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OcHoBHbIe HOBbIe noHATUA B CMK [[%

Puck opueHtTupoBaHHoe mbiwneHue (n.6.1)

POM no3Bonser opraHusauum onpenensate ¢akTophl,
KOTOpble  MOryT MNPUBECTUM K  OTKNOHEHUKW  OT
3annaHupoBaHHbIX pe3ynbraTtoB MPOLEeCCOB U CUCTEMDI
MEHEe)KMEHTa KadecTBa oOpraHusauum, a TaKxke
MCNonb30BaTh Npefynpexaarliue cpeacrtea ynpasneHus
ana  MUHMMU3ALUMKM  HeraTuBHbIX NOCMNEeAcCTBUUM U
MaKkCcumManbHOro MUCNONb30BaHUA BO3HUKaKOLLUX
BO3MOXHOCTEMN.
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OcHoBHbIe HOBbIe noHATUA B CMK [[%

MpuHATUE peLLeHuN C YH4eTOM PUCKOB

(MblWNEeHUe, OCHOBaHHOE Ha pUcKax)

* [NpuHATME pelleHUn C Y4EeTOM PUCKOB 3TO TO, YTO Mbl Aenaem
aBTOMaTU4E€CKU U 4acTo NoaCcO3HaTENLHO.

« KoHuenuusi pucka Bcerga HesiBHbIM 0Opa3omMm npucyTcTBoBana B
TekcTe I1SO 9001 - aaHHbIM NepecMoTp Aenaet ero bonee ABHbIM U
BCTpauMBaEeT ero B CACTEMY MEHEKMEHTa KadecTBa B LIENOM.

* [NpuHAaTME peleHun C Y4EeTOM PUCKOB SABMNAETCA 4acTbio
NpoueCcCcHOro nogxoaa.

* [NpuHAaTHME pelleHun C yd4eTOM PUCKOB AenaeTt npeaynpexaatouine
OEeucTBUA 4YacTbio 00bIMHOM pPaboThl.

* [NloHAaTue pucka 0OblMHO BOCNPUHMMAETCA B HEraTUBHOM 3HAYEHUN.

* [puHATHE pelleHun OCHOBAHHOE Ha pUcCKax MNOMOraeT BbIABNATb
BO3MOXHOCTU ANA YNyulleHUs.

« Takou nogxopn NO3BONAET aHanNU3MpoBaTh NONOXUTENbHY CTOPOHY
PUCKOB U U3BneKaTb U3 3TOro rnosnb3ay.
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OCHOBHbIe HOBble NOHATUA B CMK [[%

Ucnonb3oBaHue noaxoaa K NPUHATUIO PeLLUeHUU C
Y4eTOM PUCKOB B Npoueccax opraHM3auuum:

Onpedenume pucku u @603MOXHOCMU Baweu
op2aHusayuu — OHU 3asucsm om ee
op2aHuU3ayuUoOHHOU Cpeohbl.

ISO 9001:2015 He Tpebyer npoBeoeHUss NOMNHOMN,
OOKYMEHTanbHOW OUEHKU PUCKOB UMW BeOEHUsA «peecTpa
puckoB». Pucku AOOmkHbl ObiTb NpuBA3aHbl, B NEpBYHO
ovepenb, K npoleccam, NpoayKkuMu u ycnyram.

ISO 31000:2009 «MeHepxmeHT puckoB - [lpuHuunbl U
pyKOBOACTBa» ABNAETCA O4YeHb NOME3HbIM OOKYMEHTOM,
HO, HE ABNsAeTCs 0b6a3aTenbHbIM.
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WcTouHuku (obnacTtu) puckos H%

Kak npasuno, «mectamu» (MCTOYHMKAMW) BO3HWKHOBEHMS
PUCKOB,  TpeOylowWWM  NPOBEAEHMS  YNPaBMSAOLLLMX
BO34EeWUCTBUN, ABNSAKTCSH:

v’ ipouecchl (CMK nnu TexHomornyeckme);

v/ napameTpbl U XapakTepUCTUKN NPOLYKLAN (YCnyr);

v' NOKYMEHTUpOBaHHbIe npoLieayps! (Metoauku, KO, T);
v’ pecypcHoe obecreyeHne opraHmnsaLiy;

v’ Bpems (CPOKM) BbINONHEeHUs paboT (KOHTPaKTa);

v IepcoHan opraHu3aLim (YenoBeveckuin hakTop).
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MeToAb! ynpaBneHUa puckamu [[%

1. Puck-meHemxmeHT Ha ocHoBe ISO cepun 31000.
Puck-meHegxmeHT Ha ocHoBe EN 9134 (aBua u kocmoc).
Puck-meHexmeHT Ha ocHoBe I1SO 14971 (MmeauuuHa).
Puck-meHepkMeHT Ha ocHose TY 16949 (asTonpom).
Puck-meHepkmeHT Ha ocHoBe FMEA aHanu3sa.

Puck-meHemxmeHT Ha ocHose «Metoauku BP».

0111 P00 e 0

Puck-meHemxmeHT Ha ocHoBe FERMA.
BCE OHU BA3UPYIOTCA HA OCHOBE ISO 31000!!!
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[pouecc ynpaBneHua puckamu

Obmen
nHpopmaumen
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(5.2)
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YnpasneHue puckamu (ISO 31000:2009) [[%

Camblit nonynsapHbiiA cnocob oLeHKK pUcKoB

BennynHa — BeposaTHOCTb ¢ [TocnencTaus OT pucka
pPUCKa BO3HWUKHOBEHUS pu1cCKa (yrposa)
< | - --. I
o l— 5 10
OHP — oueHb HU3KMI puCK 8 — we o R -
o 4 4 8 12 16
HP — H13KniA prck |=|_=
Oc e | OHP HP  CP | BP -
» o 3 3 6 9 12
- - L OHP HP HP CcP BP
BP — Bbicokuit puck &'J’ 2 2 a 6 s 10
OBP — 0ueHb BbICOKHIA PUCK 11l s
Rerg T CENES wentutie -
NMocneancremns
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Pa3paboTka nnaHa CHWXeHUA PUCKOB

k

VoeHTudmkaums pucka

OnwcaHnve pucka

PacueT BepOSITHOCTU 1
NOCNeACTBUA PUCKOB

Ne Puckosoe cobbitne  |Mocneactsue (-9)|  MoTeHumanbHas P3 | Oeictaytowme | PB | MP =

(noTeHumansbHoe PUCKOBOTO npuynHa (-bl) MeTofbl P3xPB

HECOOTBETCTBME) cobbITHsA PUCKOBOTO KOHTpons

cobbITns
1 2 3 4 5 6 7 8
Pa3paboTka MeponpusaTi NO ynpaBneHNto MOHITODHHT PO3yTIBTATOB
puckamm
PekomeHaoyemoe [ata Bnapeney | lMNpeanpuxatbie HoBble 3Ha4eHus
penctsve (-4) | peanusauuu pucka AenCTBUS P3 PB MNP =
P3xPB
9 10 1 12 13 14 15
[Mpumep lNnaHa BO3AeNCTBMS (YripaBIieHMs) puckamu
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WaeHTudpukauua puckos (npumep) [[%

3aka34uk obpaTuncs ¢ 3anpocom:

N3ecomosumb 8 meyeHue 1-e0 mecsya 1000 emkocmel Ong monnusa
emecmumocmbro - 300 numpos Kaxdas U3 CODCMBEHH020 0asallb4ecK020
Mamepuarna, Komopbili OH obewan npedocmasumbs. [apaHmMulHbIl  CPOK
aKcnilyamayuu eMkocmeu 3aka34yuk npocum ycmaHogums He meHee 10 nem.

peHTuguumpyem BO3MOXHbLIE PUCKM:

CxxaTble CPOKM BbINONHEHUs paboT

BO3MOXHOCTV NPOM3BOACTBA MO BbINYCKY Takoro 06bema NpoayKuum
Hanuuue onbiTa M3roToBMNEHNS Takux eMKOCTEN B MPOLLIOM

Hanuuue onbiTa paboTbl C MaTepuanom (M3BeCTeH N HaM MaTepuan)
Hanuuune keanuduumpoBaHHbIX paboTHUKOB Anst AaHHOTO MaTepuana
Hanuuune TexHonorn4eckoro 0bopyaoBaHust Ans gaHHoW NpoayKumm
Hanuuue cpeacTs, METOAMK KOHTPOMS U UCTbITaHUSA NPOSYKLMM
OCoBeHHOCTM YCNOBMIA SKCMNyaTaLum EMKOCTEN

[TpreMnemocTb rapaHTUIIHOMO CPOKa dKCMnyaTaLum eMKOCTen U T.0.

et s s Bl
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AHanus puckos (npumep)

dakTop pucka BapuaHThbl YpoBeHb | OueHka taxectn | MAX | dakr
CpOK M3roTOBIEHNS [Tpnemnem 0
1 mecay Cosur Ha 1 1

HeZento

Cosur Ha 2 2

Heenw

Henpuemnem 3 5 15 10
O6bem npoayKLmm [Tpnemnem 0
1000 wryk Mpyemnem co 1

CABWUIOM CpoKa

Henpuemnem 3 5 15 5
OnbIT NponsBoaCTBa ImeeTcs 0

YHactnuHo 1

He numeeTcs 3 5 15 0
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AHanus puckos (npumep)

dakTop pucka BapuaHThbl YpoBeHb | OueHka taxectn | MAX | dakr
OnbIT paboTsl € Imeetcs 0
Matepuanom KnueHrta HepocTaTouHo 1

OtcyTtcTByeT 3 5 15 15
Hannune EcTb 0
KBanMULIMPOBAHHBIX HyeH Haiu 1
PaboTHUKOB

HyHO 00yunTb 3 4 12 4
Hanuyue meeTcs 0
TEXHOMOMM4YECKOro - 1
obopyaoBaHus

He nmeetcs 3 3 9 0
Hannyne meTtoamk NwmetoTcs 0
KOHTPOIS M UCMbITaHUN KynuTs 1

PaspaboTaTtb 3 3 9 3
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AHanus puckos (npumep)

dakTop pucka BapuaHTbl YpoBeHb | OueHka taxectn | MAX | Pakr
Ycnosus akcnnyatauun | CtaHpapTHble 0
emKocTex [oBbILLEHHbIE 1

He n3BeCTHbI 3 5 15 15
CpoK rapaHTUHbIN [Tpnemnem 0

3aBblLLUeH 1

Henpuemem 3 5 15 5
Pe3ynbTaT aHanu3a puckoB (57 u3 120 BO3MOXHbIX) 120 | 57
OTHOCMTENbHbLIN pe3ynbTaT aHanu3a puckoB (57/120) 48%
LLikana ouEeHKK1 pUcKoB 0-20% PUCK HU3KUIA
(kpuTEPUY OLEHKM) 21-40% [lonycTuMblit puck

41-60% CpenHun puck

61-80% BblCOKuMiA puck

81-100% OueHb BbICOKMIA PUCK
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OLieHKa pUCKOB 1 BO3eUCTBUE Ha HUX [[%

Pe3ynbmam oueHKu puckos no npednazaemomy 3akasy — 48% (puck cpedHud).
MoxHo Huye20 He npednpuHuMame, ecnu Hac amo yempausaem!!!

A MOXHO honbimambcs Ha He20 8o30elicmeosamb C Uenbko cHUKeHUs!!!

Pa3pabotka [1naHa meponpuaTtiii N0 CHUKEHUIO pUCKa.

1. Ecnu HaHamb KeanuguuuposaHHbIX paboOmHUK08, uMetowux onbim pabomsi ¢
mamepuanomMm 3akaszquka, mo puck cpasy cHusumcsa Ha 19 nyHkmos — m.e.
npubnusumensHo Ha 16% (!!!) u cocmasum 32%, a amo yxe 4yymb 6biie
cepeduHb! Quana3oHa 0onycmuMbIX PUCKOS.

2. MoxHo ycmaHosumb 3aka3quky O2paHU4EHUs No 2apaHMuUUHbIM YCro8uUsM
aKcnnyamauuu emkocmed, 4mobbl CHU3UMb PUCKU ewe Ha 5 nyHKmos, 008eds
mem cambIM Umo208bIl pe3yrnbmam 00 28% (4ymb Huxe cepeduHbl Auana3oHa
donycmumbIX PUCKO8).

3. MoxHo nonbimambCsi y2080puUmb 3aka3duka yeenuqyumb CPOK 3akasa 00 1
mecsua u 1 Hedenu (3mo muHyc 5 nyHkmos) unu 0o 1,5 mecaues (3mo MuHyc
10 nyHkmos), mozda 8 umoze ocmaHemcs 24% unu 20%.

PUCK HU3KW - A 3TO YXKE OYEHbB [JAXE HEIMI0XO0!!
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KapTa ouLeHKu puckoB npouecca (npumep) [[%

MPOLIECC CMK «[pon3BoAcTBO NPOAYKLUNY»

Bnapeneu npouecca CMK TexXHU4YeCKUn aMpeKTop

WaeHTudukaumsa MpuynHbI P W | BennunHa | MeponpuaTtus no

pucka pucka puUCKa | pucka | pucKa npeAynpexaeHunio

bpak npoaykumn | HapyweHwve T 3 4 12 KT[ Ha 2018 r.
KBanudukauus 4 4 16 AttecTtauus Ha 2018 T.
TextouyHocTb TO | 5 5 25 [1naH Ha TEXTOYHOCTb
HerogHocte CU 2 2 4 ['pacomk nosepku CA
[TKW, cbipbé 3 5 15 BxoOHOWM KOHTPOIb

CpbIB nnaHa HeT nnaHa 2 3} 15 [TnaH K 25-y uncny
Het MKW, cbippsi | 4 5 20 3anac Ha ckrnage
[Tonomka TO 5 5 25 [naH MNriP
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Ynpasnenue puckamu Ha XKL (npumep) [[%

UpeHtndpmumpoBaH puck: [llonagaHme BnarM BRuseT Ha

paboTocnocoOHOCTL u3penus.

1. Jtan pa3paboTku (NoBbICMTL 6€30MaCHOCTL CaMOro n3genus):
Wcnonb3oBaTb MaTtepuanbl, AN KOTOPbIX NonagaHue BoAbl He
BbI30BET yXyAleHun pabotocnocobHocTn usgenusa. Coenatb
Kopnyc repMeTM4HbIM. BCcTpouTb ocywmutens B usgenmue.

2. Jdtan npousBoacTsa. [1oBbICUTL Oe30NaCHOCTbL U3aenus:
ObecneynTb cODNOAEHME TEMNEPaTYPHbLIX PEXMMOB B npouecce
npoussoAcTBa. He gonyckaTb nonagaHus BoAbl HAa U3genve npu
npoussoacTee. CneanTb 3a OTCYTCTBMEM KOHAEHCaTA.

3. 9tan akcnnyatauuu. [Jatb nonb30BaTeno MHopmaLuio:
B MHCTpPYKUMM BHECTH 3anpeT Ha nonagaHue BOAbI HA usgenue.
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L[peBo puCKOBbLIX COOLITUU (NPUMEP) [Lg

[epeBo pUCKOBbIX COOLITUM B OTHOLIEHUU KayecTBa NPOoayKLUM

MpumeHeHne NPOCPOYEHHOro
peareHTa npu aHanu3e B LU3J1

MoBpexaeHue MNosBneHue
obopyaoBaHus

HeBepHble AaHHbIe
aHanusa LU3J1

= N

IToxxHononoXxuTenbHbIN
pe3ynbTart

} r= o

TOKCUYECKUX
KOMMOHEHTOB

- Het yxyawenus
NPOAYKLUM
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[pobnembl BO3QEUCTBUA HA PUCKHK [[%

Mepbl pa3paboTaHbl NpaBWUNbHO, peanu3oBaHbl Kak MNOMOXEHO W
pPe3ynbTaTUBHbI (T.€. PUCK PeanbHO U 3HAYUTENBHO CHUXAETCS)

Mepbl pa3pabotaHbl NpPaBuNbHO, HO peanu3oBaHbl C HapyLEHUAMMN,
NO3TOMy HEAOCTaTOMHO  pe3ynbTaTuBHbl  (T.6.  PUCK  CHWKAETCH
HE3HAYMTENLHO)

Mepbl pa3paboTaHbl HENPaBUNBLHO W XOTA peanu3oBaHbl 6e3 HapylieHWi
ABNAIOTCA HEPe3yNbTaTUBHLIMU (T.6. PUCK HE CHUKAETCA W ero NPosBNeHue
BECbMa BEPOATHO)

Pucku  upeHTU(UUMPOBaHbI  HEKOPPEKTHO,  Mepbl  pa3paboTaHbl
HenpaBUNbHO U peanu3oBaHbl C HapyLLIEHUAMKU, NOITOMY Hepe3ynbTaTUBHLI
(BCe caenaHo hopmanbHO, «4NA ranoyku», 3PEEKT NPakTU4eCcKn HyneBsowu,
PUCKA MOrYT HEOXWUOAHHO NPOABUTCA B NOOOKM MOMEHT W/unu NOpPOaUTbL
HOBbIE PUCKMU)
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Pucku no FOCT PB 0015-002-2012 13

8.5.3.1 [llopagok # wMmeTodbl BbINOMHEHUA NpedynpexaatoLmnxX
0EeNCTBUN OOMKHbI BKHOYATb:

- WCMOMb30BaHWE COOTBETCTBYIOLIMX WCTOMHMKOB WMHJopMmauuu, B
TOM 4ucne B cooTBeTCcTBUM C 8.4.1, C Lienbto BbISBNEHUS, aHanm3a u
YCTPaHeHUsa NOTeHLManbHbIX NPUYMH HECOOTBETCTBUNA;

- @Hanu3 pUCKOB BO3HWMKHOBEHUS Npobnem C Ka4eCcTBOM BOEHHOW
NPOAYKUMM Ha BCEX CTaausIX €e XWU3HEHHOro uukna u paspaboTky
MEPONPUATUIA MO CHMKEHUIO 3TUX PUCKOB;

- NOPAAOK MHUUMMPOBAHUA (nodaun v perucrpaumn npeanoxeHun)
npeaynpexaatLLnx 4eUCTBUN;

- IPEA0CTaBNEHNE COOTBETCTBYIOLLIEe MHGIOPMALMK O NPEANPUHATBIX
OEUCTBUAX ANg aHanuMs3a WX pes3ynbTaTUBHOCTM CO  CTOPOHbI
PYKOBOACTBA.
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HayHuTe C NpocToro... [[%

|
OueHka pUCKOB BbINyCKa HeKa4eCTBEHHOK BOEHHOW NPOAYKLMK

peHtudukauyua puckos:
1. HapyweHue TpeboBaHU TEXHONOMMYECKOWU JOKYMEHTaL/UK.

2. OrtcytctBue  (HENpPUrogHOCTb)  CPeaCcTB  U3MEPEHUM U
ucnbiTaTeNbHOro 000pPya0BaHMUS.

3. HeucnpaBHOCTb (HENPUroAHOCTb, OTCYTCTBME) TEXHONOMMYECKOro
0bopynoBaHus.

4. HekomneTeHTHOCTb U HU3KaA KBanuUUKaLMa nepcoHana.

5. [lpumeHeHue Henoaxopsawmx AP, KoMnnekTylowmx, Cbipba W
MaTepuanos.

6. W T.A.maeHoe He YBIEKAUTECH!
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HayHuTe C NpocCTOoro... [[%

Pa3paboTka MeponpusTUiA NO CHUKEHUIO PUCKOB:
1. HapyweHue TpeboBaHU TEXHONOIMYECKO JOKYMEHTaLMM.
YT00bl CHU3UTL PUCK BbiNyCKa HEKAYECTBEHHOW BOEHHOWU NPOAYKLMU
N0  NPUYUHE  HapPYLIEHUA  TEXHONOTMYECKOW  AUCUUNNUHBI
npeanaraetca cocraeutb nnan-rpapuk KTO Ha 2018 rog (unw
YBENMU4UTL KONU4ECTBO U/un 06beM NPOBEPOK).

Ceupetenscrea peanusauum MEPONPUATUIA NO CHUKEHUIO PUCKa:

* YTBepXaeHHbln nnaH-rpacouk KTL.

*  Axtbl KTL u/vnu XypHan yyeta pesynbtatos KT/.

»  XypHanel noonepauuorHoro koHtponsa OTK.

* CHuxeHue konuuectBa HapyweHun T[1 no nepuogam (rog,
KBapTan, Mecsy ), unu noapasgeneHusm (Uex, y4acTtok), unu
TUnam U3nenuu.
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HayHuTe C NpocCTOoro... [[%

Pa3paboTka MeponpusTUiA NO CHUKEHUIO PUCKOB:

2. OrcytctBue  (HENPUrogHOCTb)  CPEACTB  U3MEPeHUn U

UcnbITaTeNbHOro 000pyOoBaHMA.

YT00bl CHU3UTL PUCK BbiNyCKa HEKAYECTBEHHOW BOEHHOW NPOAYKLMU
no npuuaumHe ortcytereua (HenpurogHoctv) CU u UO exeroaHo
cocTaBnATCA rpaduku nosepku (kanubpoeku) CU n attectauuu U0,
a TakKe NnaH 3aKynok HOBOro 00opynoBaHus.

CBuaeTenLCcTBa peanualun MepOnpPUATUNA NO CHINKEHUIO PUCKa:

YTBEpXOEHHbI NnaH-rpaduk nosepku (kanudposku) CU.
YTBepXaeHHbI nnanH-rpadpuk atrecrayum KO,

[lnaH TEXHWUYECKOro nepeBoopyxeHus (OmKeT) Ha rof.
Pe3ynbTaTbl METPONOrM4ECKOro KOHTPONS Ha NPeanpUATUAN.
3anucu noBepku, KanubpoBkK 1 aTTecTauuu.
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HayHuTe C NpocCTOoro... [[%

Pa3paboTka MepoNpUATUIA NO CHKEHWUIO PUCKOB:
3. HeucnpaBHOCTb (HENPUroaHOCTL, OTCYTCTBME) TEXHONOIMYEeCcKoro
obopynoeaxus (TO).
YT00bl CHU3UTL PUCK BbiNyCKa HEKAYECTBEHHOW BOEHHOW NPOAYKLMU
no npuuuHe HeucnpaBHOCTU, OTCYTCTBUA (HenpurogHoctu) TO
exerogHo coctasnatca rpacpukm [MP wu npoBepku TO Ha
TEXTOYHOCTb, @ TaKXe NnaH 3aKynok HOBOro 00opyaoBaHUs.

Ceupetenscrea peanusauum MEPONPUATUIA NO CHUKEHUIO PUCKa:
* YTBepxaeHHbln nnaH-rpaguk MI1P.

* YTBepXAeHHbIN nnaH-rpacuk nposepku TO Ha TEXTOUHOCTb.
 [InaH TexHM4ecKoro nepeBoopyxeHus (BroaxeT) Ha rog.

« 3anucu peMoHTa, 00cnyxusanus u nposepku TO.
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HauHuTe C npocToro...

3

Pa3paboTka MeponpusTUiA NO CHUKEHUIO PUCKOB:

4. HeKkoMNETEHTHOCTb K HU3KaA KBanugukauua nepcoHana.
YT00bl CHU3UTL PUCK BbiNyCKa HEKAYECTBEHHOW BOEHHOWU NPOAYKLMU
no NPUYMHE HEKOMNETEHTHOCTU (HWU3KOWM KBanugukauuu) nepcoHana
eXerogHo COCTaBnATCA rpapukm obyveHua U atTectauuu
nepconana.

CsugetenbCcTBa peanu3aLuim MepPONPUATUIA NO CHUXEHUIO PUCKa:

YTBEpXOEHHbI nnaH-rpaduk 00yveHus nepcoHana.
YTBEpXOEHHbIW nnaH-rpadpuk atrecrayum nepcoHana.
AKTbl aTTeCTaLMOHHbIX KOMUCCUI OpraHu3aLuu.
TpeboBaHua K kBanudukauum nepcorana B .
3anucy 0 NOAroToBKe, HaBbIKax K ONbITe NepcoHana.

TpeboBaHMsA K pa3psaHOCTM NEPCOHANa B TEXA0KYMEHTaLUU.

05.03.2018 © CupopwH A.B.
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HayHuTe C NpocCTOoro... [[%

Pa3paboTka MepoNpUATUIA NO CHKEHWUIO PUCKOB:
5. [pumeHenue Henopxopawmx IPW, KOMNNEKTYOWMX, Cbipbs U
MaTep1anos.
YT00bl CHU3UTL PUCK BbiNyCKa HEKAYECTBEHHOW BOEHHOW NPOAYKLMU
no npuuuHe Hu3koro kavectsa IPW, chipbs U martepuanos
coctaenaetrca [lepevyeHb npoaykuuw, noanexailen BXOAHOMY
KOHTPONIO.

Ceuaetennctea peanusauuu MEPONPUATAA NO CHUKEHUIO pUCKa:

* YTBepXaeHHbIl [lepeveHb npoayKuMmu ANa BXOAHOIO KOHTPONS.
* PeecTp 0a06peHHbIX NOCTaBLLYMUKOB.

«  3aknovenus 1 aktbl 13 LISI.

» JKypHan yyeta pesynbTatoB BXOQHOMO KOHTPONS.
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Kak npuctynutb? 4t1o penatb? [pumep

1.
2.
3.

Onpenensiem npobnemy (peanbHyo Unu NOTEHUMUANbHYIO).
YcraHaBnuMBaem npuvuHbl npobneml.

MpoBoaMM aHanM3 Ha nNpeaMeT BO3MOXHOCTU NPOBEAEHUS
MepONPUATUIA (KOPPEKTUPYIOLLIMX UNK NpeaynpexaatoLmx).

PaspabaTtbiBaeM nnaH MEPONPUATAN  WUNKA  KOPPEKTUPYEM
[encTByoLLMe nnaHbl pador.

Ha3Ha4yaem CpPOKM U OTBETCTBEHHbLIX 3@ MEPONPUATUA.
[TpoBOAMM MEPONPUATUS COrNacHO NnaHy.

[lpoBOOMM OLUEHKY pe3ynbTaToB peanusauud  MeponpuaTUi
(oueHuBaeMm: npobnema pelieHa, npeaoTepalleHa unu Her).
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