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Ipenncnosue
1 IOJAI'OTOBJIEH OTKpHITEIM aKIIMOHEPHBIM OOIIECTBOM ''BCepoccHiicKuii HaydHO- MCCIIEI0BATEIh-
cknii uHCTUTYT ceptudukanmu” (OAO "BHUNC") Ha ocHOBE ayTEHTHYHOTO NIEPEBO/Ia Ha PYCCKHUH SI3BIK MEXK-
JIYHApOJIHOTO CTaHAAPTa, yKa3aHHOTO B MyHKTe 4. [lepeBoa BeIMoHEH paboyeii rpyInol B coCTaBe MpeICTaBU-
teneit OAO "BHUUC", OO0 "Unrepceptuduka — THOD", 3A0 "Lentp [Ipunopuret"”, Acconnanuu mo cepTH-
¢ukanmu "Pycckuit peructp”, OO0 "TIO® Hureprannonans” "PYC", OO0 "bu-Oc-Air OM-Dc-Cu-Ait-Oc”,
"AE Conformity Pty Ltd", MexayHapoaHO accolMaluy 1o cepTuuKanuy nepcoHaia

2 BHECEH TexanueckuMm komuTeToM 110 cTanmaptuzanuyd TK 076 "CucteMsl MeHeKMEHTA'

3 YTBEPXKXJIEH 1 BBEJIEH B HEﬁCTBHE [Ipukazom PenepasibHOrO areHTCTBa MO0 TEXHUYECKOMY
pEryIHpPOBaHUIO U METPOJIOTUH OT 28 ceHTsiops 2015 r. Ne 1391-cr

4 Hactosuuii ctangapT uaeHTUYeH MexayHapoaHoMy ctanapty MCO 9001:2015 "Cucrembl MeHeIK-
MeHTa KauectBa. Tpedosanus” (1SO 9001:2015 "Quality management systems — Requirements”, IDT).

IIpu mprMEHEHNN HACTOSILETO CTAaHAAPTA PEKOMEHIYETCS HCIOIb30BaTh BMECTO CCBUIOYHBIX MEXIyHa-
POAHBIX CTAaHJAPTOB COOTBETCTBYIOLIME UM HallMOHaJbHbIE cTaHAapThl Poccuiickoit denepaunu, cBeACHUs O
KOTOPBIX MPUBEAEHBI B JOTIOJIHUTEILHOM MPHIIOKEeHUH JJA

5 BBEJIEH BIIEPBLIE

Ilpasuna npumenenus Hacmosawezo cmanoapma ycmarnosieusvt ¢ ITOCT P 1.0 — 2012 (pazoen 8). Hn-
dopmayus 06 usMeHeHUAX K HACMosueMy CImaHoapmy nyonuKyemcs 8 exce200HoM (o cocmosHur Ha 1 auea-
psi mekywezo 200a) ungopmayuonnom ykasamene 'Hayuonanvnole cmanoapmol”, a 0QuyuaibHuill mekcm u3-
MeHeHUll U NONPABOK — 8 edlcemMecYHOM uHghopmayuonnom ykazamene "Hayuonanvuvie cmanoapmul”. B ciyuae
nepecMompa (3ameHvl) Uiy OMMeHbl HACOAUe20 CIMAHOapma COOmseemcmeayuee yeedomieHue oyoem onyo-
JIUKOBAHO 8 OnudCatiuiem BbINYCKe edceMecsiyno2o ungopmayuonno2o ykazamensa "Hayuonanvnvle cmanoap-
mut". Coomeemcmayowas ungopmayus, y8e0OMIeHUs U MEKCMbl Pa3SMewjaromcs maxdice 8 UHGOPpMayuoHHOU
cucmeme obujeco NONb306anus — Ha oguyuanrvhom cavime PedepanrbHo2o0 a2eHMCmMEa no MeXHUYECKOMY pey-
Juposanuro u memponocuu 6 cemu Mumeprem (WWW.gQost.ru)

© Crangaptuadopm, 2015

IIpenuciosue
Caenenns o cranaapre
1 PABPABOTAH ®enepanbHbiM rocyJapcTBEHHBIM YHUTapHBIM NpeAnpustueM "Bceepoccuiickuii Hayd-
HO-HMCCIIEIOBATENILCKUI MHCTUTYT CTaHJApTH3aUKd 000pOHHON npoaykuuu U TexHonoruit” (OI'YIIT "Pocobo-
poHcTaHaapt'")

2 [IPUHSAT U BBEJIEH B JIEMCTBUE Ilpuka3om deiepaibHOro areHTCTBA 10 TEXHHUYECKOMY pery-
JUPOBAHUIO U MeTposioruu ot 5 utong 2012 r. Ne 6-ct

3 B3AMEH I'OCT PB 15.002—-2003

HNudopmarus 06 m3MEHEHUAX CTaHAAPTa, €r0 IePECMOTPEe WIIH OTMEHE IyOnKyeTcs B ' YKkazaTene rocy-
JTAPCTBEHHBIX BOCHHBIX CTaHAAPTOB" U B MEPUOAMYECKUX MH(OPMAIMOHHBIX YKa3aTelsX TOCy1apCTBEHHBIX
BoeHHBIX cTaHAapToB (MYC)

[T'OCT PB 0015-002-2012]
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HaunmenoBanue [lyHKTHI cTaHgapTa
9001 0015-002
Baenenue 0.1-04
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2| HopMaTHBHBIE CCBUIKH 2 2
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4| Cpena opranu3anuu 4 -
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7.5.2 | Co3anue v akTyaiu3amus 752 | 4.2.3.1-4.2.3.2,
7.5.3 | Yupagiienue TOKyMEHTUPOBAHHON HH(pOpMaIrei 753 4.24.1,4242
7.5.4| Obecneuenne nHGHOPMAIMOHHON 0€30aCHOCTH HeT 4.3
| 8]/lesiTennHOCTh HA CTATMAX KUIHEHHOTO KA IPOLYKIHH 8 -
8.1 |[InanupoBaHue U yIpaBJIeHUE ACATEIBHOCTHIO HAa CTAIUAX KU3- 8.1 7.1.1,7.1.2
HEHHOTO ITUKJIA TIPOTYKIIUU
8.2 | TpeboBanusi K NPOAYKIUH 8.2 -
8.2.1| CBs3b ¢ moTpebuTensiMu 821| 7.23.1-7.233
8.2.2| Onpexnenenune TpeOOBaHUM, OTHOCSIIMXCS K MPOIYKLIUH 8.2.2 7211
8.2.3 | Ananu3 TpeboBaHU, OTHOCAIIMXCS K IPOIYKIIUH 8.2.3 7.2.2.1
8.2.4| NzmeHeHus TpeOOBaHUH K IPOAYKIHH 8.2.4

Vi
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HaumenoBanue ITyHKTHI cTaHAApTA
9001 0015-002
| 8.3 | IIpoexTHpoBaHKe U pa3padoTKa NPOAYKIHH 8.3 -
8.3.1| O06ure moIoKeHust 8.3.1 -
8.3.2 | [InanupoBaHue MPOCKTUPOBAHUS U pa3pabOTKU 832 | 7.3.1.1-73.15
8.3.3| Bxoanble qaHHbIe 17151 IPOSKTUPOBAHMS U pa3padOTKU 8.3.3 7.3.2.1
8.3.4| CpenctBa ynpaBieHHs IPOCKTUPOBAHUEM H Pa3pabOTKOMH 834 | 7.3.4.1-7.3.4.3,
7.3.5.1-7.3.5.4,
7.3.6.1
8.3.5| BeixoaHble JaHHBIE TPOSKTUPOBAHUS M Pa3paboOTKH 835 7.33.1,733.2
8.3.6 | lI3ameHeHMs MPOEKTUPOBAHUS U pa3pabOTKH 836 | 73717374
8.4| Ynpasienue npoueccaMu, NpoAyKIHeil U yCJIyraMu, mocTaB- 8.4 -
JisieMbIMH BHEIIIHUMH MOCTABUIMKAMH
8.4.1| O61mue MoJIoKEeHUs 84.1| 74.1.1,7.4.1.2
8.4.2| Tun u creneHp ynpaBiIeHUs 8.4.2 4.1.3,
7.43.1-74.3.6
8.4.3 | Uadopmanms, npegocrasisieMas BHSITHAM MTOCTABITIKAM 843 | 714.21,7422
| 8.5|IMpouseoncTBo npoykumuu 8.5 -
8.5.1| VnpagrneHnue npou3BOICTBOM IPOYKIIHH 8.5.1 75.1.1-
7.5.1.14,
7.5.1.17,
75.2.1,752.2
8.5.2 | UnenTnduKams u mpociIeKuBaeMOCTh 8.5.2 75.3.1
8.5.3| CoOcTBeHHOCTH IOTPEOUTENEH MITH BHEIITHUX MTOCTABIIH- 853 | 754.1-7543
KOB
8.5.4| Coxpanenue 854 | 755.1-7555
8.5.5| leATe1pHOCTD MMOCIIE MOCTABKU 8.5.5]7.5.1.15,75.1.16
8.5.6 | YpaBnenne n3MeHeHUSIMHA 8.5.6 -
8.6 | Beimryck nmpoaykinu 8.6 | 8.24.1-8.245
8.7 | YnpaBneHnue HECOOTBETCTBYIOIIMMH PE3yIbTaTaMH MPOIIECCOB 8.7 8.3.1-8.3.3
| 9| Ouenka pesyabraToB aesTeanHOCTH 9 -
9.1 | MOHUTOPHHT, H3MepPEeHNe, AaHATU3 U OIIEHKA 9.1 -
9.1.1| O61He OJIOKEHUS 9.1.1| 823.1,68.23.2
9.1.2| Y 10BJIETBOPEHHOCTH IOTPEOUTEICH 9.1.2 8.2.1.1
9.1.3| AHa)u3 U OLIEHKa 9.1.38.4.1-8.4.6,8.1.1
9.2 | BHyTpeHHMii ayuT 9.2 | 8.2.21,8222
9.3| AHaJIn3 €0 CTOPOHBI PYKOBOJACTBA 9.3 -
9.3.1| O61He OJIOKEHNS 9.3.1 -
9.3.2 | BxoHble TaHHbIC aHAJIM3a CO CTOPOHBI PYKOBOJICTBA 9.3.2 5.6.2.1
9.3.3 | Beixo/1HbIC JJAHHBIC aHAJIM3a CO CTOPOHBI PYKOBOJICTBA 9.3.3 5.6.3.1
| 10| Yayumenne 10 -
10.1 | OOuime monoxeHus 10.1 85.1.1
10.2 | HecooTBeTCTBUS ¥ KOPPEKTUPYIONTHE JIEHCTBHS 10.2 | 8.5.2.1,85.2.2
10.3 | [TocTosiHHOE yIIyUIlICHHE 10.3 8.5.1.1
ITpunoxxenue A | PazbpsicHEeHHE HOBOW CTPYKTYPBHI, TEPMUHOIOTHH HeT
(ctipaBo4HOE) Y TIOHSITHI
[Ipunoxenne B | [Ipyrue MexxayHapoaHbIe CTAaHAAPTHI B 00JIACTH Me- HeT
(ctipaBovHOE) HEJDKMEHTA KayecTBa M Ha CUCTEMBl MEHE/DKMEHTA Kave-
cTBa, pazpadoranueie UCO/TK 176
[Ipunoxenne 1A |CBeneHus 0 COOTBETCTBHH CCHUIOUHBIX MEXIYHAPOIHBIX HeT
(ctipaBouHOE) CTaHJapTOB HALIMOHAIBHBIM cTaHaapTaM Poccuiickoit
Denepanuu
bubmuorpadust
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BBenenune

0.1 O01ue noJoKeHust

[IpumeneHre cucTeMbl MEHEKMEHTa KadeCTBa SIBIIAETCS CTPATETHUECKUM PEIIeHNeM /ISl OpraHu3aIii,
KOTOPOE MOXKET MTOMOYb YIIYUIIUTh PE3yJIbTaThl ¢ ACSITCIBHOCTH U 00CCIICYUTh MPOYHYI0 OCHOBY JIJIsi MHUIIHA-
THB, OPUEHTUPOBAHHBIX Ha YCTONYNBOE pa3BHUTHE.

[ToTeHnMaTbHBIMU TIPEUMYIIECTBAMH U OPTAHU3AIUN OT MPUMEHEHHs CHCTEeMBl MEHEIKMEHTa Kade-
CTBa, OCHOBAHHOMN Ha HACTOSAIIEM CTaHAAPTE, SIBISIOTCS:

a) CoCOOHOCTh CTAOMIILHO MPEIOCTABIIATH MPOAYKIIUIO H YCIIYTH, KOTOPBIC YIOBICTBOPSIIOT TPEOOBAHUS
nmoTpeduTenel U MpUMEHNMEbIE 3aKOHOAATEIbHBIE 1 HOPMATHBHBIE TIPABOBBIE TPEOOBAHNS;

b) co3manne BO3MOKHOCTE# 1151 MOBBIMICHHUS yI0BICTBOPEHHOCTH MTOTPEOUTEEH;

C) HaIpaBJICHUE YCWINK Ha PUCKU M BO3MOXKHOCTH, CBSI3aHHBIC CO CPEIIOH U IICNIIMU OpPraHu3alluy;

d) BO3MOKHOCTH TPOJEMOHCTPUPOBATH COOTBETCTBHE YCTAHOBJICHHBIM TPEOOBAHUSIM CHCTEMbI MEHEK-
MEHTa KauecTBa.

Hacrosimmit ctannapT MOXET UCHIOIB30BAThCS BHYTPEHHUMH U BHEIIIHUMU CTOPOHAMMU.

Hacrosmuii crangapt He npeanonaaracT He0OX0JUMOCTb:

- eAMHOOOPAa3us B CTPYKTYPE PA3IUIHBIX CHCTEM MEHEKMEHTA KauecTBa,

- COTJIACOBaHUs JOKYMEHTAIIMH CO CTPYKTYPOH pa3/IesioB HACTOSIIETO CTaHAapTa;

- HCTIOB30BAHUS CIICIIUATHFHON TEPMUHOJIOTUH HACTOSIIIETO CTAHIAPTA B paMKaxX OpraHU3allvu.

TpeboBanusa Kk cucTeMaM MEHEIKMEHTAa Ka4eCTBa, YCTAHOBICHHBIE HACTOSIIMM CTAaHAAPTOM, SBIISIOTCS
JTOTIOTHUTENHHBIME K TPEOOBaHUSIM K MPOIYKITNH U YCIyTaM.

B HacTosIeM cTaHaapTe MPUMEHEH MPOLIECCHBIN MOIX0, KOTOPBIN BKtoyaeT nuki 'Tlnanupyii — Jenai
— Ipoeepsiii — Jeiictyit” (PDCA), 1 pHCK-OpUECHTUPOBAHHOE MBIIILICHHE.

IIporeccHpIit TOAXO/T TO3BOSET OPTaHU3AIMH TUTAHUPOBATH CBOU MPOIIECCH] M X B3aMMOJICICTBHE.

Peanuzanus nukina PDCA mo3BosiseT opraHu3aiuy 00€CIeYuTh e¢ MPOoIecChl HEOOXOAUMMBIMU pecypca-
MU, OCYIIECTBIISITh KX MEHEDKMEHT, OIIPEICIATh U PEaTN30BBIBATH BO3MOXKHOCTH JJIS YIIYUIIICHUS.

Puck-opreHTHpOBaHHOE MBIIUICHHE TO3BOJSET OPraHU3aIlH OIMpPENeNiaTh (HaKTOphl, KOTOPBIE MOTYT
MPUBECTH K OTKJIOHCHHIO OT 3aIUIAHMPOBAHHBIX PE3YJIHTATOB IMPOIIECCOB M CHCTEMBI MEHEIXKMEHTA KaueCcTBa
OpraHu3alliM, a TAaKXKe HUCIOJNH30BaTh MPEAYIPEKIAIONINE CPEICTBA YIPABICHUS I MUHUMH3AIIUU HETaTHB-
HBIX ITOCJICICTBUHA U MAaKCHMAaJILHOTO UCIIOJb30BaHMS BOSHHKAIOIINX BO3MOKHOCTEH (A.4).

[locTossHHOE BEITIOTHEHNE TPEOOBAHUN U yUeT OYAYIINX MOTPEOHOCTEH U OXKHUAHHA B YCIOBUAX BCe 00-
Jiee TUHAMUYHOW U CJIOKHOW CpeJbl CTABUT NEPE] OpraHU3alMel CIOXKHbIE 3aaun. s permenus 3Tux 3aaad
OpraHm3anus Moriia Obl TOCYUTATh HEOOXOAMMEIM HCIIONIB30BaTh PAa3INYHble ()OPMBI YIIYUIIEHHUS B JIOTIONHE-
HUE K KOPPEKIMH M TOCTOSHHOMY YIYYIIEHUIO, HAIIPUMEP, TaKHe KaK MPOPHIBHOE M3MEHEHHEe, NHHOBAIHS U
peopraHu3anus.

B HacTosIeM cTaHaapTe UCIIOIB3YIOTCS CIISAYIOIIME TIaroibHbIe (GOPMBI:

- "momkHa" yKa3eiBaeT Ha TpeOOBaHUE,

- "cremyeT"” yKka3bIBaeT Ha PEKOMEHIAIUIO;

- "Mor1o Okl yKa3bIBaeT Ha pa3pelicHue;

- "MoxeT" yKka3bpIBaeT Ha CIIOCOOHOCTh UM BO3MOYKHOCTb.

WNudopmarus, obo3HaueHHas kak "[lpumeuanue’’, HOCUT XapakTep PyKOBOISIIUX YKa3aHWH IJIS TTOHH-
MaHUS WU Pa3bsICHEHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.

0.2 IIpuHUMOBLI MEHETKMEHTA KayecTBa

Hacrosinmii crangapT 0CHOBaH Ha NPUHLMIIAX MEHEIKMEHTa KadecTBa, onucaHHeix B ICO 9000. Onu-
caHHWe BKIIt0YaeT (hOPMYJUPOBKY KaXKJOr0 HMPUHIUIIA U 0OOCHOBAHUE, ITOYEMY TIPHUHIIMI BaXKEH JUIsl OpraHu3a-
IIUH, a TAK)K€ HEKOTOPBIC MPUMEPHI IIPEUMYIIECTB, CBSI3aHHBIX C MPUHITUIIOM, U IPUMEPHI TUITUYHBIX JICHCTBHI
0 YITYYIICHHUIO PE3YJIHTAaTOB JACSITEILHOCTH OPraHU3aI|K [P MPUMEHEHUHN TPUHITHIIA.

[IpuHIHITE MEHEPKMEHTA KauecTBa!

- OpHEHTAIHS HA TTOTPEONUTEIS;

- TUAEPCTBO;

- B3aUMOJICHCTBHE JIIO/ICH;

- IPOLIECCHBIN MOJX0;

- VIIy4IIICHHE;

- IPUHSATHE PEIICHUH, OCHOBAHHBIX Ha CBHJICTEIILCTBAX;

- MEHEIDKMEHT B3aMMOOTHOIIIEHUH.

Vil
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0.3 IIpoueccHblii moaxon

0.3.1 Oomue moJ0KeHus

Hacrosmuit crangapt HampaBlieH Ha MMPUMEHEHHE ''TIPOIIECCHOTO MoaxoAa" MpH pa3padoTKe, BHEIPECHUN
U YJIyYlICHUH Pe3yNbTaTUBHOCTH CHCTEMBbI MEHEPKMEHTA KauecTBa B IIEJISIX MOBBIMICHUS yIOBICTBOPEHHOCTH
norpebuTenell MyTeM BBIMONHEHUsT WX TpeOoBaHuid. KoHkpeTHbie TpeOOBaHUS, MPU3HAHHBIC BaXKHBIMH JUISI
BHEJIPCHUS IPOIIECCHOTO MOJIX0/1a, BKITIOYEHBI B TIozipasien 4.4.

[ToHumanue U MEHEPKMEHT B3aUMOCBSI3aHHBIX MPOLIECCOB KaK CHCTEMBI CIIOCOOCTBYET pe3yIbTaTHBHO-
CTH ¥ 3QQEKTUBHOCTH OpPraHU3alMU B JOCTIKCHUU HAMEUYEHHBIX PE3YJIbTAaTOB. JTOT MOIXO/ TO3BOJISIET Opra-
HU3AIMN YIPABISTH B3aUMOCBS3SIMA U B3aUMO3aBUCHMOCTSMH MEXKIY TPOLECCAMU CHCTEMBI, TaK YTO OOIIHE
Pe3yIbTaThl ICATEILHOCTH OPTaHU3AIUN MOTYT OBITh YJTyYIICHEI.

[TpoueccHbI MOAXO BKIIOYAET B ce0sl CHCTEMAaTHYECKOE ONpPEAETICHUE U MEHEDKMEHT TPOLIECCOB U HX
B3aUMOJICHCTBUS TAKMM 00pa30M, YTOOBI JOCTUTaTh HAMEUEHHBIX PE3YJIBTATOB B COOTBETCTBUH C TIOJIMTUKOW B
00JTacTH KauecTBa U CTPATETMYECKUM HAlNpaBlICHUEM OpraHu3alid. MEeHEPKMEHT MPOIeCCOB U CUCTEMBI Kak
€IMHOTO IIEJIOT0 MOXKET JOCTUTaThes pu ucnonb3oBanun nukiaa PDCA (0.3.2) coBMecTHO ¢ 0cOOBIM BHHMa-
HHUEM K PHCK-OpHEeHTHpoBaHHOMY MbluieHuto (0.3.3), HaleneHHBIX Ha HCIMOJb30BaHHUE BO3MOXKHOCTEH H
NPEI0TBPAIICHUE HEXENATSIBLHBIX PE3yIbTATOB.

[TpuMeHeHue MpoIecCHOTo MOAX0/a B CHCTEME MEHEPKMEHTa KauecTBa MO3BOJISCT:

a) MOHMUMATh U TIOCTOSIHHO BBITIOJHATH TPEOOBAHMUS,

b) paccmarpuBath nporecch ¢ TOYKH 3peHust J00ABICHUS MU [ICHHOCTH;

C) JOCTHTaTh PE3ybTATUBHOTO (PYHKIIMOHUPOBAHUS MPOIIECCOB;

d) ysydIate Iponecch Ha OCHOBE OICHUBAHUS JAHHBIX U HH()OPMAIIHH.

PucyHok 1 maeT cxemMaTHyHOE M300paskeHHE JIFOOOT0 TPOIEcca W WILTIOCTPUPYET B3aUMOCBSA3b 3JICMCH-
TOB Tiporiecca. KOHTpONIbHBIE TOYKH MOHWUTOPHUHTA M M3MEPCHUS, HEOOXOMUMBIC ISl YIIPABICHUS, SIBISIOTCS
cnenu(pUIeCKUMHE AJIsT KaXKA0To Tpoliecca U OyayT BapbHpOBaTHCS B 3aBUCHMOCTH OT COOTBETCTBYIOIIUX PHC-

KOB.

HNcrouyHuku Bxob! B IHony4arenn
BX010B BIXO/bI BbIX010B
TPEABIIYIIIVE TOCJIEAYIOIINE

MATEPUSA
TIPOIIECCBHI, SHEPLYSL. MH. MATEPI, TPOIIECCHI,
HanpuMep, 1o- ®OPM ALll,/Ul OHEPT'UA, NH- HaInpumMep, HoTpedu-
CTaBIHKA (BHYT- § POPMAILLMA, Tens (BHYTPEHHETO

Hanpumep, B op-
Me MaTepHasoB,
pecypcoB, Tpebo-
BaHMI

Harpumep, B Gop-
Me TIPOIYKIIHH,
YCITyTH, PEIIeHUs

PEHHEro Win
BHEIIIHEr0), MOTpe-
ourens, Apyrux
COOTBETCTBYIOIINX
3aMHTEPECOBAHHBIX
CTOpOH

WJIH BHEIIHETO),
JPYTHX COOTBET-
CTBYIOIIHUX 3aHHTE-
PECOBaHHBIX CTOPOH

Bo3MoskHBIE cpesicTBa yIpaBIeHus, a
TaKXe KOHTPOJIbHBIE TOUKHU JJISI MOHH-
TOpPUHTa U U3MEPEHU Pe3yIbTaTOB
JIeSITEIbHOCTH

Pucynok 1 — CxemaTudHOe n300pakeHHE 3JIEMEHTOB Mporiecca
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0.3.2 Huxa "'Maanupyii — Jdenaii — [Iposepsii — JeiicTByii”
Hukn PDCA MoxeT ObITh MPUMEHEH KO BCEM IMPOoIeccaM U K CUCTEME MEHE/DKMEHTa KayecTBa B IEJIOM.
Pucynok 2 mmroctpupyet kak pasaenst 4 — 10 MoryT ObITh CrpyIIAPOBaHbl B COOTBETCTBHH ¢ KoM PDCA.

Opranuszanus u
ee cpena (4)

pencrBa obdecre-
yeHusi u JlesiTtes1b-

HOCThb
VnoBierBo-
(7,8)
PEHHOCTBH MOTpe-
Inanupyii ourenei

Ouenka pe3yJib-
TATOB JIesITeIb-
HOCTH

©)

Pe3yabTathl
CMK

TpeGoBanus

. IlnanupoBanue
norpeoureJei

(6)

JlupepcrBo

Q)

JeiicTByit IIposepsii

yCIyTH

|
[MotpeGHOCTH U |
OXKHJIaHHS COOTBET-\
CTBYIOILUX 3aHHTE- \
PECOBAHHEIX CTOPOH '\

@) >,

|
|
|
|
i [Iponykuus u
|
|
|
|

Yayumenne

(10)

IMpumeuanue —Ludpsl B ckoOKax sBISIOTCS CCHUTKAMU Ha pa3ziesibl HACTOSIIETO CTaHAapTa.
Pucynok 2 — M300paskeHue CTpYKTyphl HACTOSIIETO CTaHAapTa
B cooTBeTcTBHU ¢ IUKIoM PDCA

uxkn PDCA MOXHO KpaTKO ONMCATh TaK:

- IIaHUPYH — pa3paboTKa 1eJiell CHCTEMBI U ee TPOIIECCOB, a TAKXKE OIpeeNIeHne PecypcoB, HE0OX0 1~
MBIX IS TOCTM)KEHHS PE3yJIhTAaTOB B COOTBETCTBUU C TPEOOBAaHUSAMHU MOTpPeOUTENCH W MOIUTHUKOW OpraHu3a-
11H;

- JieTiaii — BBIMOJIHEHHE TOTO, YTO OBLIO 3aljIaHuPOBAHO;

- TMPOBEpSANH — MOHUTOPHUHT U (TaM TJe 3TO MPUMEHHMO) U3MEPEHHE MPOIECCOB, MPOAYKIIUN U yCIYyT B
CPaBHEHHUU C MOJIMTUKOH, LEISIMHA U TPeOOBaHUSIMU, U COOOIIIEHNE O Pe3yNIbTaTax;

- JIEUCTBYM — NPUHATHE MEP MO YIYUIIEHUIO PE3YJbTATOB JEATEIIBHOCTH B TOH CTENEHU, HACKOJIBKO 3TO
HEOO0XOAMMO.

0.3.3 Puck-opHeHTHPOBAHHOE MbINIJICHHE

Puck-opuentupoBanHoe MplinuieHue (A.4) HEOOXOIUMO AJSl TOCTHXKEHHS Pe3yIbTaTHBHOCTH CHCTEMBI
MeHe/DKMEeHTa KadecTBa. KOHIENIs prCcK-OpUEeHTUPOBAHHOTO MBIIUIEHHUS MOApa3yMeBajach B MpEAbLAYIICH
BEPCHUH HACTOSIEr0 CTaHAAPTa, BKIIIOYAsi, HAIIPUMED, BBIMOIHEHNE MPEIYNPEXKIAIONINX JEUCTBUN, HAlIpaBIIEeH-
HBIX Ha MCKIIIOYEHHUE MMOTeHINAIbHBIX HECOOTBETCTBHUHN, aHAJIM3 JTIOOBIX HECOOTBETCTBHH, KOTOPbIE BO3HUKAIOT,
Y TIPUHSATHE MEp T10 MPEAOTBPAIICHUIO X TIOBTOPEHHS, COOTBETCTBYIOLINX MOCIEICTBUSM HECOOTBETCTBUSI.

YroObl COOTBETCTBOBATh TPEOOBAHUSIM HACTOSIIIETO CTaHJIAPTa OPTaHU3aIH HEOOXOMMO TUIaHUPOBATh
Y BHEAPATH ACUCTBUS, CBA3aHHBIE C PUCKaMM M BO3MOXKHOCTSIMHM. HanpaBneHne ycuinii Ha pucKy U BO3MOKHO-
CTH CO3/ae€T OCHOBY IS TOBBIMIEHUS PE3yJbTATHBHOCTH CHCTEMbl MEHEIKMEHTa KadecTBa, JOCTH)KEHHUS
YIy4IIEHHBIX PE3YJILTATOB U TPEIOTBpAIllCHHE HEOIATONPUSITHBIX MTOCIIEICTBHIA.

X
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B03MOXHOCTH MOTYT BOBHUKHYTh B CHTYyallUd, OJArOMpUsATHON I JOCTIDKEHUS HAMEUCHHOTO Pe3yJib-
TaTa, HampuMep, Kak COBOKYITHOCTh OOCTOSATENHCTB, MO3BOJISIONINX OPraHU3aIllH MPUBJIEKATh MOTPEeOUTENeH,
pa3pabaTheiBaTh HOBYIO MPOTYKITMIO W YCIYTH, COKpAIIaTh OTXO/IBI WJIA TIOBHIMIATH MPOU3BOIUTENFHOCTD. Jlei-
CTBUSI B OTHOIIEHUM BO3MOXKHOCTECH MOTYT TaKXe BKJIFOUATh PACCMOTPEHUE CBS3aHHBIX C HUMH PHCKOB. Puck
3TO BIUSHUE HEONPEIEIIEHHOCTH, 1 JII00as Takas HEONPeAeTIeHHOCTh MOXET HMETh MOJIOKUTENbHbBIE HITH OTPH-
naTenbHbIe BO3MeHCTBI. [lonokuTeTbHOE OTKIIOHEHNE, BEITEKAIOIIEe U3 PHUCKA, MOYKET CO3/1aTh BOZMOKHOCTb,
HO HE BCE MOJIOKUTEIBHBIC OTKJIOHEHUS MPUBOJIAT K BO3MOXHOCTSIM.

0.4 B3auMoCBS3b ¢ IPYTHMH CTAHIAPTAMM, MPETHA3ZHAYEHHBIMH JIJISl CHCTEM MEHEeI:KMEHTAa

B Hacrosiem crangapTe mpUMeHEeHa CTPYKTypa, pazpadoranHas MCO st yrydimeHus cCoTIacOBaHHOCTH
mexy crangapramu MCO Ha cucTeMbl MEHEKMEHTA (CM. TpriiokeHue A.1).

Hacrosiuii ctanmapt mo3BOJSIeT OPraHU3alliy MPUMEHSTh IIPOLECCHBIN MOAX0J] B COYETAHUU C IIUKIOM
PDCA u pUCK-OpUEHTHPOBAHHBIM MBIIIJICHUEM C TeM, YTOOBI COTJIACOBATh MM UHTETPUPOBATH CBOKO CHCTEMY
MEHE/DKMEHTa KauecTBa ¢ TpeOOBaHUSAMH APYTUX CTAHJAPTOB HA CUCTEMBI MEHEPKMEHTA.

Hacrosimuit cranaapt cesizas co cranaapramu MCO 9000 u UCO 9004 cnenyronium oOpa3om:

- UCO 9000 "Cuctembl MeHemXMeHTa KadecTBa. OCHOBHBIE MOJIOKEHHUSI U CJIOBApPh' CO3[AeT BAKHYIO
OCHOBY TSI HAJISKAIIETO IOHNMAHNS U BHEIPEHHS HACTOAIIETO CTaHAApTA.

- UCO 9004 "MeHemKMEHT 1T JOCTHIKCHUS YCTOMYMBOTO ycIiexa opranu3anuu. [1o1xo1 Ha OCHOBE Me-
HE/DKMEHTa KadecTBa'" JaeT PyKOBOJACTBO OpraHH3allMsM, CTPEMSIIUMCS MPEB30WTH TPeOOBaHMUS HACTOSIIETO
CTaHmapTa.

[Tpunoxxenue B comepkuT cBeneHHs O IPYTHX MEXIyHAPOTHBIX CTaHIApTax B 00JacTH MEHEIKMEHTa
KauyeCcTBa M CTaHJIAPTaX Ha CUCTEMbl MEHEDKMEHTA KauecTBa, KOTopble Obutn paspadoransl MCO/TK 176.

Hacrosiuit ctanmapt He COAEPKUT KOHKPETHBIX TPEOOBaHMIA K IPYTUM CHCTEMaM MEHEIKMEHTa, TaKUM
KaK JKOJIOTUYECKUI MEHEIDKMEHT, MEHEIPKMEHT O€30IMacHOCTH TPYyJa W OXPaHBI 370POBbsI WK (PUHAHCOBBIN
MEHEPKMEHT.

OrtpacineBble CTaHAAPTHI HA CUCTEMBI MEHEDKMEHTA KauecTBa pa3paboTaHbl IS psa OTpaciell Ha OCHO-
Be TpeOOBaHMIA HACTOAIIETO CTaHAapTa. HekoTopble W3 3THX CTaHIAPTOB YCTAaHABIIMBAIOT JIOTIOJIHUTEIBHEIC
TpC6OBaHI/Iﬂ K CUCTCME MCHCIKMCHTA Ka4€CTBa, B TO BPEMA KaK JAPYIruc OrpaHM4mMBarOTCA NpPCAO0CTaBJICHUCM
PYKOBOMSIIIIUX YKA3aHUH 110 MPUMEHEHHIO HACTOSIIETO CTaHAapTa B paMKaX KOHKPETHOH OTPaCIy.

Beenenue

Hacrosimmii crannapt cogepxut tpedoBanust [OCT P UCO 9001-2008 u nomoyHeHHsS K HAM, OTpaka-
forue crennprKy oOecTrieueHus] Ka4ecTBa Ha BCEX CTaNAX JKM3HEHHOTO IHMKIJIA BOGHHON MPOAYKIIUH B COOT-
BEeTCTBUM C JCUCTBYIOIIMMHU cTaHmapramMu CHCTEMbI pa3paOOTKH M TOCTAHOBKH HA MPOM3BOJICTBO BOSHHOM
TEXHUKH U JPYTHUMH rOCYJapCTBEHHBIMA BOCHHBIMH CTaHIapTaMHU.

Tpebosarus [OCT P UCO 9001 B HacTosmeM CTaHAapTe BBIEIEHBI PAMKAMHL.

[Ipu co3manuy 1 OIEHKE CUCTEMBI MEHEeKMEHTA Ka4eCTBA OpraHM3allHii, BHITYCKAIOIIUX BOSHHYIO MPO-
JYKITHIO, UCTIONB3YIOT cOBOKYNMHOCTH TpeboBanuii 'OCT P UCO 9001 u nomonHeHui K HUM.

Hacrosimuii ctannapt HarpaBlieH Ha PUMEHEHHE MPOIECCHOTO MOAX0/1a MPH pa3paboTKe, BHEPEHUHU U
VIIYYIIEHHH Pe3yJTbTAaTHBHOCTH CHCTEMBI MEHEDKMEHTa KadecTBa NMPUMEHHTEIHHO K BOCHHOH MPOIYKIUH C
1IEJIBbIO TTOBBIIICHUS YIOBJICTBOPEHHOCTH 3aKa34MKOB (IIOTPeOUTENICH ) MyTeM BBIMOJIHEHUS UX TPEOOBaHUH.

st yenemHoro (pyHKIIMOHUPOBAHMS OPraHU3allvs JODKHA ONPEACATh U OCYIIECTBIISATh MEHEHKMEHT
MHOTOUYHCIICHHBIX B3aUMOCBSI3aHHBIX BHJIOB JIEATEINBHOCTH. JlesITeThHOCTh, HCIIONB3YIOMIasi PECYPCHl U YIIPaB-
nsieMasi ¢ [ebio TPeoOpa3oBaHus BXOJOB B BBIXOJIBI, MOXKET pacCMaTpUBaThHCS Kak mporiecc. YacTo BBIXom o1-
HOT'O TIporiecca 00pa3yeT HeMmoCPEICTBEHHO BXOJI CIIEAYIOIETO.

[IpumeHeHue B opraHU3ay CUCTEMBI MTPOIIECCOB HAPSITY C UX WAeHTH(HUKAINEH U B3aNMOICHCTBHEM, a
TaK>XKe MEHEJKMEHT IPOLECCOB CUUTAIOTCS “TIPOIIECCHBIM MOAXO0A0M”.

[Ipenmy1iecTBO MPOIECCHOTO MOAX0Ja COCTOUT B HENPEPHIBHOCTH YITPABIEHUS, KOTOPOE OH 0Oecredn-
Ba€T Ha CTHIKE OTICITBHHBIX IMPOIIECCOB B paMKaX WX CHCTEMBI, a TAKKE MPH MX KOMOWHAITNY U B3aUMOJICHCTBUN.

IIpu mpuMeHeHUN B CUCTEME MEHEIKMEHTa KauecTBa TaKOW MOAXO0J] MOAYEPKHUBAECT BAXKHOCTh MOHUMA-
HUS W BBIMOJTHEHUS TpeOOBaHWM, HEOOXOAMMOCTH PACCMOTPEHHUS IMPOIECCOB ¢ TOYKW 3PCHUS T0OaBICHHON
IIEHHOCTH, JOCTIKEHUS PE3yIbTAaTOB BBITIOJIHCHHS MIPOIIECCOB M UX PE3YIbTATUBHOCTH, TIOCTOSTHHOTO YITydIIIe-
HUS TIPOIIECCOB, OCHOBAHHOTO HA OOBEKTHBHOM H3MEPEHUH.

[TOCT PB 0015-002-2012]
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1 ObnacTe npuMeHeHUs!

Hacrosmuii crannapt yctaHaBiuBaeT TpeOOBaHUS K CUCTEME MEHEPKMEHTA Ka4eCTBA B TEX CIydasix, KO-
I/1a OpraHu3aLus:

a) Hy)KJaeTcsl B IEMOHCTpAIUU CBOEH CITOCOOHOCTH MOCTOSHHO MOCTABIISATh MPOAYKINIO H(MIH) YCIIYTH,
OTBEYAOLINE TPEOOBAaHMUSM NOTPEeOUTENEH U IPUMEHUMbIM 3aKOHOIATEIbHBIM 1 HOPMAaTUBHBIM IIPaBOBBIM Tpe-
OOBaHUSIM;

b) craBuT cBOEII 1ENTBIO MOBBIIICHHE YJOBICTBOPEHHOCTH MOTPEOHUTENCH MOCPEACTBOM PE3YIIbTATUBHOTO
NPUMEHEHUS] CHCTEMbl MEHEXKMEHTa KauecTBa, BKIIIOYAs MPOLECCHl ee YIyYIleHus, 1 00ecreYeHne COOTBET-
CTBHS TpeOOBaHUAM ITOTPEOUTENEH U MPUMEHUMBIM 3aKOHOJATEIbHBIM U HOPMAaTHBHBIM IIPaBOBBIM TpeOOBaHU-
SIM.

Bce TpeboBanusl HACTOAIIErO CTaHAApPTa HOCIT OOIIMI XapakTep M NpeAHA3HAueHBl sl MPUMEHEHUS
JMH0OBIMH OpraHU3alMsAMU HE3aBHCHUMO OT X BHJA, pa3Mepa, OCTABIIEMON MPOAYKIMH U IPEAOCTABISIEMbIX
YCIIYT.

IIpumMmevanus

1 B HacrosieM craHzapTe TEPMHHBI "'TpoayKuus" wiM "yciayra" IpUMEHHMBI TOJBKO K MPOAYKLIUHU H
ycIyraM, KOTOpbI€ IpeiHa3HauCHbI MM 3aTpeOOBaHbI TOTPEOUTETIEM.

2 3akoHoJaTeNbHbIE U HOPMATHBHBIC MPABOBBIC TPeOOBAaHHUS MOTYT OBITh O0O3HAYEHBI KaK MPABOBEHIC
TpeOoBaHUsL.

106aacTh npuMeHeHHUs1

Hacrosimuit cTanaapT ycTaHaBiMBaeT TPeOOBaHMS K CHCTEME MEHEIXKMEHTa KauyecTBa OpraHU3allvi,
OCYIIECTBIISIOIINX UCCIIE0BaHNUs, pa3paboTKy, IPOU3BOJCTBO, IOCTABKY, 00ECIICUCHHE IKCILTyaTallud, PEMOHT
Y YTHIN3AIUI0 BOCHHOW NMPOAYKIINH, HAIIPaBlIeHHbIE HAa 00eCIIeYeHHe COOTBETCTBUSI BOSHHOW MPOIYKITUU Tpe-
0OBaHMSIM TaKTUKO-TEXHUYECKOTO 3a/IaHusl (TEXHHYECKOTO0) 33/IaHusl 3aKa3uuKa U YCIIOBHSIM KOHTPAaKTa (IOro-
BOpa) Ha BCEX CTAAMSIX >KU3HEHHOTO LIMKJIa BOGHHOW MPOAYKLIUH.

Hacrosmmuit crangapt cogepxut tpedoBarus [[OCT P MCO 9001 u momonHEeHUsT K HUM, OTPa)karoliue
crierduKy oOecTieueHus] KauyecTBa Ha BCEX CTAIUAX )KM3HEHHOTO IUKJIa BOCHHOHN MPOAYKIUH B COOTBETCTBHUH
C IEWCTBYIOIIKMMH TOCYJapCTBEHHBIMU BOGHHBIMH CTaHIapTaMHU.

Hacrosinmii ctanaapT npeaHa3sHAueH [Jisl UCIIOJIb30BAaHUS IIPU CO3JaHUM CUCTEMbl MEHEIKMEHTA Kaue-
CTBa B OpraHU3alliy, COBEPIICHCTBOBAHNUHU JIEUCTBYIOLIEH CUCTEMbl MEHEIKMEHTA KAueCTBa, €€ OLECHKE, a TaK-
JKe MPH IOATBEPKACHUN COOTBETCTBHSI CUCTEMBI MEHEIPKMEHTA KauecTBa TpeOOBAHUSM HACTOSILETO CTaH IapTa.

[TonoxxeHus: HaCTOALIEr0 CTaH/IapTa MPUMEHSIIOT PacIoJIOKEeHHbIe Ha Tepputopun Poccuiickoit dexnepa-
MU OpPTaHU3alluH, IPEATNPUATHS U IPYTHe CyOBEKTH HAYIHOW U XO3SMCTBEHHOU NEATENHHOCTH HE3aBUCHMO OT
(dopM COOCTBEHHOCTH W TMOJYMHEHHS, a TaKke QeliepalbHble OpraHbl UCTIONHUTEIbHOM BiacTH Poccuiickoi
Oenepanyiy, y4acTBYIONIHE B BBIITOJTHEHUU paboT MO roCyJapcTBEHHOMY 000OpOHHOMY 3aKa3y B COOTBETCTBUU C
JIEHCTBYIONIUM 3aKOHOAATEIHCTBOM M MPHU OCYIIECTBICHUH Pa0OT MO BOSHHO-TEXHUYECKOMY COTPYIHHYECTBY
M0 KOHTPAKTaM C HUHOCTPAaHHBIMU T'OCY1apCTBAMU.

Ecnu xakoe-nmubo TpeboBanue pasnena 7 Helb3sl IPUMEHUTh BBy CIICIM(HUKH OpraHU3allK U €€ BOCH-
HOW TIPOAYKIINH, TOITYCKAETCS €r0 UCKIFYEHHUE, TP YCIOBUH YTO OHO HE MOBJIHSIET Ha CIIOCOOHOCTh HMIH OT-
BETCTBEHHOCTh OPraHMU3ANN 00eCIeYnBaTh Ka4eCTBO BOSHHOW MTPOYKIIMH, OTBEYAIOIel TpeOOBaHUIM MOTpe-
owurenel (3aKa3UMKOB) ¥ COOTBETCTBYIOIINM 00SI3aTEEHBIM TPEOOBAHHUSIM.

Ecnu ucximodaemoe TpeGoBaHMe pasnena 7 CBA3aHO C JOMOJHUTEIbHBIMH 1O oTHomieHuto k ['OCT P
HNCO 9001 TpebGoBaHMSAMU WIIM KaKOH-TO WX YaCThIO B JPYTHX pa3jieliaX HACTOAIIETO CTaHIApTa, TO JaHHBIC
TpeOOBaHUS WM UX YaCTh TAK)KE MOTYT OBITh HCKITFOYEHBI.

Ha ocHoBe Hacrosiiero crangapra JOMycKaeTcsl pa3padarbiBaTh JOKYMEHTHI 10 CTaHIAApTH3ALUH, YUU-
THIBAIOIINE CHeNn(PUKy 00eCTIeueHUs] Ka4eCTBAa KOHKPETHBIX BHIOB BOGHHOU MTPOYKIIHH.

[T'OCT PB 0015-002-2012]

2 HopmaTuBHBIE CCHLIKH

Crnenyronuii TOKyMEHT, TOJHOCTBIO WM YaCTHYHO, SIBISIETCSI HOPMATUBHOM CCBUIKOM IS HACTOALIETO
CTaHJapTa U HEOOXOIUM ISl ero MpUMEHEHUus. [ naTupoBaHHBIX CCBUIOK NPUMEHSETCS TOJBKO YKa3aHHas
Bepcus. /|l HETATMPOBAHHBIX CCHUIOK MPUMEHSETCS IMOCIEIHSS BEPCHS CCHUIOYHOTO MOKYMEHTa (BKIFOYas
TOObIE MOMPABKH).

MCO 9000:2015 Cucrema MeHeKMEHTa kadecTBa. OCHOBHBIE TIOJIOKEHUS U CIIOBApPh
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2 HopmaTuBHBIE CCHUTKH

B Hacrosimem ctagapTe NCIOIb30BaHbl HOPMATHBHBIE CCUIKU Ha CIIEAYIOIIUE CTaHIAPTHI:

I'OCT 2.501-88 Enunast cucteMa KOHCTPYKTOPCKOM JokyMeHTauuu. [lpaBuia ydera u XpaHeHus

I'OCT 2.503-90 Exqnnas cucremMa KOHCTPYKTOPCKOW AoKyMeHTauuu. [IpaBuiia BHeCEHNsI U3MEHEHU

TI'OCT 2.603—-68 Ennnas cuctemMa KOHCTPYKTOPCKOM TOKyMEHTaIui. BHeceHrne m3MeHeHN B dKCILTya-
TAIMOHHYIO U PEMOHTHYIO TOKYMEHTAIUIO

I'OCT 14.004-83 Texnonorndeckasl MOATOTOBKA MPOU3BOACTBA. TepMUHBI U OIpENEICHHUS OCHOBHBIX
MOHATHI

TI'OCT 19.603-78 Ennnas cucteMa mporpaMMHO# ToKyMmeHTaruu. O0mye npaBuiia BHECEHUS H3MEHEHUH

I'OCT 15467-79 YnpaBnenue kauecTBOM NpoaAyKIUH. OCHOBHBIE MOHATHS. TEpPMUHBI U ONIpeIEICHUS

I'OCT 16504-81 Cucrema rocyJapCTBEHHBIX HCIBITAHUN TPOIYKIMU. VCIIBITaHUS U KOHTPOJIb KayecTBa
nponykiuy. OCHOBHBIE TEPMUHBI U ONPEAETICHUS

I'OCT PB 0001-005-2006 Cucrema ctangapTu3auuu o00poHHOW mponaykuuu. [lopsmox BHeOpeHHs
CTaHJapTOB Ha 0OOPOHHYIO MPOIYKLIUIO

I'OCT PB 0015-101-2010 Cuctema pa3paboTKy ¥ IOCTAHOBKHU MPOAYKIIMH Ha MPOU3BOJICTBO. BoeHHas
TEXHUKA. TaKTHUKO-TeXHUYECKOe (TeXHUYECKOE) 3aJaHUe Ha BBIIIOJIHEHHE HAyYHO-HUCCIIEA0BATENbCKUX PadoT

I'OCT PB 0015-215-2010 Cucrema pa3pabOTKH U MOCTAHOBKH IPOAYKIIUM HA MPOU3BOJCTBO. BoeHHas
TexHuKa. Opraauzanus 1 HOpAIOK MIPOBEICHHS TEXHUUECKON 3KCIIEPTU3bI B IIpoLiecce pa3padOTKU U3AETHN

I'OCT PB 0015-305-2007 Cucrema pa3paOOTKu U MOCTAHOBKH MPOAYKIIUN HA MPOU3BOJCTBO. BoeHHas
TEeXHUKa. ABTOPCKHUH HAJ30p B Mpoliecce MPOU3BOACTBA U3AeHid. OCHOBHBIC MOT0KEHUS

I'OCT PB 0015-308-2011 Cucrema pa3pabOTKH M IMOCTAHOBKH Ha IPOU3BOJICTBO BOCHHOW TEXHUKHU.
BxonHoiil koHTpoJb n3neanil. OCHOBHBIE NOJOKEHUS

I'OCT PB 0015-704-2008 Cucrema pa3pabOTKH U ITOCTAHOBKU MPOIYKIIUM Ha MMPOU3BOJACTBO. BoeHHas
TEXHUKa. ABTOPCKHI HaJ30p B Mpolecce IKCIuTyaTaun u3aenuii. OCHOBHBIC MOJI0KEHUS

I'OCT PB 0015-707-2010 Cucrema pa3pabOTKH ¥ TIOCTAHOBKH IMPOTYKIIMH Ha TIPOU3BOJACTBO. BoeHHas
TEXHUKa. BBOJ B 3KCITyaTalnIO CEPUIHBIX CTALMOHAPHBIX KOMIUIEKCOB BOOPYKEHUS M IPYTUX CEPUMHBIX CTa-
UOHAPHBIX 00BEKTOB MuHKCTEpCTBa 000pOHBL. OCHOBHBIE MOJIOKEHUS

I'OCT PB 0101-001-2007 Dxcruryaranus ¥ peMOHT WU3JIEIHiA BOGHHOW TeXHUKHU. TepMUHBI U ompesierne-
HUS

I'OCT PB 1.1-96 TI'ocynapcTBenHas cuctema crannaptusanuu Poccuiickoit deneparuu. Merponorude-
CKoe o0ecrieueHne BOOPYKEHUs 1 BOGHHOH TeXHUKH. OCHOBHBIE TIOJIOKEHUS

I'OCT PB 2.902-2005 Ennnasa cucremMa KOHCTPYKTOPCKON AoKyMmMeHTanuu. Ilopsmok nmposepku, coriya-
COBaHUS U YTBEPXKJICHHUSI KOHCTPYKTOPCKOH TOKYMEHTAIH

I'OCT PB 8.570-98 I'ocynapcTBeHHast cuctemMa obecriedeHns eMHCTBA U3MEPEHUH. MeTposoruiyeckoe
o0ecrieyeHne UCIBITAHUN BOOPYKEHUSI U BOGHHON TeXHUKHU. OCHOBHBIE MOJI0KEHHS

I'OCT PB 8.573-2000 I'ocynapctBeHHas cuctemMa oOeclieueHHsl eIMHCTBAa M3MepeHuid. Merponornyue-
CKasi 9KCIiepTU3a 00pa3IoB BOOPYKEHUSI K BOCHHOW TeXHUKH. OpraHu3aiys U MopsI0K IPOBEIeHHUS

I'OCT PB 15.102-2004 Cuctema pa3paOOTKM M IIOCTAHOBKM NPOLYKLMH Ha IPOU3BOJACTBO. BoeHHas
TeXHHUKA. TaKTUKO-TeXHNYECKOe (TEXHUIECKOE) 3a/1aHIE Ha BBIIOJIHEHUE aBaHIIPOEKTa

I'OCT PB 15.103-2004 Cucrema pa3pabOTKH M MOCTAHOBKH MPOAYKIIMU Ha MPOU3BOJCTBO. BoeHHas
TexHuKa. [1opsIoK BHIIONHEHNS aBAaHIIPOEKTA U €r0 COCTaBHBIX dacTeld. OCHOBHBIC TOJOKEHUS

I'OCT PB 15.105-2001 Cuctema pa3paOOTKu M IIOCTAaHOBKM NPOLYKLIMH Ha IPOU3BOACTBO. BoeHHas
TexHuKa. [1opsaaok BEINOIHEHUS] HAYYHO-MCCIIEI0BATEIbCKUX pab0T M X COCTaBHBIX dacTeil. OCHOBHBIE OJIO-
KEHHUS

I'OCT PB 15.108-2003 Cucrema pa3paOOTKM M MOCTAaHOBKHM NPOLYKLMH Ha MPOM3BOACTBO. BoeHHas
TtexHuka. llopsimok pa3paboTKy, HOCTAHOBKH Ha MPOU3BOJCTBO U CHSTHS C MIPOU3BOJCTBA MaTepHANIOB ISl U3-
nenmnid. OCHOBHBIE TIOJIOKEHHS

I'OCT PB 15.110-2003 Cuctema pa3pabOTKi U MOCTaHOBKH MHPOAYKIIMH Ha MPOU3BOACTBO. BoeHHas
TexHuKa. JlokyMeHTalys OT4eTHAas HAyYHO-TEXHHUUECKas HA HayYHO-MCCIIeI0BATEILCKUE PaOOThI, aBAHIIPOCKTHI
Y ONIBITHO-KOHCTPYKTOPCKHE Pa0OTHl. OCHOBHBIE TIOJIOKEHHUS

I'OCT PB 15.201-2003 Cucrema pa3pabOTKM M MOCTAHOBKH MPOIYKIIMM HA MPOU3BOACTBO. BoeHHas
TeXHUKA. TaKTHKO-TeXHNYECKOe (TEXHUYECKOE) 3a1aHie Ha BBIIIOJIHEHHE ONBITHO-KOHCTPYKTOPCKUX padoT

I'OCT PB 15.203-2001 Cucrema pa3pabOTKM M MOCTAaHOBKM NPOXYKIMH Ha MPOHM3BOACTBO. BoeHHas
TexHuKa. [1opsiIoK BBIMOTHEHUS! OMBITHO-KOHCTPYKTOPCKHUX paboT MO CO3JIaHUIO U3/ICIHI B UX COCTABHBIX Ya-
cteil. OCHOBHBIE MOJIOXKEHUS
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I'OCT PB 15.205-2004 Cucrema pa3pabOTKM M MOCTAaHOBKM NPOXYKIMH Ha MPOHM3BOACTBO. BoeHHas
TexHuKa. [lopsTOK BBITIONMHEHUS OMBITHO-KOHCTPYKTOPCKHX padOT MO CO3AaHMI0 KOMITIEKTYIOIIUX H3IEIHHA
MeXOTpacaeBoro mpuMeHeHusl. OCHOBHBIE ITOJOKEHUS

I'OCT PB 15.207-2005 Cucrema pa3paOOTKA W TOCTAaHOBKH MPOIYKIIMH Ha TPOU3BOJICTBO. BoeHHas
texHuka. [lopsanok mpoBeaeHust paboT MO CTaHAAPTU3ANMM U YHU(UKAMH B Mpolecce pa3paboTKH U MocTa-
HOBKH Ha MTPOM3BOCTBO M3AeNnnii. OCHOBHBIE TTOJIOKEHHS

I'OCT PB 15.208-2005 Cucrema pa3paOOTKA W TIOCTAHOBKH MPOIYKIIMH Ha TPOU3BOJACTBO. BoeHHas
TexHuKa. EnMuHBIN CKBO3HOHM IU1aH co3aaHus oOpasua (CUCTEMBbI, KOMIIEKCa) U ero (MX) COCTABHBIX YacTew.
OCHOBHEIE TTOJIOXKEHUS

I'OCT PB 15.209-2006 Cucrema pa3paOOTKH W MOCTAHOBKH MPOMYKIIMM HA MPOU3BOJACTBO. BoeHHas
TexHuKka. OrpaHMYUTENbHBIE IEPEYHH U3AETHH U MaTepralioB. [lopsanok pa3paboTku U MpUMEHEHHUs

I'OCT PB 15.210-2001 Cuctema pa3paOOTKH W MOCTAHOBKH MPOMYKIIMH HA MPOU3BOACTBO. BoeHHas
TeXHHKa. VICTIbITaHNs OMBITHBIX 00PA3IOB U3/IEIHA U ONMBITHBIX PEMOHTHBIX 00pa3ioB u3aennii. OCHOBHBIE ITO-
JIOXKEHUS

I'OCT PB 15.211-2002 Cucrema pa3paOOTKA W TOCTAHOBKH MPOIYKIIMH Ha MPOU3BOJACTBO. BoeHHas
texauka. [lopsamok pa3paboTKy MporpaMM U METOAWK MCTIBITAHUNA OMBITHRIX 00pa3noB u3nennii. OCHOBHBIE IO~
JIOKEHUS

I'OCT PB 15.301-2003 Cucrema pa3paObOTKA W TOCTAaHOBKH MPOIYKIIMM Ha MPOM3BOJICTBO. BoeHHas
TexHuka. [locTaHOBKA Ha NPOU3BOACTBO U3AeIUd. OCHOBHBIC MONOKEHUS

I'OCT PB 15.306-2003 Cuctrema pa3paOOTKA W TOCTAaHOBKH MPOIYKIIMH Ha TPOM3BOICTBO. BoeHHas
texHuka. O0s3aTeNIbCcTBa rapanTuiiibie. OCHOBHBIC TIOJIOKEHUS

I'OCT PB 15.307-2002 Cucrema pa3paOOTKA W TOCTAaHOBKH MPOIYKIIMM Ha MPOM3BOJICTBO. BoeHHas
TeXHUKA. VICIbITaHUS U IPUEMKA CEPUIHBIX U3aenuil. OCHOBHBIE MOJIOKEHUA

I'OCT PB 15.701-2003 Cucrema pa3pabOTKd W IOCTAaHOBKH MPOIYKIIMM HA MPOU3BOACTBO. BoeHHas
texHuka. [lopsmok BeIycka OroiieTeHel u mpoBeeHus o HUM paboT. OCHOBHBIC TIOIOKEHUSI

I'OCT PB 15.702-94 Cucrtema pa3paOOTKH W TIOCTAaHOBKH MPOAYKIIMKA Ha MPOU3BOJACTBO. BoeHHas Tex-
Huka. [lopsamok ycTaHOBIEHNS U IPOAJICHUS Ha3HAUEHHBIX PECYPCa, CPOKa CIIYKOBI, CPOKA XPAHEHUS

I'OCT PB 15.703-2005 Cucrema pa3paOOTKH W TOCTAaHOBKH MPOIYKIIMM Ha MPOM3BOJICTBO. BoeHHas
texauka. [lopsnok npenbsBiIeHUS U YIOBIETBOPEHMs pekiaamanuii. OOIIre moIoKeHU]

I'OCT PB 15.1 709-92 Cucrema pa3paboTKH ¥ TIOCTAaHOBKH MPOIYKITNH HA TPOU3BOACTBO. BoeHHas TeX-
HuKka. TexHuuecknit HaJ[30p MPEeaNpUATHSIMHU IPOMBIIIJIEHHOCTH B MPOLIECCE IKCILTyaTalluy U3eIUN

I'OCT PB 27.1.02-2005 HaaexxHocTh BoeHHOM TexHUKH. [IporpaMmma obecrieueHus Haie)kHOCTH. O01Ine
TpeOoBaHUS

I'OCT PB 50859-2010

I'OCT PB 50934-2010

I'OCT PB 51540-2005 Boennast TexHuka. TEpMUHBI U ONIpEEICHUS

I'OCT PB 52006-2003 Co3panue u3aeinvii BOEHHOM TEXHMKUM U MaTepUajiOB BOEHHOTO Ha3HAUYEHMS.
TepMuHBI U onpeaeNeHNs

I'OCT PB 52328-2005 IIponykuus o6opoHHast. TepMUHBI 1 OnpeneIeH s

I'OCT PB 52374-2005 Cuctema MeHemKkMeHTa KadecTBa. O6opoHHas mpoaykmus. Oourue TpeboBaHus K
o0ecreYeHn 10, KOHTPOJIIO KauecTBa U MpaBriIaM IPUEMKH U3/IeIIHiA IPH OrpaHnYeHHBIX 00beMaX MOCTaBOK

I'OCT PB 52375-2005 Cucrema MeHepkMeHTa KauecTBa. OOopoHHas npoaykuus. O0mme TpeOoBaHuUs K
mporpaMmMam o0ecTiedeHHs KaueCTBa ONBITHBIX M CEPUHHBIX H3IEIUil

I'OCT P 8.563-2009 I'ocynapcTBeHHas cuctemMa 00ecniedeHusl eIMHCTBA u3MepeHuit. MeToauku (MeTo-
JIbI) U3MEPEHUI

I'OCT P 8.568-97 I'ocynapcTBeHHasi cUCTeMa 00eCTIedeHHs eIMHCTBA N3MEPEHHUI. ATTECTAINS HCIIbITA-
TeJIbHOTO 000pyAoBaHus. OCHOBHBIE TOJIOKEHUS

T'OCT P 8.596-2002 I'ocynapcTBeHHast cucteMa oOecniedeHusl eMUHCTBA U3MEpeHnit. MeTpoiornieckoe
obecrevyeHne N3MEPUTENBHBIX ccTeM. OCHOBHBIE TTOJIOKEHUS

T'OCT P 8.654-2009 I'ocynapcTBeHHas cucteMa o0ecIieueHus eUHCTBA U3MepeHuid. TpeOoBaHus K MmMpo-
TPaMMHOMY OOECTIEYEHHIO CPEACTB 3MepeHnid. OCHOBHBIE TTOJIOKEHUS

T'OCT P 27.002—-2009 HapexHOCTh B TEXHHUKE. TE€PMHUHBI U OTIPEICTICHHS

T'OCT P NCO 9000-2008 Cuctembl MeHEKMEHTa KauecTBa. OCHOBHBIE TMOJNOXKEHUS U CIIOBAph

I'OCT P UCO 9001-2008 Cucrembl MeHeKMEHTa KauecTBa. TpeboBanus

I'OCT P UCO/M3K 17025-2009 O6mue TpeboBaHMS K KOMIETEHTHOCTH HCIIBITATEIBHBIX U KATHOPO-
BOYHBIX JIA0OpaTOPHiA
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T'OCT P UCO 19011-2003 PykoBozsmue ykazaHHs [0 ayIUTy CHCTEM MEHEIKMEHTa KauecTBa W/UIN
CHCTEM SKOJIOTHYECKOTO MEHEKMEHTa

T'OCT P MCO/M3BK 27001-2006 NudopmarmornHas TEXHOIOTHA. METOIBI M CpencTBa OOCCIICUCHHS
6e3onacHoctu. CucTeMbl MEHEeDKMEHTa HHPOPMaOHHOH Oe3omacHocTy. TpedoBaHMs

I'OCT P 50739-95 Cpencta BEIUUCTUTEIBHON TEXHUKU. 3aIIUTa OT HECAHKIIMOHUPOBAHHOTO JAOCTyMa K
nHpopmaruu. OOmHe TEXHIYECKHE TpeOOBaHUS

I'OCT P 50779.11-2000 Craructudeckue MeToasl. CTaTUCTUYECKOE YIpPaBJIECHHE KaueCTBOM. TepMUHBI
U OnpeAescHus

[Ipumeuanue — llpn moTB30BaHUH HACTOSIINAM CTaHIAPTOM HEOOXOIMMO MPOBEPUTH JEUCTBHE CCHUIOY-
HBIX CTaHAapPTOB IO IEHCTBYIOIIeMY ' YKa3aTero ToCyJapCTBEHHBIX BOSHHBIX CTAHJAPTOB" U MO COOTBETCTBY-
IOIMM UH(QOPMAIIMOHHBIM yKa3aTessiM, a Takke Mo "CBOJHOMY MEpPEYHI0 AOKYMEHTOB 10 CTaHAapTHU3allUH
o0opoHHON TIpoayKuuu . Ecny cChUTOYHBINA TOKYMEHT 3aMeHeH (M3MEHEH), TO MPH IMMOJIb30BaHUN HACTOSIINM
CTaHIapTOM CJIEIyeT PYKOBOJCTBOBATHCA 3aMEHSIOMNM (M3MEHEHHBIM) CTaHAAPTOM. ECIi CCBUIOYHBIN JOKY-
MEHT OTMEHEeH 0e3 3aMeHBI, TO MOJIOKEHHE, B KOTOPOM JaHa CChUIKA Ha HETo, MPUMEHSETCS B YacTH, HE 3aTpa-
THBAIOLIEH ATy CCBUIKY.

[T'OCT PB 0015-002-2012]

3 TepMuHBI U onpeaesIeHns
B HacTosmem cranapTe NpUMeHEHbl TEPMUHBI U omipenenenus, nanusie B UCO 9000:2015.

3 TepMuHBI, onIpe/ieJieHUs] U COKPALIeHUs

3.1 B Hacrosiuem crangapte npumeHensl TepMunbl 1o 'OCT 14.004, TOCT 15467, I'OCT 16504, TOCT
PB 0101-001, T'OCT P 27.002, I'OCT PB 51540, TOCT PB 52006, 'OCT PB 52328, I'OCT P 1MCO 9000,
I'OCT P 50779.11, a Taxxe cieayromiue TEpMUHBI C COOTBETCTBYIOLUIUMHU ONPEeICHUSIMU:

3.1.1 orcTynienune: 3akiIrOueHHE O TOM, YTO XapaKTEPUCTUKU MPOAYKLIUHN OTIMYAIOTCS OT yCTAHOBJICH-
HBIX TPeOOBaHUH.

3.1.2 cnenunanbHblii npouecc: TexHonmornueckuii mpouecce, pe3ysibTaT BBIIOIHEHHS KOTOPOTO HE MOXKET
6]:»ITI) OLICHCH IMOCJICAYIOIUM MOHUTOPUHI'OM HWJIM USMCPCHUAMU, U3-3a YCTO HECAOCTATKMU CTAHOBATCA OUYCBHU/-
HBIMH TOJIBKO I0CJI€ Hayasla MCIOIb30BaHUs IPOAYKIUH (IIPEIOCTaBICHUS YCIYTH).

3.1.3 0c000 oTBEeTCTBEHHBIH TEXHOJOTHYECKHIl Mpolecc WK onepanus: TexHOIOrHIecKre IpoIiece
WIN OTIepallusi, HApYIIEHHUsI B KOTOPBIX MOTYT MPUBECTH KOO0 K BBIXOAY M3 CTPOSI BOCHHOW MPOAYKIHH, JTH0O0 K
MOTEpe WIN U3MEHEHHUIO e (YHKIIMOHAIBHBIX CBOWCTB.

3.1.4 cpeacTBo KOHTPOJA (KOHTPOJIbHOE 000pyAoBaHMe): TexHUYEeCKOe yCTPOHCTBO, MPOrpaMMHOE
CPEJICTBO, BEIIECTBO WJIM MaTepHal, NpelHa3HaueHHbIe /IS TPOBEICHHsI KOHTPOJIS, HE OCHOBAHHOTO Ha HM3Me-
PEHUAX XapaKTECPUCTUK MPOAYKIIUH U MOCPEACTBOM HUCIIOJIB30BaHWA U HAa OCHOBAHUM PE3YJILTATOB BBITTOJIHCHUA
KOTOPOTO NPUHUMAETCS PEIIEHHE O COOTBETCTBUU (HECOOTBETCTBUH) NPOAYKLIMH YCTAHOBJICHHBIM TpeOOBaHU-
SIM.

3.1.5 crangapTHbIii odpaszen: OOpas3ell BelecTBa (MaTepraia) ¢ YCTaHOBJICHHBIMH TI0 Pe3yJibTaTaM HC-
NBITAHUN 3HAYEHUSIMU OJHOHN M 0oJiee BEJTMYUH, XapaKTEPHU3YIOIINX COCTAB MJIM CBOMCTBO 3TOr0O BellecTBa (Ma-
tepuana). [[1], ctares 2]

3.1.6 3TaNoH eIMHUIBI BeJIUYMHBI: TeXHUUECKOE CPEJICTBO, NMPEIHA3HAYCHHOE JIJIsl BOCIIPOU3BEICHUS,
XpaHEeHUS U epefiavun eIUHUIBI BeTUIUHEL [[1], cTaths 2]

3.1.7 cpeacTBo u3MepeHuii: TexHUUECKOE CPEACTBO, IPEIHAZHAYCHHOE [UI U3MEPEHUM, NMEIoLee HOP-
MHUPOBaHHBIE METPOJIOTHUECKHE XapaKTEPUCTUKH, BOCIIPOU3BOASIIEE U (WIN) XpaHsAIIee eIUHUIY BETUIHMHBI,
pa3Mep KOTOpoil MPUHUMAIOT HEM3MEHHBIM (B Mpezenax YCTaHOBICHHOM MOTPEUTHOCTH) B TEYEHNE N3BECTHOTO
MHTEpBajla BpEMEHHU.

3.1.7 cpeacTBo u3MepeHuii: TexHUUECKOE CPECTBO, MPEIHAZHAYCHHOE Ul U3MEPEHUM, NMeroIee HOp-
MHUPOBaHHBIE METPOJIOTHYECKNE XapaKTEPUCTHUKH, BOCIPOU3BOAAIIEE U (MIIM) XpaHsIIee eIUHHUIY BEITUIHHBI,
pasMep KOTOpOH MPHUHUMAIOT HEM3MEHHBIM (B MpejesaX YCTAaHOBICHHOW MOTPEIHOCTH) B TEYEHHE N3BECTHOTO
MHTEpBajia BpEMEHHU.

3.1.8 cpeacTBo m3MepeHuii BoeHHOro HazHadeHusi: CpelCcTBO M3MEpeHUH, pa3zpaboTaHHOEe W (WIIN)
MPUMEHSEMOE B YCTAaHOBIIEHHOM TOPSKE 7151 ©I3MEpEeHuil B 001acT 00OPOHEI.

3.1.9 unaukarop: TexHUUECKOE CPEACTBO, MPEAHA3HAUEHHOE JJISl YCTAHOBJICHUS HaJIM4Msl KakoH-THOo
(u3nyuecKol BeIMYMHBI WM HPEBBILICHUS! YPOBHS €€ OPOroBOro 3HAYEHHUs, a TAKXKE Ul BHIpAOOTKH CUTHAJA,
BO3JICHCTBYIOIIEr0 Ha 00BEKT 0€3 OLIEHKH €ro MmapaMeTpoB ¢ HOPMUPOBAHHOW TOYHOCTBIO.
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3.1.10 Texnnyeckasi cucreMa (KOMILIEKC) MOJUIOHA MJIU HCHBITATENbHOH opranu3anumn: COBOKYII-
HOCTh (pyHKIIMOHAJIBHO OOBEIMHEHHBIX TEXHUYECKUX yCTPOUCTB, MpeAHa3HAYCHHAs IS MOTydeHHs nHpopma-
[IM 0 HOPMHUPOBAHHBIX XapaKTEPUCTUKaX 00bEKTa MCIBITAHUH U MapaMeTpax yCIOBHH MCIIBITAHUA M HE OTHe-
CCHHAsl B YCTAaHOBJICHHOM MOPSIIKE K CPEACTBAM U3MEPEHH.

3.2 B HacTosmIeM CTaHaapTe MPUHSATHI CIEAYIONINE COKPAIICHUS:

BII — BOCGHHOE IPEICTaBUTENLCTBO;

o3 — TOoCyIapCTBEHHBI 0OOPOHHEIH 3aKas;

AC — JIOKYMEHTSHI 110 CTaHAAPTU3ALNY;

ECK/J] — Epnunas cuctema KOHCTPYKTOPCKOW JOKYMEHTALIMH;
ECIIA — Enunas cucrema nporpaMMHOR TOKYMEHTALUU;

ECTH — Enunas cuctema TEXHOJIOTHYECKONW JOKYMEHTALINH;

K — KOHCTPYKTOPCKAasl TOKyMEHTAaLU;

KU —  KOMIUIEKTYIOIUE U3AETHS;

KUMII — KOMIUIEKTYIOIee U3AETUE MEKOTPACIEBOTO IPUMEHEHUS;
HUP — Hay4YHO-HCCJeI0BaTelbCcKas padora;

HTC — HAy4YHO-TEXHUYECKHU COBET;

OKP —  OIIBITHO-KOHCTPYKTOPCKas paboTa;

OHT[ — OTYETHAas Hay4HO-TEXHUYECKAsI TOKYMEHTALUS;

1A — MporpamMMHasi JOKYMEHTaLUs;

I1OK — Tporpamma o0ecrieueHHs KauyecTBa;

ITOKp — TmporpamMma o0ecCIieUeHH s KauecTBa Ha CTauK pa3paboTKH;
IIOH — Tporpamma o0ecreYeHNsT HaIeKHOCTH;

ITOHp — TporpamMma 00eCIeUeHHUs HaIC)KHOCTH Ha CTaJIuU pa3paboTKy;
CMK — CcHCTEMa MECHEIKMEHTA KaueCTBa;

CPIIII BT — Cucrema pa3paboTKy U IOCTAHOBKY Ha MPOU3BOICTBO BOCHHOHN TEXHUKHU;
CTO — CTaHJapT OpraHU3allUu;

CY — COCTaBHas 4acTh;

TH — TEXHOJOTMYeCKas JOKYMEHTALMS;

T3 — TEXHHYECKOE 3aJIaHWeE;

TT3 — TaKTHUKO-TEXHUUYECKOE 3aJlaHHC;

TIIII — TEXHOJIOTMYeCcKas MOATOTOBKA MPOU3BOJICTBA;

TY — TEXHUYECKHE YCIOBUS;

91 —  DKCIUTyaTalMOHHAs JOKYMEHTAIIHSI.

[TOCT PB 0015-002-2012]

4 Cpena opranusanum

4.1 lloHuMaHue OPraHU3aALMU U ee Cpeabl

Opranu3zaiys J0JDKHA ONPE/ICNINTh BHEITHHE U BHYTPEHHHE (PAKTOPBI, OTHOCAIINECS K €€ HAMEPEHUSAM U
CTpaTErHYECKOMY HaIpPaBJICHHUIO U BIMAIOLINE HAa €€ CIIOCOOHOCTh JOCTUIaTh HAMEUEHHOTO(bIX) pe3ybTaTa(oB)
€€ CHCTEMbl MEHEKMEHTA KaueCTBa.

Opranu3zaiysi T0JDKHA OCYIIECTBISITh MOHUTOPUHT U aHaIn3 HH(QOpMaIuy 00 3TUX BHEIIHUX U BHYTPEH-
HUX (hakTOpax.

IIpumeuanus

1 PaccmarpuBaemble (pakTOpBI MM YCIOBHS MOTYT OBITh ITOJIOKHUTEIBHBIMU HJIH OTPHLIATETEHBIMHU.

2 TloHMMaHUIO BHEIITHEH CpeJlbl MOKET CIIOCOOCTBOBATH PACCMOTPEHUE (aKTOPOB, CBSI3aHHBIX C 3aKOHO-
JIaTENIBHOM, TEXHOJOTUYECKOM, KOHKYPEHTHON, phIHOYHOM, KYJIbTYPHOH, COLIMATIBHON M 9KOHOMHUYECKOU Ccpeior
Ha MEXIYHapOAHOM, HAIMOHAIBHOM, PETMOHAIBHOM MJIM MECTHOM YPOBHE.

3 [loHnMaHUIO BHYTPEHHEH CpeIbl MOXKET CIIOCOOCTBOBATH PACCMOTPEHHE (PAKTOPOB, CBSI3aHHBIX C IICH-
HOCTSAMH, KyJbTYPOH, 3HAHUSIMH U PE3yJIbTaTaMHi paOOThI OpraHU3AIINN.
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4.2 llonumaHue NOTPeOHOCTEH M 0:KNIAHUI 3AaMHTEPECOBAHHBIX CTOPOH

C y4eToM BIHSHUS, KOTOPOE 3aMHTEPECOBAHHBIC CTOPOHBI OKA3bIBAIOT MIIM MOTYT OKa3aTh Ha CIIOCO0-
HOCTH OPTaHHU3AINY TTOCTOSHHO TOCTABIISITh MPOAYKIIUIO U YCITYTH, OTBEYAIOINE TPEOOBAHUAM MTOTpEeOUTENeH 1
MPUMEHUMBIM K HHM 3aKOHOIATEIbHBIM W HOPMATHBHBIM INPAaBOBBIM TPEOOBaHHSM, OpTaHHM3AIMs JOJDKHA
OTIpEACTUTh:

) 3aMHTEpPECOBAaHHBIE CTOPOHBI, UMEIOIINE OTHOIIIEHIE K CHCTEME MEHEeDKMEHTa KaueCcTBa,

b) TpeboBanus 3THX 3aMHTEPECOBAHHBIX CTOPOH, OTHOCSIIUECS K CHCTEME MEHEHKMEHTA KaueCTRa.

Opranu3zaius JA0/DKHA OCYIIECTBIISITh MOHUTOPHHT U aHAU3 WHGOPMAIUH 00 3TUX 3aUHTEPECOBAHHBIX
CTOpPOHAX M UX COOTBETCTBYIOLINX TPEOOBAHUSAX.

4.3 Onpenesienne 00J1acTH NPUMEHEHHs] CHCTEMbI MeHeKMeHTAa Ka4ecTBa

Opranuzamnyst 10JbKHA OTPENETINTh TPAHUIIBl CHCTEMBI MEHE/DKMEHTA KaueCTBa M OXBATHIBAEMYIO €10 JIe-
ATEITBHOCTB, YTOOBI YCTAHOBHUTH 00JIaCTh €€ IPUMEHEHHS.

[Tpu onpeaenenny 0b6IacTH MPUMEHEHHS OPTaHU3aLKUs T0JDKHA pacCMaTPUBATh:

a) BHEIIHUE U BHYTpeHHUE QakTopsl (cM. 4.1);

b) TpeGoBaHust COOTBETCTBYIONIMX 3aMHTEPECOBAHHBIX CTOPOH (CM. 4.2);

C) IPOAYKITUIO ¥ YCIYTH OpraHU3aIluu.

OpFaHH?:aIIHH AOOJDKHA MPUMCHATHL BCC Tpe6OBaHI/ISI HaCcTOoALICr0 CTaHaapTa, €CJIM 3TU Tpe6OBaHI/Iﬂ npu-
MEHHUMBI B TIpeJieflaX YCTAaHOBJICHHOW 00JIaCTH IPUMEHEHHS €€ CHCTEMbI MEHEDKMEHTA Ka4eCTBa.

OO6acTb MPUMEHEHHUS CUCTEMBI MEHEDKMEHTA KadeCcTBa OpraHU3aIiy J0JDKHA OBITh JOCTYIHA, pa3pada-
TBHIBAThCS, aKTyaTH3UPOBATHCS U MPUMEHSTHCS KaK JOKYMEHTHpPOBaHHas WHGopmaius. O0macTh MpUMEHEHUS
JIOJDKHA YKa3bIBaTh HA OXBAaTHIBAEMBIC BH/IBI IIPOAYKIIMU M YCIYT U JaBaTh 00OCHOBAHHUE JUIS UCKITIOUCHHS Tpe-
OOBaHUS HACTOSIIETO CTaHAAPTa, KOTOPOE OHA ONpeIeNIa KaK HEMPUMEHUMOE K ee 00IacTH MPUMEHEHUS CH-
CTEeMbI MEHEPKMEHTA KaueCTBa.

CooTBeTcTBHE TPEOOBAaHHUAM HACTOAIIETO CTAHAAPTA MOXKET OBITH 3asBJICHO TOJBKO B TOM CIllydyae, €CiH
TpeOOBaHUsI, ONpeAeIeHHbIe KaK HETPUMEHUMBIE, HE BIMSIOT Ha CIOCOOHOCTh MJIM OTBETCTBEHHOCTH OpraHn3a-
o O6CCHC‘II/IBaTI) COOTBCTCTBUC MPOAYKIHHU U YCJIYT U NIOBBIIATHE YIOBJICTBOPEHHOCTDH HOTpC6HTeJ'ICI7L

4.2.2 PykoBOJCTBO 10 KA4€CTBY
B pykoBoacTBe 10 KayecTBY JOJDKHO OBITh MPUBEACHO 0OOCHOBAaHME JIFOOOTO MCKIFOUYEHUS TPpeOOBaHUN
HACTOSILLEr0 CTaHAapTa (€ UCKITIOYEHUSI UIMEIOT MECTO), JOMYCKAEMbIX COTJIaCHO paszaeiy 1.

[TOCT PB 0015-002-2012]

4.4 CucreMa MEHeIKMEHTA Ka4yecTBa U ee MPOoLecchl

4.4.1 Opranuzanus JOJDKHA pa3paboTaTh, BHEIPHUTH, MOAACPKUBATh M MOCTOSHHO YIY4IIaTh CUCTEMY
MEHE/DKMEHTA Ka4eCTBa, BKJIH0Yasi HEOOXOIUMBIE MPOIECCH U UX B3aUMOJICHCTBYSI, B COOTBETCTBUU C TpeOOBa-
HUSIMU HACTOSIIETO CTaH/IapTa.

Opranu3aiys J0JDKHA ONPEISNIATh MPOIECChl, HEOOXOUMbIE JJIsi CUCTEMbl MEHE/PKMEHTA KaueCTBa, U UX
MIPUMEHEHHUE B PAMKaX OpPTraHU3aIliy, a TAKXKe:

a) OMPEeNeNATh TpeOyeMbIe BXOIbI U 0XKHUIa€MbIEe BBIXOJIBI THUX MPOIECCOB;

b) onpenensite mociea0BATENILHOCTD M B3AUMOJICHCTBHE STHX MPOIIECCOB;

C) ompeAensaTh U MPUMEHITh KPUTEPUUA U METOJIBI (BKIIFOYAsi MOHUTOPUHT, H3MEPEHHSI B COOTBETCTBYIO-
II¥e TI0Ka3aTeln Pe3yabTaToB JAeATeIbHOCTH), HEOOXOAUMBIE ISl 00eCIIeYeHNsT Pe3yIbTATUBHOTO (PYHKIIMOHU-
POBaHUS ATHX MPOIIECCOB U yIPABICHUS UMH;

d) ompenensaTe pecypchl, HEOOXOIUMBIE JUTSA 3THX TPOIECCOB, M 00ECIIEYNTE MX JTOCTYITHOCTD,

€) pacrpeesaTh 00s3aHHOCTH, OTBETCTBEHHOCTD U TIOJTHOMOYHS B OTHOIICHHH THX MPOIIECCOB;

f) yuuThIBaTH pUCKH ¥ BO3MOKHOCTH B COOTBETCTBHH ¢ TpeOOBaHHUAMHE Tojpasaesna 6.1;

Q) OILIEHMBAThH ITH MPOIECCH M BHOCUTH JIIO0ObIE M3MEHEHHSI, HEOOXOANMEBIE ISl 00ECIIEYeHHs TOTO, YTO
MPOIIECCHI TOCTUTAIOT HAMEUCHHBIX PE3yIIhbTATOB;

h) ynyudriate mporecehbl U CHCTEMY MEHEKMEHTA KauecTBa.

4.4.2 Opranu3zanus 10JDKHa B HEOOXOJUMOM 00beMe:

a) pa3pabarbiBaTh, aKTyaJIM3UPOBaTh U MPUMEHATh JTOKYMEHTHPOBaHHYIO MH(pOpMaiuio mjis odecnede-
HUs QYHKIIMOHUPOBAHWSI IIPOIIECCOB;

b) peructpupoBath U COXpaHATh JOKYMEHTUPOBAHHYIO WH(POPMAIUIO JIJIsl 00ECIICYCHNsT YBEPCHHOCTH B
TOM, YTO 3TH MIPOIIECCHI OCYIIECTBIIIOTCS B COOTBETCTBUU C TEM, KaK 3TO ObLIO 3aIUTAHHPOBAHO.
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4 CucreMa MeHeI)KMEHTa KauyecTBa

4.1 Od1mue MoJI0KEHH

4.1.1 OcuorabiMu nieissMu CMK oprarmsariuy sBisieTcs: o0ecredcHue:

- BeimonHeHus: TpeboBannii TT3 (T3) 3akazunka U yCIoBHI KOHTPAKTOB (IOTOBOPOB);

- cobmroneHusi TpeOOBaHUT HOPMATHBHO-TEXHUUECKOW NOKYMEHTAIMH, PAacHpOCTPaHSIOMIEHCS Ha BbI-
HOJIHSIEMBIE BUIBI PA0OT U BBIITYCKaEMYIO BOEHHYIO IIPOIYKIIHIO;

- IpeaynpexaeHust (IpeAoTBpaIleHHs ) MOSBICHNS BOGHHON MPOIYKIINHU, HE COOTBETCTBYIOLIEH yCTaHOB-
JICHHBIM TPEOOBaHMUSM;

- CTaOMJIBHOT'O YPOBHSI KaueCcTBa BBIILYCKAeMOH BOCHHOW IPOMYKIHU U TEXHOJIOTMYECKUX IPOLECCOB €€
W3TOTOBJICHUS;

- TMPOBEACHUSI B3aUMOCBS3aHHBIX OPraHMW3allHOHHO-TEXHUYECKUX MEPONPUATHH M0 00ecleueHHIo Kade-
CTBa Ha BBINOIHAEMBIX CTaANAX JKU3HEHHOTO IIUKIIA BOSHHON IIPOAYKINY;

- BBINIOJIHEHUSI MEPONPUSITHH 10 3aIllIUTE FOCYAAPCTBEHHON TalHbI (B CIydasx, MPEeLyCMOTPEHHBIX 3aKO-
HonatenbecTBOM Poccuiickoit denepanun);

- CHIDKEHHS HETIPOM3BOAUTENBHBIX PACXOAOB (IIOTEPH) PECYPCOB IO BBHIIOIHAEMBIM KOHTPAKTaM (IOro-
BOpam).

4.1.2 BzanMoneicTBIEe MEXIY OpraHu3aIuel u akkpeautoBanHeM pu Hell BII ycranapnmBatror B CMK
B cooTBeTCTBHH C "TloI0XKeHHEeM 0 BOSHHBIX MPEJACTaBUTENbCTBaX MHUHUCTEpCTBA 000poHKI Poccutickoit Dene-
paruu’ ¥ TOTIOTHUTENBHBIMA TPEOOBAHUSIMH HACTOSIIIETO CTaHAAPTA.

4.1.4 Jlns pemeHus: poOJIEMHBIX BOIPOCOB MEHEHKMEHTA KadecTBa INMPH PYKOBOJCTBE OPTraHM3AINN
JoJbKeH nepuoandecku GyHkunonupoBath CoBeT mo kadecTBY (M KoopauHAIMOHHEBI COBET MO KadecTBY,
IlocTosiHHO AelicTBYIOIIAs KOMUCCHS IO KauecTBY, Hay4HO-TeXHUUYECKUi COBET U T.I1.).

B cocTtaB 3anaq CoBera 10 Ka4e€CTBY TOJIKHBI BXOIUTB!

- pa3paboTKa CTpaTErHUECKOro IiaHa, OCHOBAHHOTO Ha BHJCHHUH IEPCIICKTUB Pa3BUTHUSI OpraHU3allny;

- paccMOTpeHHE MOJHMTUKU B OOJIACTH KadyecTBa M MOATOTOBKA MPEAJIONKECHUH MO0 yCTAaHOBJICHUIO KOH-
KPETHBIX [IeJIel 1 33/1a4 B 00JIACTH KauyecTBa Ha TEKymuil mepuo/ mo nporeccam CMK oprannzanuu;

- o0ecreyeHne MOHUMaHM IIEPCOHAIOM 00513aHHOCTEH B OTHOLICHNUHU KauecTBa;

- IPOJABIKEHHUE MPOLIECCHOTO MOAX0/a PU MEHEKMEHTE KaueCcTBa BO BCEIl OpraHM3ally, a TakkKe uc-
MI0JIb30BAaHUS COBPEMEHHBIX CIIOCOOOB M METOJIOB MEHEI)KMEHTA KauecTBa;

- BBISIBJICHHE BO3MOYKHOCTEH JIJIs1 COBEPIIEHCTBOBAHUS U OIPEEIIEHUE UX IIPUOPUTETOB;

- KOOpAMHAIMS IEUCTBUI 1O KOPPEKTUPOBKE U coBepiieHcTBOBaHNI0 CMK opranuzanuu;

- paccMoTpeHHe (YTBEp)KACHNE) CUCTEMbI XapaKTEPUCTHK IS OLIEHKH JEATEIbHOCTH OpPTaHU3allMH, 1103-
BOJISIFOLIEH YBSI3aTh BOSINHO 1IE€JIH, 33a7a4H U IIOBCEIHEBHYIO paldoTy;

- OpraHu3aIysi ¥ KOOpAWHAIKS PadoT MO peajn3alui HHUIHATUB B oonacTtu pazsutus CMK u KOHTpOJIb
3a UX MPOBEJIEHUEM;

- paccMOTpeHHe OOIIMX BOIIPOCOB 0OecHeyeHHs KauecTBa (B TOM YHUCIIE PE3YJIbTaTOB aHAIN3a JaHHBIX O
Ka4yecTBE) BOCHHON MPOAYKIMH, MEPONPHUATHH 110 YCTPAaHEHHUIO U NPEAYNPEXICHUIO PEeKIaMaliid, peabsBs-
€MBIX CO CTOPOHBI 3aKa34rKa U BO3BPATOB BOCHHOM MpoAyKuuy 3akazunkoM (BIT);

- pacCMOTpEHUE NMPOEKTOB JOKyMeHTOB 1o CMK;;

- IOBE/ICHUE MIPUHATHIX PELICHUI 10 paOOTHUKOB.

B coctaB CoBeTa o KauecTBy JOJIKHBI BXOJUTH: PyKOBOJUTENb OpraHU3aluY, IPEICTABUTEIh PYKOBOI-
ctBa mo CMK B cootBeTcTBHU C 5.5.2, pyKOBOJUTEIN OCHOBHBIX MOJpa3/ielieHui (C1yk0) opraHu3aiyu, y4act-
BYIOIIMX B pa3palbOTKe, NPOM3BOACTBE M OOECIEYEHMH HKCIUTyaTallid BOCHHOW NPOAYKLHUH, PYKOBOIUTENb
ciyx0bl KauecTBa, BII o cornacoBanuio ¢ HUM.

4.1.5 B CMK opranuzanuu J0JKHa OBITh YCTAHOBJICHA M IOKYMEHTAIBHO O(pOpMIIeHa OpraHu3allioHHAs
CTPYKTypa 1 QyHKLIMOHAIbHAS CXeMa PyKOBOJICTBA M YIPABJICHHUs KAYECTBOM BOCHHON MPOIYKINH.

[TOCT PB 0015-002-2012]
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5 JlupepcTBoO

5.1 JIngepcTBO ¥ NMPUBEP:KEHHOCTH

5.1.1 Odmue moJoKeHust

Briciiee pykoBOACTBO JOKHO IEMOHCTPUPOBATH CBOE JIMJISPCTBO U MIPUBEPIKEHHOCTh B OTHOIIICHUH CH-
CTEeMBI MEHEKMEHTa KadeCcTBa MOCPEICTBOM:

) MPUHSATHS OTBETCTBEHHOCTH 32 PE3yIbTaTUBHOCTh CUCTEMbI MEHEPKMEHTA Ka4eCTBa;

b) obecrnieuenns pa3pabOTKK MONUTHKH U Ieieii B 0071aCTH Ka4eCcTBa, KOTOPBIE COTTIACYIOTCS C YCIOBHUS-
MU CpeIbl OPTaHU3alluU U €€ CTPATETUICCKUM HAIIPABICHUEM;

C) obecrieueHnsT HHTETPAMK TPEOOBAaHUI CUCTEMBI MCHEIDKMEHTA KadecTBa B OM3HEC-TIPOIIECCH OpraHu-
3aIHH;

d) comelicTBHSI MPUMEHEHHUIO MPOIECCHOTO TOAX0/a U PUCK-OPUEHTHPOBAHHOTO MBIIICHHS;

€) obecriedeHns JOCTYITHOCTH PECYPCOB, HEOOXOIMMBIX I CHCTEMBI MEHEPKMEHTA Ka4eCTBa;

f) pactipocTpaHeHus] B OpraHU3aIliK TIOHUMAHUsI BAKHOCTH PE3yJIbTATHBHOTO MEHEDKMEHTA KaueCTBa U
COOTBETCTBUSI TPEOOBAHUSIM CUCTEMbBI MCHE/PKMEHTA KaueCTBa;

0) obecrnieueHus TOCTHKEHHSI CUCTEMOW MEHEIKMEHTa KauyeCTBa HAMEUCHHBIX_PE3yJIbTAaTOB;

h) BOBJIEYEHUSI, PYKOBOACTBA U OKA3aHUS MOMICPKKU y4acTHs paOOTHHKOB B OOECIICUYCHHH PE3YJIbTa-
THUBHOCTHU CHUCTCMBI MCHCIDKMCHTA Ka4uCCTBA,

1) TOACPIKKH yIyHIICHHS;

J) TOIEP)KKH APYTHX COOTBETCTBYIOIIUX PYKOBOAUTENIEH B JEMOHCTPAIMHA MU JIHAEPCTBA B cepe ux
OTBETCTBEHHOCTH;

[Ipumeuyanue — CinoBo "Ou3Hec" B HACTOSAIEM CTAaHAAPTE CICAYET IOHUMATh B ITMPOKOM CMBICIIE,
KaK 0ToOpaskeHUe BUIOB ACSATEIHLHOCTH, KOTOPBIE SBISIOTCS KIFOYEBBIMU IS IIENIeH CYNIEeCTBOBAHUS OpTaHN3a-
IIUHU, HE3aBUCUMO OT TOTO, SIBJISIETCS JTU OHA TOCYJapCTBEHHOW, YaCTHOM, CTABHUT JIM OHA CBOEH IIENBIO TIOTyde-
HHUC HpI/I6LUII/I WJIN HET.

5.1 O6s13aTesIbCTBA PYKOBOACTBA

5.1.1 Bricmiee pyKOBOICTBO HECET OTBETCTBEHHOCTH 3a OOIIYI0 OpTaHW3aIllMi0 paboT Mo pa3padoTKe H
BHeapennto CMK, 3a ee COOTBETCTBHE YCTaHOBIICHHBIM TPEOOBAaHUSIM, KOHTPOJb €€ Pe3ydbTaTUBHOCTH U TIO-
Bermenue 3¢ dexruBaocTrt CMK ¢ yueToM HHTEpECOB 3aKa3vmKa.

5.1.2 Bwicmiee pyKOBOJICTBO IOJDKHO OOECIIEYMBATH BBIMONIHEHHE (DYHKIHN TOIOBHOTO HWCIIOJHUTEIS
(WM MCTIONHMTESI, COMCIIONHUTENA) paboT B coorBercTBuu ¢ TpeboBanusmu ['OCT PB 15.103, 'OCT PB
15.105, 'OCT PB 15.108, I'OCT PB 15.203, I'OCT PB 15.205, 'OCT PB 15.301, I'OCT PB 15.307.

i 3THX 1esnel B OpraHu3aliy J0JDKHBI OBITH ONpeesieHbl OTBETCTBEHHOCTh, MOJTHOMOYHS M HOPSIIOK
B3aMMOICHCTBUS MOIpa3AeeHnii (CiIy>k0) opraHu3aliiy, a Takke opranusanuu ¢ 3akazunkom (BII) u concnosn-
HUTENSIMHU B TIPOIIECCE CO3/IaHUs M 00eCIIeYeHNsI KauecTBa BOCHHOM MPOTyKIUH.

[T'OCT PB 0015-002-2012]

5.1.2 OpuenTanus Ha noTpeduTeIei

Beiciiee pykoBOJICTBO JOIDKHO JIEMOHCTPHPOBATH JIUJIEPCTBO U NMPHUBEPKEHHOCTh B OTHOLICHHH OPHEH-
Taluy Ha MOTpeOUTENeH MOCPEACTBOM 00ECIIeYeHH s TOTO, YTO:

a) TpeboBaHUs MOTPeOUTENCH, a TaK)Ke IPUMEHUMbIE 3aKOHOAATENIbHBIE 1 HOPMATHUBHBIE MIPABOBBIE TPe-
OOBaHUS OIPE/ICIICHBI, MOHATHl 1 HEM3MEHHO BBIITOJIHSIOTCS;

b) pucku u BO3MOXHOCTH, KOTOPbIE MOTYT OKa3bIBaTh BIMSHHUE HA COOTBETCTBUE MPOAYKIUH U YCIYT U
Ha CITOCOOHOCTH TOBBIMIATH YJOBJIETBOPEHHOCTH OTPEOUTENEH, OTIPEIEIIEHbl M PACCMOTPEHBL;

C) B IIEHTpPEe BHUMAHUS HAXOJUTCS MTOBBIIICHHE YJIOBJIETBOPEHHOCTH TOTPEOUTENEH.

5.2 OpuenTanus Ha MOTpPeOHTEISI

5.2.1 B mpomenypax paccCMOTPEHHS U 3aKJIIOUYEHHUSI KOHTPAKTOB (JIOTOBOPOB) JTOJIKHBI OBITH YCTaHOBJIE-
HBIL:

- mopsanok paccmorpenns: TT3 (T3) 3akazunka 1 KOHTPAKTOB (JOTOBOPOB) MPH YYAaCTHH B KOHKypcax Ha
BBITIOJTHEHKE padoT (yciyr);

- TIOPSIIOK pa3pabOTKH, paCCMOTPEHHMS, COTIACOBAaHUS U yTBepKAeHUs 13, 3aKII0ueHUs] KOHTPAKTOB (J10-
TOBOPOB) C COMCIIOIHUTEINAMH (IIOCTABIIMKAMHI) U BHECEHUSI B HUX U3MEHEHHH.

[opsimok pa3paboTKH, pacCMOTPEHUS, COTIACOBaHUS U yTBEpKAEeHUS T3 Ha BBIIIOJHEHNUE COCTABHBIX Ya-
creit HUP, aBannpoexToB, OKP, BEITIOSHAEMBIX COWCIIOHHUTEISIMH, JOJDKEH COOTBETCTBOBATH TPEOOBAHUSIM
I'OCT PB 0015-101, I'OCT PB 15.102, 'OCT PB 15.201.




I'OCT P UCO 9001- 2015 ¢ nonosnurteabubiMu TpedoBanusavu 'OCT PB 0015-002-2012
( 0 n = chpaeeo Y H bl X u eanan e u )

5.2.2 Beiciiee pyKOBOACTBO JOKHO oOecrieunBarh BhimonHeHne TpeboBanuii TT3 (T3) 3aka3umka u
YCIIOBHI KOHTpaKTa (JI0roBopa), MOBEIACHUE ITUX TPeOOBAaHUHN MO MCIOIHUTEIICH, MPOBEACHUE HEOOXOIMMBIX
MEpOTPHSITHH, 00ECTICUNBAIONIUX BBIMOTHEHNE TPeOOBAHUI 3aKa34yHKa, OLCHKY yJIOBICTBOPEHHOCTH 3aKa3uu-
Ka, OpraHru3aluio B3aNMOJICHCTBHUS ¢ 3aKa3UUKOM.

[TOCT PB 0015-002-2012]

5.2 TloanTuka

5.2.1 Pa3pa0oTka noJMTUKH B 00J1aCTH Ka4ecTBa

Bricmiee pykoBOACTBO JODKHO pa3paboTaTh, pealn30BBIBATh U MOAIEPKUBATH B aKTYaJIbHOM COCTOSIHHU
MOJIUTUKY B 00JaCTH Ka4yeCcTBa, KOTOPasl:

d) COOTBETCTBYET HAMEPEHUSIM W CpEJIC OpTraHW3allui, a TaKXKe MOIICPKHBACT €€ CTPATETHYEeCKOe
HaIlpaBJICHHE;

b) cosmaer ocHOBY 151 yCTaHOBIICHHS 11€JI€H B 00JIACTH Ka4eCTBa;

C) BKJIFOYAET B ce0s1 00513aTEIICTBO COOTBETCTBOBATH MPUMECHUMBIM TPEOOBAHUSM;

d) Bkirouaet B cebst 00513aTeIbCTBO TIOCTOSIHHO YIIy4IIaTh CUCTEMY MEHEDKMEHTA KauecTBa.

5.2.2 JloBeieHHE MOJUTHKH B 00J1aCTH KayecTBa

[MomuTHKa B 00JIACTH KauecTBa JIOJIXKHA:

) OBITH JOCTYIHOHM U IPUMEHSTHCS KaK JOKYMEHTHPOBaHHAasI HH(POpMALIHS;

b) 6bITh MOBEAEHHOI 10 CBe/ieHHsT PAOOTHHKOB, TOHSATHON U IPUMEHIEMON BHYTPH OpraHH3aIlUH;

C) OBITH JOCTYITHOM MOJXOSIIUM CIIOCOOOM JIJIsl COOTBETCTBYIOLIUX 3aMHTEPECOBAHHBIX CTOPOH.

5.3 IlonuTHKa B 00J1ACTH KaYecTBA

5.3.1 l[lonuTuka B 007aCcTH KauecTBa JODKHA OTPakaTh OCHOBHBIE HAIIPABIIEHUS JEATEIFHOCTH U 00s13a-
TCJIBCTBA OpraHrU3aly Ha TCKYH_[I/Iﬁ MOMCHT U Ha ICPCIEKTUBY C YYETOM MHTCPECOB 3aKa3unKa U JPYrux Iio-
TpeOuTenen.

5.3.2 llonuTuka opraHu3anyu B 00JaCTH KadecTBa IOJDKHA MPEIyCMaTpUBaTh, B TOM YHCIIE ITOBBIIIICHUE
PE3YIbTaTUBHOCTU MEPONIPHUITHH MO0 00ECTICUeHUI0 Ka4eCTBAa BOCHHON NMPOAYKIMH HA CTAAMAX €€ )KU3HEHHOI'0
[UKJIA ¥ IPEeayNnpekIeHHe OTKIOHEHUH OT 3aJJaHHbIX TPeOOBaHUH.

5.3.3 Pe3ynpraTel aHamM3a MOJUTHKH B OOJIACTH Ka4eCTBa BBHICIIAM PYKOBOACTBOM Ha MOCTOSHHYIO MIPH-
TOJHOCTh JOJDKHBI OBITh JOKYMEHTJIBHO O(OpPMIIEHBI M NOBEACHBI A0 COOTBETCTBYIOLIMX IIOAPa3AEICHUMA
(cityx0) opranmzanmu. [Ipu 3TOM, IpH HEOOXOJUMOCTH, CJICYyEeT KOPPEKTHPOBATH IIEJIU U 3a/1a4H, ITOCTABJICH-
HBbIE PYKOBOJCTBOM OpraHU3aIlH NEpe]] MoApa3AeeHHsIMHA U CIIyK0aMu, JUId BBIITOJIHEHUS IPUHATON MOIUTH-
KU B 00J1aCTH KauecTBa.

[TOCT PB 0015-002-2012]

5.3 ®yHKkuuH, OTBETCTBEHHOCTh U MIOJTHOMOYMS B OPraHu3aluu

Briciiee pykoBOJICTBO JOJKHO 0OECHEUUTh OIpeielieHne, JOBeIeHHE 10 PA0OTHHKOB W MMOHMMAaHKE B
opraHuszaluy 00s3aHHOCTEH, OTBETCTBEHHOCTH U IMOJTHOMOYHIA JJIs1 BBITIOJTHEHUSI COOTBETCTBYIOMINX (DYHKIIHH.

Bricuiee pykoBOACTBO JOJKHO PACIPEAEIUTE 00SI3aHHOCTH, OTBETCTBEHHOCTD U IIOJIHOMOYUS JUISL:

@) obecrieyeHrs1 COOTBETCTBUS CUCTEMbl MEHEDKMEHTA KaueCTBa TPEOOBaHUAM HACTOSALIETO CTAHAAPTA;

b) obecnieuenus monydyeHus HAMEUSHHBIX PE3yJIbTATOB MIPOIIECCOB;

C) OTYETHOCTHU BBICIIEMY PYKOBOACTBY O pe3yibTarax ()yHKIMOHUPOBAHMS CHCTEMbI MEHEIKMEHTA Ka-
YeCTBa U BO3MOXKHOCTAX ee ymyutneHnus (10.1);

d) moIepKKH OpHUEHTAIMH Ha TOTPEOUTENST BO BCEil OpraHn3aIlni;

€) coXpaHEeHHs LIETOCTHOCTH CHCTEMBbl MEHEIKMEHTA KauyecTBa MpH IJIAaHUPOBAHUH U BHEAPEHUH H3Me-
HEHHUH B CUCTEMY MEHEJDKMEHTa KayecTBa.
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5.5 OTBeTCTBEHHOCTD, MOJTHOMOYHUSI M 00MeH HHpopMaIueii

5.5.1 OTBeTCTBEHHOCTH M NOJTHOMOYHUS

5.5.1.1 B opranuzanuu HEOOXOAMMO ONpPENENUTh MOApa3ielieHie, OTBETCTBEHHOE 3a YIPaBJICHUE Kaue-
CTBOM (CIy»0y KauecTBa, OJDKHOCTHOE JIMILIO M JIP.), OCYLIECTBIIAIONIEe OPTraHu3alfio padoT MO COBEpIICH-
ctoBarnio CMK Ha Bcex sTamax >KM3HEHHOTO ITFKJIa BOGHHOW MPOIYKITUH, KOHTPOIIO U aHAIHU3Y CTEIEHHU CO-
orBercTBUsl CMK ycTaHOBIEHHBIM TPEOOBAHUSAM M OKUIAHHSIM 3aKa34yHKa.

5.5.1.2 CMK nomxkHa 0XBaTbIBaTh AEATENLHOCTh BCEX MOAPA3/CICHUI U CIIy>)KO OpraHu3aluy, y4acTBY-
IOIIUX B BBIMTOJIHEHUH 00OPOHHOTO 3aKasa. Pacmpenenenue 0TBETCTBEHHOCTH M TIOJTHOMOYHH MEXIY MOoApase-
JIEHVSIMH, CITy’)k0aMu OpraHu3alui U pabOTHUKAMU JTOJKHO yYCTAHABIHMBATHCA B COOTBETCTBYIOIINX AOKYMEH-
tax CMK, B ToM uncie B CTO, nojaokeHusIx 0 CTpyKTYPHBIX MOApa3aeNeHusX (C1y»k0ax) 1 JOJKHOCTHBIX MH-
CTPYKIIMSX, a TaKKe OpraHu3allMOHHO-PACIOPSOUTENBHBIX JAOKYMEHTax opranm3annid. OTBETCTBEHHOCTH
JTOJDKHA BKITIOYATh BBITIONHEHNE TpeOboBaHuit J|C, BHEAPEHHBIX B OpraHU3aIlHH.

5.5.1.3 B nokymentrax CMK, B TOM uuncIie B OJOKEHUSIX O MOApa3AeieHus X (cioyx0ax) 1 TOIKHOCTHBIX
WHCTPYKUUSIX, TOJDKHBI OBITH OIIpeesieHbl 00SI3aHHOCTH (€CTIH IPUMEHHUMO):

- 110 pa3paboTKe U MPOBEICHUIO MEPOTIPUATHI, HAIIPaBIICHHBIX Ha coBepireHcTBoBaHne CMK;

- 110 TIPOBEJICHUIO0 MEPOMPUATHH, HAIIPABICHHBIX HA MPEXyNpekKIeHUE TOSBICHUS HECOOTBETCTBYIOMIEH
MPOAYKIINH;

- TI0 BBISBJICHHUIO M PETUCTPAIUH JIFOOBIX MPOOIEeM W OTKIOHEHWH TOKa3aTeseil KauecTBa BOSHHOW MPo-
IYKITAH U TIPOIIECCOB;

- [10 aHAJIM3y OTKAa30B U HEMCIPABHOCTEN U MPUYMH UX BOSHUKHOBEHHUS,

- TI0 BBIPa0OTKE PEKOMEHIALMI WM PEHICHUH MO YCTPaHEHHIO BBISBICHHBIX OTKIOHEHHH U HECOOTBET-
CTBHI;

- TI0 YIIPABJICHUIO ¥ KOHTPOJIIO 32 JOPaOOTKOM BOCHHOW MPOJYKIIMHU, HECOOTBETCTBYIOIIEH TPeOOBAHMSIM;

- [10 TIPOBEPKE BBINOJIHEHUS PEIICHUH.

5.5.2 IIpeacraBuTe/ib PYKOBOACTBA

5.5.2.1 IlpencraButens pykoBojactsa mo CMK momxen B3aumoieiicTBoBath ¢ 3akazunkoM (BII) n Baem-
HUMH opraHuzaiusiMu o BomnpocaMm CMK, uMeronuM OTHOIICHUE K BbInojHeHUI0 Tpeboanuii TT3 (T3) u
YCIIOBHUI KOHTpAaKTa (AOroBopa), ¥ COAEHCTBOBATh MIOHUMAHHIO TPeOOBaHMIA 3aKa34HKa B OpPTaHH3AIHH.

[TOCT PB 0015-002-2012]

6 IlnanupoBaHue

6.1 leiicTBUSI B OTHOLIEHUH PUCKOB M BO3MOKHOCTEM

6.1.1 IIpu naHMpOBaHUM B CCTEME MEHEDKMEHTa KaueCcTBa OpraHu3alisl JOJKHA yuecTb (GakTopsl (CM.
4.1) u TpeboBanus (cM. 4.2) ¥ ONPEIEIUTh PUCKH U BOBMOKHOCTH, TIOJIEKAIINAE PACCMOTPEHUIO JIJISI:

a) obecriedeHusl yBEpEHHOCTH B TOM, YTO CUCTEMa MEHEPKMEHTa KauecTBa MOXKET JIOCTUYh CBOMX Hame-
YECHHBIX PE3YJIBTATOB;

b) yBenudenust ux sxenaeMoro BIUSHUS,

C) MpenoTBPALCHUS WM YMEHBIIEHHS UX HEXEJIATEIbHOTO BIUSHUS;

d) mocTrXKeHUs! yaydIIeHHS.

6.1.2 Opranu3zanus AO/HKHA IIIAHUPOBATD:

a) IEHCTBHS 110 PACCMOTPEHHUIO ATHX PUCKOB M BO3MOXKHOCTEI;

b) To, kakum o6pazom:

1) uHTErpUpOBaTh U BHEAPUTH 3TU JIEHCTBUS B MPOLIECCHl CUCTEMbl MEHEPKMEHTA KauecTBa (CM.

4.4);

2) OIeHUBATh PE3YJIBTATUBHOCTD ATUX JEHCTBUH.

Mepsl, npuHUMaeMble B OTHOIICHUH PUCKOB M BO3MOXKHOCTEH, JAOJKHBI OBITH MPOMOPLHOHAIBHBI HX
BO3MOKHOMY BJIMSIHHIO HA COOTBETCTBHE MPOAYKLIUU U YCIYT.

IIlpumMeuanus

1 BapuanTsl pearupoBaHusi Ha PUCKA MOTYT BKJIIOUaTh U30€KaHHE PUCKA, JOMYIIEHHE PUCKa C TEM, YTO-
OBl OTCIEIUTh BO3MOXKHOCTH, YCTPAaHEHHUE HCTOYHUKA PUCKA, U3MEHEHHE BEPOATHOCTH WJIN MOCIEICTBHM, pa3-
JIeIeHNe PYCKa WIH CAEP)KUBAaHNE PUCKA ITyTeM MPUHATHS PEIICHNsI, OCHOBAHHOTO Ha WH(OpPMAIIH.

2 BO3MOXHOCTH MOTYT IIPUBECTH K MPUHATHIO HOBBIX MPAKTHK, 3aITyCKy HOBOW MPOAYKIINHU, OTKPHITHIO
HOBBIX PBIHKOB, MOSIBJIEHHUIO HOBBIX KJIMEHTOB, TOCTPOEHUIO MAPTHEPCKUX OTHOIIEHUH, NCTIOIb30BaHUIO HOBBIX
TEXHOJIOTHH H JIPYTHX JKETaeMBIX M PEATbHBIX BO3MOXHOCTEW, YTOOBI Y4eCTh MOTPEOHOCTH OPraHU3alluy WU
ee TIOTpeOuTEeIeH.

10
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8.5.3 Ilpeaynpe:xxaaronue aeicTBUs

8.5.3.1 Ilopsimok ¥ METOBI BBITIOJTHEHUS MTPEAYIIPEKIAIOIINX ACUCTBUH TOJDKHEI BKITIOYATH:

- FICTIOJIF30BaHNE COOTBETCTBYIOIINX MCTOYHUKOB HH()OPMANINN;—B-FOMHicHe-B-cooTBeTerBie-8-4-1; C
LIEJIBIO BBISBIICHHS, aHAJIN3a U YCTPaHEHUS MOTCHIIMAIBHBIX TPUYUH HECOOTBETCTBHIA,

- aHAJIU3 PUCKOB BO3HUKHOBEHUS MPOOJIEM C Ka4eCTBOM BOSCHHOW MPOJYKIIMU HA BCEX CTAAUAX €€ KH3-
HEHHOTO IIUKJIA U Pa3pab0TKy MEPOIPHATHN IO CHIDKEHUIO ATHX PHUCKOB;

- IOPSIIOK MHUITUUPOBAHUS (ITOIaYH U PETUCTPALIMH TIPEUIOKESHUN ) IPEAYIPEKAAIONIUX ICHCTBUN;

- MPEIOCTaBIEHUE COOTBETCTBYIOMICH MH(DOPMANMK O MPEANPUHSATHIX JCHCTBUSAX I aHAJIM3a WX pe-
3YJIBTaTUBHOCTH CO CTOPOHBI PYKOBOJCTBA.

['OCT PB 0015-002-2012]

6.2 Lleau B 00,1aCTH KavyecTBA M IVIAHNPOBAHUE MX JOCTHKEHHUST

6.2.1 Opranm3anusi JOJHDKHA YCTAaHOBHUTH IENH B 00JACTH KadecTBa UTSI COOTBETCTBYIOIMMX (DYHKITHI,
YPOBHEH, a TaKKe MPOLECCOB, HEOOXOIUMBIX JJIsl CHCTEMBI MEHEPKMEHTa KauecTBa.

Lenn B 0O6acTi Ka4ecTBa TOIKHBL:

a) OBITH COTJIACOBAHHBIMU C TIOJIUTUKOMN B 00JIaCTH KaUEeCTRA;

b) 6bITE U3MEPUMBIMIE;

C) yYUTHIBaTh NPUMEHUMBIE TPEOOBAHNS;

d) OBITH CBSI3aHHBIMH C OOECIICUCHUEM COOTBETCTBHUS MPOIYKIMH M YCIYr M MOBBIILICHHEM YIOBJIETBO-
PEHHOCTH MOTpEeOUTENEIH;

€) MoANeXaTh MOHUTOPHUHTY;

f) ObITH TOBEIEHHBIMHU 10 PAOOTHHKOB,;

0) aKTyaTu3upOBaTHCS TI0 Mepe HEOOXOIUMOCTH.

Opranuzanus JoJDKHa pa3padaThiBaTh, aKTYaATU3UPOBATh H MPUMEHATh JOKYMEHTUPOBaHHYIO0 HH(pOpMa-
IIUIO O HEJSIX B 00J1aCTH KayecTBa.

6.2.2 Ilpu maHWpOBaHWYM JEUCTBUH MO JOCTHXKEHUIO IeJIei B 00JIaCTH KadecTBa OpPTaHU3aIus JOJDKHA
OTIPEJICIINTh:

) 4TO TOJDKHO OBITH CAETaHO;

b) kakue morpedyroTcst pecypesr;

C) KTO Oy/IeT HECTH OTBETCTBEHHOCTH;

d) xorga 3Tu neicTBus OyayT 3aBEpIICHBI;

€) KakuM 00pa3oM OyIyT OIICHUBATHCS PE3YIIbTATHI.

5.4 IlnanupoBanue

5.4.1 Ilesan B 00;1aCTH KaYecTBA

5.4.2 TInanupoBanue co3aaHus, MOIEP:KAHUSA U YIyUlIEeHUs CHCTEMbI MEeHETKMEHTAa KauecTBa

5.4.2.1 BeiciuM pyKOBOJICTBOM JIOJDKHBI OBITH OIPENIENIeHbI eI B 00J1aCTH KauyecTBa U CIJIAHUPOBAHBI
MEPOTIPUATHUS TI0 UX JOCTHKEHUIO.

5.4.2.2 IlnanupoBanue paboOT MO 0OECIICUCHHIO KAYeCTBa B PAMKaX BBITIOJHSIEMBIX KOHTPAKTOB (JIOTOBO-
POB) OCYIIECTBIIICTCS B BUJI€ MPOTPAMMHBIX WM TUIAHOBBIX JOKYMEHTOB IO Ka4eCTBY, NMPETYCMOTPEHHBIX IS
JTAHHOTO BWJIa BOGHHOW MPOAYKIIMH, B KOTOPHIX yCTAHABJIMBAIOT IIETH, STAlbl, BUABI U COAEpKaHHe padoT 1o
00eCTIeYeHNIO KauecTBa Ha CTaJIHsIX )KU3HEHHOTO [UKJIa BOCHHOW MPOAYKIMH, TIOJTHOMOYHUS U OTBETCTBEHHOCTh
noipaszeieHuii (Ciryx0), y4aCTBYIOIIUX B paboTax.

B cocraBe 70KyMeHTOB TI0 00ECTIEUEHHIO KaueCcTBa MPOIYKIIMH TIPH TUIAHUPOBAHWH Pa0OT pa3padaThIBAIOT:

- I[IOK u IIOH B cootBerctBuu ¢ 'OCT PB 52375 u I'OCT PB 27.1.02 (npu HEOOXOIUMOCTH — TIO Tpe-
0OBaHMIO 3aKa34MKa);

- mansl TIIIT 1 ocBoeHNS HOBOM TEXHHUKHU,

- rpa)MKN TEXHUYECKOTO OOCITY>KUBAHHS W PEMOHTA TEXHOJIOTHYECKOTO 000pYyJIOBaHUs, OCHACTKH, WH-
CTPYMEHTOB, 000pYIOBaHUSI MEXaHHU3AIUK U aBTOMATHU3aI[UH, 00OPYAOBaHHS JJIi MOHUTOPUHTA M M3MEPEHUI
(manee — cpecTBa TEXHOJIOTMYECKOI'O OCHALICHUS);

- TUIaH MEPONPUSATHI 1O TOCTAHOBKE BOCHHOW MPOIYKLMH Ha MPOU3BOJICTBO;

- MPOrpamMMy METPOJIOTUYECKOTO OOECTieYeHNs] U MHbIe BUJbI TUIAHOBBIX M MPOTPAMMHBIX JIOKYMEHTOB,
npexycMmoTpeHHsIx B TT3 (T3).

5.4.2.3 IlporpaMMHbI€ W IUTAaHOBBIE JOKYMEHTHI [0 KAaUY€CTBY JOJDKHBI OBITH B3aMMOCBS3aHBI 10 CPOKaM,
BKJIIOYATh KOHTPOJIbHBIE TOUKH, 00ECTIEUHBAIOIINE BO3MOKHOCTD OLIEHKU BBINOJHEHUS TPEOOBaHUH K Ka4eCTBY
BOCHHOM TPOJIYKIIMH, U, IPU HEOOXOJIMMOCTH, TIEPEUEHb OTYETHBIX JIOKYMEHTOB, COOTBETCTBYIOIMX ITUM TOUYKAM.

[TOCT PB 0015-002-2012]
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6.3 IlnanupoBaHue H3MEHEHH

Tam, ryie opraHu3aiysi onpeenseT HeoOX0AUMOCTh U3MEHEHUH B CHCTEME MEHEIKMEHTa KauecTBa, 3TH
M3MEHEHUS TOJDKHBI OCYIIECTBISITECSA Ha TIAHOBOM OCHOBE (cM.4.4).

Opranuzanys JoJKHA paccMaTpUBaTh:

a) IeTTh BHOCUMOTO M3MEHEHHS 1 BO3MOJKHBIE MTOCIIE/ICTBHUS €T0 BHECEHUS,

b) memocTHOCTH CHCTEMBI MEHEIKMEHTA KaYeCTRa;

C) JOCTYIIHOCTH PECypCOB;

d) pacnipesenenue win nepepacnpeescHue 00s3aHHOCTEH, OTBETCTBEHHOCTH M TIOJTHOMOYHIA.

7 CpencrtBa obecneuyeHusi

7.1 Pecypcsl

7.1.1 Od1ue moJ0KeHust

Opranuzaus JO0HKHA ONPEAETUTh W 00ECTIeUNTh HAIMYHE PECYpCOB, HEOOXOIMMBIX I pa3paboTKH,
BHEJIPCHUS, MOAJICPIKAHUS U TOCTOSTHHOTO YIYUIICHUS CUCTEMbI MEHE/DKMEHTA KaueCTRa.

Opranu3zanus 10JKHA pacCMaTPUBATh:

a) BO3MOXHOCTHU M OTPaHUYEHHUS, CBSI3aHHBIC C CYNECTBYIONUMH BHYTPEHHUMH PECYpCamu;

b) TO, 4TO HCO6XOI[I/IMO MOJIY4YUTh OT BHCHIHUX IMMOCTABIIUKOB.

6 MeHeI:KMEHT pecypcoB

6.1 ObGecneueHne pecypcamu

6.1.1 BeIciiee pyKOBOACTBO JODKHO ONPEICIATh M 00SCIeUNBATh HAJIMUUE PECYPCOB, HEOOXOIUMBIX
AJ1d OCYIIECTBJIICHUA IMOJIUTUKU U JOCTUKCHUS ueneﬁ opraHnu3anuu B O6HaCTI/I MCHCE’)KMCHTA KadyeCTBa BOECHHOM
MPOAYKIINH.

[Tpu 5TOM JOJKHBI OBITH OIPEICIICHBI:

- BOBMOKHOCTH CBOEBPEMEHHOTO MPEAOCTaBICHUS TPeOYEMBIX PECYPCOB C YYETOM PEANbHBIX OTpaHHYe-
1307078

- HaJIM4WE W MYTH MOMOJHEHHs] MaTepHABHBIX PECYPCOB U COBEPIICHCTBOBAHUS MPOU3BOJICTBEHHOM
0a3bl, pa3BUTUS MH(PACTPYKTYPHI, TOBBIINICHUS KOMIIETCHTHOCTH IIEpCOHANa M 00ECHEeUeHUs aBTOPCKOTO U
TEXHHMYECKOTO HAZ30pa B MPOIIECCE IKCILTyaTallid BOCHHOW MTPOAYKIIHH;

- HaIpaBIIEHUS COBEPIICHCTBOBAHMUS OPTaHU3aIMOHHON CTPYKTYPHI;

- HEOOXOTUMOCTh BHEIPECHUSI HH()OPMAIIMOHHBIX TEXHOJIOTHH.

6.1.2 B CMK pnomkHBI OBITh TIPEIYCMOTPEHBI MPOLICAYPHI pacueTa U 000CHOBaHUS PECypCHOTo obecrie-
yeHust BeimonHeHust padot mo TT3 (T3) u koHTpakTam (oroBopam).

[TOCT PB 0015-002-2012]

7.1.2 YenoBeveckue pecypcol

Opranuzaiys JI0JDKHA OTPENeNIUTh U 00eCIIeYnTh HATMUUE JOJDKHOCTHBIX JIUI, HEOOXOAUMBIX JIJIS pe-
3yJIBTATUBHOT'O BHEIPEHUSI CHCTEMBl MEHEPKMEHTA KauecTBa U 11l QYHKIMOHUPOBAHUS U YIPABJICHUS €€ Mpo-
1eccamu.

7.1.3 UndpacTpykrypa

Opranuzainusi JI0JDKHA OMNpEAeTHTh, CO37aTh M IMONACPKUBATh WHPPACTPYKTYPY, HEOOXOIMMYIO JUIS
(YHKIIMOHUPOBAHHS €€ IPOIIECCOB C LEbI0 JOCTHKEHHSI COOTBETCTBHUS MPOTYKIIUH U YCIIYT.

[IpuMmeuyanue —MHppacTpyKTypa MOXKET BKIIIOYATh:

a) 3/1aHMS U CBS3aHHBIE C HUIMH WH)KEHEPHBIE CETH U CUCTEMBI;

b) obopynoBanue, BKIItOUask TEXHUYECKUE U TPOTPAMMHBIE CPE/ICTBA;

C) TPaHCIIOPTHBIE PECYPCHI;

d) nHpOpMaMOHHBIE 1 KOMMYHUKAIIMOHHBIE TEXHOJIOTHH.

6.3 UndpacTpykrypa

6.3.1 Jlnst pa3paOOTKM M MOCTAaHOBKM BOCHHOW NMPOAYKLHMH Ha MIPOU3BOJCTBO OpraHU3alMs B YCTaHOB-
JIEHHOM TIOPSIZIKE OTIPEeIsIeT MOTPEOHOCTh M 00eCTICUnBACT:

- IUTAHUPOBAHUE, TIPUOOpETeHUE (M3TOTOBJICHNE) H 00ECTICUeHHE CPEJICTBAMH TEXHOJIOTHYECKOTO OCHA-
HIEHUS ¥ IPOTPaMMHOTO 00ecTIeyeHus;

- OpraHM3alMI0 KCIUTyaTalldd CPEJICTB TEXHOJOTMYECKOIO OCHAIECHHUS U TEXHHMYECKOro Haa30pa 3a uX
JKCIUTyaTaluen;

- obecnieyeHne pabounx MECT OCHACTKOM U HHCTPYMEHTaMU;
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- OPTaHU3AIIMIO yUeTa U XPAHCHUS OCHACTKH M MHCTPYMCHTA,;

- IEPUOANIECKYIO OIIEHKY TEXHHYECKOr0 COCTOSHUS CPEJICTB TEXHOJIOTHYECKOTO OCHAIICHHS U TECTHPO-
BaHHE MPOTPAMMHOTO 00CCIICUCHHS;

- COOJIO/ICHHE TIPABHJI COJACPKAHUS U TOAACPKAHUS B paboOdYeM COCTOSHHH COOPY)KCHHH, ammapaTHO-
TEXHUYECKUX U MPOTPAMMHBIX CPEJCTB, ABTOMATH3MPOBAHHBIX PabOYMX MECT, a TaK¥Ke MPOBEPKY MPOTpaMM-
HBIX MIPOIYKTOB, UCIIOIb3YEMBIX TPH aBTOMATH3HPOBAHHOM MPOCKTUPOBAHHUHU U3MENUi (CO3qaHnK 0a3 TaHHBIX,
3NIEKTPOHHOM JIOKYMEHTOO0O0POTE U Jp.).

[TOCT PB 0015-002-2012]

7.1.4 Cpena nist pyHKIHOHMPOBAHHUS NMPOLECCOB

Opranuzanysi J0JDKHa ONpeAeInTh, CO3IaTh U MOAJEPKUBATE CPEAy, HEOOXOAUMYIO Al (PYHKIMOHUPO-
BaHUS €€ MMPOLIECCOB U JOCTIDKEHHUS COOTBETCTBHUS TPEOOBAHUAM K IPOAYKIIUHU M YCIyTaM.

IIlpumeganue — [logxomamas cpena MOKET IPEICTABIATE COOOHM COUETaHHWE UEIOBEUECKHUX M (Pu-
3MYECKHUX (PAKTOPOB, TAKHX KaK:

a) conuaigbHbIe (HapUMep, OTCYTCTBHE TUCKPHIMHHAIINH, CTIOKOWCTBHE, 0ECKOH(INKTHOCTBD);

b) mcuxonoruueckue (Hampumep, CHIKEHHE YPOBHS CTpecca, NPOo(UIAKTHKa SMOIIHOHATBHOTO BBIrOpa-
HUS1, SMOIIMOHAJIbHAS 3aII[UTa);

C) ¢usnyeckue (HarpuMep, TeMIIepPaTypa, TCIIOBON MOTOK, BJaXKHOCTh, OCBEILICHUE, IBHKECHUE BO3AyXa,
TUTHCHA, IITyM).

Civit (baKTopr MOT'YT CYIIECTBECHHO Pa3/iIn4aTbCAd B 3aBUCUMOCTH OT IMMOCTABJIICMBIX IPOAYKIIUU U YCIIYT.

6.4 Ilpon3BoacTBeHHAs1 cpeaa

6.4.1 IIpu BEIOTHEHUN TEXHOJOTHYECKUX MPOIECCOB TOJDKHO OBITh 00ECTIeUeHO BBITOIIHEHUE YCTaHOB-
JICHHBIX TPeOOBaHUH K MPOMBIIIJICHHOW YHCTOTE (3abUICHHOCTH W BIXXHOCTH BO3AYIIHOW Cpefibl, TeMIlepaTy-
pe, OCBEIICHHOCTH, BUOPALIMSAM, HATHYMIO arpecCUBHBIX Cpell, YPOBHIO IIyMa M T.J.), K DKOJIOTHYECKOH Oe3-
OIACHOCTH NTPOU3BOJICTBA, KAUECTBY SHEPrOHOCUTENEH, K 3aIUTE OT BO3IEMCTBUA NEKTPOMATHUTHOTO U3ITy4de-
HUS, IPYTUM XapaKTEPUCTUKAM IPOU3BOJACTBEHHON Cpeibl, BIUAIOIIUM HAa KAYECTBO BOCHHOM MPOTYKIINH.

6.4.2 B opranuzanyu JOJDKHEI IeHCTBOBATH YIIOITHOMOYCHHBIC TIOpa3AeeHus (CIIy>KObl, OTBETCTBEHHBIC
JMOa ¥ Ip.) MO 00ECHEeUCHHI0 W KOHTPOJIIO HMPOMBIIUIEHHOH YHCTOTBHI, HOPM 3KOJOTHUECKONH 0€30IacHOCTH
NPOM3BOJACTBA U OXpaHe Tpyna. OyHKIMHM, TOTHOMOYHS U 003aHHOCTH PaOOTHUKOB M JAOJDKHOCTHBIX JIMII pe-
TJIaMEHTHPYIOT B JOKYMEHTaX OpraHU3alluy, BKIIIOYas KOHTPOJIb, TOKYMEHTUPOBAaHUE €T0 pe3ysIbTaTOB, MPHHS-
THE PELICHUM.

6.4.3 Ilpn yrunusanyuy BOEHHON NPOAYKLIUN OpTaHM3alus JOJDKHA UMETh 3aKJIIOUEHHE OPraHoB rocyaap-
CTBEHHOTI'0 Ha/30pa O JO0CTATOYHOCTH IPUHATHIX MEp M0 00ECIEeUYeHHIO 3KOJOrHIecKol 6e30macHoCTH nepepa-
00TaHHON BOCHHOI NMPOIYKIMH U MPEAOTBPALLICHHUIO 3arpsI3HEHUS IPUPOTHOM Cpebl.

6.4.4 B opraHuzanyu J0JDKHBI OBITH pa3pabOTaHbl OPraHU3ALMOHHO-PACIIOPSANTENbHBIE JOKYMEHTHI,
npyrue nokymeHTbl opranuzaund (CTO, monoxeHus, HHCTPYKLUUH) 10 0€30IacHOCTH TpyAa pabOTHUKOB, IO
OXpaHe TpyJia U 0e30MaCHOCTH Ha OT/ENbHBIE BUJIBI JACATENLHOCTH B COOTBETCTBHHU C FOCYJAPCTBEHHBIMU HOP-
MaTHBHO-IIPAaBOBBIMH aKTaMHM U akTaMH cyObekToB Poccuiickoit @enepaunn.

B opranuzanuu JopKHA MEPUOIUYECKH MPOBOAUTHCS aTTECTalys padOYMX MECT II0 YCJIOBHSAM TpyZIa B
LEJNSX BBISIBICHHUS BPEIHBIX M (MIJIM) OMACHBIX MPOM3BOACTBEHHBIX (PAaKTOPOB M OCYIECTBICHUS MEPOIPHUSTHIA
0 TIPUBEACHUIO YCIOBUM TPY/Aa B COOTBETCTBHE C rOCYIaPCTBEHHBIMH HOPMATHBHBIMU TPEOOBAHUSAMHU OXPAHBI
TpyZa.

[TOCT PB 0015-002-2012]

7.1.5 Pecypchl 1JII MOHMTOPUHIA 1 H3MeEPEeHUA

7.1.5.1 Obmue TpedoBaHuUs

Opranu3zaius J0/OKHA ONMPEISIUTh M IMPEI0CTaBUTh PECYPChl, HEOOXOAMMEBIC I O0CCIICUECHUS NMEIO-
IIMX 3aKOHHYIO CHITy M HaJEXHBIX PE3yJIbTATOB B TE€X CIy4asiX, KOTJa MOHUTOPUHI MM U3MEPEHHUSI HCIIOIb3Y-
I0TCS I IOATBEP>KACHHUS COOTBETCTBUSI IPOAYKIMH M YCIYT TPEOOBAHUSIM.

Opranu3zaius 10JKHa 00€CIeYnTh, YTOOBI IIPEIOCTABICHHBIC PECYPCHI:

a) ObUIH TPUTOTHBIMHU JUTSI KOHKPETHOTO TUTIA TPEANPUHIMAEMBIX JEHCTBHIA 10 MOHUTOPUHTY M H3Mepe-
HUIO;

b) momneprkuBanuch B HENIX COXpaHEHHS MX IPUTOTHOCTH TS TIPETYCMOTPEHHBIX IIENEH.

Opranu3zaius J0/DKHA PErUCTPUPOBATh U COXPAHITh COOTBETCTBYIOIIYIO JOKYMEHTHPOBAHHYIO HH(POP-
MaIMIO KaK CBUIETEIBCTBO IPUTOAHOCTH PECYPCOB I MOHUTOPUHTA  U3MEPEHHSL.
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7.1.5.2 IIpocnexuBacMOCTb U3MEPEHUS

B Tex crmywasix, Koraa mpociexknBaeMOCTh H3MEPCHUS SBIISIETCS TPEOOBAHUEM WIIM PACCMATPHUBACTCS OP-
TaHMU3aIUeH B KAUECTBE BAYKHOTO 3JIEMEHTA JUTS 00ECIICUeHHsT YBEPEHHOCTH B MIPABOMOYHOCTH PE3YJIbTATOB U3-
MepeHHUsl, I3MEPUTEIbHOE 000PYAOBAaHHUE JOJKHO OBITH:

a) OTKAMMOPOBaHO W (WMJIM) TMTOBEPEHO Yepe3 yCTAaHOBIEHHBIE TIEPHUOIBI WIIH TIEPEe]] €r0 MPIUMEHEHHEM I10
3TaJoOHaM, TIepEeIAIOIINM pa3Mephl SANHUI] B CPABHEHUHU ¢ MEXYHAPOIHBIMU MM HAIIMOHATBHBIMU 3TATIOHAMHU.
[Tpu oTCYTCTBMM TakuX 3TaJOHOB 0a3a, UCTHONb3yeMas Ui KaJHMOPOBKH MU IOBEPKH, HOJDKHA OBITH 3aperu-
CTPUpPOBaHAa M COXpaHEHa B KaueCTBE JOKyMEHTHPOBAHHOM HHpOpPMAaLINY;

b) npenTrdUIMPOBaHO B LIENAX YCTAHOBJICHHS MX CTATyCa,

C) 3aIIWIICHO OT PErYJIHUPOBOK, TOBPEKICHHUS M YXYAIICHHS COCTOSIHUS, KOTOpPbIC CIeNanyd Obl HEIeH-
CTBHUTENBHBIMHU CTATYC KaTMOPOBKU M MOCIEAYIOLINE Pe3yabTaThl H3MEPEHHIA.

Opranu3zaiysi 10JDKHA ONPEJIeTUTh PAaBOMOYHOCTD MPEABITYIINX PE3YIbTaTOB H3MEPCHHUS B T€X CIIyda-
X, Korjaa ObIJI0 00HAPYKEHO, UYTO M3MEPHTENEHOE 000PYAOBAaHHE HEMPHUTOHO JJISl MPUMEHEHHS TI0 €ro Tpsi-
MOMY Ha3HAuCHMIO U MPH HEOOXOTUMOCTH PEANIPUHATL COOTBETCTBYIOLIEE ACHCTBHE.

7.6 YnpaBieHue 000pya0oBaHUEM /151 MOHUTOPHHIA M H3MepPeHUii

7.6.1 TpeboBaHusI MyHKTa 7.6 MPUMEHSIIOT HAPsIy € 00s3aTENBHBIMUA METPOJIOTUIECKUMHE TPEOOBAHHSIMH,
conmepkammmMucs B 3akoHe [1], B HOpMaTHBHBIX MPaBOBBIX akTax MuHNIpoMTopra Poccun, a takke B HOpMa-
TUBHBIX IPABOBBIX aKTaX M TEXHUYECKOW JOKYMEHTaluH (enepajbHbIX OPraHOB HCIIOJHUTEILHON BIacTH —
roCy/IapCTBEHHBIX 3aKa3YHKOB.

7.6.2 B opranuzaiuu JOJKHEI OBITH pa3paboTaHbl, coryiacoBaHbl ¢ BII n yTBepKIIeHBI €€ PyKOBOAHUTEIEM
NepevHu (WK MepeueHb ¢ OTAENbHBIMU pa3fesiaMu) CIEOYIOLUIMX BUJOB TEXHUYECKUX CPEIACTB (IIPU UX HAU-
YHMH), OTHOCSIIUXCS K O0OPYIOBaHUIO JUII MOHMTOPHHIA M3MEPEHHH, C yKa3aHWEM MX HAUMEHOBAHWS, THIIA,
3aBOJICKOTO HOMEpa U XapaKTEepPUCTHUK:

- CpeACTB M3MEpPEHHUH [Mepbl, U3MEpPUTEIbHbIE NPUOOPHI, U3MEPUTEIbHbBIE PEe0OPa30BaTENIH, BKIIOYAS
JTATYNKH, U3MEPUTENBHBIE KaHANbI, N3MEPUTEIbHBIE CHCTEMBI, CPEACTBA U3MEPUTENBHOIO KOHTPOIS U IHArHo-
CTHKH U JpyTHe TeXHUYEeCKHe CPeCTBa, peHa3HAaYeHHbIE JJIs U3MEPEHUN U UMEIol[e HOPMUPOBAHHbIE MET-
POJIOTUYECKHE XaPaKTEPUCTUKH (TI0KA3aTEIH TOYHOCTH)];

- 9TAJIOHOB €AVHHUL] BEINYUH;

- CTaHJApPTHBIX 00Pa3IOB;

- WCIIBITATENILHOTO O0OPYJOBAaHHSA M TEXHHYECKHX CHCTEM (KOMILJIEKCOB) MOJUTOHOB, MCIBITATEIBHBIX
OpraHu3zalyi (Jajnee — UCIBITaTEIbHOE 000PYAOBAHHUE);

- CPEJICTB KOHTPOJIS;

- UHAUKATOPOB.

B mepeuHe cpencTB m3aMepeHUH OTIEIBHO YKA3bIBAIOTCSl CPEACTBA M3MEPEHUH, pUMEHseMble B cdepe
roCyJapCTBEHHOIO PETYIMPOBAaHMs 00eCIeUeHUs SAMHCTBA U3MEPEHUI 1 BHE €€, a TAKXKE CPEICTBA U3MEPEHUIl
BOCHHOT'O Ha3HAUEHUSI.

7.6.3 K cdepe rocynapcTBEHHOTO peryaMpOBaHUs 00ECHEUEHHUs] €AMHCTBA M3MEPEHUH JOJKHBI OTHO-
CHUTBCSL U3MEPEHHS [TapaMETPOB BOCHHOW MPOAYKIMHK B MPOLIECCE OLEHKH €€ COOTBETCTBUS (KOHTPOJIS KauecTBa
Y UCTIBITaHMI) 00s3aTeIbHBIM TPEOOBAaHUSIM, YCTAHOBJICHHBIM 3aKOHOATENBCTBOM Poccuiickoit deneparuu u
rOCyJapCTBEHHBIMU 3aKa3unKaMi 000pOHHOIO 3aKa3a.

7.6.4 OTHeceHHE TEXHUYECKUX CPEACTB K Pa3iIMYHBIM BUAAM OOOPYAOBaHMS AJsl MOHUTOPHUHIA U U3Me-
PEHMI B OpraHu3aliy JOJKHO OCYIIECTBIISATHCSA B COOTBETCTBHH C ONPEIECIICHUAMHI UX TEPMUHOB B HACTOSIIEM
cTaHjaapre.

Ilpu oTHeCEHMH TEXHUYECKUX CPEICTB K CPEeICTBAM M3MEPEHUH MPHU HEOOXOIUMOCTH PyKOBOJICTBYIOTCS
takxe Pernamenrom [2] 1 0cOOEHHOCTAMHU OTHECEHHUS! TEXHHUYECKHUX CPEACTB K CPEICTBAM M3MEPEHUH BOEHHO-
ro Ha3HA4YeHH, yCTAaHOBIEHHBIMH MuHOO0pOHSB! Poccuu.

7.6.5 CpenctBa m3MepeHnil, MX COCTaBHBIE YaCTH M IIPOTPaMMHOE 0OecIiedeHre, CTaHIapTHBIE 00pas3Ilbl,
CpeACTBa KOHTPOJISL U UCIBITATeIbHOE 000PYAIOBaHUE, STATIOHBl €MHUL BETUYMH, IPUMEHIEMbIE I BBINOJI-
HEHHS TOCYJapCTBEHHOTO OOOPOHHOTO 3aKa3a, IOJKHBI 00eCleYrBaTh BBHITTOJHEHHNE MOHUTOPHHTA U M3Mepe-
HUH TapaMeTpoB M XapaKTEPUCTUK MPOILIECCOB M BOCHHOM MPOMYKIIUH B 3aJaHHBIX YCIOBUAX M AHWANa30Hax H3-
MepeHUl (UCTIBITaHUI) ¢ HEOOXOUMOW TOYHOCTHIO U3MEPEHUH [JIOCTOBEPHOCTHIO KOHTPOJIS (MCIIBITAHUN)]| U
COOTBETCTBOBATh 00S3aTEIBHBIM TPEOOBAaHHUAM, YCTAHOBJICHHBIM (ellepalbHbIMU OpraHaMH HCIIOJIHUTEIBHOM
BJIACTH - TOCYJIAPCTBEHHBIMH 3aKa3YMKaMH OOOPOHHOTO 3aKa3a B HOPMATHBHBIX MPABOBBIX aKTaX W TEXHUYE-
CKOH TOKyMEHTAI1H.
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7.6.5.1 CpencrBa uaMepeHuii, IpUMEHsIEMbIE B cepe TOCYAapPCTBEHHOTO PETYIUPOBAHUS 00eCTIeUeHUs
€IMHCTBAa U3MEPEHUH, TOJDKHBI UMETh YTBEP)KICHHBINA THII, OBbITH paOOTOCIOCOOHBI, IIOBEPEHb! U UMETh JeH-
CTBYIOIINE CBUICTEIBCTBA O MOBEPKE U (MIIM) 3HAKU TIOBEPKU.

7.6.5.2 CpencrBa uaMepeHnii, IpUMeHsIeMble BHE c(epbl roCyJapCTBEHHOTO PETyJIMpOBaHus obecrede-
HUSI €IWHCTBAa M3MEPEHUH, NOHKHBI OBITH paboTOCIIOCOOHBI, OTKaTHMOPOBaHbI WM MOBEPEHBI (JUIA UMEIOIINX
YTBEPXKJACHHBIA THUIT) H UIMETH JACUCTBYIOIINE cepTH(HUKATHI (3HAKH) O KATMOPOBKE WM CBUAETEIHCTBA (3HAKH)
0 MOBEpKE.

7.6.5.3 DTanoHbl eOUHMI] BEIWYHMH, TPUMEHSEMBIC Ui MOBEPKU M KAITHOPOBKH CPEICTB M3MEPCHHH,
JOJDKHBI 00ecreunBarhb Inepefady UM €IMHHIl BEJMYUH OT 3TAIOHOB ¢ 00Jiee BBICOKMMU ITOKA3aTeIsIMU TOYHO-
CTH U TPOCIEKHBAEMOCTh K TOCYNAapCTBEHHBIM NEPBHUYHBIM 3TANOHAM. DTAJOHBl €IAMHHIl BEJIWYHMH JOJDKHBI
OBITH pabOTOCIIOCOOHBI, ATTECTOBAHBI U MMETH JCHCTBYIOIINE CBUIETEIBCTBA 00 aTTECTALNH.

7.6.5.4 CrarmapTabie 00pa3Iibl JOHKHBI IMETh YTBEPKACHHBIM THI M COOTBETCTBOBATH YCTAHOBIEHHOMY
CPOKY CITy>KOBL.

7.6.5.5 VcnpitatensHoe 000pyJ0BaHUE JOKHO OBITH pabOTOCIIOCOOHO, HIMETh aTTeCcTaThl IEPBUYHOM atT-
TECTalluK W JICHCTBYIONINE MPOTOKOJIBI MMEPUOANYEcKoi arTecTanun. CpeacTBa H3MEPEHUH B COCTaBE MCIbITA-
TEJIBHOTO 00OPYAOBaHMS JOJKHBI OBITh TIOBEPEHBl M UMETh ACHCTBYIOIINME CBHICTEIHCTBA O IOBEPKE U (WIIN)
3HAKH [IOBEPKH.

7.6.5.6 CpencTBa KOHTPOJIS M MHIAUKATOPHI, SIBIISIOLINECS TEXHUUECKUMHU CPEICTBAMHU, JOJHKHBI OBITh pa-
060TOCIIOCOOHBI, IPOBEPEHBI B COOTBETCTBUH € IKCILUTyaTallMOHHOW JOKyMEHTAalUMe U UMETh 00 3TOM COOTBET-
CTBYIOIIIME 3aITUCH B (hopMyIsipax (Tacroprax), MOATBEPIKAAOIIIE UX pabOTOCITOCOOHOCTD.

7.6.5.7 CpenctBa M3MEpEHHId, STalOHbl SAWHHI] BEIMYWH U HCIBITATEIbHOE O0OPYIOBAaHHE JOJIKHEI
UMETh 3allUTHBIC KieiiMa (TuIoMObl) B MPEAYCMOTPEHHBIX KOHCTPYKIMEH MecTax, MpeJoXpaHsIollie UX COo-
CTaBHbIC YaCTH M NPOrpaMMHOE oOeclieueHre OT HECAHKIIMOHUPOBAHHOIO JOCTYIA, CIIOCOOHOTO MOBIHATH Ha
JIOCTOBEPHOCTH PE3yJIbTATOB M3MEpPEHHH (MCIIBITAHU ).

7.6.5.8 ABTOHOMHOE MPOrPaMMHOE 00ECIICUYCHUE CAaMOCTOATEIBHOMN MOCTABKH, IIPUMEHAEMOE JIJISI MOHH-
TOPUHTa ¥ MU3MEPEHUH IPOLIECCOB U BOCHHOW MPOAYKIMH, JAOJDKHO OBITH aTTECTOBAHO B YCTAHOBJICHHOM IIO-
psake Ha cooTBeTcTBHE TpeOoBanusM ['OCT P 8.654.

7.6.5.9 Metonuku (METOJIbl) U3MEPEHUH, HE SBJIAIONIMECS METOJUKAMU MPSIMBIX U3MEPEHUI U IPUMEHS-
€Mble MPH BBIIOJIHEHUH T'OCYAapCTBEHHOI'O OOOPOHHOrO 3aka3a B cdepe rocylapCTBEHHOTO PETYIMPOBAHUS
oOecrieyeHus! eANHCTBA U3MEPEHUH, TOJKHBI OBITh aTTECTOBAHBI B YCTAHOBJICHHOM IOPSAIKE U B COOTBETCTBUU
c'OCT P 8.563.

7.6.6 JIokyMeHTBI ¢ 3amHcsMH (CBUICTENBCTBA, aTTECTAThl, CEPTU(HHUKATHI, TPOTOKOJIBI U JIP.), TOJITBEP-
JKAAIOLIME TPUTOAHOCTE 000PYIOBaHNUS AJIsl MOHUTOPUHIA M M3MEPEHUI K IPUMEHEHHIO MPH BBIIIOJIHEHHH TOC-
yIapPCTBEHHOTO OOOPOHHOTO 3aKa3a, IOJKHBI OBbITh OQOPMIICHBI M YIPABIATHCS B COOTBETCTBUHU C YCTAHOBIICH-
HBIMU TPeOOBaHUAMU U TPEeOOBaHUSAMH, U3T0KEHHBIMHU B 4.2.4.

7.6.7 Ynpasienue o00pyI0BaHUEM [UII MOHUTOPHUHIA M MU3MEPEHUI NMPUMEHHUTENBHO K OTAEIBHBIM €ro
BUJIaM JIOJDKHO OBITh OPIraHM30BAHO U OCYLIECTBIIATECS B ClIEAYIOMUX (hopMax:

a) WCIIBITAaHUN CPEJICTB M3MEPEHUI M CTaHIAPTHBIX 00pa3IOB U yTBEPIKACHUS UX THIIA B COOTBETCTBUH C
Iopsinkom [3], a cpencTB U3MEPEHUI BOGHHOTO Ha3HAYEHUS! — B COOTBETCTBUH C YCTAHOBIICHHBIM MTOPSIIKOM;

0) OBEPKH CPEACTB U3MEPEHUI B COOTBETCTBUH C YCTAHOBJICHHBIM MOPSIIKOM;

B) KQJTMOPOBKH CPEJICTB U3MEPEHHUI B COOTBETCTBUH C 003aTEIEHBIMU METPOJIOTHIECKHUMHU TPeOOBaHMS-
MU (eiepalbHBIX OPTaHOB UCIOIHUTENFHON BIACTH — FOCYJAPCTBEHHBIX 3aKa34MKOB K 00€CIIeUeHHIO ¢IMHCTBA
M3MEPEHHUH NPHU BBIIOJIHEHUH TOCYAaPCTBEHHOI0 0OOPOHHOTO 3aKa3a;

I') aTTeCTalluK ATAJOHOB EIMHUIL BEJIMYUH (IIPU UX HAIMYKMHK) B cOOTBeTCTBUH C [lonoxeHnem [4];

JI) METPOJIOTHYECKOTO OOECTIeYeHNs] N3MEPUTENIBHBIX CUCTEM (MCIIBITAHUS M YTBEP)KACHUE THUTIA, TIOBEP-
Ka) B COOTBETCTBHUHU C IepeuuciieHusiMu a) u 0) u tpedoBanusimu 'OCT P 8.596;

€) METPOJIOTUYECKOHN IKCIIEPTU3bI TEXHUYECKOH JOKyMEHTALlMH, coAepsKaleil (Ui KoTopasi JOJKHA CO-
JiepKaTh) 00s13aTeNbHbIE TPEOOBaHUS K U3MEPEHUSIM MTapaMeTPOB POIIECCOB ¥ BOGHHOW MPOYKIINU, CPEACTBAM
U3MEpPEHH, HX COCTABHBIM YaCTSIM, IIPOTPAMMHOMY OO€CIIeUueHHIO, CTAaHIAPTHBIM 00pa3iiaM M UCIBITATEILHO-
My 000opyAoBaHHIO, IpoBoanMoi B cootBeTcTBUH ¢ ['OCT PB 8.573;

) METPOJIOTHYECKOTO HaJ[30pa 32 COCTOSIHUEM W MPHMEHEHUEM CPEJICTB U3MEPEHHH, STAIOHOB €MHUI]
BEJINYMH, CTAaHIAPTHBIX 00pa3loB, HAIMYAEM U COOJIOJCHUEM METOJINK U3MEPEHHH B COOTBETCTBUU C TOPSI-
KOM, yCTaHOBJICHHBIM OpraHU3alliel 1 HACTOSIINUM CTaHIapTOM;

3) aTTecTaluy UCTIbITaTeIbHOro 00opynoBanus B cootBeTcTBUM ¢ ['OCT P 8.568 u 'OCT PB 8.570;

W) MPOBEPKH CPEJICTB KOHTPOJS M MHIAMKATOPOB, SIBISIONIMXCS TEXHHYECKUMHU CPEJICTBAMH, B COOTBET-
CTBHH C KCIUTyaTAallMOHHON JOKYMEHTAalMeH U HOPSIIKOM, YCTaHOBJIEHHBIM OpraHU3alueH;
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K) DKCIUTyaTallul U BOCCTAHOBJICHUS 00OpYIOBaHUS sl MOHUTOPHHTA U U3MEPEHHUH B COOTBETCTBUU C
9KCIUTyaTallMOHHOM JOKyMEHTauueil U MopsaKoM, yCTaHOBJIEHHBIM OpraHU3alueH.

VYnpaBieHue cpecTBaMU KOHTPOJIS B BHJIE MPOIPAMMHBIX CPEICTB, BELIECTB M MAaTEPHAJIOB OCYILECTB-
nsietcst B popMax U MopsiAKe, YCTAHOBICHHBIX OpPTraHU3allueH.

7.6.8 O60opynoBaHue JUIsl MOHUTOPUHTA U U3MEPEHUH JIOJDKHO:

- UIMETh TOJIHBIA KOMIUIEKT 3KCIUTyaTallMOHHON JOKYMEHTALUH Ha KKAYIO CIUHHMILY;

- OBITh YKOMIUICKTOBAaHHBIM HEOOXOIWMBIMH Ui MPOBENCHHUS HM3MEPEHUH, KOHTPOIS M HCIBITAHUH
BCIIOMOTaTeJIbHBIMU YCTPOWCTBAMU;

- DKCITyaTHPOBAThCS B COOTBETCTBUU C HKCIUTYyaTallMOHHONW JOKyMEHTALUeH;

- OBITh WACHTU(DUIIMPOBAHHBIM 3TUKETKAMHU (MM WHBIM CIIOCOOOM) ISl YCTAHOBIIEHHUS CTATyCa MOBEPKHU
Y KanuOpOBKH (JIs1 CPENICTB U3MEPEHUH ), aTTeCTaluy (AJ1s1 3TAIOHOB €IMHHI] BEIUYHH W UCTIBITATeILHOTO 000-
PYIOBaHHUSA), MPOBEPKH (JIJIS1 CPEACTB KOHTPOIIS U HHIUKATOPOB).

7.6.9 Jlomxken ObITh ONpEAETIeH HOPSIOK OLIEHKH U MOATBEPKICHHUS [IPAaBOMOYHOCTH PE3yIbTAaTOB IPO-
BEJCHHBIX M3MEPEHHI, KOHTPOJISI M UCTIBITAHUH, TIepejadun eJUHUL BEIMYHH, eClIi 0OHapyKeHO, YTO CPElICTBa
MU3MEpPEHHH, CpeACcTBa KOHTPOJISI M HCIBITaTeIbHOE 000PYAOBaHKE, 3TATOHBI €AWHUI BEJIMYUH, HCIOIb30BaH-
HBIE 7151 3TUX paloT, ObIIIM HENPUTOIHBI K IPUMEHECHHIO.

7.6.10 [na pemieHus 3a1a4 OpraHU3aui | YIPaBICHUS 000pyI0BaHUEM ISl MOHUTOPHHTA W U3MEPEHHI
U JIpyTUX 33724 METPOJIOTHUECKOr0 00ecIIeYeH s TOCYJapCTBEHHOIO0 00OOPOHHOTO 3aKa3a JOJKHA OBITh COo3/1aHa
METPOJIOTHYECKasl CIIy>k0a WM ONPEeAeICHO CTPYKTYPHOE NoApaseseHue (JOKHOCTHOE JINIIO), OTBETCTBEHHOE
3a MeTpoJIormIecKkoe odecredeHune (anee — MEeTpOJIoTHIecKast Ciyxo0a).

CrpykTypa, 3a1a4u, 1paBa U 0053aHHOCTH METPOJIOTHYECKON CITY>KOBI JIOJKHBI OBITH OTIpeIeNIeHbI MOJI0-
JKEHHUEM, YTBEP>KACHHBIM PYKOBOJUTEIEM OpPraHU3aInH.

7.6.11 IlepeyeHh OCHOBHBIX 3a/1ad, PENIAEMbBIX METPOJIOTHIECKON CIY)KOOH C ydacTHeM APYTuX Mopas-
neneHuii opranu3anuu U BIl, 10mkeH cooTBETCTBOBaTh TpeboBaHusAM Hacrosiero crangapra, [OCT PB 1.1,
JPYTUM METPOJIOTUYECKUM HOPMATHBHBIM JTIOKYMEHTaM U JOKYMEHTaM [0 CTaHAapTU3alUH U, IPUMEHHUTEIBHO
K yIIPaBJICHHUIO 000PYAOBAaHUEM [JIsI MOHUTOPHHIA U U3MEPEHUH, BKIIOUATh:

- pa3paboTKy NepevHeil CpeiCTB U3MEPEHNH, CTaHIAPTHBIX 00Pa3LoB, STAJIOHOB €AMHUL] BEITUYNH, UCIIbI-
TaTEeILHOTO 000pYI0BaHUS, CPEACTB KOHTPOJIS M HHANKATOPOB;

- yIIpaBJeHHUE CPEICTBAMU M3MEPCHUH, CTAaHAAPTHBEIMU 00pa3laMy U 3TATOHAMU €IUHULl BEJIMYUH B CO-
OTBETCTBHUU C MIEPEUUCIICHUSIME a) — 1) 7.6.7;

- y4acTHe B YIPaBICHUU UCHBITATEILHBIM 000pYJOBaHMEM, CPEICTBAMH KOHTPOJIS U WHAWKATOPaMHU B
COOTBETCTBHH C MMEPEUUCICHUSMH 3), U) 7.6.7;

- y4acTHe B OpraHM3allMM SKCIUTyaTalli U BOCCTAHOBJICHHUs] 000PYIOBaHMUS AJIi MOHUTOPUHTA U U3Mepe-
HHIL;

- OpTaHU3AIHIO ATTECTAIMU METOMK U3MEPEHUI U MPOrpaMMHOT0 00eCTIeYeHNS;

- IPOBEJIEHHE METPOIOTUYECKOTO HAA30pa B COOTBETCTBUH C IIEPEUUCICHUEM X) 7.6.7;

- IPOBEZICHNUE METPOJIOTMYECKOM AKCIEPTH3bI (YUacTHE B €€ IPOBEICHNUH) B COOTBETCTBHHU C Iepeyucie-
HueMm e) 7.6.7.

7.6.12 CpenctBa M3MEpEeHUI BOEHHOI'O HA3HAYEHHs, MPUMEHSIEMBIE JUIsI KOMIUIEKTAllUd BOCHHOW MpO-
IYKIWH, TOJDKHBI COOTBETCTBOBATH 00sI3aTEIbHBIM TPEOOBAaHUSM (heaepalbHbIX OPraHOB MCIOJIHUTENFHON BiIa-
CTH — TOCY/IapCTBEHHBIX 3aKa3YMKOB K HX MMOKa3aTeJsIM TOYHOCTH, AHANa30Hy U3MEPEHUH, TEXHUIECKUM H JKC-
TUTyaTallMOHHBIM XapaKTePUCTHUKAM, UIMETh YTBEPKACHHBIN TUI B MOPSJKE, YCTAHOBICHHOM JJISl THX CPEJCTB
U3MEpPEHHH, OBbITh IOBEPEHBI, UMETh JICHCTBYIOLINE CBUIETENbCTBA O MOBEPKE (3HAKM MOBEPKH) U BBHIOUpPATHCS
B cooTBeTCcTBUU C llepeunem cpeacTB M3MepeHHi I KOMIICKTAllMK BOOPY)KEHHSI M1 BOGHHOH TE€XHUKHU M TO-
ctaBku MunnctepcTBy 060poHsl Poccuiickoit deneparum.

7.6.13 B opraHuzanmuu IODKHBI OBITH pa3paboTaHbl JOKYMEHTHPOBAaHHBIE MpPOLEAYphl (Tmpouemypa)
yIpaBlieHUsT YCTPOWCTBAMM JUIi MOHHTOPHHTAa M WU3MEPEHHH M peIIeHHUs APYIHX 3ahad METPOJOrMYecKOro
obecrieueHus1, OpPeIeIISIOIIHE:

- OCHOBHBIE IOJIOKEHUSI METPOJIIOTHYECKOTO OOECTIeUeHHsI TOCYAapCTBEHHOTO OOOPOHHOTO 3aKasa, ero
YYaCTHUKOB, WX (DYHKIMU M B3aMMOJIEHCTBUE, U3MEPEHHs, OTHOCAIINECS K chepe TOCyAapCTBEHHOIO peryiu-
poBaHUsI 00ecTieYeHs €IMHCTBA H3MEPECHUH;

- OTBETCTBEHHOCTbH IMOJ(PA3/IeNICHHI U X PYKOBOJMTEINEH 32 COCTOSHUE W YIpaBJICHUE OTIEIbHBIMU BU-
JamMu 000pYAOBaHMSA AJIS MOHUTOPHHTA U U3MEPEHHUH;

- TIOPAJOK OTHECEHUS] TEXHHUYECKHX CPEICTB K OTHAENbHBIM BUAAM OOOpYIOBaHUS AJIi MOHUTOPHHIA H
M3MEpEeHHH U pa3paboTKy WX MepedHeH;
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- OpPTaHU3aIMIO U TIOPSIOK MOBEPKH U KATMOPOBKYU CPEJICTB M3MEPEHMIA (B TOM YHUCIIE COKPAICHHOH I10-
BEPKH, 3aKJIaJIKU CPEJICTB M3MEPEHUI Ha JUTMTEILHOE XPaHEHHE U OTHECCHHS UX K HETIOBEPSEMBIM), aTTECTAIIH
ATAJOHOB €JMHUI] BEJIMYUH, aTTECTAIMH HCIBITATEIHEHOTO 000PYI0BaHMsI, IPOBEPKU CPEJICTB KOHTPOJIS U HH-
JTIUKaTOPOB,

- OPTaHU3AIMIO UCIIBITAHUN W YTBEPXKJCHUS THIIA CPEJCTB U3MEPCHHUI M CTaHJAPTHBIX 00pa3IoB, pa3pa-
OOTKH W aTTECTAIIMH METOIUK (METOI0B) H3MEPECHUH U MPOTPAMMHOTO 00eCIIeUeHHUST CAMOCTOSTEIILHOM TTOCTaB-
KU,

- OpraHM3AIMIO IKCILTyaTaIlMi 000PYA0BaHUs JIII MOHUTOPHHTA M U3MEPEHHI U €r0 BOCCTAHOBJICHUS;

- OPTaHU3AIHI0 METPOJIOTHIECKOM SKCIIEPTH3BI H METPOJIOTUYECKOr0 HA/130pa.

7.6.14 VcuplTaTenbHBIC, TIOBEPOUYHBIC W KaTHMOPOBOUYHEIC JabopaTopuu (moapasaeiacHus) opraHu3aini,
BBITIOJTHSIFOIIUX TOCYAAPCTBCHHBI OOOPOHHBIN 3aKa3, JAOKHBI COOTBETCTBOBATH TPEOOBAHHMSM K HX KOMIIC-
TEHTHOCTH B TIPOBEICHUH UCTIBITAHAN, TIOBEPOK U KamnOpoBkH, ycTranoBieHHBIM [OCT MCO/MDBK 17025. Hx
COOTBETCTBHE YKa3aHHBIM TPEOOBAHUSM TTOATBEPIKAACTCS MPH aKKPESTUTAIIMN OPTaHU3aI|id WK cepTH(UKaIum
CMK opranuzanuii.

[TOCT PB 0015-002-2012]

7.1.6 3HaHus opraHu3anum

Opranuzanysi J0JKHA ONPEeNeIUTh 3HAHHSL, He00X0IUMbIe sl QYHKIMOHUPOBAHUS €€ MPOIECCOB U IS
JOCTIKEHHS COOTBETCTBHS NPOIYKINHU U YCIYT.

3HaHUs JOJDKHBI TTIOAEPKUBATHCS U OBITH TOCTYITHBIMU B HEOOXOTUMOM 0OBEME.

[Tpu paccMOTpeHNH N3MEHSAIONIMXCS HYK/] M TEHICHIIMHA OpraHu3anus J0JKHA OLIEHUBATh TEKYIIUH ypo-
BEHb 3HAHUI U ONIPENeIIsATh, KAKUM 00Pa30M MOJIyYUTh WIN O0ECTICYUTh HOCTYI K JONOIHUTEIBHBIM 3HAHUSAM H
UX HEOOXOIUMBIM OOHOBIICHUSIM.

IIpumevanus

1 3HaHMs OpraHW3alK — 3TO 3HAHUS, CIIEUUPUYHBIE IJIs1 OPTaHU3allMH; 3HAHWUS, TIOTyUYeHHBIC Ha OCHOBE
ombITa. 3HaHUS — 3TO UH(POPMALIUS, KOTOPAsi UCIIONIB3YETCSI U KOTOPOil OOMEHUBAIOTCA ISl IOCTYDKEHUS Lienel
OpraHU3allHy.

2 OCHOBOIi 3HAaHUW OPraHU3alUU MOTYT OBITh:

@) BHYTPEHHHE HCTOYHUKHM (HAaIpUMEp, WHTEUICKTyalbHasi COOCTBEHHOCTh; 3HAHUS, INOJNyYCHHBIE W3
OIIbITA; BHIBOABI, U3BJICUCHHBIC U3 HEYJAuHBIX WIM YCIICIIHBIX MPOEKTOB; cOOp U 0OMEH HEAOKYMEHTHPOBAH-
HBIMU 3HAHUSIMH U OTIBITOM; PE3yJIbTATHI YIYUIICHUH MPOIECCOB, MPOAYKIMU U YCIYT);

b) BHelIHKE HCTOYHMKY (HAIPUMEp, CTAHAAPTHI, HAYYHOE COOOIIECTBO, KOHPEPEHIINH, CEMUHAPBI, 3Ha-
HUSI, HOJTYYEHHBIE OT MOTPEOUTENEH 1 BHEIIHUX TOCTABIIMKOB).

7.2 KoMIeTeHTHOCTh

Opranu3zanus J10JKHa:

a) ompeaensiaTh HEOOXOIUMYI0 KOMIIETEHTHOCTD JIMII(a), BHITOIHSIONINX(ET0) padoTy O/ €€ yIpaBIeHH-
€M, KOTopasi OKa3bIBaeT BIMSHUE Ha PE3YJbTaThl JACATEIILHOCTH M PE3yJIbTaTUBHOCTh CUCTEMBI MEHE[XKMEHTA
Ka4yecTBa;

b) oGecnieunBaTh KOMIETEHTHOCTh THX JIMI] HA OCHOBE COOTBETCTBYIOIETO 0Opa30BaHMs, MOATOTOBKU
n(WIH) OTIBITA;

C) Tam, I/ie 3TO MPUMEHUMO, IPEANPUHUMATD JICHCTBUS, HAlpaBJIeHHbIE Ha MOydyeHne TpeOyeMoil KoM-
NETEHTHOCTH, M OLICHUBATh PE3yJbTaTUBHOCTH MIPEANPUHATHIX 1EHCTBUH;

d) perucTpHpoBaTh W COXPaHATH COOTBETCTBYIOLIYIO TOKYMEHTHPOBAaHHYK HH(POPMAIMIO KaK CBHUJIE-
TEJIbCTBO KOMITETCHTHOCTH.

Mpumeuanue — [IpuMeHHMBbIe ACHCTBHS MOTYT BKJIIOYaTh, HANpUMEp IMpPOBeICHUE OOYyYCHUS,
HACTaBHUYECTBO WJIM IepepacipenesieHne 005S3aHHOCTEH Cpear MMEIOLIUXCSl paOOTHUKOB; WM JK€ HaeM JIUI,
o0nagaronmx TpeOyeMbIM YPOBHEM KOMIIETEHTHOCTH.

7.3 OcBeOMJICHHOCTD

Opranuzanust JoJKHa 00eCeunTh, YTOOBl COOTBETCTBYIOLINE JIMIA, BHIIOIHAIOLINE paboTy MoJ ynpas-
JICHWEM OpTraHU3allH, OB OCBEJOMIICHBI:

a) O TTOJINTHKE B 00JTACTH KaUeCTBa;

b) cooTBeTCTBYIOMINX 1IEMISX B 00JACTH Ka4eCTBa,;

C) CBOEM BKJIaJie B PE3yJbTATUBHOCTH CUCTEMbI MEHEDKMEHTA KauecTBa, BKJIIOYAs MOJIb3Y OT YIyUIICHHs
PE3yIbTATOB JICATEIILHOCTH;

d) mocseaCcTBUSIX HECOOTBETCTBHUS TPEOOBAHUSIM CHCTEMbl MEHE/DKMEHTA KaueCcTBa.
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6.2 YenoBeueckne pecypcsol

6.2.1 O01mue moJi0KeHus

6.2.2 KoMIIeTeHTHOCTD, NIOJATOTOBKA H 0CBEJOMJIEHHOCTh

6.2.2.1 Tpebyemas [isl BBIIOJHEHHS OOOPOHHOTO 3aKa3a KOMIIETEHTHOCTh MEpCoHana, BKIo4as U HeoO-
xoauMble 3HaHus TpeboBanmii J{C 1 Opyrux TOKYMEHTOB, paCIPOCTPAHSIOIIMXCS HA BBITIOIHSAEMbIC OpraHu3a-
[Mei BUBI IeATEILHOCTH, T0JDKHA OBITH OIpesieNieHa B JOJDKHOCTHBIX HHCTPYKIHSX.

6.2.2.2 B opranuzauuy OobKHA OBITH YCTaHOBIIEHA MpOLENypa MJIaHUPOBaHMS PabOT MO MOATOTOBKE
nepcoHana.

6.2.2.3 Jlna mepcoHana pa3padaThIBalOTCs TPEOOBAHHUS K KOMIIETEHTHOCTH, IIPOTPaMMBbI OOYUYESHHS U TIIa-
HBI IEPUONIECKON aTTECTALINH.

6.2.2.4 TlporpaMmbl 00y4eHUsI JOKHBI pa3padaThIBaThCS C YUETOM OCBOSHHS COBPEMEHHBIX METOJIOB M
CPEZICTB KOHTPOJIS, OPTaHN3AINHU U YIPABICHNS TIPOU3BOACTBOM, IPUHIUIIOB ITOCTPOCHHS, (PYHKINOHUPOBAHUS
u ouenkn CMK, JIC u gpyrux JOKyMEHTOB IO Ka4eCTBY, METOOB M CPEICTB peaan3alii IOJIUTUKY B 001acTH
KadecTBa BOCHHOW MPOILyKIIHH.

6.2.2.5 JlaHHble, Kacaromuecss KOMIETEHTHOCTH MEpCOHaNa, nporpaMM (IJIaHOB) MOATOTOBKH M 00y4e-
HUS, Pe3yJIbTaTOB aTTECTAIMH, ITOJTOTOBKH U TEPENOATOTOBKHU IEPCOHaNa, JOJDKHBI PErHCTPUPOBATHCS B IO-
pSIIKE, YCTAaHOBJIEHHOM B OpraHU3aIny.

6.2.2.6 Briciiee pyKoOBOJCTBO JOJKHO OIPENEINTh KaTerOpUH CHEUATUCTOB, YYaCTBYIOUIUX B BBHINOJI-
HEHUH 00OPOHHOTO 3aKa3a, JJISl KOTOPBIX HEOOXOJMMO TePHOINYECKU TTPOBOANTH aTTECTAIMIO0 HA KOMITCTECHT-
HOCTb, ¥ OPTraHU30BaTh IIPOBE/ICHHE STOM aTTECTAIHH.

[TOCT PB 0015-002-2012]

7.4 O0meHn undopmanmei

Opranu3zaius JT0JDKHA ONPEIS/IUTh OPSI0K BHYTPEHHETO0 U BHEIIHEr0 oOMeHa uH(opManuen, OTHOCS-
HIeHcs K CHCTeMe MEHEKMEHTa KauecTBa, BKITIOYAs:

a) kakast mHpopManus OyIeT MmepeaBaThCs;

b) xorma OymeT mepemnaBaThCs HHGOPMAITHS;

C) KoMy OyzeT niepeaBaTbCs HHGOpMaIus;

d) kakuMm 0Opa3om oHa OyeT MepeIaBaThCs;

€) KTo OyzeT nepenaBaTh HHMOOPMAITHIO.

5.5.3 BayTpenHuii 00MeH uHpopManuei

5.5.3.1 B opraHuzanuu A0JDKeH OBITH YCTAHOBIIEH MOPSAIOK 0OMeHa WHopMaIeld MexX Iy moapasziene-
HUsAMU (Ci1yxk0amu), odecrieunBaromuMu BoinoHeHue Tpedoanuii TT3 (T3) u ycnosuii koHTpakTa (10roBOpa).

st BHyTpeHHEro ooMeHa MHQOpMaIel JOJKHBI ObITh OMpeeeHbl cocTaB U (popMbl HHpOpMAIHOH-
HBIX JIOKYMEHTOB, COJICPIKaIIHX:

- ICXOJIHBIE TaHHBIe, HEOOXOIUMBIE JIJISl BHITIOIHEHUS TUIAHUPYEMBIX padoT;

- JITOPUTMBI, TIPOrPaMMBbl M METOJIbI PEIICHUS 3a7iay B 0OeclieueHIe BHIIIOJHEHUS! yCTaHOBICHHBIX Tpe-
OOBaHUI;

- TIOJTyYeHHBIC PE3YJIbTAThl U MPHUHATHIC PEIleHUs (BBIXOAHBIE NAaHHBIC) U IyTH WX pealu3alluu s 10-
CJIEYIONIEr0 MPUMEHEHHS B BRITIOTHAEMBIX Mporieccax CMK.

B opranuzanuu npu He0OXOAUMOCTH CO3JAIOT (OHJI AITOPUTMOB, IPOrPaMM U METOZOB PEIICHHUS THITO-
BBIX 3a]]a4 IPOEKTUPOBAHUS U 00ecriedeHus pa3pabOoTKU ¥ U3TOTOBJICHHUS BOSHHOM PO TYKITHH.

5.5.3.2 Heob6xoaumo npeaycMaTpuBaTh:

- cOop Ha Bcex dTanax pa3padOTKH, MPOU3BOACTBA U IKCIUTyaTallMy MPOAYKIMH JIAHHBIX O Ka4eCTBe, pe-
3yJIbTaTUBHOCTH POBOAUMBIX Meponpusatuii u CMK;

- Ha3HauYeHHE UCIIOJIHUTENICH, TOIpa3AeieHuil U ciry>k0, OTBETCTBEHHBIX 3a COOp, aHANN3, paclpeaeIeHue
nHGOPMAIUH, U ONIPeIeIeHNnE UX (YHKIIMOHAIBHBIX 0053aHHOCTEH;

- YCTaHOBJICHHE CTaOMIIbHBIX MH(OPMALMOHHBIX CBSI3€H MEXy HCTOYHUKAMH U MOTPeOUTENIMA HHPOP-
MaIuu;

- co31anue MH(OOPMAIIMOHHBIX MaCCUBOB HOPMATHUBHBIX M CITPABOYHBIX JIAHHBIX, TIPABUII UX UCIIOJIH30Ba-
HUSI, o0ecriedeHns: HHPOPMAIIMOHHON 0€30MaCHOCTH, XPaHEHHsI U BHECEHHSI U3MEHEHU.

[TOCT PB 0015-002-2012]
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7.5 lokymeHTHpPOBaHHasI HHPOPMALUSsI

7.5.1 O01mue moJi0KeHus

CucreMa MEHEDKMEHTA KauecTBa OPTraHu3alluy JJOJDKHA BKITIOYATH:

a) TOKYMEHTUPOBAHHYIO HH(POPMAITUIO, TPEOYEMYIO HACTOSIIMM CTaHIaPTOM;

b) moxymenTHpoBaHHYI0 HH(MOPMAIHIO, ONPEICICHHYI0 OpraHU3alkell Kak HeoOXOUMYIO sl obecte-
YEeHHUS Pe3ybTATUBHOCTH CUCTEMbI MCHE/PKMEHTA KauecTBa.

IMpumeuvanue — OObeM NOKYyMEHTUPOBAHHOW WH(GOPMAIIUM CUCTEMbl MEHEIKMEHTA KauecTBa OJ1-
HOW OpraHu3aIi MOXKET OTJIMYAThCS OT IPYTrOi B 3aBUCHUMOCTH OT:

- pa3Mepa OpraHu3alMy ¥ BUA €€ JeSITeIbHOCTH, IPOIECCOB, TPOIYKIIUU U YCIIYT;

- CJIO)KHOCTH ITPOIIECCOB U MX B3aMMOJICHCTBUS;

- KOMIICTCHTHOCTH Pa0OTHUKOB.

4.2 TpeGoBaHuUs K JOKYMEHTAIUH

4.2.1 O01mme moJ10KeHUus

4.2.1.1 Hoxymentauuto CMK opranuzanuu opopMIIsIIOT B BHE KOMIUIEKTa JOKYMEHTOB (PYKOBOJCTB,
MHCTPYKLUM, [TOJIOKEHNUH, IPOrpaMM, CTAaHIAPTOB OpPraHU3alluy, BHEIIHUX TOKYMEHTOB, 3allcei U T.A.), B KO-
TOPBIX OIMHUCHIBAIOTCS MPOLECCHI, MPOLEAYPbl U BUABI AEATEIBHOCTH, PEaIU3yIoiye TpeOOBaHHUS HACTOSILETO
CTaHJapTa, ¥ COAEPIKATCs JOKYMEHTUPOBAaHHBIE CBUAETENBCTBA UX peaTu3alliu.

4.2.1.2 Jokymentauust CMK noikHa BKIIOYATh:

a) cormacoBaHHbI ¢ BII mepedens JOKYMEHTOB 110 CTaHAAPTH3AMMHA 0OOPOHHON MPOIYKIINH, IPUMEHSE-
MBIX B opranmsaiuy, B coorserctBuu ¢ ['OCT PB 0001-005, a taxxe nepedens gokymentoB CMK, nomexa-
mmx coryacoBanuio ¢ BII (o pemenuto BID);

0) ydreHHble 3K3eMIUIIphI AeiicTByonmx JC 1 Opyrux HOKyMEHTOB, PacpOCTPAHSIOIINXCA Ha BBINOJ-
HsIeMble OpraHu3aluel BUABI IESTEIbHOCTH U BBITYCKAEMYI0 BOCHHYIO MPOAYKIUIO, HEOOXOAUMBIX JUIS IIJIaHH-
POBaHUsA, OCYIIECTBICHHUS POIIECCOB U YIPABICHHUS UMHU.

4.2.1.3 Hoxymentanus CMK pomkHa ompenenaTs MOPSAOK OOeCTieueHHs JOCTYyIa 3aUHTEPECOBAHHBIX
mut k gokymenTaMm CMK. BII nomkHO nmeTh OecripensiTcTBeHHBIN 1ocTyn K gokymeHTam CMK (Biirowas 3a-
MUCH, CBEJICHUS U JpyrHe HHPOPMALMOHHBIE pecypchl) B 4acTH BeinonHeHust ['O3.

[Topsimok mocTyna K JOKYMEHTAllMH, COAEPrKallell CBEJeHHUS, COCTABISIIOIINE TOCYIapCTBCHHYIO TalHY,
JOJDKEH COOTBETCTBOBATH TPEOOBAHMSIM 3aKOHOAATENBCTBA 10 3AIIUTE TOCYAAPCTBEHHOMN TalHBI.

4.2.1.4 BII BnpaBe BHOCHUTH CBOM 3aMEUaHUsI M COTJIACOBHIBATH Jt0OBIe NoKyMeHThl CMK (B yacTu BBI-
nonueHus ['03), a opranuzaius o0sf3aHa CBOEBPEMEHHO paccMaTpHBAaTh U BHOCHTb B HHUX COOTBETCTBYIOIIME
n3menenus. JJokymentet CMK, cornacosannsie ¢ BII mo nepeuncnenuto a) 4.2.1.2, nepenaror BII mns xoH-
TPOJIA 32 IeATETLHOCTBIO OPTaHU3AINH B 00JIaCTH KauyecTBa BOSHHOM POy KIHH.

[TOCT PB 0015-002-2012]

7.5.2 Co3nanue U aKTyaIn3anus

[Tpy co3aaHny W aKTyanu3aluy JOKYMEHTUPOBAHHOW MH(OpMAIMK OpraHu3alusl JOKHA COOTBETCTBY-
IOIUM 00pa3oM 00eCIIeYHTh:

a) WACHTU(UKALMIO U ONKCaHKe (HaupuMep Ha3BaHUe, AaTa, aBTOP, CCbUIOYHBINA HOMED);

b) dopmar (Hampumep, A3BIK, BEPCHS MPOTPAMMHOTO ObecrieueH s, rpadUUECKie CPEICTBA) U HOCHTEND
(Hanmpumep, OyMasKHBIN WM AJIEKTPOHHBIH);

C) aHAU3 U 0100PEHHUE C TOUKU 3PEHUS IPUTOJHOCTH U aJIeKBAaTHOCTH.

7.5.3 YnpaBieHnue J0KYyMeHTUPOBAHHOH HH(popManueii

7.5.3.1 JloxymeHTHpoBaHHas uH(OpMAaIus, TpeOyeMasi CHCTEMOM MEHEIKMEHTA KaueCTBa U HACTOSIIIUM
CTaHJApTOM, JOJKHA HAXOIUThCS MO/ YIIPaBIEHHEM B LIEIAX 00eCIeueHHS:

@) ee IOCTYITHOCTH U PUTOJHOCTH, TJ€ U KOT/Ia OHA He00X0IuMa;

b) ee mocrarouHoit 3amMTH (HapPUMEp, OT HECOOIOICHUS KOHPHICHIIMATBHOCTH, OT HEHAUICHKAIIETO
WCIIOJIb30BaHMS WK MOTEPH LIETOCTHOCTH).

7.5.3.2 Jlna ynpaBieHus JOKYMEHTUPOBaHHOW MH(OpManyedl opraHu3anus A0JDKHA HpeaycMaTpUBaTh
CJIeTyoIre AEUCTBUS B TOM CTENEHH, HACKOJIBKO 3TO MPUMEHHUMO:

a) pacnpezeneHune, o0ecrieueHne ee JOCTYITHOCTH M ITOMCKa, a TAaK)Ke NCIOJIb30BaHMHE;

b) xpanenue u 3amuTy, BKIIOYask COXpaHEHUE Pa300PUNBOCTH;

C) ynpaBieHHe U3MEHEHUSIMH (HalpruMep, yIpaBIeHNEe BEPCUIMN);

d) cobimroenne CPOKOB XpaHEHHUS U TIOPSIIKA YHHUTOKEHHUS.
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JlokyMeHTHpOBaHHAsE MHPOPMAIIHS BHEITHETO MTPOUCXOXKICHUS, ONIPEICIICHHAS OpraHu3aIieil Kak HeoO-
XoJuMasi ISl TUIAaHUPOBAHUS U (PYHKIIMOHUPOBAHHS CUCTEMBI MEHEDKMEHTa Ka4ecTBa, TOJKHA OBITh COOTBET-
CTBYIOIIUM 00pa3oM HUACHTH(DHUIMPOBAHA U HAXOIUTHCS MO YIIPABICHUEM.

JlokyMeHTHpOBaHHAsE HH(POPMAIIUS, PETUCTPUPYEMasi U COXpaHsEeMasi B KA4eCTBE CBUACTEILCTB COOTBET-
CTBUSI, TOJDKHA OBITH 3aIIMIIEHa OT HEMPEIyMBIIIJICHHBIX U3MEHEHHH.

IIpumeuvanue — JlocTyn moApa3syMeBaeT pa3peUICHUE TOJIBKO MPOCMOTpa JOKYMEHTHPOBAaHHOMN
WHGOPMAITUH WK Pa3pelICHuE TPOCMOTpPA C MOJIHOMOYHSMH 110 BHECCHHUIO H3MEHECHUN B JOKYMEHTHPOBAHHYIO
MHQOPMAIHIO.

4.2.3 YnpaBjeHnue 10KyMeHTaUuei

4.2.3.1 Coctas, Gopmbl, TOPSAIOK pa3pabOTKH, COTNIACOBAHUS, YTBEPXKICHUS, BHECEHUS U3MCHEHUM, yie-
Ta ¥ 00palleHusl JOKYMEHTOB OpPraHU3aluy, YCTaHABIMBAEMbIX B JOKYMEHTUPOBAHHBIX MPOLEAypax U Mporec-
cax CMK, nosKHBI COOTBETCTBOBATH TPEOOBAHUSM JOKYMEHTOB, OIIPEICIICHHbIX IIEPEUHSIMH 110 IIEPEUNCIICHUIO
a)4.2.1.2.

[Mopsimox BHeIpeHUsI, KOHTPOJIS 3a BHEApeHHEeM U cobmtoaeHueM TpedoBanuii IC Ha 000poHHYIO MPO-
IyKIuio ocymiectsistor B cootBerctuu ¢ [OCT PB 0001-005.

4.2.3.2 Jlns pa3paboTKH, TPOBEPKH, COTIACOBAHUS, YTBEPIKACHUS, BHECEHISI HI3MEHEHNU, XpPaHEHHS U aK-
TyaJHM3aluy N0 Mepe HEOOXOJMMOCTH JOKYMEHTOB B OPTaHU3AIMH TOJDKHBI OBITH ONPEACIeHbl YIOTHOMOYCH-
HbIE JOJDKHOCTHBIE JUIA (TIOXpa3/esieHus), HECYIMEe OTBETCTBEHHOCTh 3a BBIIOJIHEHHE yKa3aHHBIX padoT H
COOTBETCTBHE JOKYMEHTOB YCTaHOBJICHHBIM TPEOOBaHHUSIM.

KoncTpykTOpCKas, TeXHOJIOTHYECKass U MporpaMMHas JOKYMEHTAIHS [0 KOMIUIEKTHOCTH U COACPIKaHUIO
nomkHa cootBercTBoBarh TpeboBanusiM ECK/I, ECT/, ECII/. Ilopsimok mpoBepKH, BHECCHHUS W3MEHEHHH, a
TaK)Ke ydeTa W XpaHeHHUs KOHCTPYKTOPCKOW JOKYMEHTAIMH JIOJKEH COOTBEeTCTBOBaTh TpeboBaHmsM ['OCT
2.501, TOCT PB 2.902, I'OCT PB 15.203, 'OCT PB 15.205.

B CMK ycranaBnusaioT nopsjaok BHecenust u3menenuil B TT3 (T3), KOHCTpYKTOPCKYIO, TEXHOJIOTHYE-
CKYIO ¥ TIporpaMMHYyto qokyMeHTanmto B cootBerctBuu ¢ ['OCT 2.503, TOCT PB 2.902, 'OCT PB 0015-101,
I'OCT PB 15.201, 'OCT 19.603.

4.2.4 YnpasJieHue 3anucsiMu

4.2.4.1 B CMK pgomxeH OBITh OlpenesieH MOPSA0K OOpaIleH sl 3arniceil, IMEIOIINX OTHOIIeHHEe K o0ec-
MICUYCHHIO KaueCTBAa BBIMOJIHIEMbIX OpraHU3alMell BUIOB AEATEIbHOCTH U COACP)KAINX JTaHHbIE O KAUEeCTBE BBI-
MyCKaeMOH BOCHHOM MPOAYKIIMH MU O CTENICHH €€ COOTBETCTBHUS YCTAHOBJICHHBIM TPEOOBAHUSIM.

O0BeM perucTpupyeMbIX JaHHBIX JTOJDKEH 00eCTIeYnBaTh OLIEHKY PEalbHOTO COCTOSHHS U JUHAMUKH Ka-
YecTBa BBIITYCKaeMOH BOEHHOH NMPOAYKLUH, OTIEPATUBHBIN aHAIN3 NPUYMH Ae(PEKTOB, OTKA30B, yCTAaHOBICHUE
NPUYHH YXYALICHUS OKa3aTelel KauecTBa U3rOTOBJICHUSI.

OTH 3aMucH JOKHBI OBITh TOCTYIHBI AJist n3y4yenus BIL.

4.2.4.2 ®opmy 3ammceid ()KypHaIIbI, KOHTPOJIBHBIE KapThl, JINCTHI, HEOYMa)KHBIE HOCUTENH U T.11.), a TAKKE
MIOPSIIOK M CPOKH UX XPaHEHUs yCTaHABIMBAIOT B COOTBETCTBUU ¢ JokyMeHTamu CMK opranuzanum.

[TOCT PB 0015-002-2012]

4.3 Odecnieyenue HH(POPMANMOHHO 0€30MIACHOCTH

4.3.1 B opraH13auumn AonxeH 6bITb onpeaeneH U AOKYMEHTaNbHO 0hOpMIICH TIOPSAAOK OpraHW3alliy U
BBITIOJTHEHUST pa0oT 1o 3amuTe uHpopManuu o6 o0pas3ax BOSHHOW MPOAYKIINH, YYUTbIBAKOLWMIA XapaKTep U
yCNoBUA BbINOSHEHUA 0BOPOHHOrO 3aKasa NPWU HeCaHKLMOHUPOBAHHOM BO3AEWCTBUM HA MHPOpMaLMio, Lunp-
KY/IMPYIOLLYIO B TEXHUYECKMX KaHanax. OpraHuzauma, cogepxkaHue U AOKYMEHTaLUA AONKHbI COOTBETCTBO-
BaTb TpebosaHuam FOCT P 50739, TOCT PB 50859, TOCT PB 50934.

4.3.2 B opranmzanuu I0JDKHO OBITH OMpeNesieHO MojapasneiceHue (OTBETCTBEHHBIN), OCYIIECTBIISIONICE
MEHEDKMEHT HH()OPMAITMOHHOM 0€30IMacHOCTH Ha BCEX 3Talax XKU3HEHHOTO IMKJIA BOCHHOH MPOyKIIHH.

4.3.3 Mpyn HanMuMKM COOTBETCTBYIOLLMX TPebOBaHMI B KOHTPaKTax (J0Orosopax) B opraHM3aLmu JO/TKEH
6bITb ONpeaeneH U AOKYMEHTaNbHO 0QOPMIIEH MOPSA0K BBIIIOJHEHUS padoT 1o obecneyeHnto MHGOPMaLMOH-
Hol 6e3onacHocTu B cooTeeTcTBuM ¢ TpebosaHmamm TOCT P MICO/M3K 27001.

4.3.4 B CMK oprauuzanuu, pa3padaThiBaroIIel 1/WiId MPOU3BOIAIICH U3ACIN HHPOPMAIIMOHHBIX TEX-
HOJIOTHH B 3aIMUIICHHOM HCIIOJIHCHUHU, MPEAHA3HAYCHHBIC I NMPUMCHCHUSA B BOEHHOU IMPOAYKINH, TOJI)KHBI
OBITH MPETYCMOTPEHBI TIPOIIEyphl 00ECTIeYeHUsI U KOHTPOJIs O€30MMacCHOCTH TEXHOJIOTHI MX pa3paboTKu W/WiH
MIPOU3BOJICTBA.

[TOCT PB 0015-002-2012]
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8 JlesiTeJbHOCTH HA CTAAUSIX KU3HEHHOT0 IIUKJIA MPOAYKUUH H YCJIYT
8.1 IlnanupoBanue U ynpapiieHHe AeATEILHOCTHIO HA CTAAMAX KH3HEHHOT0 HUKJA MPOAYKIHH H
yeayr
Opranuzanysi JOJDKHA TUIaHUPOBATh, BHEAPSTH Hpouecchl (4.4), HeoOX0IuMbIE ISl BHIIOJTHEHUS TpeOo-
BaHMI K MMOCTAaBKE MPOAYKIUH ¥ NMPEAOCTABICHUIO YCIYT W JUIS BBHITIOJIHEHUS JICUCTBHIMA, OTPE/ICICHHBIX B pa3-
nene 6, 1 OCYIIECTBIIATh YIPaBICHUE STUMHU POIIECCAMU MTOCPEICTBOM:
a) ompeneneHus TpeOOBaHUI K TPOIYKIKHU U yCIyTaM;
b) ycranoBnenust kpurepues aist:
1) mporieccos;
2) mpUeMKH MPOAYKIIUU U YCIIYT;
C) ompeeneHus PecypcoB, HEOOXOAMMBIX ISl TOCTHKEHHS COOTBETCTBUS TPEOOBAHHUSIM K MPOAYKLIUH U
ycIyram;
d) ynpaBneHust mporeccaMmu B COOTBETCTBUH C YCTAHOBICHHBIMU KPUTEPHUSIMHU;
€) ompeeneHus U BeleHH JOKyMEHTHPOBaHHOH nH(popManuu B 00beMe, HeOOXOAUMOM IS
1) obecnieueHHs YBEpEHHOCTH B TOM, YTO MPOLECCHI BHIMOIHUTUCH TaK, KaK 3TO OBUIO 3aIIaHUPO-
BaHO;
2) nAnsi AEeMOHCTPALUU COOTBETCTBHSI TPOAYKIIMH U YCIYT TPEOOBaHUSIM.
[Ipumeuanue — "Benenne" moapasymeBaer Kak pa3paboTKy, aKTyalIM3alUio U IPUMEHEHHE, TaK U
PETUCTPUPOBAHHUE U COXPAHEHHE JOKYMECHTUPOBAHHON HHPOPMAITUH.
Pe3ynbTaThl TAaKOTO TNIAHUPOBAHUS JOJDKHBI OBITH TIOAXOSIIUMHY JJIS IEATSTLHOCTH OPraHU3aIvy.
Opranuzaiysi 10JKHA YIIPABIATH 3alJIaHHPOBAaHHBIMU M3MEHEHUSIMH U aHAJTU3UPOBATH MOCTIC/ICTBHS He-
NPEAyCMOTPEHHBIX U3MEHEHHH, TPEANPUHUMAsI, IPU HEOOXOIMMOCTH, MEPhI IO CMATUYCHHIO JTFOOBIX HEraTHB-
HBIX BO3JICHCTBUM.
Opranu3aius J0/DKHA 00eCIeYrBaTh, YTOOBI MPOIIECCHI, TEPEIaHHBIC BHEITHUM OPTraHU3allusaM, HaXOJIH-
JIUCH 101 yripaBjicHueM (8.4).

7 IIpouecchl }KU3HEHHOT0 HUKJIA NPOAYKIMHU

7.1 [InanupoBanue NMPOLECCOB KU3HEHHOT0 IUKJIA MPOAYKIHH

7.1.1 Opranu3zanus Ipy IJIAHKUPOBAHUU MPOLIECCOB )KU3HEHHOTO LUKJIA MPOAYKIUHU AODKHA ONPENEIUTh:

- TIOCJICOBATEILHOCTh M CPOKH BBINOJIHEHHS CTAaAui (3TaroB, paboT) CO34aHUS BOCHHOM NPOIYKIIWH,
HCHOHHHTGHCﬁ, OTBCTCTBCHHOCTH U IIOJTHOMOYHSI, 00BbEM BBIITOIHAEMBIX UMH pa60T;

- 00BEM U CPOKH PACCMOTPEHUSI, COTIACOBAHUSI OTUETHOH HayYHO-TEXHHYECKON JIOKYMEHTAIUH U TPH-
€MKH 3TaroB pador;

- MOTPEOHOCTh B pecypcax B COOTBETCTBHU C paszzeioM (6), HeOOXOAUMBIX AJisi 00eCTIeYeHHS TPOIIECCOB
JKU3HEHHOI'O [UKIIa IIPOAYKIIUY;

- CIocOObl M METOABI YIPABICHUS MPOEKTOM, HMOAXOSINME AJISi OpraHU3alMyd B paMKax JOCTYIHBIX
(orpaHUYEHHBIX) PECYpPCOB U TpaduKa;

- paGOTLI, CBA3aHHBIC C MOATBECPIKICHUCM COOTBETCTBUA BOCHHOM MMPOAYKIUN YCTaHOBJICHHBIM Tpe6OBa-
HUSIM (BepudHKanys, BaTUIaH), MOHUTOPHHIOM U U3MEPEHHUEM MPOLIECCOB KU3HEHHOTO LIUKJIA MPOIYKLIUH;

- IOPSIIOK Mepexoa K CleAyrolel craanu (3Tamy, paboTe) co3aanusl BOSHHOH MPOAYKIHH;

- 3aIlnucu, HCO6XOZ[I/IMBIC 1A TIPEACTABIICHUA CBUACTEIILCTB TOT'O, YTO PE3YJIbTAThI pa60T, BBIIIOJIHACMBIX
B ITPOLCCCC )XKU3HCHHOI'O IMUKJIA MMPOAYKIHNHU, COOTBETCTBYIOT YCTAHOBJICHHBIM Tpe6OBaHI/I$IM.

Takoe naaHupoOBaHKE JTOJDKHO MO3BOJIMTH NPUHATH HEOOXOAMMBIE MEPHI 110 0OECIIEYCHUI0 COBMECTUMO-
CTH NIPOU3BOJICTBA, UCIBITAHUM, KOHTPOJIS U JOKyMeHTauuu. HeoOxoanmble MEpONIpUSATHS YCTaHABINBAIOT, B
TOM YHCJIE B IJJaHE COBMECTHBIX paboT (€MHOM CKBO3HOM ILIaHE, CETEBOM IUIaHe-TpaduKe) B COOTBETCTBUU C
tpebdoBanusimu I'OCT PB 15.208.

7.1.2 3annaHupoBaHHBIE OpPraHU3alUed MEPONPHUITHS MO 00ECIIEYEHUIO MPOLECCOB KXU3HEHHOTO IHKIIA
BOCHHOU MMPOAYKIHHN MOJI)KHBI OBITH O(bOpMHCHBI JOKYMCHTAJIbHO B COOTBETCTBUU C Tpe6OBaHI/I51MI/I CTaHOJapTOB
CPIIII BT u noxymentoB CMK.

[TOCT PB 0015-002-2012]

8.2 TpeboBaHus K NPOAYKIMHU H YCJIYyram

8.2.1 Ca3b ¢ NOTpedUTEISIMU

CBs13b ¢ MTOTPEOUTEISIMH JIOJDKHA BKIIFOYATD:

a) obecrieueHue nHpopMalMel 0 MPOAYKIIMU U YCIIyTax;

b) 06paboTky 3anpocoB, KOHTPAKTOB MJIM 3aKA30B, BKIFOUAS UX H3MCHCHUS,
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C) MOJIyYCHHE OT3BIBOB O MPOAYKIHH U YCIyraX OT MOTPEOUTENCH, BKITIOYas MPETEH3UH MOTPEOUTENCH;

d) obparenue UM yupasieHne cOOCTBEHHOCTBIO IOTPEOUTEIEH;

€) YCTaHOBJICHHE CIICIHATbHBIX TPEOOBAHHUI K ICHCTBUAM, MPESIIPUHUMAEMBIM B HETIPEABUACHHBIX 00-
CTOATEILCTBAX, TAM TJIC 9TO YMECTHO.

7.2 IIpouecchbl, CBSI3aHHBIE ¢ MOTPEOUTEIAMH

7.2.3 CBsA3b ¢ OTPeOUTENAMH

7.2.3.1 KoHTponb 1 aHaIu3 BBIIOIHEHHUSI KOHTPAKTOB (JIOrOBOPOB) HEOOXOAUMO OCYIECTBIISTH CUCTEMA-
THUYECKU U 00ECTICUNBaTh:

- KOOPIMHAIHMIO pa0oT I10 BHITIOJTHEHUIO TPeOOBaHNH KOHTPAKTA (IOTOBOPA);

- COOTBETCTBHE (POPMYITUPOBOK KOHTPAKTOB (IOTOBOPOB), 3aKIIOYAEMBIX C COMCIIONHHUTEISIMH, TpeOOBa-
HUSIM 3aKa3urka (MoTpeOnuTes);

- IEpHOANYECKIH aHAIN3 BEITIOJHEHUS TPeOOBAaHUN KOHTPAKTA (IOTOBOPA);

- BHeceHHe u3MeHeHuil B T3 U KOHTpakThl (AOrOBOPHI) B HEOOXOIUMBIX CIydasx, CBOEBPEeMEHHOE J0BE-
JICHHE 10 UCTIOJHUTENEH U KOHTPOJIb UX BHITOIHEHHUS;

- YBEPEHHOCTH B BO3MOKHOCTH BBITIOJIHATH TPEOOBAaHUS KOHTPAKTA (JOTOBOPA).

7.2.3.2 Ilpu ycTaHOBIEHHWH TOpPSAKA B3aUMOJEHCTBHA opraHm3anmu ¢ 3akazunkoM (BII) meobxomumo
00ecreynTs:

- yuactue 3aka3zuuka (BII) mo cormacoBanuro ¢ HUM B IpoBepKax (YHKLIMOHUPOBAHUS U OLIEHKE COOTBET-
ctBusi CMK ycraHOBIEHHBIM TPeOOBaHUSM;

- npoBeaenue BII, mo ero ycMoTpeHnto, BEIOOPOYHBIX MPOBEPOK (JIETYUETr0 KOHTPOJIS) BHITIOJIHEHUS Tpe-
oosanwmii K/, T/] u apyro# TeXHU4YECKOH JOKYMEHTAIINY;

- yuactue BII B mpoBoanMbIX uccienoBaHusX AeeKTOB, OTKa30B U HEUCIPABHOCTEH, BBISIBICHHBIX MPH
KOHTpOJIE Ka4eCTBAa BOEHHOW MPOIYKIIUN U TEXHOJIOTMYECKUX MPOIECCOB B MPOU3BOACTBE (OMBITHOM U CEpHil-
HOM), UCTIBITAHUSAX U KCIUTyaTalluu B cOOTBeTCTBUU co cTannapramu CPIIII BT;

- corniacoBanue 3aka3zunkoM (BII) ruraHoB MeponpusaTHii IO YyCTPAHEHUIO BEHISIBICHHBIX HECOOTBETCTBUI
BOCHHON MPOAYKLINHU YCTaHOBJICHHBIM TPEOOBaHUSM.

7.2.3.3 B opraHu3anuu I0JDKEH ObITh YCTAHOBJIEH MOPSJOK MMOBTOPHOTO MPEABSBICHUS BO3BPAILICHHON
(oTkmonenHo#) 3akazunkoMm (BII) mpomykumu, mpeaycMaTpuBaIONINK MMOANMCAHKE MPEIbIBUTEILCKAX JTOKY-
MEHTOB BBICIIMM PYKOBOACTBOM OpPTaHHU3aLNU.

[TOCT PB 0015-002-2012]

8.2.2 Onpenesienne Tpe6OBAHUI, OTHOCAIINXCH K NPOAYKIUM M yCJIyram
[Tpu onpeneneHnu TpeOOBaHMH K MPOJYKIUH U yCIyram, KOTOpble OYAyT MpeiaratbCsi MOTPeOUTEsIM,
opraHu3anus J0KHA yOeIUThCS, YTO:
@) TpeOOBaHMS K MPOLYKIIMU U yCIyTraM OIpeesIeHbl, BKII0Yas:
1) mpuMeHuMBIE 3aKOHOJaTeIbHbIE 1 HOPMAaTHUBHBIE MIPABOBBIE TPEOOBAHUS;
2) TpeboBaHusl, paccMaTpUBaeMble OPraHU3aLNEH Kak HEOOXO/IIMEIE;
b) MoxxeT BBIMOIHATH TPEOOBaHMS K MPOAYKIUH U YCIIyraM, KOTOPbIE OHA Mpe/Iaraer.

7.2.1 Onpenesienne TpeOOBAHUI, OTHOCAIIUXCSH K MPOAYKIIUM

7.2.1.1 B Tex caydasix, koraa GopMa u TOPSJIOK COTJIacoBaHHs TPeOOBaHMH 3aKa3urKa ONpeeNIeHbl CO-
orBercTByromuMu crangapramu CPIIIT BT [nepeuncienue a) 4.2.1.2], opranusaims o0s3aHa BBINOJIHATH TPe-
0OBaHMS ATUX CTaHIAPTOB.

®Dopmsl 3anKceil HHBIX TPeOOBaHMH 3aKa3yMKa COTIACOBBIBAIOTCS B IBYXCTOPOHHEM HOPSIIKE MEXIY Op-
raHu3anuen U 3aKa34yuKoOM B X0OJIe COBMECTHOT'O paCCMOTPEHHMS U COTJIACOBAHMS KOHTPAKTa (JIOTOBOPA).

[TOCT PB 0015-002-2012]

8.2.3 Ananu3 TpeGoBaHM, OTHOCAIIMXCS K MPOAYKIUH U YCJIyram

8.2.3.1 Opranuzanus H0DKHA yOEIUTHCS, 9TO 00JaaeT CIIOCOOHOCTHIO BBITONHATH TPEOOBAHUS K IPO-
JIYKITMH B YCIIyTaM, KOTOpBIE OHA Tpejyiaraet norpeourensm. OpraHu3anus J0JHKHA MPOBOJUTH aHATN3, TIPEK-
JIe YeM MPHUHATH 005A3aTENbCTBO MOCTABUTH NMPOAYKIHMIO HIIM MPEAOCTABUTH YCAYTHM MOTPEOUTENSIM, YTOOBI
Y4eCTh:

a) TpeOOBaHMUs, YyCTAHOBJICHHBIC MMOTPEOUTEIEM, B TOM YHCIe TPeOOBaHMS K IOCTABKE U JCATEIHLHOCTH
IOCJIE TTOCTaBKU;
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b) TpeGoBanus, He 3asBICHHBIC TOTPEOUTENIEM, HO HEOOXOAMMBIE [Tl KOHKPETHOTO HIIH MPEAToaraeMo-
I'0 UCIIOJIb30BaHHUs, KOTJIa OHO U3BECTHO;

C) TpeOoBaHMs, yCTAaHOBJICHHBIE OPTaHNU3AIINEH;

d) 3akoHO/ATEbHBIC 1 HOPMATHBHBIC PABOBBIC TPEOOBaHMSI, IPUMEHUMBIC K TIPOAYKIIMHU U YCIyTaMm;

€) TpeboBaHM KOHTPAKTA WIIH 3aKa3a, OTIIMYAIOIINECS OT paHee chopMyTHpPOBAHHBIX.

Opraam3aius 1o/DKHA 00€CIIeYnTh, YTOOBI OBUTH MPUHATHI PEIISHUS 10 TpeOOBaHUAM KOHTpPAKTa WU 3a-
Ka3a, OTJINYAIOLIMMCS OT paHee YCTaHOBJICHHBIX.

Ecnu motpeOuTens He BBIABUTAET JOKYMEHTHPOBAHHBIX TPEOOBaHWH, OpraHu3alys JOJKHA MOATBEPAUTH
€ro TpeGOBaHUs 0 NPUHSTHS K HCIIOJHEHUIO.

[Ipumeuanue — B HEKOTOPBIX CUTyalusX, TAKUX Kak IIPOAAXKH, OCYILECTBIsieMble uepe3 Murep-
HET, MPAKTUYECKU HeleJeco00pa3Ho MPOBOIUTH OQHUIMATBHBIA aHAIN3 KaXXI0ro 3aKa3a. Bmecto aToro ananms
MOJKET PACHPOCTPAHATHCS HA COOTBETCTBYIOLIYIO HH(YOPMALIHIO O MPOLYKIIMH, TAKYIO KaK KaTajlory WiIH Ipyrue
peKJIaMHbIe MaTePHAaIbL.

8.2.3.2 Opranmzanusi OODKHA PETUCTPUPOBATH M COXPAHATH TOKYMEHTUPOBAHHYI WH(OpPMALHIO,
HACKOJIBKO 3TO MPUMEHUMO, B OTHOILICHHH:

a) pe3ynbTaTOB aHAIIN3A;

b) nr00BIX HOBBIX TPEOOBaHMH K MPOIYKIIUH U YCIyTaM.

8.2.4 3meHneHus Tpe0OBaHUIl K MPOAYKIMH U yCJIyram

Ecnu TpeGoBanus K IPOAYKUUH U yCIyraM W3MEHEHbI, OpraHu3alus JoKHa 00eCIIeYnTh, 4YTOOBI B COOT-
BETCTBYIOIYIO JOKYMEHTHPOBAaHHYIO0 HH()OpMAIHIO ObLIM BHECEHBI MOMPABKH, & COOTBETCTBYIOIIMI MEPCOHAT
OBLT IOCTABIICH B U3BECTHOCTH 00 M3MEHHUBIINXCS TPEOOBAHUSIX.

7.2.2 AHau3 Tpe0oBaHuil, OTHOCSIIUXCS K NPOAYKIUH

7.2.2.1 B CMK opranu3zaiuu J0JDKHBI ObITh pa3pab0TaHbl M MOJICPKUBATECSA B pa00YeM COCTOSIHUU J10-
KYMEHTHPOBaHHBIC TPOIICIypPhl, 00CCIICYMBAIOIINE MMPOBECHIE aHaN3a KOHTPAKTOB (IOrOBOPOB) C 3aKa3dH-
KaMH, a TaK)Ke KOHTPOJIb M KOOPAMHAIIUIO ATON paOOTHI, BKIIOYAsl YIIPABICHUE UX U3MEHEHUSIM.

Pe3ynpraThl Takoro aHanmmza, €CIH 3TO HEOOXOAMMO, MOTYT OBITH TPEACTABICHBI 3aKa3YNKy B COCTaBe
JIOKYMEHTAIIMH Ha Y4acTHE B KOHKYPCE Ha pa3MelieHre 000pOHHOI0 3aKasa.

[TOCT PB 0015-002-2012]

8.3 IlpoexTHpoBaHue U pa3padoTKa NPOAYKIMHU U yCJIYyT

8.3.1 O0mme moJioKeHust

Opranunzanus JoDKHA pa3paboTaTh, BHEAPUTH U MOAJEPKHUBATH MPOLECC MIPOSKTUPOBAHUS U pa3paboT-
KM, TIOJIXOISIIIUH JIIsl 00€CTICYCHHUS TIOCTISIYIOIIEero MPOMU3BOICTBA POAYKIIMU WU MPEAOCTABICHUS YCIYTH.

8.3.2 IlnanupoBaHue MPOEKTHPOBAHNUS M Pa3padoTKU

Ilpu ompeneneHUH 3TaloOB W CPEACTB YNpaBJICHHs NPOCKTUPOBAHHMEM M DPa3pabOTKOM OpraHu3aLus
JIOJDKHA paccMaTpHUBaTh:

a) xapakxTep, MPOJODKATENFHOCTD U CIIOXKHOCTD Pa0OT IO MPOSKTHPOBAHUIO U pa3padoTKe;

b) Tpebyembie craauu nporecca, BKIIFOUYas MPOBEACHUE NIPUMEHHMBIX aHAIN30B MPOSKTUPOBAHUS U pa3-
paboTku;

C) TpeOyeMble ISCTBUS B OTHONICHUH BEPU(PHUKALINN U BATUIALIUK TPOSKTHPOBAHUS U pa3padOoTKy;

d) 00s13aHHOCTH, OTBETCTBEHHOCTh M TIOJTHOMOYHS B 00JIaCTH MPOSKTUPOBAHMUS U pa3pabOTKHy;

€) BHYTPEHHUE U BHELIHHME PECypChl, HEOOXOAMMBIE IJIsl MPOSKTUPOBAHUA U Pa3pabOTKH MPOAYKLUHUH H
ycayr;

f) He0OXOAMMOCTD B YIIPABICHUH B3aUMOJICHCTBUSIMU MEXK/Ty JTMLIAMH, YIaCTBYIOIMMH B TIpOLIEcce MPO-
EKTUPOBAHUS U Pa3pabOTKH;

0) HeoOXOIMMOCTh BOBJICUEHHMSI MOTPEOUTENEH U IMOJB30BaTeNIed B MPOLECC MPOEKTUPOBAHMS U pas3pa-
0OTKH;

h) TpeGoBanust A1 MOCIIEAYIONIETO IPOU3BOACTBA IPOAYKIIMU U YCIIYT;

i) YPOBEHB yIIpaBJICHHS MPOLIECCOM MPOSKTHUPOBAHUS M Pa3pabOTKH, 0XKHIAEMBII MTOTPEOUTENSIMU U JIPY-
TUMHU COOTBETCTBYIOIIMMHU 3aMHTECPECOBAHHBIMU CTOPOHAMMU;

j) TOKyMEHTHPOBaHHYIO WH(POPMAIIHIO, HEOOXOAMMYIO IS JEMOHCTPAIMK BBITIONHEHHS TPEOOBaHUN K
MPOEKTHPOBAHUIO U pa3paboTKe.
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7.3 IlpoekTHpOBaHHe U pa3padoTKa

7.3.1 Il1annpoBaHue NMPOEeKTHPOBAHUA H Pa3padoTKH

7.3.1.1 Drambl paboT U MOPSAIOK WX BBIMOTHEHUS, TOPSIOK MPOBEPKH M ITOATBEPKICHHUSI COOTBETCTBUS
TT3 (T3), oTBETCTBEHHOCTD U MOJIHOMOYHS UCIIOIHUTENICH CIIeyeT yCcTaHABIUBATE:

a) Tpu 1waHupoBanuu u BeinodHeHnn HUP — B cootBercTtBum ¢ TpeboBanusamu ['OCT PB 0015-101,
I'OCT PB 15.105, I"OCT PB 15.108;

0) mpu IUTAaHUPOBAHWU M BBHINOJHEHUH aBaHIPOEKTOB — B cOOTBEeTCTBHM ¢ TpeboBanusmu ['OCT PB
15.102, TOCT PB 15.103;

B) 1pu IutanupoBanny 1 BemotHeHNH OKP — B cooTBeTcTBUU ¢ TpeboBanmsmu I'OCT PB 15.201, I'OCT
PB 15.203, TOCT PB 15.205, I'OCT PB 15.210.

HonyckaeTcst mpuMeHsTh corjacoBanHbie ¢ 3akazuukom (BII) JIC, ycranaBnuBaromue TpeOoBaHUS C
YUYETOM cllelU(PpUKN KOHKPETHBIX BUJOB BOCHHON MPOIYKLIUH.

7.3.1.2 TlopsimoK IpPOBEPKH, COTJIACOBAHHUS U YTBEPXKIEHHSI KOHCTPYKTOPCKON ITOKYMEHTALMH IOJKCH
cootBetrcTBoBaTh 'OCT PB 2.902.

7.3.1.3 YcranaBnuBaeMble B pazpadarbiBaeMbix TY TeXHUYECKHE XapaKTEPUCTHUKH BOSHHON MPOIYKIINH,
COCTaB M IIOCIIEAOBATEIbHOCTh IIPOBEAEHHMS B XOIE€ MOCIEAYIOUIEr0 CEpPUHHOI0 HPOM3BOACTBA IPHUEMO-
CIATOYHBIX, IEPUOANYECKUX U TUIOBBIX HCHBITAHUN, KPUTEPUH NPUEMKH U 3a0pakoBaHMS HNPOLYKIHU B XOJ€E
MPOM3BOJICTBA, HOPMBI MEPHOJANYHOCTH, yCTAaHABIUBAEMBIC ISl IEPUOJMUECKUX HCIBITAHUN, W T.I. JOJDKHBI
obecrneunBaTh KOHTPOIH COOIIOIEHUS TpeOOBaHMI K BOSHHON MPOAYKIINH, ycTaHOBIeHHBIX B TT3 (T3).

7.3.1.4 Ilpu oTpaboTKe TEXHOJIOTHYECKUX MPOIECCOB B IENIX 00eCIeYeHns KauecTBa (HaJAeKHOCTH) BO-
EHHOH MPOAYKIINHA HEOOXOJMMO MPEyCMaTPUBATS:

- OIIpeJieNieHHe CIIeIHABHBIX U 0CO00 OTBETCTBEHHBIX TEXHOJIOTHUECKUX MPOLIECCOB (OMepanuii);

- pa3paboTKy MOPsAKA H METOJIOB YIIPABICHHUS TAKUMH TIpOIeccaMu (OTepaIusaimMu);

- pa3pabOTKy CXEeMbI OMEPAIIMOHHOTO KOHTPOJISA, BEIOOP (pa3paboTKy) METOIOB, KPUTEPUEB U 000pyI0Ba-
HUSI JUIs1 ONIEPAIlMOHHOTO KOHTPOJIS (B TOM YHCIIE OPUEHTHPOBAHHBIX HA CAMOKOHTPOIb, aBTOMaTH3aLIMI0 KOH-
TPOJIS ¥ CTATHCTUYECKHUH aHAIN3 TTOTydaeMoil HH(GOPMAIIHH);

- pa3paboTKy, MpU HEOOXOIUMOCTH, CHCTEMBbl CTATUCTUYECKOTO PEryIUPOBAHUS Ul CHELUAIBHBIX H
0c000 OTBETCTBEHHBIX TEXHOJIOTMYECKHX MIPOIIECCOB (Onepaluii);

- pa3paboTKy TpeOOBaHUil K COCTaBY M METOAAaM BXOZHOT'O KOHTPOJISI UCIIOJIB3YEMbIX MaTepHajoB, HOTy-
(habprKaTOB, KOMIUIEKTYIOIINX H3ACTHA U T.1., OTPeAeTIeHrne HEOOXOAUMOCTH X MPEIBAPUTEIHHOTO OMPOOO-
BaHUsI B TIPOIIECCE U3TOTOBJICHUSI BOCHHOM MTPOAYKIUH;

- pa3paboTKy TpeOOBaHMI K MOPSIKY M YCIOBUSIM MEXOIEPAIIOHHOTO XpaHEHHsT MaTepHaloB, monydao-
PHKaToB, JeTanel, COOpoK, FTOTOBOI MPOAYKLIUH;

- pa3paboTKy, MIPH HEOOXOIUMOCTH, TPEOOBAHHI K YCIIOBHUSIM IPOU3BOJICTBA (3alBUIEHHOCTH OKPYKalo-
el cpelibl, BIAKHOCTh, TEMIIEpATypa W JIp.) Ul CIEIUalbHBIX M 0CO00 OTBETCTBEHHBIX TEXHOJOTMYECKUX
MIPOIIECCOB (OTeparuii);

- aHaJNM3 NPUYUH BOSHUKHOBEHUS Je(PEKTOB (OTKA30B), BRIABICHHBIX B IIPOLECCE U3TOTOBICHHUS U UCIIBI-
TaHWH OMBITHBIX 00Pa3IOB, SKCIUTyaTallii CEPUIHBIX 00pa3IoB, a TakKe pa3paboTKy W BHEJIPEHUE Mep M0 UX
YCTpPaHEHHUIO;

- OIIpeJeNICHHE COCTaBa TEXHOJIOTHUECKOr0 000py10BaHus, 000PYIOBaHHS AJIs MOHUTOPHHIA U U3MeEpe-
HUIA, 00ecIeYnBaOINX HEOOXOUMYIO TOUHOCTh U IPUTOJIHBIX K YCJIOBUSIM CEPUHHOTO MPOU3BO/ICTRA;

- OmpeZieNIeHne cocTaBa, pa3padOTKy WIIM BEIOOP METO/IOB MCTIBITAHUM, MPUMEHSEMBIX JUISI KOHTPOJISl BO-
€HHOM MTPOAYKIHH.

7.3.1.5 Ilpu mmanupoBaHnM pa3pabOTKX BOCHHOU MPOIYKIIMHA OPTaHU3aIHs JOJHKHA YCTAHOBUTH ITOPSIIOK
pa3paboOTKN W KOHTPOJIS BBINIOJIHEHUS IUIAHOB COBMECTHBIX Pa0OT (TUIaHOB-TPa(HKOB, CETEBBIX IUIAHOB-
rpauKoB, eIMHBIX CKBO3HBIX I1aHOB) B cooTBeTcTBHM ¢ 'OCT PB 15.208.

[T'OCT PB 0015-002-2012]

8.3.3 BxoaHbIe JaHHBIE 1)1 MIPOEKTHPOBAHUS U Pa3padoTKH

Opranuzanus 10JDKHA ONpPEAENUTh TpeOOBaHMS, UMEIOUINE BaKHOE 3HAYEHHUE Ui KOHKPETHOrO BHIA
MPOEKTHPYEMBIX U pa3padaThiBaeMbIX MPOMYKIMU U ycayr. OpraHu3anst JOJKHA PaCCMOTPETh:

a) GyHKIIMOHAIBHBIE M SKCIUTyaTaIlMOHHBIE TPEOOBAHUS;

b) urpopMalmIo, MONYyYEHHYIO M3 NPEbIAYIICH aHAJIOTUYHOM JESITENFHOCTH 10 MPOSKTHPOBAHUIO H
pa3paboTke;

C) 3aKOHOJIaTeNIbHBIC 1 HOPMATUBHbIE NIPABOBBIC TPEOOBAHUS;

d) craHgapThI WM CBOJIBI MIPAKTHK, KOTOPbIE OpraHu3anus 00s3a1ach MPUMEHSTh;
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€) BO3MOXHBIC ITOCIICJICTBHSI HEYIa4UH, CBA3aHHBIC C XapaKTEPOM MPOYKIIHH U YCIYT.

BxojHble qaHHBIE JODKHBI OBITH aICKBATHBI LIEJISIM MMPOSKTHUPOBAHUS U Pa3pabOTKH, a TAKKE OBITh TOJ-
HBIMH ¥ HETIPOTHBOPEUNBBHIMH.

[IpoTuBOpeUHs BXOTHBIX TAHHBIX MPOCKTUPOBAHUS U Pa3pabOTKH TOJKHBI OBITh Pa3pelicHbI.

Opranuzaius J0DKHA PETUCTPUPOBATh M COXPAHATh JOKYMEHTHPOBAHHYIO WH(MOPMAIUIO MO0 BXOAHBIM
JTAHHBIM TPOSKTHUPOBAHISI U Pa3pabOTKH.

7.3.2 BxoaHble J1aHHbIE 1J151 IPOEKTHPOBAHUS U Pa3padoTKu

7.3.2.1 BxogHble naHHbIe (IOCTPOEHHE, COMIEPIKaHHE, N3I0KEHIE) YCTAaHABIUBAIOT:

- JIUISL BBITIOJTHEHUS HUCCIIEIOBAaHU W 000CHOBaHUS pa3pabOTOK B cooTBeTcTBUU ¢ TpeboBanusmu ['OCT
PB 0015-101 (8 wactu HUP) uau TOCT PB 15.102 (B yacTé aBaHIPOEKTOB).

- U1 pa3paboTKu obpasma (cuctemsl, komiuiekca, KUMII) B cootBeTcTBHU ¢ TpeboBanusmu 'OCT PB
15.201;

- U1 HOMEHKJIaTyphl TOKa3aTeleil pecypca, Cpoka CIyKObl, CpoKa XpaHeHHs, AaJbHOCTH WM TPOJ0JI-
JKUTEIBHOCTH TPAHCIIOPTUPOBaHUs B cooTBeTcTBUU ¢ TpeboBanusimu ['OCT PB 15.702;

- s obecrieueHnsT Haae)KHOCTH M3IEINi pu pa3paboTke B cooTBeTcTBUU ¢ TpeboBanusmu 'OCT PB
27.1.02;

- 110 CTaHJAPTU3AlMU U YHU(UKAIMK B Mpolecce pa3paboTKu B COOTBETCTBUU ¢ TpeOoanusmu ['OCT
PB 15.207;

- TI0 OTPAaHWYHUTENHHBIM TIEPEUHIM W3JIENHA U MaTepHajoB, Pa3pelIeHHBIX K NMPUMEHEHUI0O B BOCHHOM
NPOAYKIHH, B cooTBeTcTBHH ¢ TpeboBanusimu [[OCT PB 15.209.

[TOCT PB 0015-002-2012]

8.3.4 CpencrBa ynpagpJieHUsl IPOEKTUPOBAHUEM U pPa3padoTKoii

Opranuzaiysi 10JHKHA TIPUMEHSITh CPEICTBA YIPABICHUS MPOLIECCOM MPOSKTUPOBAHUS U pa3paOOTKU AJIs
o0ecreYeHns! YBEPEHHOCTH B TOM, YTO:

a) pe3ybTaThl, KOTOPbIE JOJKHBI OBITH IOCTUTHYTHI, ONPEICIICHBL;

b) mpoBeneHbI aHAU3BI 115l OLICHUBAHUSI CIIOCOOHOCTH PE3YJIbTATOB MPOCKTUPOBAHUS U Pa3pabOTKHU BbI-
MOJTHUTH TPeOOBaHYIS;

C) TIPOBEJICHBI JICHCTBHUS 1O BepU(BUKAIINU B IEISIX 00SCIEUCHUST COOTBETCTBHS BBIXOIHBIX JAHHBIX MPO-
EKTUPOBAHUS U Pa3pabOTKH BXOAHBIM TPEOOBAHUSAM K IPOSKTUPOBAHUIO U Pa3pabOTKe;

d) npoBeseHbI JEHCTBHUS 10 BAJTHIAINHM B LENAX O00CCIEUYEHHs COOTBETCTBHS T'OTOBOM MPOMYKIIMH H
yCIyT TpeOOBaHUSIM K YCTAHOBICHHOMY MPUMEHEHHIO MJIM HAMEYSHHOMY HCIOIb30BaHHMIO.

€) IpeANpPUHATE HEOOXOAUMBIE IEHCTBHUS 1O BBISIBICHHBIM Ipo0iieMaM B XOJie aHAIW3a WM Bepuuka-
LIMH ¥ BaJIUIalUN;

f) noxymenTrpoBanHast nH(GoOpMaIus 00 STHX AEHCTBUSIX 3apETHCTPUPOBAHA U COXPAHEHA.

[Ipumeuyanue — AHanuz, BepUPHUKALUS U BaTUIAIMS POSKTUPOBAHUS U Pa3pabOTKH UMEIOT pas-
JIMYHBIC LICIIN. Onu MOTYT BBIIIOJIHATHCA MO OTACIIBHOCTH WJIM COBMECTHO, HACKOJIBKO 3TO IMMPUMCHHUMO K IIPO-
JYKIIMU U YCITyTaM OpraHu3aiiu.

7.3.4 AHau3 NpoeKTa u pa3padoTKu

7.3.4.1 Ananu3z pe3ynbraroB BbinoidHeHus HVP, aBaHPOEKTOB M UX COCTaBHBIX YacTel JAOJKEH MPOBO-
JIUTHCS Ha BCEX JTanax MX BHIIOJIHEHHUs B o0beMme TpeboBanui, ycraHoBieHHsix 'OCT PB 15.105, T'OCT PB
15.103, 'OCT PB 15.108, u o6¢cyxnarbest Ha HTC (cexmmm HTC, coBenmanuy cieriuaincToB) OpraHU3allvy.

7.3.4.2 Anamu3z pesyisratoB OKP (CU OKP) nomkeH mpoBOAMUTHCS HA BCEX dTalax €€ BHITIOJHEHUS B
o0beme TpeboBanuii, ycranosneHubix ['OCT PB 15.203, 'OCT PB 15.205, 'OCT PB 0015-215 u noxymenra-
MY Ha KOHKPETHBIC BHUJI BOCHHOU Npoaykimu, a Takxke oocyxaarbes Ha HTC (cexumn HTC, coBemanuu
CIEIATMCTOB) OPTaHU3aINH.

7.3.4.3 PesynpraThl aHanu3a JOJDKHBI ObITH O(OPMIIEHBI JOKYMEHTAIBHO M TNPEICTABICHBI 3aKa3uuKy
(BII) B coctaBe nokymenranuu o npuemke HUP, OKP wnu ux sramnos.

7.3.5 Bepudukauus npoekTa u pa3padoTku

7.3.5.1 B cnyuasx, npenycmotpennsix 113 (T3) na Bemonneane HUP (CY HUP), ans sxcnepuMeHTanb-
HOW NPOBEPKU MPABUIBHOCTH MPUHATBIX TEXHUUECKUX M KOHCTPYKTHBHBIX PEIICHHH, a TAaKKE PE3yJIbTaToOB
TEOPETUYECKUX HCCIIEOBAHUI MPOBOAAT UCIBITAHUS MaKETOB, MOJENCH M ASKCIEPUMEHTAIBHBIX 00pa3LoB 10
YTBEPKJCHHBIM MPOrpaMMaM U METOJMKaM. Pe3ynbrarbl ucTbITaHuil 0OpMIISIIOT aKTOM (TIPOTOKOJIOM) HCIIBI-
TaHUM.
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7.3.5.2 B opranuzanuu J0KHA OBITH ONpefesieHa U TOKYMEHTAIBHO o(opMIleHa IPH COOMIOACHUH Tpe-
ooBanuii 'OCT PB 15.210 mpouenypa mpoBeA€HHs KOHTPOJIS KadecTBa (MCIBITaHWH) pa3pabaTbiBacMbIX
OTIBITHBIX 00Pa31I0B BOGHHOM MIPOAYKIMH U UACHTU(DHUKALNY UX CTaTyca, IpelycMaTpUBarOILas:

- Ha3HaYeHUE OTBETCTBEHHBIX 32 OTAEIbHBIC BHBI KOHTPOJS (HCIBITAHUI), B TOM YHCJIE MPOBOISIIHXCS
Ha MOJMIOHAX 3aKa34yHKa;

- mopsok pazpadorku (mo I'OCT PB 15.211) mporpaMM 1 METOINK MCIIBITAHHUH;

- TIOPSIOK TOATOTOBKH, XPaHEHHsI OMBITHBIX 00pa3loB BOCHHON MPOJAYKLUUH IO U MOCie KOHTPOJs (uc-
NBITAaHUR);

- HOPSIOK MICHTU(UKALNY ONBITHBIX 00pa3l0B BOGHHON MPOIYKLUH KAaK BBIIEPKABIINX, TAK U HE BBI-
JePKaBIINX HCIIBITAaHUS;

- HCIIONIb3yEeMbIe CPENICTBA MISHTHU(UKANH BUIA (KATETOPHH) UCTIBITAHUI U KOHTPOJIS OMBITHBIX 00pa3-
LIOB BOGHHOHN NPOYKLUH (KJIeHMa, IPIbIKH, MAPKUPOBKHU U T.I1.);

- IOPAJOK PEruCTPallM U XPaHEHUs Pe3yJbTaTOB MPOBEICHNS UCIBITAHUN U KOHTPOJIS, a TAKXKE IPEno-
CTaBJICHHS NAaHHBIX 00 3THX pe3ylbTaTax MepcoHaTy, YYacTBYIOIIEMY B pa3paboTKe BOCHHOW MPOAYKLUH, H
JIPYTUM 3aWHTEPECOBaHHBIM JIUIIAM.

7.3.5.3 B opraHuzanuy IUIaHUPYIOT, JOKYMEHTHPYIOT U 3aKPEIUISIOT 3a KOMIIETEHTHBIM HEPCOHAIOM
(YHKIIH TPOBEPKH Ka4eCcTBa pa3pabOTKH.

Oranbl pa3paboTKH, Ha KOTOPBIX MPOBOJAT MPOBEPKY, 00bEM MPOBEPKH OMPEIEISIOT B 3aBUCIMOCTU OT
HOBH3HBI M CIIO)KHOCTH pa3zpabaTeiBaeMOl BOEHHOW mMpoayknuu u ycraHaBmmBaroT B [IOHp mo I'OCT PB
27.1.02, TOCT PB 15.203, 'OCT PB 15.205, 'OCT PB 2.902 nu60 B I[1OK Ha cranuu paszpabotku (IIOKp) nmo
I'OCT PB 52375.

7.3.5.4 Ilpu npoBepke KauecTBa pa3pabOTKU NPELyCMaTPUBAIOT:

- IEPHOAMYECKUN KOHTPOJIb U aHAIN3 Pe3yapTaToB BhimoHeHus: myHkToB [IOHp (ITOKp);

- OLIEHKY TPOLIEAYp ¥ MPUEMOB pa3pabOTKH, BKIIOYAsl OIICHKY MIPUMEHECHHUSI PYKOBOSIINX YKa3aHUH 110
KOHCTPYMPOBAaHUIO (TIpY MX HAJIMYUH), OLEHKY IMPUMEHEHHUsS BBIYHUCIUTEIBHBIX CPEJCTB U UX MPOrPaMMHOTO
obecreyeHus;

- aHAJIM3 aJIbTEPHATUBHBIX BAPUAHTOB KOHCTPYKTUBHO-TEXHOJIOTHUECKUX PEIICHHIA;

- TEXHUYECKUH ¥ HOPMAIIM3AIIMOHHBIH KOHTpoJb pazpadarbiBaeMbix K/, T/ u I1/] [B cienmanbHBIX MoI-
pasneneHusx (ciyxoax)];

- MPOBEPKY peau3alii PEKOMEHIAMKA U MPEUIOKEHUN M0 pe3yabTaTaM AKCIIEPTH3, BBIIOIHEHHBIX B
xonxe OKP;

- MPOBEPKY peanu3aluu NpeuiokeHni 3akazumka (BII) nmm xomuccuu, mpoBoAsied HCHbITaHUA, O
koppexruposke K/, T/, [T, D, a Taxke mo nopaboTke OmbITHOro 00pas3ia BOSHHOH MPOLYKIMHU 1O PE3yJib-
TaTaM MpeABapUTENbHBIX HCIIBITAHUHN;

- IPOBEPKY yCiIoBUi xpaHeHus u obpamenns gokymentanun CMK, K, T/, [1] u naHHBIX HCTIBITaHUI
OTIBITHBIX 00PAa310B BOEHHOM MPOAYKIIHH;

- ApyrHue NpOBEPKHU 110 YCMOTpeHHIO opranuzanuu u BIL.

Pe3ynbTaThl IPOBEPOK U MpeIBAPUTEIHHOMN OIIEHKH KauecTBa pa3padOTKU JIOJDKHBI OBITH MPEICTaBICHBI
IUIS PACCMOTPEHHS BBICIIEMY PYKOBOACTBY opranuzauuu u BIL.

7.3.6 Banupanys npoexkTa u pa3padoTku

7.3.6.1 TloaTBepkaeHNE BO3MOXKHOCTH NPUHSATHS HA BOOpYKeHHE (CHaO)KeHHUe, MPUMEHEHNE) BOSHHOM
NPOAYKIHMH OCYIIECTBIISIOT NPOBEICHUEM MTPUEMOYHBIX (TOCYAapCTBEHHBIX, MEXBEIOMCTBEHHBIX) UCIIBITAHUH.
Opranu3zanysi, MOpsAAOK MIPOBEIECHHUS U MPUHATHS PELICHUH 10 pe3yabTaTaM NPUEMOYHBIX UCTIBITAHUH JTOJKHEI
cootBetctBoBaTh ['OCT PB 15.203, TOCT PB 15.205, 'OCT PB 15.210 u IC Ha KOHKpETHBIE BHIbI BOCHHOM
MpoayKiuu [nepeuncienue a) 4.2.1.2].

Opranun3zanysi, BeimonHsromas Gyskmun ronoproro ucrtonautenss OKP (vcronHuTeNs COCTaBHOM YacTh
OKP), momxHa ompenenuTb U JOKYMEHTaIbHO O(OPMHTH MpoLeaypy oOecredeHUs] MPOBEeIEeHHs HCIIBITAHUH
OTBITHBEIX 00pasIoB BOSHHOW MPOMYKINHU, pa3padaThiBaeMbIX opranm3aiueid, B coorBeTcTBuu ¢ [OCT PB
15.210.

[TOCT PB 0015-002-2012]

8.3.5 BuIxoaHble JaHHbIE MIPOEKTUPOBAHUS U Pa3padoTK
Opranuzanyst JoKHA 00€CIeYnTh, YTOOBI BBIXOIHBIE JaHHbBIE IPOSKTUPOBAHMS U Pa3padOTKu:
@) COOTBETCTBOBAJIM BXOJIHBIM TPEOOBAHUSIM;
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b) 6bun azekBaTHBIMU JISI TIOCNIEAYIOIIUX TPOIECCOB MPOM3BOACTBA MPOAYKIIMUA W MPEIOCTABICHHS
yeayr;

C) comepkanu TpeOOBaHUS K MOHHUTOPHUHTY M M3MEPEHHUIO, HACKOIBKO 3TO MTOIXOINT, a TAaKXKe KPUTEPUN
MPUEMKH UM CCHUIKU Ha HUX;

d) onpenernsiin XapaKTEePUCTHKU TPOAYKIMU U YCIYT, KOTOPhIE UMEIOT Ba)KHOE 3HAYCHHUE TS MX IIEJICBO-
ro Ha3Ha4YeHHs, 6€30MIaCHOTO U HAJUIEKAIIETO MPEJOCTABICHHS.

Opranu3zaius Jo/DKHA PErHCTPUPOBATh U COXPAHATh JOKYMEHTHPOBAHHYIO HH(DOPMAIIUIO TI0 BBIXOTHBIM
JTAHHBIM TIPOCKTUPOBAHMSI U Pa3paOOTKHU.

7.3.3 BpIxo/Hbl€e JaHHbIE NPOEKTHPOBAHUS H Pa3padoTKu

7.3.3.1 Beixo/iHbIe JaHHBIC PE3YJIBTATOB BBIMOJIHCHHBIX UCCIICIOBAHUN U PE3yIbTaTOB Pa3pabOTKH BOCH-
HOW MPOAYKIIMU TI0 MX dTarmaM U pabOTHI B IEJIOM JTOJDKHBI ObITh mpeactaBiensl B OHT/I, npenycMoTpenHoi
TT3 (T3), u opopmiens! B coorBeTcTBHM ¢ TpedoBanusmu ['OCT PB 15.110.

Kputepuu nmpueMKH yCTaHABJIMBAIOT B COOTBETCTBHH C TpeOoBaHusMu JIC, ompenenstonuMu mopsIoK
BemostHeHuss HUP, aBaampoekra u OKP [mepeuncnenue a) 4.2.1.2].

7.3.3.2 BeIXO/HBIC JaHHBIC JIOJDKHBI COJCPKATh JOKa3aTeIbHBIC MaTepuaibl (Pe3ybTaThl pacueToB, MO-
JISTMPOBAHMS, UCTIBITAHHI ), TIO3BOJISIONINE CAENATh 3aKa34nKy 00OCHOBAaHHOE 3aKIIF0UEHHE O CTETICHH COOTBET-
CTBUS BBIXOJHBIX JJAHHBIX BXOJHBIM TPEOOBAHHSM IO BCEM XapaKTEPUCTHKAM BOCHHOU MPOAYKIIHH.

[TOCT PB 0015-002-2012]

8.3.6 3meHeHus NPOEKTHPOBAHUS H Pa3padoTKu

OpFaHI/I3aHI/Iﬂ JOJI’KHa I/IILGHTI/I(I)I/IHI/IPOBaTI), AHAJIM3UPOBATL U YIIPABJIATH UBMCHCHUAMU, CACITIAHHBIMU BO
BpeMsI WIIM TIOCJIE TIPOCKTUPOBAHUS M Pa3paOdOTKU MPOAYKLIUH U YCIYT, B TOH CTENECHH, KOTOpas HeoOXoauma
U1 00ecTieYeHus HCKITFOUCHHSI HETaTUBHOTO BIMSHUS HA COOTBETCTBUE TPEOOBAHUSM.

Opranuzanyst JobKHA PETUCTPUPOBATH U COXPAHATH TOKYMEHTUPOBAHHYIO HH(POPMALIUIO T10:

d) U3MEHEHHUSIM MPOEKTUPOBAHUS U Pa3pabOTKH;

b) pesynprartam ananu3os;

C) CAaHKIIMOHMPOBAHHIO N3MEHEHUI];

d) neficTBUAM, IPEANPUHATHIM IS TPEAOTBPALICHHUS HEOIArOMPUATHOTO BIUSHUSL.

7.3.7 YupaBJ/ieHue U3MeHEHUSIMU NIPOEKTA H pa3padoTKu

7.3.7.1 B opranuzanusx, siBISIOIIUXCS pa3padOTINKaMy (M3TOTOBHTENSIMU) OIBITHBIX 00pasIoB (cepuii-
HBIX M3JIEUH) BOGHHON MPOYKIINH, JIEPKATEIIMHU MOJTMHHUKOB TEXHUUECKON JOKYMEHTAIlMN Ha X U3TOTOB-
JIeHHe, BHECEHHE M3MEHEHHMH B JOKYMEHTAIMIO JOJDKHO OCYIIECTBISITHCSA B Mopsake, ycTaHoBieHHOM 'OCT
PB 2.902, I'OCT PB 15.203, 'OCT PB 15.205, I'OCT PB 15.701, 'OCT 2.503, 'OCT 2.603, 'OCT 19.603.

7.3.7.2 C uenpio oNepaTUBHOIO YCTPAHEHUSI KOHCTPYKTHUBHBIX, TEXHOJIOTHUECKHUX U MPOU3BOICTBEHHBIX
HEIOCTATKOB M3AETHH OpraHu3auus — pa3padoTYMK MPOBOAUT aBTOPCKUIl HA/A30p 3a MPOU3BOACTBOM BOEHHOI
npoaykuuu B cootBerctBur ¢ 'OCT PB 0015-305.

B sToM ciydae B opraHu3zanuu JOJDKHA OBITH YCTaHOBIICHA M JIOKYMEHTaJIbHO odopMIieHa Mmpolenypa
MPOBEIEHHS ABTOPCKOTO HA/I30pa 3a TIPOU3BOICTBOM BOCHHOH MPOYKIIUH.

7.3.7.3 Ilpy moArOTOBKE MPOBEAEHUSI ABTOPCKOrO HaA30pa 3a BOCHHOM MPOAYKLUHEW B OpraHU3aluu
IpeaycMaTpUBalOT Ha3HAYCHHE OTBETCTBEHHOI'O 3a MPOBEACHHE aBTOPCKOTO HAA30pa, ONpelesIeHHe BHIA aB-
TOPCKOT0 Haj3opa (IUIaHOBBIH, ONEPaTHBHBIN), TPOBE/IEHHE KOHTPOJIS 32 BHIIIOJHEHUEM Pa0OT MO aBTOPCKOMY
Ha/30py U 3a peanu3alueii pe3yabTaToB aBTOPCKOT0 HAA30pa.

7.3.7.4 Pe3ynbTaThl aBTOPCKOr0 Haa30pa oGOPMIIIOT TOKYMEHTAIbHO M MIPHU HEOOXOOMMOCTH paspada-
TBHIBAIOT TUTAH MEPONPHSTHH (paboT) MO YCTPAaHEHUIO BBISBICHHBIX 3aMEUaHH M pealli3alud MPeyIoKeHNH,
COJIep KallHiA, B TOM YHCIIe, KOPPEKTHPYIOIIHE U MPEYIPExKAAI0IINe ICHCTBHUSI.

[T'OCT PB 0015-002-2012]

8.4 Ynipapjienue npoueccamMu, NPOIyKIUeii H yCJIyraMu, OCTABJIsIEMbIMHA BHEITHUMH MOCTABIIMKAMHA

8.4.1 O0mme mooKeHUs

Opranu3aius J0/DKHA 00€CIeUUTh COOTBETCTBUE MIPOIIECCOB, POAYKIIMU M YCIIYT, MOCTABIAEMBIX BHEIII-
HHUMHU ITIOCTAaBIIMKaMU, TpeGOBaHI/ISIM.

Opranuszanus J0DKHA ONPEACIATh CPEICTBA YIIPABICHUS, TPUMEHUMBIC JUIsl TPOIIECCOB, MPOIYKIIUN U
YCIIyT, TIOCTABJISIEMBIX BHEITHUMU TIOCTABIIHMKAMH, B T€X CITydasx, KOTa:
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d) TIPOAYKIUS M YCIYTH OT BHEIIHUX MOCTABIIUKOB MpEAHA3HAUSHBI I BKIFOUCHUSI MX B COCTaB IMPO-
JIYKIIMHU ¥ YCIIYT, IPeJIJIaraeMbIX caMOi opraHu3aluei;

b) mpoaykims U yciayru MOCTaBISIOTCS BHEIIHHMH MOCTABIIMKAMH HAMPSIMYIO TOTPEOMTENO(SIM) OT
UMEHH OpraHU3aIui;

C) MPOLIECC WJIM €r0 YacTh BBITIONHAETCS BHEIIHUM MOCTABIIMKOM B PE3yNIbTaTe MPHUHATHS PEIICHHUS Op-
TaHU3ALMEH.

Opranu3zaius J0/DKHA ONPECIIUTh U MPUMEHSTh KPUTEPUU OIICHKH, BBIOOpA, MOHUTOPHHTA PE3YJIbTaTOB
JICSATEIILHOCTH, a TAaKXKE MOBTOPHOU OICHKU BHEIIHUX MOCTABIIMKOB, UCXOJS U3 UX CIOCOOHOCTH BBHITIOJHSTH
TIPOIIECCHI WM TIOCTABJIATh MPOAYKIIMIO H YCIYTH B COOTBETCTBUU ¢ TpeOoBaHMsMH. OpraHn3anys I0JDKHA pe-
TUCTPUPOBATH U COXPAHATH JOKYMEHTHPOBAHHYIO WH(GOPMAIHIO 00 STHX NEHCTBHUIX U O JIFOOBIX HEOOXOTUMBIX
JIEHCTBUSIX, BBITEKAIONIUX U3 OLICHOK.

7.4 3akynku

7.4.1 Ilpouecc 3aKynox

7.4.1.1 Opranuzanus I0JKHA MPEyCcMaTpUBaTh aHAIM3 KauecTBa 3aKynacMoi MPOayKIIMU 10 Havalla ee
MOCTAaBKHU. AHANH3 CIEAyeT MMPOBOANTH C YYaCTHEM JIHII, OTPEACTSIONNX TPeOOBaHUS K 3aKylmaeMOW MPOIYK-
LU, U C YYETOM OTPaHUYMTEIbHBIX NEPEUHEN 3aKyaeMOil NPOAYKLHHU, Pa3peIIEHHON 11l IPUMEHEHUS B BbI-
MyCKaeMOH BOEHHOM MPOAYKIUH.

7.4.1.2 Ilpu BBIOOpE TOCTABIIMKOB, B TOM YHCIIE HAa KOHKYPCHOH OCHOBE, CIIEAYyEeT OT/AaBaTh MPHUOPUTET
OpraHm3aIusIM, UMeroInuM cepTudukat coorsercTBuss CMK TpeboBaHHSIM HACTOSIIETO CTAHIAPTA.

[TOCT PB 0015-002-2012]

8.4.2 Tun u cTeneHb yNpaBJeHUs
Opranuzanus JobKHA 00eCeYnTh, YTOOBI POLECCHI, TPOMYKIHS U YCIYTH, TOCTaBIsEMbIEe BHEIIHUMHU
MOCTABIIUKAMH, HE OKa3blBaJM HETATUBHOI'O BIUSHHS Ha CIIOCOOHOCTH OpPTaHU3AIMU MOCTOSIHHO MOCTaBISThH
CBOMM HOTPEOUTEINSIM COOTBETCTBYIOIIYIO POIYKIHIO ¥ YCITyTH.
Opranu3zanus J10JKHa:
a) obecreunBaTh, YTOOBI MPOLECCHI, TOCTABISIEMbIE BHEITHUMHU MOCTABIIUKAMH, HAXOIUIIUCH IO/ YIIpaB-
JICHUEM €€ CHCTEeMBbl MEHE/PKMEHTA KauecTBa;
b) onpenensTh cpencTBa ynpasieHus, KOTOpPbIe OHA IUIAHUPYET MPUMEHSTh KaK B OTHOILICHUH BHELIHETO
MOCTABIIMKA, TAK ¥ K IOCTABIISIEMBIM UM pe3yJIbTaTam;
C) YUHUTHIBATD:
1) BO3MOKHOE BIIMSIHUE TIPOIIECCOB, MPOAYKIUH H YCIYT, HOCTABISIEMbIX BHEITHUMH ITOCTABIIMKA-
MU, Ha CIIOCOOHOCTh OpPTraHU3allM{ IMOCTOSIHHO O0ecIeurMBaTh COOTBETCTBHE TPEeOOBaHUSIM TOTpeOUTeNne M
NPUMEHUMBIM 3aKOHO/IaTeNIbHBIM U HOPMATHBHBIM MTPAaBOBBIM TPEOOBaHUIM;
2) pe3yNbTaTUBHOCTB CPEACTB YIPABJICHHS, IPUMEHIEMbBIX BHEIIHUM OCTABIINKOM;
d) ompenensath BepupUKALUIO WM JPyrHe ACHCTBHUS, HEOOXOAMMBIC Ui 00CCHEYCHHUS] COOTBETCTBHUS
MPOIIECCOB, MPOAYKIIUHU U YCIIYT, MOCTABISIEMbIX BHEIIHUMH MTOCTABIIUKAMH, TPEOOBAHUSM.

7.4.3 Bepudpukanus 3aKyJIieHHOH NPOAYKIUA

7.4.3.1 Bepudukanus 3akyruieHHON npoaykiun (coctaBHbIX yacteit, KUMII, MaTepuanos, cbIpbs, Mpo-
TPaMMHBIX CPEJICTB) OCYLIECTBIISIETCS MPOBEJACHUEM BXOHOTO KOHTPOJIS.

7.4.3.2 BXomHO# KOHTPOIB JODKEH BKIIIOYATH IPOBEPKH HEOOXOAUMBIX KOJIHYECTBEHHBIX IMapaMeTPOB U
rapaHTU# TOTO, 4TO macrnopra (cepTudukaTsl, GOPMYIISPHI, TPOTOKOJIBI UCTIBITAHUI) HA MaTepuanbl (M3/eNus),
MPOTpaMMHBIE CPEJICTBA COOTBETCTBYIOT TPeOOBaHMSIM 3aKa3a Ha MMocTaBKy U TY (cTaHmapTam).

HecootBercTByromue (HEKOHIMIMOHHBIE) MaTepHalbl, M3AEIHs M HPOTrPaMMHBIE CPEACTBA JOJKHBI
UACHTH(PHULIUPOBATECS U OTAEATHCSA OT TOAHBIX. PazMmelieHne HEKOHAMLIMOHHBIX MaTepHalOB, MIPOrPAMMHBIX
CPEJIICTB ¥ U3JIEIIHIA JO/DKHO OBITh 0(POPMIICHO JOKYMEHTAIBHO.

7.4.3.3 Ilpu BXOIHOM KOHTpOJIE HEOOXOOMMO IPOBEPATH COOTBETCTBHE TPEOOBAaHUSM, YTOOBI ChHIphE
UACHTHPHULIMPOBATIOCH TUIIOM MaTeprana, 00beMOM NMapTUH, KOJIMYECTBEHHBIMH U KaueCTBEHHBIMH XapaKTepu-
CTHKaMH JIJIsl 00ECTIeYeHNsT IIPOCIIEKMBAEMOCTH K JOKYMEHTaM Ha 3aKyIIKY.

3anucu ueHTHUKAIMN TOJDKHBI COXPAHATHCS B TEUEHHE CPOKA COXPAHSIEMOCTH (CpOKa CIIyKObI) U3ro-
TOBJICHHOUM BOGHHOM MPOAYKIIHH.

7.4.3.4 1IpurogHOCTb CHIPbsI JOJDKHA MPOBEPATHCS MOCPEACTBOM NEPHOAMUYECKUX J1a0OPATOPHBIX HCIIBI-
TaHUH ClIy4aliHO OTOOpaHHBIX 00pPa3loB. Pe3ysnbTaThl 1a0OpATOPHBIX HCIBITAHUN OJIKHBI CPaBHUBATHCS C
JaHHBIMU nacnopToB. CyIIeCTBEHHBIE pa3iInyMs JOJDKHBI CIYKUTh NPUUYMHOHN AJ1s1 3a0paKkoBaHus, €cliu Tpebo-
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BaHus TY He COOIIIO/ICHBI.

7.4.3.5 Tlopsaok TIpOBEACHUS BXOIHOTO KOHTPOJIA 3aKYIJICHHOM MPOIYKITHH, a TAKXKE TPEOOBAHMS K O-
TaHW3aINH €€ XPaHEeHWs, y9eTa, BBIIAYd B MPOM3BOACTBO, M3OISAIMU M BO3BpaTa 3a0pakOBAaHHOW IMPOIYKIHH
nomxHbel coorBercTBoBaTh [ OCT PB 0015-308 u apyrum noKkyMeHTaMm, pa3pabOTaHHBIM Ha €r0 OCHOBE.

B noxymeHTax opraHu3aniu 1O BXOJHOMY KOHTPOIIIO IO COTJIACOBAHHUIO C MOCTaBITUKOM MOXKET OBITh
MPEeTyCMOTPEH KOHTPOJIb OTACIHHBIX XapaKTEPUCTHK 3aKylaeMOi MPOAYKINY, HE YKa3aHHBIX B JOKYMEHTAIIHH
Ha 3aKyHaeMyro IpOAYKLHIO.

7.4.3.6 Opranuzanus A0KHA MPUHUMATH MEPHI, TTO3BOJISIFOIINE MPEIOTBPATUTh HECAHKIIMOHUPOBAHHOE
M3BATHE MW UCTIOJIH30BAHNE MATEPUAIOB, IPOTPAMMHBIX CPEICTB M U3ENNi, UX MOBpEeXIeHHE, TOTePI0 WH-
(dopmarun, yxyaeHne KadecTa.

[TOCT PB 0015-002-2012]

4.1.3 Opranuszanus ycTaHaBIUBAeT METOMABI YIpaBJICHHs MpoLeccaMy, NepeaaHHbIMI CTOPOHHHM Opra-
HU3AIMSIM, HE OTPAaHUYMBAsCh PaMKaMH IPHEMKH-cIadu padot (mpoxyknuu, ycuyr). K Merogam ynpasieHus
JAHHBIMH MIPOLIECCAMH MOKHO OTHECTH IEPUOANIECKYIO IPOBEPKY M aHATH3 JESITEIBHOCTH (PabOThI) COMCIION-
HUTEJEH (MOCTAaBIIMKOB, CYOTOAPSIIYMKOB) B O0JIACTH KAa4yecTBa, B T.4. MPOBEACHUE COBMECTHOTO aHaIU3a He-
YIOBIETBOPUTENLHON ACATEILHOCTH, BEJICHUE 3aIMCEl 3TOTO aHalN3a C b0 YCTAHOBICHHUS MEP KOHTPOJISI U
CTENECHU YNpPAaBJICHUS MEpeaHHBIMHU MPOIIeCCaMy, 00ECTIeYNBAIOIINX HajIe)kKallee BhIoHeHne T3, KOHTpak-
TOB (IOTOBOPOB) HA 3aKYIIKY (ITOCTABKY), MOCIEAYIOIINNA KOHTPOJIh PeaTU3alliil Pe3yIbTaTOB IMPOBEPKH U aHa-
au3a.

[TOCT PB 0015-002-2012]

8.4.3 Undpopmanus, npeaocTapiisieMasi BHEIIHUM MOCTABIIUKAM
Opranuszaius JoHKHA 00ecTedyBaTh JOCTATOYHOCTh TPEOOBAHHUN 10 UX COOOIIEHHS BHEITHEMY MTOCTaB-
IHKY.
Opranu3aius 10JKHa COOOINATh BHEIIHAM TOCTABIIUKAM CBOM TPEOOBaHMsI, OTHOCSIIIUECS:
a) K TMOCTaBJIIEMBIM ITPOIIECCaM, MPOAYKIIMU U YCIIyTaM;
b) omo6penuio:
1) mpoAyKIMHU U YCIYT;
2) METOJIOB, IIPOIIECCOB U 00OPYIOBAHUS;
3) BBIyCKa IPOAYKIIUU U YCIIYT;
C) K KOMIIETEHTHOCTH TIepCOHAlIa, BKITFOYast JTF0ObIe TpeOyeMble Mephl IOITBEPKACHUS KBATU(UKALINH;
d) B3auMOIEHCTBHIO BHEITHETO MTOCTABIIUKA C OPraHU3aIHeH;
€) IpUMEHSEMbIM OpraHM3alliel YIPaBICHUI0O U MOHUTOPWHTY PE3YJIbTAaTOB JEATEIHHOCTH BHEITHETO
MOCTAaBIIHNKA;
f) nesTenpHOCTH MO BepU(PHUKAIINHN WITH BATUAAIIMH, KOTOPbIE OPraHU3aIUs WK €€ TOTPEOUTENh MPe/Ino-
JIaraloT OCYIIECTBJISATh HA MECTE Y BHEIIHETO MOCTaBIIUKA.

7.4.2 Unpopmanus 1o 3aKynKam

7.4.2.1 Ilpu 3aKymnKax OpraHu3aliis — UCIIOJHUTENb JODKHA OMPEICTUTh:

- TpeOOBaHMS K 3aKylaeMoOl MPOAYKIHH B KOHTPAKTaxX (ZOTOBOpAx) Ha MOCTABKY, BKIIOYasl COIJIacOBa-
HHUE MPUMEHEHUS] KOMIUIEKTYIOLINX U3JIEJINH U MaTepraoB;

- KOMITIEKTHOCTb JIOKYMEHTAIIUH Ha 3aKYaeMYIO ITPOAYKIIHIO;

- 00BbEMBI U CPOKH TIOCTABKH 3aKyIaeMOl POTyKIINH;

- IOPSIIOK B3aMMOJICHCTBHUS C ITOCTaBIINKAMH;

- IOPSIOK (POPMHUPOBAHUS ¥ BEACHUS 0a3bl JAHHBIX O KAYECTBE 3aKyMaeMOl POy KIHH.

7.4.2.2 CooTBETCTBHE 3aKylaeMoOl MPOJYKIMK YCTAaHOBJIECHHBIM TPeOOBaHUAM JOJKHO OBITH MOATBEp-
XKJAeHO KieiimaMu (cepTudukaTaMu, nacrnopTaMu, GOpMyJIsipaMH) MM IPOTOKOJIAMHU UCTIBITAHUN MX U3rOTOBU-
tesieit (BI).

[TOCT PB 0015-002-2012]

8.5 Ilpon3BoACTBO NMPOAYKINH U MPeIOCTABJIEHUE YCJIYyT

8.5.1 Ynpagjenue Nnpou3BOACTBOM NMPOIYKIMH H NPeI0CTABIEHUEM YCIYyT

Opranuzanusi 10JbKHA OCYIIECTBIIATh MPOU3BOACTBO NPOIYKIMU M MPENOCTaBlIEHHE YCIyr B ympaslsie-
MBIX YCJIOBUSIX.

anaanIeMLIe YCJI0BUA OOJKHBI BKIIIOYATh B 06651, HACKOJIBKO 3TO NIPUMEHUMO!
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a) TOCTYITHOCTh IOKYMEHTUPOBAaHHON MH(OPMAIIHH, OTIPE ISIISFOIICH:

1) XapaKTepHUCTUKH TPOU3BOAUMON MPOAYKITHH, MPETOCTABIIEMBIX YCIYT WIIH OCYIIECTBISIEMOM
JIeSITENIbHOCTH;
2) pe3yabTaThl, KOTOPBIC JOJDKHBI OBITH IOCTUTHYTHI;

b) moctynmHOCTH M PUMEHEHHE PECYpPCOB, MOAXOMAIIUX IS OCYIIECTBICHUS MOHUTOPHUHTA U U3MEpe-
1307078

C) OCYIIECTBJICHHE JISATEIILHOCTY 110 MOHUTOPUHTY U U3MEPEHHUIO HA COOTBETCTBYIOIIUX dTaNax B IENISIX
BEpPU(PHUKAIIUN COOTBETCTBHUS MPOIECCOB MITU UX BBIXOJOB KPUTEPUSM YIPABJICHHS, a TAK)KE COOTBETCTBHSI IIPO-
IYKITAH U YCIYT KPUTEPHUAM IPUEMKH;

d) mpuMeHeHre COOTBETCTBYIOIIEH HHPPACTPYKTYPBI K CPEIbl T (YHKIIMOHUPOBAHHUS TIPOIIECCOB;

€) Ha3HauCHNE KOMIICTCHTHOTO MTEPCOHAIIA, BKIIFOYAs JTIFOOYIO TpeOyeMyo KBaTH(UKAIINIO;

f) Baumanuio ¥ MEpUOIMYECKYIO MOBTOPHYIO BaJIHIAIUIO CIIOCOOHOCTH MPOIECCOB MPOU3BOICTBA IPO-
JTYKITMH ¥ TIPEIOCTaBIEHUsS YCIYT NOCTHTaTh 3alJIAHMPOBAHHBIX PE3YJIbTATOB B TE€X CIy4asX, KOTIa KOHEYHBIH
BBIXOJI HE MOXET OBITh BEpU(UITUPOBAH MOCIICYOIUM MOHUTOPHUHIOM WM U3MEPCHHUEM;

0) BBINOJIHCHUE JICUCTBUH C IENIBIO MPESIOTBPAIICHUS OLTHOOK, CBI3aHHBIX C YEJIOBEUECKUM (haKTOPOM;

h) ocymiecTiieHne BbIMyCKa, MOCTABKY M JACHCTBHI MOCIE MOCTABKH.

7.5 IIpon3BoACTBO U 00CIY;KMBAHUE

7.5.1 YupasJieHue NPou3BOACTBOM M 00CTYKUBAHUEM

7.5.1.1 B opranmuzamnuu qomkHA OBITH ONpeneyieHa W JOKYMEHTAIFHO OGOopMIIeHa TpoIleTypa TUIaHuPO-
BaHUS ¥ MPOBEJEHU paboT M0 MOCTAHOBKE BOSHHOHW MPOIYKIIMH HA MPOM3BOJICTBO, 00ECTIEUCHUIO CEPUHHOTO
MPOM3BOICTBA M MIOCTABKE BOCHHOMW MPOIYKIIMK B YCTAHOBJIICHHOM O00bEME M B 33JJaHHBIC CPOKHU; MOPSJIOK ILIa-
HUPOBAHUS U MPOBEACHUS aBTOPCKOIO0 M TEXHUYECKOTO HaJa30pa B AKCIUTyaTaluu (7 OpraHU3alliid, BBIIOJ-
HSFOLTNX ATH PabOTEHI).

7.5.1.2 TIoaroToBKY U OCBOCHHUE MPOU3BOJICTBA OCYIIECTBISIIOT B cooTBeTcTBUHU ¢ JIC opranusamnmm, pas-
paboTanHo# ¢ yuetom TpedoBanuii 'OCT PB 15.108 u 'OCT PB 15.301.

[Ipr mocTaHOBKE MPOAYKIHWH HAa TPOH3BOJICTBO OMPEIENAIOT MOTPEOHOCTH OpraHW3allii B CPEICTBAX
TEXHOJIOTHYECKOTO OCHAIIEHHSI U TIPEyCMaTPHUBAIOT:

- OpraHM3aIyio IPUeMa U BBOJIA B DKCILIYaTalUIO CPEJCTB TEXHOJIOTHIECKOTO OCHAIIICHIS;

- OpPraHM3alHI0 TEXHUYECKOTO OOCTY)KMBAHUS W PEMOHTA CPEJICTB TEXHOJOTHYECKOTO OCHAIICHHS, a
Tak)Ke X KOHCepBaIuy (IIpyu HEOOXOANMOCTH);

- IPOBEJICHUE HEOOXOIUMBIX MEPOTIPUATHIA 10 CBOEBPEMEHHOMY OOHOBJICHUIO CPEJCTB TEXHOJIOTHUECKO-
T'O OCHAIIICHUS;

- IPOBEPKY M OIIEHKY TOTOBHOCTH TOJIpa3/ieiieHuid (Cy»k0) ¥ OpraHU3aliy B IEeJIOM K U3rOTOBIECHUIO U
BBIITYCKY HOBOI BOCHHO! ITPOYKIINU;

- aTTecTaIuo paboynx MECT IO Pe3ysbTaTaM KOHTPOJISI COOTBETCTBHS TPEOOBAHUSIM TEXHOJIOTHUECKOTO
mporiecca.

7.5.1.3 Ilpu BBITOJIHEHUH OTAENHHBIX OINEpalMid HAa TEXHOJIOTHUYECKOM O0OpYIOBAaHUH, HAXOJSIIEMCS B
JPYyToii OpraHu3aliy, IPOBEJCHNE TAKUX pa0OT IOHKHO OBITH 0(OPMIIEHO JJOTOBOPOM WIIM APYTHM OQHUIIAAIIb-
HBIM JJOKYMEHTOM, COAEPIKAIUM TPEOOBAHUS K KAU€CTBY WX BBHITIOTHEHHS.

7.5.1.4 TexHomorn4ueckoe 00OpyI0BaHHE, IPU HEOOXOAUMOCTH, CIEIYET PETYISPHO MPOBEPATH Ha TEX-
HOJIOTHYECKYIO TOUHOCTh B COOTBETCTBHH C IIJIAHOM — I'pa)MKOM T10 YCTaHOBJICHHOM MeToauke. [IpoBepke mo-
JexaT mapa METPHI, BIUAIONINE HA KaUYeCTBO HW3TOTOBICHUS BOSCHHOW mpoaykiuuu. CocTaB M HOPMBI TTapameT-
POB YCTaHABIUBAIOT B 3aBUCUMOCTH OT TpeboBanuii T/I.

7.5.1.5 TexHonoruueckoe 00OPyIOBaHUE TOHKHO UMeTh D], obecrieunBaTh TOYHOCTH TOAEP KAHUS pe-
’)KUMOB TEXHOJIOTHYECKHUX OTEepalMii B Mpeaesiax JOMyCKOB, yKa3aHHBIX B TJI, W MCIOIB30BAaTHCS B IMpeaenax
CPOKOB, yCTaHOBJIEeHHBIX /] Ha 3TO 000pyI0BaHHE.

7.5.1.6 Pa3merneHne TEXHOJIOTHYECKOTO OOOpPYMOBaHMS B MPOU3BOJCTBEHHBIX MOMEIIEHHIX JOJDKHO
o0ecrieunBaTh COONMIOICHUE TPEOOBAHHMI TEXHUKH OS30IMaCHOCTH, SKOJIOTHH, TPOMBIIIICHHOW YMCTOTHI.

7.5.1.7 Hanmagounbsle 1 peMOHTHBIC PaOOTHI HA HCIIONB3YEMOM TEXHOJIOTHYSCKOM OCHAIICHHUH JOJKHBI
MPOBOJIUTHLCSA 1O TpaduKy, COTITACOBAHHOMY C PYKOBOJMUTENIEM TOJPAa3/ICICHUs, HCIIOIB3YIOMIETO TaHHOE 000-
pyZlOBaHUE.

7.5.1.8 B opranuzanmuu JOKHO OBITH OmpeserneHo mojpasieneHue (cimyx0a) (C COOTBETCTBYIOIUM
(yHKIIMOHAIBHEIM Ha3Ha4YE€HUEM), KOTOPOE JIOJDKHO 00ecIeunBaTh 3aKa3, MPHOOpETeHHe, MOHTaX, Cladyy B
SKCIUTyaTalMi0, PEMOHT, HAJAJKy TEXHOJOTHYECKOTO OCHAIICHHS W OTBEYaTh 3a €ro paboTocrnocoOHOCTh U
HaJU4re HEOOXOIUMOTO KOJIMYECTBA I PUTMHUYHOTO MMPOU3BOACTBA U KOHTPOJISI BOSHHOHM IIPOIYKITUU B 00be-
MaX, COOTBETCTBYIOIINX MOTPEOHOCTH OpraHu3aIiy.
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7.5.1.9 B opranuzanuu JOKHBI OBITH OMPEeNIeHbl U JOKYMEHTAIbHO 0(OPMIICHBI IPOLEyphl IPOBEPKU
U obecrieueHHs KauecTBa BBIIIOJIHEHHS TEXHOIOIMYECKUX [IPOIIeccoB (Omepanuii), B TOM YHUCIIE:

- IOPSAOK U OTBETCTBEHHBIC JINIIA 32 IUIAHUPOBAHHUE U MOATOTOBKY (Pa3paboTKy) TEXHOJIOTUUECKUX MPO-
LIECCOB K M3TOTOBJICHHUIO KOHKPETHBIX 00pa30B BOCHHOW MPOAYKLUUH MPH TNIAHKPOBAaHUH MPOU3BOJICTBA BOCH-
HOH NPOAYKILINY;

- IOPSIIOK YTBEPXKICHHS JOKYMEHTAIIMH Ha TEXHOJOIMYECKHE IPOLIECCHI ITOCTIE €€ OTPabOTKH;

- IEPEYHH U3MEPAEMBIX (KOHTPOJIUPYEMBIX) MApaMETPOB U XapaKTEPUCTHK TEXHOIOTHYECKUX MPOLECCOB
U JIOIyCKa Ha HUX, HOPMBI TOYHOCTH U3MEPEHHH, MOPSIOK BHIOOpA OTIENBHBIX BUAOB 000pYIOBaHUS I MO-
HUTOPHUHTA U UBMEPEHUM;

- YKa3aHMs Ha UCIIOJIb3YEeMbIE CIIeLHajIbHbIe U 0COO0 OTBETCTBEHHBIE TEXHOJOIMUYECKHE MPOLECCHI (Orie-
pauun) (IpH UX HAJMYUH) U TPUMEHSEMBbIE METOABI JUISl UX KOHTPOJIsI, B TOM YWCIIE JUIS BBISBJICHUS CKPBITBHIX
nedexToB (YIbTPa3ByKOBOM, PpEHTT€HOBCKHI KOHTPOIB H T.I1.);

- IOPSIIOK aTTEeCTAlMK CIIEHUAIbHBIX U 0CO00 OTBETCTBEHHBIX TEXHOJIOTMUECKHUX MPOLECCOB (Onepanuii);

- MOPSAOK MOATOTOBKH paboyero MecTa, OCHACTKH, 00OpYIOBaHUS K MPOBEACHUIO TEXHOJIOTMYECKOM
oTiepaluny;

- IOPSA0K, 00bEM, METO/IbI, IEPUOANYHOCTE KOHTPOJIS TEXHOJIOIMYECKHUX MPOLIECCOB (OIepanuii), Kpure-
PHH OLIEHKM KauecTBa UX BBIIIOJIHEHUS;

- TIOPSIIOK TMPOBEACHUS CAMOKOHTPOJISI pAOOTHIUKOM M3TOTaBIMBAEMON JIETalIN WM COOPOYHON €AMHUIIBI;

- IOPSILIOK JIeHCTBUI ITPH BBISIBJICHUH I€()EKTOB M CIIOCOOBI UX MPEIOTBPALCHHUS;

- MepBl YIPABISIONMIETO (PEryIUPYIONIeT0) BO3ACHCTBUS Ha TEXHOJOTHYECKHH Iporecc (Omepaltuio),
npUMeHsieMble paOOTHUKOM MPY HAPYUICHUH YCIIOBUH U PEXKUMOB €r0 IPOBECHUS;

- TIOPAJOK OLICHKH TMOKa3aTeNnel KauecTBa U3TOTOBJICHNS BOCHHON MPOIYKIUU U MPUHATHUS KOPPEKTHUPY-
IOLIMX JEHCTBUI [0 TEXHOJIOTUYECKHUM MpoLeccaM (OmepanusiM) Ha OCHOBE PE3YJIbTATOB 3TOU OLICHKH;

- KOHTPOJIBHBIE JIUCTHI M KapThl CTATUCTHYECKOTO aHAIN3a TEXHOJIIOTHYECKUX TPOLIECCOB (omepanunii) [ s
MpoleccoB (ornepanuit), MoIBepraeMbIx CTaTUCTUUECKOMY PEryJIMpPOBaHHIO];

- IOPSIIOK MPOBEAEHUs pabOT MO COBEPIICHCTBOBAHUIO TEXHOJOIMYECKHUX MPOLIECCOB (ONepaIuii);

- TOpsiAoK oQopMIIeHUsI U OOpalleHHs] CONPOBOAUTENBHBIX JTOKYMEHTOB Ha W3rOTaBIIMBacMbIC ACTaIH,
nony¢dabpHuKaThl, COOPOUHBIE SAWHUIIBI M M3JIENUS IJIs1 PETUCTPAIlH BBITIOHEHHS TEXHOJIOTHUECKUX OTIepaIuii
Y ONEPALMOHHOTO KOHTPOJISL.

7.5.1.10 Joxymentamu CMK momxHBI OBITH IPEyCMOTPEHBI:

- pa3paboTKa MepevHel crenuaibHbIX 1 0C000 OTBETCTBEHHBIX TEXHOIOTHYECKUX TPOIIECCOB (OTepaliuii)
(mpu ux HaNMW4UK). YKa3zaHHbIE IepedyHy nojuiexat coriacoBanuto BII B cootBerctBuu ¢ 'OCT PB 15.301;

- KOHTPOJIb Pealn3aluy TPeOOBaHUN AUPEKTUBHON TEXHOJIOTHUECKON JOKYMEHTALUH (IIPU €€ HAJTUYUH);

- KOHTPOJIb COOJTIOJICHUSI TEXHOJIOTHYECKON IUCIUILITHHBIL.

7.5.1.11 IIpu ycTaHOBHUBIIEMCSI CEPUHHOM MTPOU3BOICTBE BOCHHOM MPOIYKITUHU JOJDKHEI OBITH oOecrede-
HBIL:

- cOOJIIO/IeHNE YTBEP)KICHHBIX TEXHOJIOTHYECKUX MPOLECCOB (ONepaluii), yCTAaHOBIEHHBIX TPEOOBAHHUH K
YCIIOBUSIM MPOU3BOJICTBA U K TIEPCOHATY;

- HaIM4Me Ha pabodrx MECTax JOKYMEHTOB (YTBEP)KICHHBIX BBIMUCOK, ¢parmentoB u3 K u T/), pe-
[JIAMEHTUPYIOIUX MOPSIOK M CHOCOOBI MPUEMKH U KOHTPOJISI BOGHHOW MPOJYKLUUH C MpeNbIaylield onepamnuy,
TIOPSIJIOK ¥ CIIOCOOBI BHITTOJTHEHUS] TEXHOJIOTUIECKUX U KOHTPOJIBHBIX ONEpalnii, MOPSIOK PETUCTPAIHU Pe3yb-
TaTOB BBHITIOJHEHHBIX OTEPAIUI U Tepe/laud BOSHHOH MPOAYKIIMH Ha MOCIIEYIONIHE ONepaIii;

- yIpaBJieHHE CIeNHalIbHBIMU IPOLIECCaMu, TpeycMarpuBast Hannuue B T/ yka3aHuil Ha ucrosib3yemole
CHeuralbHble TPOU3BOACTBEHHBIE U KOHTPOJIbHbBIE METOAB! (YJIbTPa3ByKOBOH KOHTPOJIb, PEHTTEHOBCKUI KOH-
TPOJIb, KOHTPOJIb TOJIIMHBI TIOKPBITHS U T.]1.);

- IPUMEHEHHUE CTATUCTHYECKUX METOJ0B KOHTPOJISI TEXHOJIOTHYECKOT0 IIPOLIECCa U €r0 PEryJInpOBaHuE;

- HaJIM4ue y OpraHu3aluy MHQPpacTpyKTypbl, HEOOXOIUMOM ISl BBITYCKA YCTaHOBJICHHBIX 00BEMOB BO-
EHHOI MPOTYKINH, COOTBETCTBYIOIICH TpeOOBaHMSIM 3aKa3UHKa,

- HAIWYHME y OPTraHU3alli TIOJHBIX KOMIDIEKTOB KOHCTPYKTOPCKOW M TEXHOJOTHYECKON JOKYMEHTAIUH
u3zenus ¢ Jurepoit A"

- 3aBepIIeHNE OTPAOOTKH BCEX TEXHOIOTUIECKUX MPOIIECCOB U3TOTOBIICHUS H3JIEIHS;

- ICTIBITAHUS BOGHHOM MpoayKuuu, npeaycmorpernasie [OCT PB 15.307.

B JIC opranuzanuu u Apyrux JOKYMEHTaX YCTaHABIMBAIOT MOPSIOK cOOpa, 0OpabOTKU M XpaHEHHs pe-
3yJIETATOB ONEPALIMOHHOTO KOHTPOJISI, MPOBEACHUSI KOPPEKTUPYIOMINX MEPOIIPUATHIA U ONEPAaTUBHBIX yIPaBIlsi-
IONIMX JISHCTBUI B CUCTEME CTATUCTHYECKOTO PETYIUPOBAHUSL.
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7.5.1.12 B opraHM3anyy IOJIKHBI I€HCTBOBATH JTOKYMEHTHI, PErJIAMEHTHPYIOIUE MOPAIOK, YCIOBHS U
CPOKH MEXOTIEPAIIMOHHOTO MEPEeMENICHUS M XPaHeHHsI M3TOTABINBAEMBIX KOHCTPYKTHBHBIX 3JIEMEHTOB U T10-
nydabpukaroB, obecniednBarone UCKIIOUYEHHE BO3MOKHOCTH WX TOPYH, YXY/IIICHUS 3HAUYE€HUI MapaMeTpoB,
BHECEHUS JIS(hEKTOB.

7.5.1.13 Ilpu ynpaBieHUN TEXHOJOTHYECKUMHU MPOLECCAMH YUUTHIBAIOT, B TOM YHCIIE, CIEAYIOLIIE MOKa-
3aTeN Ka4eCTBa H3TOTOBIICHHS:

- IPOLIEHT CJa4X BOEHHOM NMPOIYKINH C TIEPBOT0 MPEABABICHUS OTAEITY TEXHUUYEeCKOro KoHTpons u BlII;

- IPOLIEHT BO3BPATOB;

- IPOLIEHT Opaka (BOSHHOH MPOTyKITHH, UMEIOIIEH HEYCTPaHUMBIE JeEeKTHI);

- nomro (TIporeHT) faeeKTHBIX 00pa3loB BOSHHOW MPOIYKIWH (B MApTHH, MOTOKE WM B UCIBITYEMOM
BBIOOPKE);

- TIPOLIEHT BBIXOA TOJHBIX 00Pa3IOB MPOIYKINH (M3 YHCIA 3AIMYIIEHHBIX B TIPOU3BOJICTBO);

- YPOBEHb TEXHOJIOTHUYECKOW NUCIUILIMHBI (OMPEeaeseMblii 0 KOJWYECTBY Omepanuii 0e3 HapylieHUs
TEXHOJIOTHUECKON TUCIMIUIMHBI OT OOIETO KOJINYECTBA MIPOBEACHHBIX OINEPaIlHii);

- K03 (PUIMEHT PUTMUYHOCTU MPOU3BOJCTBA (OMpEACIsIeMblid, TP HEOOXOJMMOCTH, METOAAMH, yCTa-
HoBjIeHHBIME B JIC oprannzanmm);

- KOJIMYECTBO OCTAHOBOK MPHEMKH (IO JTFOOBIM IIPUYHHAM 32 OIPEIEICHHBIA TEPHO);

- IPOLICHT NPUHATHIX PEKIaMaliil 32 OTUETHBIN IIEPUOL.

7.5.1.14 B opraHu3zaum, OCyIIEeCTBISAIONIEH MOHTXHBIE W MTyCKO-HAIAJOYHBIE pa0OThI, JOJDKHBI OBITh
oTpeeNeHbl U TOKYMEHTAIEHO 0()OPMIICHEI:

- TIOPAJOK O0ecreveHUs] MOHTaKHBIX, MyCKOHAIAJ0YHBIX pa0dOT M MPOBElICHHU HCIBITAHUNA HE00X0au-
MBIM 000pyIOBaHHEM, 000pYAOBAaHHEM JJIsl MOHUTOPHHTA U H3MEPEHUH, MTHCTPYMEHTOM M JOKYMEHTAIIHEH;

- IOPSAZIOK Y9aCTHsl B KOHTPOJIE KauecTBa M MPHEMKE MOHTXXHBIX M ITyCKOHAIAJOYHBIX padoT;

- OpraHM3anys U MOPSIOK MPOBENCHUS MPeABAPUTENBHBIX HCTIBITAHUN BOCHHOM MPOAYKLMHU MOCHE MpOo-
BEJICHUSI €€ MOHTaXa.

[Ipu opranm3anuu u TpoBeAeHUU pabOT MO OOECTIEUSHUIO KadyecTBa MOHTAXHBIX W ITyCKOHATIAIOYHBIX
pabot cnenyet pykoBojactBoBaThes TpeboBarmsivu ['OCT PB 0015-707.

7.5.1.17 [1yst NOATOTOBKH W MPOBECHUS MOHTXHBIX U HAJaJ0YHBIX paOOT Ha MECTE SKCILIyaTal[iH W3-
JIeTUd BOCHHOW TPOAYKIUHU OJHKEH OBITh YCTAHOBIIECH MOPSIIOK pa3pabOTKH, COTIIACOBAHMS W YTBEPKIACHHS
TUTAHOB TIPOBEIEHUS ATHX PadOoT, a TaKKe OIMpENeNeH MOPSIOK MOATOTOBKH, TUIAHWPOBAHUS W KOHTPOJIS BHI-
TIOJTHEHUS] MEPONPUATHI TI0 0OecTieueHHIo KadecTBa padorT.

7.5.2 Banupanus npoueccoB NPOU3BOACTBA U 00CTY:KUBAHUS

7.5.2.1 Pe3ynprarhl arTecTanuy CHEIMAIBHBIX M 0CO00 OTBETCTBEHHBIX TEXHOIOTHYECKUX ITPOIIECCOB
(omepariuii) TOJIXKHBI OBITh 33/I0KyMEHTUPOBAHBI.

Ecnu cnenmanbHble TpOIeCcChl BHIMOIHSIOTCS MOCTaBIIMKAMK WM M3TOTOBUTENSIMU COCTaBHBIX YacTei
BOCHHOH MPOJIYKIINH U KOMIDICKTYIOIUX U3JENNH, TO OpraHu3aius A0JDKHA pacroiaraTh He0OXOUMBIMU 10-
KyMeHTaM# 00 aTTECTaI[H STHX MPOIECCOB.

7.5.2.2 B opraHu3zanuu JOKEH OBITh ONpENEIeH TOPSIOK MPOBEACHUS MPEIbIBUTEIBCKUX, MTPHEMO-
CIATOYHBIX, IEPUOJANYECKUX U TUTIOBBIX HCIBITaHUN, oTBevatonuii TpedoBanusm 'OCT PB 15.307 u JIC (TVY)
Ha KOHKPETHBIC BUBI BOGHHOW MPOIYKIIHH.

[TOCT PB 0015-002-2012]

8.5.2 UnenTudukanus u Npoc/ie;kuBaeMocTb

Opranu3zaius J0/DKHA HCIIOJIb30BaTh MOJIXOISMIINE CIIOCOOBI /I MISHTHU(UKAIIMA BBIXOJOB, KOT/Ia 3TO
HE00X0AMMO IS 00ECTIeUeHUsI COOTBETCTBHS MPOAYKIIHH U YCIIYT.

Opranuszanus J0DKHA HISHTH(QHUIIMPOBATH CTaTYC BBIXOJIOB 10 OTHOIIEHWIO K TPeOOBAaHUSM, OTHOCS-
HIMMCS] K MOHUTOPHHTY M U3MEPEHUSIM, TI0 XOIy IPOU3BOACTBA MPOAYKLUH U TIPEIOCTABICHUS YCIYT.

Opranu3zaius J0/DKHA YIPaBJISATh CeHUaIbHONW HMACHTU(UKALMEH BBIXOJIOB, KOIJa MPOCICKHUBACMOCTh
ABJISIeTCSl TPeOOBAaHUEM, PETUCTPUPOBATH U COXPAHATH JOKYMEHTHPOBAHHYIO HH(POpMAIHIO, HEOOXOIUMYIO IS
o0ecreyeHus MPOCIeKUBAEMOCTH.

7.5.3 UaenTndukanus 1 NpocsiexuBaeMocTb

7.5.3.1 B opranusaiiiu 10JOKeH ObITh YCTAHOBJICH MOPSI0K HACHTH(DHUKALIMY, TTO3BOJISIOIMEA OIPEISIUTh
COCTOSIHME KOHTPOJIS U3AETUN Ha MPOTSKEHUU ONEPALMid BXOJHOTO KOHTPOJIS, XPAHEHUS], U3TOTOBJICHUS U HUC-
MBITAHUH BOCHHOH npoayKiuu. CpeacTBaMy UISHTUPHUKAIIMH MOTYT OBITh IITAMIIBI (TI€YATH), SIPJIBIKA, STHKET-
KU WU APYTHE TTOAIAIOIIHECS TPOBEPKE CPEIICTRA.

[TOCT PB 0015-002-2012]
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8.5.3 CoOcTBeHHOCTH MOTPEOUTE el HIIN BHEIIHUX MOCTABIIUKOB

Opraam3aius J0DKHA MPOSIBIIATH 3a00Ty 0 COOCTBEHHOCTH MOTPEOUTEICH MM BHEITHUX TOCTABIIHKOB,
KOTJ]a OHa HAXOJUTCS MO/ YIPABJICHUEM OPTaHU3aI[H UK UCIIONB3YeTCs elo.

Opranuszaus 10JDKHA UACHTU(DUIMPOBATH, BEpUDUIIMPOBATh, COXPAHATh U 3alUIIATh COOCTBEHHOCTh
NOTpeOUTENS WIN BHENIHETO MOCTABIINKA, MPEIOCTABICHHYIO JUTS UCTIOJNE30BAHUS WITH BKIIOUCHUS B MPOIYK-
U0 U YCITYTH.

B cnyuae, korma cOOCTBEHHOCTh MOTPEOUTENST MM BHEITHETO TOCTABIIMKA yTEPsiHA, MOBPSKICHA WA
MpU3HAHA HETPUTOMHOM JJIs MCIOJh30BaHUS, OpPraHU3alus JO0DKHA YBEAOMUTH 00 STOM IMOTPEOWTENS WU
BHEIITHETO TIOCTABIIHMKA, & TAKXKE PErHCTPUPOBATH H COXPAHATH JOKYMEHTHPOBAHHYIO HH(POPMAITUIO O TIPOU30-
IEJIIIEM.

MIpumeuanue — CoOCTBEHHOCTh MOTPEOUTEIS WM BHEIITHETO IMOCTABIINKA MOXET BKIIOYATh B CE-
0s1 MaTepuaibl, KOMIOHEHTBI, HHCTPYMEHTHI M 000pYyJJOBaHUE, HEBUKUMOCTh, HHTEIUICKTYaIbHYI0 COOCTBEH-
HOCTh H TIEpPCOHAITLHBIC JTAHHBIC.

7.5.4 CoOcTBEeHHOCTB NOTpPeOuTe el

7.5.4.1 B opranmzamnuu IoKHA OBITH OTpezeNieHa W JOKYMEHTaIbHO odopmMieHa coriacoBaHHas ¢ BII
nporenypa KOHTPOJIS, XpaHEHHs, TEXHUIECKOTO 00CITY)KUBaHHS U y4eTa BOCHHOW NPOLyKIHU:

- MOCTaBJICHHOW MoTpeOuTeneM (3akazurkom) s nposenenus HUP, OKP, ucnwitanmii;

- npuHsAToi BII u nepeaHHO U3rOTOBUTENIO HA OTBETCTBEHHOE XPAHEHUE;

- IOCTaBJICHHOH MOTpeOUTENEM (3aKa3UMKOM) JUTSI IPOBEACHHS KAIUTAIBHOTO PEMOHTA U YTHIIN3ALIH;

- IOCTaBJIECHHOMN HM3TrOTOBHUTEISIMU AJId TIPOBCACHUA MOHTAXXHBIX W HAJIaJOYHBIX pa60T Ha MECTC BKCILTya-
Taluu;

- HaXOJSIIIUXCSl HA OTBETCTBEHHOM XpaHeHuu noanuHHukoB K1, T/, I1/1, yTBep:kI€HHOH 3aKa34MKOM.

7.5.4.2 JlokyMeHTHpOBaHHAs MPOIEAypa JTOJDKHA OMPEAesiTh 00beM U MEPHOJANIHOCTD MTPOBEPKU U TEX-
HUYECKOTO OOCITY)KMBaHHSA, YCIOBUS XPAaHEHUS U ydeTa BOCHHOM NMPOIYKIWH, SIBISIOMICHCS COOCTBEHHOCTHIO
notpeburens (3akazuuka). [Iponenypa nomkHa nmpexycMaTpUBaTh WHCIIEKLUIO, UCIIBITAHUS WM POBEPKY H3-
Qe (MaTepuasoB).

Opranuzanus T0JDKHA COOOINATh 3aKa3dyuKy O JIIOOBIX OTKJIOHEHHSX OT YCTaHOBJICHHBIX TpeOOBaHUH.
Ycrpanenue nOOBIX OTKJIOHEHHH WM 3aMeHa KaKoTo-TM0O M3Nenws (MaTepuaia) MPOBOASITCS OpraHU3aInei
TMOCIIe TPEAOCTABIICHUS € OPUIHATBFHBIX TIOJTHOMOYHHA Ha 3TO 3aKa3YMKOM (TIOTpeOuTeneM).

7.5.4.3 3amucu, KOTOpPbIC BEIET OPraHU3aIUs B MPOIIECCE YIPABICHUS WM MCIIOJIb30BaHUs COOCTBEHHO-
CTH TIOTPEOUTEINS, TOJHDKHBI OTPaXKaTh PE3yJIbTAThl €¢ KOHTPOIIS (IPOBEPKH) U TEXHUIECKOTO 00CITYKUBAHHS.

[TOCT PB 0015-002-2012]

8.5.4 Coxpanenue

Opranu3zaius J0JDKHA COXPAHSATh BBIXOJIBI BO BpeMsl IIPOU3BO/ICTBA TPOMAYKIIUHN U MPEIOCTABICHUS YCIYT
B TOW Mepe, HACKOJIBKO 3TO OYyJeT HeOOXOAMMBIM JIJIsl 00E€CIICYCHHS COOTBETCTBHS TPEOOBAHUSIM.

IIpumeuanue — CoxpaHeHHE MOXKET BKIOYATh B CeOS MICHTU(PHUKAIUIO, IOrPYy30YHO-
pasrpy3ouHbie paboThI, TIPEIOTBPAIICHNE 3arpsi3HEHHS, YIIAKOBBIBAHUE, XpaHEHHE, TTEPEMEICHIE WU TPaHC-
MOPTUPOBKY, U 3aIIHTY.

7.5.5 CoxpaHeHue cOOTBETCTBUSA MPOIYKIMHU

7.5.5.1 B opraHuzanuu IOJDKHBI OBITH ONpPEAENIEHB! MPOLEIyphl 00ECIeUeHNsI U COXPAHEHHs KauecTBa
BOCHHOU MPOIYKLNH MPH ee 00palleHn B X0Ji€ MPOM3BOACTBA [ BKIIIOYAs MOCTABKY 3aKa34MKy (OTpeOUTENo)],
npeaycMaTpHUBaloLINe, B CIydae HeOOXOAUMOCTH:

- IIOTPY30YHO-Pa3rpy304YHbIe pabOTHl U BHYTPEHHEE TPAHCIIOPTUPOBAHKE (HA CKIJIAJ] TOTOBOW MPOAYKIUH
U T.IL);

- CKJIaJUpOBAaHUE U XPaHEHHE;

- yIIaKOBBIBAHKE, BKIIFOUYAs] KOHCEPBAIIHIO;

- IOCTAaBKY MOTPeOUTENIO (OTTPY3KY M TPAHCIIOPTUPOBAHHUE /IO MECTa Ha3HAUEHUS).

7.5.5.2 B noxymMeHTax, onpeaensiomuX NOpaaoK oOpalleHus ¢ TOTOBOW BOEHHON MPOAYKIHMEH, JOIKHBI
OBITH YCTAHOBJICHBL:

- METOJIbI, MIPEAYNPEKAAIONINE HAPYIICHHS TP XPAaHEHUH, YITAKOBBIBAHNH, KOHCEPBAIIUN M TPAHCIIOPTHU-
POBaHNH, KOTOPBIE MOTYT NPUBECTH K TIOBPEXKICHHIO U OpYE BOCHHOW NPOIYKIINY;

- pacnpeneneHue OTBETCTBEHHOCTH JOJDKHOCTHBIX JIMIL M TIOApa3AesieHui (Ci1y>k0) MpH BBHIIOJIHEHUH pa-
00T.
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7.5.5.3 B mponeaype morpy304Ho-pa3rpy309HbIX pa0OT JTOJKHBI OBITh YCTAHOBJICHEI TPEOOBAHUS:

- K COCTaBY M XapaKTEPUCTUKaM HCIOJIb3YEMbIX CPEACTB U 000pYyI0BaHUS;

- K KBIM()MKAIMH [IEPCOHANIA ¥ €r0 OTBETCTBEHHOCTH 33 Ka4€CTBO BBINOJIHIEMbIX padoT;

- K METOJIaM U IpoLeAypaM NPUEMKH 1 MapKHPOBKH BOSHHOHM MPOIYKLUUH NPU BHYTPU3ABOJICKON TpaHC-
MOPTUPOBKE;

- K COCTaBY M XapaKTEPUCTUKAM TPAHCIOPTHON Taphl.

7.5.5.4 B npouenypax CKIaAUPOBaHUA U XPaHEHHS JOJIKHBI OBITh YCTaHOBJICHBI TPEOOBAHMUS:

- K CKJIaJICKMM MOMEIICHHUSIM 1 YCIIOBHAM XpaHEHUs (TeMIepaTypa, BIaKHOCTb H Ap.);

- K COCTaBY M XapaKTEPUCTHKaM HCIIOIb3yEeMBbIX 000PYIOBAHUS U NPUCTIOCOOICHUH (CTEIaXH, EMKOCTH
U Ip.), 00eCIeUNBAOLINX 3aIUTY T'OTOBOM BOSHHOM NMPOAYKIMH OT BO3IEHCTBUS MEXaHWYECKHUX, KIMMaTHYe-
CKHUX U IpyTux (haKkTopoB;

- K [IOPSAKY IIPUEMKH Ha CKJIaJ U OTILyCKa CO CKJIaJa, IPelyCMaTPUBAIOIIEMY COIIOCTaBICHUE MapKUPOB-
KU C CONPOBOUTENIBHOM JOKYMEHTaKeH, IPOBEPKY CPOKa CIIyKObI U 1aThl U3TOTOBICHUS U IP.;

- K METOAaM HICHTU(PHUKALNU U CIIOCO0aM CKJIAAUPOBaHMS, HCKITIOYAIOIINM MEPenyThIBAaHHE MPOAYKIUH
Pa3IMYHBIX BHJOB, PA3IMYHBIX AAT H3TOTOBICHHUS U CPOKOB XpaHEHHUS U JP.;

- K METOZIaM NIEPHOANYIECKOTr0 KOHTPOIJISI BOCHHOW INPOIYKLUH IIPU XPAHEHUH.

7.5.5.5 B mpornienypax ynakoBbIBaHHUS M TIOCTABKH JIOJDKHBI OBITh YCTAHOBJICHBI TPEOOBAHUS:

- K METOJIaM H Croco0aM YIaKOBBIBAHHS U MapKHPOBKH TOTOBOW BOGHHOW MPOIYKIIMH, UCKIIOYAIOIIUM
ee Mop4y B MPOLEcCce XPaHEHHUs U TPAHCIIOPTUPOBAHUS, & TAKXKE IEPENyThIBAHNE BOCHHOM MPOAYKINH, TIPEaHa-
3HAYEHHOM JJIs IOCTABKU Pa3IWYHBIM NOTPEOUTEIAM;

- K CIelHMaJbHbBIM METOAaM M CIoco0aM YMAKOBBIBAHWS UM MapKUPOBKH OCOOOH BOEHHOH MPOIYKIUH
(KpynHBIE U3ETHs, OTIACHBIC JUIsl OKPY KAIOIIEeH CPe/ibl U YeIOBEKa H3JIeNUs U Jp.);

- K METOZIaM M IpOoLEeaypaM KOHTPOJISI KAueCTBa yIIaKOBBIBAHMUS;

- K ME€TOoJaM U IpoucaypamM COXpaHCHHA KauCCTBa BOCHHOM MMpoAYKIHMU C MOMCHTA OTTPY3KHU OO0 JOCTaB-
KM K MECTY Ha3HA4eHUs (€CIIH 3TO OTOBOPEHO JOTOBOPOM);

- K TIOPSIIKY OTIPY3KH HOTPEOUTENIIM BOCHHOW NMPOIYKIIUH, BbIAEPKABILEH BCe BUIBI KOHTPOJIS U UCIIBI-
TaHUW, YCTAHOBJICHHBIE TEXHUYECKOUN TOKyMEHTAIUEH.

[TOCT PB 0015-002-2012]

8.5.5 lesiTe/IbHOCTD MOCJIE€ TOCTABKHU

Opranuzanyst 10JhKHa 00ECTIeYUTh BHIMOJIHEHHE TPEOOBAaHHUN K IEATEILHOCTH, CBSI3aHHOM C MPOIYKIHUEH
U yCIIyTraMH, TOCJIe TOT0, KaK OHU OBIJIM MTOCTAaBJICHBI.

ITpu onpenenennn odbemMa TpeOyeMOoil AeATeNbHOCTH MIOCTe IIOCTaBKK OpraHu3alys JOKHA paccMaTpu-
BaTh:

) 3aKOHOJIaTeJIbHbIE 1 HOPMATUBHBIE IPABOBBIC TPEOOBAHUS;

b) noTeHuMaIbHBIC HEXKENATEIBHBIC MOCIIEICTBHS, CBSI3aHHBIC C €€ MPOILYKIHEH U yCIIyraMu;

C) XapakxTep, UCTIOJIb30BaHNE U NIPEATIONIaracMoe BpeMsl dKH3HH POIYKIIUU U YCIIYT;

d) TpeboBanus MOTpEOUTENEIH;

€) 00paTHYIO CBS3b C IOTPEOUTEISMH.

[Ipumeuanue — JleaTenbHOCTH MOCIE IMOCTABKM MOXET BKJIIOYATh B ce0s IeHCTBUS COTJIACHO ra-
PaHTUIHBIM 00s3aTENbCTBAM, KOHTPAKTHBIM 00s3aTeNIbCTBAM (TaKhe Kak OOCTy)KMBaHUE) U JONOIHUTEIbHBIE
YCIIYTH, KaK HarpuMep nepepadboTKa Wik OKOHYATEIbHOE YHHUITOXKEHHE.

7.5.1 YnpasieHue NPOU3BOACTBOM M 00CTyKUBAHHEM

7.5.1.15 B CMK opranu3zaiiuu, OCyIIeCTBISIONIEH aBTOPCKUN U TEXHUYIECKUN HA30p 32 HAXOMAIICHCS B
OKCIUTyaTaIlMU BBIMTYCKAEMOW €10 BOCHHOU MPOAYKIIMEH, TOMKHBI ObITh ONpPEeNIeHbl U JIOKYMEHTAJIBHO 0(hOopM-
JICHBI:

- OTBETCTBEHHOCTb, IIPaBa U O00A3aHHOCTH JODKHOCTHBIX JIMII OPraHM3alMU 10 MOATOTOBKE U MPOBEJe-
HUIO aBTOPCKOTO U TEXHUYECKOTO HA/I30Pa;

- TIOPSIIOK pa3pabOTKH, BeIEHUSI U BHECEHUS U3MEHEHHIA B TIEPEYCHb BOCHHOW MPOYKIIMH, ITOIIeKAIIEH
aBTOPCKOMY U TEXHHUUECKOMY HaJ30DY;

- MOJIOKEHHUS O CTPYKTYPHBIX MOJpa3AeiICHHUIX (Cay»x)0ax) opraHu3aliu, OCYIICCTRISIFOIIUX PaOOThI 110
aBTOPCKOMY U TEXHUYECKOMY HaJ[30DY;

- TIOPSAIOK pa3pabOTKU TUIAHOB-TPA(QHUKOB MPOBEICHUS aBTOPCKOTO U TEXHUYECKOTO HAJ[30pa U KOHTPOJIS
MX BBITTOITHEHNS;
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- IOPSAOK CO3/1aHUsl, TOCTABKM M TIOMOJIHEHUS HEOOXOAMMBIX 00OOPOTHBIX U PE3EPBHBIX (POHIIOB MaTepu-
ANBHO-TEXHUYECKOTO 00ECIICUeHHST aBTOPCKOTO U TEXHUYECKOTO HAI30Da;

- TIOJITOTOBKA ¥ MOPSIIOK MPOBEICHUS U 0(hOPMIICHUSI PE3YJIHTATOB aBTOPCKOTO U TEXHUYECKOTO HAl[30Pa;

- TOPSZIOK COCTABJICHUSI YYETHOM, WH(POPMALMOHHONW W OTYETHOW OKYMEHTAI[MM MPH MPOBEIACHUU aB-
TOPCKOT'0 ¥ TEXHUUECKOTO HAaJ30Da;

- TMOTOTOBKA ¥ TOPSJOK pa3pabOTKU U pean3alldiil MEPOIPUSATHIA MO0 YCTPAHEHUIO BBISBICHHBIX KOH-
CTPYKTUBHBIX U TIPOU3BOICTBEHHBIX 1Ee(EKTOB B TCUCHUE CPOKA ICHCTBUS TapaHTHUHHBIX 0053aTEIBCTB.

YcranaBnuBaeMble B OpraHW3alldyl LIENH, 33Ja4H, BHITOTHIEMbIe (DYHKIMH MO MOATOTOBKE MPOBEACHUS
aBTOPCKOTO M TEXHHUYECKOI0 Haa30pa JOJDKHBI cOOTBeTCTBOBaThH TpeboBanmsm ['OCT PB 15.306, TOCT PB
15.703, TOCT PB 0015-704, TOCT PB 15.1 709.

7.5.1.16 B CMK opranuzanuu, ocyIiecTBISIONIEN aBTOPCKUI HaA30p B MpOLECCe IKCIUTyaTalluy, JOK-
HBI OBITH OIIPEJICNICHBI U JOKYMEHTATHHO 0(OPMIICHBI:

- OTBETCTBEHHOCTb, TIPaBa U OOSI3aHHOCTH MPEJICTABUTEINCH OpraHu3aluy (JJOPKHOCTHBIX JIMI]) TIO Opra-
HU3AIUU ¥ TPOBEICHUIO aBTOPCKOTO HA30Da;

- OpraHu3alys U NOPsIOK oOecrieueHust paboT Mo MIIAHMPOBAHUIO M MPOBEACHUIO IIAHOBOTO U OMepa-
TUBHOTO aBTOPCKOTO HAJ30pa;

- TIOPSIOK B3aUMOJICHCTBUS MPEICTABUTENCH OpPraHU3alliy ¢ 3aKa34UKOM U DKCILTYaTHPYIOIIMMHU Opra-
HU3aAUAMUA IIPU IMTPOBECACHUN aBTOPCKOI'0 HAA30pPa,

- IOPSIOK OGOPMIICHHS U Peai3alii pe3yIbTaToB aBTOPCKOTO HAA30DA.

[TnanupyemMbie W POBOJMMBIC MEPOMPUITHS MO OOCCICUCHHIO KaYecTBa aBTOPCKOTO HaJa30pa JOJKHBI
cootBerctBoBaTh ' OCT PB 0015-704.

[TOCT PB 0015-002-2012]

8.5.6 YnpaBJjieHue usMeHeHUSIMU

Opranuzanus JA0DKHA aHAIM3UPOBATh U3MEHEHHs B IMPOU3BOJICTBE MPOAYKLUH WIM MPEJOCTaBICHUU
YCIYT U YIPaBJIATh UMH B TOW CTETIEHH, HACKOJIBKO 3TO OyneT HeoOX0AuMO i 00ecreyeHns: HOCTOSHHOTO CO-
OTBETCTBHUS TPEOOBAHHUSIM.

Opranuzanysi JOKHA PETUCTPUPOBATH U COXPAHATH JTOKYMEHTUPOBAHHYIO WH(OPMAIIUIO, OMHCHIBAIO-
LIyIO pe3yJIbTaThl aHATN3a U3MEHEHHUH, CBEICHHUS O JOJDKHOCTHBIX JIMLAX, CAHKIMOHUPOBABIINX BHECEHHE H3-
MEHEHHUS], U BCe HEOOXOJUMbIE ACHCTBHS, SIBIAIOLINECS PE3yIbTaTOM aHAJIH3a.

8.6 Boinmyck npogyKumMm v ycJjayr

Opranunzanyst 10JKHA BHEAPSTDH 3allJIaHPOBAaHHbIE MEPOIPHUSTHS HA COOTBETCTBYIOIINX 3Talax B LEJAX
Bepr(UKALNK BHIIOJHEHUS TPEOOBAHUH K IPOAYKLIMH U YCITYTaM.

Bhimyck npoAyKiuu 1 yeiyr ajisl MoTpeOuTeNs He I0JKEH IPOUCXOINTH IO OKOHYAHHS Peai3alii BCeX
3aIJIaHMPOBAHHBIX MEPONPUATHI C YIOBIETBOPUTENBHBIMHU pe3yJabTaTaMy, KPOME TeX CIy4aeB, KOI/Ia 3TO
CaHKIIMOHMPOBAHO YIOJHOMOYEHHBIM OPraHOM W/WIIN JIULIOM M, KOT/Ia 3TO IPUMEHUMO, CAMUM ITOTPEOUTENEM.

Opranuzaiysi J0JDKHa PETUCTPUPOBATh U COXPAHITh JOKYMEHTUPOBAHHYIO MH(OPMAIHIO O BBITYCKE
NPOAYKIMU U yciyT. JlokyMeHTHpOBaHHAs MHPOPMAIHS JOJDKHA BKITIOYATH:

@) CBUETENIBCTBA, IEMOHCTPUPYIOLINE COOTBETCTBUE KPUTEPHUSIM IIPUEMKH;

b) mpociexnBaeMoCcTh B OTHOIICHHH JODKHOCTHOTO JIMNA (JIMI[), CAHKIIMOHMPOBABILIETO(MX) BBIMYCK
MPOAYKIIUU U YCIIYT.

8.2.4 MOHMTOPUHTI U U3MepeHHe NPOAYKIMHU

8.2.4.1 Ilpn MOHUTOPUHTE ¥ U3MEPEHUH XapaKTEPUCTHK BOSHHOH MPOIYKIIMH JIOJKHO OBITh 00ecTIieyeHo
MOJTBEPXKJCHAE COOTBETCTBUSI FOTOBOM BOEHHOHM NPOJYKIWK YCTAHOBJICHHBIM TPEOOBAHMSM ISl MPHHSATHS
pELIEHUs 0 BO3MOYKHOCTH NpeabsBiaeHus ee BII.

8.2.4.2 B opranuzanuu J0DKHBI OBITh YCTAaHOBJIEHBI M JOKYMEHTAJIBHO O()OPMIICHBI:

- TIOPSIOK TIPOBEACHHUA KOHTPOJS KauecTBa B IpOIEcCce MPOM3BOJCTBA BOEHHOW MPOYKIUH, BKIFOYAS
Ha3HauYCHHE OTBETCTBEHHBIX 32 OTIEJbHBIC BUJIBI KOHTPOJIS (MCIIBITAaHUN);

- METOAUKU TPOBEICHUS KOHTPOJISl (MCHBITaHWI), colepsKallue, B TOM YHCJE, IePeUCHb M3MEPSEMBIX
(KOHTpONMPYEMBIX) TAPaMETPOB BOCHHOM MPOIYKIIUHN U JOITYCKH Ha HUX, HOPMbI TOYHOCTH U3MEPEHHH (I0CTO-
BEPHOCTH KOHTPOJIS), MOPSIOK BEIOOpA OT/IENBHBIX BHIOB O0OPY/IOBAHMS 115 MOHUTOPUHTA U U3MEPEHHH MPO-
TYKIIUH;

- IOPsAAOK 0TOOpa, XpaHEHHsI BOGHHOW MPOAYKIUH JI0 M 1OC]E KOHTPOJIS (MCTIBITAHUH), NIEHTH()HUKALUH
TOMHOM U Te(PEeKTHOW BOCHHOHN MPOIYKITHH;

- IOPSIIOK PETUCTPALMU Pe3yIbTaTOB KOHTPOJIS (MCIIBITAHUN).
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8.2.4.3 KoHTposb KauecTBa N3rOTOBIEHUS TOJIKEH IIPETyCMaTpPUBATh:

- BXOJIHOM KOHTPOJIb 3aKyaeMOu MPOAYKIINH;

- OTIEpallMOHHBIA KOHTPOJIb B IIPOLIECCE N3TOTOBJICHUS;

- MIEPHOANYECKYIO OLEHKY TOYHOCTH, HACTPOEHHOCTH, CTA0MIBLHOCTH TEXHOJOTHMYECKOTO Mpolecca JUIs
€ro OIEePaTUBHOTO PEryIHPOBAHUS;

- THArHOCTUYECKHUIA KOHTPOJIB 10 BBISABIICHUIO CKPHITHIX AedekToB o TY u JIC opranm3anuu;

- KOHTPOJIb KauecTBa IOTOBOM BOEHHOW mponykiuu 1iexom — uzrorosureneM u OTK mo I'OCT PB
15.307;

- KOHTPOJIb IPOAYKIIUHU B IIPOLIECCE XPAHEHHUS.

8.2.4.4 VcnipiTanust 1 mpueMKy BoeHHOM npoaykuuu nposoasat o 'OCT PB 15.210 u I'OCT PB 15.307.

8.2.4.5 IIpu npeprIBUCTOM XapaKTepe U3rOTOBIEHHSI BOEHHON MPOAYKIIUHU, CBI3aHHOM C OTPaHUYEHHBIMU
0o0beMaMH ITOCTAaBOK, KOHTPOJIb KaueCTBa U IIPAaBUIIA IPUEMKH H3IEIUM OCYLIECTBISIIOT B COOTBETCTBUH C IIO-
noxenusimu 'OCT PB 52374.

[TOCT PB 0015-002-2012]

8.7 YnpagieHnune HecOOTBETCTBYOIMMHU Pe3yJibTATAMM IPOLECCOB

8.7.1 Opranuzanusi JODKHAa 0oOecreYnBaTh WACHTU(QHUKALMIO W YIPaBICHUE Pe3yIbTaTaMU IPOLECCOB,
KOTOPBIC HE COOTBETCTBYIOT Tpe6OBaHI/ISIM, B X MPEAOTBPAIICHHA UX HETIPECAHA3HAUYCHHOI'O UCIIO0JIB30BaHUsA
WJTH TTOCTaBKH.

OpFaHI/I?:aHI/Iﬂ O0JDKHa NpEeANTPpUHHUMATE COOTBETCTBYIOLIUC ILCI\/'ICTBI/ISI, HUCXO0OA U3 XapaKTe€pa HECOOTBCT-
CTBHA U €T0 BJIMAHUA HAa COOTBECTCTBUC IMPOAYKIHWU U YCIYT. 910 OOJDKHO IMMPUMCHATHCA TAKXKC K HECOOTBET-
CTBYIOIIEH MPOAYKIIUU U YCITyTaM, BBISIBIIEHHBIM ITOCIIE TTIOCTABKH MPOIYKITUH, B XOJI€ WJIH IOCIIE MIPEeI0CTaBIIe-
HUS YCIIyT.

Opranuszanus J0MKHA OCYIIECTBIISTh B OTHOLIEHUH HECOOTBETCTBYIOIIMX PE3YyJIbTAaTOB MPOIIECCOB OJHO
WJIM HECKOJIBKO U3 CIEAYIOLINX AEHCTBUIM:

a) KOPPEKIIHIO;

b) ormenenue, orpaHuueHHEe PacIpPOCTPAHEHHUS, BO3BPAT WM IPHOCTAHOBKY IMOCTABKH MPOMYKIUH H
MIPEIOCTABIICHUS YCIIYT;

) uH(pOpMHUpOBaHUE TIOTPEOUTEIS;

d) monyueHue pasperieHus Ha MPUEMKY C OTKIIOHCHHEM.

[Mocne BBIMOTHEHUST KOPPEKIIUK HECOOTBETCTBYIOIIUX PE3YJIBTATOB MPOLECCOB HX COOTBETCTBHE TPEOO-
BaHUSM JIOJDKHO OBITH BEpU(DHUIIMPOBAHO.

8.7.2 Opranmzanus J0HKHA PETUCTPUPOBATh U COXPAHATh JIOKYMEHTHPOBAHHYIO HH()OPMAITUIO, KOTOPAS:

) ONMUCHIBAET HECOOTBETCTBHE;

b) onuceiBaet npeanpuHsTHIE ACHCTBHS,

C) OMUCHIBAET MOTYYCHHBIEC Pa3pellIeHNus Ha OTKIOHEHHE,

d) ykaswsIBaeT MOJHOMOYHBIN OpraH W/WiM JIWIO, MPUHUMABIICE PEIICHHE O ICHCTBHU B OTHOIICHUH
HECOOTBCTCTBUS.

8.3 YnpasieHue HeCOOTBETCTBYIOLIEH MPOXYKIUEH

8.3.1 B opranuzanuu g0oKeH OBITH YCTAHOBJIEH TOPSIOK MPOBEACHUS PadOT 1O yJOBIETBOPEHHIO pe-
knamanuii B coorserctBun ¢ 'OCT PB 15.703.

8.3.2 Opranuzanus 10JDKHA COTIaCOBBIBATH C 3aKa3uMKoM (morpedutenem) uinu BII pemenuns no Hecoort-
BETCTBYIOIIEH BOEHHOW MPOAYKIINH, BKITIOYAs Pa3InIHbIE BAPUAHTHI:

- paspelieHre Ha OTCTYIUIEHNE WM OTKJIOHEHHUE;

- IepeeTIKy C LIENbIO YOBJIETBOPEHHsI yCTaHOBIEHHBIM TPEOOBAHUSM;

- IPUHATHE C PEMOHTOM WM 0€3 PEMOHTA IO Pa3pelIeHHI0 Ha OTKIOHEHUE;

- IEPEBOJ] B IPYTYIO KaTErOPHIO IS NCIIOIB30BAHMS B APYTUX LEISX;

- 3a0paKoBaHUE WM OTIPABKY B OTXOJbI.

8.3.3 B opranmzauuu I0JDKHBI OBITH CO3[aHbl YYACTKH WJIM M30JIATOPHI AJISl pa3MeLIeHus (CoaepKaHusl)
HECOOTBETCTBYIOIIEH BOEHHOM mponykuuu. Eciu dusndeckas n3omsipsi HEBO3MOXKHA WIH Helellecoo0pasHa,
JTOJDKHBI OBITH MICTIONB30BaHbI CTICIHAILHEBIE CPEICTBA HACHTH(UKAIINN 110 coryiacoBaHuto ¢ BII (3akazumnkom).

[TOCT PB 0015-002-2012]
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9 OueHka pe3yJIbTATOB AeATEIbHOCTH

9.1 MOHMTOPHHT, H3MepeHUe, AHATH3 U OLleHKA

9.1.1 Od1uMe 1MoJI0KEeHHs

Opranuzanyst JOJDKHA ONPEIEHUTE!

a) 4TO JIOJDKHO TI0JUIKATh MOHUTOPHHTY ¥ H3MEPEHUSIM;

b) MeTobI MOHHTOPHHTA, H3MEPEHHS, aHAIN3A U OLICHKH, HEOOXOIUMBIe ISl 00eCIIeYeHH s TOCTOBEPHBIX
PE3yIbTATOB;

C) KOrJa JOJDKHBI IPOBOAUTHCS MOHUTOPUHT ¥ U3MEPEHHUS;

d) korza pe3ysbTaThl MOHUTOPUHIA M U3MEPEHUH TOJDKHBI OBITh POAHATH3UPOBAHbI U OLICHEHB.

Opranu3anys JoJDKHA OIEHUBATh PE3YIIbTAThl AEATEIBHOCTH U PE3yIbTATUBHOCTH CHCTEMBI MEHEDKMEH-
Ta KauecTBa.

Opranu3anysi JOJDKHAa PETHCTPUPOBATh U COXPAHATH COOTBETCTBYIOIIYIO TOKYMEHTHPOBAHHYIO MH(OP-
MAalUIo KaK CBHETEILCTBO MOIyYESHHBIX PE3yIbTaToB.

8.2.3 MOHUTOPHUHT U U3MepeHHe MTPOLECCOB

8.2.3.1 B JIC opraHu3anuy Win Jpyrux JOKYMEHTaxX CIeqyeT YyCTaHaBINBATh METOJbI OLIEHKH PE3yJbTa-
TuBHOCTHU IpoueccoB CMK.

8.2.3.2 Cnenyer mpuUMEHSTh TaKW€ METOJAbl MOHUTOPUHIA U M3MEpPEHHs TEXHOJIOTMYECKHX IMPOLIECCOB,
KaK KOHTPOJIb MX TOYHOCTH M CTaOMJIBHOCTH, NMPOBEPKA TEXHOJIOTMYECKOr0 0OOPYAOBaHMSA HAa TEXHOJIOTHYE-
CKYI0 TOYHOCTb, KOHTPOJIb TEXHOJIOTUYECKON AUCLUIIIIMHBL, CAMOKOHTPOJIb, JIETYYHi KOHTPOIb.

[TOCT PB 0015-002-2012]

9.1.2 Y10BJIeTBOPEHHOCTH OTpeduTeIei

OpFaHI/I?:aIII/Iﬂ AOJKHA NPOBOAUTH MOHHUTOPUHI' JAHHBIX, KaCaAOIMUXCA BOCIIPUATUSA HOTpe6I/ITeJI$[MI/I CTE-
TICHU YJIOBJICTBOPEHUS MX MOTPEOHOCTEH U oxkuanuii. Opranu3aiiys J0/DKHA ONPEACTUTh METOIbI TIOTyYeHMS,
MOHHUTOPHHIA U aHAJIN3a 3TOH MH(OpMAILHY.

[Ipumeuyanue — [IpuMepsl MOHUTOPHUHTA BOCTIPHATHS IOTPEOUTENSIMH MOTYT BKJIFOUATh OMPOC TIO-
TpeOuTenel, OT3bIBBl OT TOTPEOUTENEH O MOCTABICHHBIX MPOIYKIWU W yCIyrax, BCTPEUd C MOTPEOUTEISIMHY,
aHaJN3 IOJU PBIHKA, 0JIar0NapHOCTH, IPETEH3UH 10 TAPAaHTUHHBIM 00513aTENbCTBAM U OTYETHI AUJIEPOB.

8.2.1 YoBjieTBOpeHHOCTH NOTpeduTe e

8.2.1.1 OpraHuzanus AOJDKHA TPOBOJANTH MOHUTOPHHT MH(OpMAaIyH, BKIIOYAIOUICH 3aMevaHus, PeKo-
MEHJIAMK U npeanoxenus 3akazunka (BII), kacatomuecst obecnieueHns COOTBETCTBHS MPOAYKLIUHN TPeOOBaHU-
M 3aKa3umka. [l 3Toro opraHuzanys 10/bKHA 00eCIeuNBaTh:

- BO3MOKHOCTh TIOCEILIEHHsI 3aKa3UMKOM BCEX OpraHM3allUuii-UCTIONHUTENeH (pa3paboTIYMKOB, N3TOTOBHU-
Tesel, moctaBmukoB KU 1 mporpaMMHBIX CpelcTB), BXOASALIMX B KOOIEPALIUIO IO CO3JaHUIO BOCHHOM MPOIyK-
1IUH;

- TIpeIOCTaBIICHNE 3aKa34YMKy W €ro TPEJICTaBUTENSIM HH(OPMAIIMK O BBITIOJHEHUH 33/1a4 B 00JIACTH Ka-
YyecTBa BOGHHOH MPOAYKIMK Ha BCEX 3Talax €€ CO3AaHUs U O Pe3yJibTaTax aHaji3a BBINOJHEHHUS TpeOOBaHUMI
KOHTPAKTOB (JIOTOBOPOB);

- 6ecnipensiTcTBeHHBIN nocTyn BII k 3anucsaM o kauecTBe BOEHHOW MPOAYKIINU;

- IoJy4eHue HHPOPMALIUH OT IOTpEeOHUTENEH.

[TOCT PB 0015-002-2012]

9.1.3 AHAIM3 ¥ OLIEeHKA

Opranuszamus J0JDKHA aHAJTU3UPOBaTh U OLIEHUBATh COOTBETCTBYIOIINE JaHHBIE W WH()OPMAIUIO, TIOTY-
quHy}o B X0¢€ MOHI/ITopI/IHFa nu I/I3MepeHI/IH.

Pe?,y.HBTaTI)I aHaJIn3a J0JIKHBI 6I)ITI) HCIIOJIB30BAHBI 1JIs1 OUCHKU:

a) COOTBETCTBUS IPOIYKITUHN H yCITYT;

b) crenenn ynoBneTBOPEHHOCTH MOTPEOUTENCI;

C) pe3yIbTaTOB ACATSILHOCTH U PE3YJIbTATUBHOCTH CUCTEMbI MEHE/DKMEHTA KauecTRa,

d) ycnenrHoCTH TIaHUPOBAHMUS,

€) pe3yJIbTATUBHOCTH JIEHCTBUIA, IPEIPUHSATHIX B OTHOIIICHHH PUCKOB U BO3MOXKHOCTEH;

) pe3ynbTaToB [eSATEILHOCTH BHEITHUX MOCTABIINKOB;

g) NOTpeOHOCTH B YIYUIIEHHUSIX CUCTEMbI MEHE/PKMEHTA KauecTBa.

IIpumeuanue —Meronsl aHaNHM3a JAHHBIX MOTYT BKIIIOYATh B €051 CTATUCTHYECKUE METO/IBI.
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8.4 AHaJIn3 JaHHBIX

8.4.1 Anamuzy B8 CMK momrexar:

- pesynbTathl BeimonHeHuss HUP n OKP ams Bcex mraHupyeMBIX 3TamnoB padoT;

- pe3ynbTaThl paccMOTpeHus, npuemku 3akazunkoMm (BIT) HUP, OKP, ux cocrtaBHBIX 4acTei, 3TaroB
HUP u OKP u peanuzanuu BBIIOIHEHHBIX paboT;

- JAHHBIE O Ka4eCTBE MPOAYKIINHU ITOCTABILHKOB;

- TaHHBIE O KA4eCTBE 3aKyNAaeMBbIX MAaTEPHUaJOB MO pPe3yJbTaTaM BXOJHOTO KOHTPOJS M MPUMEHEHHUS UX
NPY U3TOTOBJICHNH BOCHHON MPOAYKLUH WIH OMBITHBIX 00pa3oB;

- IJaHHBIE O COOTBETCTBUU 00OPYIOBAHUSA IJIs1 MOHUTOPHUHIA U U3MEPEHUI yCTaHOBJIEHHBIM TpeOOBAaHU-
AM;

- pe3ybTaThl U3TOTOBJICHHUS M KOHTPOJIS ONBITHBIX 00pa3loB WM eUHHUL (TApTHUi) BOCHHOM MPOAYKLIUH
B IIPOU3BOJICTBE;

- naHHble 00 MOCHTU(QHUKALUHU U [IPOCIEKUBAEMOCTH MPOAYKLIUH, BBISIBICHHBIE OTKJIOHEHHS OT TpeOoBa-
auit KJ1 u T/

- pe3yabTaThl MEPHOANYECKON OLEHKH TOYHOCTH, HACTPOSHHOCTH M CTaOMIBHOCTH TEXHOJIOTUYECKUX
IIPOLIECCOB;

- Pe3yJIbTaThl KOHTPOJIS (UCTIBITAHUI) MAKETOB, MOZAETICH, SKCIIEPUMEHTAIBHBIX U ONBITHBIX 00pa3LOB;

- pe3yabTaThl KOHTPOJIS (MCIBITAaHUM) CepUitHON BOCHHOM NMPOIYKIINH;

- JAaHHBIE O peKJIAMAIMsIX Ha BOEHHYIO IPOAYKIHIO;

- JaHHBIE O TOCTYMMBIIMX COOOLIEHUSIX 00 OTKa3ax M MOBPEXKICHUAX BOCHHOH NPOAYKLUUH Y HOTpeduTe-
Jieii, He opopMIICHHBIE pEKIIaAMAIIHOHHBIMU aKTaMHU;

- JJaHHBIE O COOJIIOJICHUU YCTaHOBICHHON TY NMepHOJUYHOCTH MUCTBITAHUI CEpUHHON BOSHHOM MPOAYK-
uH, TpeOOBaHUN K HOMEHKJIAType U KOJMYECTBY 0Opa3loB BOGHHOH MPOAYKLHH, ITOABEPTHYTHIX MIEPUOIUYE-
CKHM UCTIBITAaHUSIM;

- JJaHHBIE O MIPOBEJICHUU B MPOLIECCE IKCILTyaTaluu JopabOTOK, CBS3aHHBIX C yCTpaHEHHEM KOHCTPYK-
TUBHBIX U IPOU3BOJICTBEHHBIX HEAOCTATKOB BOCHHON MPOAYKLIUN U CTOUMOCTU JTOPa0OTOK;

- JaHHBIE O TMOBTOPSAIOLINXCS Ne(EeKTax BOCHHOH NMPOAYKINH, BBIABICHHBIX IIPH IPHEMOYHBIX UCIBITAHU-
X, PACCMOTPEHHNH PeKJIaMaliii ¥ cOOOIEeHU 00 0TKa3ax W MOBPEKACHUSIX BOCHHOH MPOAYKIIUH;

- pe3y/bTaThl aHAJIM3a IPUYHMH Je(PEKTOB U 0TKa30B BOGHHON IMPOIYKIIMU Ha BCEX CTaAUAX €€ )KU3HEHHO-
ro UMKJIa U HECOOTBETCTBUH, OTHOCSIIUXCS K pa3pabdOTKe, MPOU3BOACTBY M AKCIUIyaTallMd BOCHHON HPOIyK-
IUH;

- JJaHHBIE O KOPPEKTHUPYIOMINX U MPEAYIPEKIAOMNX AeUCTBUAX, BKIIOYas MPOBOANMBIE MEPOIPUATHUS
[0 YCTPAHEHHIO NPUYUH 1e(EKTOB U OTKA30B, PETYJIUPOBAHUIO U COBEPLICHCTBOBAHUIO TEXHOJIOTHYECKUX IPO-
L[ECCOB;

- pe3yJIbTaThl OLIEHKU MOKa3aTeseil kKauecTBa U3rOTOBJICHHU BOSHHOH npoaykiuu (7.5.1.13);

- JAaHHBIE O KOMIIETEHTHOCTH NEPCOHAA;

- TaHHBIE 00 OIEHKE 3aTpaT Ha KauyecTBO (IIPH HEOOXOTUMOCTH);

- TaHHbIE 00 aHaJIM3€ U YTUIN3AIMH HECOOTBETCTBYIOIIEH BOSHHON MPOAYKIIUH;

- naHHble 00 oueHke pesynbTatuBHOCTH CMK 1 ee nponeccos;

- pe3yabTaThl BHYTPEHHUX U BHEIIHUX NpoBepok CMK;

- pe3yabrathl mpoBepok CMK mocrasmmkoB KU, opranuzanuit-concnonnuTenei (CyonoapsIauKoB), Uc-
MIOJIHUTETIEH TIepeITaHHBIX TIpoIiteccoB (4.1.3);

- JaHHbIE O B3aMMHOM OOMeHe MH(pOpMalLMe C OpraHu3alusIMU U 3aKa34MKOM B paMKaX BBIIOJIHSIEMBIX
KOHTPAKTOB (ZI0TOBOPOB) 00 OTKa3ax, HEMCIIPABHOCTAX M JPYTHMX 3aMEYaHUSIX K BBITYCKaeMOH BOCHHOH Ipo-
JTYKIMH JJIs COTJIACOBAaHHOTO BHECEHUS YIYUIIEHHUH B 3Ty MPOIYKIIHIO WM JUIS BBIMOJIHEHUS TpeaynpeKaaro-
X MEPONPUATHI;

- JaHHBIE O BBIMOJIHEHUH U COOJIIOIEHUN METPOJIOIMYECKUX MTPABUI U HOPM.

8.4.2 B CMK 10smKHBI OBITH OIPEIEIICHBI:

- BUIBI M 00BbeM WH(GOPMAIIH [T aHANN3a U MPUHATHS PEIICHNH TI0 00eCTIeUeHUI0 Ka4eCTBa;

- hopMBbl HTHOOPMAIIMOHHBIX TOKYMEHTOB 10 Ka)XI0MY BHIY HH(pOpMaIu;

- MEPUOJIMYHOCTh U TOPSJOK JIOBEACHUST U oOMeHa wH(popMalrueil B Ipoleccax BBIIOIHEHUs padoT Imo
000pOHHOMY 3aKa3zy.

8.4.3 AHanmu3 HaHHBIX JOJDKEH MPENOCTABIATh HHPOPMAIIHIO:

- 0 xapakTepucTtukax nporeccoB CMK 1 BoeHHOH MPOAYKLIMU U TEHACHINAX UX U3MEHEHHS, B TOM YHCIIE
mo pe3ynbraram mposereHns BII BEIOOPOYHBIX MPOBEPOK (JIETyUero KOHTPOJIA) BHIIOJHEHHUS B OpraHU3aINH
TpeboBanmii nokymentannu CMK, cornacoBanssix ¢ BII [mepeuncnenue a) 4.2.1.2 J;
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- 0 IpUYMHAX JACPEKTOB, BEISBICHHBIX B AKCIUTyaTallly, B XOJI¢ HCIBITAHUN, a TaKk:ke 0OHapy)eHHbIX BII
MPY KOHTPOJIE Ka4yeCTBa U3rOTOBJICHUS ONIBITHOM M CEpUMHOM BOEHHOM MPOyKIINH;

- 00 OopraHM3aIUIX-UCIIOTHATEAX (pa3paboTunKax, M3TOTOBHUTENAX, MocTaBmmkax KH), Bxomsmmx B
KOOIEPAIHIO MO CO3JaHUI0 BOGHHON MPOIYKLIUH.

8.4.4 B opranuzanuu J0bKHa OBITH OPraHW30BaHa MEPUOJNUECKAs TIOATOTOBKA HTOTOBBIX OTYETOB O CO-
CTOSIHAW W TWHAMHUKE KadyecTBa CO3AaBaeMOil MIIH BBITyCKaeMON BOSHHOW MPOIYKIIMH, PEACTABISEMBIX PYKO-
BOJICTBY opranmu3auuu u BIl, a Takxke 3aka3unKy B yCTAaHOBJIEHHOM TMOPSIKE.

8.4.5 B CMK otyeTHbIe MaTepHalbl, BKIIOYAs 3alIUCH O Ka4eCTBE, TOJDKHBI HCIOIB30BATHCS KaK OCHOBA
JUIS1 pYKOBOASIIMX ACHCTBUI O NOBBILICHUIO Ka4€CTBA BOCHHON NPOAYKIUH.

8.4.6 B opranmzanum peKOMEHIYeTCs OpTaHM30BHIBATh y4YeT M aHAIM3 3aTpaT Ha KadeCTBO B COOTBET-
ctBuu ¢ 8.4.6.1 —8.4.6.3.

8.4.6.1 B oprann3anuy MOTYT OBITh OIIPEeNIEHBI U TOKyMEHTAIBHO O()OPMIICHBI:

- BUJIBI 3aTpaT Ha O0ecIieYeHne KauecTBa;

- IOPSIIOK M METO/IBI yueTa 1 cOopa HH(popMaMy 0 COCTABISIOMINX 3aTpaT Ha 00ecreueHre KauecTBa;

- IOPSIIOK ¥ METO/IbI aHaNI3a U 0000IEHHS 3aTpaT Ha 0OecrieueHHEe KauecTBa;

- TOPSAIOK 0(hOPMIICHHS PE3YIHTATOB aHAJIH3A;

- METOJIBI OITUMHU3AIIMH 3aTPaT Ha KAY4ECTBO MO KAXKAOMY BUIY IPOAYKIIHH.

8.4.6.2 Omnpenenenre GakTHUECKUX 3aTpaT HA KAYECTBO MPOBOST MEPUOTUIECKU B COOTBETCTBUU C Tpe-
OoBaHMsAMH, ycTaHOBIEHHBIMA B fokyMeHTax CMK. I[lomyueHHbIe pe3ynbTaThl 1 pEKOMEHIAIUH TI0 PEryIHpo-
BaHUIO 3aTPaT OTPAKAIOT B CTIEIIMATIHHBIX OTUETaX.

8.4.6.3 PyKOBOJICTBO IIPEIPHUATHS OCYIIECTBIIIET KOHTPOJIb U aHAIM3 3aTpaT Ha KaueCTBO B IEIISIX:

- oueHku 3¢ dexruBHOcTH CMK;

- olIpenesIeHnst U KOPPEKTUPOBKH 3aJ1ad CTPYKTYPHBIX MOpa3IeNeHnii (Ciryx0) opranu3anuu B 00JI1acTH
Ka4yecTBa;

- OompeacicHuA HCO6XO}II/IMOCTI/I BHCAPCHUA HOBBIX METOJ0B O6€CH€‘-ICHI/ISI KadyeCTBa JId YJIy4dIICHUSA
HKOHOMUYECKOTO TIOJIOKEHHSI OpTaHU3aIHH.

[TOCT PB 0015-002-2012]

8.1 O0mue nosoxkeHnst

8.1.1 B opraamzanuu monkHa OBITH JOKYMEHTAIBHO o(opMIleHa U TTOAIEPKUBATHCS B padodeM COCTOSI-
HUHM IIpoIieTypa BEIOOpa ¥ MPUMEHEHHS CTATUCTHYECKUX METOJIOB Ha Pa3IMyHbIX dTanax UccleloBaHuH, pa3pa-
0OTKH, IPOM3BOJICTBA BOCHHON MPOMYKIIMU U €€ dKCIUTyaTalui. B opraHuzanuy JOIKHBI OBITH COOTBETCTBYIO-
M€ TEXHUYECKHE CPEeACTBa, IPOrpaMMHOE obecrieueHre  00yUEeHHBINH NEpCOHa, a TAKXKe JI0JDKHA ObITh ycTa-
HOBJICHA OTBETCTBCHHOCTH 3a HUCIIOJIB30BAaHUEC CTATUCTHYCCKHUX METOHOB JIA BLIpa6OTKI/I YIpaBJIAOOUX peiiec-
HUM.

CratucTuyeckue MeTOJbl, MPUMEHSIEMBIE NIPH IMPUEMOYHOM KOHTpPOJIE TOTOBOM BOEHHOM NpPOAYKLHUH,
yka3pBatoT B TY Ha BOGHHYIO MPOAYKIUIO, COTJIACOBAaHHBIX (YTBEPXKIEHHBIX) 3aKa3uukoM B coctaBe KJI, umu B
CTaHJapTax Ha BOEHHYIO NIPOLYKIHIO KOHKPETHOIO BUA.

[TOCT PB 0015-002-2012]

9.2 BHyTpeHHUIi ayauT

9.2.1 Opranuszauyst JOJDKHA MPOBOJUTH BHYTPEHHHUE ayIUThHI Yyepe3 3alUlaHUPOBAHHBIC UHTEPBAJIbl Bpe-
MEHHM AJIS1 TOJTy4eHHs1 MH(pOpMaIMHY, YTO CHCTEMa MEHEI)KMEHTa KauecTBa:

a) COOTBETCTBYET:

1) coOcTBEeHHBIM TPeOOBaHUSIM OPTraHU3AIIMH K €€ CUCTeMe MEHEKMEHTA KauecTBa;
2) TpeOOBaHUAM HACTOSIIETO CTAaHIAPTa,;

b) pesynpratiBHO BHEApEeHA 1 HYHKIIMOHUPYET.

9.2.2 Opranuzaius 10/OKHA:

a) MJIaHUPOBAaTh, pa3padaTbiBaTh, PEATU30BHIBATh U MOAACPKUBATH B aKTyaJlbHOM COCTOSHMU HPOTpaM-
My(MBI) ayTUTOB, BKJIIOYAsl IEPUOJIUIHOCTE U METOABI IPOBEACHUS ayAUTOB, & TAKXKE OTBETCTBEHHOCTb, IUTaHU-
pyeMble sl TPOBEPKU TPEOOBAHMS M MPEAOCTaBICHNE 0TYeTHOCTH. [Iporpamma(mbl) ayaAuToB HomKHA(BI) pas-
pabaTbIBaThCS C YUETOM BaYKHOCTHU MPOBEPSEMBIX MPOLECCOB, M3MEHEHH, OKa3bIBAIOLINX BIMSAHUE HAa OpPraHu-
3allMI0, U PE3yNbTAaTOB NMPEABIAYIIHNX AYAUTOB;

b) onpenensite kpuTepuu ayauTa U 001aCTh IPOBEPKHU IS KAXKIOTO ayAUTa;

C) oTOMpaTh ayITUTOPOB W MPOBOJUTH ayIUTHI TakK, YTOOBl oOecneunBaach 0OObEKTUBHOCTh M Oecnpu-
CTPaCTHOCTH MpoIiecca ayInTa;
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d) obecneunBaTh mepeaady HHGOPMAIMU O PE3yabTaTaX ayJUTOB COOTBETCTBYIOIIMM PYKOBOJAUTEIISM;

€) OCYIIECTBIIATh COOTBETCTBYIOIIYIO KOPPEKIHIO M KOPPEKTHPYIOIIHE JeHcTBUSI Oe3 HEOOOCHOBAaHHOM
3aJIEPKKH;

f) perucTpupoBaTh ¥ COXPaHATh JOKYMEHTHPOBAHHYIO HH(MOPMAIIHIO KaK CBHACTEIBCTBO peaU3alvu
MPOTrPaMMBI aYJMTOB U TOJyYSHHBIX PE3yIbTaTOB ay/IUTOB.

IIpumeganune —Cum MCO 19011 mans pykoBOACTBA.

8.2.2 BayTpenHue ayauThl (IPOBEPKH)

8.2.2.1 OtueTsl ¢ pe3yibTaTaMHd BHYTPEHHUX ayAUTOB (MPOBEPOK) MPEACTABIAIOT PYKOBOJCTBY OpraHU-
3aLUU ¥ CBOEBPEMEHHO IOBOAST [0 CBEACHUS IIEPCOHAA, OTBETCTBEHHOTO 3a MPOBEPSEMbIE IPOLIECCHI, IPoLie-
Iypbl ¥ BUIBI IEATEIBHOCTH, B MOPSIIKE, YCTAHOBIEHHOM B opranu3amnuy, a taioke BII (mo cormacoBanmio ¢
HUM).

Bo BHyTpeHHuX aynurax (IpoBepkax) MokeT puHuMath yuactue BII o coriacoBanuto ¢ HuM.

8.2.2.2 Pe3ynbTarhl BHyTpeHHHX aynuToB (mpoBepok) CMK sBisiroTcst ocHOBaHHMEM ISl pa3pabOTKH U
peanu3anuy MeponpusTuii o cosepuieHcTBoBannio CMK, o cosepieHcTBoBanuio npoueccos CMK, no pas-
paboTKe HOBBIX METO/OB U CPEJICTB YIPABJICHUS KAYECTBOM BOCHHON MPOIYKIHMH, TI0 COBEPIICHCTBOBAHUIO CO-
crtaBa u conepkanus nokymenraun CMK, mo moaroroske CMK k ceprudukanum (mpu HE0OX0TUMOCTH).

[TOCT PB 0015-002-2012]

9.3 AHAJIM3 CO CTOPOHBI PYKOBOACTBA
9.3.1 O0mue noIoxKeHUs
Briciiee pykoBOACTBO JOMKHO aHAJIM3UPOBATh Yepe3 3allJlJaHMpPOBAHHbIE MHTEPBAJIbI BPEMEHU CHUCTEMY
MEHEPKMEHTa Ka4eCTBa B LEJIIX 00ECIICUCHHUS €€ TOCTOSHHON IPUT0IHOCTH, aIeKBaTHOCTH, PE3yIbTaTUBHOCTH
Y COTJIACOBAHHOCTH CO CTPATETHUYECKUM HAIPaBICHUEM OpPraHU3altu.
9.3.2 BxoaHble JaHHbIE AHAJIN3A CO CTOPOHBI PYKOBOACTBA
AHalu3 CO CTOPOHBI PYKOBOZACTBA IOJKEH IJIAHUPOBATHCS M BKIIIOYATH B c€0sl pACCMOTPEHHE:
a) craryca ASHCTBUH MO pe3ybTaTaM MPEeabIAYIINX aHAJIH30B CO CTOPOHbBI PYKOBOJCTBA;
b) n3meHeHuii BO BHEIIHUX U BHYTPEHHUX (haKTOpax, KACAIOLIMXCSl CUCTEMbI MEHE/PKMEHTA KaueCTBa;
C) uHdopManu o pe3yabTaTax ACSITEIBHOCTH U Pe3yJIbTaTUBHOCTH CHCTEMbl MEHEPKMEHTA KauecTBa,
BKJIIOYasl TEHACHLUH, OTHOCSILUECS:
1) K yIOBIETBOPEHHOCTH MOTpeOUTENEH M OT3bIBAM OT COOTBETCTBYIOLIMX 3aWHTEPECOBAHHBIX
CTOpOH;
2) cTeneHy AOCTIKEHUS Lenel B 00JacTH KauecTBa,;
3) moka3zaTessiM MPOLECCOB U COOTBETCTBUIO MPOAYKLUH U YCIIYT;
4) HECOOTBETCTBHSIM U KOPPEKTUPYIOIIUM JACHCTBUSAM;
5) pe3ynbpTataM MOHUTOPHHTA U U3MEPEHUI];
6) pe3yabTaTam ayIuToB;
7) pe3yabTaTaM AESITeIbHOCTH BHEITHUX MTOCTaBIINKOB;
d) JocTaToYHOCTH pecypcoB;
€) pe3y/IbTaTUBHOCTH JEHCTBUI, NPEANPUHATHIX B OTHOLICHUH PUCKOB 1 BO3MOXHOCTEH (cM. 6.1);
) BO3BMOXKHOCTSIM /TS YTy qIIICHHSI.

5.6 AHanu3 co CTOPOHBI PYKOBOACTBA

5.6.2 BxoaHble 1aHHbIE JJIS1 AHAJIM3A

5.6.2.1 Bxoansie mannbie i anannza CMK B yacTu BOGHHOU MPOIYKIIUY JTOJDKHBI YIUTHIBATH MHTEpE-
CHI 3aKa34MKa U BKITIOYATh:

- pe3yIbTaThl TOCTIKEHUSI [Ieel B 001aCTH KauecTBa;

- IOKA3aTeNH TUHAMUKY KaueCTBa BOCHHOM IIPOIYKIIUHU U MPOIIECCOB;

- OIIEHKY pe3yJabTaTUBHOCTH mporieccoB CMK;

- 3aMeuaHus u npenoxkenusa BIl mo Bompocam, OTHOCSIIMMCS K YIYUIIEHUIO KayecTBa BOCHHOW Mpo-
JYKITMH COTJIAaCHO TPEOOBAHMIM 3aKa34UHKa;

- aHau3 pabOThI MOCTABIINKOB;

- pe3yJIbTaThl YIPaBIECHUSI HECOOTBETCTRYIOIIEH BOEHHOM ITPOIYKIIUEN;

- npyrue (GakTophl, KOTOpble MOTyT Bo3zaelicTBoBarh Ha CMK opranuzanuu, Takue Kak (DUMHAHCOBEBIE,
SKOHOMHYECKHUE, COL[MANbHBIC WM IKOJIOTMUYECKUE YCIOBUSA, U COOTBETCTBYIOIIME M3MEHEHMSI 3aKOHOB U pe-
TJIaMEHTOB.

[TOCT PB 0015-002-2012]
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9.3.3 BbIX0JHbI€E JaHHbIE AHAJHN3a CO CTOPOHBI PYKOBOJACTBA

BrIXoiHBIC TaHHBIC aHAIM3a CO CTOPOHBI PYKOBOJICTBA JIOJDKHBI BKITIOYAThH B Ce0s1 PEIICHUS U ICHCTBUYS,
OTHOCSIIAECS:

a) K BO3MOXXHOCTSIM ISl YITYUIICHHS;

b) mro6BIM HEOOXOIUMBIM H3MEHEHHAM CHCTEMBI MEHEKMEHTA KaueCTBa;

C) moTpeOHOCTH B pecypcax.

Opranuszanus J0/DKHA PErMCTPUPOBATh M COXPAHATh JOKYMCHTHPOBAHHYH) WH(MOPMAIMIO KaK CBUJIC-
TEJNECTBO PE3YJILTATOB aHAIM30B CO CTOPOHBI PYKOBOJICTBA.

5.6.3 BoIxoHble JaHHbIE AaHAJIN3A

5.6.3.1 Bexonusie gannbie aHanmmza CMK, Bkimrogast Mmeponpusatus mo ynyumennro CMK opranuzarmm,
XapaKTepUCTUK BOCHHOM MPOMYKIMH, TOKa3aTeei MPOIECCOB, MO MOBHIMICHHUIO YOBICTBOPEHHOCTH 3aKa34H-
Ka, COKPAICHHIO ITOTEPh, TOJIKHBI JJOBOJUTKLCS JJOKYMEHTAIBHO 10 CBeleHus 3aka3unka (BII) B wactu pabor no
ros.

HeobxommuMocTh coritacoBaHus JaHHBIX MEPONPHUATHH ¢ 3akazunkoM (BII) onpenenser 3akazunk (BII).

[TOCT PB 0015-002-2012]

10 Yayuymenue

10.1 O0ue noJ1oKeHus

OpFaHI/I3aHI/Iﬂ AOOJIKHA OIMpEACIIATh U BBI6I/IpaTb BO3MOXHOCTH JId YIYUHICHUA U OCYIICCTBIIATH HeO6XO-
JUMBIC I[Cf/iCTBI/IS[ JJIA BBITIOJIHCHUA Tpe6OBaHI/II71 HOTpC6HTCJICI>i 1 MOBBINICHUA UX YAOBJIICTBOPCHHOCTH.

OTO TOJKHO BKIHOYATE!

a) ynydlieHre MPOAYKIIMY U YCIYT B HENSIX BBIOTHEHHUS TPEOOBaHUi, a TaKke ydeTa OyIymux moTped-
HOCTEHN U 0XXKUJIaHUN;

b) xoppexkituio, mpeaoTBpaIleHHe WK CHIYKEHUE BIMSHUS HEXeJaTeIbHBIX BO3ICHCTBHIA;

C) yny4lIeHHE PE3yJIbTaTOB JIESTEIbHOCTU U PE3YIbTaTUBHOCTH CUCTEMbI MCHEDKMEHTA Ka4eCTBa.

[Ipumeuyanue — [IpuMepsl yaydlIeHUs: MOTYT BKIIOYATh KOPPEKIIMIO, KOPPEKTUPYIOLIee IEHCTBHE,
IMOCTOAHHOC YIIYUYHICHUEC, TPOPBIBHOC NU3MCHCHUE, MHHOBALIUIO U pCOPraHru3aluIo.

8.5 Yayumenue

8.5.1 IlocTosAAHHOE yay4dllleHHe

8.5.1.1 KonuuecTBeHHBIE ONEHKU pe3ynbTaTUBHOCTH CMK JOMKHBI MPEOCTABIATHCA ISl aHAIN3a PY-
KOBOACTBY U BII ¢ mepnoanyHOCTBIO, yCTaHABIMBAEMON OpraHU3alue.

[TOCT PB 0015-002-2012]

10.2 HecooTBeTCcTBYS U KOPPEKTUPYIOLIHE AeHCTBUSA
10.2.1 IIpu mosiBIEeHNH HECOOTBETCTBUM, B TOM YUCJIE CBSI3aHHBIX C MPETCH3USIMU, OpraHU3aIns JOJKHA:
a) pearupoBaTh Ha JaHHOE HECOOTBETCTBHE M HACKOIBKO IIPHUMEHUMO:
1) mpennpuHUMATH NEHCTBHS 110 YIIPABIECHUIO ¥ KOPPEKIIUU BBISIBIEHHOTO HECOOTBETCTBHS,
2) mpennpUHAMATh IEHCTBYS B OTHOIIEHUH TIOCIEICTBUI JAHHOT'O HECOOTBETCTBHUS;
b) orennBaTE HEOOXOAUMOCTH JEHCTBHI O YCTPAHEHHIO IPUIHH JaHHOTO HECOOTBETCTBHS C TEM, YTOOBI
M30€XKaTh €ro MOBTOPHOTO TOSIBIICHUS MITH TIOSBIICHUS B IPYTOM MECTE TTOCPEICTBOM:
1) aHamM3a HECOOTBETCTBHS;
2) ompeneneHus IPUYNH, BRI3BABIINX MOSBICHUE HECOOTBETCTBHS,
3) ompeneneHus HATUYHS aHAIOTHYHOTO HECOOTBETCTBUS WM BO3MOXXHOCTH €70 BO3HUKHOBCHHUS
rae-nuoo ele;
C) BBIMIOJIHATH BCE HEOOXOMMBIC ICHCTBUS;
d) mpoaHanmM3npoOBaTh PE3yILTATUBHOCTE KayKIOTO MIPEATIPHUHITOTO KOPPEKTHPYIOIIETO AeHCTBIS;
€) aKTyaJIn3upOBATh MPH HEOOXOAMMOCTH PUCKU M BOZMOXKHOCTH, OIIPEJICIICHHBIC B XO/I€ IIAHUPOBAHUS;
f) BHOCHTE Py HEOOXOMMOCTH U3MEHEHHS B CHCTEMY MEHE/PKMECHTA KauecTBa.
Koppektupyromme neicTBIS JOKHBI COOTBETCTBOBATH ITOCIIECICTBHUSIM BBISIBIICHHBIX HECOOTBETCTBHUH.
10.2.2 OpraHuzanusi JTOJDKHA PETUCTPUPOBATH M COXPAHATh JIOKYMEHTUPOBAHHYIO WH(POPMAIMIO Kak
CBUJICTEIILCTBO:
a) XxapakTepa BBISIBJICHHBIX HECOOTBETCTBUH M MOCICAYIOMNX MPEAPHHSITHIX TCHCTBHIA,
b) pe3ynbTaToB BceX KOPPEKTUPYIOLIHUX JCHCTBUH.
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8.5.2 KoppekTupymoiue qeicTBUsA

8.5.2.1 BoeHHas mpomyKIws, 3a0pakoBaHHas MPHU MPOU3BOICTBEHHOM KOHTPOJE, MPEIbIBUTEIHCKUX H
MPUEMO-CATOUYHBIX UCTBITAHUSX, a TAKKe 10 peKJIaMalusIM, T0JDKHA OBbITh UCCIIeIOBaHa [ BBISBICHUS MpPU-
yrH AeekToB (0TKa30B). AHANM3Y TaKXKe MOJUICKHUT MPOAYKLHUS, B KOTOPO oOHapy>keHbI Ae(eKThl (OTKa3bl)
MIPH MTPOBEJICHUH UCTIBITAHHIA IO KAaTETOPHSIM: TIEPHOANIECKUE, TUTTOBBIE, HCITBITAHUS HAa HAJAESKHOCTD U JIp.

®DOopMBI JOKYMEHTOB, COCTABIISIEMBIX 10 Pe3yJIbTaTaM aHaJIn3a, yCTaHABIMBAIOT B COOTBETCTBHU C JIOKY-
Mentamu CMK opranuzanuu.

8.5.2.2 AHanm3 oTKa3aBIIel BOGHHOW MPOIYKIINHA HAYMHAIOT TI0cTie OOHapyKeHus AedexTa (0TKaza) Wiln
MONTyYeHHs PEeKJIaMalliil U MPOBOMAT 1O coriacoBaHHBIM ¢ BII TumoBbM mporpammam. Pe3ynbpTarel aHammza
JOJKHBI OBITH 0(hOPMIICHBI TOKYMEHTAIBHO.

[TOCT PB 0015-002-2012]

10.3 IlocTostHHOE yaIy4llleHHEe

Opranu3anys 10/DKHA MOCTOSHHO YIYYIIaTh NPUTOJHOCTH, aJeKBATHOCTh U PE3yIbTaTHBHOCTH CHCTEMBI
MEHE/DKMEHTa KayecTna.

OpFaHI/I?;aHI/Iﬂ OOJKHA pacCMaTpuBaTh PE3yJibTaThbl aHAJIM3a W OLCHKH, BBIXOAHBIC NAHHBIC aHAJIM3a CO
CTOPOHBI PYKOBOJICTBA, YTOOBI OMpPEIETUTh, UMEIOTCS JIM MOTPEOHOCTH MM BO3MOXKHOCTH, TpeOyromue pac-
CMOTPEHUSI B KQUECTBE MEP I10 MOCTOSHHOMY YITyUIICHHIO.
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IIpuioxenue A
(cmpaBo4HoE€)

Pa3bsicHeHue HOBOM CTPYKTYPbl, TEPMUHOJIOTMH M IOHATHIA

A.1 CTpyKTypa ¥ TEepMUHOJIOTHSI

CrpykTypa pa3znenos (T.e. HOCIe0BaTeIbHOCTh Pa3AeioB) U YacTh TEPMUHOJIOIMH HACTOALIETO CTaHAap-
Ta 1o cpaBHeHHIO ¢ mpenpinymeii Bepcueit (MCO 9001:2008) Ob11r M3MEHEHBI B IENSAX yIyUIIeHHS CTPYKTYP-
HOW COBMECTUMOCTH C IPYTUMH CTaHJapTaMU Ha CUCTEMBI MEHEIXKMEHTA.

B nacrosiieM crangapte He COIEPKHUTCS TPEOOBAHHS O IPUMEHEHUH €r0 CTPYKTYPhl U TEPMUHOJIOTHH K
JOKYMEHTHUPOBAHHON MH(OpMAIMK CHCTEMbl MEHEKMEHTA KaueCcTBa OpraHn3aliH.

JlaHHas cTpyKTypa pa3zaesoB IpeJHa3sHaueHa B OosblLIeld Mepe Al 00ecIedeHus COrIacOBaHHOIO U3JI0-
JKEHHsI TPeOOBaHUM, YeM AJISl TOrO, YTOOBI OBITH MOJENBIO AJIsl JOKYMEHTHPOBAaHHS TONUTHK, IeJield 1 mporec-
coB opraruzauuu. CTpyKTypa U cofep’KaHue JOKYMEHTUPOBAaHHONW MH(POPMALIUH, OTHOCSIIEHCS K CUCTEME Me-
HEKMEHTa KauecTBa, YacTO MOTYT OBITh O0Jiee MOAXOIAIIMMY ATl II0JIb30BaTeNel, eciin JOKyMEHTUPOBaHHAS
MHQOPMAIUI OTHOCHTCS KaK K mpoueccaM, GyHKIHOHUPYIOIIUM B OpraHUu3alliy, TaK U K HH(OpPMAalnH, IpuMe-
HAEMOU I IPYTUx LemeH.

YroObl ycTaHABIUBATh TPEOOBAHUS K CUCTEME MEHEIPKMEHTA KaueCTBa, BOBCE HE 00s3aTEIbHO TEPMUHBL,
HCIIOJIb3YCMBbIC OpraHH?,aHHCﬁ, 3aMCHATH TCPMHUHAMU, UCTIOJIB3YEMBIMU B HACTOAICM CTaHAAPTE. OpI‘aHI/I3aHI/II/I
MOT'YT HCIIOJIB30BAaTh TCPMHHBI, KOTOPLIC OHHU COYTYT 60.]]66 noaxogAmuMu ajist cBOEH JACATCIIBHOCTHU (HaHpI/I-
Mep, HCIIOJIb30BaTh TEPMHHBKI "'3amuch”, "JOKyMeHTaus , "TIPOTOKOIHI ', a He "MOKyMEeHTHpOBaHHas WHpOpMa-
s, WK UCTIONB30BaTh "TIOCTABIIUK', "mapTHep”, "mpoaasern’, a He "BHEMIHHUN mocTaBmuK'). B Tabmumme A.1
MOKa3aHbl OCHOBHBIE Pa3NU4Msg B TEPMUHOJOTHMHM MeXIy HacTosmed Bepcued cranaapra MCO 9001 u ero
npeablayen Bepcueil.

Tabnuma A.l— OcHoBHble paznuuns B TepMuHosoruu mexxay MCO 9001:2008 u UCO 9001:2015
NCO 9001:2008 NCO 9001:2015

ITponyxuus Ilponykuus u ycnyru

HcknroueHust He npumensiercs
(Cwm. Ilpunoxenne A.5 nis mosSICHEHMIA, Kacaro-
[TUXCS IPUMEHUMOCTH)
IIpencraBurens pykoBOACTBA He npumensercs
(AHaNOTHYHBIC OTBETCTBEHHOCTh U TTOJTHOMOYHS
YCTaHOBJICHBI, HO HET TPEOOBAHUS B OTHOILICHUN
€MHCTBEHHOTO MPEJICTABUTENS] PYKOBOJICTBA)
JlokymeHTanus1, pyKOBOJICTBO 1O Ka4ecTBY, JOKyMeH- | JlokyMeHTHpoBaHHas HH(pOpMAaLIUs
THUPOBAHHBIE IPOLIEAYPHI, 3aIHCH

[IpousBoacTBEHHAs cpena Cpena miist GyHKIIMOHUPOBAHMSI POIIECCOB
O6opyaoBaHue It MOHUTOPUHTA M U3MEPEHHH Pecypchl 1151 MOHUTOpPUHTA U U3MEPEHUI
3akyruieHHas TPOIYKITHS Bremne nmoctapisieMbie MPOIYKITUS U YCITYTH
IlocraBmuk Buenrnuii nocrasmuk

A.2 Ilpoaykums U ycjayru

B MCO 9001:2008 ucnonp3oBaiics TEpMUH "TIPOAYKIUA" ISl OXBaTa BCEX KaTeropuil BHIXOMOB. B nan-
HOM BEPCHH HACTOSIIETO CTaHAapTa UCIOIB3YETCS CIOBOCOYETaHME ''MPOMYKIUS U ycruyru'. CIoBocOUYeTaHHE
"MPOIYKIMS M YCIyTH'"' OXBaTBHIBAET BCE KATETOPHUU BBIXOJOB (TEXHHUECKHE CPENCTBA, YCIYTH, MPOrpaMMHBIE
CpeZcTBa U nepepadaTbiBacMble MaTEPUAIIBI).

CrienmanpHOE BKITIOUEHHE ''YCIIyT" MpeIHa3Ha4eHO IS TOrO, YTOOBI BBIAEIUTH PAa3IHYUs MEXAY IPO-
IyKIMEW W yCIIyraMu MpH MPUMEHEHNH HEKOTOPBIX TpeOoBaHN. XapaKTepHONH 0COOCHHOCTHIO YCIYT SBISETCS
TO, YTO, 110 MEHBIIEH Mepe, YacTh BBIXO0Ja MOIy4aeTcs MIPHU HEMOCPEACTBEHHOM B3aUMOACHCTBHY C OTpeOuTe-
neM. DTO 03HayaeT, HalpUMep, YTO COOTBETCTBUE TPEOOBAHUAM HE BCErZla MOXKET OBITh MOATBEPXKIEHO JI0 3a-
BEPILIEHUS TIPEAOCTABICHUS YCITYTH.

B GonpmmHCcTBE ciaydaeB "mpoaykuua’” U ycnyrd' MCIONB3YIOTCS COBMECTHO. BOJBIIMHCTBO BBIXOJOB,
KOTOpbIE OpraHu3alHs [IOCTaBIISET MOTPEOUTENSIM MM KOTOPBIE UM MOCTABIISIOT BHELIHNE TIOCTABIIUKH, BKIIIO-
YaloT Kak MPOAYKIMIO, TaKk W yciayru. Hampumep, marepuanbHas WM HeMaTepHajabHas MPOTYKIHS MOXKET

43



I'OCT P UCO 9001- 2015 ¢ nonosnurteabubiMu TpedoBanusavu 'OCT PB 0015-002-2012
( 0 n = chpaeeo Y H bl X u eanan e u )

MMETh HEKOTOPYIO CBSI3aHHYIO C HEH YCIIyry, MM YCIIyra MOKET MMETh HEKOTOPYIO CBS3aHHYIO C HEW MaTepu-
ANBHYIO WIIM HEMATEPHAIBHYIO MPOIYKIIHIO.

A.3 IlonnMaHue MOTPEOHOCTEH M OKMIAHNI 3aMHTEPEeCOBAHHBIX CTOPOH

[Moapazaen 4.2 comepuT TpeOOBaHHUS K OpraHU3allH ONPENENATh 3aUHTEPECOBAHHBIE CTOPOHBI, KOTO-
pBIe UMEIOT OTHOIICHHE K CHCTEME MEHEeIKMEHTa KauecTBa, M TPeOOBaHUS ITHX 3aMHTEPECOBAHHBIX CTOPOH.
Opnaxo mozapasaen 4.2 He MoApa3yMeBaeT pacliipeHrne TpeOOBaHMI CHCTEMBI MEHEDKMEHTA KauecTBa 3a paM-
K1 00JacTH MPUMEHEHHS HacTosIiero craHgapra. Kak ycranomieHo B "OOnactu mpuMeHEHUs" HACTOSIIHIMA
CTaHJapT MPHUMEHSETCSl TOTa, KOTJAa OpraHu3aluyd HeoOXOAUMO MPOAEMOHCTPUPOBATH CBOIO CIIOCOOHOCTH Ha
MOCTOSTHHON OCHOBE 00ECTIeYMBATh MOCTaBKY MPOAYKIIUH M YCIIYT, OTBEUAIONINX TPEOOBAHMAM MOTPEOUTENEH 1
MPUMEHUMBIM 3aKOHOAATEIHHBIM U HOPMATHBHBIM NPAaBOBBIM TPEOOBAaHUSAM, M HAIlEJICHHOCTh HA TTOBBIIICHHE
YIOBIETBOPEHHOCTH MOTPEOUTENCH.

B nHacrosimem cranmapTe HeT TpeOOBaHUS O TOM, YTOOBI OpPTraHM3aIMsl paccMaTpHBaja 3aWHTEPECOBaH-
HBIE CTOPOHBI, KOTOPBIE HE OBLTN ONpeeNieHbl TaHHOW OpraHu3alreil Kak UMEroIIe OTHOIIICHNE K €€ CHCTeMe
MeHePKMeHTa KadecTBa. Opranuzaius cama petiaeT OTHOCUTCS JIH Kakoe-IM00 KOHKpETHOe TpeOOBaHUE COOT-
BETCTBYIOIEH CTOPOHBI K €€ CHCTEME MEHEPKMEHTa KauecTna.

A.4 Puck-opueHTHPOBAHHOE MbIILIeHHE

KoHuenmus puck-opueHTUPOBAHHOTO MBIIUICHUS TPOCIeKUBANIach H B IPEABIAYILECH BEpCHH HACTOSIIIC-
ro CTaHjapTa, HalpuMep, Yepe3 TpeOOBaHMA K IUIAHUPOBAHUIO, aHATM3Y | YiIy4dlleHnto. Hacrosmmii cranmapt
YCTaHaBIMBAET I OPTaHM3AlMN TPeOOBaHUE MOHUMATH ee cpery (cMm. 4.1) U onpenenaTs puckd, Kak OCHOBY
JUTSE TTaHupoBaHus (cM. 6.1). DTo oTpakaeT MpUMEHEHHE PUCK-OPHEHTHPOBAHHOTO MBINUICHUS AJIS TUTAaHUPO-
BaHUsI U BHEAPEHHS MPOLIECCOB CUCTEMBI MEHEIKMEHTa KadecTBa (cM. 4.4) u OyleT moMorath B ONpeAeiIeHUH
o0BpemMa TOKyMEHTHPOBaHHON HH(OPMAIIHH.

OpHa 13 KITIOYEBBIX IIEIel CHCTEMBI MEHEKMEHTa Ka4eCTBa COCTOHT B TOM, YTOOBI OHA JIeHCTBOBAJA KaK
MHCTPYMEHT npeaynpexaeHus. [loaroMmy HacTosmuMi cTaHaapT HE UMEET OTAENBHOrO pa3/iena WIH IMyHKTa 110
MPEAYIPEXKIAOMUM NeUCTBUAM. 1IoHATHE Iperynpekaaromero AEHCTBUS BBIPAXKEHO 4YEPE3 MCIIOJIb30BAHHE
PUCK-OPHEHTHPOBAHHOTO MBIIIUICHUS TIpH (OPMYITUPOBKE TPEOOBaHUH K CUCTEME MEHEKMEHTA KauecTBa.

Puck-opueHTHpOBaHHOE MBILIEHHE, TPUMEHSEMOE B HACTOSIIEM CTaHIapTe, CIIOCOOCTBOBAJIO HEKOTO-
POMY COKpaIICHUIO TPeOOBaHHMH MPEANMHUCHIBAIONICTO XapaKTepa U MX 3aMeHe TPeOOBAHUSMH OIMUCHIBAIOIIETO
xapakrtepa. Hacrosimuii crangapt 6onee yauBepcaner, uem MCO 9001:2008, B oTHOmEHNH TpeOOBaHUI K TIPO-
1eccam, JOKYMEHTHPOBAHHONW WH(OPMAITUHU B PACTIPENEIICHUIO OTBETCTBEHHOCTH B OPTaHU3aINH.

Hecmotpst Ha To 4to 6.1 yKa3bIBaeT, 4TO OpraHM3alys J0JKHA IJIAHUPOBATh NEHCTBUS B OTHOLIEHUU
PHUCKOB, CTaHIApT He TpeOyeT (OopMaNTM30BaHHBIX METOJOB MEHE/DKMEHTA PHCKOB WM JTIOKyMEHTUPOBAHHOTO
mpolecca MeHePKMEHTa PUCKOB. OpraHu3aiui MOTYT pemaTh CIEAyeT JIn pa3padaTeiBaTh Ooliee OOMIMPHYIO
METOJIOJIOTHUIO MEHEPKMEHTA PUCKa, YeM TpeOyeTcsl HACTOSIIMM CTaHIapTOM, HallpuMep, 3a CUET PUMECHEHHS
JPYTUX PYKOBOJSAIINX YKa3aHHI WK CTAaHAAPTOB.

He Bce mporieccsl cucTeMbl MEHEKMEHTA Ka4eCTBa 00JIaaf0T OJIMHAKOBBIM YPOBHEM PHUCKA B OTHOIIIE-
HUU CTIOCOOHOCTH OPTaHM3AIUU JOCTUTATh CBOUX IEJel, U BIMSHIAE HEOTIPEICICHHOCTH HE SBIISETCS OUHAKO-
BBIM JIJIsl Opranu3aiuii. B coorBeTcTBum ¢ TpeboBaHusaMu 6.1 opraHu3anus OTBETCTBEHHA 33 IPUMEHEHHE PUCK-
OpHEH-TUPOBAHHOTO MBINUICHUS W 3a JIEUCTBUS B OTHOIICHWH PUCKA, B TOM YHCIE IeIeCO00pPa3HOCTh PEru-
CTpalliu ¥ COXpaHEeHHs JOKYMEHTHPOBAHHON MH(OpPMAIMK KaK CBHUJIETENHCTBA OIPEIEICHIsS] PUCKOB OpraHU-
3anue.

A.5 IIpuMeHUMOCTH

[Tpu onpeneneHry MPUMEHUMOCTH TPEOOBAHNH CTaHAApPTa K CUCTEME MEHEPKMEHTA KaueCcTBa OpraHu3a-
MM HACTOSILMI CTaHIApT HE AeJaeT CChUIKM Ha "HcKioueHus . Tem He MeHee OpraHu3anus MOXXeT IPOBOAUTD
aHaJN3 MPUMEHUMOCTH TPeOOBaHHUN C YU4ETOM pa3Mepa WM CI0KHOCTH OpraHHW3alliH, UCIOJIb3YeMOH €10 MO-
JIeT MEHEPKMEHTA, 00JIacTH AEITeIHLHOCTH OPTaHU3allMU U XapaKTepa €€ YIUThIBAEMBIX PUCKOB U BO3ZMOXKHO-
CTEH.

TpeboBaHus K MPUMEHUMOCTH paccMaTpUBAIOTCS B Hozpaszese 4.3, onpenerisioneM yciaoBus, pH KO-
TOPBIX OpPraHHU3aIUsl MOXET MPUHSTH PEIIEHHE O TOM, YTO TpeOOBaHUE HE MOXKET ObITh MPUMEHEHO HH K OJJHO-
MY U3 IIPOIIECCOB B paMKax 00JIaCTH MPUMEHEHHSI CUCTEMbI MEHE/DKMEHTa KadecTBa. OpraHu3anus MOXeT Ipu-
HUMATh pelleHHe O TOM, YTO TpeOOBaHUE HE MPUMEHSETCS, TOJIBKO €CIIM 3TO pelieHHe He NMPUBEAET K HECHOo-
COOHOCTH 00ECTIEYUTh COOTBETCTBUE MPOJAYKIIMH U YCIIYT.
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A.6 lokyMeHTHpPOBaHHAs MHpOpMaus

Kak cocrapinsromas yacte 00€CIeyeHus: COBMECTUMOCTH € JPYTUMHU CTaHAAapTaMH Ha CUCTEMbI MEHEIK-
MeHTa oO0muil pasnen, Kacatommiica "JlokyMeHTHpoBaHHOW WHGpOpMAu' ', ObUT IPUHAT 0€3 3HAYHUTEIHFHOTO
M3MEeHeHus! uiu nobasieHus (cMm. 7.5). Tam, rae BO3MOXKHO, TEKCT HACTOSIETO CTaHAapTa ObLI COTIACOBAH C
TpeOOBaHMAME ATOTO pasfena. B cuiry sToro TepMuH ''IOKyMEHTHpOBaHHAs HMH(pOpMAanusa" HCIOIB3YyeTCS BO
BCEX TPEOOBAHUAX, OTHOCAIINXCS K JOKYMEHTaM.

Tawm, rne 8 UCO 9001:2008 ucnonp30BaIMCh CICIUANIBHBIC TEPMHUHBI, TAKUE KaK "TOKyMeHT' wid "'mo-
KYMEHTHPOBaHHBIE MPOLEAYpPhI', "pYKOBOJACTBO MO KayecTBY' WM ''TUIaH KadecTBa', B HACTOSILEH BepcUH
CTaHmapTa OMpeneseHsl TpeOboBaHU K ''pa3paboTKe, aKTyalln3alii W MPUMEHEHUIO JOKYMEHTHPOBAHHON WH-
dbopmartim’.

Tam, toe 8 UCO 9001:2008 mcmonb3oBaiicsi TepMUH ''3amucH’ A 0003HAUYEHHS JOKYMEHTOB, HEOOXO-
JUMBIX Ul TIPEICTABICHUS CBUAETEIILCTBA COOTBETCTBHUS TPEOOBaHMAM, TENEpb HCIOIb3YeTCsl TpeOOoBaHUE
"perucTpupoBaTh M COXPAHATH TOKYMEHTHPOBaHHYIO0 MHpopmarmio”. Opranu3anys HeECeT OTBETCTBEHHOCTH 3a
oTpeJiesieHNe TOT0, Kakasi JOKyMEHTHPOBaHHAas1 HH(GOpMaLus JOKHA ObITh 3aperucTPUPOBAaHA U COXPaHEeHa, B
TE4eHHE KaKoro Mepruojia BpeMEeHHU U KaKue CPelICTBa OyIyT UCIIOIB30BaHbI I 3TOTO.

TpeboBanue mo "pazpaboTke, aKTyaTH3aH U MPUMEHEHUIO" JTOKYMEHTHPOBaHHOW MH(OPMAIINN HE HC-
KIIIOYaeT BO3MOKHOCTH TOTO, YTO OPTaHM3aIMsl MOXKET TakKe ''PEeTUCTPUPOBATh M COXPAHSATH' 3Ty TOKYMEHTHU-
pOBaHHYIO HHPOPMALIUIO AJIS1 KOHKPETHBIX LeNIeH, HalpuMep, PerucTPUPOBaTh U COXPAHAThH MPEABLAYIINE Bep-
cuu nH(pOpMaIny.

Tawm, rae HacTOSAIMUN CTAaHIAPT cChlTaeTcs Ha "WHGOpMAIHO”, a HE Ha "' TOKyMEHTHPOBaHHYIO HH(OpMa-
o (Hanpumep, B noapaszaene 4.1: "Opranuzanust JOKHA OCYIIECTBIISTH MOHUTOPHUHT U aHAnu3 uH(opMma-
U 00 STUX BHEITHUX W BHYTPEHHUX (akTopax'), HeT TpeOoBaHU, 9TO 3Ta HH(YOPMAIUs JODKHA OBITH JTOKY-
MEHTUPOBaHHOM. B Takux ciydasx opraHu3alysi MOXKET PEILUTH ABJSIETCS JIM 3TO HEOOXOIUMBIM HMJIM YMECT-
HBIM JUJIsI pa3paboTKH, aKTyalu3aliy U IPUMEHECHHUS TOKYMEHTUPOBAHHOW MHPOPMAIIHH.

A.7 3HaHus opraHu3zanuu
[Tynkr 7.1.6 HacTOSIIETO CTaHAAPTA CBSI3aH C MOTPEOHOCTHIO OMPEACTUTh U OCYIIECTBISATh MEHEIKMEHT
3HaHHI>'I, noaACPKNUBACMbIX OpFaHI/I3aHHeI>'I, B IEIAX obecrieyeHrst COOTBETCTBHS MPOAYKIUHA U YCIIYT.
TpeboBanus, OTHOCSIIMECS K 3HAHUSAM OpraHU3aluy, ObUTH BBEICHBI C LIEJIbIO:
@) 3aLIUThl OPTaHU3aLKHU OT [TOTEPU 3HAHUH, HAaIIpUMep H3-3a:
- TEKy4eCTH KaJIpOB;
- HEBO3MOXKHOCTH TIOJTy4eHUs1 1 0OMeHa HHpopMauen;
b) ctumynupoBaHus opraHu3annK K IPUOOPETEHHUIO 3HAHUM, HAIPHMeEp, Ha OCHOBE:
- 00y4yeHHs1 Ha COOCTBEHHOM OIIBITE;
- HACTaBHHUYCCTBA,
- N3y4YEeHHMS JIy4LIETO OTbITA.
A.8 YmnpasiieHne npoueccamu, NpoaAyKIued U ycJyramMu, OCTaBJIsieMbIMH BHEIITHMMHU NOCTABIIH-
KaMu
Bce ¢opmbl BHEIIHUX MOCTaBOK MPOLIECCOB, MPOAYKIMH U YCIYT paCCMOTPEHHI B 8.4, HapuMep:
) 3aKyIUICHHBIE y MTOCTaBILNKA,;
b) mosydeHHbIE 1O COTTIAICHUIO ¢ KOMITAHHEH-TTAPTHEPOM;
C) IIOJIy4EHHBIE OT BHEIIHETO II0CTABIINKA HA OCHOBE ayTCOPCUHIA IIPOLIECCOB.
AyTcopcHHT Bceraa o0s1alaeT OCHOBHOM XapaKTEPUCTUKOM yCIyrd, MOCKOJIBKY MMEET 10 KpaiHel Mepe
OIVH BUJ ACATCIIBHOCTH, MJIA BBIIIOJHCHUA KOTOPOI'O HeOGXO)II/IMO B331/IMO,Z[€I7[CTBI/IC IMMOCTaBIIMKa U OpraHusa-
LUH.
CpencTBa ynpaBieHUs] BHELIHIMHU IIOCTaBKaMK MOTYT IIMPOKO BapbHUPOBATHCS B 3aBUCHMOCTH OT Xapak-
Tepa MPOLECCOB, MPOAYKIMU U ycayr. OpraHuzanus MOXET NPUMEHATh PHUCK-OPUEHTUPOBAHHOE MBILIJICHHE
IJi4 ONpE€ACICHUA BHJAa U CPCACTB YIHPABICHUA, NOAXOAAIIMNX IJI1 KOHKPETHOT'O BHCIIHETO ITOCTaBIIMKa M
BHEILIHE MTOCTABISIEMBIX IIPOIECCOB, NPOIYKINHU U YCIYT.
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IIpniaoxenne B
(cmpaBo4Hoe)

Jpyrue Me;kIyHapoIHble CTAHAAPTHI B 00/1aCTH MEHEIKMEHTA Ka4ecTBA U HA CHCTeMbI MeHeKMEeHTa
KavecTBa, paspadorannsie MCO/TK 176

MexayHapoHble CTaHAAPTHI, ONMCAHNE KOTOPBIX IPUBOAUTCS B HACTOSALIEM NPUIIOKEHUH, OBIIIM pa3pa-
6oransl TexandeckuMm komuteToM MCO/TK 176 s npegocTaBiieHHs BCIOMOTAaTeIbHON HH(MOPMAIHH OpTaHy-
3alUsIM, KOTOpBIE MIPUMEHSIOT HACTOALIMK CTaHIAPT, U JJIsl IPEIOCTABICHHUS PYKOBOAALINX yKa3aHUH OpraHu-
3alUsiM, CTPEMSIIMMCS TIPEeB30MTH ero TpeboBanus. PykoBonsmye yka3aHusi WM TpeOOBaHUsI, COAEpKaIIUecs
B JOKyMEHTAaX, IEPEUNCICHHBIX B 3TOM IPUIOKEHUH, HE TOTOJHIIOT U HE U3MEHAIOT TPEOOBaHMS HACTOSILETO
CTaHJapTa.

Tabmuua B.1 moka3piBaeT B3aMMOCBSI3b MEXIY STHMHU CTaHIAPTAMH U COOTBETCTBYIOUIMMHU pa3JeiaMu
HACTOSILLETO CTaHAapTa.

Hacrosimee npuioskeHre He COOCPKUT CCHUIKM Ha OTpacieBble CTAHAAPTHI HA CUCTEMbl MEHEIKMEHTA
KauyecTBa, pa3paboranHblie TexHuuIeckuM komuterom MCO/TK 176.

Hacrosimmit ctaHgapT sBisieTcss OOHUM M3 TPEX OCHOBOIIONAraloMIMX CTaHIApTOB, pa3pabOTaHHBIX
HNCO/TK 176.

HNCO 9000 Cucrembl MeHeAKMEHTa KayecTBa — OCHOBHBIE MOJI0KEHUS M CJI0OBAPb CO3/Ia€T OCHOBBI
IJId HaJJICKallero NOHMMaHus U BHEAPCHUA HACTOALICTO CTaHAapTa. HpI/IH]_[I/IHI)I MCHCP)KMCHTA KadyeCTBa, I10-
IpoOHOoe onmcanue KoTophix gaercs B UCO 9000, Oputr ydTEHBI B poiiecce pa3pad0TKX HACTOSIIETO CTaHAap-
ta. CaMy 3TH NPUHIMIIEL HE SIBJIAIOTCS] TPEOOBAHUAMHE, HO OHH (DOPMHUPYIOT OCHOBY JJIsI T€X TpeOOBaHUM, KOTO-
prle ycTaHaBnuBaeT Hactosmui cragaapt. MCO 9000 takke onpeaensieT TEPMUHBI, ONPEEIEHUs U OCHOBHBIE
MOHATHS, UCIIOJIb3yEMbIE B HACTOSAIIEM CTaHAApPTE.

NCO 9001 (mactosmumii CTaHIAPT) yCTaHABIHBAET TPeOOBAHMS, HANIPABJICHHBIE TIIABHBIM 00Pa30M Ha CO-
3JaHUC OJOBECPHUA K MPOAYKIHU U YCIIyraM, npeajiaracMbIM OpFaHI/I3aHHeI>'I, ", IOCPEACTBOM 3TOr0, Ha IMOBBIIIC-
HHE Y/IOBJIETBOPCHHOCTH NOTpeduTeneil. MOXHO TakKe 0KHIaTh, YTO HaJUIeKalllee BHEIPEHUE 3TOTO CTaHIap-
Ta IPUHECET APYIHEe BBITOABI AJISl OPraHU3aLUM, TaKUe KakK yJIy4IIeHHBIH BHYTPEHHHH oOMeH uH(opManmer,
Jydllee MOHUMaHUE U YIIPaBJICHUE MPOIECCaMU OpraHU3aIH.

HNCO 9004 Menea:kMeHT AJsl JOCTHKEHUA YCTOYMBOro ycnexa opranu3auun — [loaxon Ha ocHoBe
MEeHeIKMeHTa Ka4yecTBa COACPKUT PyKOBOISIINE yKa3aHUs Uil OpraHU3alMi, CTPEMSIIIXCS] IPEB30UTH Tpe-
0OBaHMSI HACTOSIIErO CTAHAAPTAa, OXBATbIBast 00Jiee IIMPOKUN CHEKTP BOIPOCOB € TEM, YTOOBI 3TO MOTJIO BECTH
K YJIy4IICHUIO OOIIMX Pe3yNbTaToB AedrenbHocTH opranuzanud. UCO 9004 BkiIrodaeT METOIUYECKOE PYKO-
BOJICTBO IO CAMOOLIEHKE C T€M, YTOOBI OpraHU3alMy UMEIH BO3MOKHOCTh OLICHUBATh YPOBEHb 3PEIOCTH CBOUX
CHCTEM MEHEIXKMEHTa KaueCTBa.

Me)K,Z[YHapOI[HLIe CTaHJAapThI, OMMMCAHHBIC HMKEC, MOI'YT IIOMOYb OpraHu3aludM, KOTJa OHU BHEAPAIOT
WU CTPEMATCS YIYUIIUTH CBOU CUCTEMbBI MCHC/DKMCHTA Kau€CTBaA, IMMPOLCCCHI NUJIN BUAbI ACATCIbHOCTH.

HNCO 10001 MeHex:KMeHT KadecTBa — YI0BJIETBOPEHHOCTDh noTpeduTesieil — Pykosoasimme ykasza-
HMS1 110 MPAaBUWJIAM NOBEJEHMs A/ OPraHM3auMii CIyXHUT A OpPraHU3alul PYKOBOJCTBOM B ONpEEIeHUH
TOTO, YTO €€ MEPHI M0 00ECIIEYEHUIO YIOBIETBOPEHHOCTH MOTPEeOUTENeH OTBEUAIOT X MOTPEOHOCTSIM M OXKHU-
nanusM. llpumeneHne crangapTa MOKeT MOBBICUTh JOBEpUE NOTpeOUTeNeil K OpraHu3auyy U yIyqlIUTh TOHU-
MaHHE MOTPEOUTENSIMU TOTO, YTO OHM MOTYT OKMAATh OT OpPraHU3alM{, TEM CaMbIM CHHMXas BEPOATHOCTD
HEJI0OPa3yMEHU U IIPETEH3UI.

HNCO 10002 MeHeq:kMeHT KauecTBa — Y/I0BJIE€TBOPEHHOCThL MOTpeduTesieii — PykoBoasinue ykasa-
HMS 110 YNIPABJICHHIO NPeTeH3UsAMHU B OPraHM3alMAX CIYXHUT PYKOBOACTBOM IO IpoIieccy oOpalieHus ¢ npe-
TeH3USMU 4Yepe3 MPU3HAHKNE U U3yUeHUE MOTPEOHOCTEH W OXKUIaHUI CTOPOH, OOPAIIAIONIUXCS C MPETESH3MIMH,
Y TIPUHATHS PEIIeHUI MO pa3pelIeHnuio BOIPOCOB, CBSI3aHHBIX C MpeTeH3usMu. OH o0ecreunBaeT OTKPBITHIMH,
Pe3yIbTATUBHBIA M MPOCTOM AJISl MPUMEHEHUS MPOLECC, BKIOYAIOIINN MOATOTOBKY nepconana. OH Takxe Mo-
JKET UCIIOJIb30BAThCS B KAUECTBE PyKOBOJICTBA MAJIBIMU MPEAIPUATHSIMH.

HNCO 10003 MeHen:kMeHT KauyecTBa — YI0BJE€TBOPEHHOCTh MOTpeduTeeii — PykoBoasiue yka3a-
HMSI 110 YPeryJIMpoBaHHIO CIIOPHBIX BOIPOCOB BHE OPraHM3aLMM CIYXXHT PYKOBOJCTBOM Ui Pe3yJbTaTHUB-
HOTO U 3(EeKTUBHOTO pa3pelIeHus CIIOPOB BHE OPraHMU3aLMi 110 IPETEH3UsIM, CBA3aHHBIM ¢ Mpoaykiuei. Pas-
PEUICHUE CIIOPOB SABJIAACTCA CPEACTBOM YPEryJIMPOBaHUA CUTyallMHM B ClIy4dasaX, KOrJa OpraHu3alvii HE MOTYT
YPEryJIupoBaTh BOIMPOCHI N0 YJIOBJIETBOPEHUIO NPETEH3UU BHYTPU OpraHu3aii. boJbIIMHCTBO MPETEH3UN MO-
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TYT OBITh YCHEIIHO pa3pellieHbl BHYTPH OpraHu3aliy 0e3 MPUMEHEHHUS MPOLEAYp, B KOTOPBIX CTOPOHBI BBICTY-
HarT IPOTUBOOOPCTBYIOIIUMH CTOPOHAMH.

HCO 10004 MeHea:KMEHT KauyecTBa — Y/I0BJIETBOPEHHOCTh noTpeduTesieii — PykoBoasimmue ykasa-
HHSI TI0 MOHUTOPHHTY UM U3MEPEHHIO CIIY>KUT PYKOBOACTBOM JJIsi BBIPAOOTKH MEp, HANpaBICHHBIX Ha MOBbI-
IIEHUE yIOBJICTBOPEHHOCTH MOTpeduTeneil n Ha MACHTU(DHUKALMIO BO3MOXKHOCTEHM YIYYINEHHS NPOLYKLHUH,
IIPOLIECCOB M XapaKTEPUCTUK, KOTOPBIE SBIAIOTCSA LEHHBIMU AJs moTpebuteneil. Takue Mepbl MOT'YT YCHIUTh
JIOSTBHOCTB TOTPEOUTENEH U IOMOYb OPTaHU3alMU YACPKATh MOTPEOUTEICH.

HNCO 10005 Cuctembl MeHeIKMeHTAa KadecTBa — PykoBoasiue yka3aHMs MO IJIaHAM Ka4decTBa
CIIy’KUT PyKOBOJICTBOM IO pa3pabOTKe U UCIIOJIb30BAHUIO IIIAHOB KA4ECTBA KaK CBSI3YIOLIETO CPEICTBA, CBA3BI-
BAIOIIEro TpeOOBaHUs IpoLecca, MPOAYKTa, NPOEKTa WM KOHTPaKTa ¢ paboYMMU METOAAMHU U IIPAKTHKAMU,
o0ecreyrBaloONINX MPOU3BOJICTBO Nponaykuuu. [IpenmymiecTtBa oT pa3paOOTKH IUIaHA KadecTBa OYyAyT BbIpa-
JKaTbCs B IIOBBILICHHON YBEPEHHOCTH B TOM, YTO TpeOOBaHuUs OyIyT BBIIIOIHEHBI, YTO MPOLECCHl HAXOAATCS MO
yIpaBlieHHEM, a TAK)KEe B MOTHBALMH BCEX, KTO BOBJIECUYEH B paboTy.

HNCO 10006 CucreMbl MeHeAKMEHTa KadecTBa — PykoBoasinue yKa3aHus N0 MeHeKMEHTY Kave-
CTBA B MPOEKTAX MPUMEHUM K IIUPOKOMY CHEKTPY MPOEKTOB: OT MalbIX A0 OOJBIINX, OT MPOCTHIX O CIOXK-
HBIX, OT OTJEIBHOTO MPOEKTa JI0 MPOEKTa, SBISFOIIErocs: 4acTeio cepun mpoekto. MCO 10006 ucnonsiyercs
MIEPCOHAIIOM, OCYIICCTBIISIIONINM PYKOBOJICTBO MPOEKTAMH, U TEMH, KOMY HYXHO 00€CHeunTh MPUMEHEHUE HUX
opraHuzanuell NpakTUK, coaepkamuxcs B crangaprax UCO, npenHazHaueHHbBIX AJIs1 CHCTEM MEHEIKMEHTa Ka-
YyecTBa.

HNCO 10007 CucreMbl MeHe)KMEHTa KadyecTBa — PykoBoasilue yKka3aHusi 0 MeHEIKMEHTY KOH-
(urypanum npeaHazHaveH sl OKa3aHUS COJACHCTBUS OpraHM3allysIM, TPUMEHSIONINM yIpaBlieHne KOHDuUry-
pauueil A TEXHUYECKOr0 M aJMHUHUCTPATUBHOI'O PYKOBOACTBA Ha NMPOTSHKEHHHM BCErO JKM3HEHHOIO IMKIIA
nponykiuy. MeHemKMEeHT KOH(PUTYpaLul MOXKET OBbITh UCIIOJIB30BaH JUIS BHIIIOJIHEHHs TPEOOBaHUHN K MICHTHU-
(uKaMy 1 MPOCISKUBAEMOCTH POYKIINH, YCTAHOBJICHHBIX B HACTOSIIEM CTaHIapTe.

HNCO 10008 MeHneq:kMeHT KauecTBa — Y/10BJIETBOPEHHOCTHL NMOTpeduTesieil — PykoBoasinue ykasa-
HMSl 110 IEKTPOHHBIM TOPIOBBIM CHAEJIKAM MEKAY IOPHAUYECKUMH H (PU3MYeCKUMM JIMUAMM JaeT PyKo-
BOJICTBO TI0 TOMY, KaKUM 00pa3oM OpraHu3allii MOTYT BHEAPHUTH PE3YNbTATHUBHYIO U d3PPEKTHBHYIO CUCTEMY
JUTSL DJIEKTPOHHBIX TOPTOBBIX ONEpaIMid MEKAY OPraHU3alUsIMH U TIOTPEOUTENSIMU, U TEM CaMbIM CO3/1aTh OCHO-
BY AJISl TOTO, YTOOBI MOTPEOUTEIN MMENH MOBBILICHHYIO YBEPEHHOCTh B OTHOLICHUU TAKUX AJIEKTPOHHBIX TOP-
TOBBIX OIEpaLuil; OBBICUTH CIIOCOOHOCTh OPTaHU3ALMHU yIOBJIETBOPATh NOTPEOUTENIEH; a TaKKe YMEHBIIUTD
KOJIM4YECTBO IIPETEH3UIN U CIIOPOB.

HNCO 10012 Cucrembl MeHem:kMeHTa n3Mepennii — TpeboBaHusi Kk mponeccaM M3MepeHU U H3Me-
PUTEJILHOMY 000PYAOBAHMIO CIIY>KUT PYKOBOJICTBOM JJIsl MEHEIKMEHTA U3MEPHUTEIbHBIX POLIECCOB U METPO-
JIOTHYECKOTO TIOATBEPIKACHHUSI M3MEPHUTEILHOTO 000PYIOBaHMS, UCIIOJIL3YEMbIM Ui OOecTiedeHuss U JIEMOH-
CTpaIlii COOTBETCTBUS METPOJOTHYECKUM TpeOoBaHUsIM. CTaHAapPT YCTaHABIMBAET TPEOOBAHUS MEHEIKMEHTA
Ka4yecTBa B CUCTEME MEHEKMEHTA U3MEPEHHH 151 BHIIIOJHEHHUSI METPOJIOTMYECKUX TPeOOBaHU.

HNCO/TO 10013 PykoBoasiimue yKa3aHus 10 JOKYMEHTHPOBAHHIO CHCTEM MEHEIKMEHTAa KayecTBa
COJIEPKHUT PYKOBOJSIINE yKa3aHUs 10 pa3paboTKe U MPUMEHEHHUIO TOKYMEHTAI[MH, HEOOXOIUMOH JIJIsl CUCTEMBI
MEHEPKMEHTa KauecTBa. JDTOT TEXHUYECKUH OTYET MOXKET OBITh HCIIOJIB30BaH VI JOKYMEHTHPOBAHHS CHCTEM
MEHEDKMEHTa, OTIMYHBIX OT CHCTEM MEHEIKMEHTA KauecTBa, sl KOTOPBIX NpenHazHadeHsl ctangapTel CO,
HanpUMep, JIsl CHCTEM DKOJIOTUIECKOTO MEHEDKMEHTA M CUCTEM MEHEKMEHTa 0€30MIaCHOCTH.

HNCO 10014 Menex:xkMeHT KadecTBa — PykoBoasiue yka3zaHus 1Mo JOCTHKeHUIO (PMHAHCOBBIX M
IKOHOMMYECKHMX NMPeuMYLIeCTB apecOBaH BhICIIEMY PYKOBOACTBY. CTaHAApT COACPIKUT PYKOBOISILINE YKa-
3aHUS TI0 JOCTIDKEHHIO (PMHAHCOBBIX M IKOHOMHYECKUX MPEHMYIIECTB 3a CUET MPUMEHEHHS MPUHIUIIOB Me-
HekMeHTa kaduecTBa. OH momoraeT B paboTe 1Mo MPUMEHEHHUIO IPUHIIMIIOB MEHEPKMEHTa U 00JIeT4aeT BBIOOD
METO/I0B 1 HHCTPYMEHTAJIBHBIX CPEICTB, IIO3BOJISIOMINX 00ECIIEUNTh YCTOMUMBBIN YCIIEX OpraHu3aluy.

HCO 10015 MenenxmMeHT kayecTBa — PykoBoasimue ykazaHusi 10 00y4eHHIO IPEJIaraeT pykoBO-
JSIIIME YKa3aHWsl, HallpaBJICHHbIC HA OKa3aHUE MIOMOIIY OPraHU3alMsIM U MOCBSIICHHBIE BOIIPOCAM, CBSI3aHHBIM
¢ o0yuyenueM. CTaHIapT MOXKET IPUMEHSTHCS B JIIOOBIX CHUTYyalUsiX, Korzia TpeOyeTcsl pyKOBOJICTBO, YTOOBI pac-
KPBITh COZIEp)KaHUE M MHTEPIPETUPOBATH CCHUIKM Ha "o0pazoBanue” u "oOydyeHue", HCHONb3yeMble B CTaHIap-
tax MCO, npeana3sHaueHHBIX JJIs CUCTEM MEHEIKMeHTa KadecTBa. JIrobas ccbuika Ha "oOydeHHe" BKIIIOYAET
BCE TUIIBI 00Pa30BaHUS U TIOJITOTOBKH.

HNCO/TO 10017 PykoBoasimuue yKa3aHusi 0 NPUMEHEHHI) CTATUCTUYECKHX METOJ0B B COOTBET-
crBuu ¢ UCO 9001:2000 mpenocTaBiisieT pa3bsCHEHUS B OTHOIICHUH CTATUCTHYECKUX METOJIOB, IPUMCHECHHE
KOTOPBIX CBSI3aHO C U3MEHYMBOCTHIO, HA0I01aeMOM B MTOBEJICHUN U PE3yJIbTaTax MpoIEecCoB, IaXKe B YCIOBUAX
Kaxymiencst crabuiabHOCTH. CTaTUCTUYECKHE METOJBI MTO3BOJISIIOT JIyYIle HCIIOIb30BaTh MMEIOLIUECs JaHHBIE,
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MoMorasi IPUHUMATh PELICHHUS, U TEM CaMbIM COACHCTBOBATH MOCTOSHHOMY YJIYUIIEHHIO Ka4yecTBa MPOAYKIIUH
U MIPOLIECCOB VI JOCTHXEHUS YAOBJIECTBOPEHHOCTH NOTPEOUTEIIEH.

HCO 10018 MenexxMeHT KadyecTBa — PykoBoasiiue ykazaHusi Mo BOBJI€YEeHUIO PA0OOTHUKOB M HX
KOMIIETEHTHOCTH COJCPKUT PYKOBOJIIME yKa3aHMs, KOTOPbIC OKAa3bIBAIOT BIMSHUE HAa BOBICUYECHHOCTH M
KOMIIETCHTHOCTh paOOTHHKOB. CHcTeMa MEHEDKMEHTa KauyecTBa 3aBUCHT OT BOBJICUEHHOCTH KOMIIETCHTHBIX
pabOTHUKOB M OT TOr0, KAK OHU HCIOJB3YIOTCS M HAaCKOJIBKO OHM MHTEIPUPOBaHbI B opraHuzauuio. Kpaiine
BOXHO WACHTH(PHULIUPOBATH, Pa3BUBATh M OLEHMBATh HEOOXOJMMBIC 3HAHMS, HABBIKM, MTOBEICHHE W PabOUyro
cpeny.

HCO 10019 PykoBoasimue ykazaHusl M0 BbIOOPY KOHCYJbTAHTOB MO CHCTEMAaM MEHEIKMEHTA Ka-
YecTBa M MCHOJIb30BAHUIO UX YCJIYI CIY)XUT PYKOBOACTBOM IIO BBIOOPY KOHCYJIBTAaHTOB IO CHCTEMaM Me-
HEKMEHTa KayecTBa M HCIOJNb30BaHHIO UX yciyr. CTaHmapT AaeT PyKOBOJCTBO 1O MPOLECCY OLECHHBAHHS
KOMIIETCHTHOCTH KOHCYJIBTAHTOB II0 CHCTEMaM MEHEDKMEHTa KadecTBa M 00ECHeUnBAEeT YyBEPEHHOCTh B TOM,
YTO MOTPEOHOCTH U OXKUJAHUS OPraHU3aLUU B OTHOLIEHHUH YCIIYT KOHCYJIBTAaHTOB OyIyT YJOBJIETBOPEHBI.

HNCO 19011 PykoBoasimue yKa3aHMs MO aAyAUTy CHCTEM MeHeIKMEeHTa CIyXUT PyKOBOJCTBOM IIO
MEHEPKMEHTY MPOrpaMMBbl ayIUTa, 110 TNIAHUPOBAHHIO U IPOBEJCHHUIO ayANTa CUCTEMbl MEHEKMEHTA, a TAKXKe
[0 KOMIIETEHTHOCTH U OLICHUBAHMIO ayJUTOPOB M ayAUTOPCKUX rpymil. OH mpenHa3HaueH il IPUMEHEHUsS K
ayJuTopaM, OpraHu3alysIM, BHEIPSIIOIUM CUCTEMbI MEHE/DKMEHTA, U OPTaHU3alUsIM, KOTOPBIM TpeOyeTcs Mmpo-
BOJUTH ayJUTOPCKUE IIPOBEPKU CUCTEM MEHEIKMEHTA.

Taobnuma B.1 — B3aumMocBs3p MEeXAy APYTUME MEXIYHAPOIHBIMUA CTaHIAPTAMH B 00JaCTH MEHEKMEHTa
Ka4yecTBa, CTAHJAPTAMHU Ha CHCTEMbl MEHEDKMEHTA KauecTBa M pa3/ieslaMi HACTOSIILETO CTaHAapTa

Hpyrue Pa3zznen HacTosIIero cTaHapTa
MEXKyHApOTHBIE 4 5 6 7 8 9 10
CTaH/IaPTHI
NCO 9000 Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy
pasfmeny | pasdeny | pasgeny | pasjeny | pasieny | pasieny | pasgeny
HCO 9004 Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy
pasnmeny | pasmeny | pasmeny | pasnmeny | pasfmeny | pasgeny | pasnmeny
NCO 10001 8.2.2, 9.1.2
8.5.1
NCO 10002 8.2.1 9.1.2 10.2.1
NCO 10003 9.1.2
NCO 10004 9.1.2,
9.1.3
HCO 10005 5.3 6.1,6.2 | KoBcemy | Ko Bcemy 9.1 10.2
pasnmeny | pasgeny
NCO 10006 Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy
paszeny | pasieny | pasmeny | pasjmeny | pasleny | pasfeny | pasgeny
NCO 10007 8.5.2
HCO 10008 Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy
pasnmeny | pasgeny | pasmeny | pasnmeny | pasjeny | pasgeny | pasneny
NCO 10012 7.1.5
NCO/TO 10013 7.5
NCO 10014 Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy
pasnmeny | pasgeny | pasmeny | pasnmeny | pasjeny | pasgeny | pasneny
MCO 10015 7.2
MCO/TO 10017 6.1 7.1.5 9.1
HCO 10018 Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy
pasnmeny | pasieny | pasmeny | paszmeny | pasneny | pasieny | pasgeny
HCO 10019 8.4
HCO 19011 9.2
IIpumeuanue — "Ko Bcemy pasmeny" ykasplBaeT Ha TO, YTO BCE MOAPA3JEIbl B KOHKPETHOM paseie

HACTOSIIETO CTaHJapTa UMEIOT OTHOIIIEHHUE K APYTOMY MEXJTYHAPOJHOMY CTaHAapTy.
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punoxenne JJA
(cpaBo4YHOE)

CaeneHHsi 0 COOTBETCTBHHU CCHIOYHBIX MEKIYHAPOIHBIX CTAHAAPTOB
HAIMOHAJBHBIM cTanaapram Poccuiickoii ®enepannu

Taonuma JA.l

O003Ha4YeHUE CCBUIOYHOTO MEXKTY-
HapOIHOTO CTaHIApTa

Crenenn
COOTBETCTBUSA

O0o03HaYeHne 1 HAaNMEHOBAHNE
COOTBETCTBYIOIIETO HAIIMOHAILHOTO CTaHAapTa
Poccuiickoit @enepanun

I1SO 9000:2015

IDT

T'OCT P UCO 9000-2015 "Cucrembl MEHEIK-
MeHTa KayecTBa. OCHOBHBIE IIOJIOKEHUS U CIIO-
Bapp"

1SO 9004:2009

IDT

T'OCT P UCO 9004-2010 "MenemKMeHT 1A 10-
CTHDKCHUS YCTOWYMBOTO YCIIeXa OpraHu3aIliuy.
IToxxon Ha OCHOBE MEHEHKMEHTA KayecTBa"

1SO 19011:2011

IDT

I'OCT P UCO 19011-2012 "PykoBopsmue yka3a-
HYSI 110 ayINTY CHCTEM MEHePKMeHTa "

1SO 9001:2008

IDT

T'OCT P UCO 9001-2015 "Cucremsl MEHEIK-
MeHTa KadecTBa. TpeboBaHus"

ISO 10001:2007

IDT

T'OCT P UCO 10001-2009 "MeHemKMEHT Kaue-
CTBa. YIOBIETBOPEHHOCTh MOTpeOuTemnei. Pexo-
MEHJALMH [0 IPaBUJIaM [TOBEACHUS ISl OpPraHu-
3anuit’

ISO 10002:2014

*

ISO 10003:2007

IDT

T'OCT P MCO 10003-2009 "MeHemKMEHT Kade-
CTBa. YIOBIIETBOPEHHOCTH MOTpeduTeneii. Pexo-
MEHJIALMH [0 YPETYIMPOBAHUIO CIIOPHBIX BOIIPO-
COB BHE OpraHu3aiyu’

ISO 10004:2012

*

ISO 10005:2007

I'OCT P UCO 10005-2007 "MeHemKMeEHT opra-
HU3aIuK. PykoBojsiue yka3aHus 1Mo MIaHupoO-
BaHMIO KadecTBa'

ISO 10006:2003

IDT

T'OCT P UCO 10006-2005 "CucreMsl MEHETXK-
MEHTa KadecTBa. PyKOBOICTBO IO MEHEPKMEHTY
Ka4yecTBa MPH MPOEKTUPOBAHHUH"

ISO 10007:2003

IDT

I'OCT P UCO 10007-2007 "MeHemKMeHT opra-
Hu3auu. PykoBossiime yka3aHus 1o yrpasJie-
HUIO KoHurypanuen'

ISO 10008:2013

IDT

T'OCT P UCO 10008-2014 "MeHemHKMEHT Kade-
CTBa. YIOBJIETBOPEHHOCTh OTpeduTenen. Pyko-
BOJISIIIINE yKa3aHUS 110 3JIEKTPOHHBIM TOPTOBBIM
C/IeIKaM MEXIy FOPUANIECKHUMHU 1 (PU3NIECKUMHU
ety

ISO 10012:2003

IDT

I'OCT P NCO 10012-2008 "MeHemKMeEHT opra-
Huzaruu. CHCcTeMbl MEHEKMEHTA U3MEPEHHIA.
TpeOoBaHus K mporieccaM U3MEPEHUH U U3MEPH-
TEJILHOMY 00OPYIOBaHHIO"

ISO/TR 10013:2001

IDT

T'OCT P UCO/TO 10013-2007 "MeHeHKMEHT
opranuszanuu. PYKOBOACTBO TI0 JOKYMEHTHPOBA-
HHIO CHUCTEMBI MEHEKMEHTA KauecTna'

ISO 10014:2006

IDT

I'OCT P NCO 10014-2008 "MeHemxMeEHT opra-
HU3aIMu. PykoBojsiye yka3aHus 1o JIoCTHxKe-
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HUIO SKOHOMUYECKOTO () (heKTa B CUCTEME Me-
HEeHKMEHTa KayecTsa'

1ISO 10015:1999 IDT T'OCT P CO 10015-2007 "MeHnemKkMeHT opra-
HU3anuu. PykoBomsiiye ykazanus o oOy4eHH0"
ISO/TR 10017:2003 IDT I'OCT P UCO/TO 10017-2005 "Craructuueckue

MeTOJbI. PYKOBOJICTBO 1O MPUMEHEHHUIO B COOT-
sercteuu ¢ TOCT P ICO 9001"

1ISO 10018:2012 IDT T'OCT P MCO 10018-2014 "MeHemKMEHT Kade-
cTBa. PykoBopsime yka3zaHus 110 BOBJICUCHUIO
pabOTHHUKOB W MX KOMIICTCHTHOCTH"

ISO 10019:2005 IDT I'OCT P MCO 10019-2007 "MenemxMeHT opra-
HU3auK. PykoBoacTBO 10 BEIOOPY KOHCY/IBTaH-
TOB IO CICTEMaM MEHEIKMEHTa KauecTBa U MC-
TOJIE30BAHMIO MX YCIyT"

" COOTBETCTBYIOIIMIT HALMOHANBHBIA CTAHAAPT OTCYTCTBYET. 0 €ro YTBEpXKICHHS PEKOMEHIYeTCS HC-
MOJTb30BAaTh TIePEBOJ] HAa PYCCKHUU S3BIK MAHHOTO MEXAyHapOomHOTO craHmapra. IlepeBom maHHOTO MeXayHa-
poxHoTro cTaHmapta Haxonutcs B deneparpbHoM HHGOPMAMOHHOM (DOHIE TEXHUYECKUX PEITIaMEHTOB M CTaH-
JIapTOB.

[Ipumeuanue — B HacTosmIeH TabIUIC HCITOIB30BAHO CIICAYIOIICE YCIOBHOE 0003HAYCHHUE CTCIICHU
COOTBETCTBHS CTAHAPTOR:
- IDT — uneHTHYHBIC CTAHIAPTHI.
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