHUS aBTOPCKOTO U
TEXHIUYECKOTO HaJ30pa B MPOIIECCe IKCILTyaTallii BOGHHOU MPOIYKIIHH;

- HaIlpaBIIEHUS COBEPIIEHCTBOBAHUS OPTaHNU3aIlMOHHON CTPYKTYPHI,

- He00XOIMMOCTh BHEIPEHUSI HH)OPMAIIHOHHBIX TEXHOJIOTHIA.

6.1.2 B CMK nosmkHBI OBITh TIPEYCMOTPEHBI MPOLICAYPHI pacuyeTa U 000CHOBAHHUS PECYPCHOTO obecrie-
yenns BeimoiaHerus padort o TT3 (T3) u koHTpakTam (moroBopam).

[TOCT PB 0015-002-2012]

7.1.2 YenoBeyeckue pecypcsbl

Opranuzaius JA0/DKHA ONPEACIUTh U 00CCIICUUTh HATMYUE JODKHOCTHBIX JIUI, HEOOXOIUMBIX JUIS Pe-
3yJILTATUBHOTO BHE/IPCHUSI CUCTEMBl MEHEPKMEHTA Ka4uecTBa U JJIsl GYHKIIUOHUPOBAHUS M YIIPABJICHUS €€ Mpo-
LECCAMHU.

7.1.3 HudpacTpykrypa

Opranuzanusi JOJDKHA ONpEAeNTh, CO3[aTh M IMOJIEPKUBATh MHPPACTPYKTYPY, HEOOXOIUMYIO JUIS
(YHKLIMOHUPOBAHMS €€ MPOLIECCOB C LIENbI0 JOCTHKEHUS COOTBETCTBUS MPOAYKLUH U YCIIYT.

[Ipumeuanue —HMHppacTpyKTypa MOXKET BKIIOYATS:

a) 3AaHus U CBA3aHHBIC C HUMU MHXXCHEPHBLIC CETU U CUCTEMEIL,

b) o6opynoBanue, BKIIFOUast TEXHUYECKUE U IPOTPAMMHbBIE CPE/ICTBA;

C) TPaHCIIOPTHBIE PECYPCHI;

d) nHpOpMaIMOHHBIE 1 KOMMYHUKAIIMOHHBIE TEXHOJIOTHH.

6.3 UndpacTpykrypa

6.3.1 [lnst pa3pabOTKH M MMOCTAHOBKH BOCHHOW MPOMYKIIMM Ha MPOU3BOJICTBO OPraHH3AIMsS B YCTaHOB-
JICHHOM TIOPSIJIKE ONpEIeIIIeT MOTPEOHOCTh M 00eCIIeYHBAaET:

- TUTAHUPOBaHUE, MPUOOpEeTeHNE (M3TrOTOBJICHUE) M 00eCIIeueHHEe CPEeJICTBAMHU TEXHOJIOTUIECKOTO OCHA-
IICHHS U TIPOTPAMMHOTO 00ECIICUCHHS,

- OpraHu3alHUI0 IKCIUTyaTalluu CPEACTB TEXHOJIOTHYECKOr0 OCHAILIEHUS U TEXHUYECKOTO HaJ30pa 3a HX
SKCIUTyaTaluen;

- obecrieueHrne paboYnX MECT OCHACTKON M HHCTPYMEHTAMU;
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- OPTaHU3AIIMIO yUeTa U XPAHCHUS OCHACTKH M MHCTPYMCHTA,;

- IEPUOANIECKYIO OIIEHKY TEXHHYECKOr0 COCTOSHUS CPEJICTB TEXHOJIOTHYECKOTO OCHAIICHHS U TECTHPO-
BaHHE MPOTPAMMHOTO 00CCIICUCHHS;

- COOJIO/ICHHE TIPABHJI COJACPKAHUS U TOAACPKAHUS B paboOdYeM COCTOSHHH COOPY)KCHHH, ammapaTHO-
TEXHUYECKUX U MPOTPAMMHBIX CPEJCTB, ABTOMATH3MPOBAHHBIX PabOYMX MECT, a TaK¥Ke MPOBEPKY MPOTpaMM-
HBIX MIPOIYKTOB, UCIIOIb3YEMBIX TPH aBTOMATH3HPOBAHHOM MPOCKTUPOBAHHUHU U3MENUi (CO3qaHnK 0a3 TaHHBIX,
3NIEKTPOHHOM JIOKYMEHTOO0O0POTE U Jp.).

[TOCT PB 0015-002-2012]

7.1.4 Cpena nist pyHKIHOHMPOBAHHUS NMPOLECCOB

Opranuzanysi J0JDKHa ONpeAeInTh, CO3IaTh U MOAJEPKUBATE CPEAy, HEOOXOAUMYIO Al (PYHKIMOHUPO-
BaHUS €€ MMPOLIECCOB U JOCTIDKEHHUS COOTBETCTBHUS TPEOOBAHUAM K IPOAYKIIUHU M YCIyTaM.

IIlpumeganue — [logxomamas cpena MOKET IPEICTABIATE COOOHM COUETaHHWE UEIOBEUECKHUX M (Pu-
3MYECKHUX (PAKTOPOB, TAKHX KaK:

a) conuaigbHbIe (HapUMep, OTCYTCTBHE TUCKPHIMHHAIINH, CTIOKOWCTBHE, 0ECKOH(INKTHOCTBD);

b) mcuxonoruueckue (Hampumep, CHIKEHHE YPOBHS CTpecca, NPOo(UIAKTHKa SMOIIHOHATBHOTO BBIrOpa-
HUS1, SMOIIMOHAJIbHAS 3aII[UTa);

C) ¢usnyeckue (HarpuMep, TeMIIepPaTypa, TCIIOBON MOTOK, BJaXKHOCTh, OCBEILICHUE, IBHKECHUE BO3AyXa,
TUTHCHA, IITyM).

Civit (baKTopr MOT'YT CYIIECTBECHHO Pa3/iIn4aTbCAd B 3aBUCUMOCTH OT IMMOCTABJIICMBIX IPOAYKIIUU U YCIIYT.

6.4 Ilpon3BoacTBeHHAs1 cpeaa

6.4.1 IIpu BEIOTHEHUN TEXHOJOTHYECKUX MPOIECCOB TOJDKHO OBITh 00ECTIeUeHO BBITOIIHEHUE YCTaHOB-
JICHHBIX TPeOOBaHUH K MPOMBIIIJICHHOW YHCTOTE (3abUICHHOCTH W BIXXHOCTH BO3AYIIHOW Cpefibl, TeMIlepaTy-
pe, OCBEIICHHOCTH, BUOPALIMSAM, HATHYMIO arpecCUBHBIX Cpell, YPOBHIO IIyMa M T.J.), K DKOJIOTHYECKOH Oe3-
OIACHOCTH NTPOU3BOJICTBA, KAUECTBY SHEPrOHOCUTENEH, K 3aIUTE OT BO3IEMCTBUA NEKTPOMATHUTHOTO U3ITy4de-
HUS, IPYTUM XapaKTEPUCTUKAM IPOU3BOJACTBEHHON Cpeibl, BIUAIOIIUM HAa KAYECTBO BOCHHOM MPOTYKIINH.

6.4.2 B opranuzanyu JOJDKHEI IeHCTBOBATH YIIOITHOMOYCHHBIC TIOpa3AeeHus (CIIy>KObl, OTBETCTBEHHBIC
JMOa ¥ Ip.) MO 00ECHEeUCHHI0 W KOHTPOJIIO HMPOMBIIUIEHHOH YHCTOTBHI, HOPM 3KOJOTHUECKONH 0€30IacHOCTH
NPOM3BOJACTBA U OXpaHe Tpyna. OyHKIMHM, TOTHOMOYHS U 003aHHOCTH PaOOTHUKOB M JAOJDKHOCTHBIX JIMII pe-
TJIaMEHTHPYIOT B JOKYMEHTaX OpraHU3alluy, BKIIIOYas KOHTPOJIb, TOKYMEHTUPOBAaHUE €T0 pe3ysIbTaTOB, MPHHS-
THE PELICHUM.

6.4.3 Ilpn yrunusanyuy BOEHHON NPOAYKLIUN OpTaHM3alus JOJDKHA UMETh 3aKJIIOUEHHE OPraHoB rocyaap-
CTBEHHOTI'0 Ha/30pa O JO0CTATOYHOCTH IPUHATHIX MEp M0 00ECIEeUYeHHIO 3KOJOrHIecKol 6e30macHoCTH nepepa-
00TaHHON BOCHHOI NMPOIYKIMH U MPEAOTBPALLICHHUIO 3arpsI3HEHUS IPUPOTHOM Cpebl.

6.4.4 B opraHuzanyu J0JDKHBI OBITH pa3pabOTaHbl OPraHU3ALMOHHO-PACIIOPSANTENbHBIE JOKYMEHTHI,
npyrue nokymeHTbl opranuzaund (CTO, monoxeHus, HHCTPYKLUUH) 10 0€30IacHOCTH TpyAa pabOTHUKOB, IO
OXpaHe TpyJia U 0e30MaCHOCTH Ha OT/ENbHBIE BUJIBI JACATENLHOCTH B COOTBETCTBHHU C FOCYJAPCTBEHHBIMU HOP-
MaTHBHO-IIPAaBOBBIMH aKTaMHM U akTaMH cyObekToB Poccuiickoit @enepaunn.

B opranuzanuu JopKHA MEPUOIUYECKH MPOBOAUTHCS aTTECTalys padOYMX MECT II0 YCJIOBHSAM TpyZIa B
LEJNSX BBISIBICHHUS BPEIHBIX M (MIJIM) OMACHBIX MPOM3BOACTBEHHBIX (PAaKTOPOB M OCYIECTBICHUS MEPOIPHUSTHIA
0 TIPUBEACHUIO YCIOBUM TPY/Aa B COOTBETCTBHE C rOCYIaPCTBEHHBIMH HOPMATHBHBIMU TPEOOBAHUSAMHU OXPAHBI
TpyZa.

[TOCT PB 0015-002-2012]

7.1.5 Pecypchl 1JII MOHMTOPUHIA 1 H3MeEPEeHUA

7.1.5.1 Obmue TpedoBaHuUs

Opranu3zaius J0/OKHA ONMPEISIUTh M IMPEI0CTaBUTh PECYPChl, HEOOXOAMMEBIC I O0CCIICUECHUS NMEIO-
IIMX 3aKOHHYIO CHITy M HaJEXHBIX PE3yJIbTATOB B TE€X CIy4asiX, KOTJa MOHUTOPUHI MM U3MEPEHHUSI HCIIOIb3Y-
I0TCS I IOATBEP>KACHHUS COOTBETCTBUSI IPOAYKIMH M YCIYT TPEOOBAHUSIM.

Opranu3zaius 10JKHa 00€CIeYnTh, YTOOBI IIPEIOCTABICHHBIC PECYPCHI:

a) ObUIH TPUTOTHBIMHU JUTSI KOHKPETHOTO TUTIA TPEANPUHIMAEMBIX JEHCTBHIA 10 MOHUTOPUHTY M H3Mepe-
HUIO;

b) momneprkuBanuch B HENIX COXpaHEHHS MX IPUTOTHOCTH TS TIPETYCMOTPEHHBIX IIENEH.

Opranu3zaius J0/DKHA PErUCTPUPOBATh U COXPAHITh COOTBETCTBYIOIIYIO JOKYMEHTHPOBAHHYIO HH(POP-
MaIMIO KaK CBUIETEIBCTBO IPUTOAHOCTH PECYPCOB I MOHUTOPUHTA  U3MEPEHHSL.
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7.1.5.2 IIpocnexnBaeMOCTb H3MEPEHUS

B Tex cnydasix, Korjia mpocieXuBaeMOCTh H3MEPEHUS SIBIISICTCSI TPEOOBAHNUEM HITH PACCMATPUBAETCS OP-
raHu3alyell B KauecTBe BYKHOTO JIEMEHTA [T 00SCIIeYeHUs] YBEPEHHOCTH B IPABOMOYHOCTH PE3yJIbTATOB U3-
MepeHUsl, U3MepUTEIbHOEe 000pYJ0BaHIE JOIKHO OBITH:

a) OTKATMOPOBAaHO M (WJIM) TIOBEPEHO Yepe3 YCTAaHOBIEHHBIE MEPHOBI WIIA TIEpe ero MPUMEHEHHEM 10
3TaJOHaM, TIEpEIAIOIINM pa3Mephl SAMHUI] B CPABHEHUH C MEXKTYHAPOIHBIMU HJIH HAIIMOHATBHBIMU 3TATOHAMHU.
[Ipu oTcyTCTBHM TakuX 3TaJOHOB 0a3a, MCHOIb3yeMas Ul KaJHMOPOBKM WM TOBEPKH, AOJKHA OBITH 3aperu-
CTPUPOBAHA U COXpAaHEHA B KaUeCTBE JOKYMEHTHPOBAHHOM HHPOpPMAaLIUH;

b) naeHTHGHUIUPOBAHO B IEISIX YCTAHOBJICHHS MX CTAaTyCa;

C) 3alUIIEHO OT PETYJUPOBOK, MOBPEKICHHUS M YXYALICHUS COCTOSIHUS, KOTOpBIC CIeNalid Obl Helei-
CTBHUTEJIbHBIMHU CTaTyC KaJMOPOBKU U MOCIEAYIOLINE Pe3yabTaThl U3MEPEHHA.

OpraHu3zanyst JoJKHA ONpPEACTUTh MPAaBOMOYHOCTD MPEIBIIYIINX PE3YJIbTATOB U3MEPEHUS B TE€X ClTyda-
X, Korjna OblI0 00HAPYKEHO, UYTO M3MEPHUTEIBHOE 000PYI0BaHHE HEMPUTOIHO JJIsi IPUMEHEHHS MO ero Mps-
MOMY Ha3HAUYEHHIO U MPH HEOOXOIUMOCTH MPEANPHHATE COOTBETCTBYIOIIEE ACHCTBHE.

7.6 YnpaBieHue 000py10BaHUEM A1 MOHUTOPHHIa U U3MePeH Ui

7.6.1 TpeGoBaHus MyHKTa 7.6 IPUMEHSIOT HAPSIAY ¢ 003aTeIbHBIMUA METPOJIOTUICCKUMU TPSOOBAHUSIMH,
conepkamuMucs B 3akoHe [1], B HOpMATHBHBIX MPABOBEIX akTax MuHIpomTopra Poccun, a Takxke B HOpMa-
TUBHBIX IPABOBBIX aKTaX M TEXHUYECKOW AOKyMEHTaUuH (heAepajbHbIX OPraHOB HCIOJHUTEIBHOH BIacTd —
roCy/IapCTBEHHBIX 3aKa3UHKOB.

7.6.2 B opranuzanyu JOJKHBI OBITH pa3pa0boTaHsbl, cornacoBanbl ¢ BIT u yTBepkIeHbI €e pyKOBOJHTEIIEM
NepevHu (WK IepedeHb ¢ OTACIbHBIMU pa3feiiaMy) CIEOYIOUIMX BUIOB TEXHUYECKUX CPeACTB (IPH UX Halu-
YHH), OTHOCSIIUXCS K O0OPYIOBaHUIO JUII MOHHTOPHHIA M3MEPEHHH, C YKa3aHWEM MX HAaMMEHOBAaHWS, THIIA,
3aBOJICKOTO HOMEpa U XapaKTePUCTHUK:

- CpeICTB U3MEpPEHHH [Mepbl, U3MEpPUTEIbHbIE MPUOOPHI, U3MEPUTEIbHBIE MPE0OPa30BaTEIH, BKIIOYAS
JATYNKH, U3MEPUTENBHBIE KaHANbI, H3MEPUTEIbHBIE CUCTEMBI, CPEACTBA U3MEPHUTENBHOTO KOHTPOJIS U THarHO-
CTHKH U JpyTrue TeXHUYECKHE CPEeACTBa, MpeIHa3HAYEeHHBIE ISl U3MEPEHUN U UMEIOIIIe HOPMUPOBAHHBIE MET-
POTOTHYECKHE XapaKTEPUCTUKH (TI0Ka3aTeIH TOYHOCTH)];

- 3TAJIOHOB €IMHHI] BEIINYNH;

- CTaHJapPTHHIX 00pa3IOB;

- WCTBITATENLHOTO O00OPYAOBAaHHMS M TEXHUYECKUX CHUCTEM (KOMILUICKCOB) IMOJUTOHOB, UCIIBITATEIHLHBIX
opraHu3auuii (Janee — UCHBITATENbHOE 000PYA0BaHKE);

- CpPelCTB KOHTPOJIS;

- UHIUKATOPOB.

B mepeune cpencTB u3MepeHHH OTIENIBHO YKA3bIBaIOTCSl CPEACTBA M3MEPEHHH, MpUMEHseMble B cdepe
rOCYJapCTBEHHOI'O PEryIMpOBaHUs 0OecleueH sl eAMHCTBA U3MEPEHHUI U BHE €€, a TaKKe CPeJCTBa N3MEPEHUH
BOEHHOT'O Ha3HAYEHUSI.

7.6.3 K chepe rocyaapcTBEHHOTO peryaupoBaHusl 00ecreueHHUs] eAMHCTBA W3MEPEHUH JOJKHBI OTHO-
CHUTBCSl U3MEPEHHS NTapaMeTPOB BOCHHON MPOILYKIMU B IPOLIECCE OLICHKU €€ COOTBETCTBUS (KOHTPOJIS KauecTBa
Y UCHBITaHW) 00s3aTeIbHBIM TPEOOBAaHUSIM, YCTAHOBJICHHBIM 3aKOHOAATEIbCTBOM Poccuiickoit denepaiiuu u
roCy/IapCTBEHHBIMH 3aKa34lKaMH 0OOPOHHOTO 3aKa3a.

7.6.4 OTHEeCceHHe TEXHUYECKHUX CPEACTB K Pa3IMYHbIM BUAAM O00OPYAOBaHHMS ISl MOHUTOPUHTA U U3Me-
PEHMI B OpraHu3aluy JOJKHO OCYIIECTBIISATECS B COOTBETCTBUHM C OMPEECICHUSIMHI UX TEPMUHOB B HACTOSAIIEM
CTaHJapTe.

[Ipu oTHECEHNM TEXHUYECKUX CPEICTB K CPEeICTBAM M3MEPEHUH MPH HEOOXOANMOCTH PYKOBOACTBYIOTCS
Takxe PeriiamenToM [2] 1 0COOEHHOCTSIMU OTHECEHHUSI TEXHUUECKUX CPEACTB K CPEeICTBAM M3MEPEHUI BOEHHO-
r'0 Ha3HAYEHHs, YCTaHOBJIEHHBIMI MuHoOOpoHBI Poccum.

7.6.5 CpencrBa u3MepeHni, UX COCTAaBHBIE YaCTH M MPOTpaMMHOE oOecTiedeHre, CTaHAapTHBIE 00pa3Ibl,
CpeACTBa KOHTPOJISL U HCIIBITATeIIbHOE 000pYIOBaHUE, STAJIOHBI €AMHUL] BEJIMYMH, TPUMEHIEMBIC AJIS1 BBIIOJ-
HEHUS TOCYJITapCTBEHHOTO OOOPOHHOTO 3aKa3a, MOJDKHBI 00eCIeYrBaTh BBHIMTOJHEHHE MOHUTOPHHTA U H3MeEpe-
HUH TapaMeTPOB U XapaKTEPHUCTHK MPOIECCOB U BOCHHOI MPOAYKIINHU B 33JJaHHBIX YCIOBHAX U AMANa30HaxX W3-
MEpeHUH (MCHBITaHUI) ¢ HEOOXOOUMON TOYHOCTBIO M3MEPEHHUH [JOCTOBEPHOCTHIO KOHTPOJNISA (MCHBITAHUI)]| U
COOTBETCTBOBAaTh 00S3aTEIbHBIM TPEOOBAaHUSAM, YCTAHOBJICHHBIM (ellepalbHbIMU OpraHaMH WCIIOJHUTEIbHOM
BJIACTH - FOCYJAPCTBCHHBIMU 3aKa3YMKaMy OOOPOHHOTO 3aKa3a B HOPMATHBHBIX MPABOBBIX aKTaX M TEXHHYE-
CKOH TOKYMEHTAIHH.
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7.6.5.1 CpencrBa uaMepeHuii, IpUMEHsIEMbIE B cepe TOCYAapPCTBEHHOTO PETYIUPOBAHUS 00eCTIeUeHUs
€IMHCTBAa U3MEPEHUH, TOJDKHBI UMETh YTBEP)KICHHBINA THII, OBbITH paOOTOCIOCOOHBI, IIOBEPEHb! U UMETh JeH-
CTBYIOIINE CBUICTEIBCTBA O MOBEPKE U (MIIM) 3HAKU TIOBEPKU.

7.6.5.2 CpencrBa uaMepeHnii, IpUMeHsIeMble BHE c(epbl roCyJapCTBEHHOTO PETyJIMpOBaHus obecrede-
HUSI €IWHCTBAa M3MEPEHUH, NOHKHBI OBITH paboTOCIIOCOOHBI, OTKaTHMOPOBaHbI WM MOBEPEHBI (JUIA UMEIOIINX
YTBEPXKJACHHBIA THUIT) H UIMETH JACUCTBYIOIINE cepTH(HUKATHI (3HAKH) O KATMOPOBKE WM CBUAETEIHCTBA (3HAKH)
0 MOBEpKE.

7.6.5.3 DTanoHbl eOUHMI] BEIWYHMH, TPUMEHSEMBIC Ui MOBEPKU M KAITHOPOBKH CPEICTB M3MEPCHHH,
JOJDKHBI 00ecreunBarhb Inepefady UM €IMHHIl BEJMYUH OT 3TAIOHOB ¢ 00Jiee BBICOKMMU ITOKA3aTeIsIMU TOYHO-
CTH U TPOCIEKHBAEMOCTh K TOCYNAapCTBEHHBIM NEPBHUYHBIM 3TANOHAM. DTAJOHBl €IAMHHIl BEJIWYHMH JOJDKHBI
OBITH pabOTOCIIOCOOHBI, ATTECTOBAHBI U MMETH JCHCTBYIOIINE CBUIETEIBCTBA 00 aTTECTALNH.

7.6.5.4 CrarmapTabie 00pa3Iibl JOHKHBI IMETh YTBEPKACHHBIM THI M COOTBETCTBOBATH YCTAHOBIEHHOMY
CPOKY CITy>KOBL.

7.6.5.5 VcnpitatensHoe 000pyJ0BaHUE JOKHO OBITH pabOTOCIIOCOOHO, HIMETh aTTeCcTaThl IEPBUYHOM atT-
TECTalluK W JICHCTBYIONINE MPOTOKOJIBI MMEPUOANYEcKoi arTecTanun. CpeacTBa H3MEPEHUH B COCTaBE MCIbITA-
TEJIBHOTO 00OPYAOBaHMS JOJKHBI OBITh TIOBEPEHBl M UMETh ACHCTBYIOIINME CBHICTEIHCTBA O IOBEPKE U (WIIN)
3HAKH [IOBEPKH.

7.6.5.6 CpencTBa KOHTPOJIS M MHIAUKATOPHI, SIBIISIOLINECS TEXHUUECKUMHU CPEICTBAMHU, JOJHKHBI OBITh pa-
060TOCIIOCOOHBI, IPOBEPEHBI B COOTBETCTBUH € IKCILUTyaTallMOHHOW JOKyMEHTAalUMe U UMETh 00 3TOM COOTBET-
CTBYIOIIIME 3aITUCH B (hopMyIsipax (Tacroprax), MOATBEPIKAAOIIIE UX pabOTOCITOCOOHOCTD.

7.6.5.7 CpenctBa M3MEpEHHId, STalOHbl SAWHHI] BEIMYWH U HCIBITATEIbHOE O0OPYIOBAaHHE JOJIKHEI
UMETh 3allUTHBIC KieiiMa (TuIoMObl) B MPEAYCMOTPEHHBIX KOHCTPYKIMEH MecTax, MpeJoXpaHsIollie UX COo-
CTaBHbIC YaCTH M NPOrpaMMHOE oOeclieueHre OT HECAHKIIMOHUPOBAHHOIO JOCTYIA, CIIOCOOHOTO MOBIHATH Ha
JIOCTOBEPHOCTH PE3yJIbTATOB M3MEpPEHHH (MCIIBITAHU ).

7.6.5.8 ABTOHOMHOE MPOrPaMMHOE 00ECIICUYCHUE CAaMOCTOATEIBHOMN MOCTABKH, IIPUMEHAEMOE JIJISI MOHH-
TOPUHTa ¥ MU3MEPEHUH IPOLIECCOB U BOCHHOW MPOAYKIMH, JAOJDKHO OBITH aTTECTOBAHO B YCTAHOBJICHHOM IIO-
psake Ha cooTBeTcTBHE TpeOoBanusM ['OCT P 8.654.

7.6.5.9 Metonuku (METOJIbl) U3MEPEHUH, HE SBJIAIONIMECS METOJUKAMU MPSIMBIX U3MEPEHUI U IPUMEHS-
€Mble MPH BBIIOJIHEHUH T'OCYAapCTBEHHOI'O OOOPOHHOrO 3aka3a B cdepe rocylapCTBEHHOTO PETYIMPOBAHUS
oOecrieyeHus! eANHCTBA U3MEPEHUH, TOJKHBI OBITh aTTECTOBAHBI B YCTAHOBJICHHOM IOPSAIKE U B COOTBETCTBUU
c'OCT P 8.563.

7.6.6 JIokyMeHTBI ¢ 3amHcsMH (CBUICTENBCTBA, aTTECTAThl, CEPTU(HHUKATHI, TPOTOKOJIBI U JIP.), TOJITBEP-
JKAAIOLIME TPUTOAHOCTE 000PYIOBaHNUS AJIsl MOHUTOPUHIA M M3MEPEHUI K IPUMEHEHHIO MPH BBIIIOJIHEHHH TOC-
yIapPCTBEHHOTO OOOPOHHOTO 3aKa3a, IOJKHBI OBbITh OQOPMIICHBI M YIPABIATHCS B COOTBETCTBUHU C YCTAHOBIICH-
HBIMU TPeOOBaHUAMU U TPEeOOBaHUSAMH, U3T0KEHHBIMHU B 4.2.4.

7.6.7 Ynpasienue o00pyI0BaHUEM [UII MOHUTOPHUHIA M MU3MEPEHUI NMPUMEHHUTENBHO K OTAEIBHBIM €ro
BUJIaM JIOJDKHO OBITh OPIraHM30BAHO U OCYLIECTBIIATECS B ClIEAYIOMUX (hopMax:

a) WCIIBITAaHUN CPEJICTB M3MEPEHUI M CTaHIAPTHBIX 00pa3IOB U yTBEPIKACHUS UX THIIA B COOTBETCTBUH C
Iopsinkom [3], a cpencTB U3MEPEHUI BOGHHOTO Ha3HAYEHUS! — B COOTBETCTBUH C YCTAHOBIICHHBIM MTOPSIIKOM;

0) OBEPKH CPEACTB U3MEPEHUI B COOTBETCTBUH C YCTAHOBJICHHBIM MOPSIIKOM;

B) KQJTMOPOBKH CPEJICTB U3MEPEHHUI B COOTBETCTBUH C 003aTEIEHBIMU METPOJIOTHIECKHUMHU TPeOOBaHMS-
MU (eiepalbHBIX OPTaHOB UCIOIHUTENFHON BIACTH — FOCYJAPCTBEHHBIX 3aKa34MKOB K 00€CIIeUeHHIO ¢IMHCTBA
M3MEPEHHUH NPHU BBIIOJIHEHUH TOCYAaPCTBEHHOI0 0OOPOHHOTO 3aKa3a;

I') aTTeCTalluK ATAJOHOB EIMHUIL BEJIMYUH (IIPU UX HAIMYKMHK) B cOOTBeTCTBUH C [lonoxeHnem [4];

JI) METPOJIOTHYECKOTO OOECTIeYeHNs] N3MEPUTENIBHBIX CUCTEM (MCIIBITAHUS M YTBEP)KACHUE THUTIA, TIOBEP-
Ka) B COOTBETCTBHUHU C IepeuuciieHusiMu a) u 0) u tpedoBanusimu 'OCT P 8.596;

€) METPOJIOTUYECKOHN IKCIIEPTU3bI TEXHUYECKOH JOKyMEHTALlMH, coAepsKaleil (Ui KoTopasi JOJKHA CO-
JiepKaTh) 00s13aTeNbHbIE TPEOOBaHUS K U3MEPEHUSIM MTapaMeTPOB POIIECCOB ¥ BOGHHOW MPOYKIINU, CPEACTBAM
U3MEpPEHH, HX COCTABHBIM YaCTSIM, IIPOTPAMMHOMY OO€CIIeUueHHIO, CTAaHIAPTHBIM 00pa3iiaM M UCIBITATEILHO-
My 000opyAoBaHHIO, IpoBoanMoi B cootBeTcTBUH ¢ ['OCT PB 8.573;

) METPOJIOTHYECKOTO HaJ[30pa 32 COCTOSIHUEM W MPHMEHEHUEM CPEJICTB U3MEPEHHH, STAIOHOB €MHUI]
BEJINYMH, CTAaHIAPTHBIX 00pa3loB, HAIMYAEM U COOJIOJCHUEM METOJINK U3MEPEHHH B COOTBETCTBUU C TOPSI-
KOM, yCTaHOBJICHHBIM OpraHU3alliel 1 HACTOSIINUM CTaHIapTOM;

3) aTTecTaluy UCTIbITaTeIbHOro 00opynoBanus B cootBeTcTBUM ¢ ['OCT P 8.568 u 'OCT PB 8.570;

W) MPOBEPKH CPEJICTB KOHTPOJS M MHIAMKATOPOB, SIBISIONIMXCS TEXHHYECKUMHU CPEJICTBAMH, B COOTBET-
CTBHH C KCIUTyaTAallMOHHON JOKYMEHTAalMeH U HOPSIIKOM, YCTaHOBJIEHHBIM OpraHU3alueH;
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K) OKCIUTyaTallkd MU BOCCTAHOBJICHHUS 00OPYIOBaHUS AJsl MOHUTOPHHIA M U3MEPEHHUH B COOTBETCTBHU C
9KCIUTyaTallMOHHOM JOKYMEHTALMEH M MOPSAAKOM, yCTaHOBJIEHHBIM OpraHHU3alueH.

VYnpasneHue cpeacTBaMU KOHTPOJISI B BHJIE NMPOIPAaMMHBIX CPEICTB, BEIIECTB MU MaTEPHAIOB OCYIIECTB-
nsietcs B popMax U MOpsiAKe, yCTAaHOBICHHBIX OpraHU3aluei.

7.6.8 O6opynoBaHue IT MOHUTOPUHTA U U3MEPEHHH JOIKHO:

- IMETb HOJIHBIM KOMIUIEKT IKCIUTyaTallMOHHONW JOKYMEHTALMH Ha KOKAYI0 CIUHHMILY;

- OBITh YKOMILICKTOBAHHBIM HEOOXOAWMBIMHU U MPOBEACHUS HM3MEPEHWH, KOHTPOJIS M HWCHBITAHUIH
BCIIOMOTaTEIbHBIMU YCTPOUCTBAMU;

- DKCIUTyaTUPOBATHCS B COOTBETCTBUHU C IKCIUTyaTallMOHHONW JOKyMEHTauueil;

- OBITh UASCHTH(UIIMPOBAHHBIM 3TUKETKAMH (FJTH WHBIM CIIOCOOOM) JIJIsl YCTaHOBJICHHUS CTAaTyca TIOBEPKU
1 KanuOpOBKH (AJ1S1 CPEICTB U3MEPEHUH ), aTTECTaluH (IJ1s1 3TATOHOB €IWHHI BEIMYHH U UCTIBITATENILHOTO 000-
PYyIOBaHMS), TPOBEPKH (JJIS1 CPEACTB KOHTPOIIS U HHIUKATOPOB).

7.6.9 JlomkeH ObITh ONpeAEeH MOPSIOK OLECHKH U MOATBEPXKIEHHS IIPABOMOYHOCTH PE3yJIbTAaTOB IIPO-
BEJCHHBIX W3MEPEHH, KOHTPOJISI U UCIBITAHWH, Tlepelaul eIUHUL BeJIHYUH, €CIH O0HAPYKEHO, YTO CPEICTBa
W3MEpPEHH, CpelCcTBa KOHTPOJSI M MCIBITATeIbHOE 000pYAOBaHKE, TAJIOHBI €AWHUI] BEJIMYMH, HCIOIb30BaH-
HBIE 711 3TUX padoT, ObLIM HEMPUTOIHBI K TPUMEHECHHIO.

7.6.10 [Ins pemenus 3agad opraHu3allii ¥ YIpaBIeHHS 000pyA0BaHUEM I MOHUTOPHHTA M H3MEPEHUH
U IPYTHX 33[a4 METPOJIOTHIECKOTO 00EeCTIEeYeHHs TOCYJapCTBEHHOTO0 00OPOHHOTO 3aKa3a JOKHA OBITh CO3/1aHa
METPOJIOTHYECKas CIIy>K0a WK ONPEAETICHO CTPYKTYPHOE NoApaseieHre (JOKHOCTHOE JIHULO), OTBETCTBEHHOE
3a METpOJIOTHYEeCKOe o0ecrieueHue (Janee — METpOJIOTHIecKast CiIyxk0a).

CtpykTypa, 3a1a4u, paBa U 0053aHHOCTH METPOJIOTHYECKOHN CITY>KOBI TOJKHBI OBITH OIpeaesieHbI 00~
KCHUEM, YTBEPKACHHBIM PYKOBOJUTEIEM OpPTraHU3allUH.

7.6.11 IlepeueHh OCHOBHBIX 3a/1a4, PEIIAEMBIX METPOJIIOTHIECKON CITy:KOOW C ydacTHeM JPYTHX II0pa3-
nenenuii opranusanuu u BIl, 10/mkeH cooTBeTCTBOBaTh TpeboBaHUsAM HacTosimero cranaapra, [ OCT PB 1.1,
JIPYTUM METPOJIOTUMECKUM HOPMATHBHBIM JJOKYMEHTaM M JIOKyMEHTaM I10 CTaHAapTU3allH U, TPUMEHHUTEIBHO
K yIpaBieHHIO 000pyIOBaHUEM JAJISl MOHUTOPHHTA U U3MEPEHUH, BKIIOYATh:

- pa3paboTKy MepevHel CpeiCTB U3MEPEHUH, CTaHIAPTHBIX 00Pa3LoB, ITAJIOHOB €AMHUL] BEJIMUNH, UCIIbI-
TaTeNLHOrO 000PYIOBaHUS, CPECTB KOHTPOJIS U HHAUKATOPOB;

- yIpaBieHHUE CPEICTBAMU M3MEPEHUH, CTAHAAPTHBEIMU 00pa3laMu U 3TAIOHAMU €JUHUL BEIHUYUH B CO-
OTBETCTBHUU C MIEPEUUCIICHUSIMH a) — 1) 7.6.7;

- y4acTue B yNpPaBJICHUU HCHBITATEIbHBIM 000OpY/IOBaHUEM, CPEJCTBAMHU KOHTPOJISI U WHAMKATOPAMH B
COOTBETCTBHH C MEPEUUCTICHUSIMU 3), U) 7.6.7;

- y4acTHe B OpraHM3alliy SKCIUTyaTalll U BOCCTAHOBJICHUs 000PYIOBaHUS AJI MOHUTOPUHTA U U3Mepe-
HUI;

- OpraHU3aIMIo ATTECTAINY METOJIMK H3MEPEHUH U IPOrPaMMHOT0 00eCTIeYeHNST;

- IPOBEIEHHE METPOJIOTUIECKOT0 HA/130pa B COOTBETCTBUH C IIEPEUUCICHHEM XK) 7.6.7;

- IPOBEJCHNE METPOJIOTHYECKON SKCIEPTH3bI (YHacTHe B €€ NPOBEACHUN) B COOTBETCTBHH C Iiepeyuciie-
HueM e) 7.6.7.

7.6.12 CpenctBa M3MepeHNH BOECHHOTO Ha3HA4YEeHHs, IPUMEHSEMBbIC ISl KOMIUIEKTAllMd BOCHHOM IpoO-
IOYKLUH, JOJDKHBI COOTBETCTBOBATh 00A3aTebHBIM TPpeOOBaHUAM (eepaIbHbIX OPraHOB UCIOIHUTEILHOM Bila-
CTH — FOCYJIAPCTBEHHBIX 3aKA3YMKOB K UX MMOKAa3aTeJsIM TOYHOCTH, JIMANIa30Hy W3MEPEHUH, TEXHUUECKUM U JKC-
TUTyaTalMOHHBIM XapaKTePUCTUKAM, UMETh YTBEPKICHHBIA THUT B MOPSJIKE, YCTAHOBICHHOM JUISI 3TUX CPEJICTB
WU3MEpPEHHi, OBITh IOBEPEHBI, UMETh IEHCTBYIOIINE CBUIECTEIBCTBA O TIOBEPKE (3HAKU MOBEPKH) U BHIOMPATHCS
B cooTBeTcTBUU C Ilepeunem cpencT m3amMepeHH A1 KOMIIEKTALMM BOOPY)KEHHUsSI 1 BOGHHOM TEXHUKHU M IO-
craBkr MuHHCTEpPCTBY 000poHKI Poccuiickoit Deneparui.

7.6.13 B opranuzanuu A0JKHBI OBITH pa3paboTaHbl JTOKYMEHTHUPOBAHHBIE IMPOLENyphl (IpoLeaypa)
yIpaBJIeHUs] YCTPOWCTBAMM UIsI MOHHTOPHMHIAa M W3MEPEHUH M peIlIeHUs] APYIHX 3afad METPOJIOrMYECKOTO
obecreueHus1, ONpeeIIIore:

- OCHOBHBIE TOJIOKEHUSI METPOJIOTHYECKOT0 0OecreueHus] roCyAapCTBEHHOTO OOOPOHHOTO 3aKasa, ero
YYaCTHUKOB, UX (DYHKIIMU M B3aMMOJIEHCTBUE, U3MEPEHHs], OTHOCAIIMNECS K chepe rocyaapcTBEHHOTO peryiiu-
poBaHUs o0ecTieYeHns eIMHCTBA H3MEPECHIUH;

- OTBETCTBEHHOCTbH IOJIPA3JIEIICHHII U UX PYKOBOJMTEINEH 32 COCTOSHUE U yIpaBJIEHHE OTJCIbHBIMH BU-
JnaMy 00OpyAOBaHMUs AJIsl MOHUTOPHHTA U U3MEPEHUIl;

- TIOPSIAOK OTHECEHUS] TEXHHMYECKHX CPEICTB K OTHAENbHBIM BUAAM OOOpYIOBaHUS AJISI MOHUTOPHUHIA H
W3MEpPEHU U pa3pabdoTKy UX TepeyuHeit;
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- OpPTaHU3aIMIO U TIOPSIOK MOBEPKH U KATMOPOBKYU CPEJICTB M3MEPEHMIA (B TOM YHUCIIE COKPAICHHOH I10-
BEPKH, 3aKJIaJIKU CPEJICTB M3MEPEHUI Ha JUTMTEILHOE XPaHEHHE U OTHECCHHS UX K HETIOBEPSEMBIM), aTTECTAIIH
ATAJOHOB €JMHUI] BEJIMYUH, aTTECTAIMH HCIBITATEIHEHOTO 000PYI0BaHMsI, IPOBEPKU CPEJICTB KOHTPOJIS U HH-
JTIUKaTOPOB,

- OPTaHU3AIMIO UCIIBITAHUN W YTBEPXKJCHUS THIIA CPEJCTB U3MEPCHHUI M CTaHJAPTHBIX 00pa3IoB, pa3pa-
OOTKH W aTTECTAIIMH METOIUK (METOI0B) H3MEPECHUH U MPOTPAMMHOTO 00eCIIeUeHHUST CAMOCTOSTEIILHOM TTOCTaB-
KU,

- OpraHM3AIMIO IKCILTyaTaIlMi 000PYA0BaHUs JIII MOHUTOPHHTA M U3MEPEHHI U €r0 BOCCTAHOBJICHUS;

- OPTaHU3AIHI0 METPOJIOTHIECKOM SKCIIEPTH3BI H METPOJIOTUYECKOr0 HA/130pa.

7.6.14 VcuplTaTenbHBIC, TIOBEPOUYHBIC W KaTHMOPOBOUYHEIC JabopaTopuu (moapasaeiacHus) opraHu3aini,
BBITIOJTHSIFOIIUX TOCYAAPCTBCHHBI OOOPOHHBIN 3aKa3, JAOKHBI COOTBETCTBOBATH TPEOOBAHHMSM K HX KOMIIC-
TEHTHOCTH B TIPOBEICHUH UCTIBITAHAN, TIOBEPOK U KamnOpoBkH, ycTranoBieHHBIM [OCT MCO/MDBK 17025. Hx
COOTBETCTBHE YKa3aHHBIM TPEOOBAHUSM TTOATBEPIKAACTCS MPH aKKPESTUTAIIMN OPTaHU3aI|id WK cepTH(UKaIum
CMK opranuzanuii.

[TOCT PB 0015-002-2012]

7.1.6 3HaHus opraHu3anum

Opranuzanysi J0JKHA ONPEeNeIUTh 3HAHHSL, He00X0IUMbIe sl QYHKIMOHUPOBAHUS €€ MPOIECCOB U IS
JOCTIKEHHS COOTBETCTBHS NPOIYKINHU U YCIYT.

3HaHUs JOJDKHBI TTIOAEPKUBATHCS U OBITH TOCTYITHBIMU B HEOOXOTUMOM 0OBEME.

[Tpu paccMOTpeHNH N3MEHSAIONIMXCS HYK/] M TEHICHIIMHA OpraHu3anus J0JKHA OLIEHUBATh TEKYIIUH ypo-
BEHb 3HAHUI U ONIPENeIIsATh, KAKUM 00Pa30M MOJIyYUTh WIN O0ECTICYUTh HOCTYI K JONOIHUTEIBHBIM 3HAHUSAM H
UX HEOOXOIUMBIM OOHOBIICHUSIM.

IIpumevanus

1 3HaHMs OpraHW3alK — 3TO 3HAHUS, CIIEUUPUYHBIE IJIs1 OPTaHU3allMH; 3HAHWUS, TIOTyUYeHHBIC Ha OCHOBE
ombITa. 3HaHUS — 3TO UH(POPMALIUS, KOTOPAsi UCIIONIB3YETCSI U KOTOPOil OOMEHUBAIOTCA ISl IOCTYDKEHUS Lienel
OpraHU3allHy.

2 OCHOBOIi 3HAaHUW OPraHU3alUU MOTYT OBITh:

@) BHYTPEHHHE HCTOYHUKHM (HAaIpUMEp, WHTEUICKTyalbHasi COOCTBEHHOCTh; 3HAHUS, INOJNyYCHHBIE W3
OIIbITA; BHIBOABI, U3BJICUCHHBIC U3 HEYJAuHBIX WIM YCIICIIHBIX MPOEKTOB; cOOp U 0OMEH HEAOKYMEHTHPOBAH-
HBIMU 3HAHUSIMH U OTIBITOM; PE3yJIbTATHI YIYUIICHUH MPOIECCOB, MPOAYKIMU U YCIYT);

b) BHelIHKE HCTOYHMKY (HAIPUMEp, CTAHAAPTHI, HAYYHOE COOOIIECTBO, KOHPEPEHIINH, CEMUHAPBI, 3Ha-
HUSI, HOJTYYEHHBIE OT MOTPEOUTENEH 1 BHEIIHUX TOCTABIIMKOB).

7.2 KoMIeTeHTHOCTh

Opranu3zanus J10JKHa:

a) ompeaensiaTh HEOOXOIUMYI0 KOMIIETEHTHOCTD JIMII(a), BHITOIHSIONINX(ET0) padoTy O/ €€ yIpaBIeHH-
€M, KOTopasi OKa3bIBaeT BIMSHUE Ha PE3YJbTaThl JACATEIILHOCTH M PE3yJIbTaTUBHOCTh CUCTEMBI MEHE[XKMEHTA
Ka4yecTBa;

b) oGecnieunBaTh KOMIETEHTHOCTh THX JIMI] HA OCHOBE COOTBETCTBYIOIETO 0Opa30BaHMs, MOATOTOBKU
n(WIH) OTIBITA;

C) Tam, I/ie 3TO MPUMEHUMO, IPEANPUHUMATD JICHCTBUS, HAlpaBJIeHHbIE Ha MOydyeHne TpeOyeMoil KoM-
NETEHTHOCTH, M OLICHUBATh PE3yJbTaTUBHOCTH MIPEANPUHATHIX 1EHCTBUH;

d) perucTpHpoBaTh W COXPaHATH COOTBETCTBYIOLIYIO TOKYMEHTHPOBAaHHYK HH(POPMAIMIO KaK CBHUJIE-
TEJIbCTBO KOMITETCHTHOCTH.

Mpumeuanue — [IpuMeHHMBbIe ACHCTBHS MOTYT BKJIIOYaTh, HANpUMEp IMpPOBeICHUE OOYyYCHUS,
HACTaBHUYECTBO WJIM IepepacipenesieHne 005S3aHHOCTEH Cpear MMEIOLIUXCSl paOOTHUKOB; WM JK€ HaeM JIUI,
o0nagaronmx TpeOyeMbIM YPOBHEM KOMIIETEHTHOCTH.

7.3 OcBeOMJICHHOCTD

Opranuzanust JoJKHa 00eCeunTh, YTOOBl COOTBETCTBYIOLINE JIMIA, BHIIOIHAIOLINE paboTy MoJ ynpas-
JICHWEM OpTraHU3allH, OB OCBEJOMIICHBI:

a) O TTOJINTHKE B 00JTACTH KaUeCTBa;

b) cooTBeTCTBYIOMINX 1IEMISX B 00JACTH Ka4eCTBa,;

C) CBOEM BKJIaJie B PE3yJbTATUBHOCTH CUCTEMbI MEHEDKMEHTA KauecTBa, BKJIIOYAs MOJIb3Y OT YIyUIICHHs
PE3yIbTATOB JICATEIILHOCTH;

d) mocseaCcTBUSIX HECOOTBETCTBHUS TPEOOBAHUSIM CHCTEMbl MEHE/DKMEHTA KaueCcTBa.
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6.2 YesnoBeueckne pecypcsl

6.2.1 O0ue nmosoxkeHust

6.2.2 KoMneTeHTHOCTD, NNOATOTOBKA H OCBEIOMJICHHOCTD

6.2.2.1 Tpebyemas 1uis1 BBIIONTHEHHS OOOPOHHOTO 3aKa3a KOMIIETEHTHOCTh MEpCOHaIa, BKIIIOYasi U HEOO-
xoauMele 3HaHus TpeboBanmii J{C U Opyrux TOKYMEHTOB, PACIPOCTPAHSIOIINXCS Ha BBHIIOIHAEMbIE OpraHU3a-
IIMeil BUBI JeITELHOCTH, OJDKHA OBITH ONpeesieHa B JOIDKHOCTHBIX HHCTPYKITHSAX.

6.2.2.2 B opranuzauuu 1ojbkHA OBITH YCTaHOBIIEHA IMpOLENypa MJIaHUPOBaHUS PadOT MO MOATOTOBKE
nepcoHana.

6.2.2.3 Jlns mepcoHana pa3zpabaTeiBatoTcs TpeOOBaHMS K KOMIIETEHTHOCTH, TIPOTPAMMBI O0yUYEHHS | TITa-
HBI TIEPUOIMYECKON aTTECTALIUH.

6.2.2.4 TIporpaMMbl 00y4eHUs JOKHBI pa3padaThiBaThCs C YUETOM OCBOSHHS COBPEMEHHBIX METOJOB M
CPEICTB KOHTPOJISI, OPraHN3alUH U YIPABICHUS IPOU3BOACTBOM, IPUHIIUIIOB ITOCTPOCHHMS, (QyHKIMOHHPOBAHUS
n ouenku CMK, JIC u npyrux JOKyMEHTOB I10 Kau€CTBY, METOAOB M CPEICTB pealu3aly NOJIUTHKH B 001aCTH
KayecTBa BOCHHOM MPOAYKIIHH.

6.2.2.5 JlanHble, Kacaromuyecs: KOMIETEHTHOCTH MEPCOHaNa, mporpaMm (IJIaHOB) MOATOTOBKH M 00y4e-
HUS, Pe3yJIbTaTOB aTTECTAINH, TIOJATOTOBKH U MEPENOATOTOBKU IEPCOHala, JOJDKHBI PErHCTPHPOBATHCS B IO-
psiIKe, yCTAaHOBJICHHOM B OpraHU3aINy.

6.2.2.6 Briciiee pykoBOJICTBO JOJDKHO OINPENEIUTh KaTErOpHH CIEHAMCTOB, YUYAaCTBYIOIIUX B BBIMOJI-
HEHUH 00OPOHHOTO 3aKa3a, ISl KOTOPBIX HEOOXOIMMO HEPHOIUYESCKH TPOBOANTH ATTECTAIIMIO Ha KOMITETEHT-
HOCTb, H OPTaHU30BaTh MPOBE/ICHHE 3TON aTTECTALHH.

[TOCT PB 0015-002-2012]

7.4 O0meH undopmanmei

Opranuzanyst JOJDKHA ONPENENUTh MOPSIOK BHYTPEHHETO M BHEIIHEro oOMeHa WHQpOpMaluei, 0THOCS-
HIeHcst K CHCTeME MEHEIXKMEHTa KayecTBa, BKITI0Yas:

a) kakas nHpopmanus OyAeT nepenaBaThCs;

b) korma Oyaer mepenaBaThcs HHPOPMAITHS;

C) KoMy OyJIeT mepeaBaThcs HHPpOPMaIIvs;

d) kakum 0Opa3oM oHa OyIeT meperaBaThCs;

€) k1o Oyz;eT nepeaaBath HHGOPMAITHIO.

5.5.3 BHyTpeHHuii 06MeH nHpopmManuei

5.5.3.1 B opranmzanuu g0omKeH OBITH YCTAHOBIICH TOPSIIOK 0OMeHa WH(pOpMaIeir MexIy moapasselne-
HUsAMU (Cayx)0amu), odecrieunBarmUMu BoimoiHeHHe Tpedoanuii TT3 (T3) u ycnoBuii koHTpakTa (J0roBoOpa).

st BHyTpeHHEr0 oOMeHa WH(pOpPMAIUel JOJKHBI OBbITh ONpeIeiIeHbl COCTaB U (popMbl HHPOPMAIHOH-
HBIX JOKYMEHTOB, COAEPIKAINX:

- UCXOJIHBIE ITaHHbIE, HEOOXOAMMBIE JIS BHIIOIHEHHS TUIAHUPYEMBIX padoT;

- QITOPUTMBI, TPOTPAMMBI M METOJIbI PELICHUS 3a7ad B 00ecIieueHe BHIIIOJHEHHUS yCTAaHOBICHHBIX Tpe-
OoBaHUI;

- NIOJIyYCHHBIE Pe3yJbTaThl U MPHHATHIC PElICHHUs (BBIXOAHbIE AaHHBIE) U MYTH UX PEIM3alUM ISl 10-
CJIEYIONIETO MPUMEHEHHS B BBITIOHsAEMBIX Mporieccax CMK.

B opranmzaiuy npu HeOOXOAMMOCTH CO3JIAIOT (OH/I aAJITOPUTMOB, POTPAMM M METOJIOB PEIICHHS THUIIO-
BBIX 3a/1a4 IPOCKTHPOBAHMA U obecrieueHns: pa3paboTKU U U3TOTOBJICHUSI BOSHHOM MTPOAYKIHH.

5.5.3.2 HeoOxonumo npeycMaTpuBaTh:

- cOop Ha Bcex dTamnax pa3padOTKH, MPOU3BOACTBA U AKCIUTyaTallly MPOAYKIMH JJAHHBIX O Ka4ecTBe, pe-
3yJNBTaTUBHOCTU MPOBOIUMBIX Meponpustiii 1 CMK;

- Ha3HaueHHE UCIIOJIIHUTENIeH, TOAPa3AeIeHUH U CIIy>K0, OTBETCTBEHHBIX 3a cOOp, aHAJIM3, paclpeaeeHue
WHPOPMAITUH, ¥ OTIpe/ieNieHie X QYHKIIMOHAIBHBIX 00sS3aHHOCTEH;

- YCTaHOBJICHHE CTAaOWIBHBIX MH()OPMAIMOHHBIX CBSI3€H MEXy HCTOYHUKAaMHU U MOTpeduTensiMu uHpop-
MalHH;

- co37aHne MH()OPMAIIMOHHBIX MACCHBOB HOPMAaTHBHBIX M CITPABOYHBIX JIAHHBIX, IPABUII UX HCIOJIH30Ba-
HUs, obecriedeHns: THQOPMAIIMOHHOW 0€301IaCHOCTH, XpaHEHUsI ¥ BHECEHUS N3MEHEHUH.

[TOCT PB 0015-002-2012]
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7.5 lokymeHTHpPOBaHHasI HHPOPMALUSsI

7.5.1 O01mue moJi0KeHus

CucreMa MEHEDKMEHTA KauecTBa OPTraHu3alluy JJOJDKHA BKITIOYATH:

a) TOKYMEHTUPOBAHHYIO HH(POPMAITUIO, TPEOYEMYIO HACTOSIIMM CTaHIaPTOM;

b) moxymenTHpoBaHHYI0 HH(MOPMAIHIO, ONPEICICHHYI0 OpraHU3alkell Kak HeoOXOUMYIO sl obecte-
YEeHHUS Pe3ybTATUBHOCTH CUCTEMbI MCHE/PKMEHTA KauecTBa.

IMpumeuvanue — OObeM NOKYyMEHTUPOBAHHOW WH(GOPMAIIUM CUCTEMbl MEHEIKMEHTA KauecTBa OJ1-
HOW OpraHu3aIi MOXKET OTJIMYAThCS OT IPYTrOi B 3aBUCHUMOCTH OT:

- pa3Mepa OpraHu3alMy ¥ BUA €€ JeSITeIbHOCTH, IPOIECCOB, TPOIYKIIUU U YCIIYT;

- CJIO)KHOCTH ITPOIIECCOB U MX B3aMMOJICHCTBUS;

- KOMIICTCHTHOCTH Pa0OTHUKOB.

4.2 TpeGoBaHuUs K JOKYMEHTAIUH

4.2.1 O01mme moJ10KeHUus

4.2.1.1 Hoxymentauuto CMK opranuzanuu opopMIIsIIOT B BHE KOMIUIEKTa JOKYMEHTOB (PYKOBOJCTB,
MHCTPYKLUM, [TOJIOKEHNUH, IPOrpaMM, CTAaHIAPTOB OpPraHU3alluy, BHEIIHUX TOKYMEHTOB, 3allcei U T.A.), B KO-
TOPBIX OIMHUCHIBAIOTCS MPOLECCHI, MPOLEAYPbl U BUABI AEATEIBHOCTH, PEaIU3yIoiye TpeOOBaHHUS HACTOSILETO
CTaHJapTa, ¥ COAEPIKATCs JOKYMEHTUPOBAaHHBIE CBUAETENBCTBA UX peaTu3alliu.

4.2.1.2 Jokymentauust CMK noikHa BKIIOYATh:

a) cormacoBaHHbI ¢ BII mepedens JOKYMEHTOB 110 CTaHAAPTH3AMMHA 0OOPOHHON MPOIYKIINH, IPUMEHSE-
MBIX B opranmsaiuy, B coorserctBuu ¢ ['OCT PB 0001-005, a taxxe nepedens gokymentoB CMK, nomexa-
mmx coryacoBanuio ¢ BII (o pemenuto BID);

0) ydreHHble 3K3eMIUIIphI AeiicTByonmx JC 1 Opyrux HOKyMEHTOB, PacpOCTPAHSIOIINXCA Ha BBINOJ-
HsIeMble OpraHu3aluel BUABI IESTEIbHOCTH U BBITYCKAEMYI0 BOCHHYIO MPOAYKIUIO, HEOOXOAUMBIX JUIS IIJIaHH-
POBaHUsA, OCYIIECTBICHHUS POIIECCOB U YIPABICHHUS UMHU.

4.2.1.3 Hoxymentanus CMK pomkHa ompenenaTs MOPSAOK OOeCTieueHHs JOCTYyIa 3aUHTEPECOBAHHBIX
mut k gokymenTaMm CMK. BII nomkHO nmeTh OecripensiTcTBeHHBIN 1ocTyn K gokymeHTam CMK (Biirowas 3a-
MUCH, CBEJICHUS U JpyrHe HHPOPMALMOHHBIE pecypchl) B 4acTH BeinonHeHust ['O3.

[Topsimok mocTyna K JOKYMEHTAllMH, COAEPrKallell CBEJeHHUS, COCTABISIIOIINE TOCYIapCTBCHHYIO TalHY,
JOJDKEH COOTBETCTBOBATH TPEOOBAHMSIM 3aKOHOAATENBCTBA 10 3AIIUTE TOCYAAPCTBEHHOMN TalHBI.

4.2.1.4 BII BnpaBe BHOCHUTH CBOM 3aMEUaHUsI M COTJIACOBHIBATH Jt0OBIe NoKyMeHThl CMK (B yacTu BBI-
nonueHus ['03), a opranuzaius o0sf3aHa CBOEBPEMEHHO paccMaTpHBAaTh U BHOCHTb B HHUX COOTBETCTBYIOIIME
n3menenus. JJokymentet CMK, cornacosannsie ¢ BII mo nepeuncnenuto a) 4.2.1.2, nepenaror BII mns xoH-
TPOJIA 32 IeATETLHOCTBIO OPTaHU3AINH B 00JIaCTH KauyecTBa BOSHHOM POy KIHH.

[TOCT PB 0015-002-2012]

7.5.2 Co3nanue U aKTyaIn3anus

[Tpy co3aaHny W aKTyanu3aluy JOKYMEHTUPOBAHHOW MH(OpMAIMK OpraHu3alusl JOKHA COOTBETCTBY-
IOIUM 00pa3oM 00eCIIeYHTh:

a) WACHTU(UKALMIO U ONKCaHKe (HaupuMep Ha3BaHUe, AaTa, aBTOP, CCbUIOYHBINA HOMED);

b) dopmar (Hampumep, A3BIK, BEPCHS MPOTPAMMHOTO ObecrieueH s, rpadUUECKie CPEICTBA) U HOCHTEND
(Hanmpumep, OyMasKHBIN WM AJIEKTPOHHBIH);

C) aHAU3 U 0100PEHHUE C TOUKU 3PEHUS IPUTOJHOCTH U aJIeKBAaTHOCTH.

7.5.3 YnpaBieHnue J0KYyMeHTUPOBAHHOH HH(popManueii

7.5.3.1 JloxymeHTHpoBaHHas uH(OpMAaIus, TpeOyeMasi CHCTEMOM MEHEIKMEHTA KaueCTBa U HACTOSIIIUM
CTaHJApTOM, JOJKHA HAXOIUThCS MO/ YIIPaBIEHHEM B LIEIAX 00eCIeueHHS:

@) ee IOCTYITHOCTH U PUTOJHOCTH, TJ€ U KOT/Ia OHA He00X0IuMa;

b) ee mocrarouHoit 3amMTH (HapPUMEp, OT HECOOIOICHUS KOHPHICHIIMATBHOCTH, OT HEHAUICHKAIIETO
WCIIOJIb30BaHMS WK MOTEPH LIETOCTHOCTH).

7.5.3.2 Jlna ynpaBieHus JOKYMEHTUPOBaHHOW MH(OpManyedl opraHu3anus A0JDKHA HpeaycMaTpUBaTh
CJIeTyoIre AEUCTBUS B TOM CTENEHH, HACKOJIBKO 3TO MPUMEHHUMO:

a) pacnpezeneHune, o0ecrieueHne ee JOCTYITHOCTH M ITOMCKa, a TAaK)Ke NCIOJIb30BaHMHE;

b) xpanenue u 3amuTy, BKIIOYask COXpaHEHUE Pa300PUNBOCTH;

C) ynpaBieHHe U3MEHEHUSIMH (HalpruMep, yIpaBIeHNEe BEPCUIMN);

d) cobimroenne CPOKOB XpaHEHHUS U TIOPSIIKA YHHUTOKEHHUS.
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JlokyMeHTHpOBaHHAs MH(POPMAIIKS BHEITHETO MPOUCXOXK/ICHUS, ONPE/IeICHHAsT OpraHu3aliell Kak HeoO-
XOAMMAs JUIs TJIAHUPOBAHUS U QYHKIIMOHUPOBAHUS CHCTEMbl MEHEDKMEHTA Ka4yecTBa, JIOJDKHA OBITh COOTBET-
CTBYIOIIIUM 00pa3oM MACHTH(QHUIIMPOBAHA U HAXOIUTHCS ITOJI YIIPABICHUEM.

JlokyMeHTHpOBaHHass HH(DOpMAIUs, PETUCTPpUPYEMas U COXpaHseMasi B KAUeCTBE CBUICTEIBCTB COOTBET-
CTBHSI, TOJDKHA OBITH 3aIIUIICHA OT HEMPEAYMBIIUICHHBIX N3MEHEHHH.

IIpumeuanue — JlocTyn moapasyMeBaeT pa3pelieHHE TOIBKO MPOCMOTpPa AOKYMEHTHPOBAHHOM
nH(GOPMAITUU WK Pa3pelieHUe MPOCMOTpPa C MOJIHOMOYHMSIMHE 110 BHECCHHIO H3MEHEHH B JOKYMEHTHPOBAHHYIO
WHPOPMALIHIO.

4.2.3 YupasJjienue 10KyMeHTauuei

4.2.3.1 Cocra, popmbl, TOPSAIOK pa3pabOTKH, COTJIACOBAHUS, YTBEPKICHUS, BHECCHVSI U3MEHCHHUIA, y4e-
Ta ¥ OOpaIleHus JOKYMEHTOB OpraHU3ally, YCTaHaBINBACMbIX B TOKYMEHTUPOBAHHBIX IPOLIEAYPaX U MpoLec-
cax CMK, nomKHBI COOTBETCTBOBATH TPEOOBAHUAM IOKYMEHTOB, ONIPEACIICHHbIX IIEPEUHSIMH 0 IIEPEUHCIICHHIO
a)4.2.1.2.

[opsimox BHempeHUs, KOHTPOJS 32 BHeApeHHEeM U cobmoaeHueM tpeboBanmii IC Ha 000pOHHYIO MpPO-
IOyKIUIo ocyniecTrisitor B cootBerctBun ¢ TOCT PB 0001-005.

4.2.3.2 JInst pa3paboTKu, MPOBEPKH, COTIIACOBAHIS, YTBEPXKACHNS, BHECCHHUSI N3MEHEHUH, XPaHEHHS U aK-
TyaJH3aluy Mo Mepe HEOOXOJUMOCTH JIOKYMEHTOB B OpraHU3aI[lH JOJKHBI OBITh ONpeAeIcHbl YITOTHOMOYCH-
HBIC JOJDKHOCTHBIC JUIA (TIOXpa3/eseHus), HECYIMe OTBETCTBEHHOCTh 32 BBIIOJIHEHHE YKAa3aHHBIX PaboT H
COOTBETCTBHE IOKYMEHTOB YCTaHOBJICHHBIM TPEOOBAHMUSIM.

KonctpykTopckast, TeXHOJIOrH4YecKass U IporpaMMHast JOKYMEHTAIHS [0 KOMIUIEKTHOCTH U COJeP KaHUI0
nomwkHa cootBercTBoBaTh TpeboBanusmM ECK/, ECT/, ECIIJ. Ilopsok mpoBepku, BHECEHUS U3MEHEHHH, a
TaK)Ke ydeTa W XpaHeHUS KOHCTPYKTOPCKOW MOKYMEHTAIMH JIOJDKEH COOTBeTCTBOBaTh TpeOoBaHusM ['OCT
2.501, TOCT PB 2.902, TOCT PB 15.203, TOCT PB 15.205.

B CMK ycranaBnuBaroT nopsiiok BHeceHus usMeHeHuid B TT3 (T3), KOHCTpYKTOPCKYIO, TEXHOJIOTHYE-
CKYIO ¥ IPOTpaMMHYI0 JokyMeHTanuto B coorserctBuu ¢ I'OCT 2.503, 'OCT PB 2.902, 'OCT PB 0015-101,
I'OCT PB 15.201, 'OCT 19.603.

4.2.4 YnpasJjieHue 3anucsiMu

4.2.4.1 B CMK pomkeH OBITH OIIpeIeNeH MOPSI0K OOpalleHns 3amuceil, UMEIOINX OTHOIICHHE K 00ec-
MIEYCHHIO KAaueCTBAa BBIMOJIHAEMbIX OpraHU3aluel BUIOB AEATEIbHOCTH U COACPXKAIIMX JaHHbIC O KaUeCTBE BbI-
MycKaeMol BOGHHOH MPOAYKIMH UIIK O CTEIICHN €€ COOTBETCTBHS YCTAHOBIICHHBIM TPEOOBaHUSIM.

OOBeM perucTpupyeMbIX JaHHBIX JIOJKEH 00eclieunBaTh OLEHKY PEabHOTO COCTOSHHS U JJUHAMUKH Ka-
YecTBa BBITYCKA€MON BOECHHOHM MPOAYKIHH, ONEPATHUBHBIM aHATN3 NPUYUH J1e(EeKTOB, OTKA30B, YCTAHOBJICHHUE
MPUYHH YXYALICHUS TIOKa3aTeleil KadyecTBa H3rOTOBIICHHUSI.

OTH 3aMUCH JIOJDKHBI OBITH TOCTYITHBI sl n3ydeHus BIL.

4.2.4.2 ®opmy 3ammceii ()KypHallbl, KOHTPOJIbHBIE KapThl, JINCTHI, HEOYMa)KHbIE HOCUTENH U T.1I.), @ TAKKE
MOPSIIOK M CPOKH UX XpAaHEHUs YCTaHABIMBAIOT B COOTBETCTBHHU ¢ JokyMeHTamu CMK opranuzanuu.

[TOCT PB 0015-002-2012]

4.3 Odecneuenne HHPOPMALMOHHOI 0€30NIACHOCTH

4.3.1 B opraH13aummn gonxeH 6biTb onpeaeneH U AOKYMeHTanbHO 0hOpMIIeH MOPSAIOK OpraHU3aIi U
BEITIOJTHEHHS Pa0oT 1o 3amuTte uHGopManuu o6 o0pas3lax BOCHHOHN MPOAYKIIHH, YYUTbIBAIOLWLMIA XapaKTep U
yC/10BUA BbINONHEHMA OOOPOHHOrO 3aKasa NpW HeCaHKLMOHUPOBAHHOM BO3AEUCTBUM Ha MHOopMaLmio, Lmp-
KY/IMPYIOLLYIO B TEXHUMYECKMX KaHanax. OpraHusauma, cogepxaHue U AOKYMeHTaUMA AONKHbI COOTBETCTBO-
BaTb TpebosaHuam FOCT P 50739, TOCT PB 50859, TOCT PB 50934.

4.3.2 B opraHu3aiuu JOJDKHO OBITH OINPENEICHO IMojpaszeiicHue (OTBETCTBEHHBIN), OCYIIECTRIISIONIEE
MEHEDKMEHT HH()OPMAIMOHHOM 0€30IaCHOCTH Ha BCEX 3TallaxX XXU3HEHHOTO IIUKJIA BOCHHOHN MPOTYKITHH.

4.3.3 MpKn HanMunmM CoOTBETCTBYIOLLMX TPeDOBaHMI B KOHTPaKTax (J0rosopax) B OpraHM3aLmMmn OO/KEH
6bITb ONpeaeneH U AOKYMEHTaNbHO OQOPMIICH MOPSAOK BHIIOIHEHUS paboT 1o obecneyeHnto MHGOPMaLMOH-
Hol 6e3onacHoOCTK B cooTBeTCTBUM ¢ TpebosaHuamu TOCT P MICO/M3K 27001.

4.3.4 B CMK opranuzanuy, pa3padarbiBaroliel 1/iid MPOU3BOIAIICH U3AeIIUs HHPOPMAIIMOHHBIX TEX-
HOJIOTHH B 3allMUIIICHHOM HMCIOJHCHUH, NPCIHA3HAYCHHBIC JId NPUMCHCHHUA B BOCHHOM MMPOAYKIUH, JOJIKHBI
OBITh MIPEIyCMOTPEHBI TPOIIETyPhI OOSCIICUEHUS U KOHTPOJISI O€30MaCHOCTU TEXHOJIOTUN UX Pa3pabOTKH W/Win
MIPOM3BOJICTBA.

[TOCT PB 0015-002-2012]
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8 JlesiTeJbHOCTH HA CTAAUSIX KU3HEHHOT0 IIUKJIA MPOAYKUUH H YCJIYT
8.1 IlnanupoBanue U ynpapiieHHe AeATEILHOCTHIO HA CTAAMAX KH3HEHHOT0 HUKJA MPOAYKIHH H
yeayr
Opranuzanysi JOJDKHA TUIaHUPOBATh, BHEAPSTH Hpouecchl (4.4), HeoOX0IuMbIE ISl BHIIOJTHEHUS TpeOo-
BaHMI K MMOCTAaBKE MPOAYKIUH ¥ NMPEAOCTABICHUIO YCIYT W JUIS BBHITIOJIHEHUS JICUCTBHIMA, OTPE/ICICHHBIX B pa3-
nene 6, 1 OCYIIECTBIIATh YIPaBICHUE STUMHU POIIECCAMU MTOCPEICTBOM:
a) ompeneneHus TpeOOBaHUI K TPOIYKIKHU U yCIyTaM;
b) ycranoBnenust kpurepues aist:
1) mporieccos;
2) mpUeMKH MPOAYKIIUU U YCIIYT;
C) ompeeneHus PecypcoB, HEOOXOAMMBIX ISl TOCTHKEHHS COOTBETCTBUS TPEOOBAHHUSIM K MPOAYKLIUH U
ycIyram;
d) ynpaBneHust mporeccaMmu B COOTBETCTBUH C YCTAHOBICHHBIMU KPUTEPHUSIMHU;
€) ompeeneHus U BeleHH JOKyMEHTHPOBaHHOH nH(popManuu B 00beMe, HeOOXOAUMOM IS
1) obecnieueHHs YBEpEHHOCTH B TOM, YTO MPOLECCHI BHIMOIHUTUCH TaK, KaK 3TO OBUIO 3aIIaHUPO-
BaHO;
2) nAnsi AEeMOHCTPALUU COOTBETCTBHSI TPOAYKIIMH U YCIYT TPEOOBaHUSIM.
[Ipumeuanue — "Benenne" moapasymeBaer Kak pa3paboTKy, aKTyalIM3alUio U IPUMEHEHHE, TaK U
PETUCTPUPOBAHHUE U COXPAHEHHE JOKYMECHTUPOBAHHON HHPOPMAITUH.
Pe3ynbTaThl TAaKOTO TNIAHUPOBAHUS JOJDKHBI OBITH TIOAXOSIIUMHY JJIS IEATSTLHOCTH OPraHU3aIvy.
Opranuzaiysi 10JKHA YIIPABIATH 3alJIaHHPOBAaHHBIMU M3MEHEHUSIMH U aHAJTU3UPOBATH MOCTIC/ICTBHS He-
NPEAyCMOTPEHHBIX U3MEHEHHH, TPEANPUHUMAsI, IPU HEOOXOIMMOCTH, MEPhI IO CMATUYCHHIO JTFOOBIX HEraTHB-
HBIX BO3JICHCTBUM.
Opranu3aius J0/DKHA 00eCIeYrBaTh, YTOOBI MPOIIECCHI, TEPEIaHHBIC BHEITHUM OPTraHU3allusaM, HaXOJIH-
JIUCH 101 yripaBjicHueM (8.4).

7 IIpouecchl }KU3HEHHOT0 HUKJIA NPOAYKIMHU

7.1 [InanupoBanue NMPOLECCOB KU3HEHHOT0 IUKJIA MPOAYKIHH

7.1.1 Opranu3zanus Ipy IJIAHKUPOBAHUU MPOLIECCOB )KU3HEHHOTO LUKJIA MPOAYKIUHU AODKHA ONPENEIUTh:

- TIOCJICOBATEILHOCTh M CPOKH BBINOJIHEHHS CTAaAui (3TaroB, paboT) CO34aHUS BOCHHOM NPOIYKIIWH,
HCHOHHHTGHCﬁ, OTBCTCTBCHHOCTH U IIOJTHOMOYHSI, 00BbEM BBIITOIHAEMBIX UMH pa60T;

- 00BEM U CPOKH PACCMOTPEHUSI, COTIACOBAHUSI OTUETHOH HayYHO-TEXHHYECKON JIOKYMEHTAIUH U TPH-
€MKH 3TaroB pador;

- MOTPEOHOCTh B pecypcax B COOTBETCTBHU C paszzeioM (6), HeOOXOAUMBIX AJisi 00eCTIeYeHHS TPOIIECCOB
JKU3HEHHOI'O [UKIIa IIPOAYKIIUY;

- CIocOObl M METOABI YIPABICHUS MPOEKTOM, HMOAXOSINME AJISi OpraHU3alMyd B paMKax JOCTYIHBIX
(orpaHUYEHHBIX) PECYpPCOB U TpaduKa;

- paGOTLI, CBA3aHHBIC C MOATBECPIKICHUCM COOTBETCTBUA BOCHHOM MMPOAYKIUN YCTaHOBJICHHBIM Tpe6OBa-
HUSIM (BepudHKanys, BaTUIaH), MOHUTOPHHIOM U U3MEPEHHUEM MPOLIECCOB KU3HEHHOTO LIUKJIA MPOIYKLIUH;

- IOPSIIOK Mepexoa K CleAyrolel craanu (3Tamy, paboTe) co3aanusl BOSHHOH MPOAYKIHH;

- 3aIlnucu, HCO6XOZ[I/IMBIC 1A TIPEACTABIICHUA CBUACTEIILCTB TOT'O, YTO PE3YJIbTAThI pa60T, BBIIIOJIHACMBIX
B ITPOLCCCC )XKU3HCHHOI'O IMUKJIA MMPOAYKIHNHU, COOTBETCTBYIOT YCTAHOBJICHHBIM Tpe6OBaHI/I$IM.

Takoe naaHupoOBaHKE JTOJDKHO MO3BOJIMTH NPUHATH HEOOXOAMMBIE MEPHI 110 0OECIIEYCHUI0 COBMECTUMO-
CTH NIPOU3BOJICTBA, UCIBITAHUM, KOHTPOJIS U JOKyMeHTauuu. HeoOxoanmble MEpONIpUSATHS YCTaHABINBAIOT, B
TOM YHCJIE B IJJaHE COBMECTHBIX paboT (€MHOM CKBO3HOM ILIaHE, CETEBOM IUIaHe-TpaduKe) B COOTBETCTBUU C
tpebdoBanusimu I'OCT PB 15.208.

7.1.2 3annaHupoBaHHBIE OpPraHU3alUed MEPONPHUITHS MO 00ECIIEYEHUIO MPOLECCOB KXU3HEHHOTO IHKIIA
BOCHHOU MMPOAYKIHHN MOJI)KHBI OBITH O(bOpMHCHBI JOKYMCHTAJIbHO B COOTBETCTBUU C Tpe6OBaHI/I51MI/I CTaHOJapTOB
CPIIII BT u noxymentoB CMK.

[TOCT PB 0015-002-2012]

8.2 TpeboBaHus K NPOAYKIMHU H YCJIYyram

8.2.1 Ca3b ¢ NOTpedUTEISIMU

CBs13b ¢ MTOTPEOUTEISIMH JIOJDKHA BKIIFOYATD:

a) obecrieueHue nHpopMalMel 0 MPOAYKIIMU U YCIIyTax;

b) 06paboTky 3anpocoB, KOHTPAKTOB MJIM 3aKA30B, BKIFOUAS UX H3MCHCHUS,
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C) MOJIy4YCHUE OT3BIBOB O MPOIYKIIMH U YCIyrax OT HOTpeOUTENeH, BKITFOUast MPETCH3UU TIOTPEOUTEINCH;

d) obparnenvie MK ypaBieHHe COOCTBEHHOCTRIO TOTPEOHTENENH;

€) yCTaHOBJICHUE CIEIMATBHBIX TPeOOBAHUI K JIEHCTBUSIM, TPEANPUHAMACMBIM B HETIPEIBUICHHBIX 00-
CTOSATENBCTBAX, TAM TJIE 3TO YMECTHO.

7.2 IIpouecchl, CBSI3aHHbIE ¢ MOTPEOUTETSIMH

7.2.3 CBs13b ¢ OTPeOUTENAMH

7.2.3.1 KoHTponb ¥ aHaIK3 BHIIOJHEHHS] KOHTPAKTOB (OTOBOPOB) HEOOXOAUMO OCYIIECTBISATh CUCTEMa-
THUYECKU U 00eCIIeYnBaTh:

- KOOPJAWHANHIO pabOT IO BEITIOJHEHHIO TPeOOBAHM KOHTPaKTa (JIOroBopa);

- COOTBETCTBHE (OPMYIUPOBOK KOHTPAKTOB (JIOTOBOPOB), 3aKIIOYAEMBIX C COMCIIOIIHUTEISIMU, TpeOOoBa-
HUSM 3aKa3drka (ImoTpeouTens);

- IEpUOMYECKII aHaJIN3 BBITIOJIHCHUS TPeOOBaHM KOHTpaKTa (JIOroBopa);

- BHeceHUe n3MeHeHuil B T3 u KOHTpakThl (IOrOBOPHI) B HEOOXOJUMBIX CIydasx, CBOEBPEMEHHOE JOBe-
JICHUE JI0 UCTIOIHUTEIICH U KOHTPOJIb UX BBIOJIHEHHUS;

- YBEPEHHOCTH B BO3MOKHOCTH BBHITIOHATH TPEOOBAaHUS KOHTPAKTa (JOTOBOPA).

7.2.3.2 Ilpu ycTaHOBIEHHH TOpsAKA B3aUMOJIEHCTBHs opraHu3anuu ¢ 3akazunkoM (BII) HeoOxommmo
00€CTIeYHTh:

- yuactue 3akazuuka (BII) mo cormacoBanuio ¢ HUM B IpoBepKax (GYHKLIMOHUPOBAHUS U OLICHKE COOTBET-
ctBust CMK ycTaHOBIIEHHBIM TPeOOBaHUSAM;

- mpoBeaenue BII, mo ero ycMoTpeH#io, BEIOOPOUYHBIX MTPOBEPOK (JIETYUEro KOHTPOJIsl) BHITOTHEHUS Tpe-
6osanmii KJ{, T/l u apyroii TeXHUYECKOW JOKYMEHTAIINH;

- yuactue BII B npoBoanMBIX uccienoBaHusxX Ae(EKTOB, OTKa30B U HEUCIPABHOCTEH, BBISIBICHHBIX MPH
KOHTPOJIE KaueCTBa BOSHHOH MPOAYKIMU H TEXHOJIOTHUECKUX MPOLECCOB B MPOU3BOJICTBE (OMBITHOM U CEpUHA-
HOM), UCTIBITAHUAX U JKCIUTyaTalluy B cOOTBeTcTBUU co cTannapramu CPIIII BT;

- coriacoBanue 3akazunkoM (BII) mraHoB MepompusTHii 0 yCTPAaHEHHIO BBISBICHHBIX HECOOTBETCTBUI
BOCHHOW NPOJIYKIHH YCTaHOBJICHHBIM TPEOOBAHUSAM.

7.2.3.3 B opranuzanuu 0DKEH OBITh YCTAHOBJIEH MOPSJOK IMOBTOPHOTO MPEABSBICHUS BO3BPAILICHHOM
(oTkmonenHoit) 3akazunkoMm (BII) mpoxykumu, mpexycMaTpUBaIONIHA MOAMMCAHUE MPEIBbIBUTEIBECKAX TOKY-
MEHTOB BBICIIUM PYKOBOACTBOM OpPTaHU3aLMU.

[TOCT PB 0015-002-2012]

8.2.2 Onpenesienne TpeGOBaHNI, OTHOCAIINXCSH K MPOAYKIUM M YCIyram
[Ipu onpenenenny TpeOOBaHMI K MPOJYKIUH U yCIyram, KOTOpbIe OyIyT MpeuiaraThCsi MOTPeOHTENsM,
OpraHu3aIys J0JKHA YOS TUThCS, YTO:
a) TpeOOBaHMA K NPOAYKIMH U YCIyraM ONpeesIeHbl, BKI0Yas:
1) npuMeHnMBIE 3aKOHOJaTeNbHbIE U HOPMAaTHBHBIE MPABOBBIE TPEOOBAHUS;
2) TpeboBaHus1, paccMaTpUBaeMble OpraHu3anreil Kak He0OXOIUMEIE;
b) MoskeT BBIMOJHATH TPeOOBAHMS K IPOAYKIIUH H YCIyraM, KOTOPbIE OHA Mpe/iaraeT.

7.2.1 Onpenesienne TpeGOBAHNI, OTHOCAIINXCS K MPOAYKIUH

7.2.1.1 B Tex cnydasix, korna GopMa U MOPSJOK COTrJiacoBaHMsl TpeOOBaHUH 3aKa3yKKa OMpe/esIeHbl CO-
orBetcTByromumu cranaapramu CPIII BT [nepeuncnenue a) 4.2.1.2], opranusanusi 06s3aHa BBIONHATh TPe-
OOBaHMA 3TUX CTAHJAPTOB.

@dopMel 3anrceil MHBIX TPeOOBaHMH 3aKa34YMKa COTIACOBBIBAIOTCA B JIByXCTOPOHHEM MOPSIKE MEKAY Op-
raHu3anuel U 3aKa3uuKkoM B X0J1€ COBMECTHOI'O PACCMOTPEHHUS U COIIACOBAaHUsI KOHTPAKTa (JI0roBopa).

[TOCT PB 0015-002-2012]

8.2.3 Ananu3 TpeGoBaHMii, OTHOCAIMXCH K NMPOAYKIMHU U yCIyram

8.2.3.1 Opranusaiiys 10/KHa yOEAUThCS, YTO 00JIaJaeT CIIOCOOHOCTBIO BBIMIOJHATH TPEOOBAHHUS K IPO-
IYKIMH U YCIIyTaM, KOTOpbIe OHA TIpeiaraet nmorpedurensm. OpraHu3anus JOJDKHA MPOBOAUTH aHAIH3, TPEXK-
JIe YeM MPHHATH 00513aTeIbCTBO MOCTABUTH HPOAYKIIHIO WM IMPEAOCTABUTH YCIYTM MOTPEOUTENSIM, YTOOBI
Y4eCTh:

a) TpeOOBaHMs, yCTAHOBIIEHHBIE MMOTPEOUTENEM, B TOM YKCIie TPeOOBaHHS K MOCTABKE U AESITEIHLHOCTH
MOCJIe MTOCTaBKU;
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b) TpeGoBanus, He 3asBICHHBIC TOTPEOUTENIEM, HO HEOOXOAMMBIE [Tl KOHKPETHOTO HIIH MPEAToaraeMo-
I'0 UCIIOJIb30BaHHUs, KOTJIa OHO U3BECTHO;

C) TpeOoBaHMs, yCTAaHOBJICHHBIE OPTaHNU3AIINEH;

d) 3akoHO/ATEbHBIC 1 HOPMATHBHBIC PABOBBIC TPEOOBaHMSI, IPUMEHUMBIC K TIPOAYKIIMHU U YCIyTaMm;

€) TpeboBaHM KOHTPAKTA WIIH 3aKa3a, OTIIMYAIOIINECS OT paHee chopMyTHpPOBAHHBIX.

Opraam3aius 1o/DKHA 00€CIIeYnTh, YTOOBI OBUTH MPUHATHI PEIISHUS 10 TpeOOBaHUAM KOHTpPAKTa WU 3a-
Ka3a, OTJINYAIOLIMMCS OT paHee YCTaHOBJICHHBIX.

Ecnu motpeOuTens He BBIABUTAET JOKYMEHTHPOBAHHBIX TPEOOBaHWH, OpraHu3alys JOJKHA MOATBEPAUTH
€ro TpeGOBaHUs 0 NPUHSTHS K HCIIOJHEHUIO.

[Ipumeuanue — B HEKOTOPBIX CUTyalusX, TAKUX Kak IIPOAAXKH, OCYILECTBIsieMble uepe3 Murep-
HET, MPAKTUYECKU HeleJeco00pa3Ho MPOBOIUTH OQHUIMATBHBIA aHAIN3 KaXXI0ro 3aKa3a. Bmecto aToro ananms
MOJKET PACHPOCTPAHATHCS HA COOTBETCTBYIOLIYIO HH(YOPMALIHIO O MPOLYKIIMH, TAKYIO KaK KaTajlory WiIH Ipyrue
peKJIaMHbIe MaTePHAaIbL.

8.2.3.2 Opranmzanusi OODKHA PETUCTPUPOBATH M COXPAHATH TOKYMEHTUPOBAHHYI WH(OpPMALHIO,
HACKOJIBKO 3TO MPUMEHUMO, B OTHOILICHHH:

a) pe3ynbTaTOB aHAIIN3A;

b) nr00BIX HOBBIX TPEOOBaHMH K MPOIYKIIUH U YCIyTaM.

8.2.4 3meHneHus Tpe0OBaHUIl K MPOAYKIMH U yCJIyram

Ecnu TpeGoBanus K IPOAYKUUH U yCIyraM W3MEHEHbI, OpraHu3alus JoKHa 00eCIIeYnTh, 4YTOOBI B COOT-
BETCTBYIOIYIO JOKYMEHTHPOBAaHHYIO0 HH()OpMAIHIO ObLIM BHECEHBI MOMPABKH, & COOTBETCTBYIOIIMI MEPCOHAT
OBLT IOCTABIICH B U3BECTHOCTH 00 M3MEHHUBIINXCS TPEOOBAHUSIX.

7.2.2 AHau3 Tpe0oBaHuil, OTHOCSIIUXCS K NPOAYKIUH

7.2.2.1 B CMK opranu3zaiuu J0JDKHBI ObITh pa3pab0TaHbl M MOJICPKUBATECSA B pa00YeM COCTOSIHUU J10-
KYMEHTHPOBaHHBIC TPOIICIypPhl, 00CCIICYMBAIOIINE MMPOBECHIE aHaN3a KOHTPAKTOB (IOrOBOPOB) C 3aKa3dH-
KaMH, a TaK)Ke KOHTPOJIb M KOOPAMHAIIUIO ATON paOOTHI, BKIIOYAsl YIIPABICHUE UX U3MEHEHUSIM.

Pe3ynpraThl Takoro aHanmmza, €CIH 3TO HEOOXOAMMO, MOTYT OBITH TPEACTABICHBI 3aKa3YNKy B COCTaBe
JIOKYMEHTAIIMH Ha Y4acTHE B KOHKYPCE Ha pa3MelieHre 000pOHHOI0 3aKasa.

[TOCT PB 0015-002-2012]

8.3 IlpoexTHpoBaHue U pa3padoTKa NPOAYKIMHU U yCJIYyT

8.3.1 O0mme moJioKeHust

Opranunzanus JoDKHA pa3paboTaTh, BHEAPUTH U MOAJEPKHUBATH MPOLECC MIPOSKTUPOBAHUS U pa3paboT-
KM, TIOJIXOISIIIUH JIIsl 00€CTICYCHHUS TIOCTISIYIOIIEero MPOMU3BOICTBA POAYKIIMU WU MPEAOCTABICHUS YCIYTH.

8.3.2 IlnanupoBaHue MPOEKTHPOBAHNUS M Pa3padoTKU

Ilpu ompeneneHUH 3TaloOB W CPEACTB YNpaBJICHHs NPOCKTUPOBAHHMEM M DPa3pabOTKOM OpraHu3aLus
JIOJDKHA paccMaTpHUBaTh:

a) xapakxTep, MPOJODKATENFHOCTD U CIIOXKHOCTD Pa0OT IO MPOSKTHPOBAHUIO U pa3padoTKe;

b) Tpebyembie craauu nporecca, BKIIFOUYas MPOBEACHUE NIPUMEHHMBIX aHAIN30B MPOSKTUPOBAHUS U pa3-
paboTku;

C) TpeOyeMble ISCTBUS B OTHONICHUH BEPU(PHUKALINN U BATUIALIUK TPOSKTHPOBAHUS U pa3padOoTKy;

d) 00s13aHHOCTH, OTBETCTBEHHOCTh M TIOJTHOMOYHS B 00JIaCTH MPOSKTUPOBAHMUS U pa3pabOTKHy;

€) BHYTPEHHUE U BHELIHHME PECypChl, HEOOXOAMMBIE IJIsl MPOSKTUPOBAHUA U Pa3pabOTKH MPOAYKLUHUH H
ycayr;

f) He0OXOAMMOCTD B YIIPABICHUH B3aUMOJICHCTBUSIMU MEXK/Ty JTMLIAMH, YIaCTBYIOIMMH B TIpOLIEcce MPO-
EKTUPOBAHUS U Pa3pabOTKH;

0) HeoOXOIMMOCTh BOBJICUEHHMSI MOTPEOUTENEH U IMOJB30BaTeNIed B MPOLECC MPOEKTUPOBAHMS U pas3pa-
0OTKH;

h) TpeGoBanust A1 MOCIIEAYIONIETO IPOU3BOACTBA IPOAYKIIMU U YCIIYT;

i) YPOBEHB yIIpaBJICHHS MPOLIECCOM MPOSKTHUPOBAHUS M Pa3pabOTKH, 0XKHIAEMBII MTOTPEOUTENSIMU U JIPY-
TUMHU COOTBETCTBYIOIIMMHU 3aMHTECPECOBAHHBIMU CTOPOHAMMU;

j) TOKyMEHTHPOBaHHYIO WH(POPMAIIHIO, HEOOXOAMMYIO IS JEMOHCTPAIMK BBITIONHEHHS TPEOOBaHUN K
MPOEKTHPOBAHUIO U pa3paboTKe.
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7.3 IlpoekTHpOBaHHEe U pa3padoTka

7.3.1 Il1anupoBaHue MPOEKTUPOBAHUS M Pa3padoTKu

7.3.1.1 DOrtambl paboT M MOPSIOK WX BBHITIOTHEHUS, TTOPSIOK MPOBEPKH M MOATBEPKICHUSI COOTBETCTBHS
TT3 (T3), 0OTBETCTBEHHOCTH W MOJIHOMOYHS HCTIOJHUTEIEH CIeyeT YCTaHABINBATh:

a) mpH TaHupoBaHuu u BeNodHeHUn HUP — B coorBetcTBUu ¢ TpeboBanmsamu ['OCT PB 0015-101,
I'OCT PB 15.105, I'OCT PB 15.108;

0) mpy TUIAHUPOBAHWUHM W BBHIMOJHEHWH ABAaHIPOEKTOB — B cooTBeTcTBHU ¢ TpeboBanusmu ['OCT PB
15.102, TOCT PB 15.103;

B) npu ianupoBanuy u BeimorHeHNH OKP — B cooTBercTBHM ¢ TpeboBarmsamu ['OCT PB 15.201, I'OCT
PB 15.203, 'OCT PB 15.205, I'OCT PB 15.210.

JHonyckaeTcs MpUMEHATHh coriacoBaHHble ¢ 3akazunkoM (BII) JIC, ycranaBnmBaroiye TpeGOBaHUS C
Y4eTOM CIIeU(PHUKY KOHKPETHBIX BUOB BOCHHON IPOIYKLIUH.

7.3.1.2 Tlopsnok MpOBEPKH, COTIIACOBAHMS W YTBEPXKIEHUS KOHCTPYKTOPCKON ITOKYMEHTAIlUH TOJDKEH
cootBetcTBoBaTh 'OCT PB 2.902.

7.3.1.3 YcranaBnuBaeMble B pazpadarbiBaeMbix TY TeXHHYECKUE XapaKTEPUCTHUKH BOCHHON MPOIYKIIHH,
COCTaB M IIOCIENOBATENbHOCTh MNPOBENCHHA B XOJEC IOCJIEAYIOIIErO CEpUIHOTO IPOU3BOACTBA IPUEMO-
CIAaTOYHBIX, IEPUOIUYECKUX M THUIIOBBIX UCHBITAHUH, KPUTEPUU MPHUEMKH U 3a0paKoBaHUS NPOLYKLUUHU B XOJ€
MPOM3BOJICTBA, HOPMBI MEPHOJANYHOCTH, yCTAaHABIMBAEMBIC JUISI IEPUOAMUYECKUX WCIBITAHUH, U T.II. JOJDKHBI
obecrneunBaTh KOHTPOJIL COOI0IeH s TpeOOBaHMI K BOSHHOH MPOMYKITNH, ycTaHoBIeHHBIX B TT3 (T3).

7.3.1.4 Ilpu oTpaboTKE TEXHOJOTHIECKHX IMPOIECCOB B LESIX OOecTeueHns KadecTBa (HaJeKHOCTH) BO-
SHHOM MPOAYKIMH HEOOXOAMMO MIPEyCMaTPUBATh:

- OTIpeJieNIeHNE CIENUAIBHBIX U 0C000 OTBETCTBEHHBIX TEXHOJIOTHYECKUX MPOIIECCOB (onepanuii);

- pa3paboTKy MOpsAKA K METO/IOB YIPaBIEHHs TAKUMH IPOIleccaMi (OTIepaIiusiMu);

- pa3paboTKy CXEMbI ONEPAIlIMOHHOT0 KOHTPOJIS, BEIOOD (pa3paboTKy) METOIOB, KPUTEPUEB U 000pYI0Ba-
HUS IS ONIEPAI[HIOHHOTO KOHTPOJISI (B TOM YHCII€ OPHEHTHPOBAHHBIX Ha CAMOKOHTPOIb, aBTOMATH3ALINI0 KOH-
TPOJIS ¥ CTATUCTUYECKUI aHAIH3 MTOTydaeMOoi HH(HOPMAITHH );

- pa3paboTKy, MpH HEOOXOIMMOCTH, CHCTEMBl CTATUCTHYECKOIO DPEryJIMPOBaHUS VIS CICLHMATbHBIX U
0c000 OTBETCTBEHHBIX TEXHOJIOTUYECKUX MPOIIECCOB (omeparuii);

- pa3paboTKy TpeOOBaHUI K COCTaBY U METOAaM BXOAHOT'O KOHTPOJISI UCIIOJIb3YEMbIX MaT€pPHaIoOB, HOIY-
(haObprKaTOB, KOMIUIEKTYIOMINX H3ACTHI U T.1., ONpeAeNieHie He0OXOANMOCTH X MPeIBapUTEIHLHOTO OIpo0o-
BaHUsI B IPOIIECCE U3TOTOBJICHUSI BOSGHHOH MPOAYKIIUH;

- pa3paboTKy TpeOOBaHMH K MOPSIKY ¥ YCIOBHSIM MEXKOIIEPAIIIOHHOTO XpaHEHHsI MaTepHasoB, morydao-
PHUKaTOB, AeTaneld, COOpOK, TOTOBOM MPOAYKLUH;

- pa3paboTKy, IPU HEOOXOAUMOCTH, TPEOOBAHHUI K YCIOBHUSIM MPOU3BOJICTBA (3aBUIEHHOCTD OKpYIKalo-
el cpenbl, BIAKHOCTh, TEMIIEpATypa W IIp.) Ul CIIENUAIbHBIX M 0C000 OTBETCTBEHHBIX TEXHOJIOTHYECKUX
MPOIIECCOB (OTIeparmii);

- aHaJIM3 NPUYMH BO3HUKHOBEHHUS Je(EeKTOB (OTKA30B), BBISBJICHHBIX B MPOLECCE N3TOTOBJICHUS U UCIIBI-
TaHWH OMBITHBIX 00Pa3IoB, SKCIUTyaTallil CEPUHHBIX 00pa3loB, a TAKKE pa3paOdOTKy W BHEJIPEHUE MEp 10 HX
YCTpaHEHHUIO;

- OIlpeJesieHHe COCTaBa TEXHOJIOTHYECKOr0 000py10BaHus, 000PYAOBaHUS AJIs MOHUTOPHUHIA U U3Mepe-
HU, 00eCcTeYnBalOIINX HEOOXOIUMYIO TOYHOCTh M IPUTOIHBIX K YCIOBUSM CEPHHHOTO TIPOU3BOICTBA;

- OlpeJieNicHHe COCTaBa, pa3pabOTKy WM BEIOOp METOIOB UCTBITAHUH, TPUMEHSEMBIX JUTSI KOHTPOJISL BO-
CHHOM MPOAYKIHH.

7.3.1.5 llpu mmaaupoBaHuy pa3paOdOTKHA BOSHHOMN MPOIYKIIMH OpraHU3aI¥sl TOJKHA YCTAHOBUTH MOPSIIOK
pa3pabOTK W KOHTPOJIS BBINIOJHEHUS IJIAHOB COBMECTHBIX PabOT (IUIaHOB-TPAUKOB, CETEBBIX IUIAHOB-
rpa¢uKoB, eTUHBIX CKBO3HBIX I1aHOB) B cooTBercTBru ¢ [OCT PB 15.208.

[TOCT PB 0015-002-2012]

8.3.3 BxoaHble JaHHbIE A1 NPOEKTHPOBAHUS U Pa3padoTKH

Opranuzanusi JOJDKHA ONpeAeiInTh TpeOOBaHUS, MMEIOIIME Ba)KHOE 3HAUYEHHE IJIi KOHKPETHOTO BHIA
MPOEKTHPYEMBIX U pa3padaThiBaeMbIX MPOAYKIMU U yciyr. OpraHu3aiust JOKHA PACCMOTPETh:

a) pyHKIMOHATBHBIC ¥ IKCIUIyaTallMOHHbIC TPEOOBAHUS;

b) mHpOpManHMIO, MOMYYEHHYIO M3 NpEIbIIylIeld aHAIOTHYHON JESTENLHOCTH 110 NPOSKTHPOBAHUIO H
pa3paloTke;

C) 3aKOHO/IaTeNIbHBIE U HOPMATHBHEIE IPABOBBIE TPEOOBAHUS;

d) craHAapTHI WM CBOABI MPAKTHK, KOTOPBIE OpraHu3anus o0s3a1ach NPUMEHSITH;
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€) BO3MOXHBIC ITOCIICJICTBHSI HEYIa4UH, CBA3aHHBIC C XapaKTEPOM MPOYKIIHH U YCIYT.

BxojHble qaHHBIE JODKHBI OBITH aICKBATHBI LIEJISIM MMPOSKTHUPOBAHUS U Pa3pabOTKH, a TAKKE OBITh TOJ-
HBIMH ¥ HETIPOTHBOPEUNBBHIMH.

[IpoTuBOpeUHs BXOTHBIX TAHHBIX MPOCKTUPOBAHUS U Pa3pabOTKH TOJKHBI OBITh Pa3pelicHbI.

Opranuzaius J0DKHA PETUCTPUPOBATh M COXPAHATh JOKYMEHTHPOBAHHYIO WH(MOPMAIUIO MO0 BXOAHBIM
JTAHHBIM TPOSKTHUPOBAHISI U Pa3pabOTKH.

7.3.2 BxoaHble J1aHHbIE 1J151 IPOEKTHPOBAHUS U Pa3padoTKu

7.3.2.1 BxogHble naHHbIe (IOCTPOEHHE, COMIEPIKaHHE, N3I0KEHIE) YCTAaHABIUBAIOT:

- JIUISL BBITIOJTHEHUS HUCCIIEIOBAaHU W 000CHOBaHUS pa3pabOTOK B cooTBeTcTBUU ¢ TpeboBanusmu ['OCT
PB 0015-101 (8 wactu HUP) uau TOCT PB 15.102 (B yacTé aBaHIPOEKTOB).

- U1 pa3paboTKu obpasma (cuctemsl, komiuiekca, KUMII) B cootBeTcTBHU ¢ TpeboBanusmu 'OCT PB
15.201;

- U1 HOMEHKJIaTyphl TOKa3aTeleil pecypca, Cpoka CIyKObl, CpoKa XpaHeHHs, AaJbHOCTH WM TPOJ0JI-
JKUTEIBHOCTH TPAHCIIOPTUPOBaHUs B cooTBeTcTBUU ¢ TpeboBanusimu ['OCT PB 15.702;

- s obecrieueHnsT Haae)KHOCTH M3IEINi pu pa3paboTke B cooTBeTcTBUU ¢ TpeboBanusmu 'OCT PB
27.1.02;

- 110 CTaHJAPTU3AlMU U YHU(UKAIMK B Mpolecce pa3paboTKu B COOTBETCTBUU ¢ TpeOoanusmu ['OCT
PB 15.207;

- TI0 OTPAaHWYHUTENHHBIM TIEPEUHIM W3JIENHA U MaTepHajoB, Pa3pelIeHHBIX K NMPUMEHEHUI0O B BOCHHOM
NPOAYKIHH, B cooTBeTcTBHH ¢ TpeboBanusimu [[OCT PB 15.209.

[TOCT PB 0015-002-2012]

8.3.4 CpencrBa ynpagpJieHUsl IPOEKTUPOBAHUEM U pPa3padoTKoii

Opranuzaiysi 10JHKHA TIPUMEHSITh CPEICTBA YIPABICHUS MPOLIECCOM MPOSKTUPOBAHUS U pa3paOOTKU AJIs
o0ecreYeHns! YBEPEHHOCTH B TOM, YTO:

a) pe3ybTaThl, KOTOPbIE JOJKHBI OBITH IOCTUTHYTHI, ONPEICIICHBL;

b) mpoBeneHbI aHAU3BI 115l OLICHUBAHUSI CIIOCOOHOCTH PE3YJIbTATOB MPOCKTUPOBAHUS U Pa3pabOTKHU BbI-
MOJTHUTH TPeOOBaHYIS;

C) TIPOBEJICHBI JICHCTBHUS 1O BepU(BUKAIINU B IEISIX 00SCIEUCHUST COOTBETCTBHS BBIXOIHBIX JAHHBIX MPO-
EKTUPOBAHUS U Pa3pabOTKH BXOAHBIM TPEOOBAHUSAM K IPOSKTUPOBAHUIO U Pa3pabOTKe;

d) npoBeseHbI JEHCTBHUS 10 BAJTHIAINHM B LENAX O00CCIEUYEHHs COOTBETCTBHS T'OTOBOM MPOMYKIIMH H
yCIyT TpeOOBaHUSIM K YCTAHOBICHHOMY MPUMEHEHHIO MJIM HAMEYSHHOMY HCIOIb30BaHHMIO.

€) IpeANpPUHATE HEOOXOAUMBIE IEHCTBHUS 1O BBISIBICHHBIM Ipo0iieMaM B XOJie aHAIW3a WM Bepuuka-
LIMH ¥ BaJIUIalUN;

f) noxymenTrpoBanHast nH(GoOpMaIus 00 STHX AEHCTBUSIX 3apETHCTPUPOBAHA U COXPAHEHA.

[Ipumeuyanue — AHanuz, BepUPHUKALUS U BaTUIAIMS POSKTUPOBAHUS U Pa3pabOTKH UMEIOT pas-
JIMYHBIC LICIIN. Onu MOTYT BBIIIOJIHATHCA MO OTACIIBHOCTH WJIM COBMECTHO, HACKOJIBKO 3TO IMMPUMCHHUMO K IIPO-
JYKIIMU U YCITyTaM OpraHu3aiiu.

7.3.4 AHau3 NpoeKTa u pa3padoTKu

7.3.4.1 Ananu3z pe3ynbraroB BbinoidHeHus HVP, aBaHPOEKTOB M UX COCTaBHBIX YacTel JAOJKEH MPOBO-
JIUTHCS Ha BCEX JTanax MX BHIIOJIHEHHUs B o0beMme TpeboBanui, ycraHoBieHHsix 'OCT PB 15.105, T'OCT PB
15.103, 'OCT PB 15.108, u o6¢cyxnarbest Ha HTC (cexmmm HTC, coBenmanuy cieriuaincToB) OpraHU3allvy.

7.3.4.2 Anamu3z pesyisratoB OKP (CU OKP) nomkeH mpoBOAMUTHCS HA BCEX dTalax €€ BHITIOJHEHUS B
o0beme TpeboBanuii, ycranosneHubix ['OCT PB 15.203, 'OCT PB 15.205, 'OCT PB 0015-215 u noxymenra-
MY Ha KOHKPETHBIC BHUJI BOCHHOU Npoaykimu, a Takxke oocyxaarbes Ha HTC (cexumn HTC, coBemanuu
CIEIATMCTOB) OPTaHU3aINH.

7.3.4.3 PesynpraThl aHanu3a JOJDKHBI ObITH O(OPMIIEHBI JOKYMEHTAIBHO M TNPEICTABICHBI 3aKa3uuKy
(BII) B coctaBe nokymenranuu o npuemke HUP, OKP wnu ux sramnos.

7.3.5 Bepudukauus npoekTa u pa3padoTku

7.3.5.1 B cnyuasx, npenycmotpennsix 113 (T3) na Bemonneane HUP (CY HUP), ans sxcnepuMeHTanb-
HOW NPOBEPKU MPABUIBHOCTH MPUHATBIX TEXHUUECKUX M KOHCTPYKTHBHBIX PEIICHHH, a TAaKKE PE3yJIbTaToOB
TEOPETUYECKUX HCCIIEOBAHUI MPOBOAAT UCIBITAHUS MaKETOB, MOJENCH M ASKCIEPUMEHTAIBHBIX 00pa3LoB 10
YTBEPKJCHHBIM MPOrpaMMaM U METOJMKaM. Pe3ynbrarbl ucTbITaHuil 0OpMIISIIOT aKTOM (TIPOTOKOJIOM) HCIIBI-
TaHUM.
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7.3.5.2 B opranuzanuu I10JbKHA OBITH ONpenesieHa U TOKYMEHTaIbHO o(opMIIeHa IPH COOIIOACHUH Tpe-
oopanmii 'OCT PB 15.210 mpouemypa TpoBeAcHUS KOHTPOJIS KadecTBa (WMCIBITAaHUI) pa3pabaTbIBaeMbIX
OIIBITHBIX 00Pa3110B BOCHHOM MPOAYKIMY M WACHTU(QHUKALUYI UX CTaTyca, IpelyCMaTpUBArOILasl:

- Ha3HaYCHUE OTBETCTBEHHBIX 32 OTJEIbHBIE BUABI KOHTPOJS (MCTIBITAHMIA), B TOM YHCIIE TPOBOISIIUXCS
Ha TOJMTOHAX 3aKa3yuKa;

- mopsaok pazpadotku (mo I'OCT PB 15.211) nporpaMM 1 METOIUK UCTIHITAHUI;

- MOPSIOK TIOATOTOBKH, XPaHEHUs! OMBITHBIX 00pa3loB BOCHHON MPOAYKLWH JI0 W IOCIe KOHTPOJs (uc-
MIBITaHUl);

- NOPSIIOK MIACHTU(HUKALMY OIBITHBIX 00pa3l0B BOGHHON MPOAYKLUUH KaK BBIICPXKABIIMX, TAK U HE BbI-
JEpKaBIINX UCIIBITAHUS;

- MICTIONIb3YyEeMbIE CPEICTBA UASHTH(UKAMH BUIA (KATETOPHH) UCTIBITAHUI U KOHTPOJIS ONBITHBIX 00pas3-
1I0OB BOCHHOH NPOAYKUNH (KJIeHMa, IPIbIKH, MAPKUPOBKH U T.I1.);

- IOPAAOK PETUCTPALK U XpPaHEHUs PE3yIbTATOB MIPOBEACHHS UCTIBITAHUM M KOHTPOJIIA, a TAKXKE MPENo-
CTaBJICHUsI JTAaHHBIX 00 3THUX pe3yibTaTax MepcoHaly, YYacTBYIOIIEMY B pa3pabOoTKe BOCHHOW MPOAYKLUH, H
JIPYTUM 3aUHTEPECOBaHHBIM JIUIAM.

7.3.5.3 B opraHuzanuu IUIaHUPYIOT, JOKYMEHTHPYIOT U 3aKpPEIUIIOT 332 KOMIIETEHTHBIM IEPCOHAIOM
(hyHKIINH TPOBEPKHU Ka4ecTBa Pa3padOTKH.

Otanbl pa3paboTKH, Ha KOTOPBIX MPOBOJAT MPOBEPKY, 00BEM MPOBEPKH OIMPEICISIOT B 3aBUCHMOCTH OT
HOBHM3HBI M CIOXXHOCTH pa3pabaTbiBaeMON BOEHHOW mMponaykiwu u ycraHaBmuBaioT B [IOHp mo 'OCT PB
27.1.02, TOCT PB 15.203, 'OCT PB 15.205, I'OCT PB 2.902 nu6o B I[1OK Ha ctaguu pazpadotku (IIOKp) mo
I'OCT PB 52375.

7.3.5.4 Tlpu npoBepke KauecTBa pa3pabOTKU MpeayCMaTpUBAIOT:

- IEPUOANYECKAN KOHTPOIb U aHAIH3 pe3yNbTaToB BhimonHeHns myHkToB [IOHp (IIOKp);

- OLICHKY TPOLEAYp ¥ MPUEMOB pa3pabOTKH, BKIOYAsl OIEHKY MPUMEHEHHsI PyKOBOJSIINX yKa3aHUH 110
KOHCTPYHMPOBaHMIO (TIPY MX HAJIMYUH), OLEHKY MPUMEHEHUS BBIYMCIUTEIBHBIX CPEJICTB U MX MPOrPaMMHOTO
obecreyeHus;

- aHAJIN3 AJIbTEPHATUBHBIX BAPHAHTOB KOHCTPYKTHBHO-TEXHOJIOTMYECKUX PEIICHNUM;

- TEXHUYECKUH ¥ HOpMaJIM3AI[MOHHBIN KOHTpoJb pazpadarbiBaeMbix KJI, T/ u I1/] [B cienuanbHBIX TOJI-
pasneneHusx (ciyxoax)];

- TIPOBEPKY pEaM3allMi PEKOMEHIAMI W MPENIOKEHUH 10 pe3yapTaTaM 3KCIEPTU3, BHITIOIHEHHBIX B
xone OKP;

- MPOBEPKY peanu3aluy NpeiokeHni 3akasurka (BII) wnum xommccuu, NpoBOASIIEH HCIBITAaHUA, IO
koppexrupoBke K, T, ITJ, D, a Taxke mo nopaboTke OnbITHOro 00pas3ia BOGHHOH MPOLYKIMHU 110 Pe3yib-
TaTaM MpeABapUTENbHBIX UCTIBITAHUM;

- TIPOBEPKY YCJIOBHI XpaHeHus u oOpamenus gokymentaun CMK, K, T, T1] u naHHBIX UCTIBITAHUIA
OIIBITHBIX 00Pa310B BOCHHOM NPOLYKIINY;

- IpyTHe MPOBEPKU M0 YCMOTPEHHIO opranu3anuu 1 BIIL.

Pe3ynbTarel MpoBEpOK M MpEeABApUTENHLHOM OIIEHKH KayecTBa pa3paOOTKH JOKHBI OBITH MPEACTABICHBI
JUISL pACCMOTPEHUS BBICIIEMY PYKOBOACTBY oprannzanuu u BII.

7.3.6 Bantunanus npoekTa u pa3padoTku

7.3.6.1 IloaTBep:xeHne BO3MOXKHOCTH MPHUHIATHA Ha BOOpY)KeHHE (CHaOXeHHe, MPUMEHEHNE) BOCHHOM
MPOAYKLHMH OCYIIECTBIISIOT IPOBEIEHUEM ITPUEMOYHBIX (TOCYAaPCTBEHHBIX, MEXBEIOMCTBEHHBIX) HCIIBITAHUH.
Opranuzanys, NOpsI0K NPOBEACHNS U IPUHATHS PEIICHUM 0 pe3yabTaTaM MPUEMOYHBIX UCIIBITAHUMI JOJKHEI
cootBetcTBoBaTh ['OCT PB 15.203, I'OCT PB 15.205, 'OCT PB 15.210 u IC Ha KOHKpeTHBIE BU/IbI BOEHHOU
npoaykuuu [nepeuncienue a) 4.2.1.2].

Opranun3zanysi, BeIonHsomas GyHkun ronopaoro ucronnureast OKP (ucronHuTenst cocTaBHOW 4acTu
OKP), momkHa OnpeaenuTs U AOKYMEHTaIbHO O(OPMHUTH MPOLERypy OOecredeHHs] MPOBEeIEHHs UCIIBITaHUI
OMBITHBIX 00pPa3I[0B BOCHHOM MPOAYKIMHU, pa3pabaThiBaeMbIX opranusaiueit, B coorserctuu ¢ ['OCT PB
15.210.

[TOCT PB 0015-002-2012]

8.3.5 BoIxoaHble JaHHbIE NPOEKTUPOBAHUS U Pa3padoTKu
Opranun3zanust JoKHA 00€CTIeYnTh, YTOOBI BHIXOIHBIE TaHHBIE TPOSKTUPOBAHUA U pa3padOoTKu:
a) COOTBETCTBOBAJIM BXOJIHBIM TPEOOBAHUSIM;
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b) 6bun azekBaTHBIMU JISI TIOCNIEAYIOIIUX TPOIECCOB MPOM3BOACTBA MPOAYKIIMUA W MPEIOCTABICHHS
yeayr;

C) comepkanu TpeOOBaHUS K MOHHUTOPHUHTY M M3MEPEHHUIO, HACKOIBKO 3TO MTOIXOINT, a TAaKXKe KPUTEPUN
MPUEMKH UM CCHUIKU Ha HUX;

d) onpenernsiin XapaKTEePUCTHKU TPOAYKIMU U YCIYT, KOTOPhIE UMEIOT Ba)KHOE 3HAYCHHUE TS MX IIEJICBO-
ro Ha3Ha4YeHHs, 6€30MIaCHOTO U HAJUIEKAIIETO MPEJOCTABICHHS.

Opranu3zaius Jo/DKHA PErHCTPUPOBATh U COXPAHATh JOKYMEHTHPOBAHHYIO HH(DOPMAIIUIO TI0 BBIXOTHBIM
JTAHHBIM TIPOCKTUPOBAHMSI U Pa3paOOTKHU.

7.3.3 BpIxo/Hbl€e JaHHbIE NPOEKTHPOBAHUS H Pa3padoTKu

7.3.3.1 Beixo/iHbIe JaHHBIC PE3YJIBTATOB BBIMOJIHCHHBIX UCCIICIOBAHUN U PE3yIbTaTOB Pa3pabOTKH BOCH-
HOW MPOAYKIIMU TI0 MX dTarmaM U pabOTHI B IEJIOM JTOJDKHBI ObITh mpeactaBiensl B OHT/I, npenycMoTpenHoi
TT3 (T3), u opopmiens! B coorBeTcTBHM ¢ TpedoBanusmu ['OCT PB 15.110.

Kputepuu nmpueMKH yCTaHABJIMBAIOT B COOTBETCTBHH C TpeOoBaHusMu JIC, ompenenstonuMu mopsIoK
BemostHeHuss HUP, aBaampoekra u OKP [mepeuncnenue a) 4.2.1.2].

7.3.3.2 BeIXO/HBIC JaHHBIC JIOJDKHBI COJCPKATh JOKa3aTeIbHBIC MaTepuaibl (Pe3ybTaThl pacueToB, MO-
JISTMPOBAHMS, UCTIBITAHHI ), TIO3BOJISIONINE CAENATh 3aKa34nKy 00OCHOBAaHHOE 3aKIIF0UEHHE O CTETICHH COOTBET-
CTBUS BBIXOJHBIX JJAHHBIX BXOJHBIM TPEOOBAHHSM IO BCEM XapaKTEPUCTHKAM BOCHHOU MPOAYKIIHH.

[TOCT PB 0015-002-2012]

8.3.6 3meHeHus NPOEKTHPOBAHUS H Pa3padoTKu

OpFaHI/I3aHI/Iﬂ JOJI’KHa I/IILGHTI/I(I)I/IHI/IPOBaTI), AHAJIM3UPOBATL U YIIPABJIATH UBMCHCHUAMU, CACITIAHHBIMU BO
BpeMsI WIIM TIOCJIE TIPOCKTUPOBAHUS M Pa3paOdOTKU MPOAYKLIUH U YCIYT, B TOH CTENECHH, KOTOpas HeoOXoauma
U1 00ecTieYeHus HCKITFOUCHHSI HETaTUBHOTO BIMSHUS HA COOTBETCTBUE TPEOOBAHUSM.

Opranuzanyst JobKHA PETUCTPUPOBATH U COXPAHATH TOKYMEHTUPOBAHHYIO HH(POPMALIUIO T10:

d) U3MEHEHHUSIM MPOEKTUPOBAHUS U Pa3pabOTKH;

b) pesynprartam ananu3os;

C) CAaHKIIMOHMPOBAHHIO N3MEHEHUI];

d) neficTBUAM, IPEANPUHATHIM IS TPEAOTBPALICHHUS HEOIArOMPUATHOTO BIUSHUSL.

7.3.7 YupaBJ/ieHue U3MeHEHUSIMU NIPOEKTA H pa3padoTKu

7.3.7.1 B opranuzanusx, siBISIOIIUXCS pa3padOTINKaMy (M3TOTOBHTENSIMU) OIBITHBIX 00pasIoB (cepuii-
HBIX M3JIEUH) BOGHHON MPOYKIINH, JIEPKATEIIMHU MOJTMHHUKOB TEXHUUECKON JOKYMEHTAIlMN Ha X U3TOTOB-
JIeHHe, BHECEHHE M3MEHEHHMH B JOKYMEHTAIMIO JOJDKHO OCYIIECTBISITHCSA B Mopsake, ycTaHoBieHHOM 'OCT
PB 2.902, I'OCT PB 15.203, 'OCT PB 15.205, I'OCT PB 15.701, 'OCT 2.503, 'OCT 2.603, 'OCT 19.603.

7.3.7.2 C uenpio oNepaTUBHOIO YCTPAHEHUSI KOHCTPYKTHUBHBIX, TEXHOJIOTHUECKHUX U MPOU3BOICTBEHHBIX
HEIOCTATKOB M3AETHH OpraHu3auus — pa3padoTYMK MPOBOAUT aBTOPCKUIl HA/A30p 3a MPOU3BOACTBOM BOEHHOI
npoaykuuu B cootBerctBur ¢ 'OCT PB 0015-305.

B sToM ciydae B opraHu3zanuu JOJDKHA OBITH YCTaHOBIICHA M JIOKYMEHTaJIbHO odopMIieHa Mmpolenypa
MPOBEIEHHS ABTOPCKOTO HA/I30pa 3a TIPOU3BOICTBOM BOCHHOH MPOYKIIUH.

7.3.7.3 Ilpy moArOTOBKE MPOBEAEHUSI ABTOPCKOrO HaA30pa 3a BOCHHOM MPOAYKLUHEW B OpraHU3aluu
IpeaycMaTpUBalOT Ha3HAYCHHE OTBETCTBEHHOI'O 3a MPOBEACHHE aBTOPCKOTO HAA30pa, ONpelesIeHHe BHIA aB-
TOPCKOT0 Haj3opa (IUIaHOBBIH, ONEPaTHBHBIN), TPOBE/IEHHE KOHTPOJIS 32 BHIIIOJHEHUEM Pa0OT MO aBTOPCKOMY
Ha/30py U 3a peanu3alueii pe3yabTaToB aBTOPCKOT0 HAA30pa.

7.3.7.4 Pe3ynbTaThl aBTOPCKOr0 Haa30pa oGOPMIIIOT TOKYMEHTAIbHO M MIPHU HEOOXOOMMOCTH paspada-
TBHIBAIOT TUTAH MEPONPHSTHH (paboT) MO YCTPAaHEHUIO BBISBICHHBIX 3aMEUaHH M pealli3alud MPeyIoKeHNH,
COJIep KallHiA, B TOM YHCIIe, KOPPEKTHPYIOIIHE U MPEYIPExKAAI0IINe ICHCTBHUSI.

[T'OCT PB 0015-002-2012]

8.4 Ynipapjienue npoueccamMu, NPOIyKIUeii H yCJIyraMu, OCTABJIsIEMbIMHA BHEITHUMH MOCTABIIMKAMHA

8.4.1 O0mme mooKeHUs

Opranu3aius J0/DKHA 00€CIeUUTh COOTBETCTBUE MIPOIIECCOB, POAYKIIMU M YCIIYT, MOCTABIAEMBIX BHEIII-
HHUMHU ITIOCTAaBIIMKaMU, TpeGOBaHI/ISIM.

Opranuszanus J0DKHA ONPEACIATh CPEICTBA YIIPABICHUS, TPUMEHUMBIC JUIsl TPOIIECCOB, MPOIYKIIUN U
YCIIyT, TIOCTABJISIEMBIX BHEITHUMU TIOCTABIIHMKAMH, B T€X CITydasx, KOTa:
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d) MPOIYKIUS ¥ YCIYTA OT BHEUTHUX MOCTaBIIUKOB MPEIHA3HAYCHBI JJIsS BKIIOUYCHHS WX B COCTaB MpPO-
YKL U YCITYT, TpeJijlaraéMbIX CaMOil opraHu3aluen;

b) mpoaykims W yciayrd TOCTaBJISIOTCS BHEIIHMMH IOCTABIIMKAMU HAMPSIMYIO MOTPEOUTEIIO(SIM) OT
MMEHU OpraHu3aluiy;

C) MPOIIECC WJIHM €r0 YacTh BHITIOIHIETCS BHEIIHUM IOCTABIIMKOM B PE3yNbTaTe MPHUHATHUS PEIICHUS Op-
raHu3aluen.

Opranu3anus A0/DKHA ONPEACITUTh U IPUMEHATh KPUTSPUU OIICHKH, BHIOOPA, MOHUTOPHHTA PE3Y/IhTaTOB
JESATSILHOCTH, a TAK)KE MOBTOPHOW OIICHKU BHEIIHHUX MOCTABIIMKOB, UCXOJS U3 UX CHOCOOHOCTH BBITIONHSTH
MIPOIIECCHI MM MOCTABIATh MPOAYKIHNIO M YCIYTH B COOTBETCTBUU ¢ TpeboBaHusMH. OpraHu3anus J0DKHA pe-
TUCTPUPOBATH M COXPAHATH JOKYMEHTHPOBAHHYIO MH(POPMAIHIO 00 3THX AEHCTBUAX M O JOOBIX HEOOXOIMMBIX
NEHCTBHSIX, BHITCKAIONINX U3 OLICHOK.

7.4 3akynku

7.4.1 Ilpouecc 3aKynox

7.4.1.1 Opranuzanus 10JKHA MPEAYyCMaTPUBATh aHAU3 KAYECTBA 3aKyaeMOoM MPOAYKIIMH 0 Hadaja ee
[IOCTaBKU. AHaIU3 CJeAyeT NPOBOAUTh C yYacTHEM JIHILI, ONPEeAIonX TPeOOBaHU K 3aKylmaeMol IpOIyK-
WY, U C YYETOM OTPaHUYUTENBHBIX MEpEUYHEN 3aKylmaeMo NPOAYKINH, Pa3pellcHHON Ul IPUMEHEHHS B BbI-
IMyCKaeMOM BOEHHOMW MPOAYKIUH.

7.4.1.2 Ilpu BBIOOpE TOCTAaBIIMKOB, B TOM YMCIIE HA KOHKYPCHOH OCHOBE, CIIEAyeT OTAaBaTh MPHOPUTET
opraHu3zanusaM, umeroimumM ceprudukar coorserctsuss CMK TpeGoBaHUIM HACTOSILIETO CTaHAApTA.

[TOCT PB 0015-002-2012]

8.4.2 Tum u cTeneHb yNpaBJIeHUs
Opranuzanust JObKHA 00eCTIeYnTh, YTOOBI MPOLECCHI, TPOIYKIHS U YCIYTH, TIOCTaBIseMble BHEITHUMH
MOCTaBIIMKAMH, HEe OKa3bIBaJH HETATHBHOTO BIMSHHS HA CIIOCOOHOCTh OpPraHU3alMU TOCTOSIHHO MOCTABISThH
CBOMM TIOTPEOHUTEIISIM COOTBETCTBYIOIILYIO IPOAYKIHIO M YCITyTH.
Opranuzanus J0/KHa:
a) obecnieuynBaTh, YTOOBI MPOIECCHI, TOCTABIISIEMbIE BHEITHIMHU MOCTABIIUKAMH, HAXOIWINCH IO/ YIPaB-
JICHUEM €€ CHCTEMbl MEHE/DKMEHTA KaueCTBa,;
b) ompenensaTh cpencTBa yrnpasieHuUs, KOTOPbIE OHA IUIAHUPYET MPUMEHSTh KaK B OTHOIICHUH BHEIITHETO
MOCTABIIMKA, TAK M K MOCTABISIEMBIM UM pe3ybTaTam;
C) YYHUTHIBATH:
1) BO3MOYKHOE BIHMSIHUE MTPOLIECCOB, MPOIYKIUH U YCIIYT, TIOCTABISIEMbIX BHEITHUMHU MOCTABIINKA-
MH, Ha CIIOCOOHOCTh OpTraHU3alM{ TMOCTOSIHHO O0ecleunBaTh COOTBETCTBHE TPEeOOBaHUSIM MOTpeOUTENel u
MPUMEHUMBIM 3aKOHO/IATEILHBIM U HOPMATHBHBIM ITPABOBBIM TPEOOBaHUSIM;
2) pe3yIbTaTUBHOCTh CPEJICTB YIIPABJICHUS, TPUMEHIEMbIX BHEIIIHUM MOCTABIINKOM;
d) ompenensaTh BepubHKALUIO WM JAPYrHe ACHCTBUS, HEOOXOMMUMBIC Uil 00ECHEUYCHUs] COOTBETCTBHUS
MPOIIECCOB, TPOAYKIIMU U YCIIYT, MOCTABIISIEMbIX BHEIIHUMH MTOCTaBIIMKAMU, TPEOOBAHHUSIM.

7.4.3 Bepudukanus 3akynJieHHOH NPOIYKIHUH

7.4.3.1 Bepudukarus 3akyrieHHo#H npoaykiun (coctaBHbIX dacteit, KUMII, maTepuanos, ceipbs, Mpo-
TPaMMHBIX CPEJICTB) OCYIIECTBIISIETCS POBEACHNEM BXOJHOTO KOHTPOJISL.

7.4.3.2 BxomHO#1 KOHTPOIH JOIDKEH BKJIFOYATH MTPOBEPKH HEOOXOAMMBIX KOJMYECTBEHHBIX ITAPAMETPOB U
rapaHTU¥ TOTO, 4TO macnopra (cepTudukaTsl, GOPMYIISPHI, TPOTOKOIBI UCTIBITAHMI) HA MaTepHaibl (M3IeNus),
MPOTpaMMHBIE CPEJICTBA COOTBETCTBYIOT TPeOOBaHUIM 3aKa3a Ha MocTaBKy U TY (cTaHgapTam).

HecootBeTrcTByromue (HEKOHIUIMOHHBIE) MaTepHaibl, M3AEIMS M IPOTPAMMHBIE CPEICTBA JIOJIKHEI
WACHTU(QHULIMUPOBATHCS U OTACTATHCA OT TOAHBIX. PazMmernieHne HEKOHAMIMOHHBIX MaTepHalIOB, MPOrPaAMMHBIX
CpPE/CTB M U3JIEITUI JIOJDKHO OBITh 0hOPMIIEHO JOKYMEHTAIBHO.

7.4.3.3 Ilpu BXOTHOM KOHTpOJE HEOOXOAMMO MPOBEPSATH COOTBETCTBHE TPEOOBAHMSIM, YTOOBI CHIPHE
UACHTHQHULIMPOBAIOCH TUIIOM MaTeprana, 00beMOM MAPTHUH, KOJTHYECTBEHHBIMH M Kaue€CTBEHHBIMH XapaKTepH-
CTHKaMH JUTs 00ecTiedeHns IPOCIIEKMBAEMOCTH K IOKyMEHTaM Ha 3aKYIIKY.

3anvcy UAeHTU(PHUKAINY JOJDKHBI COXPAHATHCS B TEUEHUE CPOKA COXPAHAEMOCTH (CpOKa CITy>KOBI) U3TO-
TOBJICHHOUW BOCHHOH MPOIYKIUH.

7.4.3.4 1IpurogHOCTb CBHIPbS JOJKHA MPOBEPSATHCS MOCPEICTBOM MEPHOANIESCKUX JTa00PaTOPHBIX HCIIBI-
TaHWHA CIIY9alHO OTOOpaHHBIX 00pasoB. Pe3ymbTaThl 1a00pPaTOPHBIX HMCIBITAHUN TOJKHBI CPAaBHUBATHCS C
JaHHBIMU nacniopToB. CyIIeCTBEHHBIEC pa3iyuiMs JTOJDKHBI CIYXHUTh NPUYUHOMN AJsl 3a0paKkoBaHusi, eciii Tpedo-
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BaHus TY He COOIIIO/ICHBI.

7.4.3.5 Tlopsaok TIpOBEACHUS BXOIHOTO KOHTPOJIA 3aKYIJICHHOM MPOIYKITHH, a TAKXKE TPEOOBAHMS K O-
TaHW3aINH €€ XPaHEeHWs, y9eTa, BBIIAYd B MPOM3BOACTBO, M3OISAIMU M BO3BpaTa 3a0pakOBAaHHOW IMPOIYKIHH
nomxHbel coorBercTBoBaTh [ OCT PB 0015-308 u apyrum noKkyMeHTaMm, pa3pabOTaHHBIM Ha €r0 OCHOBE.

B noxymeHTax opraHu3aniu 1O BXOJHOMY KOHTPOIIIO IO COTJIACOBAHHUIO C MOCTaBITUKOM MOXKET OBITh
MPEeTyCMOTPEH KOHTPOJIb OTACIHHBIX XapaKTEPUCTHK 3aKylaeMOi MPOAYKINY, HE YKa3aHHBIX B JOKYMEHTAIIHH
Ha 3aKyHaeMyro IpOAYKLHIO.

7.4.3.6 Opranuzanus A0KHA MPUHUMATH MEPHI, TTO3BOJISIFOIINE MPEIOTBPATUTh HECAHKIIMOHUPOBAHHOE
M3BATHE MW UCTIOJIH30BAHNE MATEPUAIOB, IPOTPAMMHBIX CPEICTB M U3ENNi, UX MOBpEeXIeHHE, TOTePI0 WH-
(dopmarun, yxyaeHne KadecTa.

[TOCT PB 0015-002-2012]

4.1.3 Opranuszanus ycTaHaBIUBAeT METOMABI YIpaBJICHHs MpoLeccaMy, NepeaaHHbIMI CTOPOHHHM Opra-
HU3AIMSIM, HE OTPAaHUYMBAsCh PaMKaMH IPHEMKH-cIadu padot (mpoxyknuu, ycuyr). K Merogam ynpasieHus
JAHHBIMH MIPOLIECCAMH MOKHO OTHECTH IEPUOANIECKYIO IPOBEPKY M aHATH3 JESITEIBHOCTH (PabOThI) COMCIION-
HUTEJEH (MOCTAaBIIMKOB, CYOTOAPSIIYMKOB) B O0JIACTH KAa4yecTBa, B T.4. MPOBEACHUE COBMECTHOTO aHaIU3a He-
YIOBIETBOPUTENLHON ACATEILHOCTH, BEJICHUE 3aIMCEl 3TOTO aHalN3a C b0 YCTAHOBICHHUS MEP KOHTPOJISI U
CTENECHU YNpPAaBJICHUS MEpeaHHBIMHU MPOIIeCCaMy, 00ECTIeYNBAIOIINX HajIe)kKallee BhIoHeHne T3, KOHTpak-
TOB (IOTOBOPOB) HA 3aKYIIKY (ITOCTABKY), MOCIEAYIOIINNA KOHTPOJIh PeaTU3alliil Pe3yIbTaTOB IMPOBEPKH U aHa-
au3a.

[TOCT PB 0015-002-2012]

8.4.3 Undpopmanus, npeaocTapiisieMasi BHEIIHUM MOCTABIIUKAM
Opranuszaius JoHKHA 00ecTedyBaTh JOCTATOYHOCTh TPEOOBAHHUN 10 UX COOOIIEHHS BHEITHEMY MTOCTaB-
IHKY.
Opranu3aius 10JKHa COOOINATh BHEIIHAM TOCTABIIUKAM CBOM TPEOOBaHMsI, OTHOCSIIIUECS:
a) K TMOCTaBJIIEMBIM ITPOIIECCaM, MPOAYKIIMU U YCIIyTaM;
b) omo6penuio:
1) mpoAyKIMHU U YCIYT;
2) METOJIOB, IIPOIIECCOB U 00OPYIOBAHUS;
3) BBIyCKa IPOAYKIIUU U YCIIYT;
C) K KOMIIETEHTHOCTH TIepCOHAlIa, BKITFOYast JTF0ObIe TpeOyeMble Mephl IOITBEPKACHUS KBATU(UKALINH;
d) B3auMOIEHCTBHIO BHEITHETO MTOCTABIIUKA C OPraHU3aIHeH;
€) IpUMEHSEMbIM OpraHM3alliel YIPaBICHUI0O U MOHUTOPWHTY PE3YJIbTAaTOB JEATEIHHOCTH BHEITHETO
MOCTAaBIIHNKA;
f) nesTenpHOCTH MO BepU(PHUKAIINHN WITH BATUAAIIMH, KOTOPbIE OPraHU3aIUs WK €€ TOTPEOUTENh MPe/Ino-
JIaraloT OCYIIECTBJISATh HA MECTE Y BHEIIHETO MOCTaBIIUKA.

7.4.2 Unpopmanus 1o 3aKynKam

7.4.2.1 Ilpu 3aKymnKax OpraHu3aliis — UCIIOJHUTENb JODKHA OMPEICTUTh:

- TpeOOBaHMS K 3aKylaeMoOl MPOAYKIHH B KOHTPAKTaxX (ZOTOBOpAx) Ha MOCTABKY, BKIIOYasl COIJIacOBa-
HHUE MPUMEHEHUS] KOMIUIEKTYIOLINX U3JIEJINH U MaTepraoB;

- KOMITIEKTHOCTb JIOKYMEHTAIIUH Ha 3aKYaeMYIO ITPOAYKIIHIO;

- 00BbEMBI U CPOKH TIOCTABKH 3aKyIaeMOl POTyKIINH;

- IOPSIIOK B3aMMOJICHCTBHUS C ITOCTaBIINKAMH;

- IOPSIOK (POPMHUPOBAHUS ¥ BEACHUS 0a3bl JAHHBIX O KAYECTBE 3aKyMaeMOl POy KIHH.

7.4.2.2 CooTBETCTBHE 3aKylaeMoOl MPOJYKIMK YCTAaHOBJIECHHBIM TPeOOBaHUAM JOJKHO OBITH MOATBEp-
XKJAeHO KieiimaMu (cepTudukaTaMu, nacrnopTaMu, GOpMyJIsipaMH) MM IPOTOKOJIAMHU UCTIBITAHUN MX U3rOTOBU-
tesieit (BI).

[TOCT PB 0015-002-2012]

8.5 Ilpon3BoACTBO NMPOAYKINH U MPeIOCTABJIEHUE YCJIYyT

8.5.1 Ynpagjenue Nnpou3BOACTBOM NMPOIYKIMH H NPeI0CTABIEHUEM YCIYyT

Opranuzanusi 10JbKHA OCYIIECTBIIATh MPOU3BOACTBO NPOIYKIMU M MPENOCTaBlIEHHE YCIyr B ympaslsie-
MBIX YCJIOBUSIX.

anaanIeMLIe YCJI0BUA OOJKHBI BKIIIOYATh B 06651, HACKOJIBKO 3TO NIPUMEHUMO!
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a) TOCTYIHOCTh TOKYMEHTUPOBAHHOHN MH(OPMAIINH, OTIPE ICIISIONIEH:

1) XapakTepuCTHKH MPOU3BOANMON MPOAYKIMH, MPEIOCTABIAEMBIX YCIYT HIIN OCYIIECTBISIEMON
TEeSTebHOCTH;
2) pe3yabTaThl, KOTOPBIC JOJDKHBI OBITH JIOCTHTHYTHI,

b) mocTynmHOCTH WM MPUMEHEHHE PECYpPCOB, MOIXOIAIINX IS OCYIICCTBICHUSI MOHUTOPUHra M H3MeEpe-
HUI;

C) OCYILECTBIICHUE JICATSILHOCTH [0 MOHUTOPUHTY ¥ M3MEPCHHIO Ha COOTBETCTBYIOIIMX dTAlax B IENIAX
BEepU(PUKAIIUU COOTBETCTBUS MPOIECCOB MM UX BBIXOJOB KPUTEPHSIM YIIPABJICHHUS, a TAKKE COOTBETCTBUS TIPO-
IOYKIMA U YCIIYT KPUTEPUSIM TIPUEMKH;

d) mpuMeHeHHe COOTBETCTBYIOIIEH HHPPACTPYKTYPBI U CPe/Ibl [T PYHKIIMOHUPOBAHHUS ITPOIIECCOB,;

€) Ha3HaYCHHE KOMIICTCHTHOIO MIePCOHalIa, BKIIOUas JIIOOYI0 TpeOyeMyto KBTU(DUKAIIUIO;

) BamMmanuio ¥ MEPUOJMYECKYIO OBTOPHYIO BATHIAIMIO CIIOCOOHOCTH MPOIIECCOB MPOM3BOICTBA IPO-
IOYKIMA ¥ TIPEIOCTABIEHHS yCIyT TOCTUTaTh 3alTAHUPOBAHHBIX PE3YNFTATOB B TE€X CIyYasX, KOT/Ia KOHEUHBIH
BBIXOJI HE MOXET OBITh BEpU(DUIIMPOBAH TOCICTYOIIUM MOHUTOPHHIOM HJIH U3MEPEHHUEM;

0) BBINIOJIHCHUE ICHCTBUH C IENIBIO MTPEIOTBPAIICHUS OITHOOK, CBI3aHHBIX C YEJIOBEUSCKUM (haKTOPOM;

h) ocymiecTBieHHE BBITYCKa, MOCTABKU M JICHCTBHIA TIOCIE MOCTABKH.

7.5 IIpou3BOACTBO U 00C/Iy;KUBAHUE

7.5.1 YnpaBJjienue npou3BoJACTBOM H 00CTy:KUBAHHEM

7.5.1.1 B opranuzanuu nomKHA OBITH OMpeAeNieHa W JOKYMEHTAIFHO 0hOpMIIEHA TPOIenypa TUIaHuPO-
BaHUS M MPOBEJEHUS paboT MO MOCTAaHOBKE BOSHHOW MPOMYKIIMH HA TMPOU3BOJICTBO, 00ECIIEUCHNIO CEPUUHOTO
MPOM3BOICTBA M TIOCTABKE BOCHHOW MPOIYKIMK B YCTAHOBJICHHOM 00BbEME M B 33JJaHHBIC CPOKH; MOPSIIOK IjIa-
HUPOBAHUS U MPOBEACHHS aBTOPCKOTO0 M TEXHMUYECKOTO HaJ30pa B IKCIUTyaTalluH (AJi OpraHu3aIluii, BBIIOJI-
HSTFOIIUX 3TH PabOTHI).

7.5.1.2 IToAroTOBKY M OCBOCHHE MPOU3BOJICTBA OCYIIECTBISIOT B coOOoTBeTcTBUU ¢ JIC opranuzanuu, pas-
pabotanHo# ¢ yaetom Tpedopanuii 'OCT PB 15.108 u TOCT PB 15.301.

[Ipu mocTaHOBKE MPOAYKIMK HAa MPOU3BOJICTBO OMPENENSIOT MOTPEOHOCTH OpraHU3aIlii B CPEACTBAX
TEXHOJOTHYECKOTO OCHAIIEHHS U TIPETyCMaTPHBAIOT:

- OpraHU3aIyio IPHeMa 1 BBOJIA B SKCILTYaTaIMIO CPEJICTB TEXHOIOTHIECKOTO OCHAIICHHUS;

- OpPraHM3AlHI0 TEXHUYECKOTO OOCITY)KWBAaHUS W PEMOHTA CPEJICTB TEXHOJOTHYECKOTO OCHAIICHHS, a
Tak)Ke UX KOHCepBaIuH (ITpU HEOOXOANMOCTH);

- IPOBEJICHUE HEOOXOIMMBIX MEPOTIPHUSITHIA IO CBOCBPEMEHHOMY OOHOBJICHHIO CPEJICTB TEXHOJIOTHIECKO-
T'0 OCHAIICHWSI,;

- IPOBEPKY U OIEHKY TOTOBHOCTH TMOJpa3AeNeHH (CIy>K0) U opraHu3aliy B IEJIOM K U3TOTOBICHUIO H
BBIITYCKY HOBOM BOCHHOM ITPOJYKLIUU;

- aTTeCTalMI0 PabOYUX MECT IO Pe3yJibTaTaM KOHTPOJIS COOTBETCTBUS TPEOOBAHUSAM TEXHOJOTHUECKOIO
mporiecca.

7.5.1.3 Tlpu BBIITOJIHEHUH OTACIHHBIX OIEpAIMii Ha TEXHOJIOTHUYECKOM O0OpPYHIOBAaHUM, HAXOJSMIIEMCS B
JpyToi OpraHu3aIliy, IPOBEACHUE TAKUX paboT JOKHO OBITH O(OPMIIEHO JOTOBOPOM HITH IPYTHM O(HIIAIb-
HBIM JOKYMEHTOM, COJIEpKAIUM TPEOOBaHUS K KAYECTBY WX BBHITTOIHEHHUS.

7.5.1.4 TexHONOTMYECKOE O0OPYIOBaHHE, TIPH HEOOXOAMMOCTH, CIEIyeT PETyIspHO MPOBEPATH Ha TeX-
HOJIOTHYECKYIO TOYHOCTh B COOTBETCTBHUH C IIJIAHOM — rpa)KoM 10 YCTaHOBJICHHOUM MeToauke. [IpoBepke mo-
JIeXKAT TMapa METPHI, BIUSIONINE Ha Ka4eCTBO H3TOTOBJICHUSI BOSHHOU mpoaykiuu. COCTaB M HOPMBI MapamMeT-
POB YCTaHaBIUBAIOT B 3aBUCUMOCTH OT TpeboBanmii T/I.

7.5.1.5 TexHonormueckoe o0OpyI0BaHKE TOHKHO UMeTh /I, obecrieunBaTh TOUHOCTh MOJIICPKAHUS Pe-
JKUMOB TEXHOJIOTUYECKUX OTEpaliuii B Ipeneiax ITOMycKoB, ykazaHHbIX B T/I, U mcmonap30BaThesa B TMpenenax
CPOKOB, YCTaHOBJIEHHBIX D]l Ha 3TO 00OpyI0BaHNE.

7.5.1.6 Pa3menieHue TEXHOJOTHYECKOTO OOOpPYIOBaHHS B MPOM3BOJICTBEHHBIX TMOMEIICHHUAX JODKHO
o0ecnieunBaTh COOJIIOICHIE TPEOOBAHMI TEXHUKH O€3011aCHOCTH, IKOJIOT MM, IPOMBIIICHHOW YMCTOTHI.

7.5.1.7 Hamagounble 1 peMOHTHBIE PabOTHI HA HMCIIONH3YEMOM TEXHOJOTHYECKOM OCHAICHHUH JOJIKHBI
MPOBOUTHCS IO TpadUKy, COTITACOBAHHOMY C PYKOBOJUTENEM MOJPa3/IeICHHS, UCIIONB3YIOMIEro JaHHOoe 000-
pyZIOBaHHE.

7.5.1.8 B opranuzanmuu JODKHO OBITH OmpeseneHo mnojapasiencHue (ciayx0a) (C COOTBETCTBYIOIINM
(hYHKITMOHAIBHBIM Ha3HAYEHUEM), KOTOPOE JIOJDKHO O0eclieYMBaTh 3aKas, NMPHUOOpETEHHE, MOHTAX, Clady B
AKCIUTyaTallMi0, PEMOHT, HallaJKy TEXHOJOTHMYECKOTO OCHAIICHUS W OTBEYaTh 3a €ro paboTocrnocoOHOCTh U
HaJau4re HEOOXOIUMOTO KOJIMYECTBA ISl PUTMUTHOTO MPOU3BOCTBA U KOHTPOJISI BOSHHOH MPOIYKITUN B 00be-
Max, COOTBETCTBYIOIINX NOTPEOHOCTH OPTraHU3aIlNH.
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7.5.1.9 B opranuzanuu JOKHBI OBITH OMPEeNIeHbl U JOKYMEHTAIbHO 0(OPMIICHBI IPOLEyphl IPOBEPKU
U obecrieueHHs KauecTBa BBIIIOJIHEHHS TEXHOIOIMYECKUX [IPOIIeccoB (Omepanuii), B TOM YHUCIIE:

- IOPSAOK U OTBETCTBEHHBIC JINIIA 32 IUIAHUPOBAHHUE U MOATOTOBKY (Pa3paboTKy) TEXHOJIOTUUECKUX MPO-
LIECCOB K M3TOTOBJICHHUIO KOHKPETHBIX 00pa30B BOCHHOW MPOAYKLUUH MPH TNIAHKPOBAaHUH MPOU3BOJICTBA BOCH-
HOH NPOAYKILINY;

- IOPSIIOK YTBEPXKICHHS JOKYMEHTAIIMH Ha TEXHOJOIMYECKHE IPOLIECCHI ITOCTIE €€ OTPabOTKH;

- IEPEYHH U3MEPAEMBIX (KOHTPOJIUPYEMBIX) MApaMETPOB U XapaKTEPUCTHK TEXHOIOTHYECKUX MPOLECCOB
U JIOIyCKa Ha HUX, HOPMBI TOYHOCTH U3MEPEHHH, MOPSIOK BHIOOpA OTIENBHBIX BUAOB 000pYIOBaHUS I MO-
HUTOPHUHTA U UBMEPEHUM;

- YKa3aHMs Ha UCIIOJIb3YEeMbIE CIIeLHajIbHbIe U 0COO0 OTBETCTBEHHBIE TEXHOJOIMUYECKHE MPOLECCHI (Orie-
pauun) (IpH UX HAJMYUH) U TPUMEHSEMBbIE METOABI JUISl UX KOHTPOJIsI, B TOM YWCIIE JUIS BBISBJICHUS CKPBITBHIX
nedexToB (YIbTPa3ByKOBOM, PpEHTT€HOBCKHI KOHTPOIB H T.I1.);

- IOPSIIOK aTTEeCTAlMK CIIEHUAIbHBIX U 0CO00 OTBETCTBEHHBIX TEXHOJIOTMUECKHUX MPOLECCOB (Onepanuii);

- MOPSAOK MOATOTOBKH paboyero MecTa, OCHACTKH, 00OpYIOBaHUS K MPOBEACHUIO TEXHOJIOTMYECKOM
oTiepaluny;

- IOPSA0K, 00bEM, METO/IbI, IEPUOANYHOCTE KOHTPOJIS TEXHOJIOIMYECKHUX MPOLIECCOB (OIepanuii), Kpure-
PHH OLIEHKM KauecTBa UX BBIIIOJIHEHUS;

- TIOPSIIOK TMPOBEACHUS CAMOKOHTPOJISI pAOOTHIUKOM M3TOTaBIMBAEMON JIETalIN WM COOPOYHON €AMHUIIBI;

- IOPSILIOK JIeHCTBUI ITPH BBISIBJICHUH I€()EKTOB M CIIOCOOBI UX MPEIOTBPALCHHUS;

- MepBl YIPABISIONMIETO (PEryIUPYIONIeT0) BO3ACHCTBUS Ha TEXHOJOTHYECKHH Iporecc (Omepaltuio),
npUMeHsieMble paOOTHUKOM MPY HAPYUICHUH YCIIOBUH U PEXKUMOB €r0 IPOBECHUS;

- TIOPAJOK OLICHKH TMOKa3aTeNnel KauecTBa U3TOTOBJICHNS BOCHHON MPOIYKIUU U MPUHATHUS KOPPEKTHUPY-
IOLIMX JEHCTBUI [0 TEXHOJIOTUYECKHUM MpoLeccaM (OmepanusiM) Ha OCHOBE PE3YJIbTATOB 3TOU OLICHKH;

- KOHTPOJIBHBIE JIUCTHI M KapThl CTATUCTHYECKOTO aHAIN3a TEXHOJIIOTHYECKUX TPOLIECCOB (omepanunii) [ s
MpoleccoB (ornepanuit), MoIBepraeMbIx CTaTUCTUUECKOMY PEryJIMpPOBaHHIO];

- IOPSIIOK MPOBEAEHUs pabOT MO COBEPIICHCTBOBAHUIO TEXHOJOIMYECKHUX MPOLIECCOB (ONepaIuii);

- TOpsiAoK oQopMIIeHUsI U OOpalleHHs] CONPOBOAUTENBHBIX JTOKYMEHTOB Ha W3rOTaBIIMBacMbIC ACTaIH,
nony¢dabpHuKaThl, COOPOUHBIE SAWHUIIBI M M3JIENUS IJIs1 PETUCTPAIlH BBITIOHEHHS TEXHOJIOTHUECKUX OTIepaIuii
Y ONEPALMOHHOTO KOHTPOJISL.

7.5.1.10 Joxymentamu CMK momxHBI OBITH IPEyCMOTPEHBI:

- pa3paboTKa MepevHel crenuaibHbIX 1 0C000 OTBETCTBEHHBIX TEXHOIOTHYECKUX TPOIIECCOB (OTepaliuii)
(mpu ux HaNMW4UK). YKa3zaHHbIE IepedyHy nojuiexat coriacoBanuto BII B cootBerctBuu ¢ 'OCT PB 15.301;

- KOHTPOJIb Pealn3aluy TPeOOBaHUN AUPEKTUBHON TEXHOJIOTHUECKON JOKYMEHTALUH (IIPU €€ HAJTUYUH);

- KOHTPOJIb COOJTIOJICHUSI TEXHOJIOTHYECKON IUCIUILITHHBIL.

7.5.1.11 IIpu ycTaHOBHUBIIEMCSI CEPUHHOM MTPOU3BOICTBE BOCHHOM MPOIYKITUHU JOJDKHEI OBITH oOecrede-
HBIL:

- cOOJIIO/IeHNE YTBEP)KICHHBIX TEXHOJIOTHYECKUX MPOLECCOB (ONepaluii), yCTAaHOBIEHHBIX TPEOOBAHHUH K
YCIIOBUSIM MPOU3BOJICTBA U K TIEPCOHATY;

- HaIM4Me Ha pabodrx MECTax JOKYMEHTOB (YTBEP)KICHHBIX BBIMUCOK, ¢parmentoB u3 K u T/), pe-
[JIAMEHTUPYIOIUX MOPSIOK M CHOCOOBI MPUEMKH U KOHTPOJISI BOGHHOW MPOJYKLUUH C MpeNbIaylield onepamnuy,
TIOPSIJIOK ¥ CIIOCOOBI BHITTOJTHEHUS] TEXHOJIOTUIECKUX U KOHTPOJIBHBIX ONEpalnii, MOPSIOK PETUCTPAIHU Pe3yb-
TaTOB BBHITIOJHEHHBIX OTEPAIUI U Tepe/laud BOSHHOH MPOAYKIIMH Ha MOCIIEYIONIHE ONepaIii;

- yIpaBJieHHE CIeNHalIbHBIMU IPOLIECCaMu, TpeycMarpuBast Hannuue B T/ yka3aHuil Ha ucrosib3yemole
CHeuralbHble TPOU3BOACTBEHHBIE U KOHTPOJIbHbBIE METOAB! (YJIbTPa3ByKOBOH KOHTPOJIb, PEHTTEHOBCKUI KOH-
TPOJIb, KOHTPOJIb TOJIIMHBI TIOKPBITHS U T.]1.);

- IPUMEHEHHUE CTATUCTHYECKUX METOJ0B KOHTPOJISI TEXHOJIOTHYECKOT0 IIPOLIECCa U €r0 PEryJInpOBaHuE;

- HaJIM4ue y OpraHu3aluy MHQPpacTpyKTypbl, HEOOXOIUMOM ISl BBITYCKA YCTaHOBJICHHBIX 00BEMOB BO-
EHHOI MPOTYKINH, COOTBETCTBYIOIICH TpeOOBaHMSIM 3aKa3UHKa,

- HAIWYHME y OPTraHU3alli TIOJHBIX KOMIDIEKTOB KOHCTPYKTOPCKOW M TEXHOJOTHYECKON JOKYMEHTAIUH
u3zenus ¢ Jurepoit A"

- 3aBepIIeHNE OTPAOOTKH BCEX TEXHOIOTUIECKUX MPOIIECCOB U3TOTOBIICHUS H3JIEIHS;

- ICTIBITAHUS BOGHHOM MpoayKuuu, npeaycmorpernasie [OCT PB 15.307.

B JIC opranuzanuu u Apyrux JOKYMEHTaX YCTaHABIMBAIOT MOPSIOK cOOpa, 0OpabOTKU M XpaHEHHs pe-
3yJIETATOB ONEPALIMOHHOTO KOHTPOJISI, MPOBEACHUSI KOPPEKTUPYIOMINX MEPOIIPUATHIA U ONEPAaTUBHBIX yIPaBIlsi-
IONIMX JISHCTBUI B CUCTEME CTATUCTHYECKOTO PETYIUPOBAHUSL.
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7.5.1.12 B opranuzanuu TOJKHBI JEHCTBOBATh JTOKYMEHTHI, pPErIaMEHTHPYIOLIUE MOPAIOK, YCIOBUSA U
CPOKH MEXOTIEPAIIMOHHOTO TIEPEMEIICHNA M XPAaHEHHS M3TOTaBIMBAEMBIX KOHCTPYKTUBHBIX JJIEMEHTOB U TIO-
nmydabpukaToB, obecrednBaronue UCKITIOYEHHE BO3MOKHOCTH WX TOPYH, YXY/IICHUS 3HAUYEHUH MapaMeTpoB,
BHeCeHUS 1e(hEKTOB.

7.5.1.13 Ilpu ymipaBiieHUM TEXHOJOTUYECKUMH MIPOLIECCAMU YUYUTHIBAIOT, B TOM YHCIIE, CIEAYIOIINE MOKa-
3aTey KauecTBa M3TOTOBJICHUS:

- IPOLIEHT CJIJau BOEHHOM MPOIYKIMH C EPBOT0 NPEAbIBICHUS OTAETY TEXHUYEeCKOro KoHTpos u BII;

- IPOLIEHT BO3BPATOB;

- MpoLeHT Opaka (BOSHHOH MPOIYKITUH, UMEIOIIeH HeyCTpaHUMEbIe E(EKTH);

- gomro (TiporeHT) nedeKTHRIX 00pas3loB BOEHHOW MPOIYKINH (B MapTHH, MOTOKE WM B UCIBITyeMOI
BBIOOpKE);

- POLIEHT BBIXO[a TOJTHBIX 00PA3IIOB MPOIYKITUH (M3 YHCTIa 3aIMyIIEHHBIX B TIPOM3BOJICTBO);

- YPOBEHb TEXHOJOTHYECKOW AWCIUILUIAHBI (OMpeNesieMblil 0 KOJIMYECTBY omepanuii 0e3 HapymeHus
TEXHOJIOTHYECKON TUCIHUIUIMHBI OT OOIIETO KOJIMYECTBA MPOBEICHHBIX OIMEPaIHii);

- K03(pPULIUEHT PUTMUYHOCTH MPOU3BOJCTBA (OMpEAETSIeMbIid, TP HEOOXOJMMOCTH, METOAAMH, yCTa-
HOBJIeHHBIME B JIC opranuzamnmm);

- KOJJMYECTBO OCTAHOBOK MPHEMKH (IT0 TFOOBIM MPUYHHAM 32 OTIPEICICHHBIN ITePHO.);

- IPOLICHT NPUHATHIX PEKJIAMaLUi 32 OTUYETHBIN IIEPUOL.

7.5.1.14 B opranuzanum, OCyIIECTBISIONIEH MOHTaXHBIE M ITyCKO-HANAJ0YHbIe PAOOTHI, JOJDKHBI OBITh
OTIpe/IeNIeHBI M IOKYMEHTAIBHO O0()OPMIICHBI:

- TIOPSIIOK OOEcTeYeHUs] MOHTaKHBIX, IMyCKOHAIAJ0YHBIX pa0dOT U MPOBEJICHUS MCIBITAHUNH HE0O0XOIu-
MBIM 000pyAOBaHHEM, 000PYJOBaHHEM JJIsl MOHUTOPHHTA U H3MEPEHUH, MTHCTPYMEHTOM U JIOKYMEHTAIHeH;

- IOPSAIOK YIacTHsI B KOHTPOJIE KA4eCTBa U MMPHUEMKe MOHTKHBIX U ITyCKOHATIAIOYHBIX padoT;

- OpraHu3anys U MOpsA0K MPOBEACHUS MPeABaApUTEIbHBIX UCTIBITAHUNA BOCHHOHM MPOAYKLIHHU TOCIE Mpo-
BEJICHUS €€ MOHTaXa.

[Ipu opranmzanuy u TPOBEACHUN PabOT MO OOECTIEUYESHUIO KaueCTBAa MOHTXXHBIX W ITyCKOHANAJIOYHBIX
pabot cnexyet pykoBoacTtBoBaThes TpeboBanmsivu ['OCT PB 0015-707.

7.5.1.17 1ns mOATOTOBKYU U IIPOBENICHNS MOHTAKHBIX U HAJIAJOUYHBIX pa0OT HAa MECTE IKCILTyaTalluy U3-
JeNid BOGHHOW TPOAYKIIMHM JOJDKEH OBITh YCTAHOBIIEH IMOPSIOK Pa3pabOTKH, COTIIACOBAHHUA M YTBEPKICHUS
IJIAHOB TIPOBENIEHUS ATHX PaboT, a TaKKe OINpPENeNeH MOPSIOK MOATOTOBKY, IUIAHUPOBAHUS W KOHTPOJS BHI-
MOJTHEHUSI MEPONPUATHI TI0 00ecIeueHII0 KayecTBa pador.

7.5.2 Banuaanus npoueccoB NpoU3BOACTBA U 00CTY:KMBAHUS

7.5.2.1 Pe3ynbTarhl arTecTaluy CHEIHAIBHBIX M 0CO00 OTBETCTBEHHBIX TEXHOJOTHUYECKUX IPOIIECCOB
(omepanuii) TOJHKHBI ObITh 33]JOKYMEHTHUPOBAHBI.

Ecnu cnennanbHble MpOIECcChl BHIIOIHIIOTCS MOCTABIIMKAMH WM M3TOTOBUTENSIMA COCTaBHBIX YacTel
BOEHHOH MPOYKIINN W KOMITIEKTYIOIINX W3JENNH, TO OpraHu3aIys J0DKHA pactojaraTh HeoOXOIUMBIMHU J10-
KyMeHTaM# 00 aTTeCTaIlu STUX MPOIECCOB.

7.5.2.2 B opraHu3anuu JIOJDKEH OBITH ONpeliesieH MOPSJIOK MPOBEACHUS MPEIbIBUTENBCKUX, MPUEMO-
CHATOYHBIX, IEPUOINIECKUX W TUIOBBIX HCIIBITaHWH, oTBevarommii TpedboBanusiv ['OCT PB 15.307 u [AC (TY)
Ha KOHKPETHBIEC BUBI BOCHHOU PO YKIIHH.

[TOCT PB 0015-002-2012]

8.5.2 UnenTuduxkanus v Npoc/ie;KuBaeMoCcTb

Opranuzanus J0/DKHA UCIIOIb30BaTh MOJIXOMASIINE CHOCOOBI i MASHTH(UKAIIMYA BBIXOJOB, KOIJIa 3TO
HEO0XO0IUMO JIJIsi 00SCIICUSHHS COOTBETCTBUS MPOIYKIIMH U YCIIYT.

OpraHu3zanys JODKHA HUIACHTHQHUIMPOBAT CTATYC BBIXOZOB IO OTHOIICHHIO K TPeOOBAaHUSIM, OTHOCS-
MIUMCS K MOHUTOPUHTY M U3MEPEHUSIM, 110 XOJ1y TIPOU3BOCTBA MPOIYKIUH U MIPEJTOCTABICHUS YCIYT.

Opraam3anus J0JDKHA YIPABIATH CHEIUATBHOW HACHTH(HUKAIINEH BBIXOMIOB, KOT/Ia TPOCICKUBACMOCTD
SBJISIETCS TPEOOBaHUEM, PETUCTPUPOBATH M COXPAHATH JOKYMEHTUPOBAHHYIO HH(POPMAIINIO, HEOOXOJUMYIO TS
o0ecneyeHus! MPOCIeKHBACMOCTH.

7.5.3 UaeHTH(PUKALUS U POC/IEKUBAEMOCTH

7.5.3.1 B opranuszaiuu 10JKeH ObITh YCTAHOBJICH MOPAIOK HICHTH(MHUKALMH, TO3BOJISIONINI OIIPEIEIUTh
COCTOSIHHE KOHTPOJIS MU3JIENIUN Ha MPOTHKEHUH OTEepaliii BXOJIHOTO KOHTPOJIIS, XpaHEHUs, U3TOTOBIICHUS U HC-
MBITAHUH BOCHHOU NpoayKiuu. CpecTBaMu MACHTUPHUKAIIMN MOTYT OBITh IITAMITBI (II€YaTH), SIPIBIKUA, STHKET-
KM WM JpyTHe MOIAI0IIHECs MPOBEPKE CPECTRA.

[TOCT PB 0015-002-2012]
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8.5.3 CoOcTBeHHOCTH MOTPEOUTE el HIIN BHEIIHUX MOCTABIIUKOB

Opraam3aius J0DKHA MPOSIBIIATH 3a00Ty 0 COOCTBEHHOCTH MOTPEOUTEICH MM BHEITHUX TOCTABIIHKOB,
KOTJ]a OHa HAXOJUTCS MO/ YIPABJICHUEM OPTaHU3aI[H UK UCIIONB3YeTCs elo.

Opranuszaus 10JDKHA UACHTU(DUIMPOBATH, BEpUDUIIMPOBATh, COXPAHATh U 3alUIIATh COOCTBEHHOCTh
NOTpeOUTENS WIN BHENIHETO MOCTABIINKA, MPEIOCTABICHHYIO JUTS UCTIOJNE30BAHUS WITH BKIIOUCHUS B MPOIYK-
U0 U YCITYTH.

B cnyuae, korma cOOCTBEHHOCTh MOTPEOUTENST MM BHEITHETO TOCTABIIMKA yTEPsiHA, MOBPSKICHA WA
MpU3HAHA HETPUTOMHOM JJIs MCIOJh30BaHUS, OpPraHU3alus JO0DKHA YBEAOMUTH 00 STOM IMOTPEOWTENS WU
BHEIITHETO TIOCTABIIHMKA, & TAKXKE PErHCTPUPOBATH H COXPAHATH JOKYMEHTHPOBAHHYIO HH(POPMAITUIO O TIPOU30-
IEJIIIEM.

MIpumeuanue — CoOCTBEHHOCTh MOTPEOUTEIS WM BHEIITHETO IMOCTABIINKA MOXET BKIIOYATh B CE-
0s1 MaTepuaibl, KOMIOHEHTBI, HHCTPYMEHTHI M 000pYyJJOBaHUE, HEBUKUMOCTh, HHTEIUICKTYaIbHYI0 COOCTBEH-
HOCTh H TIEpPCOHAITLHBIC JTAHHBIC.

7.5.4 CoOcTBEeHHOCTB NOTpPeOuTe el

7.5.4.1 B opranmzamnuu IoKHA OBITH OTpezeNieHa W JOKYMEHTaIbHO odopmMieHa coriacoBaHHas ¢ BII
nporenypa KOHTPOJIS, XpaHEHHs, TEXHUIECKOTO 00CITY)KUBaHHS U y4eTa BOCHHOW NPOLyKIHU:

- MOCTaBJICHHOW MoTpeOuTeneM (3akazurkom) s nposenenus HUP, OKP, ucnwitanmii;

- npuHsAToi BII u nepeaHHO U3rOTOBUTENIO HA OTBETCTBEHHOE XPAHEHUE;

- IOCTaBJICHHOH MOTpeOUTENEM (3aKa3UMKOM) JUTSI IPOBEACHHS KAIUTAIBHOTO PEMOHTA U YTHIIN3ALIH;

- IOCTaBJIECHHOMN HM3TrOTOBHUTEISIMU AJId TIPOBCACHUA MOHTAXXHBIX W HAJIaJOYHBIX pa60T Ha MECTC BKCILTya-
Taluu;

- HaXOJSIIIUXCSl HA OTBETCTBEHHOM XpaHeHuu noanuHHukoB K1, T/, I1/1, yTBep:kI€HHOH 3aKa34MKOM.

7.5.4.2 JlokyMeHTHpOBaHHAs MPOIEAypa JTOJDKHA OMPEAesiTh 00beM U MEPHOJANIHOCTD MTPOBEPKU U TEX-
HUYECKOTO OOCITY)KMBaHHSA, YCIOBUS XPAaHEHUS U ydeTa BOCHHOM NMPOIYKIWH, SIBISIOMICHCS COOCTBEHHOCTHIO
notpeburens (3akazuuka). [Iponenypa nomkHa nmpexycMaTpUBaTh WHCIIEKLUIO, UCIIBITAHUS WM POBEPKY H3-
Qe (MaTepuasoB).

Opranuzanus T0JDKHA COOOINATh 3aKa3dyuKy O JIIOOBIX OTKJIOHEHHSX OT YCTaHOBJICHHBIX TpeOOBaHUH.
Ycrpanenue nOOBIX OTKJIOHEHHH WM 3aMeHa KaKoTo-TM0O M3Nenws (MaTepuaia) MPOBOASITCS OpraHU3aInei
TMOCIIe TPEAOCTABIICHUS € OPUIHATBFHBIX TIOJTHOMOYHHA Ha 3TO 3aKa3YMKOM (TIOTpeOuTeneM).

7.5.4.3 3amucu, KOTOpPbIC BEIET OPraHU3aIUs B MPOIIECCE YIPABICHUS WM MCIIOJIb30BaHUs COOCTBEHHO-
CTH TIOTPEOUTEINS, TOJHDKHBI OTPaXKaTh PE3yJIbTAThl €¢ KOHTPOIIS (IPOBEPKH) U TEXHUIECKOTO 00CITYKUBAHHS.

[TOCT PB 0015-002-2012]

8.5.4 Coxpanenue

Opranu3zaius J0JDKHA COXPAHSATh BBIXOJIBI BO BpeMsl IIPOU3BO/ICTBA TPOMAYKIIUHN U MPEIOCTABICHUS YCIYT
B TOW Mepe, HACKOJIBKO 3TO OYyJeT HeOOXOAMMBIM JIJIsl 00E€CIICYCHHS COOTBETCTBHS TPEOOBAHUSIM.

IIpumeuanue — CoxpaHeHHE MOXKET BKIOYATh B CeOS MICHTU(PHUKAIUIO, IOrPYy30YHO-
pasrpy3ouHbie paboThI, TIPEIOTBPAIICHNE 3arpsi3HEHHS, YIIAKOBBIBAHUE, XpaHEHHE, TTEPEMEICHIE WU TPaHC-
MOPTUPOBKY, U 3aIIHTY.

7.5.5 CoxpaHeHue cOOTBETCTBUSA MPOIYKIMHU

7.5.5.1 B opraHuzanuu IOJDKHBI OBITH ONpPEAENIEHB! MPOLEIyphl 00ECIeUeHNsI U COXPAHEHHs KauecTBa
BOCHHOU MPOIYKLNH MPH ee 00palleHn B X0Ji€ MPOM3BOACTBA [ BKIIIOYAs MOCTABKY 3aKa34MKy (OTpeOUTENo)],
npeaycMaTpHUBaloLINe, B CIydae HeOOXOAUMOCTH:

- IIOTPY30YHO-Pa3rpy304YHbIe pabOTHl U BHYTPEHHEE TPAHCIIOPTUPOBAHKE (HA CKIJIAJ] TOTOBOW MPOAYKIUH
U T.IL);

- CKJIaJUpOBAaHUE U XPaHEHHE;

- yIIaKOBBIBAHKE, BKIIFOUYAs] KOHCEPBAIIHIO;

- IOCTAaBKY MOTPeOUTENIO (OTTPY3KY M TPAHCIIOPTUPOBAHHUE /IO MECTa Ha3HAUEHUS).

7.5.5.2 B noxymMeHTax, onpeaensiomuX NOpaaoK oOpalleHus ¢ TOTOBOW BOEHHON MPOAYKIHMEH, JOIKHBI
OBITH YCTAHOBJICHBL:

- METOJIbI, MIPEAYNPEKAAIONINE HAPYIICHHS TP XPAaHEHUH, YITAKOBBIBAHNH, KOHCEPBAIIUN M TPAHCIIOPTHU-
POBaHNH, KOTOPBIE MOTYT NPUBECTH K TIOBPEXKICHHIO U OpYE BOCHHOW NPOIYKIINY;

- pacnpeneneHue OTBETCTBEHHOCTH JOJDKHOCTHBIX JIMIL M TIOApa3AesieHui (Ci1y>k0) MpH BBHIIOJIHEHUH pa-
00T.
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7.5.5.3 B mporenype norpy304Ho-pa3rpy304HbIX pabOT TOJIKHBI OBITh YCTAHOBJICHBI TPEOOBAHMSL:

- K COCTaBY M XapaKTePHCTHKAaM HCIOIB3yEMBIX CPEICTB M 000PYIOBAHUS;

- K KBaJIM(PUKaLK [IEPCOHANIA M €r0 OTBETCTBEHHOCTH 3a KaYECTBO BBINOJIHIEMBIX padoT;

- K METOJIaM U NpOoLeAypaM MPUEMKH U MAPKUPOBKH BOEHHON MPOAYKIMH NMPU BHYTPU3aBOJCKON TpaHC-
MIOPTUPOBKE;

- K COCTaBY M XapaKTEPUCTUKAM TPAHCIOPTHON Tapsbl.

7.5.5.4 B mponenypax cKiIaAupOBaHUs U XpaHEHHUS TOJDKHBI OBITh yCTaHOBJICHBI TPEOOBAHMUS:

- K CKJIQJICKUM TTOMEIIEHUAM 1 YCIIOBUSM XpaHEHUs (TeMIepaTypa, BIaXHOCTh U Jp.);

- K COCTaBY M XapaKTEPUCTUKAM HCIIOIb3yEMBIX O0OPYIOBaHUS U MPUCIOCOOJIEHUH (CTEIUIaXKH, EMKOCTH
U 7Ip.), 00eCIeUNBAOLINX 3aIUTY TOTOBOM BOSHHOM MPOAYKIMH OT BO3AEHCTBUS MEXaHWYECKUX, KIMMaTHYe-
CKUX U IpyTruX (aKTOpoOB;

- K IOPAAKY IPUEMKH Ha CKJIaJ U OTIIyCKa CO CKJIaJa, IPelyCMaTPUBAIOIIEMY COIIOCTABICHUE MapKUPOB-
KU C COTIIPOBOAUTENBHOI TOKYMEHTALMEH, IPOBEPKY CPOKA CIIYKObI U 1aThl U3TOTOBICHUS U IIp.;

- K METoJaM HJACHTU(PHUKALNN U CII0co0aM CKJIaAMPOBAHMS, UCKIIOYAIOMINM MEepenyThIBaHHE MPOAYKLIUH
Pa3IMYHBIX BUIOB, Pa3IHYHBIX AaT U3TOTOBJIEHUS U CPOKOB XPAaHEHHUS U JIp.;

- K METO/1aM IIEPHOANYECKOTO KOHTPOJIsI BOCHHOM NPOIYKLINH NIPU XPaHEHUH.

7.5.5.5 B mporieaypax ynakoBBIBaHHUS U TIOCTABKH JIOJDKHBI OBITh YCTAHOBJICHBI TPEOOBAHUS:

- K METO/IaM H CHoco0aM yNaKOBBIBAHUS U MapKHUPOBKH TOTOBOHW BOGHHOW MPOIYKLUH, UCKIIOYAIOIIM
ee Mop4y B IIPOLEcce XPaHEHHsI U TPAaHCTIOPTUPOBAHUS, a TAKXKE MEPENyThIBAHUE BOCHHOM MPOAYKIHH, IPeIHAa-
3HAYEHHOH JUIsI TOCTaBKH Pa3JInYHBIM HOTPEOUTEIISIM;

- K CIeNUaJbHBIM METOJaM U CIOco0aM YIMaKOBBIBAaHHS U MAapPKHUPOBKH OCO00 BOCHHOHM MPOAYKIUH
(KpymHBIE U37eNusl, ONacHbIE ISl OKPYXKAIOIIe! Cpeibl M YeIOoBeKa N3N U JIp.);

- K METO/IaM U IPOoILeypaM KOHTPOJIS KaUeCTBa yIaKOBBIBAHMUS;

- K METOAaM U MpoucaypamM COXpaHCHHUA KauCeCTBa BOEHHOM MMpOAYKIMHU C MOMCHTA OTI'PY3KU 10 JOCTAaB-
KM K MECTY Ha3Ha4eHHUs (€CIIU 3TO OTOBOPEHO JOTOBOPOM);

- K MOPSIAKY OTIPY3KH NOTPEOUTENAM BOCHHOW NMPOIYKIUH, BbIAEPKABILIECH BCe BUIBI KOHTPOJIS U UCIIBI-
TaHU, YCTAHOBJIEHHbIC TEXHUYECKOM TOKyMEHTalUEH.

[TOCT PB 0015-002-2012]

8.5.5 JlessiTesibHOCTD MOCJIE MIOCTABKH

Opranun3zanyst 10HKHA 00ECTICYUTh BHINTOTHEHNE TPEOOBAaHUH K JIESTEHHOCTH, CBSI3aHHOM C MPOAYKLIUEH
M YCIIyTaMH, TI0CJI€ TOTO, KaK OHH OBLIM TIOCTaBIICHEI.

I[Tpu onpenenennn oobemMa TpeOyeMoil IesITeIFHOCTH TIOCIIe TOCTAaBKH OpTaHU3aIMs JOJDKHA pacCMaTpH-
BaTh:

) 3aKOHOJIAaTeIbHbIC 1 HOPMATHUBHBIC IIPABOBbIC TPEOOBAHMS,

b) noTeHMaNbHBIC HEXeNATeIbHBIC TOCICCTBHS, CBSI3aHHBIC C €€ MPOIYKIMEH 1 YCIyraMu;

C) XapakTep, UCTIOJIb30BAHUE U TIPEATIONaracMoe BpeMsl )KU3HH MPOLYKIIHU U YCIIyT;

d) TpeboBanms MOTPEOUTENEI;

€) 0OpaTHYIO CBS3b C IOTPEOUTEISIMHU.

[Ipumeuganue — JleATeTbHOCTH MOCIIE TIOCTAaBKM MOJYKET BKIIIOYATh B ceOsl JAEHCTBUS COTJIACHO Ta-
PaHTHIHBIM 0053aTEIbCTBAM, KOHTPAKTHBIM 00s3aTeNbCTBAM (TaKue Kak OOCIy)KHMBaHHE) M JOMOJHUTEIbHBIC
yCIIyTH, KaKk Harpumep nepepaboTKa WM OKOHYATEIbHOE YHHYTOKEHHUE.

7.5.1 YnpaBieHue Npou3BOACTBOM H 00CTyKHBAHMEM

7.5.1.15 B CMK opraau3aiuu, OCyIIECTBISIONIEH aBTOPCKUN M TEXHUIECKUN HA30D 32 HAXOIICHCS B
SKCIUTyaTallMy BITyCKAEMOW €10 BOCHHOW MPOAYKIHEH, JTOJXKHBI ObITh OMPEIeNICHbI U JOKYMEHTAIBHO 0)OpM-
JICHBI:

- OTBETCTBEHHOCTb, ITPaBa U 00S3aHHOCTH JODKHOCTHBIX JIMII OpraHHM3allMH IO IOJATOTOBKE U MPOBEJIE-
HUIO aBTOPCKOTO M TEXHUYECKOTO HA/130Da;

- TIOPSIOK pa3pabOTKH, BEICHUSI U BHECEHUS! U3MEHEHHI B TIEpeYeHbh BOCHHOW MPOTYKITHH, ITOJIeKAaIIeH
ABTOPCKOMY M TEXHHUYECKOMY HaJ130DY;

- MOJIOKEHUSI O CTPYKTYPHBIX MOJpa3AeiaeHusIX (Cay»)0ax) opraHu3aliy, OCYIIECTBIISIOIINX Pa0OThI 1O
ABTOPCKOMY M TEXHHUYECKOMY HAJ[30DY;

- TIOPSIOK pa3pabOTKH MIAHOB-TPAPUKOB MIPOBEACHUS aBTOPCKOTO U TEXHHUYECKOTO HA/[30pa U KOHTPOIIS
HX BBITTOJTHEHHS;
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- IOPSAOK CO3/1aHUsl, TOCTABKM M TIOMOJIHEHUS HEOOXOAMMBIX 00OOPOTHBIX U PE3EPBHBIX (POHIIOB MaTepu-
ANBHO-TEXHUYECKOTO 00ECIICUeHHST aBTOPCKOTO U TEXHUYECKOTO HAI30Da;

- TIOJITOTOBKA ¥ MOPSIIOK MPOBEICHUS U 0(hOPMIICHUSI PE3YJIHTATOB aBTOPCKOTO U TEXHUYECKOTO HAl[30Pa;

- TOPSZIOK COCTABJICHUSI YYETHOM, WH(POPMALMOHHONW W OTYETHOW OKYMEHTAI[MM MPH MPOBEIACHUU aB-
TOPCKOT'0 ¥ TEXHUUECKOTO HAaJ30Da;

- TMOTOTOBKA ¥ TOPSJOK pa3pabOTKU U pean3alldiil MEPOIPUSATHIA MO0 YCTPAHEHUIO BBISBICHHBIX KOH-
CTPYKTUBHBIX U TIPOU3BOICTBEHHBIX 1Ee(EKTOB B TCUCHUE CPOKA ICHCTBUS TapaHTHUHHBIX 0053aTEIBCTB.

YcranaBnuBaeMble B OpraHW3alldyl LIENH, 33Ja4H, BHITOTHIEMbIe (DYHKIMH MO MOATOTOBKE MPOBEACHUS
aBTOPCKOTO M TEXHHUYECKOI0 Haa30pa JOJDKHBI cOOTBeTCTBOBaThH TpeboBanmsm ['OCT PB 15.306, TOCT PB
15.703, TOCT PB 0015-704, TOCT PB 15.1 709.

7.5.1.16 B CMK opranuzanuu, ocyIiecTBISIONIEN aBTOPCKUI HaA30p B MpOLECCe IKCIUTyaTalluy, JOK-
HBI OBITH OIIPEJICNICHBI U JOKYMEHTATHHO 0(OPMIICHBI:

- OTBETCTBEHHOCTb, TIPaBa U OOSI3aHHOCTH MPEJICTABUTEINCH OpraHu3aluy (JJOPKHOCTHBIX JIMI]) TIO Opra-
HU3AIUU ¥ TPOBEICHUIO aBTOPCKOTO HA30Da;

- OpraHu3alys U NOPsIOK oOecrieueHust paboT Mo MIIAHMPOBAHUIO M MPOBEACHUIO IIAHOBOTO U OMepa-
TUBHOTO aBTOPCKOTO HAJ30pa;

- TIOPSIOK B3aUMOJICHCTBUS MPEICTABUTENCH OpPraHU3alliy ¢ 3aKa34UKOM U DKCILTYaTHPYIOIIMMHU Opra-
HU3aAUAMUA IIPU IMTPOBECACHUN aBTOPCKOI'0 HAA30pPa,

- IOPSIOK OGOPMIICHHS U Peai3alii pe3yIbTaToB aBTOPCKOTO HAA30DA.

[TnanupyemMbie W POBOJMMBIC MEPOMPUITHS MO OOCCICUCHHIO KaYecTBa aBTOPCKOTO HaJa30pa JOJKHBI
cootBerctBoBaTh ' OCT PB 0015-704.

[TOCT PB 0015-002-2012]

8.5.6 YnpaBJjieHue usMeHeHUSIMU

Opranuzanus JA0DKHA aHAIM3UPOBATh U3MEHEHHs B IMPOU3BOJICTBE MPOAYKLUH WIM MPEJOCTaBICHUU
YCIYT U YIPaBJIATh UMH B TOW CTETIEHH, HACKOJIBKO 3TO OyneT HeoOX0AuMO i 00ecreyeHns: HOCTOSHHOTO CO-
OTBETCTBHUS TPEOOBAHHUSIM.

Opranuzanysi JOKHA PETUCTPUPOBATH U COXPAHATH JTOKYMEHTUPOBAHHYIO WH(OPMAIIUIO, OMHCHIBAIO-
LIyIO pe3yJIbTaThl aHATN3a U3MEHEHHUH, CBEICHHUS O JOJDKHOCTHBIX JIMLAX, CAHKIMOHUPOBABIINX BHECEHHE H3-
MEHEHHUS], U BCe HEOOXOJUMbIE ACHCTBHS, SIBIAIOLINECS PE3yIbTaTOM aHAJIH3a.

8.6 Boinmyck npogyKumMm v ycJjayr

Opranunzanyst 10JKHA BHEAPSTDH 3allJIaHPOBAaHHbIE MEPOIPHUSTHS HA COOTBETCTBYIOIINX 3Talax B LEJAX
Bepr(UKALNK BHIIOJHEHUS TPEOOBAHUH K IPOAYKLIMH U YCITYTaM.

Bhimyck npoAyKiuu 1 yeiyr ajisl MoTpeOuTeNs He I0JKEH IPOUCXOINTH IO OKOHYAHHS Peai3alii BCeX
3aIJIaHMPOBAHHBIX MEPONPUATHI C YIOBIETBOPUTENBHBIMHU pe3yJabTaTaMy, KPOME TeX CIy4aeB, KOI/Ia 3TO
CaHKIIMOHMPOBAHO YIOJHOMOYEHHBIM OPraHOM W/WIIN JIULIOM M, KOT/Ia 3TO IPUMEHUMO, CAMUM ITOTPEOUTENEM.

Opranuzaiysi J0JDKHa PETUCTPUPOBATh U COXPAHITh JOKYMEHTUPOBAHHYIO MH(OPMAIHIO O BBITYCKE
NPOAYKIMU U yciyT. JlokyMeHTHpOBaHHAs MHPOPMAIHS JOJDKHA BKITIOYATH:

@) CBUETENIBCTBA, IEMOHCTPUPYIOLINE COOTBETCTBUE KPUTEPHUSIM IIPUEMKH;

b) mpociexnBaeMoCcTh B OTHOIICHHH JODKHOCTHOTO JIMNA (JIMI[), CAHKIIMOHMPOBABILIETO(MX) BBIMYCK
MPOAYKIIUU U YCIIYT.

8.2.4 MOHMTOPUHTI U U3MepeHHe NPOAYKIMHU

8.2.4.1 Ilpn MOHUTOPUHTE ¥ U3MEPEHUH XapaKTEPUCTHK BOSHHOH MPOIYKIIMH JIOJKHO OBITh 00ecTIieyeHo
MOJTBEPXKJCHAE COOTBETCTBUSI FOTOBOM BOEHHOHM NPOJYKIWK YCTAHOBJICHHBIM TPEOOBAHMSM ISl MPHHSATHS
pELIEHUs 0 BO3MOYKHOCTH NpeabsBiaeHus ee BII.

8.2.4.2 B opranuzanuu J0DKHBI OBITh YCTAaHOBJIEHBI M JOKYMEHTAJIBHO O()OPMIICHBI:

- TIOPSIOK TIPOBEACHHUA KOHTPOJS KauecTBa B IpOIEcCce MPOM3BOJCTBA BOEHHOW MPOYKIUH, BKIFOYAS
Ha3HauYCHHE OTBETCTBEHHBIX 32 OTIEJbHBIC BUJIBI KOHTPOJIS (MCIIBITAaHUN);

- METOAUKU TPOBEICHUS KOHTPOJISl (MCHBITaHWI), colepsKallue, B TOM YHCJE, IePeUCHb M3MEPSEMBIX
(KOHTpONMPYEMBIX) TAPaMETPOB BOCHHOM MPOIYKIIUHN U JOITYCKH Ha HUX, HOPMbI TOYHOCTH U3MEPEHHH (I0CTO-
BEPHOCTH KOHTPOJIS), MOPSIOK BEIOOpA OT/IENBHBIX BHIOB O0OPY/IOBAHMS 115 MOHUTOPUHTA U U3MEPEHHH MPO-
TYKIIUH;

- IOPsAAOK 0TOOpa, XpaHEHHsI BOGHHOW MPOAYKIUH JI0 M 1OC]E KOHTPOJIS (MCTIBITAHUH), NIEHTH()HUKALUH
TOMHOM U Te(PEeKTHOW BOCHHOHN MPOIYKITHH;

- IOPSIIOK PETUCTPALMU Pe3yIbTaTOB KOHTPOJIS (MCIIBITAHUN).
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8.2.4.3 KoHTpomb KauecTBa U3TOTOBIEHUS JOJDKEH MPENyCMaTPHUBATh!

- BXOJIHOM KOHTPOJIb 3aKylaeMOU MPOIYKIIUH;

- OIEPALIMOHHBII KOHTPOJIb B MPOLECCE U3TOTOBICHMUS;

- TICPUOJIMYECKYIO OIEHKY TOYHOCTH, HACTPOSHHOCTH, CTA0OMIIBHOCTH TEXHOJOTHYSCKOTO MpoIecca st
€ro OTNEepPaTUBHOIO PETYIUPOBAHUS;

- TUarHOCTHYECKHUA KOHTPOJIb 10 BBIABIICHUIO CKPHITHIX aedekton mo TY u JIC opranmsanuu;

- KOHTPOJIb KayeCcTBa TrOTOBOM BOECHHOM mpoaykuuu exom — uirotosureneM u OTK mo I'OCT PB
15.307;

- KOHTPOJIb IPOYKLUHU B IIPOLIECCE XPAHECHHUS.

8.2.4.4 VcnpiTanns u npueMKy BoeHHOU nipoaykuuu npoBoaT mo I'OCT PB 15.210 u 'OCT PB 15.307.

8.2.4.5 Ilpu npepbIBUCTOM XapaKTepe U3TOTOBICHUS BOSHHON MPOAYKIIUMH, CBI3aHHOM C OTPaHUYCHHBIMU
0o0BEMaMH MOCTABOK, KOHTPOJIb KauecTBa W MPaBHiIa MPUEMKH H3ETHI OCYIIECTBISIOT B COOTBETCTBUH C TIO-
noxxenusimu 'OCT PB 52374.

[TOCT PB 0015-002-2012]

8.7 YnpagsiieHue HeCOOTBETCTBYOIIMMH pPe3yJbTaTaMH IPOLECCOB

8.7.1 Opranuzanus A0KHA O0ecleunBaTh WACHTH(GUKALUIO U YIPaBICHUE Pe3yNbTaTaMu MPOLECCOB,
KOTOPBIC HE COOTBETCTBYIOT TpC6OBaHI/IHM, B ICJIAX NPECAOTBpAICHUA UX HEIIPCAHASHAUYCHHOI'O UCII0JIb30BaHUA
WJI TTIOCTABKH.

OpI‘aHI/I?:aHI/I}I J0JDKHA NpCANpUHHUMATL COOTBETCTBYIOIIUC I[CﬁCTBHSI, ucxoasa M3 XapakTeépa HECOOTBET-
CTBHUA U €T0 BJIMAHUA HAa COOTBCTCTBUC IMPOAYKIHUU U YCIIYT. 9t0 JOJDKHO NPHUMCHATBHCA TAKKE K HECOOTBCT-
CTBYIOIIEH POAYKIINU U yCIyraM, BBIABICHHBIM MOCIIE TIOCTABKH MTPOIYKIIMH, B XOJI€ WIJIH MTOCIIE TIPEJOCTaBIe-
HUS YCIYT.

Opranuzanys J0HKHA OCYIIECTBIATh B OTHOLIEHUH HECOOTBETCTBYIOIIMX PE3YIbTaTOB MPOILIECCOB OJHO
WJIM HECKOJIBKO U3 CIIEYIOIINX JEUCTBUIM:

a) KOPPEKIIHIO;

b) ornmeneHue, orpaHUYCHUE PACIPOCTPAHCHHUS, BO3BPAT MM MPHOCTAHOBKY MOCTABKU MPOIYKIHH M
MIPEeIOCTaBICHUS YCIIYT;

C) nH)OPMHUPOBaHUE MTOTPEOUTETIS;

d) mosydeHue pa3perieHns Ha MPUEMKY ¢ OTKIIOHEHHEM.

[ocye BIMONHEHNST KOPPEKLIMH HECOOTBETCTBYIOIIMX PE3YJILTATOB MPOLECCOB X COOTBETCTBUE TPEOO-
BaHUSM JIOJDKHO OBITH BepH(DHUIIMPOBAHO.

8.7.2 Oprannzanys A0JDKHA PETHCTPUPOBATH U COXPAHATh IOKYMEHTUPOBAHHYIO WH(OPMAITHIO, KOTOPAs:

a) OIHMCHIBAET HECOOTBETCTBUE;

b) onuckIBaeT MpeANpUHSITHIC NCHCTBHS,

C) OIMCHIBAET MMOIYICHHBIC PAa3pEIICHUs Ha OTKIOHEHHE;

d) ykaseiBaeT MOJHOMOYHBIN OpraH W/WIM JIWIO, MPUHUMABIIECE pEIICHHE O MCHCTBHU B OTHOIIEHUH
HECOOTBCTCTBUA.

8.3 Ynpagienne HecOOTBETCTBYIONIEH NMPOAYKIHEH

8.3.1 B opranmzanuu J0JKeH OBITH YCTaHOBIIEH TOPSJIOK MPOBEACHUS padOT 1O YJIOBICTBOPEHHIO pe-
kaamarui B coorserctBun ¢ 'OCT PB 15.703.

8.3.2 Opranuzanus 10JDKHA COTIACOBBIBATh € 3aKa3uuKoM (rorpeburenem) uin BII pemenus mo HecooT-
BETCTBYIOIIEH BOEHHOM MPOAYKIINH, BKIIOYAs Pa3INIHbIE BAPUAHTHI:

- pa3peleHne Ha OTCTYIIJIEHUE WM OTKJIIOHEHHUE;

- IEPEAETIKY C LIENbIO yIOBIETBOPEHHS yCTAaHOBICHHBIM TPEOOBaHUIM;

- IPUHATHE C PEMOHTOM WK 0€3 PEMOHTA T10 Pa3peleHHIO Ha OTKIIOHEHHE;

- IEPEBO/I B IPYTYIO KATETOPHIO [Tl HCIIOB30BAHMS B JPYTHX LIETISX;

- 3a0paKoBaHKE WM OTIIPABKY B OTXOJIBI.

8.3.3 B opranuszauuu I0DKHBI OBITH CO3JaHbl YYaCTKH WJIM M30JIATOPHI AJIsl pa3MeIIeHus (CoAep KaHusl)
HECOOTBETCTBYIOIEH BOEHHOH mponayknuu. Ecnu dusndeckas n3oisiusi HEBO3MOXKHA MM HelelliecooOpasHa,
JIOJOKHBI OBITh MCIIOJIB30BAaHbI CIICIIUAIBHBIC CPEICTBA HMACHTHU(HUKAIIUMH 110 corjiacoBanuto ¢ BIT (3akazuukom).

[TOCT PB 0015-002-2012]
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9 OueHka pe3yJIbTATOB AeATEIbHOCTH

9.1 MOHMTOPHHT, H3MepeHUe, AHATH3 U OLleHKA

9.1.1 Od1uMe 1MoJI0KEeHHs

Opranuzanyst JOJDKHA ONPEIEHUTE!

a) 4TO JIOJDKHO TI0JUIKATh MOHUTOPHHTY ¥ H3MEPEHUSIM;

b) MeTobI MOHHTOPHHTA, H3MEPEHHS, aHAIN3A U OLICHKH, HEOOXOIUMBIe ISl 00eCIIeYeHH s TOCTOBEPHBIX
PE3yIbTATOB;

C) KOrJa JOJDKHBI IPOBOAUTHCS MOHUTOPUHT ¥ U3MEPEHHUS;

d) korza pe3ysbTaThl MOHUTOPUHIA M U3MEPEHUH TOJDKHBI OBITh POAHATH3UPOBAHbI U OLICHEHB.

Opranu3anys JoJDKHA OIEHUBATh PE3YIIbTAThl AEATEIBHOCTH U PE3yIbTATUBHOCTH CHCTEMBI MEHEDKMEH-
Ta KauecTBa.

Opranu3anysi JOJDKHAa PETHCTPUPOBATh U COXPAHATH COOTBETCTBYIOIIYIO TOKYMEHTHPOBAHHYIO MH(OP-
MAalUIo KaK CBHETEILCTBO MOIyYESHHBIX PE3yIbTaToB.

8.2.3 MOHUTOPHUHT U U3MepeHHe MTPOLECCOB

8.2.3.1 B JIC opraHu3anuy Win Jpyrux JOKYMEHTaxX CIeqyeT YyCTaHaBINBATh METOJbI OLIEHKH PE3yJbTa-
TuBHOCTHU IpoueccoB CMK.

8.2.3.2 Cnenyer mpuUMEHSTh TaKW€ METOJAbl MOHUTOPUHIA U M3MEpPEHHs TEXHOJIOTMYECKHX IMPOLIECCOB,
KaK KOHTPOJIb MX TOYHOCTH M CTaOMJIBHOCTH, NMPOBEPKA TEXHOJIOTMYECKOr0 0OOPYAOBaHMSA HAa TEXHOJIOTHYE-
CKYI0 TOYHOCTb, KOHTPOJIb TEXHOJIOTUYECKON AUCLUIIIIMHBL, CAMOKOHTPOJIb, JIETYYHi KOHTPOIb.

[TOCT PB 0015-002-2012]

9.1.2 Y10BJIeTBOPEHHOCTH OTpeduTeIei

OpFaHI/I?:aIII/Iﬂ AOJKHA NPOBOAUTH MOHHUTOPUHI' JAHHBIX, KaCaAOIMUXCA BOCIIPUATUSA HOTpe6I/ITeJI$[MI/I CTE-
TICHU YJIOBJICTBOPEHUS MX MOTPEOHOCTEH U oxkuanuii. Opranu3aiiys J0/DKHA ONPEACTUTh METOIbI TIOTyYeHMS,
MOHHUTOPHHIA U aHAJIN3a 3TOH MH(OpMAILHY.

[Ipumeuyanue — [IpuMepsl MOHUTOPHUHTA BOCTIPHATHS IOTPEOUTENSIMH MOTYT BKJIFOUATh OMPOC TIO-
TpeOuTenel, OT3bIBBl OT TOTPEOUTENEH O MOCTABICHHBIX MPOIYKIWU W yCIyrax, BCTPEUd C MOTPEOUTEISIMHY,
aHaJN3 IOJU PBIHKA, 0JIar0NapHOCTH, IPETEH3UH 10 TAPAaHTUHHBIM 00513aTENbCTBAM U OTYETHI AUJIEPOB.

8.2.1 YoBjieTBOpeHHOCTH NOTpeduTe e

8.2.1.1 OpraHuzanus AOJDKHA TPOBOJANTH MOHUTOPHHT MH(OpMAaIyH, BKIIOYAIOUICH 3aMevaHus, PeKo-
MEHJIAMK U npeanoxenus 3akazunka (BII), kacatomuecst obecnieueHns COOTBETCTBHS MPOAYKLIUHN TPeOOBaHU-
M 3aKa3umka. [l 3Toro opraHuzanys 10/bKHA 00eCIeuNBaTh:

- BO3MOKHOCTh TIOCEILIEHHsI 3aKa3UMKOM BCEX OpraHM3allUuii-UCTIONHUTENeH (pa3paboTIYMKOB, N3TOTOBHU-
Tesel, moctaBmukoB KU 1 mporpaMMHBIX CpelcTB), BXOASALIMX B KOOIEPALIUIO IO CO3JaHUIO BOCHHOM MPOIyK-
1IUH;

- TIpeIOCTaBIICHNE 3aKa34YMKy W €ro TPEJICTaBUTENSIM HH(OPMAIIMK O BBITIOJHEHUH 33/1a4 B 00JIACTH Ka-
YyecTBa BOGHHOH MPOAYKIMK Ha BCEX 3Talax €€ CO3AaHUs U O Pe3yJibTaTax aHaji3a BBINOJHEHHUS TpeOOBaHUMI
KOHTPAKTOB (JIOTOBOPOB);

- 6ecnipensiTcTBeHHBIN nocTyn BII k 3anucsaM o kauecTBe BOEHHOW MPOAYKIINU;

- IoJy4eHue HHPOPMALIUH OT IOTpEeOHUTENEH.

[TOCT PB 0015-002-2012]

9.1.3 AHAIM3 ¥ OLIEeHKA

Opranuszamus J0JDKHA aHAJTU3UPOBaTh U OLIEHUBATh COOTBETCTBYIOIINE JaHHBIE W WH()OPMAIUIO, TIOTY-
quHy}o B X0¢€ MOHI/ITopI/IHFa nu I/I3MepeHI/IH.

Pe?,y.HBTaTI)I aHaJIn3a J0JIKHBI 6I)ITI) HCIIOJIB30BAHBI 1JIs1 OUCHKU:

a) COOTBETCTBUS IPOIYKITUHN H yCITYT;

b) crenenn ynoBneTBOPEHHOCTH MOTPEOUTENCI;

C) pe3yIbTaTOB ACATSILHOCTH U PE3YJIbTATUBHOCTH CUCTEMbI MEHE/DKMEHTA KauecTRa,

d) ycnenrHoCTH TIaHUPOBAHMUS,

€) pe3yJIbTATUBHOCTH JIEHCTBUIA, IPEIPUHSATHIX B OTHOIIICHHH PUCKOB U BO3MOXKHOCTEH;

) pe3ynbTaToB [eSATEILHOCTH BHEITHUX MOCTABIINKOB;

g) NOTpeOHOCTH B YIYUIIEHHUSIX CUCTEMbI MEHE/PKMEHTA KauecTBa.

IIpumeuanue —Meronsl aHaNHM3a JAHHBIX MOTYT BKIIIOYATh B €051 CTATUCTHYECKUE METO/IBI.
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8.4 Anayin3 naHHBIX

8.4.1 Anamuzy B8 CMK moiexar:

- pe3ynsTaThl BeimoHeHus: HUP 1 OKP i Bcex mmaHupyeMbIX 3TaroB padoT;

- pe3yNbTaThl paccMOTpeHus, npuemku 3akazunkoMm (BIT) HUP, OKP, ux cocTaBHBIX yacTeii, 3TaroB
HUP u OKP u peanuszanuu BBIIOIHEHHBIX PadoOT;

- JaHHBIE O Ka4eCTBE MPOAYKIINHU IOCTABIIHKOB;

- JaHHBIE O KayeCcTBE 3aKYMAeMBbIX MATEPHAJIOB IO Pe3yJbTaTaM BXOJHOTO KOHTPOJII U MPUMEHEHUS UX
MIPY U3TOTOBJICHUH BOCHHON MPOIYKLWH WIH ONBITHBIX 00pa3IoB;

- JJAaHHBIE O COOTBETCTBHU OOOPYNOBAHHUS IJIsI MOHUTOPHUHIA U M3MEPEHUH yCTaHOBIEHHBIM TpeOOBaHU-
SIM;

- pe3yabTaThl M3TOTOBJICHUS U KOHTPOJIS ONBITHBIX 00Pa3LoB WM €JUHUL (TapTHii) BOCHHOW MPOAYKIUH
B IIPOU3BOJICTBE;

- naHHble 00 MACHTU(HUKALNY U [IPOCIISKUBAEMOCTH MPOAYKLUH, BBIIBICHHBIE OTKJIOHEHHS OT TpeOoBa-
auit KI[ u T/,

- pe3yabpTaThl MEPHOANYECKON OLEHKH TOYHOCTH, HACTPOCHHOCTH M CTAOMJIBHOCTH TEXHOJIOTMYECKHX
MIPOLIECCOB;

- pe3yNbTaThl KOHTPOJIS (MCIIBITAHUI) MaKEeTOB, MOZIEJIEH, SKCIIEPUMEHTAIBHBIX U ONBITHBIX 00Pa3LoB;

- pe3ynbTaThl KOHTPOJIS (MCTIBITAHUI) CEPUITHON BOCGHHOHN MPOAYKIIUH;

- JaHHBIE O PEKJIAMAIUAX Ha BOCHHYIO IPOLYKIIHIO;

- JAaHHbIE O NOCTYIHBIINX COOOLIEHUSIX 00 OTKA3ax M MOBPEXKICHUAX BOCHHOH MPOAYKLUH Yy HOTpedure-
neii, He opopMIIeHHBIE pEKIaMallHOHHBIMH aKTaMu;

- JaHHBIE O COOJIIOJICHUH YCTaHOBICHHON TY MEepuoJUYHOCTH UCHBITAHUI CEpUIHHON BOCHHOUW MPOAYK-
UM, TpeOOBaHMWH K HOMEHKJIAType U KOJMYECTBY 00pas3loB BOGHHOH MPOAYKLMH, TOABEPTHYTHIX MEpUOITYe-
CKHM HCTIBITAaHUSM;

- JaHHBIC O MPOBEICHUH B MPOLIECCE AKCILTyaTaluu 10opabOTOK, CBA3aHHBIX C yCTpaHEHHEM KOHCTPYK-
TUBHBIX U IPOU3BOJICTBEHHBIX HEAOCTATKOB BOCHHOW MPOIYKLUU U CTOUMOCTH J10pabOTOK;

- JaHHBIE O MOBTOPSAIOLIMXCS Ne(PEeKTax BOCHHOH MPOAYKIHMH, BBISIBICHHBIX IPH IPUEMOYHBIX UCTIBITAHU-
X, PACCMOTPEHHUH PeKIIaMalluii U coO0IeHH 00 0TKa3ax W MOBPEKACHUSIX BOCHHON MPOAYKIIUH;

- pe3yJbTaThl aHAJIM3a MPUYMH JePEKTOB U OTKa30B BOCHHOW MPOAYKIMU Ha BCEX CTaAUAX €€ )KU3HEHHO-
IO LHUKJIa U HECOOTBETCTBUH, OTHOCSIIUXCS K pa3paboTKe, MPOU3BOJICTBY U 3KCILIyaTallMd BOGHHOH HPOIYyK-
KU,

- JJaHHBIE O KOPPEKTUPYIOIINX U MPEIyNPEeKIAONINX ASHCTBUAX, BKIIOYas MPOBOJUMBIE MEPOIIPUATHUS
[0 YCTPaHEHUIO NPUYMH Ie(EKTOB U OTKA30B, PErYJIMPOBAHUIO U COBEPIICHCTBOBAHUIO TEXHOJIOTMYECKUX MIPO-
LIECCOB;

- pe3yabTaThl OLIEHKH MoKa3aTeseil KauecTBa U3rOTOBJIEHNU BOeHHOM nmpoaykiuu (7.5.1.13);

- JaHHBIE O KOMIIETEHTHOCTH IEPCOHANA;

- TaHHBIE 00 OIleHKe 3aTpaT Ha KauyecTBO (TP HEOOXOIUMOCTH);

- IaHHBIE 00 aHAJIN3Ee ¥ YTUIIN3AIUH HECOOTBETCTBYIONIEH BOCHHOW NPOTYKIINH;

- naHHbIe 00 oneHKe pe3ynpTatuBHOCTH CMK 1 ee nporeccos;

- pe3yabTaThl BHYTPEHHUX M BHEITHHUX NpoBepok CMK;

- pesynbrathl mpoBepok CMK mocraBmmkoB KU, opranuzanuii-concnonauTeneit (CyOnoapsT9uKoB), Uc-
TIOJTHUTENIEH TIepeTaHHbIX TIporieccoB (4.1.3);

- IaHHbBIE O B3aMMHOM OOMeHe MH(pOpMAaLUel C OPraHU3aLMsIMH U 3aKa3YUKOM B PAMKaX BBIIOIHSIEMBIX
KOHTPAKTOB (I0OTOBOPOB) 00 OTKa3ax, HEMCIPABHOCTAX M JPYTHMX 3aMEYaHUsIX K BBITYCKaeMOW BOCHHOM Ipo-
JOYKIMX JJIS1 COTJIACOBAHHOTO BHECEHUS YIYYIIEHHH B 3Ty MPOIYKIMIO WM IS BBHIOJHEHUS MPeaypexaaro-
LIUX MEPONPHUATHH;

- JaHHBIE O BBIITOJHEHUHU U COOJIIOAEHUH METPOJIOTMYECKHX MPABHI U HOPM.

8.4.2 B CMK nomxHbI OBITH OTIPE/ICIICHBL:

- BUIBI 1 00beM UH(pOpMAIMK JIJTs aHAITM3a M IPUHSTHS PEIICHUH 10 00eCTIeYeHUI0 KauecTBa;

- (hopMBI HHYOPMAIIMOHHBIX TOKYMEHTOB I10 KaXXI0OMYy BUIY HH()OpMAILUH;

- MEPHOJNYHOCTh U TIOPSJIOK JIOBEJCHUST U oOMeHa MH(opMalHel B MpOIeccax BBHINIOJIHEHUS paboT 1o
000pOHHOMY 3aKas3y.

8.4.3 AHanu3 1aHHBIX JOJDKEH MPEeIOCTaBIATh HH)OPMALIHUIO:

- 0 XxapakTtepuctukax nporeccoB CMK 1 BoeHHOU MPOAYKIMY U TEHACHIHAX UX U3MEHEHHS, B TOM YHCIE
mo pesyibraraM nposefaeHust BII BEIOOPOYHBIX MPOBEPOK (JIETy4ero KOHTPOJSI) BBHITIOJHEHHS B OpraHU3AIIH
TpeboBanmii fokymentannu CMK, cormacoBannsix ¢ BII [mepeuncnenue a) 4.2.1.2 ];
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- 0 IpUYMHAX JACPEKTOB, BEISBICHHBIX B AKCIUTyaTallly, B XOJI¢ HCIBITAHUN, a TaKk:ke 0OHapy)eHHbIX BII
MPY KOHTPOJIE Ka4yeCTBa U3rOTOBJICHUS ONIBITHOM M CEpUMHOM BOEHHOM MPOyKIINH;

- 00 OopraHM3aIUIX-UCIIOTHATEAX (pa3paboTunKax, M3TOTOBHUTENAX, MocTaBmmkax KH), Bxomsmmx B
KOOIEPAIHIO MO CO3JaHUI0 BOGHHON MPOIYKLIUH.

8.4.4 B opranuzanuu J0bKHa OBITH OPraHW30BaHa MEPUOJNUECKAs TIOATOTOBKA HTOTOBBIX OTYETOB O CO-
CTOSIHAW W TWHAMHUKE KadyecTBa CO3AaBaeMOil MIIH BBITyCKaeMON BOSHHOW MPOIYKIIMH, PEACTABISEMBIX PYKO-
BOJICTBY opranmu3auuu u BIl, a Takxke 3aka3unKy B yCTAaHOBJIEHHOM TMOPSIKE.

8.4.5 B CMK otyeTHbIe MaTepHalbl, BKIIOYAs 3alIUCH O Ka4eCTBE, TOJDKHBI HCIOIB30BATHCS KaK OCHOBA
JUIS1 pYKOBOASIIMX ACHCTBUI O NOBBILICHUIO Ka4€CTBA BOCHHON NPOAYKIUH.

8.4.6 B opranmzanum peKOMEHIYeTCs OpTaHM30BHIBATh y4YeT M aHAIM3 3aTpaT Ha KadeCTBO B COOTBET-
ctBuu ¢ 8.4.6.1 —8.4.6.3.

8.4.6.1 B oprann3anuy MOTYT OBITh OIIPEeNIEHBI U TOKyMEHTAIBHO O()OPMIICHBI:

- BUJIBI 3aTpaT Ha O0ecIieYeHne KauecTBa;

- IOPSIIOK M METO/IBI yueTa 1 cOopa HH(popMaMy 0 COCTABISIOMINX 3aTpaT Ha 00ecreueHre KauecTBa;

- IOPSIIOK ¥ METO/IbI aHaNI3a U 0000IEHHS 3aTpaT Ha 0OecrieueHHEe KauecTBa;

- TOPSAIOK 0(hOPMIICHHS PE3YIHTATOB aHAJIH3A;

- METOJIBI OITUMHU3AIIMH 3aTPaT Ha KAY4ECTBO MO KAXKAOMY BUIY IPOAYKIIHH.

8.4.6.2 Omnpenenenre GakTHUECKUX 3aTpaT HA KAYECTBO MPOBOST MEPUOTUIECKU B COOTBETCTBUU C Tpe-
OoBaHMsAMH, ycTaHOBIEHHBIMA B fokyMeHTax CMK. I[lomyueHHbIe pe3ynbTaThl 1 pEKOMEHIAIUH TI0 PEryIHpo-
BaHUIO 3aTPaT OTPAKAIOT B CTIEIIMATIHHBIX OTUETaX.

8.4.6.3 PyKOBOJICTBO IIPEIPHUATHS OCYIIECTBIIIET KOHTPOJIb U aHAIM3 3aTpaT Ha KaueCTBO B IEIISIX:

- oueHku 3¢ dexruBHOcTH CMK;

- olIpenesIeHnst U KOPPEKTUPOBKH 3aJ1ad CTPYKTYPHBIX MOpa3IeNeHnii (Ciryx0) opranu3anuu B 00JI1acTH
Ka4yecTBa;

- OompeacicHuA HCO6XO}II/IMOCTI/I BHCAPCHUA HOBBIX METOJ0B O6€CH€‘-ICHI/ISI KadyeCTBa JId YJIy4dIICHUSA
HKOHOMUYECKOTO TIOJIOKEHHSI OpTaHU3aIHH.

[TOCT PB 0015-002-2012]

8.1 O0mue nosoxkeHnst

8.1.1 B opraamzanuu monkHa OBITH JOKYMEHTAIBHO o(opMIleHa U TTOAIEPKUBATHCS B padodeM COCTOSI-
HUHM IIpoIieTypa BEIOOpa ¥ MPUMEHEHHS CTATUCTHYECKUX METOJIOB Ha Pa3IMyHbIX dTanax UccleloBaHuH, pa3pa-
0OTKH, IPOM3BOJICTBA BOCHHON MPOMYKIIMU U €€ dKCIUTyaTalui. B opraHuzanuy JOIKHBI OBITH COOTBETCTBYIO-
M€ TEXHUYECKHE CPEeACTBa, IPOrpaMMHOE obecrieueHre  00yUEeHHBINH NEpCOHa, a TAKXKe JI0JDKHA ObITh ycTa-
HOBJICHA OTBETCTBCHHOCTH 3a HUCIIOJIB30BAaHUEC CTATUCTHYCCKHUX METOHOB JIA BLIpa6OTKI/I YIpaBJIAOOUX peiiec-
HUM.

CratucTuyeckue MeTOJbl, MPUMEHSIEMBIE NIPH IMPUEMOYHOM KOHTpPOJIE TOTOBOM BOEHHOM NpPOAYKLHUH,
yka3pBatoT B TY Ha BOGHHYIO MPOAYKIUIO, COTJIACOBAaHHBIX (YTBEPXKIEHHBIX) 3aKa3uukoM B coctaBe KJI, umu B
CTaHJapTax Ha BOEHHYIO NIPOLYKIHIO KOHKPETHOIO BUA.

[TOCT PB 0015-002-2012]

9.2 BHyTpeHHUIi ayauT

9.2.1 Opranuszauyst JOJDKHA MPOBOJUTH BHYTPEHHHUE ayIUThHI Yyepe3 3alUlaHUPOBAHHBIC UHTEPBAJIbl Bpe-
MEHHM AJIS1 TOJTy4eHHs1 MH(pOpMaIMHY, YTO CHCTEMa MEHEI)KMEHTa KauecTBa:

a) COOTBETCTBYET:

1) coOcTBEeHHBIM TPeOOBaHUSIM OPTraHU3AIIMH K €€ CUCTeMe MEHEKMEHTA KauecTBa;
2) TpeOOBaHUAM HACTOSIIETO CTAaHIAPTa,;

b) pesynpratiBHO BHEApEeHA 1 HYHKIIMOHUPYET.

9.2.2 Opranuzaius 10/OKHA:

a) MJIaHUPOBAaTh, pa3padaTbiBaTh, PEATU30BHIBATh U MOAACPKUBATH B aKTyaJlbHOM COCTOSHMU HPOTpaM-
My(MBI) ayTUTOB, BKJIIOYAsl IEPUOJIUIHOCTE U METOABI IPOBEACHUS ayAUTOB, & TAKXKE OTBETCTBEHHOCTb, IUTaHU-
pyeMble sl TPOBEPKU TPEOOBAHMS M MPEAOCTaBICHNE 0TYeTHOCTH. [Iporpamma(mbl) ayaAuToB HomKHA(BI) pas-
pabaTbIBaThCS C YUETOM BaYKHOCTHU MPOBEPSEMBIX MPOLECCOB, M3MEHEHH, OKa3bIBAIOLINX BIMSAHUE HAa OpPraHu-
3allMI0, U PE3yNbTAaTOB NMPEABIAYIIHNX AYAUTOB;

b) onpenensite kpuTepuu ayauTa U 001aCTh IPOBEPKHU IS KAXKIOTO ayAUTa;

C) oTOMpaTh ayITUTOPOB W MPOBOJUTH ayIUTHI TakK, YTOOBl oOecneunBaach 0OObEKTUBHOCTh M Oecnpu-
CTPaCTHOCTH MpoIiecca ayInTa;
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d) obecrieunBaTh Mepeaady HHGOPMAIIUN O PE3yabTaTaX ayJAUuTOB COOTBETCTBYIOIIMM PYKOBOJUTEIISM;

€) OCYIIECTBIIATH COOTBETCTBYIOIIYIO KOPPEKIIMIO M KOPPEKTHPYIONIHE JIEHCTBUS 0e3 HEOOOCHOBAHHOM
3aJIePIKKH;

f) peructpupoBaTh M COXpaHITH JOKYMEHTHPOBAHHYIO HH(MOPMAIMIO KaK CBHICTEIBCTBO peaH3allii
MPOTPaMMBI ayJIUTOB U TIOJyYEHHBIX PE3yJIbTaTOB ayTUTOB.

IIpumeuganunme —Cm. MCO 19011 mns pykoBoacTBa.

8.2.2 BHyTpenHue ayauThl (IIPOBEPKH)

8.2.2.1 Otyetsl ¢ pe3ynbTaTaMyd BHYTPEHHUX ayAUTOB (MPOBEPOK) MPEACTABISIOT PYKOBOJCTBY OpraHu-
3alUi U CBOEBPEMEHHO TOBOZST 110 CBEACHUS IIEPCOHANA, OTBETCTBEHHOI'O 3a MPOBEPAEMBIE IPOLIECCHI, IIPOLIE-
IOypbl ¥ BHIBI IESTEIBHOCTH, B HOPSIKE, YCTAHOBJIEHHOM B OopraHuzanuy, a Taxoke BII (o cormacoBanuio ¢
HUM).

Bo BHyTpenHux ayaurax (mpoBepkax) MokeT npuHuMath ydactue BII o cornmacoBanuto ¢ HUM.

8.2.2.2 PesynpTarhl BHyTpeHHHX aynuToB (mpoBepok) CMK sBisroTcs ocHOBaHWEM JUTsSl Pa3pabOTKH H
peanu3anuy MeponpusITHii o coBepiieHcTBoBaHNi0 CMK, no coBepiieHcTBoBanuio npoueccoB CMK, mo pasz-
paboTKe HOBBIX METOAOB U CPEJACTB YIPABJICHUS Ka4YeCTBOM BOCHHON MPOAYKIMH, IO COBEPIICHCTBOBAHUIO CO-
ctaBa u coniepxkanus noxkymenrtanuu CMK, mo moaroroske CMK k ceprudukanuu (Ipu HEOOXOJUMOCTH).

[TOCT PB 0015-002-2012]

9.3 AHAJIN3 CO CTOPOHBI PYKOBOACTBA
9.3.1 O01mue noIoxKeHUs
Briciiee pykoBOACTBO JOKHO aHAJIM3UPOBATh Yepe3 3aljlaHUpOBaHHBIE WHTEPBAJIbI BPEMEHU CHUCTEMY
MEHEDKMEHTA Ka4eCTBa B LIEJIAX 00eCIeUeHHs €€ TOCTOSIHHONW NPUTOIHOCTH, aA€KBATHOCTH, PE3YJIbTATUBHOCTH
U COTJIACOBAaHHOCTH CO CTPATETHUYECKUM HAIPABICHUEM OpPTaHU3alHU.
9.3.2 BxoagHble JaHHbIE AHAJIN3A €O CTOPOHBI PYKOBOACTBA
AHanm3 co CTOPOHBI PYKOBOJCTBA JIOJDKEH MJIAHUPOBATHCS M BKIIOYAThH B C€0s pacCMOTpEHHE:
a) cTaryca JACHCTBUH 1O pe3ysbTaTaM MPEAbIAYILUX aHAJIU30B CO CTOPOHBI PYKOBOACTBA,;
b) n3MeHeHM# BO BHEITHUX U BHYTPEHHUX (paKTOpax, KaCAOIINXCS CUCTEMbl MCHEDKMEHTA KauecTBa,
C) uadopMaMu O pe3yibTaTax EsITEIbHOCTH U Pe3yJbTaTUBHOCTH CHCTEMbI MEHEPKMEHTa KauecTBa,
BKJII0Yasl TEHCHLUH, OTHOCSIINECS:
1) K yIOBIETBOPEHHOCTH MOTpeOUTENe M OT3bIBAM OT COOTBETCTBYIOLIMX 3aWHTEPECOBAHHBIX
CTOPOH;
2) cTeneHu AOCTHXEHUS 1eIel B 00J1acTH KauecTBa;
3) nmokazaTesnsM MPOLECCOB U COOTBETCTBUIO IPOAYKLIUH U YCIIYT;
4) HECOOTBETCTBUAM U KOPPEKTUPYIOIINUM JACHCTBUSAM;
5) pe3yabpTaTaM MOHUTOPUHTA U U3MEPEHUl;
6) pe3yabTaTaM ayJIuToB;
7) pe3yabTaTaM AeATeIbHOCTH BHEUTHHX MOCTaBIIUKOB;
d) OCTaTOYHOCTH PECypCoB;
€) pe3yJIbTaTUBHOCTH JICHCTBUM, IPEANIPUHATHIX B OTHOIIEHUH PUCKOB M BO3MOXKHOCTEH (cM. 6.1);
f) BO3MOXKHOCTSIM ISl YITY4IICHHUSI.

5.6 AHayIn3 €0 CTOPOHBI PYKOBOACTBA

5.6.2 BxoaHble naHHbIE /151 AHAJIM3A

5.6.2.1 Bxongusie qannabie s ananuza CMK B yacTu BOGHHOH MPOMYKIIMU JODKHBI YIUTHIBATh HHTEPE-
CBI 3aKa34MKa M BKIIOYATh:

- pe3ynabTaThl IOCTIKEHUS [IeJIei B 00JacTH KayecTBa;

- IOKa3aTeNH TMHAMUKYI KaueCTBa BOCHHON MPOYKIUHU U MPOLIECCOB;

- OIIEHKY pe3yJbTaTUBHOCTH TporieccoB CMK;

- 3aMmeuaHus U npennoxxkenus BIl mo Bompocam, OTHOCALIUMCS K YIIYYILIEHHIO KauyeCcTBa BOCHHOU Mpo-
IYKIIMH COTJIACHO TPeOOBaHMSIM 3aKa34YHKa;

- aHaM3 pabOThI TOCTABIIUKOB;

- pe3yJIbTaThl YIIPaBIECHUS HECOOTBETCTBYIOIIEH BOEHHOMN MTPOIYKIIUEH;

- npyrue (akTopbl, KOTOpble MOTryT Bo3aelicTBoBath Ha CMK opranusanuu, Takue Kak (DMHAHCOBEIC,
SKOHOMHUYECKHUE, COLUANbHBIC WM HKOJOTHYECKUE YCIOBHS, U COOTBETCTBYIOIINE M3MEHEHHS 3aKOHOB U pe-
TJIAMEHTOB.

[TOCT PB 0015-002-2012]
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9.3.3 BbIX0JHbI€E JaHHbIE AHAJHN3a CO CTOPOHBI PYKOBOJACTBA

BrIXoiHBIC TaHHBIC aHAIM3a CO CTOPOHBI PYKOBOJICTBA JIOJDKHBI BKITIOYAThH B Ce0s1 PEIICHUS U ICHCTBUYS,
OTHOCSIIAECS:

a) K BO3MOXXHOCTSIM ISl YITYUIICHHS;

b) mro6BIM HEOOXOIUMBIM H3MEHEHHAM CHCTEMBI MEHEKMEHTA KaueCTBa;

C) moTpeOHOCTH B pecypcax.

Opranuszanus J0/DKHA PErMCTPUPOBATh M COXPAHATh JOKYMCHTHPOBAHHYH) WH(MOPMAIMIO KaK CBUJIC-
TEJNECTBO PE3YJILTATOB aHAIM30B CO CTOPOHBI PYKOBOJICTBA.

5.6.3 BoIxoHble JaHHbIE AaHAJIN3A

5.6.3.1 Bexonusie gannbie aHanmmza CMK, Bkimrogast Mmeponpusatus mo ynyumennro CMK opranuzarmm,
XapaKTepUCTUK BOCHHOM MPOMYKIMH, TOKa3aTeei MPOIECCOB, MO MOBHIMICHHUIO YOBICTBOPEHHOCTH 3aKa34H-
Ka, COKPAICHHIO ITOTEPh, TOJIKHBI JJOBOJUTKLCS JJOKYMEHTAIBHO 10 CBeleHus 3aka3unka (BII) B wactu pabor no
ros.

HeobxommuMocTh coritacoBaHus JaHHBIX MEPONPHUATHH ¢ 3akazunkoM (BII) onpenenser 3akazunk (BII).

[TOCT PB 0015-002-2012]

10 Yayuymenue

10.1 O0ue noJ1oKeHus

OpFaHI/I3aHI/Iﬂ AOOJIKHA OIMpEACIIATh U BBI6I/IpaTb BO3MOXHOCTH JId YIYUHICHUA U OCYIICCTBIIATH HeO6XO-
JUMBIC I[Cf/iCTBI/IS[ JJIA BBITIOJIHCHUA Tpe6OBaHI/II71 HOTpC6HTCJICI>i 1 MOBBINICHUA UX YAOBJIICTBOPCHHOCTH.

OTO TOJKHO BKIHOYATE!

a) ynydlieHre MPOAYKIIMY U YCIYT B HENSIX BBIOTHEHHUS TPEOOBaHUi, a TaKke ydeTa OyIymux moTped-
HOCTEHN U 0XXKUJIaHUN;

b) xoppexkituio, mpeaoTBpaIleHHe WK CHIYKEHUE BIMSHUS HEXeJaTeIbHBIX BO3ICHCTBHIA;

C) yny4lIeHHE PE3yJIbTaTOB JIESTEIbHOCTU U PE3YIbTaTUBHOCTH CUCTEMbI MCHEDKMEHTA Ka4eCTBa.

[Ipumeuyanue — [IpuMepsl yaydlIeHUs: MOTYT BKIIOYATh KOPPEKIIMIO, KOPPEKTUPYIOLIee IEHCTBHE,
IMOCTOAHHOC YIIYUYHICHUEC, TPOPBIBHOC NU3MCHCHUE, MHHOBALIUIO U pCOPraHru3aluIo.

8.5 Yayumenue

8.5.1 IlocTosAAHHOE yay4dllleHHe

8.5.1.1 KonuuecTBeHHBIE ONEHKU pe3ynbTaTUBHOCTH CMK JOMKHBI MPEOCTABIATHCA ISl aHAIN3a PY-
KOBOACTBY U BII ¢ mepnoanyHOCTBIO, yCTaHABIMBAEMON OpraHU3alue.

[TOCT PB 0015-002-2012]

10.2 HecooTBeTCcTBYS U KOPPEKTUPYIOLIHE AeHCTBUSA
10.2.1 IIpu mosiBIEeHNH HECOOTBETCTBUM, B TOM YUCJIE CBSI3aHHBIX C MPETCH3USIMU, OpraHU3aIns JOJKHA:
a) pearupoBaTh Ha JaHHOE HECOOTBETCTBHE M HACKOIBKO IIPHUMEHUMO:
1) mpennpuHUMATH NEHCTBHS 110 YIIPABIECHUIO ¥ KOPPEKIIUU BBISIBIEHHOTO HECOOTBETCTBHS,
2) mpennpUHAMATh IEHCTBYS B OTHOIIEHUH TIOCIEICTBUI JAHHOT'O HECOOTBETCTBHUS;
b) orennBaTE HEOOXOAUMOCTH JEHCTBHI O YCTPAHEHHIO IPUIHH JaHHOTO HECOOTBETCTBHS C TEM, YTOOBI
M30€XKaTh €ro MOBTOPHOTO TOSIBIICHUS MITH TIOSBIICHUS B IPYTOM MECTE TTOCPEICTBOM:
1) aHamM3a HECOOTBETCTBHS;
2) ompeneneHus IPUYNH, BRI3BABIINX MOSBICHUE HECOOTBETCTBHS,
3) ompeneneHus HATUYHS aHAIOTHYHOTO HECOOTBETCTBUS WM BO3MOXXHOCTH €70 BO3HUKHOBCHHUS
rae-nuoo ele;
C) BBIMIOJIHATH BCE HEOOXOMMBIC ICHCTBUS;
d) mpoaHanmM3npoOBaTh PE3yILTATUBHOCTE KayKIOTO MIPEATIPHUHITOTO KOPPEKTHPYIOIIETO AeHCTBIS;
€) aKTyaJIn3upOBATh MPH HEOOXOAMMOCTH PUCKU M BOZMOXKHOCTH, OIIPEJICIICHHBIC B XO/I€ IIAHUPOBAHUS;
f) BHOCHTE Py HEOOXOMMOCTH U3MEHEHHS B CHCTEMY MEHE/PKMECHTA KauecTBa.
Koppektupyromme neicTBIS JOKHBI COOTBETCTBOBATH ITOCIIECICTBHUSIM BBISIBIICHHBIX HECOOTBETCTBHUH.
10.2.2 OpraHuzanusi JTOJDKHA PETUCTPUPOBATH M COXPAHATh JIOKYMEHTUPOBAHHYIO WH(POPMAIMIO Kak
CBUJICTEIILCTBO:
a) XxapakTepa BBISIBJICHHBIX HECOOTBETCTBUH M MOCICAYIOMNX MPEAPHHSITHIX TCHCTBHIA,
b) pe3ynbTaToB BceX KOPPEKTUPYIOLIHUX JCHCTBUH.
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8.5.2 KoppekTupymwoiuiue aeiicTBusi

8.5.2.1 Boennas mponyknwus, 3a0pakoBaHHAs NPU MPOHU3BOJCTBEHHOM KOHTPOJIE, MPEAbIBUTEIHCKIX H
MPUEMO-CIATOUYHBIX UCTIBITAHUSX, a TAKXKe TI0 PeKJIaMallusiM, J0JDKHA OBITh UCCIIEIOBaHa IS BBISBJICHUS MPU-
yrH AedekToB (0TKa30B). AHANM3Y TakXKe MOJUICKHUT MPOAYKLHUS, B KOTOPO 0OHapy:KeHBI NeeKThl (OTKa3bl)
MIPH TIPOBEJICHUH NCTIBITAHHH 0 KAaTETOPHIM: IIEPUOJINYECKIe, THITOBBIE, HCIIBITAHUS Ha HAJEKHOCTh U JIp.

@DopMBI TOKYMEHTOB, COCTABISIEMBIX 10 PE3yJibTaTaM aHalln3a, yCTAHABIMBAIOT B COOTBETCTBUU C JIOKY-
mentamu CMK opranuzanuu.

8.5.2.2 AHanm3 oTKa3aBIIel BOSHHON MPOAYKIIMA HAYMHAIOT TIOCiIe OOHapykeHus AedexTa (0TKaza) Win
MOJTydeHHs] PeKJIaMalliil U MPOBOJAT 1O corjacoBaHHBIM ¢ BII TumoBeiM mporpammam. Pesynmsrarsl aHanmmza
JOJKHBI OBITH O()OPMIIEHBI TOKYMEHTAIBHO.

[TOCT PB 0015-002-2012]

10.3 ITocTosiHHOE yay4llIeHHE

Opranuzanys 10DKHA MTOCTOSHHO YIYYIIaTh IPUTOJHOCTh, aJeKBATHOCTh U PE3yJIbTaTHBHOCTH CHCTEMBI
MEHE/DKMEHTA KayecTBa.

OpraHmaumI AO0JDKHa pacCMaTpuBaTh PE3yJibTaTbl aHAJIM3a WU OLUCHKH, BbBIXOAHBLIC NAaHHBIC aHaIM3a CO
CTOPOHBI PYKOBOZACTBA, YTOOBI ONPEACIUTh, UMEIOTCS JH MOTPEOHOCTH WIIM BO3MOXKHOCTH, TpeOyrolue pac-
CMOTpPEHUSI B KQUeCTBE Mep 110 MOCTOSIHHOMY YITyUIICHHUIO.

42




I'OCT P UCO 9001- 2015 ¢ nonosnurteabubiMu TpedoBanusavu 'OCT PB 0015-002-2012
( 0 n = chpaeeo Y H bl X u eanan e u )

IIpuioxenue A
(cmpaBo4HoE€)

Pa3bsicHeHue HOBOM CTPYKTYPbl, TEPMUHOJIOTMH M IOHATHIA

A.1 CTpyKTypa ¥ TEepMUHOJIOTHSI

CrpykTypa pa3znenos (T.e. HOCIe0BaTeIbHOCTh Pa3AeioB) U YacTh TEPMUHOJIOIMH HACTOALIETO CTaHAap-
Ta 1o cpaBHeHHIO ¢ mpenpinymeii Bepcueit (MCO 9001:2008) Ob11r M3MEHEHBI B IENSAX yIyUIIeHHS CTPYKTYP-
HOW COBMECTUMOCTH C IPYTUMH CTaHJapTaMU Ha CUCTEMBI MEHEIXKMEHTA.

B nacrosiieM crangapte He COIEPKHUTCS TPEOOBAHHS O IPUMEHEHUH €r0 CTPYKTYPhl U TEPMUHOJIOTHH K
JOKYMEHTHUPOBAHHON MH(OpMAIMK CHCTEMbl MEHEKMEHTA KaueCcTBa OpraHn3aliH.

JlaHHas cTpyKTypa pa3zaesoB IpeJHa3sHaueHa B OosblLIeld Mepe Al 00ecIedeHus COrIacOBaHHOIO U3JI0-
JKEHHsI TPeOOBaHUM, YeM AJISl TOrO, YTOOBI OBITH MOJENBIO AJIsl JOKYMEHTHPOBAaHHS TONUTHK, IeJield 1 mporec-
coB opraruzauuu. CTpyKTypa U cofep’KaHue JOKYMEHTUPOBAaHHONW MH(POPMALIUH, OTHOCSIIEHCS K CUCTEME Me-
HEKMEHTa KauecTBa, YacTO MOTYT OBITh O0Jiee MOAXOIAIIMMY ATl II0JIb30BaTeNel, eciin JOKyMEHTUPOBaHHAS
MHQOPMAIUI OTHOCHTCS KaK K mpoueccaM, GyHKIHOHUPYIOIIUM B OpraHUu3alliy, TaK U K HH(OpPMAalnH, IpuMe-
HAEMOU I IPYTUx LemeH.

YroObl ycTaHABIUBATh TPEOOBAHUS K CUCTEME MEHEIPKMEHTA KaueCTBa, BOBCE HE 00s3aTEIbHO TEPMUHBL,
HCIIOJIb3YCMBbIC OpraHH?,aHHCﬁ, 3aMCHATH TCPMHUHAMU, UCTIOJIB3YEMBIMU B HACTOAICM CTaHAAPTE. OpI‘aHI/I3aHI/II/I
MOT'YT HCIIOJIB30BAaTh TCPMHHBI, KOTOPLIC OHHU COYTYT 60.]]66 noaxogAmuMu ajist cBOEH JACATCIIBHOCTHU (HaHpI/I-
Mep, HCIIOJIb30BaTh TEPMHHBKI "'3amuch”, "JOKyMeHTaus , "TIPOTOKOIHI ', a He "MOKyMEeHTHpOBaHHas WHpOpMa-
s, WK UCTIONB30BaTh "TIOCTABIIUK', "mapTHep”, "mpoaasern’, a He "BHEMIHHUN mocTaBmuK'). B Tabmumme A.1
MOKa3aHbl OCHOBHBIE Pa3NU4Msg B TEPMUHOJOTHMHM MeXIy HacTosmed Bepcued cranaapra MCO 9001 u ero
npeablayen Bepcueil.

Tabnuma A.l— OcHoBHble paznuuns B TepMuHosoruu mexxay MCO 9001:2008 u UCO 9001:2015
NCO 9001:2008 NCO 9001:2015

ITponyxuus Ilponykuus u ycnyru

HcknroueHust He npumensiercs
(Cwm. Ilpunoxenne A.5 nis mosSICHEHMIA, Kacaro-
[TUXCS IPUMEHUMOCTH)
IIpencraBurens pykoBOACTBA He npumensercs
(AHaNOTHYHBIC OTBETCTBEHHOCTh U TTOJTHOMOYHS
YCTaHOBJICHBI, HO HET TPEOOBAHUS B OTHOILICHUN
€MHCTBEHHOTO MPEJICTABUTENS] PYKOBOJICTBA)
JlokymeHTanus1, pyKOBOJICTBO 1O Ka4ecTBY, JOKyMeH- | JlokyMeHTHpoBaHHas HH(pOpMAaLIUs
THUPOBAHHBIE IPOLIEAYPHI, 3aIHCH

[IpousBoacTBEHHAs cpena Cpena miist GyHKIIMOHUPOBAHMSI POIIECCOB
O6opyaoBaHue It MOHUTOPUHTA M U3MEPEHHH Pecypchl 1151 MOHUTOpPUHTA U U3MEPEHUI
3akyruieHHas TPOIYKITHS Bremne nmoctapisieMbie MPOIYKITUS U YCITYTH
IlocraBmuk Buenrnuii nocrasmuk

A.2 Ilpoaykums U ycjayru

B MCO 9001:2008 ucnonp3oBaiics TEpMUH "TIPOAYKIUA" ISl OXBaTa BCEX KaTeropuil BHIXOMOB. B nan-
HOM BEPCHH HACTOSIIETO CTaHAapTa UCIOIB3YETCS CIOBOCOYETaHME ''MPOMYKIUS U ycruyru'. CIoBocOUYeTaHHE
"MPOIYKIMS M YCIyTH'"' OXBaTBHIBAET BCE KATETOPHUU BBIXOJOB (TEXHHUECKHE CPENCTBA, YCIYTH, MPOrpaMMHBIE
CpeZcTBa U nepepadaTbiBacMble MaTEPUAIIBI).

CrienmanpHOE BKITIOUEHHE ''YCIIyT" MpeIHa3Ha4eHO IS TOrO, YTOOBI BBIAEIUTH PAa3IHYUs MEXAY IPO-
IyKIMEW W yCIIyraMu MpH MPUMEHEHNH HEKOTOPBIX TpeOoBaHN. XapaKTepHONH 0COOCHHOCTHIO YCIYT SBISETCS
TO, YTO, 110 MEHBIIEH Mepe, YacTh BBIXO0Ja MOIy4aeTcs MIPHU HEMOCPEACTBEHHOM B3aUMOACHCTBHY C OTpeOuTe-
neM. DTO 03HayaeT, HalpUMep, YTO COOTBETCTBUE TPEOOBAHUAM HE BCErZla MOXKET OBITh MOATBEPXKIEHO JI0 3a-
BEPILIEHUS TIPEAOCTABICHUS YCITYTH.

B GonpmmHCcTBE ciaydaeB "mpoaykuua’” U ycnyrd' MCIONB3YIOTCS COBMECTHO. BOJBIIMHCTBO BBIXOJOB,
KOTOpbIE OpraHu3alHs [IOCTaBIISET MOTPEOUTENSIM MM KOTOPBIE UM MOCTABIISIOT BHELIHNE TIOCTABIIUKH, BKIIIO-
YaloT Kak MPOAYKIMIO, TaKk W yciayru. Hampumep, marepuanbHas WM HeMaTepHajabHas MPOTYKIHS MOXKET
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MMETh HEKOTOPYIO CBSI3aHHYIO C HEHl yCIyTy, WK YCIIyra MOXET UMETh HEKOTOPYIO CBSA3aHHYIO C HEW MaTepH-
ANBHYIO WIIH HEMAaTEePHAIBHYIO MTPOAYKIIHIO.

A.3 ITonnManue MOTpPeOHOCTEN U OKUTAHUI 3AHHTEPECOBAHHBIX CTOPOH

[onxpaszaen 4.2 comep uT TpeOOBaHUS K OpraHU3allMKd ONPECIIATh 3aMHTEPECOBAHHBIC CTOPOHBI, KOTO-
pBI€ MMEIOT OTHOIIEHHE K CHCTEME MEHEe/DKMEHTa KadyecTBa, M TPeOOBAaHUS STHUX 3aMHTEPECOBAHHBIX CTOPOH.
Opnako moapaszzen 4.2 He MmoApa3yMeBaeT pacuinpeHrne TpeOOBaHM CHCTEMBI MEHEKMEHTa KadecTBa 3a paM-
K 00JacTH MpUMEHEHHs HacTosiero crangapra. Kak ycranomneno B "OOnactu mpuMeHEHHs' HACTOSIIMMA
CTaHJIapPT MPUMEHSETCS TOT/a, KOrJa OpraHu3alii HeoOXO0IMMO MPOJASMOHCTPUPOBATh CBOK CIIOCOOHOCTh Ha
MTOCTOSTHHON OCHOBE 00€CTIEYMBAThH MOCTABKY MPOAYKIIUHN M YCIYT, OTBEUYAIOIINX TPEOOBAHMAM MTOTpEeOUTENeH 1
MPUMEHUMBIM 3aKOHOAATEIHHBIM W HOPMATHBHBIM MPAaBOBBIM TPeOOBaHUSAM, M HAIIETICHHOCTh Ha TOBBIMICHHE
YIIOBJICTBOPCHHOCTH MOTPEOUTEIICH.

B nacrosimem cranmapte HeT TpeOOBaHMS O TOM, YTOOBI OpPraHU3aIUs paccMaTprBaja 3aWHTEPECOBaH-
HBIE CTOPOHBI, KOTOpPBIE HE OBUIM OTpeieNIeHbl TaHHOW OpraHu3alneil Kak UMEIOIIne OTHOIICHNE K €€ CHCTEME
MEHE/DKMEHTa KadecTBa. OpraHu3saius cama periacT OTHOCUTCS JIH KaKOe-TH00 KOHKPETHOE TPeOOBaHUE COOT-
BETCTBYIOILIEH CTOPOHBI K €€ CHCTEME MEHE/PKMEHTA KaueCTBa.

A.4 Puck-opHeHTHPOBaHHOE MbIIILJIEHHE

KoHnnenuust pucK-opueHTUPOBAHHOTO MBIIIUICHHSI TTPOCISKUBAIACH U B MIPEIBLAYIICH BEpCUU HACTOSIIIE-
ro CTaHJapTa, HaIpUMep, yepe3 TpeOOoBaHMS K TUIAHUPOBAHUIO, aHAJIM3Y U yiydineHuto. Hactosmuii ctanmapt
YCTaHaBIMBAET U OPTaHMW3alnK TpeOOoBaHUE MMOHUMATH ee cpeny (cMm. 4.1) u onmpeneNnsiTb pUCKH, KaKk OCHOBY
JUTS TUTAaHUPOBaHUSA (cM. 6.1). DTo oTpakaeT mMpUMEHEHHE PUCK-OPHUEHTUPOBAHHOTO MBIIUICHUS IS TUIAHUPO-
BaHUs U BHEAPEHHS TPOLIECCOB CUCTEMbI MEHEKMEHTa KadecTBa (cM. 4.4) u OyIeT moMoraTh B ONpeAeIeHUH
o0BbeMa TIOKYMEHTHPOBAaHHON MH(OPMAIIHH.

OpHa U3 KITIOYEBBIX [eJIe CHCTEeMBl MEHEDKMEHTA Ka4eCTBa COCTOHUT B TOM, YTOOBI OHA JISHCTBOBajIa KaK
WHCTPYMEHT IpenynpexaeHus. [loaTomy HacToAmuUN CTaHAAPT HE UMEET OTACIBHOTO pa3zelia WK IIyHKTA 10
npeaynpexaatomuM aeicTBusM. [loHdaTHe Npeaynpekaarolero ACHMCTBUS BBIPAKEHO YEpPE3 MCIOJIb30BaHUE
PHUCK-OPHEHTHPOBAHHOTO MBIIUICHAS TIPH (HOPMYITHPOBKE TPEOOBAHUN K CHCTEME MEHEKMEHTA KauecTBa.

Puck-opueHTHpPOBaHHOE MBIIUICHUE, TPUMEHIEMOE B HACTOSIIEM CTaHAapTe, CHOCOOCTBOBAJIO HEKOTO-
POMY COKpAIIEHUIO TPEOOBAaHUH MPEAMUCHIBAIONIETO XapaKTepa ¥ UX 3aMEHE TPEOOBaHUSMHU OIMCHIBAIOIICTO
xapakrtepa. Hactosmmii crangapt 6omnee yausepcaneH, uem UCO 9001:2008, B oTHOImEeHNH TpeOOBaHMHA K TPO-
1eccam, JOKyMEHTHPOBAHHON HH()OPMAIIMU ¥ PACTIPEICICHHIO OTBETCTBEHHOCTH B OPTaHU3aIlNH.

Hecmotpst Ha TO uto 6.1 yKasplBaeT, UTO OpraHu3aIysl JOJDKHA IIAHUPOBATH JNCHCTBUS B OTHOIICHHUU
PHUCKOB, CTaHIApT He TpeOyeT (hopManM30BaHHBIX METOJOB MEHEPKMEHTa PUCKOB WJIH JIOKyMEHTUPOBAHHOTO
mpolecca MeHePKMeHTa prcKoB. OpraHu3aiui MOTYT pemiaTh CIEYyeT JIH pa3padaTeiBaTh Ooliee OOMIMPHYIO
METOJIOJIOTHUIO MEHEPKMEHTA PUCKA, YeM TPEOYETCsl HACTOSIIUM CTaHIaPTOM, HaPUMED, 3a CUET HPUMEHEHHUSI
JIPYTUX PYKOBOSIINX YKa3aHUH WU CTaHIapTOB.

He Bce mporecchl crucTeMbl MEHEDKMEHTa KadecTBa 00J1a1al0T OJJMHAKOBHIM YPOBHEM PHCKA B OTHOIIIE-
HUU CIIOCOOHOCTH OpTaHH3AIMH JOCTUTATh CBOUX IIEJIeH, U BIVSIHUE HEONPEAESICHHOCTH HE SBIISIETCS OJTMHAKO-
BBIM JIISI OpraHu3aiyii. B cooTBeTcTBUM ¢ TpeOoBaHUsAMU 6.1 opraHu3aiys OTBETCTBEHHA 32 IPUMEHEHUE PHUCK-
OpPHEH-TUPOBAHHOT'O MBIIUICHUS W 32 IEHCTBUS B OTHOIIEHWH PHCKA, B TOM YHUCIE IIeIecCO00pa3HOCTh peru-
CTpalliil ¥ COXpaHEeHUs JOKYMEHTHPOBAHHON MH(OPMANNN KaK CBHJETEIHLCTBA OMPEEICHHS PUCKOB OpraHu-
3anuen.

A.5 llpumeHUMOCTH

[Ipu onpeneneHny NMPUMEHUMOCTH TPEOOBAaHUH CTaHIAPTA K CHCTEME MEHE/PKMEHTA KaueCTBa OpraHu3a-
LM HACTOSILMI CTaHIApT HE AeJaeT CChUIKM Ha "HCKIoueHus . TeM He MeHee OpraHu3alusl MOXKET POBOIUTD
aHaJM3 MPUMEHUMOCTH TpeOOBaHMH C y4eTOM pa3Mmepa MM CIOKHOCTH OpraHM3allH, HCIIONb3yeMOH €10 MO-
JIelTd MEHEDKMEHTA, 00JIaCTH JIeITEIbHOCTH OPTaHU3alluK ¥ XapakTepa € YUYUTHIBAEMBIX PUCKOB M BO3MOXKHO-
CTeM.

TpeboBaHus K MPUMEHUMOCTH pacCMaTpUBAIOTCA B mojapasiene 4.3, onpeaessioneM ycaoBus, pH Ko-
TOPBIX OpraHu3alvd MOXKET IIPUHATH PEUHICHUE O TOM, YTO TpeGOBaHI/Ie HE MOXET OBITH MIPUMEHCHO HU K OJIHO-
My M3 TIPOIIECCOB B paMKax 00JacTy MPUMEHEHHUS! CUCTEMbI MEHEPKMEHTa KauecTBa. OpraHu3aryst MOXXeT MpH-
HUMATh pEIIeHHE O TOM, YTO TpeOOBaHWE HE MPUMEHSETCS, TOJIBKO €CIIM 3TO pPElIeHHE He NPUBEAET K HECIo-
COOHOCTH 00ECTIEYUTh COOTBETCTBHE MPOAYKIIMH U YCIIYT.
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A.6 lokyMeHTHpPOBaHHAs MHpOpMaus

Kak cocrapinsromas yacte 00€CIeyeHus: COBMECTUMOCTH € JPYTUMHU CTaHAAapTaMH Ha CUCTEMbI MEHEIK-
MeHTa oO0muil pasnen, Kacatommiica "JlokyMeHTHpoBaHHOW WHGpOpMAu' ', ObUT IPUHAT 0€3 3HAYHUTEIHFHOTO
M3MEeHeHus! uiu nobasieHus (cMm. 7.5). Tam, rae BO3MOXKHO, TEKCT HACTOSIETO CTaHAapTa ObLI COTIACOBAH C
TpeOOBaHMAME ATOTO pasfena. B cuiry sToro TepMuH ''IOKyMEHTHpOBaHHAs HMH(pOpMAanusa" HCIOIB3YyeTCS BO
BCEX TPEOOBAHUAX, OTHOCAIINXCS K JOKYMEHTaM.

Tawm, rne 8 UCO 9001:2008 ucnonp30BaIMCh CICIUANIBHBIC TEPMHUHBI, TAKUE KaK "TOKyMeHT' wid "'mo-
KYMEHTHPOBaHHBIE MPOLEAYpPhI', "pYKOBOJACTBO MO KayecTBY' WM ''TUIaH KadecTBa', B HACTOSILEH BepcUH
CTaHmapTa OMpeneseHsl TpeOboBaHU K ''pa3paboTKe, aKTyalln3alii W MPUMEHEHUIO JOKYMEHTHPOBAHHON WH-
dbopmartim’.

Tam, toe 8 UCO 9001:2008 mcmonb3oBaiicsi TepMUH ''3amucH’ A 0003HAUYEHHS JOKYMEHTOB, HEOOXO-
JUMBIX Ul TIPEICTABICHUS CBUAETEIILCTBA COOTBETCTBHUS TPEOOBaHMAM, TENEpb HCIOIb3YeTCsl TpeOOoBaHUE
"perucTpupoBaTh M COXPAHATH TOKYMEHTHPOBaHHYIO0 MHpopmarmio”. Opranu3anys HeECeT OTBETCTBEHHOCTH 3a
oTpeJiesieHNe TOT0, Kakasi JOKyMEHTHPOBaHHAas1 HH(GOpMaLus JOKHA ObITh 3aperucTPUPOBAaHA U COXPaHEeHa, B
TE4eHHE KaKoro Mepruojia BpeMEeHHU U KaKue CPelICTBa OyIyT UCIIOIB30BaHbI I 3TOTO.

TpeboBanue mo "pazpaboTke, aKTyaTH3aH U MPUMEHEHUIO" JTOKYMEHTHPOBaHHOW MH(OPMAIINN HE HC-
KIIIOYaeT BO3MOKHOCTH TOTO, YTO OPTaHM3aIMsl MOXKET TakKe ''PEeTUCTPUPOBATh M COXPAHSATH' 3Ty TOKYMEHTHU-
pOBaHHYIO HHPOPMALIUIO AJIS1 KOHKPETHBIX LeNIeH, HalpuMep, PerucTPUPOBaTh U COXPAHAThH MPEABLAYIINE Bep-
cuu nH(pOpMaIny.

Tawm, rae HacTOSAIMUN CTAaHIAPT cChlTaeTcs Ha "WHGOpMAIHO”, a HE Ha "' TOKyMEHTHPOBaHHYIO HH(OpMa-
o (Hanpumep, B noapaszaene 4.1: "Opranuzanust JOKHA OCYIIECTBIISTH MOHUTOPHUHT U aHAnu3 uH(opMma-
U 00 STUX BHEITHUX W BHYTPEHHUX (akTopax'), HeT TpeOoBaHU, 9TO 3Ta HH(YOPMAIUs JODKHA OBITH JTOKY-
MEHTUPOBaHHOM. B Takux ciydasx opraHu3alysi MOXKET PEILUTH ABJSIETCS JIM 3TO HEOOXOIUMBIM HMJIM YMECT-
HBIM JUJIsI pa3paboTKH, aKTyalu3aliy U IPUMEHECHHUS TOKYMEHTUPOBAHHOW MHPOPMAIIHH.

A.7 3HaHus opraHu3zanuu
[Tynkr 7.1.6 HacTOSIIETO CTaHAAPTA CBSI3aH C MOTPEOHOCTHIO OMPEACTUTh U OCYIIECTBISATh MEHEIKMEHT
3HaHHI>'I, noaACPKNUBACMbIX OpFaHI/I3aHHeI>'I, B IEIAX obecrieyeHrst COOTBETCTBHS MPOAYKIUHA U YCIIYT.
TpeboBanus, OTHOCSIIMECS K 3HAHUSAM OpraHU3aluy, ObUTH BBEICHBI C LIEJIbIO:
@) 3aLIUThl OPTaHU3aLKHU OT [TOTEPU 3HAHUH, HAaIIpUMep H3-3a:
- TEKy4eCTH KaJIpOB;
- HEBO3MOXKHOCTH TIOJTy4eHUs1 1 0OMeHa HHpopMauen;
b) ctumynupoBaHus opraHu3annK K IPUOOPETEHHUIO 3HAHUM, HAIPHMeEp, Ha OCHOBE:
- 00y4yeHHs1 Ha COOCTBEHHOM OIIBITE;
- HACTaBHHUYCCTBA,
- N3y4YEeHHMS JIy4LIETO OTbITA.
A.8 YmnpasiieHne npoueccamu, NpoaAyKIued U ycJyramMu, OCTaBJIsieMbIMH BHEIITHMMHU NOCTABIIH-
KaMu
Bce ¢opmbl BHEIIHUX MOCTaBOK MPOLIECCOB, MPOAYKIMH U YCIYT paCCMOTPEHHI B 8.4, HapuMep:
) 3aKyIUICHHBIE y MTOCTaBILNKA,;
b) mosydeHHbIE 1O COTTIAICHUIO ¢ KOMITAHHEH-TTAPTHEPOM;
C) IIOJIy4EHHBIE OT BHEIIHETO II0CTABIINKA HA OCHOBE ayTCOPCUHIA IIPOLIECCOB.
AyTcopcHHT Bceraa o0s1alaeT OCHOBHOM XapaKTEPUCTUKOM yCIyrd, MOCKOJIBKY MMEET 10 KpaiHel Mepe
OIVH BUJ ACATCIIBHOCTH, MJIA BBIIIOJHCHUA KOTOPOI'O HeOGXO)II/IMO B331/IMO,Z[€I7[CTBI/IC IMMOCTaBIIMKa U OpraHusa-
LUH.
CpencTBa ynpaBieHUs] BHELIHIMHU IIOCTaBKaMK MOTYT IIMPOKO BapbHUPOBATHCS B 3aBUCHMOCTH OT Xapak-
Tepa MPOLECCOB, MPOAYKIMU U ycayr. OpraHuzanus MOXET NPUMEHATh PHUCK-OPUEHTUPOBAHHOE MBILIJICHHE
IJi4 ONpE€ACICHUA BHJAa U CPCACTB YIHPABICHUA, NOAXOAAIIMNX IJI1 KOHKPETHOT'O BHCIIHETO ITOCTaBIIMKa M
BHEILIHE MTOCTABISIEMBIX IIPOIECCOB, NPOIYKINHU U YCIYT.
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IIpuioxenue B
(cipaBoYHOE)

Jpyrue MexRIyHApOIHbIe CTAHAAPTHI B 00/1aCTH MeHEI)KMEHTA Ka4ecTBa U HA CHCTeMbl MeHeI)KMEeHTA
KavecTBa, paspadorannsie UCO/TK 176

MesxayHapoaHble CTaHAAPTHI, OIMCAHUE KOTOPBIX IIPUBOAUTCS B HACTOALIEM NIPUIIOKEHUH, OBIIIN pa3pa-
6oranbl TexarndeckuM KomuteTroM MCO/TK 176 ms nmpenocraBieHHsT BCIIOMOTAaTEILHON HHPOPMAIIMK OPTaHH-
3alusIM, KOTOpBIE IPUMEHSIOT HACTOALIMK CTaHIAPT, U JJIsl IPEJOCTaBICHHUS PyKOBOASAIIMX yKa3aHUN OpraHu-
3alusM, CTPEMALIMMCS TIPEB30MTH ero TpeboBaHus. PykoBonsiiye ykazaHusl WK TpeOOBaHUS, COACPIKAIINECS
B JIOKYMEHTAaX, [IEPEUUCICHHBIX B 3TOM IIPUIOKEHUH, HE JIOMOJIHAIOT U HE U3MEHAIOT TPEOOBAaHUSI HACTOSILETO
CTaHAapTA.

Tabmuua B.1 moka3piBaeT B3aUMOCBSI3b MEXIY STHMU CTaHIAPTaMH M COOTBETCTBYIOIIMMHU pa3ieiaMu
HACTOSIIIETO CTaHAapTa.

Hacrosimee npuiiokeHne HE COOEPIKUT CCBUIKM Ha OTpacieBble CTaHAAPTHI HA CUCTEMbl MEHEIKMEHTa
KauecTBa, pazpadoranHbie TexHuueckum komuterom MCO/TK 176.

Hacrosimuit cranmapt sBisieTcss OJHMM M3 TPEX OCHOBOIOJIATAIONIMX CTaHIApTOB, pa3pabOTaHHBIX
HNCO/TK 176.

HCO 9000 Cucrembl MeHeAKMEHTa KayecTBa — OCHOBHBIE TOJI0KEHUS M CJI0BAPb CO3Ja€T OCHOBBI
Ui HaAJIeKalero NOHMMaHuAa U BHEAPCHNA HACTOAIICTO CTaHAapTa. HpI/IHHI/IHI)I MCHCI’)KMCHTa Ka4y€CTBa, I10-
npobHoe ommcanue KoTopeix gaercs B UCO 9000, Oputr y4TEHBI B Iporiecce pa3pad0TKH HACTOSAIIETO CTaHAAp-
ta. CaMy 3T NPUHLMIIEL HE SBIAIOTCS TPEOOBaHUSIMH, HO OHH (DOPMHUPYIOT OCHOBY AJIsl T€X TpeOOBaHUil, KOTO-
pele ycTaHaBnuBaeT HactosAmuid cranaapt. MCO 9000 takxe onpesenseT TEpMUHBI, ONPEEIeHUs U OCHOBHBIE
MOHATHSI, UCTIONb3yEMbIE B HACTOALIEM CTaHAAPTE.

NCO 9001 (macTosmmii cTaHAApT) yCTaHABIMBAET TPEOOBAHMS, HAIIPABICHHBIE TJIAaBHBIM 00pa3oM Ha CO-
3JaHUC OOBECPUA K MPOAYKIHHN U yCJIyTraM, IpeajiaracMbIM OpFaHH?,aHHCfI, ", IOCPCACTBOM 3TOI0, Ha MOBLBIIIC-
HUE YAOBJICTBOPEHHOCTH NOTpeduTeneil. MOXHO TakKe 0XKHUIaTh, YTO HaJUIeKallee BHEIPEHUE 3TOr0 CTaHaap-
Ta IPUHECET APYIHe BHITOABI AJISI OPraHU3aLUM, TAKUe KaK yJIy4IICHHbIH BHYTPEHHUH oOMeH MHQOpMaLueH,
Jydiliee MOHUMaHKE U yIIPaBJICHUE MPOLIECCAMU OpTaHU3aIHH.

HNCO 9004 MeHeq:KMeHT AJIs1 JOCTHKEHUS YCTOHYMBOTO0 ycnexa opranu3auuu — [loaxon Ha ocHoBe
MEHEeI)KMEeHTa KayecTBa COACPKUT PYKOBOISIINE YKAa3aHUS AJIS1 OpraHU3alMi, CTPEMSILIIXCS] IPEB30UTH Tpe-
OOBaHMS HACTOSILETO CTAaHAAPTA, OXBATHIBasA 0OJIee MIMPOKUN CHEKTP BOIIPOCOB € TEM, YTOOBI 3TO MOIJIO BECTU
K YJIY4IICHUIO OOUIMX Pe3yNbTaToB AedrenbHocTH opranuzanuu. UCO 9004 BkiIrodaeT METOIUYECKOE PYKO-
BOJICTBO I10 CAMOOILIEHKE C TeM, YTOOBI OpPraHU3alMy UMEH BO3MOXKHOCTh OLEHUBATH YPOBEHb 3PEJIOCTH CBOMX
CHCTEM MEHEIKMEHTA KauecTBa.

Me)KZ[YHaPOZ[HBIe CTaHAApPThI, OMMMCAHHBIC HMXKXC, MOI'YT IIOMOYb OpraHu3aludaM, KOrJa OHU BHCIAPAIOT
WU CTPEMATCA YIYUHIUTE CBOU CUCTEMbBI MCHC/PKMEHTA Ka4€CTBA, MPOLCCCHI NUJIU BUABI ACATCIbHOCTH.

HCO 10001 MeHen:kMeHT KayecTBa — YJOBJIETBOPEHHOCTh noTpeduresieil — Pykosoasimme ykasa-
HHUSl 110 MPAaBUJIAM NOBeJEeHMs JJI OPraHM3alMil CIYXXHUT AJIsl OPraHU3alUl PYKOBOJCTBOM B OIPEJCIICHUH
TOTO, YTO €€ MEPHI M0 00ECIIEYSHUIO YIOBICTBOPECHHOCTH MOTPEOUTEIel OTBEYAIOT UX MOTPEOHOCTSIM U OXKH-
nanusaM. lIpuMeHeHne ctangapTa MOXKET HOBBICUTH IOBEpHE MOTPeOUTENe K OpraHu3aluy 1 YIydIlIuTh HOHU-
MaHHE MOTPEOUTEISIMA TOTO, YTO OHM MOTYT OXKMAATh OT OPraHM3allMM, TEM CaMbIM CHMXKas BEPOSTHOCTb
HEJOPa3yMEHHUN U IIPETEH3UM.

HNCO 10002 MeHem:kMeHT KauecTBa — Y/10BJIEeTBOPEHHOCTHL NMOTpeduTeeii — PykoBoasinue ykasa-
HHUS 110 YIIPABJIEHHIO PeTEeH3UsIMH B OPTaHM3ALMAX CIYXXHUT PYKOBOACTBOM IO IPOLIECCY OOpallieHus ¢ Ipe-
TCH3USIMU Yepe3 MPU3HAHUE U H3ydeHNe MOTPEOHOCTEN W OKUIAHUN CTOPOH, 0OpaIAIONTUXCsl ¢ MPETCH3USIMH,
Y TIPUHSTHS PEIICHUH MO pa3pelIeHrIo BOMPOCOB, CBSI3aHHBIX C MpeTeH3nsMu. OH o0ecneunBaeT OTKPBITHIMH,
Pe3yIbTaTUBHBIM M MPOCTOM AJISl IPUMEHEHUS MIPOLecC, BKIOYAIOUINN TOATOTOBKY Mepconana. OH Takxke Mo-
KeT UCIIONB30BATHCS B KAYECTBE PYKOBOJCTBA MAJIBIMHU MPEIIPUSTHAMU.

HNCO 10003 MeHem:kMeHT KauecTBa — YI10BJIeTBOPEHHOCTHL NMOTpeduTe/eii — PykoBoasinue ykasa-
HUSl 110 YPeryJiMpoBaHMIO CIIOPHBIX BONMPOCOB BHE OPraHM3ALMH CIYXHUT PyKOBOJCTBOM JUIS PE3yJbTaTUB-
HOTO ¥ 3¢(GEKTUBHOTO pa3pelIeHus CIIOPOB BHE OPraHU3allii 110 NPETEH3UsIM, CBSI3aHHBIM C MpoayKiuel. Pas-
PEIICHUC CIIOPOB SABJIACTCA CPEACTBOM YPETYJIHMPOBaAHUA CUTyallUHW B ClIydadaX, KOrjga OpraHusalvni HE MOTYT
YPEryJHUpOBaTh BOIIPOCHI MO YIOBIETBOPEHUIO IPETEH3UU BHYTPU OpraHu3aiiuu. boJbIIMHCTBO MPETEH3UNH MO-
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TYT OBITh YCHEIIHO pa3pellieHbl BHYTPH OpraHu3aliy 0e3 MPUMEHEHHUS MPOLEAYp, B KOTOPBIX CTOPOHBI BBICTY-
HarT IPOTUBOOOPCTBYIOIIUMH CTOPOHAMH.

HCO 10004 MeHea:KMEHT KauyecTBa — Y/I0BJIETBOPEHHOCTh noTpeduTesieii — PykoBoasimmue ykasa-
HHSI TI0 MOHUTOPHHTY UM U3MEPEHHIO CIIY>KUT PYKOBOACTBOM JJIsi BBIPAOOTKH MEp, HANpaBICHHBIX Ha MOBbI-
IIEHUE yIOBJICTBOPEHHOCTH MOTpeduTeneil n Ha MACHTU(DHUKALMIO BO3MOXKHOCTEHM YIYYINEHHS NPOLYKLHUH,
IIPOLIECCOB M XapaKTEPUCTUK, KOTOPBIE SBIAIOTCSA LEHHBIMU AJs moTpebuteneil. Takue Mepbl MOT'YT YCHIUTh
JIOSTBHOCTB TOTPEOUTENEH U IOMOYb OPTaHU3alMU YACPKATh MOTPEOUTEICH.

HNCO 10005 Cuctembl MeHeIKMeHTAa KadecTBa — PykoBoasiue yka3aHMs MO IJIaHAM Ka4decTBa
CIIy’KUT PyKOBOJICTBOM IO pa3pabOTKe U UCIIOJIb30BAHUIO IIIAHOB KA4ECTBA KaK CBSI3YIOLIETO CPEICTBA, CBA3BI-
BAIOIIEro TpeOOBaHUs IpoLecca, MPOAYKTa, NPOEKTa WM KOHTPaKTa ¢ paboYMMU METOAAMHU U IIPAKTHKAMU,
o0ecreyrBaloONINX MPOU3BOJICTBO Nponaykuuu. [IpenmymiecTtBa oT pa3paOOTKH IUIaHA KadecTBa OYyAyT BbIpa-
JKaTbCs B IIOBBILICHHON YBEPEHHOCTH B TOM, YTO TpeOOBaHuUs OyIyT BBIIIOIHEHBI, YTO MPOLECCHl HAXOAATCS MO
yIpaBlieHHEM, a TAK)KEe B MOTHBALMH BCEX, KTO BOBJIECUYEH B paboTy.

HNCO 10006 CucreMbl MeHeAKMEHTa KadecTBa — PykoBoasinue yKa3aHus N0 MeHeKMEHTY Kave-
CTBA B MPOEKTAX MPUMEHUM K IIUPOKOMY CHEKTPY MPOEKTOB: OT MalbIX A0 OOJBIINX, OT MPOCTHIX O CIOXK-
HBIX, OT OTJEIBHOTO MPOEKTa JI0 MPOEKTa, SBISFOIIErocs: 4acTeio cepun mpoekto. MCO 10006 ucnonsiyercs
MIEPCOHAIIOM, OCYIICCTBIISIIONINM PYKOBOJICTBO MPOEKTAMH, U TEMH, KOMY HYXHO 00€CHeunTh MPUMEHEHUE HUX
opraHuzanuell NpakTUK, coaepkamuxcs B crangaprax UCO, npenHazHaueHHbBIX AJIs1 CHCTEM MEHEIKMEHTa Ka-
YyecTBa.

HNCO 10007 CucreMbl MeHe)KMEHTa KadyecTBa — PykoBoasilue yKka3aHusi 0 MeHEIKMEHTY KOH-
(urypanum npeaHazHaveH sl OKa3aHUS COJACHCTBUS OpraHM3allysIM, TPUMEHSIONINM yIpaBlieHne KOHDuUry-
pauueil A TEXHUYECKOr0 M aJMHUHUCTPATUBHOI'O PYKOBOACTBA Ha NMPOTSHKEHHHM BCErO JKM3HEHHOIO IMKIIA
nponykiuy. MeHemKMEeHT KOH(PUTYpaLul MOXKET OBbITh UCIIOJIB30BaH JUIS BHIIIOJIHEHHs TPEOOBaHUHN K MICHTHU-
(uKaMy 1 MPOCISKUBAEMOCTH POYKIINH, YCTAHOBJICHHBIX B HACTOSIIEM CTaHIapTe.

HNCO 10008 MeHneq:kMeHT KauecTBa — Y/10BJIETBOPEHHOCTHL NMOTpeduTesieil — PykoBoasinue ykasa-
HMSl 110 IEKTPOHHBIM TOPIOBBIM CHAEJIKAM MEKAY IOPHAUYECKUMH H (PU3MYeCKUMM JIMUAMM JaeT PyKo-
BOJICTBO TI0 TOMY, KaKUM 00pa3oM OpraHu3allii MOTYT BHEAPHUTH PE3YNbTATHUBHYIO U d3PPEKTHBHYIO CUCTEMY
JUTSL DJIEKTPOHHBIX TOPTOBBIX ONEpaIMid MEKAY OPraHU3alUsIMH U TIOTPEOUTENSIMU, U TEM CaMbIM CO3/1aTh OCHO-
BY AJISl TOTO, YTOOBI MOTPEOUTEIN MMENH MOBBILICHHYIO YBEPEHHOCTh B OTHOLICHUU TAKUX AJIEKTPOHHBIX TOP-
TOBBIX OIEpaLuil; OBBICUTH CIIOCOOHOCTh OPTaHU3ALMHU yIOBJIETBOPATh NOTPEOUTENIEH; a TaKKe YMEHBIIUTD
KOJIM4YECTBO IIPETEH3UIN U CIIOPOB.

HNCO 10012 Cucrembl MeHem:kMeHTa n3Mepennii — TpeboBaHusi Kk mponeccaM M3MepeHU U H3Me-
PUTEJILHOMY 000PYAOBAHMIO CIIY>KUT PYKOBOJICTBOM JJIsl MEHEIKMEHTA U3MEPHUTEIbHBIX POLIECCOB U METPO-
JIOTHYECKOTO TIOATBEPIKACHHUSI M3MEPHUTEILHOTO 000PYIOBaHMS, UCIIOJIL3YEMbIM Ui OOecTiedeHuss U JIEMOH-
CTpaIlii COOTBETCTBUS METPOJOTHYECKUM TpeOoBaHUsIM. CTaHAapPT YCTaHABIMBAET TPEOOBAHUS MEHEIKMEHTA
Ka4yecTBa B CUCTEME MEHEKMEHTA U3MEPEHHH 151 BHIIIOJHEHHUSI METPOJIOTMYECKUX TPeOOBaHU.

HNCO/TO 10013 PykoBoasiimue yKa3aHus 10 JOKYMEHTHPOBAHHIO CHCTEM MEHEIKMEHTAa KayecTBa
COJIEPKHUT PYKOBOJSIINE yKa3aHUs 10 pa3paboTKe U MPUMEHEHHUIO TOKYMEHTAI[MH, HEOOXOIUMOH JIJIsl CUCTEMBI
MEHEPKMEHTa KauecTBa. JDTOT TEXHUYECKUH OTYET MOXKET OBITh HCIIOJIB30BaH VI JOKYMEHTHPOBAHHS CHCTEM
MEHEDKMEHTa, OTIMYHBIX OT CHCTEM MEHEIKMEHTA KauecTBa, sl KOTOPBIX NpenHazHadeHsl ctangapTel CO,
HanpUMep, JIsl CHCTEM DKOJIOTUIECKOTO MEHEDKMEHTA M CUCTEM MEHEKMEHTa 0€30MIaCHOCTH.

HNCO 10014 Menex:xkMeHT KadecTBa — PykoBoasiue yka3zaHus 1Mo JOCTHKeHUIO (PMHAHCOBBIX M
IKOHOMMYECKHMX NMPeuMYLIeCTB apecOBaH BhICIIEMY PYKOBOACTBY. CTaHAApT COACPIKUT PYKOBOISILINE YKa-
3aHUS TI0 JOCTIDKEHHIO (PMHAHCOBBIX M IKOHOMHYECKUX MPEHMYIIECTB 3a CUET MPUMEHEHHS MPUHIUIIOB Me-
HekMeHTa kaduecTBa. OH momoraeT B paboTe 1Mo MPUMEHEHHUIO IPUHIIMIIOB MEHEPKMEHTa U 00JIeT4aeT BBIOOD
METO/I0B 1 HHCTPYMEHTAJIBHBIX CPEICTB, IIO3BOJISIOMINX 00ECIIEUNTh YCTOMUMBBIN YCIIEX OpraHu3aluy.

HCO 10015 MenenxmMeHT kayecTBa — PykoBoasimue ykazaHusi 10 00y4eHHIO IPEJIaraeT pykoBO-
JSIIIME YKa3aHWsl, HallpaBJICHHbIC HA OKa3aHUE MIOMOIIY OPraHU3alMsIM U MOCBSIICHHBIE BOIIPOCAM, CBSI3aHHBIM
¢ o0yuyenueM. CTaHIapT MOXKET IPUMEHSTHCS B JIIOOBIX CHUTYyalUsiX, Korzia TpeOyeTcsl pyKOBOJICTBO, YTOOBI pac-
KPBITh COZIEp)KaHUE M MHTEPIPETUPOBATH CCHUIKM Ha "o0pazoBanue” u "oOydyeHue", HCHONb3yeMble B CTaHIap-
tax MCO, npeana3sHaueHHBIX JJIs CUCTEM MEHEIKMeHTa KadecTBa. JIrobas ccbuika Ha "oOydeHHe" BKIIIOYAET
BCE TUIIBI 00Pa30BaHUS U TIOJITOTOBKH.

HNCO/TO 10017 PykoBoasimuue yKa3aHusi 0 NPUMEHEHHI) CTATUCTUYECKHX METOJ0B B COOTBET-
crBuu ¢ UCO 9001:2000 mpenocTaBiisieT pa3bsCHEHUS B OTHOIICHUH CTATUCTHYECKUX METOJIOB, IPUMCHECHHE
KOTOPBIX CBSI3aHO C U3MEHYMBOCTHIO, HA0I01aeMOM B MTOBEJICHUN U PE3yJIbTaTax MpoIEecCoB, IaXKe B YCIOBUAX
Kaxymiencst crabuiabHOCTH. CTaTUCTUYECKHE METOJBI MTO3BOJISIIOT JIyYIle HCIIOIb30BaTh MMEIOLIUECs JaHHBIE,
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noMorasi IPUHUMATh PEIeHHUs, U TEM CaMbIM COJCHCTBOBATH MOCTOSHHOMY YIIYUYILICHUIO Ka4eCTBa MPOAYKLIUH
U TIPOLIECCOB JUISI JOCTHXKEHUS YAOBIETBOPEHHOCTHU IIOTpeOUTENEH.

HUCO 10018 Menex:xkMeHT KadyecTBa — PykoBoasinue ykazaHus 10 BOBJIEYEeHUIO PAOOTHUKOB M HX
KOMIIETEHTHOCTH COJICP)KUT PYKOBOZSIIUE yKa3aHWs, KOTOPbIe OKAa3bIBAIOT BIMSHHE Ha BOBJICUYECHHOCTh W
KOMIIETEHTHOCTh paboTHUKOB. CHcTeMa MEHEKMEHTa KaueCTBa 3aBUCHT OT BOBJIECUCHHOCTH KOMIIETEHTHBIX
pabOTHUKOB M OT TOr0, KaK OHM HCHOJB3YIOTCSI M HAaCKOJBKO OHM HMHTEIPHUPOBaHBI B opraHusaunuio. Kpaiine
B2)XHO WACHTHU(PULUUPOBATH, Pa3BUBATh U OLEHHBATh HEOOXOAMMBIC 3HAHMS, HABBIKU, MOBEJICHHE U PabOUyIO
cpeny.

HUCO 10019 PykoBoasimue ykazaHusi 10 BIOOPY KOHCYJIbTAHTOB MO CHCTEMAM MEHEIKMEHTAa Ka-
YecTBa M MCIOJb30BAHUIO HX YCJIYI CIYy>KUT PYKOBOACTBOM IO BBIOOPY KOHCYJIBTAHTOB IO CUCTEMaM Me-
HE/PKMEHTa KayecTBa M MCIOJIB30BaHHIO MX ycnyr. CTaHIapT AaeT PYKOBOJCTBO IO MPOLECCY OLEHHUBAHHSA
KOMIIETEHTHOCTH KOHCYJIBTAHTOB II0 CHCT€MaM MEHEDKMEHTa KauecTBa M 00ECIeunBAcT YBEPEHHOCTb B TOM,
YTO NMOTPEOHOCTH U OXKMIAHUS OPraHU3aLUH B OTHOLICHNH YCIYT KOHCYJIbTAaHTOB OyIyT YAOBIECTBOPEHBHI.

HCO 19011 PykoBoasimue yKa3aHHsl N0 AyAUTY CHCTeM MEHEIKMEHTA CIYy)KUT PyKOBOJCTBOM IO
MEHEDKMEHTY MPOrpaMMBbl ayIuTa, 10 TNIAHUPOBAHHIO U TIPOBEJCHUIO ayJNTa CUCTEMbl MEHEKMEHTA, a TaKxKe
[0 KOMIIETEHTHOCTH U OLICHHBAHUIO ayJUTOPOB U ayAUTOPCKHUX rpymn. OH mpeaHa3HadeH Uil IPUMEHEHUs K
ayauTOopaM, OpraHu3alysIM, BHEIPSIONINM CUCTEMBl MEHEPKMEHTA, M OpPraHU3aIsIM, KOTOPBIM TpeOyeTcs Mmpo-
BOJUTH ayJUTOPCKUE POBEPKU CUCTEM MEHECIPKMCHTA.

Tabnuma B.1 — B3auMocBs3p MEXIy APYTUMH MEXIYHAPOIHBIMHA CTaHIAPTAMHU B 00JaCTH MEHEKMEHTa
Ka4yecTBa, CTAaHJApTaMK Ha CUCTEMBbl MEHEXKMEHTA KauecTBa M pa3/iellaMy HACTOSILEro CTaHapTa

Hpyrue Pazznen HacTosIIero cTaHIapTa
MEXTyHApOIHBIC 4 5 6 7 8 9 10
CTaH/IaPTHI
NCO 9000 Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy
pasfmeny | pasdeny | pasgeny | paszmeny | paseny | pasgeny | paszmeny
HCO 9004 Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy
paszmeny | pasdeny | pasmeny | pasmeny | pasmeny | pasgeny | pasmeny
NCO 10001 8.2.2, 9.1.2
8.5.1
MCO 10002 8.2.1 9.1.2 10.2.1
HCO 10003 9.1.2
HCO 10004 9.1.2,
9.1.3
NCO 10005 5.3 6.1,6.2 | KoBcemy | Ko Bcemy 9.1 10.2
pasnmeny | pasgeny
HCO 10006 Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy
pasmeny | pasdeny | pasgmeny | pasmeny | pasgeny | pasgeny | pasjeny
MCO 10007 8.5.2
NCO 10008 Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy
pasnmeny | pasieny | pasmeny | pasnmeny | pasjmeny | pasgeny | paszmeny
HCO 10012 7.15
NCO/TO 10013 7.5
NCO 10014 Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy
pasnmeny | pasieny | pasgeny | pasnmeny | pasjmeny | pasgeny | paszpeny
HCO 10015 7.2
NCO/TO 10017 6.1 7.15 9.1
NCO 10018 Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy
pasnmeny | pasieny | pasmeny | pasnmeny | pasnmeny | pasgeny | paszpeny
MCO 10019 8.4
HCO 19011 9.2
IIpumeuanune — "Ko Bcemy pasmeny" ykaswslBaeT Ha TO, YTO BCE MOAPA3JEIbl B KOHKPETHOM pasjeie

HACTOIIETO CTaHJapTa UMEIOT OTHOIIIEHHUE K APYTrOMY MEXJIYHApOJHOMY CTaHAApTY.
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punoxenne JJA
(cpaBo4YHOE)

CaeneHHsi 0 COOTBETCTBHHU CCHIOYHBIX MEKIYHAPOIHBIX CTAHAAPTOB
HAIMOHAJBHBIM cTanaapram Poccuiickoii ®enepannu

Taonuma JA.l

O003Ha4YeHUE CCBUIOYHOTO MEXKTY-
HapOIHOTO CTaHIApTa

Crenenn
COOTBETCTBUSA

O0o03HaYeHne 1 HAaNMEHOBAHNE
COOTBETCTBYIOIIETO HAIIMOHAILHOTO CTaHAapTa
Poccuiickoit @enepanun

I1SO 9000:2015

IDT

T'OCT P UCO 9000-2015 "Cucrembl MEHEIK-
MeHTa KayecTBa. OCHOBHBIE IIOJIOKEHUS U CIIO-
Bapp"

1SO 9004:2009

IDT

T'OCT P UCO 9004-2010 "MenemKMeHT 1A 10-
CTHDKCHUS YCTOWYMBOTO YCIIeXa OpraHu3aIliuy.
IToxxon Ha OCHOBE MEHEHKMEHTA KayecTBa"

1SO 19011:2011

IDT

I'OCT P UCO 19011-2012 "PykoBopsmue yka3a-
HYSI 110 ayINTY CHCTEM MEHePKMeHTa "

1SO 9001:2008

IDT

T'OCT P UCO 9001-2015 "Cucremsl MEHEIK-
MeHTa KadecTBa. TpeboBaHus"

ISO 10001:2007

IDT

T'OCT P UCO 10001-2009 "MeHemKMEHT Kaue-
CTBa. YIOBIETBOPEHHOCTh MOTpeOuTemnei. Pexo-
MEHJALMH [0 IPaBUJIaM [TOBEACHUS ISl OpPraHu-
3anuit’

ISO 10002:2014

*

ISO 10003:2007

IDT

T'OCT P MCO 10003-2009 "MeHemKMEHT Kade-
CTBa. YIOBIIETBOPEHHOCTH MOTpeduTeneii. Pexo-
MEHJIALMH [0 YPETYIMPOBAHUIO CIIOPHBIX BOIIPO-
COB BHE OpraHu3aiyu’

ISO 10004:2012

*

ISO 10005:2007

I'OCT P UCO 10005-2007 "MeHemKMeEHT opra-
HU3aIuK. PykoBojsiue yka3aHus 1Mo MIaHupoO-
BaHMIO KadecTBa'

ISO 10006:2003

IDT

T'OCT P UCO 10006-2005 "CucreMsl MEHETXK-
MEHTa KadecTBa. PyKOBOICTBO IO MEHEPKMEHTY
Ka4yecTBa MPH MPOEKTUPOBAHHUH"

ISO 10007:2003

IDT

I'OCT P UCO 10007-2007 "MeHemKMeHT opra-
Hu3auu. PykoBossiime yka3aHus 1o yrpasJie-
HUIO KoHurypanuen'

ISO 10008:2013

IDT

T'OCT P UCO 10008-2014 "MeHemHKMEHT Kade-
CTBa. YIOBJIETBOPEHHOCTh OTpeduTenen. Pyko-
BOJISIIIINE yKa3aHUS 110 3JIEKTPOHHBIM TOPTOBBIM
C/IeIKaM MEXIy FOPUANIECKHUMHU 1 (PU3NIECKUMHU
ety

ISO 10012:2003

IDT

I'OCT P NCO 10012-2008 "MeHemKMeEHT opra-
Huzaruu. CHCcTeMbl MEHEKMEHTA U3MEPEHHIA.
TpeOoBaHus K mporieccaM U3MEPEHUH U U3MEPH-
TEJILHOMY 00OPYIOBaHHIO"

ISO/TR 10013:2001

IDT

T'OCT P UCO/TO 10013-2007 "MeHeHKMEHT
opranuszanuu. PYKOBOACTBO TI0 JOKYMEHTHPOBA-
HHIO CHUCTEMBI MEHEKMEHTA KauecTna'

ISO 10014:2006

IDT

I'OCT P NCO 10014-2008 "MeHemxMeEHT opra-
HU3aIMu. PykoBojsiye yka3aHus 1o JIoCTHxKe-
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HUIO DKOHOMUYECKOTO A (eKTa B CHCTEME ME-
HEHKMEHTA KadecTBa"

ISO 10015:1999

IDT

I'OCT P UCO 10015-2007 "MenHemKkMeHT opra-
Hu3anuu. PykoBossiiye yka3aHus 1o o0y4eHuro"

ISO/TR 10017:2003

IDT

I'OCT P UCO/TO 10017-2005 "Craructuueckue
METOJBI. PYKOBOZICTBO 110 IPUMEHEHUIO B COOT-
sercteuu ¢ [ OCT P UCO 9001"

ISO 10018:2012

IDT

T'OCT P UCO 10018-2014 "MeHexkMeEHT Kaye-
ctBa. PykoBogsmiye yka3aHus 10 BOBJICUCHUIO
pabOTHHUKOB M X KOMITCTCHTHOCTH '

ISO 10019:2005

IDT

I'OCT P UCO 10019-2007 "MenHemKMeHT opra-
HU3aIMU. PyKoBOACTBO MO BEIOOPY KOHCYNBTaH-
TOB M0 CCTEMaM MEHEI)KMEHTA KadecTBa U UC-
MTOJTF30BAHMIO MX YCIyT"

CoOTBETCTBYIOUINI HALMOHAJIBHBIM CTaHAApT OTCYTCTBYET. J[0 €ro yTBep)KIeHHs pEKOMEHIYyeTCs Hc-
N0JIb30BaTh IEPEBOJ HA PYCCKHUH SI3BIK AAHHOI'O MEKAyHapOAHOro craHaapra. IlepeBox maHHOro mexmyHa-
poxnHoro cra"gapta Haxogurcsa B dexepanbHoM HH(POpMAaLMOHHOM (OHIE TEXHUYECKUX PEIIAMEHTOB M CTaH-

JIapTOB.

[Ipumeuanue — B HacrosmIeH TabIuUIE HCIIOIB30BAHO CIEAYIOIICE YCIOBHOE 0003HAYCHHUE CTCIICHU

COOTBETCTBUA CTaHAAPTOB!:

- IDT — uieHTUYHBIC CTAaHIAPTHI.
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