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KpaTkuil 0030p CTAaHIAPTOB CepUHA

ISO/EAC 17021 (I'OCT P UCO/MDK 17021)

1 EN 45012:1989 (BS 7512:1989) O6mue TpeGoBaHMs K OpraHaM, BbI-
MOJIHSIOIIMM OLIEHKY COOTBETCTBHS 1 CEPTU(PHKAIINIO CHCTEM Ka4eCTBa

2 1SO 10011-1:1990 PykoBoasiiue yKa3aHus 10 IIPOBEPKE CUCTEM Kaue-
cTtBa. Hacts 1.IIpoBepka

3TOCT P CO 10011-1-93 PykoBoasiye YKa3aHHUsl 10 IIPOBEPKE CHU-
creM kadectBa. Hacte 1.IIpoBepka

4 150 10011-2:1991 PykoBogsiue YKa3aHHsl 110 IIPOBEPKE CUCTEM Kaye-
cTtBa Yactp 2. KBanmudukanmoHHbIE KpUTEPHUH JIJIS Y JUTOPOB

5TOCT P HMCO 10011-2-93 PykoBoasiye YKA3aHUSA 110 IIPOBEPKE CUCTEM
kadecTBa. Yacts 2. KBanudukaloHHBIC KpUTEPUH 711 SKCIIEPTOB-ay IUTOPOB

6 1SO 10011-3:1991 PykoBojsiiye YKa3aHUsl 10 MPOBEPKE CUCTEM Kaue-
cTBa. YacTte 3. PykoBOACTBO mporpaMMor IpOBEPOK

7/ TOCT P UCO 10011-3-93 PykoBosiue YKa3aHUs 110 IIPOBEPKE CH-
creM KadecTBa. Hacth 3. PYyKOBOACTBO IPOrpaMMOM IPOBEPOK
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8 PykoBoacro ISO/IEC 62:1996 (MCO/M3BK 62-1996) Ob6mue Tpedo-
BAHMST K OpraHaMm, OCYIIECTBIISIIOIIUM  OIEHKY U cepTH(UKa-
[IAI0/PErUCTPALIMIO CUCTEM KadecTBa (meppoe uzganue, 1996 r.)

9 EN 45012:1998 O6miue TpedoBaHUS K OpraHaM, BBIIOJIHSIONIMM OLICH-
Ky COOTBETCTBHS U cepTudukanmio cucteM kadecta (1SO/IEC 62:1996)

10 TOCT P MCO/M3IK 62-2000 OOmue TpedOBaHUA K OpraHam, OCy-
IICCTBIISAIONIMM OIIGHKY Hu cepTudukanmio cucreM kadectBa (ISO/IEC
62:1996)

11 Ykazauusas M®PA no npumeHenuio Pykosoacrea ISO/IEC 62:1996
(MCO/MDBK 62-1996) OOmmue TpeOoBaHHUS K OpraHaM, OCYILECTBIISIONIMM
OIICHKY U CepTH(HKAIIUIO/perucTpalnio cucrem kadecrpa (M3manus 1 — 4)

12 P 50.1.055-2005 PykoBogsiue ykazanusi 1mo npumeHenuto I'OCT P
NCO/MOK 62-2000 OOmiue TtpeboBaHMS K OpraHaM, OCYIIECTBIISIOIINM
OLICHKY U CEpTU(PHKAILINIO CUCTEM Ka4eCTBa
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11a — 12a JlokymMeHTbI MeKIVHAPOAHOI0 (hopyMa 10 AKKpeAUTALNN

IAF MD 1:2007 Ceptudukanus opranu3anyii, UMEIOIIMNX CETh MPEeAIPHU-
STUH, OCHOBaHHAsl Ha BEIOOPOYHOM KOHTPOJIE

IAF MD 2:2007 Tpancdep (nepemada) akKkpeIUTOBAaHHOMW CepTU(PUKALIMN
CUCTEM MEHEJI)KMEHTA

IAF MD 3:2008 ITpoueaypsl paClIMPEHHOTO MEPUOIUUYECKOTO KOHTPOJIS
Y TIOBTOPHOM CepTU(UKALINU

IAF MD 5:2015 IIpoao/bKuTeNbHOCTh ayJUTOB CHUCTEM MEHEIKMEHTAa
kadecTBa (QMS) u okpyxatomieit cpenapl (EMS)

IAF MD 11:2013 ITpumenenue ISO/IEC 17021 anst ayAuTOB UHTErPUPO-
BaHHBIX CUCTEM MEHeIKMeHTa kauecTBa (IMS)

IAF MD 17:2015 HaOnroneHue 3a OpoBEJCHUEM ayIuTa MpH aKKpeIuTa-
UM OPTaHOB 10 CePTUPHUKAIIUN CUCTEM MEHEIKMEHTA

IAF MD 18:2015 IlIpumenenue ISO/IEC 17021:2011 B obnactu wme-
aepkMenTa yeryr (ISO/IEC 20000-1)



13 1SO 19011:2002 PykoBopsiiue YKa3aHusi 10 ayJuTy CHCTEM Me-
HEJPKMEHTA KaueCTBa U/WJIM CUCTEM AKOJIOTMYECKOI0 MEHEIKMEHTA

14 T'OCT P MCO 19011-2003 PykoBopsiye YKa3aHMsl 110 ayJIUTy CH-
CTEM MEHEDKMEHTA KAUECTBA U/ WU CUCTEM DKOJIOTUYECKOTO MEHEKMEHTA

15 ISO/IEC 17021:2006 Omenka coorBeTcTBUSA. TpeOGOBaAHUS K OpraHaM,
IIPOBOASIINM ayaUT U CEPTU(PUKAIINIO CHCTEM MCEHEKMCHTA

16 TOCT P UCO/MDK 17021-2008 Orenka coorBercTBusA. TpedoBa-
HMSI K OpraHaM, IpOBOISIIIM ayJIUT U CEPTU(PHUKALINIO CUCTEM MCHEIKMEHTA




17 ISO/IEC 17021:2011 Ouenka cooTBeTcTBUsA. TpedoBaHMs K OpraHam,
IIPOBOJISIINM ayJIUT U CEPTUPHUKALINIO CUCTEM MEHEKMEHTa

18 TOCT P UCO/MDK 17021-2012 Ormenka coorBercTBusi. TpedoBa-
HHUSI K OpraHaMm, IIPOBOASIINM ayauT U CEPTU(DUKAIIAIO CUCTEM MEHEIKMEHTA

19 1SO 19011:2011 PykoBoasiiye YKa3aHusl 110 ayJJUTy CHCTEM MEHEIKMEHTA

20 TOCT P MCO 19011-2012 PykoBojsiiye YKa3aHMsl 110 ayJIUTy CH-
CTEM MEHEI>KMEHTA

21 TOCT P 54318-2011 Ilopsimok ompeaciacHUs HPOIA0IKUTEIbHOCTH
cepTU(UKAIIUN CHUCTEM MEHEIKMEHTA KAad4eCTBAa M CHCTEM DKOJIOTHYECKOIO
MeHepKMeHTa. O0me TpedoBaHus

22 ISO/IEC TS 17023:2013 Ouenka coorBercTBUs. PykoBomsiie ykasa-
HMUSI TI0 OIIPEACIICHUIO MPOAOKUTEIBHOCTH CEPTU(PHUKALIMM CHUCTEM MEHEIKMEHTA

23 T'OCT P 56056-2014 Ilopsimok omnpeaeaeHus NpeaCcTaBUTEIbHON Bbl-
OOpKHM IpH cePTUGDHUKAIIUN CUCTEM MEHEIKMEHTA OpPraHU3aI[ii ¢ HECKOIbKHU-
MU IIPOHU3BOACTBEHHBIMH ILIOIIAAKAMHU IIPEICTaBUTEIILHOM BRIOOPKHU IIPH CEP-
TU(UKAIIMA CUCTEM MCEHCIKMCEHTA OpTaHMU3alUuid ¢ HECKOJIBKHUMH IIPOM3BOJ-
CTBEHHBIMHU IUIOMIAAKAMU




24 T'OCT P 56399-2015 (ISO/IEC TS 17023:2013) OueHka COOTBET-
cTBHUs. PyKoBoJsIIMEe YKA3aHMS 110 ONPECIICHUIO IPOI0IKUTEIIBHOCTH Cep-
TU(UKAIIMK CUCTEM MEHEKMEHTA

25 ISO/IEC 17021-1:2015 Omenka cooTBeTcTBUsA. Tpe0OBaHHUS K Opra-
HaM, IPOBOIAIINM ayIUT U CEPTH(GHUKAIINIO CUCTEM MEHEIKMCHTA

260 'OCT P NCO/MDK 17021-1-2017 Onenka coorBercTBusa. TpedoBa-
HMSI K OpraHaM, IpOBOISIINM ayJIUT U CEPTUPUKALINIO CUCTEM MECHEI)KMEHTA.
Yacts 1. Tpeboanus

27 ISO/IEC 17021-3:2017 Ouenka coorBeTcTBUsA. Tpe0oBaHuUsl K opra-
HaM, OOECTICUYMBAIOIIMM MPOBEJCHUE ayJauTa M CEePTU(PHKAIMU CHCTEM Me-
He/pKMeHTa. Yacte 3. TpeboBaHMs K KOMIETEHTHOCTH MEpPCoHaa Jjis IIPOBe-
NCHUS ayauTa U CepTH(UKAIMU CUCTEM MCHEIKMEHTA KaueCTBa




28 T'OCT P 56853-2016 /ISO/EAC TS 17021-3:2013 Ormenka cCOOTBET-
cTBud. TpedoBaHMsi K OpraHam, MPOBOISIIAM ayJIUT U CEPTUPHUKAIUIO CH-
creM MeHemxMeHTa. Yacts 3. TpeOoBaHMSA KOMIIETEHTHOCTH JJISl MPOBEJE-
HUS ayJIUTa U CEPTUPHUKAIIMA CUCTEM MEHEIKMEHTA KaueCTBa

29 TOCT P UCO/MDIK 17021-3-201 Onenka cootBercTBUA. Tpedo-
BaHUSl K OpraHaM, MPOBOIAIIMM ayAuT M CEPTHUMHUKALMIO CUCTEM MCHEIK-
meHTa. Yacts 3. TpeboBaHMsl K KOMIETEHTHOCTH MEPCOHAIA JJIs IPOBEACHMS
ayauTa U cepTU(UKALMU CUCTEM MEHEIP)KMEHTa Ka4eCTBa




HoBble MeKIYHAPOAHBIE CTAHAAPTHI
ISO/IEC 17021-1:2015, 17021-2:2016, 17021-3:2013, 17021-4 u T.x.

MexnayHapoaHas opranu3anus no crapmaptuzanuu (ISO — International
Organization for Standardization, — pexn.) 8 utons 2015 r. ony6iaukoBaia Ho-
BYI0 peJaKIMI0 OCHOBHOIO CTaHAApTa MO ayJAuTy CHCTEM MECHEKMCHTA —
ISO 17021-1 "Ounenka coorBercTBusi. TpeOoBaHMsI K opraHaM, IpoBO-
AANIMM ayauT U cepTH(PUKANNIO cucTeM MeHexkMeHTa — Yacre 1: Tpe-
ooBaHus'".

[IpousBeeHHBIE B CTaHIApTE pePOPMbI 3aTParuBarOT CICAYIOIIME ACICK-
ThI.

- 3(p(peKTUBHOCTH AYAUTA YAAJEHHBIX CTPYKTYPHBIX NOAPAa3AeJIeHUIN Op-
raHU3alMM;

- YCHJICHHE B CTaHAAPTE MO/AX0/1a, OCHOBAHHOI0 HA YIPABJIEHUHM PHUCKA-
M.


https://1cert.ru/stati/iso

B ISO 0bL10 NPUHATO pelieHde 00 YCTAHOBJEHMM ABYXJETHEIO Iepe-
XO/THOI'0 IEePHoaa, YTOObI BCE 3aMHTEPECOBAHHBIE CTOPOHBI YCIICIM AJallTH-
POBATHCS K N3MEHUBIIUMCS TPEOOBAHUSIM.

Bcenen 3a 3TUM ABYXJIETHUM CPOK JUISI AKKPEAWTOBAHHBIX ''CBOMX' OPraHOB
0 cepTU(UKALMKU YCTAaHOBUJIM aBTOPUTETHBIE OpraHbl MO aKKpeauTanuu. B
gactHocTH, Tak nocTynuian B UKAS (United Kingdom Accreditation Service,
—pexn.) u |AF (International Accreditation Forum, — pexn.).

Yro kacaercs IAF, To Tam 00 3TOM IOrOBOPHJIMCH Ha BCTpeye [ 'eHepaibHOM
Accambnen opranuzanuu B Bankysepe, npoxoauBiieit 15 oktsa0ps 2014 rona.

B IAF BBIYCTHIM TAKXE CICHUAIBHBIE PYKOBOAAIME YKA3AHUA 110 IIe-
pexoay Ha HoByI0 pegakumuio 1SO 17021-1:2015 ("Information on the Tran-
sition of Management System Accreditation to ISO/IEC 17021-1:2015 from
ISO/IEC 17021:2011").

IIpoBepka BHeAPEHUS MONPABOK OyIeT OCYIIECTBJIATHCH HE OTACJbHO,
a BKYIIe ¢ 001IeHd IJIAHOBOW NMPOBEPKOM CO0JII0/IeHUSI TPeOOBAHUS K aK-
KpPeIMTOBAHHBIM JIMIAM.
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https://1cert.ru/stati/mezhdunarodnye-sistemy-sertifikatsii-po-standartu-iso-9001

ISO 17021-1:2015 — BakHeHIIUHA CTAHAAPT MO AyJUTOPCKHM IIPOBeEp-
KaM cuCTeM MeHeIkMeHTa. [ToMuMo BCero rmpoyero OH OCBEIAET:

- BOIIPOCHI KOMIIETEHTHOCTH ayJAUTOPCKUX TPYIIIL;

- pecypchl, TpeOyeMble 1)1 MOJHOILIEHHOM IIPOBEPKH;

- Ipollecc ayauTa U 0(pOpMIIEHHUS COOTBETCTBYIOIIEH JOKYMEHTAIIUH.

Pa3paboTuuky o4yepeaHoO peJaKIUu JaHHOTO CTAHJAAPTA I0JararT, YTO
CTaHJAPT "...MOBBLICUT HAJEKHOCTH U o0ecnevyuT 3(PPeKTUBHOCTH CEPTH-
puxanuu’”.

ISO 17021-1:2015 — gyacTh 1EJ0r0 MUKJIA CTAHAAPTOB, KOTOPBIE UIYT B
ISO nmox omuuMm mHAekcoM. Ero BaKHOCTH 3aKirodyaeTcs B TOM, YTO OH IIO-

CBSILICH NPOOJIEMATHKE ayIMTa CUCTEM MEHEI)KMEHTA B 1IEJIOM.

Ocranbubie cTanaaptsl rpynnbl [ISO 17021 yTouHsAOT TpeOOBaHUS IS
crienajn3aliuy Tou Wi UHOU CUCTEMBEI.
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O0o3nauenue HJI
Craryc
JlaTa BBOA

HaumMmeHoBaHue
HAa PYCCKOM S3bI-
Ke

O0o3nauenue HJI
Craryc
Jlata BBOIA

HaumMmeHoBaHue
HA PYCCKOM SI3bI-
Ke

ISO/IEC 17021-1:2015
JlenicTByeT
15.06.2015

Onenka cooTBeTCcTBUs. TpeOoBaHMs K OpraHaM, IPOBOISIITUM
ayauT U CEPTUPUKAIINIO CUCTEM MEHEIKMEHTA
Yacrts 1. TpebGoBanus

ISO/IEC 17021-2:2016

JlenicTByeT

28.11.2016

OneHka cooTBeTCTBUS. TpedoBaHUs K opraHaMm, 00ecIiednBaro-
MM ayJIUT U CEPTUPUKAILIUIO CUCTEM MEHEIKMEHTA.

Yacrp 2. TpedOoBaHUs K KOMIIETEHTHOCTH MEePCOHAJA AJIs

NMPOBEJICHUA AYAUTA U CEPTUPHUKAIUU CHCTEM IKOJOTHY e-
CKOI'0 MEHEeI)KMEHTA
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O0o3nauenue HJI
Craryc
JlaTa BBOA

HaumenoBaHue
Ha PYCCKOM S3bI-
Ke

O0o3naueHue HJI
Craryc
JlaTta BBOJIA

HaumMmeHoBaHue
Ha PYCCKOM SI3bI-
Ke

ISO/IEC 17021-3:2017
JlercTByeT
19.03.2017

OrneHka cooTBeTCTBUSA. TpeboBaHUs K opraHaM, 00ecIieunBaro-
IIIMM IIPOBEJICHUE ayAnuTa U CEPTU(PUKAIIUM CUCTEM MEHEI)KMEHTA.
Yacrp 3. TpeOoBaHUs K KOMIIETEHTHOCTH MEPCOHAJA AJIs
MPOBeAeHUS AYANTA U cePTUGUKANUUA CUCTEM MEHEIKMEHTA
KadyecTBa

ISO/IEC TS 17021-9:2016

JlenicTByeT

17.10.2016

OrneHka cOOTBETCTBUSA. TpeOOBaHUs K OpraHam, MPOBOISIIUM
ayauT U CEPTUPHUKAIINIO CUCTEM MEHEIKMEHTA.

Yacrb 9. TpeboBaHusA KOMIIETEHTHOCTH MEPCOHAIA A

MPOBEAEHUS AYyANUTA U CePTUPUKAIMHA CHCTEM MEHEIKMEHTA
00pBOBI CO B3AITOUYHHYECTBOM
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Oo0oOmaromuu 0030p Bepcuii cranaapron cepui 9001 u 17021

CrangapThl (DyKOBOJICTBA), YCTAHABIMBAIOIIIHE:

Bep [['onp1|  TpeOoBanusa k CMK TpedoBanusa Kk OC PEKOMEH AU
cus MEXJIYHApO/I. | HAIMOHAJ. | MEXKIYHApO/l. | HAIMOHAJL. | MEXIAYHAPOJ. | HAI[MOHAJ.
EN TOCT P
Y ae, 45012:1989 |1SO10011-1|  HCO
1003 (231087  (2,3).88 (BS751Z (2,3):1990(1)| 10011-1
°): ’ 1989) (2, 3)-93
PykoBoactBo YkazaHus
1994 1O rocrp | 120G _M®A o
2 | - 9001 | MICO 9001 — . PI;KOBOHCTB}Z
1999 (2,3):1994 | (2, 3)-96 N S
45012:1998 62:96
P 50.1.055-
TOCT P 2005,
. P iso | FORL | ISONEC | HCOMOK| 15O
9001:2000 17021:2006 | 62-2000 | 19011:2002 | TOCT P
2007 2001
MCO
190112003
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CranaapThl (DYKOBOJICTBA), YyCTAaHABIMBAIONIIUE:

Bep [['ogp1|  TpeOoBanusa k CMK TpedoBanusa Kk OC PEKOMEH AU
cus MEXJIyHApOJI. | HAIIMOHAJ. | MeXKAYHApO. | HAllMOHAJI. | MEXIyHApO/I. | HAIMOHAJL.
TOCT P
NCO/MDK FOCT P
17021-2008, nCo
TOCT P 1SO 19011—
5008 HCO 9001- HE%%;’K 19011:2011 | 2012,
b 1SO 2008, ISO/IEC |
so14) 9001:2008 17021:2011 |+ B8 S04 ISONIECTS | TOCT P
TOCT ISO 17023:2013 154318-2011,
9001-2011 56853-2016
/ISO/EAC FOCT P
TS 17021- 56056-2014
3:2013
ISO/IEC TOCT P
TOCT P
2015 SO TOCT P 17021- | Okl 1sors 963992015
> |~ | goo1:2015 (ACO001-1 12015 10651 9 | 9002:2016
H/B ' 2015 ISO/IEC byl ' TOCT P
17021-3:2017 57189-2016
6 (2025 NJIAHOBDIL CPOK
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O0o01Iamuil aHAJIU3 U3MEHEHUH TPe0OBAHUH K
CMK opranmsanuii 1 Opranam no ceprupukanuu CMK

TpeboBaHus

M3MeHeHune TpeOoBaHui K:

CMK opranuszanuu

Opra"am 1o cepTupUKaIu

TpeOoBaHus B LIEI0M

yBeJIM4eHHe KOJINIeCTBA

TpeOOBaHUN U CYIIIECTBEH-

HO€ IMOBBIIIEeHHE UX CIIOXK-
HOCTHU

CYIIECTBEHHOE YBeJIUYeHHe
KOJIMYECTBA TPEOOBAHUH U
CylIeCTBEHHOE MOBBIIIEHHUE
UX CJIOKHOCTH

TpeboBanus k 00s13a-
TEJIbHOU JIOKYMEHTHPO-
BaHHOW MH(pOpMaLIU
(mpoueaypam, 3aIucsM)

CylIeCTBEHHOE YMEHbIIIe-
HHe KOJINYeCTBa JOKYMEHTH-
pOBaHHOM HH(MOpPMAIIUH,
0COOEHHO MPOIEaYP

CyLIeCTBEHHOE YBEJIHYEHHE
KOJIMYECTBA JOKYMEHTHPO-
BaHHOW MH(pOopManuu (1mpo-

eayp, 3almceil)

TpeboBaHus kK nepcoHa-
iy

yBeJIM4YeHHe KOJIUICeCTBa
TpeOOBaHMUM 1 MOBbIILIEHNE
UX CIIOKHOCTH

CYIIIECTBEHHOE yBeJInYeHmne
KOJIM4eCcTBa TpeOOBaHUM U
CYLIECTBEHHOE MOBbIILICHHE

UX CIIOKHOCTH, JuddepeH-
AU TPpe0OBAHUM 1A
Pa3IMYHBIX (PYHKIIUIM
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OEJAEPAJIBHOE ATEHTCTBO
IHO TEXHUYECKOMY PEI'YJAHUPOBAHUIO U METPOJIOT'UHN

HALUOHAJIbHBIU I'OCT P HICO/MDK
CTAHIAPT 17021-1-
POCCUUCKOMHU 2017

®EJIEPAIIUM

OuneHKa COOTBETCTBUSA
TPEBOBAHUS K OPI'AHAM,
IMPOBO/JAIININM AYJIUT U CEPTUOUKAIINIO

CUCTEM MEHE/IT’KXMEHTA
Yacte 1

TPEBOBAHUSA
JlaTta BBeaenus - 2018-04-01
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OcHOBHbBIE IIP00JIEMBI IIEpexoaa
Ha HOBYIO Bepcuio 'OCT P UICO/MDK 17021-1-2017

OcHoBHBIE NPOOJEeMHBbIE BONMPOCHI (TPYAHOCTHU), KOTOPHIE BO3HUKHYT
npu nepexoae Ha HOBYIO Bepcutro ['OCT P MCO/MOK 17021-1-2017, moryT
OBITH 00YCJIOBJIEHBI PSIAOM (PAKTOPOB.

» 1 Usmenenne crpykrypbl 'OCT P MCO/MBK 17021-1-2017, oco-
O0eHHoO pazzaena 9 "TpeboBanus Kk npoiueccy”

» 2 OtcyrcrBue HanuoHaabHoro crangapra I'OCT P MCO/MOBK
17021-3-201 7, upentnuHoro mexayHapoanomy cranaapty ISO/IEC
17021-3:2017, ycraHaBIMBAIOIIECTO JOIOJHUTEIbHBIE TpeOOBaHUS K
KOMIICTCHTHOCTH I IPOBEACHHUS ayauTa U CEepTHUMUKAIMH CHUCTEM
MEHEIPKMEHTA Ka4eCcTBa

» 3 OrtcyTrcTBHE AKTYAJU3MPOBAHHBLIX PYKOBOASIIIMX JTOKYMEHTOB
CAC '"Boennbii Peructp'" c ydeTroM TpeOOBaHMI HOBOM BEPCHH
['OCT P UCO/MDOK 17021-1-2017
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» 4 N3MeHeHuUe onpe/ieeHUl HEKOTOPHIX CYIIECTBYIOIINX TEPMHHOB H

BBe/leHHe HOBBIX TepMuHOB U ux onpeaeineHui B ' OCT P MCO/MOK
17021-1-2017 u 'OCT P CO 9000-2015

» 5 JlonoJiHUTeJIbHbIE U/UJIM CYylIIeCTBEHHO U3MEeHeHHbIe TPpeOOBaHMs
['OCT P UCO/MOK 17021-1-2017, B TOM unciie TpeOOBaHUS ITYHKTOB:

4 IIpyuHIUINIBI

4.2 becnipucTpacTHOCTh

4.3 KoMIeTeHTHOCTD

4.8 ITogxoa HAa OCHOBE PUCKOB

S O6mue TpedoOBaHUs

5.1.2 JloroBop Ha IpoOBeJeHUE padOT MO cepTUPUKALIT
5.2 YnpaBieHue 0ecnpuCTPaCTHOCTBIO

5.3 O06s3arenbcTBa U (DMHAHCUPOBAHUE

6 TpeOoBaHuUsI K CTPYKTYpe
6.1 Opranu3anyoHHas CTPYKTYpa U BBICIICE PYKOBOJICTBO
6.2 YrpaBiieHHE AEATEIbHOCTHIO M0 CEPTU(PUKALTUN
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7 TpeOoBaHHus K pecypcam

7.1 KoMneTeHTHOCTB IepcoHana

7.2 1lepcoHaJ, y4acTBYIOIIMKA B pa0dOTax I10 CEPTUPHUKALINN

7.3 IIpuBiedeHre BHEITHUX ayJUTOPOB U BHEITHUX TEXHUUYECKUX SKCIIEPTOB

8 TpeOoBanusa Kk nHGoOpMaUu

8.1 O0menocTynHas napopManus

8.3 Cchuika Ha cepTU(HUKAT U UCIIOJb30BaHNE 3HAKOB COOTBETCTBUS
8.4 KoH(puaeHIINaIbHOCTh

8.5 O0MeH nHhopMaryei MeXTy OpraHoM I10 CEPTU(PHKALIMN 1 3aKa3UMKAMU

9 TpeboBaHus K MpoIECCy

9.1 MeiicTBus nepea ceprupuranuei

9.1.1 Ilonmaya 3aaBKHU

9.1.3 IIporpamma ayaura

9.1.4 OnpeneneHue TpyJ0EMKOCTH ayuTa

9.1.5 Be1OOpoYHBIC NPOBEPKU MPOU3BOACTBEHHBIX ILIOM[AI0K
9.1.6 CtanmapThl HA KOMIUIEKCHBIE CUCTEMbI MEHEKMEHTA
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9.2 IlnmanupoBaHue ayJIUTOB

9.2.1 Onpenenenue uenen, 00J1acT U KpUTEPUEB ayIUTa

9.2.2 OT0Op YJIE€HOB AyAUTOPCKOM TPYIIILI M 3aKPEIUICHUE 3a HUMU
COOTBETCTBYIOIINX O0SI3aHHOCTEN

9.2.3 IInan aygura

9.3 IlepBoHauajibHasi cepTUhUKAIHUSA
9.3.1 Ayaut nnepBoHaYalIbHOW CEpTU(]UKALIUN

9.4 IIpoBeaeHue ayIUTOB HA MeCTax

9.4.1 OO01m1e NoJI0KEHUS

9.4.5 NUnentudukaius U perucTpaius BbIBOJOB ayIuTa
9.4.8 OT4eT o ayauTy

9.5 Pemienne o cepruduxanuu

9.6 IloaTBep:xAEeHNE CepTHHUKAIUA

9.6.1 OOmuMe MOTOKEHUS

9.6.2 JleSITeIbHOCTD 110 MHCIIEKITMOHHOMY KOHTPOJTIO
9.6.3 Peceprudukanus
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9.6.4 CnenuajbHble ayAUThbI

9.6.4.1 Pacmmpenue 00acTi cepTU(hUKALIUN

9.6.5 IIpuocraHoBl€HHE, OTMEHA JIEHCTBUS cepTU(UKATA UJIHU CyXKe-
HHE 0071aCTH cepTUDUKAIINN

9.7 Anemnsnun
9.8 YKanmoOnl
9.9 3amucu o0 3aKa3ynKax

10 TpeboBaHus K CcUCTEMaM MEHEKMEHTA OPraHOB IO CEPTUPHKA-
105071

[Ipunoxenne A TpeOyemble 3HaHUSA U HABBIKU
[Tpunoxxenne D HeoOxoumble TMYHOCTHBIE KaueCTBA

[Ipunoxenne JJA CBeneHus O COOTBETCTBUU CCBUIOYHBIX MEXIYyHa-
POJHBIX CTAHJAAPTOB HAIMOHAJILHBIM CTaHIapTaM
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N3MeHeHHe CTPYKTYPHI
HoBoii Bepcuu 'OCT P UCO/MDK 17021-1-2017

OueHb CYILIECTBEHHOE UCKIIIOUYCHHUE / U3MEHEHHE / TOTIOJHEHUE

CyImieCcTBEHHOE MCKIIYEHNUE / N3MEHECHHUE / IOMOJITHEHUE

VckmoyeHne 4acTu TpeOOBaHUMN +
M3MeHeHre yacTu TpeOOBaHUI +
JlorosiHEHNE TPeOOBAHUI +

+

HecyliiecTBeHHOE UCKITIOUEHUE / U3MEHEHME / JOIIOJIHEHHUE

Ileemom u kypcueom Boiaenaensl nyHkTel I OCT P MCO/MDBK 17021-2012,
TpeOOBAHMUS KOTOPBIX IIEPEHECECHBI B IPYTUE MyHKTHI
['OCT P UICO/MDBK 17021-1-2017

Cranpapr 17021-| Uck- | U3- | do- | 3Ha-
I'OCT P UCO/M3JK 17021-1-2017 2012 |nmroye-MeHe-| moJi- [ 4u-
MYHKT HaumeHnoBanue NYHKT | HUSL | HUASI [HEHUSI[MOCTH
1 |Ob6nacTh NpUMEHEHHUS 1 +
2 |HopMaTuBHBIE CCHUIKHU 2 + +
3 |Tepmunbl U OIpeAEICHUS 3 i + [
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Crangapr 17021-| Uck- | U3- | Ho- | 3Ha-
I'OCT P UCO/M3IK 17021-1-2017 2012 |mroue-MeHe-| moJi- [ 4u-
MyHKT HanmeHoBaHue NYHKT | HUASL | HUASI |HEHUS|MOCTb
4 | IIpuHOUNBI 4

4.1 |O0mue nonoXEeHU 4.1 +

4.2 |bectipucTpacTHOCTh 4.2 +

4.3 |KomIeTeHTHOCTh 4.3 +

4.4 |OTBETCTBEHHOCTH 4.4 +

4.5 |OTKpBITOCTH 4.5 +

4.6 KoHbuaeHIINAIbHOCTh 4.6 + +

4.7 |PearupoBaHME Ha KaJI0ObI 4.7

4.8 [Iloaxo Ha OCHOBE PUCKOB - + -

5 |O0mue TpedOBaAHUSA 5
5.1 |OcobeHHOCTH, CBSI3aHHbIE C 3aKOHOATEIb- 5.1
CTBOM M IOTOBOPAMH

5.1.1 [FOpuanyeckas OTBETCTBEHHOCTb 5.1.1 +
5.1.2 |JloroBop Ha mmpoBeAeHUE padboT no cepTudukanuu | 5.1.2 + + +
5.1.3 |OTBETCTBEHHOCTH 3a PEIICHUs O CePpTU(DUKALINU 5.1.3 + +

5.2 |YnpasieHHe OECIPUCTPACTHOCTHIO 5.2 + + [

5.3 |O6s3aTenbcTBa M (DMHAHCHPOBAHNUE 5.3 + + +
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Crangapr 17021-| Uck- | U3- | Ho- | 3Ha-
I'OCT P UCO/M3IK 17021-1-2017 2012 |mroue-MeHe-| moJi- [ 4u-
MyHKT HanmeHoBaHue NYHKT | HUASL | HUASI |HEHUS|MOCTb
6 |TpeGoBaHMsI K CTPYKTYpe 6
6.1 |OpranuzanuroHHasi CTPYKTYpa U BhICIIee pykoBoa- | 6.1 + +
CTBO
6.2 |YnpaBieHue esTeIbHOCTBIO M0 CEPTUPUKALIUM 6.2 + + +
Kovirrer Ho-obeeHeueHIO-OCCHPHETPACFHOCTH
[/ |TpeboBaHusi K pecypcam I
/.1 |KOMIIEeTEHTHOCTh MEePCOHAJIA 7.1
7.1.1 |O0mume moJI0KEHU 7.1.1 + +
7.1.2 |OnpeneneHre KpUTEPrUeB KOMIETEHTHOCTH 7.1.2 + +
7.1.3 |[Ipouecchl OLICHUBAHMS 7.1.3 + + |
7.1.4 |JlonoJiHUTEJIbHBIE TPEOOBAHUSI 714 +
7.2 [IlepcoHai, yyacTByrolui B paboTtax no ceptudu- | 7.2 + + +
"
7.3 |[IpuBredyeHre BHEIIHUX ayJUTOPOB U BHEITHUX 7.3 + + +
TEXHUYECKHUX DKCIICPTOB
7.4 |KagpoBblii yuer 7.4 +
(.5 |[IpuBnedeHre COMCHOIHUTENIEH (AyTCOPCHUHT) 7.5 +
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Crangapr 17021-| Uck- | U3- | Ho- | 3Ha-
I'OCT P UCO/M3IK 17021-1-2017 2012 |mroue-MeHe-| moJi- [ 4u-
MyHKT HanmeHoBaHue NYHKT | HUASL | HUASI |HEHUS|MOCTb
8 |TpeboBanusi kK uHGopmManun 8
8.1 |O6menocrynHas HHPOpMaLIHS 8.1 + + + F
8.2 |CeptudukaiimoHHbIE JOKYMEHTHI 8.2 + + +
- Peeerp ceprudriponatiibix sakasuikon 8.3 + |+
8.3 |Cchuika Ha cepTu(UKAT U UCTIOJIL30BaHUE 3HakoB | 8.4 + +
COOTBETCTBUSA !
8.4 KoHbuaeHIIMAIbHOCTh 8.5 + + + +
8.5 |O0MeH nHpopmalmet Mex Iy OpraHoMm I10 CepTH- 8.6
(bUKaIK ¥ 3aKa3YUKaMHU
8.5.1 [Mudopmarus o AesTeIbHOCTH 0 cepTudukanuu u| 8.6.1 +
TpeOOBaAHUAX
8.5.2 |YBemomieHne 00 U3BMEHEHHUSIX CO CTOPOHBI oprana | 8.6.2 | + + +
1o cepTUudUKAIUU
8.5.3 |YBemomieHne 00 M3MEHEHUSIX CO CTOPOHEI 3aKka3- | 8.6.3 + + +
quKa
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Crangapr 17021-| Uck- | U3- | Ho- | 3Ha-
I'OCT P UCO/M3IK 17021-1-2017 2012 |mroue-MeHe-| moJi- [ 4u-
MyHKT HanmeHoBaHue NYHKT | HUASL | HUASI |HEHUS|MOCTb
9 |TpebGoBaHusi K mpoueccy 9
9.1 |leiicTBus nepeja ceprudukanueii -
9.1.1 |[Tonaya 3agBKM 9.2.1 + + +
9.1.2 |AHanu3 3aBKH 922 | + +
9.1.3 [Iporpamma ayaura 9.1.1, + + !
npu.F
9.1.4 Onpenenenue TpPyA0EMKOCTH ayIuTa 9.14 + i
9.1.5 BbiOOpoYHBIE MPOBEPKH MPOU3BOJICTBEHHBIX 10~ | 9.1.5 + +
1aJI0K
9.1.6 CTaHI[apTLI Ha KOMIIJICKCHBIC CUCTEMbI MCHEC K- - + +
MEHTa
9.2 [IlnaHupoBaHHe ayJIUTOB -
9.2.1 \Onpenenenue nenei, ooaactu u kpurepues ayaura|9.1.2.2 + +
9.2.2 |O10O0p 4ICHOB ayIUTOPCKOM Ipymmsl U 3akpermie- | 9.1.3,| + + +
HUE 32 HUMH COOTBETCTBYIOIINX O0S3aHHOCTCH 9.2.2
9.2.3 [lman aynuta 9.1.2 + + +
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Crangapr 17021-| Uck- | U3- | Ho- | 3Ha-
I'OCT P UCO/M3IK 17021-1-2017 2012 |mroue-MeHe-| moJi- [ 4u-
MyHKT HanmeHoBaHue NYHKT | HUASL | HUASI |HEHUS|MOCTb
9.3 [lepBoHayaibHasA cepTUUKAIUS -
9.3.1 |Aynut nepBoHaYaIbHOM cepTudUKaIun 923 + + + -
9.4 [IlpoBeneHue ayIuTOB HA MeCTaX -
9.4.1 |OOwmue noNnoKEHUs 9.1.9.1 + + !
9.4.2 [IpoBeneHrE NpeABAPUTEIBHOTO COBEIIAHUS 9.1.9.2 +
9.4.3 |O0OMmeH uHpopMalueii B XoAe ayauTa 9.1.9.3 +
9.4.4 \COop u npoBepka HHGOPMAITUU 9.1.9.5 +
9.4.5 HNpentudukanus U peructpaiys BpIBoJoB ayauta |9.1.9.6 + + +
9.4.6 TloarotoBka 3aKIIOYEHHI ayauTa 9.1.9.7 + +
9.4.7 |[IpoBeaeHre 3aKIIOYNUTEIHLHOTO COBEITAHMUS 9.1.9.8 +
9.4.8 |Otuer no ayury 9.1.10 + + [
9.4.9 |AHanu3 NpuU4YMH HECOOTBETCTBUM 9.1.11 +
9.4.10 Pe3ynbTaTUBHOCTH KOPPEKIUMN U KOppekTupyro-  9.1.12, +
[IAX TEUCTBUI 9.1.13
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Crangapr 17021-| Uck- | U3- | Ho- | 3Ha-
I'OCT P NICO/M3K 17021-1-2017 2012 [mroue-|MeHe-| MOJI- | 4Yu-
ITYHKT HaumeHnoBaHue NYHKT | HUSL | HASL [HEHMS[MOCTH
9.5 |Pemenue o ceprupukanuu -
9.5.1 |O61IMe NOJIOKEHUS 9.1.14] + + +
9.5.2 |JleiicTBHUS, OCYIIECTBIsIEMbIC A0 OpUHATUA peme- |9.1.15| + + +
HUS
9.5.3 Hudopmanus, HeoOxoaumas A1 Npu3Hanus aei- | 9.2.5 + + +
CTBUTEIBHBIMH PE3yIbTaTOB IIEPBOHAYAILHOU CEP-
TU(DUKALIIU
9.5.4 Hudopmarus, HeoOXoaumast 11 pu3Hanus aei- | 9.4.3
CTBUTEIbHBIMU PE3YJIbTaTOB pecepTUPuKaIINM
9.6 [TloarBep:kaeHue cepTuuKANMA 9.3
9.6.1 |O6IIHE MOIOKEHUS 9.3.3 + +
9.6.2 |JleaTeabHOCTh 110 MHCIIEKIIHUOHHOMY KOHTPOJIIO 931 + + +
9.6.3 Peceptudukanms 9.4 + + +
9.6.4 |CnenuanbHbIC aydUThI 9.5 + +
9.6.5 IIpuocraHoBiieHHE, OTMEHA JieicTBusA cepTudukara) 9.6 + + + +

WU CyKEeHHE 00JIacTu cepTudukanuu
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Crangapr 17021-| Uck- | U3- | Ho- | 3Ha-
I'OCT P UCO/M3IK 17021-1-2017 2012 |mroue-MeHe-| moJi- [ 4u-
MyHKT HanmeHoBaHue NYHKT | HUASL | HUASI |HEHUS|MOCTb
0.7 |Anemnguuun 9.7 + + + +
9.8 [ XKanoOwI 9.8 + + + +
9.9 [3amwmcu o 3aka3zuuKax 9.9 + + + +
10 |TpeOoBaHusl K cMicTeMaM MeHeEIKMEHTA Opra- 10
HOB 110 CepTU(PUKAIINA
10.1 BapuaHTbI 10.1 +
10.2 Bapuant A. O01ue Tpe0OBaAHUS K CHCTEMaM 10.3
MeHe/KMEHTa
10.2.1 |O61ue mosioKeHus 10.3.1 +
10.2.2 [PyKOBOACTBO MO CUCTEME MEHEPKMEHTA 10.3.2 +
10.2.3 [YripaByiieHue TOKYMEHTaMHU 10.3.3 +
10.2.4 [YipaByieHue 3anucsiMu 10.3.4 +
10.2.5 |AHanu3 co CTOPOHBI PYKOBOJICTBA 10.3.5 + +
10.2.6 BHyTpeHHUE ayIUThI 10.3.6 + + +
10.2.7 |[KoppekTupytomue JeiCTBUS 10.3.7 + +
- Hpesaserompmomeeiiernng L0328 + +
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Crangapr 17021-| Uck- | U3- | Ho- | 3Ha-
I'OCT P UCO/M3IK 17021-1-2017 2012 |mroue-MeHe-| moJi- [ 4u-
ITYHKT HaunmeHoBaHue NYHKT | HASL | HASL [HEHUS|MOCTb
10.3 Bapmant B. TpedoBanus k cucremam Menemxk- | 10.2
MeHTAa, ycTaHoBJeHHbie B UCO 9001
10.3.1 |O6mre nojsoxKeHus 10.2.1 +
10.3.2 |O6nacTh NpUMEHEHUS 10.2.2 +
10.3.3 |OpueHTanys Ha NOTpeOUTENA 10.2.3 +
10.3.4 |AHanu3 co CTOPOHBI PYKOBOICTBA 10.2.4 + + +
npwi.A|TpeOyemble 3HaHNS ¥ HAaBBIKU pwLA + + !
1pwi1.B [BO3MOXHBIE METOBI OIICHUBAHWS pwi1.B +
npwi.C [ Ipumep nocineqoBaTeIbHOCTH ONIEPALAN IS npwt.C +
ONPEJICJICHNS U NOAAEPKAHNSI KOMIIETCHTHOCTH
npri.D [HeoOXouMMble JIMYHOCTHBIE Ka4eCTBa pwiL.D + + +
npuil.E[lIporniecc aynura v ceptudukanum npui.E +
- : anpuil.F| + +
npuil. (CBEIEHUS O COOTBETCTBUH CCHUIOYHBIX MEXKIYHA- | MIPWIL + + +
JIA  |pOAHBIX CTAaHAAPTOB HAIMOHAJIBHBIM CTaHIapTaM JTA
- |bubnumorpadus +
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OTCcyTcTBHE HAIIMOHAJIBHOIO CTAHAAPTA
I'OCT P UICO/M3IK 17021-3-201 7, npearnunoro ISO/IEC 17021-3:2017

HALUUOHAJBHBIU
CTAHIAPT I'OCT P 56853-2016 /
POCCHUHCKOWM ISO/EAC TS

®EJEPAIINU 17021-3:2013

OuneHka cooTBEeTCTBHUA
TPEBOBAHUS K OPI'AHAM,
HPOBOIAIIINUM AYJIUT U CEPTUOUKAILINIO
CUCTEM MEHEI)KMEHTA

Yactp 3
TPEBOBAHUS KOMIIETEHTHOCTH

JJIA ITPOBEJAEHUA AYIAUTA U CEPTUOUKALINHU
CUCTEM MEH/UKMEHTA KAYECTBA

JlaTra BBeaenus - 2016-09-01
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Conep:xanue

1 ObnacTe NpUMEHEHHUS
2 HopMmaTuBHBIE CCHLIKHU
3 TepMuHbI 1 onpeaeacHUs
4 OO1ue TpeOOBaHUS K KOMIIETEHTHOCTH
5 TpeOoBanusi kK KoMneTeHTHOCTH ayauTopoB CMK
5.1 O6mue nonoxXeHus
5.2 TepMuHOIOrUs, MPUHIUIIBI, METOAbI U TEXHOJIOTHM B 00J1aCTH Me-
HEIKMEHTa Ka4eCcTBa
5.3 CtangapThel ¥ HOPMATUBHBIC JIOKYMEHTBI, OTHOCSIIUECS K CHCTEMaM
MEHEIKMEHTa Ka4eCTBa
5.4 MeTopl MEHEIHKMEHTA OU3HECA
5.5 Cexktop OM3HECA KIIMEHTA
5.6 IIpoaykuusi, MpOIEeCChl U OpraHU3aIns KIMEHTA
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6 TpeOoBaHMsI K KOMIIETEHTHOCTH JAPYIoro nmepcoHasa
6.10011me moJI0XKEHUA
6.2 KOMIIETEHTHOCTh IIEPCOHAJIA, PACCMATPHUBAIOIIETO 3asIBJICHUS Ha
CEPTU(DUKALIMIO C IETBI0 ONPEICICHUS TPEOYyEeMON KOMIIETEHTHOCTH
ayIUTOPCKOM T'PYIINbI, BELIOOPA COCTaBa IPYMITBI U OMIPEACICHUS CPOKOB
ayanTa
6.3 KOMIIETEHTHOCTh MEPCOHAJIA, AHAJIM3UPYIOIIETO OTUETHI 110 AYAUTY
Y TIPUHUMAIOIIETO PEIIEHHUS M0 CEPTUPUKAITUN

[Ipunoxxenue A (cnpaBodHOE) 3HAHUS 1 IPOBEJICHUS ayJIUTOB U CEP-
tupukanuu CMK
[Ipunoxenune 1A (cipaBouHoe) CBEIEHUS O COOTBETCTBUH CCHUTOYHBIX
MEXIYHAPOAHBIX CTAHAAPTOB HALIMOHAJIBHBIM CTaHapTaM Poccurckou
denepanuu

buobnnorpapus
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1 Ob0sacTh NpUMEeHeHUSs

Hacrosamui cranaapt J0m0JHAET TPeDOBaHUS, KOTOPbIE COAepPKATCH B
NCO/M3IK 17021. On BKIHOYaeT B ce0s1 crenuajgbHbie TPeOOBAHMS K

KOMIIETEHTHOCTH II€pCOHAJAa, YYacTBYIOIIEr0 B IIpoOlLIECCE CepTU(HKA-
UK cucTeM MeHemkMeHTa kadecTBa (CMK).

[ Ipumeuanue — Hacmoswuti cmanoapm npumenum K ayoumy u cepmupurayuu
CMK no UCO 9001. E2o mooicro ucnoavzosams u 01 opyaux CMK.
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2 HopMaTuBHBIE CCHLIKH

Clenymolnue CChbUIOYHBIE CTaHAAPThl 00s3aTelbHBI IIPU IIPUMEHEHHUHU
HACTOSIIErO CTaHAapTa. B JaTHPOBAHHBIX CTAHAAPTAX NPUMEHSIOT TOJIb-
KO YKa3aHHOe M3/JIaHMe, B HEAJAaTUPOBAHHBIX — IOCJIECIHEE U3JAHUE, BKIIIO-
yasi BCE U3MECHEHHS K HEMY.

NCO/MDIK 17021:2011 "Ouenka cooTBeTCTBHS. TpeOOBaHUSA K OpraHam,
OPOBOJSAIIMM ayauT W ceptudukamuio cucreM MeHekmenTa" (ISO/IEC
17021:2011. Conformity assessment — Requirements for bodies providing
audit and certification of management systems).
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OT1cyrcrBHe akTyaau3supoBaHHbIX P/l
CJC "Boennsiii Perucrp"

OcHOBHbIE PYKOBOASAIUE JOKYMEHTDbI, cBA3aHHbIe ¢ 'OCT
P UCO/M3K 17021-1-2017 ('OCT P UCO/MDK 17021-2012)

BP P/l 02.001-2010 IlonoxxeHne o0 opraHe mo CepTU(PHUKAIUM CHCTEM
MEHEIKMEHTA

BP P/ 02.006-2010 ITonoxxeHue 00 3Kcreprax

BP PJI 03.001-2010 ITopsaok cepruduramuun CMK

M/JI 04.004-2010 MeTtoauka pacueTa CTOUMOCTH padOT Mo cepTU(UKALIMI
CHUCTEM MEHEIKMEHTA KaueCcTBa
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IIPOI'PAMMA
nepexoaa Ha nHoyio sepcuio 'OCT P MCO/MOK 17021-1-2017
Ouenka coorsercrBusi. TpeGoBanust K opranam, NpoBOASIIHM ayJAHT H
ceprupuraunio cucrem menezkmenta. Hacere 1. TpedoBanus

[laran nepexona na 'OCT P UCO/MIK 17021-1-2017

,5:1 Meponpusitue Cpox Orsercrsennstit | Hpumeuanne |
. : }
13 Axrtyanuzauus BP PJ] 02.001-2010 B ya- Anpeis LleHTpanbHbIi
| CTH y4yera M OTPAKEHUs TpeOOBaHUM 2018 Opras
['OCT P UCO/MDK 17021-1-2017 | CIC  «Boeuupiit |
( Peructp»

|

1

BP P/1 03.001-2010 IHopsaaok ceprupuxkamuu CMK ?2???
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U3MeHeHune onpeaeeHuu
CYHeCTBYROIIIUX TCPMHUHOB 1 BBCAICHUC HOBbIX TCPDMHUHOB

B I'OCT P MCO/MBK 17021-1-2017 npumensiror tepmuubl o MCO
9000. MCO/MDBK 17000, a Takke clieAyOIIUe TEPMUHBI.

3.1 cepruunupoBanHbIil 3aKa3unK: OpraHu3alus, Hveioasceptihii-
HUPOBaHFyIo-cHetemy CUCTeMa MEHECIKMECHTA: KOTOPOH ObLIa cepTH(PUIIU-
poBaHa.

3.2 OecHpHCTPACTHOCTB. DaktHycekoe 1+ BOCHPHHHMACMOC —HAHIHHC

Haanune 00ObEKTUBHOCTH.
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3.3 KOHCYJbTHPOBaHHE IO CHCTEeMe MeHeIKMeHTa: YdJacTue B paspa-
OOTKE, BHEAPCHUH MJIM MOJJAePKAHUU B pad0UyeM COCTOSHHMU CHUCTEMbI Me-
HEIKMEHTA.

Ipumeuanus

2 Ilpedocmaesnenue oouwieit ungpopmauuu, a He KOHKPEMHbIX PeuteHull no
YAYUUICHUIO NPOUECCO8 WU CUCHEM 3aKaA34uKd, He PACCMAmpueaemcsa Kak
Koncyavmuposanue. Takas ungpopmauyus moycem eKi0uams 8 ceos.

. 00bACHEHUE 3HAYEHUA U CYMU KpUmepues cepmupuxkayuu:

. UOCHMUDUKAUUIO 803MOHCHOCI I 01 YIIYUULCHUS:

. 00bACHEHUE COOMBEMCMEYIOUWUX MEopUil, Memoo0102Ull, MEeXHUUEeCKUX
NPUEMOB UTIU MEHO008:

. COOOUWeHue He KOHPUOCHUUAIbHOU UH(OpMaAUUU 0 HAUTYHUIUX NPAKHU-
Kax:

. Opyzue aAcnexKmol MeHedofcmeHma, He oxeambleaemole npoeep}zemoii cucme-
MOU MEHEOICMEHMNA.
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3.4 cepTH(PUKAMUOHHBIA ayauT: AyJIUT, BBINMOJHSIEMbIH ITPOBEPSIONICH
OpraHu3alyed, HE3aBUCHMOHK OT 3aKa3uyhKa MJIM 3AMHTEPECOBAHHBIX CTO-
POH, C LICTBI0 CepTU(PHUKALIMNA CUCTEMbI MCHE/I)KMEHTA 3aKa34yMKa.

3.7 KoMneTeHTHOCTh: CIOCOOHOCTh IPUMEHSATh 3HAHMS M HABBIKM I JIO-
CTIDKCHUSA HaMeYeHHbIX Pe3yJIbTaTOB.

3.8 compoBo:xaawmuii: JIuipo, Ha3HAYEeHHOEe 3aKa34nuKOM
JUISL COAEUCTBUA ayIUTOPCKOU I'PYIIIIE.

I'OCT P HCO 9001-2015, 3.3.13: Jluyo, nHaznawaemoe nposepsiemoil op-
eanuzayueli 0 OKA3AHUsL NOMOWU 2pynne no ayounty.

3.9 natdmoaarennb: JInmo, conpoBOXKIAIONICe ayJUTOPCKYIO TPYIITY, HO HE
y4yacTBYIOLIE€E B ay/UTe.
I'OCT P HCO 9001-2015, 3.3.17: Jluuo, conposooicoarouiee 2pynny no

ayoumy, HO He AGasguleecs ayoumopom.
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3.10 Texmmueckass o0JacTb: OO0jacTh, XapakTepuizyemass OOIIHOCTBIO
IIPOLIECCOB, OTHOCSIIUXCS K KOHKPETHOMY THIY CUCTEMbl MCHE/IPKMECHTA- U €€

IHnpecaiojgaracMbiM peE3viabTarTaM.
IHpumeuanue — Cm. npumeuanue k 7.1.2.

3.11 HecooTBercTBHE. HeBBINOIHEHHE TPEOOBAHMSI.
3.12 3naunTeqbHoe HecooTBeTcTBHE. HecooTrBercTBHe (3.11), Biausiio-
Iee HA CIIOCOOHOCTh CUCTEMbI MEHEIKMEHTA TOCTUIaTh HAMEYEHHBbIX pe-

3yJbTATOB.

Ilpumeuanue — Hecoomeemcmeus mozanu 0vl 0bimb Kiaccuuuuposanvl Kak
3HAUUMEIbHBIE 8 CTICOVIOUUX CIYUAAX:

. €ClIU NPUXOOUMCA COMHEBAMbCA 8 HAIUYUU PEe3YIbMAMUBHO20 YNPAGIeHUs NPO-
yeccamu uiu 8 mom, Ymo nPoOyKmul Wiu yciay2u 0yoym omeeuams yCmaHo6/1eHHbIM
mpeoosanusIm:

- HPU HAUYUU CepUU HE3HAYUMETbHBIX HECOOMBEHICHEUIL, CBA3AHHBIX C OOHUM U
mem Jce mpedoeanuem Wiu aAcneKmom, Ko20a Imo MOMHCem CEUOemebCmeosams 0
CUCIMEMHOU OWUOKe U maKum oopazom oopazoevieamsv 3HAYUMETbHOE HECOOmMEeHt-
cmeue.

42



3.13 He3HauuTeabHoe HecooTBeTcTBHE. HecoorBercrBHue (3.11), He
BJIMSIIOIlEE HA CIHOCOOHOCTL CHCTEMbl MeHeIKMeHTa J0CTUraTh HaMe-
YyeHHbIX Pe3yJIbTATOB.

3.14 TexHuuyeckuid 3kcnept: JIlumo, mpegocraBisioiee ayauTOPCKO
rpynie CBOM 3HAHMS WM OIBIT MO CNENHAJIbHOMY BOIPOCY.

Hpumeuanue — 3Hanue uau onvim no CReuua;ibHomy 6onpocy mozym Obims om-
HéCEHbl K npoeepﬂemoii opcanusauuu, npoueccy ujiui oessmenbHoOCmu.

3.15 cxema ceprudukamuu. CucreMa OleHKH COOTBETCTBHS, OTHOCS-

masicad K CUCTEMaM MCHCIKMCHTA, IIPDUMCHHUTC/IbHO K KOTOPbBIM YCTa-
HOBJICHBI OANHAKOBbLIC TpeﬁOBaHI/IH, IIpaBujia v NMpoucayphul.
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3.16 o0miasi NpPoAoJIKHTEIbLHOCTh/TPY30€MKOCTh ayauTta. Bpemsi, He-
00xoaMMoe VIS IJIAHUPOBAHUS U PE3yJIbTATUBHOIO BHINOJHEHUS ayAUTA
CHUCTEMbI MEHEI)KMEHTA OPraHu3alu-3aKa3uuKa.

3.17 npoaoKNTEIbHOCTh CepTU(GHKALIMOHHBIX ayJAMTOB CHCTEMbI Me-
HeIKMeHTa. YacTh, BpeMeHH oT 001Ieii mMpoao/KUTEeILHOCTH /| TPYA0eM-
kocTH ayaurta (3.16), He00X0AUMOIr0 HA NPOBeJdeHUE MEPONIPUATHI ayaH-
TA, HAYMHAsA C BBOJAHOI0 COBEINAHHMS MU 3aKAHYHMBAasI 3aKJIIYHMTEIbHBIM

COBCLHIAHUEM.

IHpumeuanue — O0b1uno mMeponpusmus ayouma 6KIIOUAIOM 6 ced:

. NPOBEOEHUE 6600HO20 COBCULAHUA:

. 6bINOJIHEHUE AHAIU3A OOKYMEHMAUUU NO X00y ayouma:

. 00men ungpopmauueii 6 xooe ayouma:

. 3aKpenieHue 3a CONPOCOHCOAIOWUMU U HADIIO0AMEIAMU COOMBEMCMEYIOULUX
¢ynkyuit u odaA3aHHOCHMEN:

. COOp u nposepKy ungopmayuu:

. UOeHmuUuKauuo 66160008 ayouma:

. HOO20MOBKY 3aKII0YECHUU Ayouma:

. npoBedeHue 3aKIIUUMETbHO20 COBCULAHUAL.
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JlonmoJTHMTEeIbHbIE W/ UM CYIEeCTBEHHO U3MEHEHHBbIe TPeOOBaAHUS

I'OCT P NCO/MDIK 17021-1-2017

ITYHKT

HanmMmenoBanue

3HayuM.

HopmaruBHbIE CCBUIKH

3 |TepmuHbl U onpesieICHUS
4  IlpuHOUNBI
4.1 |O6mme noJIoKEeHUs
4.2 |bectipucTpacTHOCTh
4.3 |KomIeTeHTHOCTh
4.4 |OTBETCTBEHHOCTh
4.8 [Iloaxoa Ha OCHOBE PUCKOB
5 OO0mue TpedOBaAHUA
5.1.2 |JloroBop Ha poBeAcHUE padOT MO CePpTUDUKALII
5.2 |YropapiaeHue 0eCrpuCTPaCcTHOCTHIO
5.3 |O6sa3arenbCcTBa U PMHAHCUPOBAHUE
6 TpeboBaHus K CTPYKTYypeE
6.1 |OpraHuzanioHHasl CTPYKTYpa U BbICIIEE PYKOBOICTBO
6.2 |YnpasiieHue JIeSITEIbHOCTHIO MO CEPTUPUKAIIUM
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ITYHKT HanmenoBanue 3HaYNM.
/ TpeboBanus K pecypcam
7.1.2 |OnpeneneHre KpUTEPrUEeB KOMIETCHTHOCTH +
7.1.3 |IIpo1ecchl OlICHUBAHMS
/.2 [IlepcoHall, y4acTBYIOIIUM B paboTax Mo cepTUhUKAIIUU
/.3 |IlpuBiedyeHre BHEITHUX ayIUTOPOB U BHEIIHUX TEXHUYECKUX IKCIIEPTOB +
8 TpeboBanusi kK HuHMOPMAUN
8.1 |O6menocTynHas uHGopMaIys !
- Pocoypecosmpprompopabnboomias sy +
8.3 |Cchuika Ha cepTU(HUKAT U UCIIOIb30BAaHUE 3HAKOB COOTBETCTBHUS !
8.4 |KoHbuaeHIMAIbHOCTh +
8.5.2 |VBenomieHne 00 M3MEHEHHUSIX CO CTOPOHBI OpraHa Mo cepTUdUKaIUN +
8.5.3 |YBegomieHne 00 U3MEHEHUSIX CO CTOPOHBI 3aKa3unKa +
9 TpeboBanus K nmpoueccy
9.1 JleiicTBus nepeja cepruduranue
9.1.1 |[Tomaya 3agBKM +
9.1.3 [Ilporpamma ayaura | ++
9.1.4 \Onpenenenue TpyJI0EMKOCTH ayJnTa +
9.1.5 BreiGopodHbIe MPOBEPKHU IIPOU3BOICTBCHHBIX IIIOIIA0K +
9.1.6 |CrangapThl Ha KOMIUIEKCHBIE CUCTEMbI MEHEIPKMEHTA +
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ITYHKT

HanmMmenoBanue

3HayuM.

9.2

Il1anupoBaHue ayIUTOB

9.2.1

Onpenaenenne nenei, 00JIaCTH ¥ KPUTEPHUEB Ay IUTA

9.2.2

OTOOp YIECHOB ayAUTOPCKOM IPYMITBI U 3aKPEIJICHUE 32 HUMU COOTBETCTBY-

FOIUX O0SI3aHHOCTEMN

9.2.3

IInan ayaura

9.3

IlepBoHavyajbHas cepTUUKANUSA

9.3.1

AyJIUT IEpBOHAYAJILHOM CepTU(DUKAIIIN

9.4

IIpoBeneHne ayIuTOB HA MECTAX

94.1

OO0111e MOJI0KEHUSA

9.4.5

W enTudukanus 1 perucTpaius BbIBOJOB ayJIUTa

9.4.8

OT4eT 1o ayIiuTy

9.5

Pelenue o ceprupukanuu

9.5.1

OO0I111e MOJIOKEHUI

9.5.2

JlelicTBUA, OCYIIECTBIIIEMBIEC O TPUHSATUS PEIICHUS

9.5.3

Nudopmanyst, HeooOxoauMmas Jjisi MpU3HAHUS JEHCTBUTEILHBIMU PE3YJIHLTATOB

NepBOHAYAJIBHOMN cepTUhUKAIIUN

9.6

IToaTBepkaeHue cepTupuKaANU

9.6.1

OO0111€e OJIOKEHUSA

9.6.2

J1eATENbHOCTh O UHCIIEKIIMOHHOMY KOHTPOJIIO




ITYHKT HanmenoBanue 3Ha4YNM.
9.6.3 |Peceprudukanus | ++
9.6.4 \CnenuanbHble ayIUThI +
9.6.5 |[IprocTtaHoBIIEHNE, OTMEHA JICUCTBUS CepTUPUKATA UK CY>KEHUE 00J1aCTH +

cepTudUKaNU
0.7 |Anemnguuun +
9.8 [XKanoOsl +
9.9 |3ammcu o 3akazuMKax +
10 TpeboBaHuA K CHCTEMAM MEHEIKMEHTA OPraHoOB M0 CePTH(HUKAIUA
10.2 Bapuant A. O01mmue Tpe0OBAHUSA K CHCTEMAM MEHEIKMEHTA
10.2.5 |AHanu3 co CTOpOHBI PYKOBOICTBA +
10.2.6 BHyTpeHHUE ayIUThI +
- Hpeaynpesxaatomme AcHersis|  +
10.3 Bapmuant B. TpeOoBaHus k cucTeMaM MeHe/IKMEHTA, YCTAHOBJIEHHbIE B
NCO 9001

10.3.4 |Ananu3 co CTOPOHBI PYKOBOJICTBA +

npL.A | TpeOyemble 3HaHHUS 1 HABBIKU -

npwi.D [ HeoOXxoauMble TMYHOCTHBIE KAYECTBA +
npuil. (CBeIeHUsI O COOTBETCTBUM CChIJIOYHBIX MEKIYHAPOHBIX CTaHIapPTOB HAIHO- +

JIA |HaBbHBIM CTaHIApTaAM
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1 Ob0JacTh IpUMeEHEeHUs

HacTossmuii CTAHIAPT COAEPKUT IIPUHIIMIILI U TPEOOBAaHUS, OTHOCHAIIIN-
ecsl K KOMIIETEHTHOCTH, TOCJIEI0BATEILHOCTA U OECOPUCTPACTHOCTH ayINUTA,
a TakKe TPeOOBAHUS K OpraHaM, NPOBOAAIIMM ayAUT U CePTUOUKALMIO
JI000r0 THIIA CHCTEM MEHEIKMEHTA.

Ipumeuanusn

1 B kauecmee npumepoe cucmem MEeHEOHCMEHMA MOHCHO RPUBECHIU CU-
cCmembl IKON02UUECKO20 MEHEOHCMEHMA, CUCHEMbl MEHEeOHCMEHMAa Kaue-
CMea u CUCMEMbL MEHEOHCMEHMA UHPOPMAUUOHHOU OE30NACHOCHIU.

4 Hacmosuyuii cmanoapm O0ORYCKAEMCA UCHOIb308AMb 6 Kauecmee O0O0K)-
MeHma, cooepoicaueco Kpumepuu aKKpeoumauuu, IKCHEPMHOU OYEeHKU UTU
oOpy2ux npoyeccos ayouma.
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2 HopmaTuBHBIE CCHLIKH

B HACTOAINEM CTAaHAAPTE HNPHUMECHCHDBI CJICAVIOIIHUC MC/KAVHAPOIAHDLIC
CTaHAApPTHhI. I[.]IH HCAATUPOBAHHLIX CCHBIJIOK INIPUMCHHAIT NOCJICIAHCEC U3/1A-
HME CChLJIOYHOI0 CTAHAAPTA (BKJIIOYAasA BCe H3MEHEHHA).

NCO 9000 CucreMbl MEHEI)KMEHTa KadecTBa. OCHOBHBIC MOJIOXKE-
HUS U CIIOBAPh

(1SO 9000, Quality management systems — Fundamentals and vocab-
ulary)

NCO/M3K 17000 Ouenka cootrBeTcTBUs. CloBaph M OOIUE MPUH-
110700059

(ISO/IEC 17000, Conformity assessment — Vocabulary and general
principles)
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4 ITpyHIUIIBI
4.1 O01mMe mMoJI0KEeHUA

4.1.1 ITpuHIMIIBI, DPpUBEACHHLIC B HACTOSIIEM pa3aeiie, IBJISIFOTCS OCHOBOM
IJISl U3JI0KEHHBIX B HACTOSIIEM CTaHAApTe (PYHKIMOHAJIBHBIX M ONUCATEIIb-
HBIX TpeOoBaHui. HacTosmuii ctTaHgapT HE COACPIKUT KOHKPETHBIX TpeOOBa-
HUW I BCE€X BO3MOXKHBIX CHTyallMM. JTH NPHUHIUIBI CICAYET OPUMCHSTH

B KaueCcTBe PYKOBOJACTBA IPU IIPUHATHUHN PEIIIC-
HUI, KOTOPbIE MOT'YT IIOTPEOOBATHCS B HENPEABUICHHBLIX cuTyauusx. IIpuH-
LUIIbI HE SIBJISIOTCS TPEOOBAHUSIMM.

4.1.2 I'nodGanbHas 11€Ib CepTUPUKALMU COCTOUT B CO3JAHMM YBePEeHHO-

CTH Y BCEX CTOPOH B TOM, 4YTO CHCTE€Ma MCHEIKMCHTA COOT-
BETCTBYET YCTAaHOBJICHHBIM TpeOOBaHMSAM. I[€eHHOCTh cepTU(UKALIMU COCTO-
UT B ONpeAeJJeHHOM YPOBHE 00IIECTBEHHOI'0 JIOBEPUS , KO-

TOpPOE ObLI0 YCTAHOBJIEHO MOCPEACTBOM OCCIIPUCTPACTHON M KOMIIETEHTHOM
OLICHKHU TPETHEW CTOPOHOIL.
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4.1.3 K npuHIunam, odecrnedynBarmMM JTOBEpUE, OTHOCITCS:

- OECIPUCTPACTHOCTD,

- KOMIIETEHTHOCTD,

- OTBETCTBEHHOCTD,

- OTKPBITOCTb,

- KOH(UACHIINAJIbHOCTD,

- pearupoBaHUe Ha KaJIoObI,

- T10,1X0/1 HA OCHOBE PHCKOB.

IHpumeuanue — Hacmoawuii cmanoapm ycmanaeiueaem nPpuUHUUnbL cepmiu-

¢uxayuu ¢ pazoene 4: coomeemcmeyrouwjue NPUHYUNDBL, OMHOCAUUECA K NPOUECCY
ayouma, moxcno naumu ¢ HCO 19011:2011. pazoen 4.
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4.2 becIpUCTPACTHOCTD

4.2.1 YToOBl IpOBOAUTH CEPTU(DUKAIINIO, 3aCITYKMBAIOIILYIO IOBEPUS,
OpTaH 10 CePTUPUKAIMU JOIKECH ObITh 0eCHPUCTPACTHBIM M JT0JI2KEH
BOCIIPUHUMATHCS KaK TAKOBOM.

4.2.2 OOmenpu3HaHo, 4YTo0 MCTOYHHUKOM JOXOJa opraHa 1o CcepTHu-
(buKaIMy SBJISETCS IJIaTa 3aKa34nKa 3a CepTU(PUKAIMIO, U ITO SIBJISI-
eTCsl MOTEHIUAJIbLHOM YyIPo30ii 1JIs1 COXpaHeHHsl OSCIPHUCTPACTHOCTH.

4.2.4 YTpo3bl AJisl cCOXpaHeHusl OCCIPUCTPACTHOCTH, B YACTHOCTH,
MOTYT BKJIIOYATh B ce0H cieayrouiee:
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4.3 KoOMIIeTEeHTHOCTD

4.3.1 KoMneTeHTHOCTD IepcoHaja opraHa o cepTu@uKanui Bo Beex
padoTax, CBA3aHHbIX C MPOLECCOM cepTH(UKAIMH, HCOOX0AUMA IS
IPOBEICHMS CEpTU(PUKALIMU, 3aCIYKHUBAIOIICH JOBEPUE.

4.3.2 Takke He00X0aUMO, YTOObI cepTHUKALUSA NMOAAEPKIBA-
JJACh CHCTEMON MEHEIKMEHTA OPraHa 1o cepru(puKamum.

4.3.3 BaxkHeilmiasi 3a1a4ya 1Jisi pYKOBOACTBAa OpraHa mo ceprudu-
KAIlUU COCTOMT B 00ecleYeHNH BHEJAPEHHUs Mpolecca JJisli YCTAHOB-
JICHHSI KPUTEPHUEB KOMIIETEHTHOCTH IEPCOHAJIA, YYACTBYKOIIEr0 B
NPOBEJACHUU ayauTa M JPYruxX padorax mo ceprupukanmu, 1 4To0bI
KOMIIETEHTHOCTh IEPCOHAJIA OIEHUBAJIACH COIJIACHO JAHHBLIM KPH-
TepUsIM.
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4.4 OTBeTCTBCHHOCTD

4.4.1 OTBETCTBEHHOCTD 3a JOCTHKEHHE COOTBETCTBHUSA TPEeOOBAHM-
SIM_KOHKPETHOI'0 CTAHJAPTA HA CHMCTEMY MEHEI)KMEHTA U 3a COOT-
BETCTBUEC TPCOOBAHUIM K CEpPTH(UKAIMN HECET CePTHHUIMPOBAHHBbIN
3aKa34uK, a HE OpraH Mo cepTU(HUKAIIH.

4.4.2 Opran no cepTu(UKaIMM HECET OTBETCTBEHHOCTh 3a OIICHKY
TOCTaTOYHOCTH OOBEKTHMBHBIX CBHUJICTEILCTB, HA OCHOBAHUM KOTOPBIX
IpUHUMAETCs pelieHue o ceprudukanuu. Ha ocHOBaHMM BBLIBOJIOB
ayJuTa OH NPHUHMMAET PEIICHHE O BblJaue cepTU(dUKaTa, eCJAu HMe-
I0TCSl JO0CTATOYHbIE CBHIETEJIbCTBA COOTBETCTBHSI, HJIM O HEBbIJIaue
ceprudukara, ecj HeT JOCTATOUYHBIX CBUACTEIBCTB COOTBETCTBUSI.

lIpumeuanue - Jlrobou ayoum ocHOBAH HA 8bIOOPKE U3 BCElU CUCMEMbl Me-
HeOddicmenma op2anuzauuu, noomomy apaumus 100 % - nozo coomeem-
Ccmeust mpeooBaAHUSIM HEBO3ZMOMNHCHA.
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4.8 Iloaxo HA OCHOBE PHCKOB

Opranbl 10 cepTuPUKANNU J0JKHbI YYUTHIBATHh PUCKH, CBA3AHHbIE C
IPOBEJICHUEM KOMIIETCHTHOM, HENMPOTHBOPEYMBOM U OeCPUCTPACTHOH
ceprupukanuu. PUCKH MOTyT ObITh, B YACTHOCTH, CBSI3aHBI C:

- HeJSAMHU ayauTa;

- BLIOOPKOM, IPUMMEHsSIeMOM JIA 1eJIed ayJAuTa;

- 0eCIPUCTPACTHOCTBIO;

- OPUANYECKMMHU M APYITMMH 00513aTeJIbHBIMU TPEOOBAHUSIMHU, BKJIIO-

yas 00513aTeJIbCTBA CTOPOH;

- MpoBepPsAeMON OpraHv3anuer U YCJIOBUAMM JACATEIbHOCTH 3aKA3YH-

Ka;

- BIUSIHMEM ay/IUTAa HA 3aKA3YUKA U ero AesITeJIbHOCTh;

- 3J0POBbEM M 0€30IACHOCTHIO YICHOB ayJAMTOPCKON IPYNIbI;

- BOCIPUATHEM 3AHHTEPECOBAHHBIX CTOPOH;

- HeJIOCTOBEPHBIMHU COOOIIEHUAMM CEPTUGUIHPYEMOT0 3aKAZYMKA;

- HCII0JIL30BAHMEM 3HAKOB.
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5 O0mue TpedOBaHUS

5.1.2 /loroBop Ha mnpoBeaeHHE PAdOT MO cepTUhUKAIIUAU

Opran no cepruuKauuyd AOKEH 3aKIIOUUTh € KaMXKJIAbIM 3aKa3UHKOM
MMEIONUM IOPUJIUYECKYIO0 CHIIY JOIOBOP 00 OKa3aHUM YCIYr IO cepTUduKa-
MM B_COOTBETCTBHM C TPeOOBAHMSIMH HACTOSIIIEro craHaapra. Kpome
TOI0, IPY HATUYUM HECKOJIBKUX O(HCOB y OpraHa 1o cepTu(uKaiuyu Uin He-
CKOJIBKMX MPOU3BOJICTBEHHBIX IUIOIIAA0K Y 3aKa34yuKa; OpraH mo cepruduka-
MU JODKCH MPeAyCMOTPETh 3aKJIYeHHe UMCIOIIET0 IOPUINYECCKYIO CUITY
JOrOBOpa MEXKAY BBIJAIONIUM CEepTU(MHUKAT OPraHoM M 3aKa34unmKoOM, Jei-
CTBHE KOTOPOI'0 PACIpPOCTPAHSETCS HA BCe NMPOM3BOJACTBEHHbIE MJIOMIA/I-
KM, MOJIeKalue cCepTuPUKaInm.

Ipumeuanue — Jlozoeop mosrcem 6KIWOUAMb HECKOIbKO 002080PDHBIX CO2/1A-
UWEHUIL, CEA3AHHBIX MEHCOY CO00U NOCPEOCMBOM CCBLIIOK UIU UHBIM 00D A30M.
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5.2 YupasiieHre 0eClIPUCTPACTHOCTHIO

5.2.1 Pa0oThbI 10 OLleHKe COOTBETCTBHSA A0JKHBI IPOBOAUTLCA Oecnpu-
cTpacTHbIM oOpa3oM. Oprad mo cepTH(HMKaNMHU J0JKEH HECTH OTBeET-
CTBEHHOCTh 3a o0ecneyeHre 0eCnpuCcTPACTHOCTH B X0/€ pado0T 10 OllEHKeE
COOTBETCTBHS, U OH He JOJIKEH J0NyCKATh KOMMEPYeCKOro, (pmHaHCOBO-
ro WJHM JAPYroro AaBJIeHHMsl, KOMIIPOMETHPYIOIIEr0 €ro OecrnpucTpacTt-
HOCTb.

5.2.3 Opran 1o cepTudUKaluy JODKSH HA NOCTOSIHHOW OCHOBE M/I€H-
THGUIMPOBATh, aHAIM3UPOBATh, OLEHHMBATb, PEryJHUpPOBaTh, KOHTPOJIH-
pOBATh M JOKYMCHTUPOBATh PHCKH, CBSI3aHHbIE ¢ KOH(MJIMKTOM HHTEpE-
COB, BO3HUKAIOIIME IIPHU IIPOBEACHUHN CEPTU(PUKALMU, BKIIIOYasT KOH(MJIUKTHI,
BBITEKAIOIIME U3 €r0 B3aMMOOTHOIICHUM. Ecjam B3aMMOOTHOIICHUS CO3JAI0T
yrpo3y s o0ecrneueHus: OeCIpUCTPACTHOCTH, Oprad o cepTU(dUKAIIUMN [0JI-
KEH JOKYMCHTAJIbHO O(QOPMUTh U CYMETh IPOJEMOHCTPUPOBATh, KaK OH
yCTpaHsACT WM MUHUMM3UPYET TaKHEe YI'PO3h], 4 TAKKe 3aJI0OKYMEHTHPOBAThD
CBEJICHHS 0 JIIDOOM OCTAIOIIEMCS PHCKE.

o8



Boiciiee pyKOBOJACTBO JO0JIKHO AHAJM3HMPOBATH JII000M OCTAKOIIMICS
PHUCK HA MPeJAMET ero A0IyCTUMOCTH.

Pa0orTa nmo onneHKe puCKoOB JJ0JIKHA BKJIKYATH B ce0s1 HaeHTH(DUKANMIO
3AMHTEPECOBAHHLIX CTOPOH M KOHCVJLTHPOBAHHE ¢ HUMHU 10 MOBOAY ac-
MEKTOB, OKA3bLIBAIOIIUX BJHMSIHHME Ha ol0ecredyeHHe OeCIPHUCTPACTHOCTH,
BKJIIOYas OTKPBITOCTL U BOCHPHUSATHE 001IeCTBeHHOCThIO. KOoHCYJILTHPO-
BAHHE C 3aMHTEPECOBAHHBIMHM CTOPOHAMM JO0JI)KHO OBITH COAJIaHCHPO-
BAHHBIM, He J0NYCKAKINUM NPeodIaJaHusl HHTEPECOB OJHOM U3 CTOPOH.

IHpumeuanusn

2 3aunmepecoeannbiMu_CHIOPOHAMU_MO2YH._OblMb PADOMHUKU U 3AKA3YUKU
opzana no cepmuukayuu, ROMpeoumeu Op2anu3auuil, CUCmemMbl MeHeOIHCMeH-
ma KOMOpbIX NPOGepAIom 6 Uensax cepmuukayuu, npeocmasument mopzoeo-
NPOMbBIUULICHHBIX ACCOUUAUUT, NPEOCMABUMEIU NPABUMEIbCIBEHHBIX Pezyaupy-
IOWUX 0P2AH06 U OPyzUX NPACUMETbCHEEHHBIX YUPEHCOCHUI Ul npeocmagunie-
JIU HENnPAGUMEIbCMEEHHBIX OP2AHU3AYLIL, GKIIOUAA OP2AHUAUUU ROMpedumenelil.

3 Q0HuM u3 cnocod08 8bINOJIHEHUS MPEOOGAHU HACMOAWE20 Pa30eid, Kaca-
oue2oca HeodxXo0umocmu nPoBeOeHUs KOHCYJIbMUPOCAHUA, ABAACHCA _CO30AHUE
KoMumema ¢ Y4acmuem 3auHmepeco6aHHblX CHIODOH.
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5.3 O0si3aTeabcTBA U (PUHAHCHPOBAHHE

5.3.1 Opran 1o cepTuuKauy J0JKEH ObITh CHOCOOEH NPOAEMOHCTPUPO-
BaTh, YTO OH OLICHUBAET PMCKH, CBSI3aHHBIC C €r0 JCSATEILHOCTBIO IO CEPTH-
(UKalMH, ¥ 4YTO OH PACIOJIATAeT JOCTATOUYHBIMM CPeACTBAMM (HAIIpUMED,
CTpaxOBaHUE WJIM HAJIWYKME PE3EPBOB) JJIsl BBHINOJIHECHHUS 00s3aTEILCTB, BO3ZHU-
KaIOIIMX B X0JI€ €ro padoT mo cepTUuUKaAIUU B KAXKI0H 00JIaCTH JCSITEIbHO-
CTH W Teorpauueckord 30HE, B KOTOPOHW OH OCYIIECTBIISET CBOIO JCSATEIIb-
HOCTb.

5.3.2 Oprad no cepTuduUKalMU JOJKEH OLICHHBATh CBOM (PUHAHCOBBIE
BO3MOKHOCTH 1 MCTOYHUKHM JOXO0/a, 4 TaAK:Ke JSMOHCTPUPOBATH
, UTO Ha HAYaJbHOM JTalle U B JaJIbHEHUIIIEM KOMMEpYE-
ckoe, ((MHAHCOBOE WJIM JIPYroe JaBJIeHHE HE MOIYT MOCTABHUTH II0J COMHe-
HHeE ero OeCIIPUCTPACTHOCTD.

62 -HO-00ecHeYeIHHO-OecHPHETpacTHOCTH

60



6 TpeOoBaHMA K CTPYKTYpe
6.1 OpranuzanMoHHasi CTPYKTYpPa U BbICIIee PYKOBOACTBO

6.1.2 CrpykTypa M _VIpaBjJeHHE OpPraHa Ino cepTu(HKALUH
H0JIKHA 00eCceYuBaATh 0eCIPUCTPACTHOCTh €ro AesITeJbHOCTH I10
cepru(pUKALMH.

6.1.3 Opran no cepTudUKaIUM JOKEH OIPEACINTh BBICIIECE PYKO-
BOJCTBO (COBET, TPYIIY JIUI] WX JIUIIO), 00JIaarollee BCEMU MMOJIHOMO-
YUSIMHU U HECYIIIEE MOJIHYI OTBETCTBEHHOCTD 34!

a) pa3pabOTKy IMOJUTUK M CO3JaHHE NPOILECCOB U MPOLEAYP, CBI-
3aHHBIX C €ro JAeATeJbHOCTHIO;

D) KOHTpPOJIb BLINOJHEHHSI IOJUTHK, MPOLECCOB U MPOLEAYD::

C) od0ecrieyeHHe 0ECIPUCTPACTHOCTH,

]) BblaejieHHEe HeOOXOAHUMBIX PECYpPCOB sl BLINMOJHEHHUS PadoT
10 CEpTUPHUKAINM.
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6.2 YnpaBJiieHHe JeSITeJbHOCTbIO 10 cepTHGuKanun —KomMurer—Heo
OO CCHEHCHHHO-OCCHPHEFPACTHOCTHH

6.2.1 Opran no ceprudpuxkanum I0J:KeH MMeTh npouecc s 3ddek-
THBHOI'0 VIIPABJIEHMSI padoTaMu 10 cepTudHMKAIMH, NPOBOAUMbIMH
NPEACTABUTEILCTBAMY HA MECTAaX, KOMIAHUSIMM, Ar€HTAMH, IOJy4YaTe-
JSAIMH (paHIIMU3bI M T. 1. HE3ABMCHUMO OT MX MMPABOBOI0 CTATYCA, OTHOIIIE-
HHUSI MJIM MECTOHAXOKAeHHsA. Oprad no cepruukanyvm A0JKEH paccMar-
PHUBATh PHUCKH, CBSI3aHHbIE C BBINMOJHEHHEM 3THX PadOT, B OTHOIUNCHHUH
KOMIIETEHTHOCTH, COCTOATEIbHOCTH M OCCIIPUCTPACTHOCTH OPraHa Imo cep-
TU(PUKALIAH.

6.2.2 Opran no cepTU(PUKALMU J0J2KEH pacCMATPMBATh HaJJIeKalluii
YPOBE€Hb H CIOCO0 YIpPAaBJIEHHSI AEeSITEJIbLHOCTHI0 IO CepTH(UKALNH,
BKJIIOYas OCYILECTBJISIEMbIe NMPOLECCHl, TEXHUYECKHE 00J1acTH PadoT Op-
raHa, KOMIICTCHTHOCTh IEPCOHAJIA, KAHAJIbI YIIPABJIEHHUS PYKOBOICTBOM,
NPea0CTABJIECHNE OTYETHOCTH M BbINOJHEHHE ONepanyii HA VAAJEHHOM
PACCTOSIHMM, BKJIFOYasl yIpaBJIeHHE 3aIIUCAMM.
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7 TpeOoBaHuA K pecypcam
7.1 KoMIneTeHTHOCTh IepcoHaia

7.1.2 OnpeneseHue KPpUTEpUeB KOMIETEHTHOCTH

Oprad no cepTuduKalMyd JOJLKEH MMETh JOKYMEHTHPOBAHHYIO IPOIie-
JAYPY ONPEACIICHUS KPUTEPUEB KOMIIETCHTHOCTH MEPCOHANA, YYACTBYIOIIETO B
OPraHU3aliuU U MPOBEJICHUM ayJUTOB U CEpTU(HUKALIMH.

BbIXOAHBIMH JAHHBIMH TAaKOI0 MOpolecca JOJDKHbI OBITh JOKYMEH-
TAJbHO OQopMIIeHHBIe KPUTEPUH TPEOYEMBbIX 3HAHMH M HABBIKOB, HEOOXO-
TUMBIX 171 3((EeKTUBHOI0 BLINOJIHCHUS 3a4a4 ayJUTa U CEPTU(PUKALIUU C
LEIbI0 JOCTHKECHHUS 3allJIaHUPOBAHHBIX Pe3yJIbTaTOB. B nmpuiioxenun A oro-
BOPEHbI 3HAHHUSI U HABBIKHM, KOTOPbIE€ OPraH Mo CEpTU(PHUKALUHU J0JKEH
OIpeNenTh JIJIS BbINMOJHEHNS KOHKPETHBIX (DYHKLIUNW. B ciydyae ycraHoB-
JICHUS TONOJHHUTEIbHbIX KPUTEPUEB KOMIICTCHTHOCTHU JJII TOM MJIM MHOH
cxeMbl ceptudukanuu (Hanpumep, B MCO/MIK 17021-2, UCO/MIK
17021-3 naum UCO/TY 22003) nomKHbI IPUMEHSITHCS 3TH KPUTEPHHU.
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7.1.3 IIpouecchbl OLEeHMBAHUSA

Opran no cepTu@ukKaluu AOKEH UMETh JJOKYMEHTHPOBAHHBIC IIPOIECCHI
IUTSI IEPBOHAYAJIBLHOI0 OLIEHUBAHUA KOMIIETCHTHOCTH U OCYIIECTBJATH I10-
CTOSAHHBIM MOHHUTOPHUHI KOMIIETEHTHOCTH W Pe3yJbTATHUBHOCTH JCITEIIb-
HOCTH BCero NepCoHalla, YYaCTBYIOIIETO B OPraHU3alMU W IIPOBEICHUH
ayJUTOB U CEPTU(PHUKAIUM, C HCIOJb30BAHUEM YCTAHOBJICHHBIX KPUTEPUCB
KOMIETeHTHOCTU. OpradH mo cepTU(hHUKALUU JO0JLKEH AEMOHCTPHUPOBATH pe-
3yJIbTaTHBHOCTh CBOHMX METOJIOB OlleHMBAaHMA. BbIX0J 3THX IIPOILECCOB
N0JI2K€H OBITh CBSI3aH ¢ BbIIBJIEHHEM II€PCOHANA, KOTOPBIA NPOJAEMOHCTPH-
pOBajJl YPOBEHb KOMIIETCHTHOCTH, TPEOYEMBIM [JIsl BBINOJIHECHUS Pa3IAYHBIX
(GYHKUMN ayauTa U mpolecca cepTU(UKaAILUH.

KOMIIETEHTHOCTh COTPYAHMKA J0JIKHA ObITh IOJATBEP:K/IEHA JI0 TOIO,
KaK HA Hero OyjJeT BO3JI0’K€HA OTBETCTBEHHOCTH 32 HajJle:xallnee UCIoJI-
HeHUe padoT, MPOBOAUMBbIX OPraHOM IO cepTUGUKAIMM.
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7.2 IlepcoHai, yyacTByOIIMi B padoTax mo ceprupuranuu

7.2.9 Opran 1o cepTuduKaluy J0JKEH 00ecnednBaTh HAJICKHYIO PadOTy
BCEro MepCcoHajaa, yYaCTBYKOILEro B padoTax mo ayauTy U CepTU(PUKALIUU.
J1oKHBI OBITH pa3padOTaHbl JOKYMEHTHPOBAHHBbIE NPOLEAYPHI U KPUTSPUHU
IJISI MOHUTOPHUHTAa KOMIIETEHTHOCTH M XapaKTEPUCTUK ACATCIBHOCTH BCEro
Y4acTBYIOLIEr0 B pad0oTax nmepcoHaa, OCHOBAaHHBLIC HA YaCTOTEC UX IIPHUBJIC-
YyeHUs K padoTaM U YPOBHE PHCKA, CBI3aHHOTO C UX JACHCTBUAMU. B 4acTHO-
CTH, OpraH Mo CEPTHU(PUKAIMU NOKEH HNPOBOJAUTH aHAJIM3 M _PEruCTPALMIO
KOMIIETEHTHOCTH CBOUX PA0OOTHHUKOB B CBSI3M C BBINOJIHSIEMbIMH UMH pa-
00TaMH C LICJIbIO OIIPEACIICHUS NOTPEOHOCTEM B 00yUCHUM.
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7.2.10 Opran no ceprudukanyy 10JKeH OCYIIECTBJSATHL MOCTOSIHHbII
KOHTPOJIb Pad0Thl KaXkKA0I0 ayJAUTOPa, pacCMaTpMBasi KaxXJIbIM THII CH-
CT€eM MEHEI)KMEHTa, B 00JIaCTH KOTOPbIX AyJIUTOP CYHUTAETCS KOMIIe-
TeHTHbIM. JIOKYMEHTHUPOBAHHBIC MPOLEAYPbl MOHUTOPHUHIA AeSATEJbHOCTH
ayJIMTOPOB JOJKHBI BKJIIOYATh B c€O0s KOMOMHAIMIO HAOIIOACHNUS U OLl€HU-
BaHHe padoOThHI ayIUTOPA HA MECTE, aHAJIM3 OTYETOB IO pe3yjabTaTaM ayJauTa
1 nHGOpMALMU OT 3aKa34YMKOB WUJIM OTBETHOM peaknuM pblHKA. Takou Mo-
HUTOPHUHI JOJDKEH OBITh pa3padoTaH TaKuM 00pa3oM, 4TOObl CBECTH K MH-
HUMYMY BMEIIATEJILCTBO B HOPMAJIbHOE NPOTEKAaHUE MPOLIECCOB CepTU(PHKA-
1M1, OCOOCHHO C TOYKH 3PCHUS 3aKa34yHrKa.

7.2.11 Opran no ceptuukKanuu IOJDKSH IIEPUOJUYECCKH MPOBOIUTH
HaOIO0AcHNE 3a PabOTOM KaxKJaoro ayauropa Ha padoodem mecte. Ilepmo-
AMYHOCTh HAOJIIOJACHUM HAa MECTE JOJDKHA ObITH 000CHOBAHA HEOOXOIUMO-
CTBIO, OIIPECIICMON HAa OCHOBAHNM BCE€X MMEIIIUXCH JAHHBIX 110 MOHHUTO-

PUHTY.
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7.3 IlpuBjieueHHe BHEIIHUX AYAMTOPOB M BHEIIHUX TEXHUYECKUX IKC-
MepToB

Oprad no cepTU(pUKAIUM JOJDKEH TpeOOBaTh OT BHEIIHHUX ayJIUTOPOB U
BHEIIHMX TEXHUYECKHUX DKCIIEPTOB 3aKIIOUYEHUS MUCbMEHHOI'O COTJIAIICHUSA C
00s513aT€NLCTBAMH 110 COOJIIOJICHHIO NMPUMEHSIEMbIX NMOJUTHK M IIPOLEAyp,
YCTAaHOBJICHHBIX OpraHoM 1o cepTtudukanuu. CorjameHue J0IKHO KacaTh-
¢Sl BOIIPOCOB COOJIIOICHUSI KOH(PUIACHIHAIBLHOCTH U 0eCIIPUCTPACTHOCTH,
a Tak)ke TpeOOBaTh OT BHEIIHUX ayJUTOPOB M TEXHHUUYECKHUX DKCIIEPTOB yBE-
JOMJICHHSI OPraHa 1mo _cepTu(UKALNNM O JIFOOBIX CYIIECTBYIONIUX WA UMEB-
IIAXCS PaHEE CBA3AX C JIH00M OpPraHu3alUEN, A1 IPOBEICHUA ayJUTa B KO-
TOPOM OHH MOT'YT ObITh HA3HAYECHHI.
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8 TpeboBanua k nHpopmManuu
8.1 O0menocTynHass vHpopManus

8.1.1 Opran no cepTu(PUKALIIM J0JKEH 00eCIeUnBATh BeJieHne (MCIoJIb-
3yd Ne4YaTHble, JJIEKTPOHHbIE MJIM ApPyrue cpeacrBa) U JejJarb 001iexo-
CTYIIHOM BO BCeX reorpa(pmuyecKux 30HAX, B KOTOPbIX JaHHBLIA OpraH pa-
0oTaet, THQOPMALIUIO:

a) o0 mpoleccax ayJaura,

C) 0 THIIAX CUCTEM MCHEKMEHTA, IPOBEPsSieMbIX OPraHoOM, U MIPUMEHSI-
eMbIX CXeMax cepTu(pPpUKAIMMN;

d) o nmpaBe ucnoJL30BaTHL HA3BaHHE OPraHa Mo cepTHGUKAIMH H Cep-
TH(PUKATUOHHBIN 3HAK WJIH JIOTOTHII;

€) 0 nmpoueccax padorTsl ¢ 3aNPpOCcaAMHU HA MOJy4YeHre HHPOpMALMH, Ka-
JIO0AMM U aneJLJISIUsIMH.

f) o moauTHKe B 00J1acTH 00ecnieueHHsI OeCIIPUCTPACTHOCTH.
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8.1.2 Ilo 3ampocy oT JII000M 3aMHTEPECOBAHHOM CTOPOHBLI OPraH IO
cepruUKANUA J0JKEH NMPEA0CTABUTH HH(POPMAUIO:

d) 0 peruoHax, B KOTOPBIX JAHHBIK OPTraH OCYILECTBISIET CBOK HEATEIb-
HOCTb-

D) 0 cTaTyce BbIIAHHBIX CEPTH(PHUKATOB:

C) 0 Ha3BaHMHM U aapece (ropoa M CTpaHa) cepTUPUIHUPOBAHHOIO 3a-
Ka34MKa, HOPMATHBHOM JAOKYMEHTe, 00J1aCTH INMPUMEHEHUS! BbIJIAHHOIO
ceprudukara.

Ipumeuanus

2 Opzan no cepmuuxkauuu modxcem maxxyice U NPU OMCYMCHMEUU 3ANPOCOB
coelamb 00uWLe00CMYRHOU UHGopmauuro, ykazaunyrw 6 8.1.2 nwovim npeono-
YUMumebHbIM 0714 He20 CROCoOoM, Hanpumep, Ha ceoem caiime ¢ Unmepneme.
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8.3 Ceblika Ha cepTU(HKAT U UCN0JIbL30BAaHHE 3HAKOB COOTBETCTBHS

8.3.2 Opran 1no cepTuduKanuy He J0JKEH pa3peliarb, 4YT00bl CEpTH-
(puUpoOBaHHbIE 3aKA3YUKH HCI0JIb30BAJIH €ro 3HAKH COOTBETCTBHUSA B OT-
yeTrax O JIa0OPaTOPHBIX HCHBITAHUSX, MPOTOKO0JIAX KaJIMOPOBKHM WJIM HMH-
CNEKIMOHHOI0 KOHTPOJISI WM B CBOUX cepTH(dHKATAX.
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8.3.3 Opran no ceprupukanym J0JKeH BbIPpa0d0TATHL NMPAaBHJIA, pery-
JIMPYIOLIME MCI0JIb30BAHKE JIO0ObIX 3asiBJICHUM HA YIIAKOBKE NMPOJAYKIIHH
WJIM B CONPOBOAMUTEILHOM HH(MOPMAIIMH 0 TOM, YTO CepTH(MOUIUPOBAH-
HbIA 3aKa34MK HMeeT CepTUPUIMPOBAHHYIO CHCTEMY MEHEIKMEHTA.
YakoBKO#M NPOAYKTA CUUTAETCH TO, YTO MOKHO CHSATH 0€3 HAPYyIIEeHHA
LEJOCTHOCTH NMPOAYKTA MJH 0e3 ero moBpe:xjaeHusi. ConpoBoaUuTEIbHOU
HH(PpopMalHell NPUHSIATO CYUTATH TO, YTO MOKHO HCIOJIbB30BATH B OT-
NEeJbHOCTH WIH JIETKO OTAEJUThb. JTHKETKH WIH 3aBOJACKHE TA0JIHYKH C
OCHOBHBbIMH XAPAKTEPUCTHUKAMM M3ACJUS CYUTAKT YaCThI0 NMPOAYKTA.
Takoe 3asgBJIecHHE HE J0JIKHO MOJAPa3syMeBaTh, UYTO MPOAYKT, MPOLECC WU
yciayra TakumM oopasoM cepruMuupoBaHbl. 3asiBJIeHHE T0JI2KHO COAEp-
KATh CCHLIKY:

- Ha uaeHTH(pUuKanu (padOpuyHas Mapka WJIM HAUMEHOBaHHUE) cep-
TUPUIHUPOBAHHOI0 3aKA34YMKA:

- THII CHCTEMbl MEHEIKMEHTA (HampuMep, MEHeI)KMEHT KadecTBa,
IKOJOTHYECKUI MEHEIKMEHT) U IPUMMEHsAeMblil CTaHAapT:

- OPraH no cepTu(pUuKANUU, BHIIABIIUHA CePTUPUKAT.
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8.3.4 Opran no cepTuUKALIUU JOJKCH HA OCHOBE HOPHINYECKH Jeil-
CTBUTEJIbHBIX COIJIAIEHUI TPe00BaTh, UYTO0bI CePTH(PUIUPOBAHHBIN 3a-
Ka34YMK:
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8.4 KonpunaeHnuaJabHOCTD

8.4.1 Opran mo cepTudUKaIUM JODKCH HA OCHOBE HPHIMYECKH Jiek-
CTBUTEJIbHBIX COIJIAINIEHUI HECTH OTBETCTBEHHOCTD 34 yNpaBJIeHHE BCel
HH(popManMen, IMOJIYYECHHOW UM C(POPMHUPOBAHHON B XOJI€ BBINMOJIHECHUSA
padoT 110 cepTU(HUKALIMK; Ha BCEX YPOBHAX CBOEH CTPYKTYPhI, BKIIOYaAs KO-
MUTETHI 1 BHEIITHUE OPraHbl WX JIUII, J€HCTBYIOIIUX OT €r0 UMCHH.

8.4.2 Opran no cepTH(HUKAIINK TOIKEH 3a01aroBpeMeHHO YBEIOMHTH 3a-
Ka3uyhka O TOM, KaKyr HH(OpMAaLMI0 OH HOpeAllojiaracT cienaTrh 00IIex0-
CTYnHOM. JIt00as apyras undopmanms, KpoMe TOM, KOTopas ObLIa NpeaaHa
OIJIACKE 3aKa34YMKOM, JIOJDKHA pacCMaTpUBAThC Kak KOH(MUICHIIMAIbHAS.

8.4.7 Oprad 1o cepTuUKAMKU HOKECH HMMCETh NPOLEAYPbI M. IJie 3TO
NPUMEHHMO, 000PYJOBaHNUE M CPEJICTBA, 0OCCIICUNBAIOIINE 0e30macHoe 00-
paleHue ¢ KoHpUACHINAIbHOU HH(opMaIMei.
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8.5 O0men uHdopManueil Me;KIy OPraHoOM 10 CePpTHPUKANNN U 3aKa3-
YUKAMU

8.5.2 YBeaomiieHHe 00 M3MEHEHHSX CO CTOPOHBI OpraHa IO cepTU(dUKa-
105051

OpraH 110 cepTu(PUKaIMU JOJDKEH CBOEBPEMEHHO YBEAOMIISTh CEPTU(DULIM-
POBAHHBIX 3aKA3YHUKOB 0 JIOOBIX U3MEHEHHUSIX CBOMX TPEOOBAHUM K CEpTU(U-
kanuy. Opras no cepru@uKanuy JT0JKeH MPOBEPUTh, YTO KAXKJBIN CEPTH-
(UIMPOBAHHBIN 3aKa34UK CO0JII0AET HOBbIE TPEOOBAHUSI.
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8.5.3 YBenomiienue 00 M3MEHEHHAX CO CTOPOHBI 3aKA34YNKA

OpraH 1o cepTuduKanuy J0KEH NPUHUMATH IPUIHYECKH 000CHOBAH-
Hble MePbI JJIS1 00CCIEUEHHUS] TOro, YTOObl CEPTU(MUIIMPOBAHHBIN 3aKa34YUK
He3aMeJIUTeJbHO MH(POPMHUPOBAJ OpraH IO cepTH(HUKAIMU 000 BCEX BO-
IIpocax, KOTOPbIE MOI'YT MOBJHUATH Ha CIOCOOHOCTh CUCTEMBI MEHEIKMEHTA
IPOJOJIKATh COOTBETCTBOBATh TPECOOBAHUSIM CTaHAAPTa, HA COOTBETCTBUE KO-
TOPOMY IIPOBOJNNACH CEPTUPUKALINSA. ITO OTHOCUTCS, B YACTHOCTH, K U3ME-
HEHUSIM, KAaCAKOIIUMCSH

C) KOHTAKTHOI'O ajpeca U MECTOIOIOKEHUS MPOM3BOACTBEHHBIX IJIOIILA-
N0K;

IIpu HE0OXOAMMOCTH OPraH Mo CeprTUPUKANMM JTOJIKEH MNpeInpPpUuHU-
MaTh Ha/JIeKAIEe MepPHl.
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9 TpeGoBaHus K MpoIECCY
9.1 leiicTBUSA nepea cepTUPUKALIMEH

9.1.1 Ilogaua 3aABKH

Opran no cepTuuKanuu J0JKEH 3aTpeOOBATh Y YHOJIHOMOYEHHOTO MPE/I-
CTaBHUTEJIsl OpraHu3alyy, II0IaBIICH 3as8BKY, MPeA0CTABJIEHUA HEOOXOIUMOM
MHpOpMAIIUH, YTOOBI YCTAHOBUT:

D) cBegeHuMsi 0 modaBIIcH 3asgBKy OpraHm3aliM, TpedyeMble COIJIACHO
cxeMme cepTuduKanMM, BKIOYas €€ HAMMEHOBAaHUE U aJipec (aapeca) pacio-
JIOJKeHMsI €€ NMPOM3BOJCTBEHHBIX ILIOIIAIOK, €€ MPOoumecchl U OIepaluu,
TIOACKUE U TEXHHUYCCKHUE PECYpPChl, (YHKIHMHU, CBA3M B paMKax opraHu3aimu-
OHHOM CTPYKTYPbI U JIOOBIC APYTHEC UMCIOIINE 3HAYCHHUE IOPUINICCKHIE 005I-
3aTEIbCTBA;

e) uHpOpPMAIMI0 OTHOCHUTEIBHO MCHOJIb30BAHHSI KOHCYJIbTATHBHBIX
YCJIYT IO CUCTEME MEHEIKMEHTA, MoAJIeKalend cepTuuKamum.
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9.1.3 IIporpamma ayaura

9.1.3.1 B oTHOIIEHUH BCEro MMKJA CEPTUPUKAIIMU; JTOJPKHA OBITH pa3pa-
OOTaHa MporpamMma ayauTa - YeTKOTO OINPEACIICHUS ayJAUTOPCKON JIes-
TEJIbHOCTH, TPEOYEMOH ISl AEMOHCTPALMXA TOTO, YTO CHUCTEMa MEHEKMEHTA
3aKa3urKa OTBEYACT TPEOOBAHUAM K CEpTHU(UKAIUU IO BHIOpAHHOMY CTaH-
napry(aM) Win AIpyroMy— HOPMaTuBHOMY JOKyMeHTy(am). IIporpammoi
ayIuTa, Pa3spadOTaAaHHOM B OTHOUICHHUH BCEro HHUKJA CepPpTHUPUKALUM,
JOJI)KHbI _O0XBATBIBATLCHA BCE TPEO0OBAHMA, NMpeAbiBJ/IseMble K CHCTEMeE
MEHEe/I’KMEHTA.
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9.1.3.2 IlIporpamma ayauta J0JKHA BKJIHOUaTh B C€0s MPOBEACHUE ABYX-
ATAITHOTO MEPBOHAYAJBLHOI0 ayUTa, HA30PHBLIX AVJIUTOB B TCUYCHUE MEP-
BOI'0 M BTOPOTO I'ojia MocJie BbIAYM cepTU(hUKATA U pecepTUPUKAIIMOHHOTO
aydTa HA TPETHUM IO 0 UCTCUCHHS CpOKa JACUCTBUS cepTU(dUKara. Tpex-
JETHUH IUKJ CEPTU(PHUKAIIMA HAUMHAETCS C MPUHITHS PEIICHUS O cCepTUhUKA-
iuu. Ilociienyromme NUKIbI HAYUHAIOTCA ¢ IPUHATHS PelIeHUsI 0 pecep-
tudukarnun- (9.6.3.2.3).

I pumeuanus

3 Hukn cepmugpuxkauuu mosrcem omaudamvbca om mpexzo0uiHoz0, eciu
IMO YyCMAHOBIEHO ONPEOeIeHHOU CXeMou cepmupukayuu, NPUMEHAECMOU 8
KOHKDEemHOU Ompaciu IKOHOMUYECKOIU OesameabHOCHU.
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9.1.3.3 Haa3opHble ayauThl T0JLKHBI IPOBOJAUTLCS HE peske OAHOro
pa3a B roi, KpoMe TeX JIeT, KOrjaa NpoBOAATCS pecepTHGHKAIMOHHBIE

AVAUTDI.

Ilpumeuanue — Moowcem nompedosamvca CKOppeKmMuUpo8ams nepuoOUYHOCHLb
HAO30PHBIX AYOUMOE C YYEMOM CE30HHBLIX (PaKmopoe uau cepmudukayuil cucmem me-
HeOHCMEeHma, PAcCHUmMAHHBIX HA UCNOJIb308AHUE 6 Npeodelax O0ZPAHUYEHHO20 Nepuooa
epemenu (Hanpumep, 014 6PEMEHHOU CMPOUMETbHOU NI0UWAOKU).
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9.1.3.4 Eciin opras 1o cepTu(uKaliy YYUTHIBACT YK€ IIPOBEACHHBIN Y 3a-
Ka3uuKa CEepTU(UKAIMOHHBINA ayAUMT WJIM aVJAMThl, BbIIOJHEHHbIE JIPYTHUM
OPraHoM IO _cepTHU(UKAILMH, OH JIOJDKEH COOpaTh U COXPAHATH J0CTATOY-
Hble€ CBHU/IETEJbCTBA, TAKHE KAK O0TYETHI M JOKYMEHTBI 110 KOPPEKTHPY-
IOLIUM JeiiCTBUSIM B OTHOIIIEHUH JIIOOOIr0 HECOOTBETCTBHSI.

JTa JOKYMEHTALUS J0J)KHA MOATBEPK/IATH BbINOJHEHHE TPeOOBAHMI
HACTOSIIIEr0 CTAHAAPTA.

Opran 1o cepTu(pHUKaLIMA HA OCHOBE MOJY4YeHHOM MH(OPMALIUH H0JKEeH
000CHOBBIBATH U PETUCTPUPOBATH JIIO0Oble KOPPEKTHPOBKH B MM CIOIIY I0-
Csl IPOrpaMMy ayJauTa U NPeANPUHAMATH KOPPEKTHUPYIOIIME IeiCTBUA B
OTHOLIEHWH PaHee BbISABJIEHHbIX HECOOTBETCTBHIA.

9.1.3.5 Eciu 3aka3uuk padoTraer no CMEHHOMY Irpaduky, TO npu pas-
padoTKe NMporpaMMbl M IJIAHOB AyJAMTA A0JKHBI PACCMATPUBATBLCS aC-
IEeKThI, CBA3aHHBIE C MIPOBeAEeHUEM PadOT B padouyue 4achbl CMEH.
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9.1.4 OnpeaesieHue HPoAOHKHTEALHOCTH TPYJI0EMKOCTH ay/IUTA
9.1.4.2 Ilpu yCTaHOBJICHUHU TPYJA0EMKOCTH ayJUTa OpraH Mo cepTUu(dUKa-

MU JTOJIKEH, TIOMUMO IIPOYETO-, YUYUTHIBATH CIECAYIOIIEE:

b) pa3Mep U CI0KHOCTh OPraHM3alUM 3aKa34MKa M ero CUCTeMbl Me-
HeI)KMEHTA:

Hpumeuanusn

1 Bpemsa, 3anumaemoe Ha mo, 4moodwvl 000pamvcsi 00 Mecm NPOBEOCHUs

ayouma u oopamuo, He yHUmMuvléaom npu pacueme 4ucia ayoumo-oneu 01 npo-
8EPKU CUCHEMbl MEHEOHCMEHMA.

2 Opzan no cepmugpukauuu mMox3cem UCnOAb306AMb PYKOBOOAUUE YKA3AHUA,
ycmanoenenunvte ¢ HCO/MIK TY 17023, 0na onpedenenuss mpyooemMKocmu
ayouma npu OOKyMeHmMuUupo8anHuu 3mux npoyeoyp.

HCO/MIK TY 17023 - 3mo I'OCT P 56399-2015 (ISO/IEC TS 17023:2013)
OneHKa COOTBETCTBUSA. PyKOBOASIIME YKA3aHUS IO ONPEACIICHUIO TPOI0IKHU-
TEJILHOCTH CEPTU(UKALIMA CUCTEM MEHEIKMEHTA
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9.1.5 Bb10opoYHbIe NPOBEPKHU MPOU3BOJACTBEHHBIX IUIOIIA0K

Ecau B Xoje ayauTa BBIOOPOYHO IIPOBEPSIOTCS MPOU3BOJCTBEHHBIC IIIO-
IIaJKW, HAXOASAIIUECS B PA3JIMUYHBIX MECTaxX, 1 HA KOTOPBIX OCYIIECTBJIsSIET-
csl AHAJIOTUYHAS JIeSITEIbHOCTh, OXBaTbIBaeMasi CHUCTEMON MEHEIKMEHTA
3aKa34yMKa, Oprad 1Mo cepTU(UKaIuy JOIKEH pa3padoTaTh NporpaMMy BbI0O-
POYHOI0 KOHTPOJISA, YTOOBI 0OECIeUuTh HaJJIeKalllee IMPOBEACHHUE ayIuTa
CUCTEMBbI MeHeKkMeHTa. OOOCHOBaHWE IUIaHA MPOBEACHHUS BBIOOPKH IS
Ka)KJ0T0 3aKa34yrKa JOJDKHO OBITh JOKYMEHTHPOBAHO. /LIl HEKOTOPBIX CXEM
ceprupukanny He pa3peniaercs npoBeaeHue BHIOOPOYHBIX NMPOBEPOK, U
B TeX CJy4yasix, Koraa ObLJIM YCTAHOBJIEHBI ONpeae/ieHHbIe KPUTEPHH ISl
KOHKPETHOM cxeMbl cepTuukanuu, Hanpumep coraacaio MCO/TY 22003
win UCO/MIK 27006. oHM 10I5KHBI IPUMEHATHCS.

Ilpumeuanue — Buvioopounvie npoeepku He_Mo2ymi_NPUMEHAMbCA HA
mex npPoOuU3600CHMEEHHBLIX NJI0OUWIAOKAX, HA KOMOPHIX HE_OCYULeCHEaaemcs
AHAN02UYHAA RPOU3E00CMEEHHAA 0eAME/IbHOCHb.
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0.1.6 CrangapThl HA KOMILICKCHbIE CUCTEMbI MEHEIKMEHTA

IIpu oxa3zaHuM yCJayr mo cepruuKkanuu KOMILUIEKCHBIX CHCTEM HA CO-
OTBETCTBHE TPEOOBAHMAM HECKOJbKHX CTAHAAPTOB ILIAHHPOBaHME
AyIUTOB [O0JI’)KHO O0ecnmeYyuBaTh JAOCTATOYHBLIA 00bEM MeEpPONPUSTHI
AyIUTA HA MeCTaX OCyIeCTBJIECHHUS AeATEJIbHOCTH B IeJsAX o0ecnedeHus:
H0BepH K pe3yJbTaTaM cepTu(PUKAIUH.
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9.2 IlnanupoBaHue ayaAuTOB
9.2.1 Onpenesenue meei, 00J1acTH 1 KPpUTEPUEB ayAUTA

9.2.1.1 Lleau ayauta Q0JKHBI ObITH OIpee/ieHbl OPraHoOM 110 CepTU(PU-
KaIliH.

9.2.1.2 Ilenn ayauTa JOJKHBI YKa3bIBaTh Ha TO. YTO JAOJKHO OBITH Cle-
JIAHO B Mpolecce ayIuTa, 1 BKJIIYAIOT CJIeAyIolIee.

b) OllECHMBaHME CIIOCOOHOCTH CHUCTEMBI MCHEIKMEHTa O0eCIIeUm-
BaTh BBINIOJHEHHE OpraHu3alMell 3aka3uuka NMPUMeHsieMbIX 3aKOHOIaTelb-

HBIX, HOPMATUBHBIX U KOHTPAKTHBIX TPEOOBAHUI:.
lIpumeuanue — Cepmughuxayuonuwvlii ayoum cucmemvl MEHEOHCMEeHMA He S6/I5-
emcsi NpoB8epKoU coOIIOOEeHUS. 3AKOHO08 U NPABOBBIX HOPM:-:

C) OlLIECHMBAHUE PE3YJIbTATUBHOCTH CHUCTEMbI MEHEKMEHTA JJIs
o0ecIieueHuUs MOCTOSIHHOI'O JIOCTHKEHMS TOCTABJICHHBIX 1] opraHu3aluei
3aKa34uKa;

9.2.1.3 ObnacTth ayauTa JOIKHA YCTaHABJIMBATh OOBEM M I'PAHUIIBI ayIUTa,
HAnpuMep NPOM3BOJACTBEHHbIE IIOIIAJIKHM, OpPraHU3allMOHHBIC MOApa3je-
JICHUS, BUJIBI ICATEILHOCTH M TIPOIECCHI, MOAJISKAIIIUE TTPOBEPKE.
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9.2.2 OT00p YWIEeHOB AyAUTOPCKOM IPyNnbl M 3aKpenJieHHe 3a HUMH
COOTBETCTBYIOIIMX 00A3aHHOCTEH

9.2.2.1.2 Ilpy npuHATHM pelIeHWsI 0 pa3Mepe U COCTaBE ayJIUTOPCKOM
IPYHIIbl HEO0OX0AMMO VUUTBIBATH CJIEAYIONIEE:

C) CYMMAapPHYI KOMIIETCHTHOCTh WICHOB ayJAMTOPCKOM TPYIIIBLI, HEOOXO-
OUMYIO IS TOCTHXKCHHS MOCTABJEHHBIX IelicH ayauTa; [cM. Tadaumy A.l
(mpuiioxenue A)}:

Ilpumeuanue — Kenamenvno, umoowt pyxoeooumenv ayoumopckoiu zpynnwl, chopmu-
POBAHHOU 0711 NPOBEOCHUA KOMOUHUPOBAHHO20 UIU KOMNIEKCHO20 ayouma, umen 2iayoo-
Kue NO3HAHUA 6 001acmu NPUMEHEHUA N0 MeHbuiell mepe 00H020 U3 UCNOJIb3YeMblX
CMAHOAPmMO8 U XOPOuio 3HA1 Opy2ue CMmaHoapmol, UCHOIAb3YeMble DU NPOBEOUIUTl KOH-
Kpemnozo ayouma.
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9.2.2.2 HaGroaarTeu, TEXHHYECKHE IKCIIEPTHI U CONPOBOKIAIOIINE

0.2.2.2.2 TexHn4ecKHe IKCNEPThI

PoJIb TeXHHMYECKHX JKCIEPTOB B ayJAUTE [A0JIKHA COIJIACOBBIBATHLCSH
OPraHoM 1o _cepruGuKaAlMKM M 3aKA34YMKOM 10 IpoBeaeHuss ayauTa. Tex-
HUYECKUHN JIKCIEPT He J0JIKEeH UCHOJHATHL PYHKUUU ayaAuTOopa B ayAu-
TOPCKOM rpynmne. TexHMYecKHe IKCIEPTHI J0JLKHBI padoTaTth BMeCTe C
ayIUTOPaMHu.

Ilpumeuanue — Texnuueckue IKCnepmvl MO2ym 0a8amsv 4ieHAM aAyOu-
MOPCKOIL ZDYRNbL PEKOMEHOAUUU NO NOO20MO6Ke, NIAAHUPOBAHUIO U NPOEe-
OCHUIO Meponpuamuil ayouma.

86



9.2.2.2.3 ConpoBo:kaawiiue

Y KaxIoro ayautropa JIOJDKEH OBITh COMPOBOXIAIOIIMK, €CJIM HET WHOU
JOTOBOPEHHOCTH MEXAY PYKOBOJWUTEIEM ayJIUTOPCKOW TPYIIbI U 3aKa34yH-
koM. COIpOBOXKIAIOME NMPUKPEIVISIOTCA K ayJIUTOPCKOW TpymIie IJIs CO-
NeficTBUA B IIPOBECACHUU ayauTa. AYIWUTOPCKas Tpylna JOJKHA I03a00-
TUTBCS 0 TOM, YTOOBI HabHeAaFeAH HC 0KA3bIBAJIU BJIUSHUS WX HE BME-
IIMBAJINCh B AYJAUTOPCKYIO JCATCIBHOCTh M He BJHUAJUA Ha pe3yJbTa-
Thl AyJAMTA.

I pumeuanus

1 B ob6s3aHHOCMU CONPOBOHCOAIOULE20 MANHCEH BXOOUMD !

d) ycmanoeneHue KOHMAaKmos u OnpeodeneHus CpOK08 NPOBeOeHUs 8Cmpey U
beceo,

2 Tam, 20e 3mo npumeHumo, Juyo, padoma Komopozo npoeepsaemcs, MOlcem
8bINOJIHAMb (DYHKUUU CONPOBONHCOAIOULE2O.
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9.2.3 Ilnan ayaura
9.2.3.1 O0mme moJaoKeHus

Oprad 1o cepTu(PUKAMHA JOJHKECH 00ecnedYMBaTh COCTABJICHUE TIAHA IS
KQKJIOr0 ayauTa, YKa3aHHOI0 B MporpaMMe ayJuTa, 4TOOBI CO31aBATh OC-
HOBY 151 COTJIAILICHUSI O IIPOBEJICHUM ayIuTa U rpaduke padoT mo ayaury.

[Ipumeuanue — Opeany no cepmughuxkayuu He_0043ameabHO papadbamoi-
gamsv NAAH ayouma OJisi Kaxicoo2o ayouma 0O0HOBPEMEHHO C NpPOcPaAMMOU
ayouma.

9.2.3.2 PazpaboTKa mjiaHa ayaura

[Iman ayauTa JOIKEH COOTBETCTBOBATH LIEJIsIM M oOyiacTu ayauta. Ilman
ayJIuTa JIOJIKEH, 110 KpalHEW MEpE, BKIIIOYATh B Ce0H MM UMETh CCHIJIKH Ha
ciieayronee:

d) cpoxkm TpoBeICHHS ayaUTOB M 00BEKTHI, MOJJIeKAlUe TMPoOBepKe,
BKJIFOYAs] MOCECHIEHNE BPEMEHHbIX MPOU3BOACTBCHHbIX ILJIOIIAI0K U Pado-
Thl, IPOBOIMMbIE 0€3 MoceneHnusi OObEKTOB, €CJIM ITO HEeJecO00Pa3Ho;

88



9.2.3.5 IIpenocraBienne HHGOPMAUHU O YIEHAX AyAUTOPCKOM IPYyNIIbI
Oprad 1o cepTupUKalNU JOKEH YKA3aTh 3aKa34yuKy (paMUIMIO U IO 3a-
IpOCY MPEAOCTaBUTH OOIYI0 WH(MOPMAMIO O Ka)XJIOM YICHE ayJuTOPCKOH
IPYyIIbl TAKMM 00pa3oM, 4yTOOBI Y 3aKa34MKa ObLIO BpeMsl HA TO, YTOObI
O03HAKOMMUTHCS C MPEA0CTABJICHHOU HHpoOpMalUerd M B CJy4yae BO3pake-
HHI BBIPa3UTh CBOE HECOTJIACHE C HA3HAYCHHUEM KaKOIro-an0o
YJICHA aVAMTOPCKOM I'PYIIILI, 4 Y OPraHa mo cep-
TA(PUKAMA — HA TO, YTOObI NEPePOPMUPOBATH TPYMITY MPHU HATAYUU JJIS
3TOr0 0OBEKTUBHBIX MPUYHH.
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9.3.1 AyauT nmepBOHA4YaJbHOM cepTHPUKAIMH

9.3.1.2.1 IlnanupoBaHue I0JI’KHO O0ecCleYMBATH AOCTHKEHHE IejieH
IEPBOro 3Tamna M 3aKa34YMK JI0JuKEH ObITh CBOEBPEMEHHO NPOMH(OPMHU-
poBaH 000 Bcex padoTax, KOTOpblie IVIAHUPYETCH MPOBOAUTH B X0/€ Iep-
BOI'0 TAIla HA €er0 TEPPUTOPHUMH.

Ipumeuanue — /lna nepso2o smana He mpedyemcsa papadamovlieanms u
ymeepicoamsb 0moeibHo20 niaana ayouma (cm. 9.2.3).

9.3.1.2.2 IlepBbIii 3Tall ayAUTA JOJKEH IIPOBOAUTHCS C 1IEIbBIO:

d) cobopa HE0OX0AUMOM MH(pOPMALIMY, BKJIIOYAA:

- MECTOMOJIOKeHHUE (MPOU3BOACTBEHHBIE IJOIIAAKHN) 3aKA3UNKA,

- HCNOJIb3YyeMble MPOoLEecChl U 000pPYyA0BaHueE,

- YCTAHOBJICHHbIC VPOBHHM VIIPABJIEHUS (0COOCHHO JUISA CJIVYACB C He-
CKOJLKHMH NPON3BOACTBEHHBIMH ILIOIAIKAMMH),

- IpUMeHsieMble 3aK0HOaTeJIbHble 1 HOPMATHBHbIE TPEOOBAHHUS:

IHpumeuanue — J{na oocmudicenus: yKa3auuvix evluie yejeli peKoMeHOy-
emcs, Ymoobl, O KpaliHel mepe, 4acmvb ayouma Ha nepeom 3mane nposoou-
J1ACb HA MeppUmopuU 3aKa34uKd.
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9.3.1.2.3 JIOKyMeHTHMPOBAHHbIE 3aKJIYEHHsI B OTHOIIECHHUHU IE€PBOIO
ITANA M TOTOBHOCTH K NMPOBEICHUI) BTOPOIr0 3TANA AYJAMTA JOJKHBI ObITh
COOOIIICHBI 3aKa34YMKYy, BKJIIOYAs YKa3aHUE Ha NpOOJeMHBIE 00JaCTH,— KOTO-
pble MOIJIM OBITh KJIACCU(DUIMPOBAHbI KAK HECOOTBETCTBUS B XOJI€ BTOPOTO
JTana ayJuTa.

Ipumeuanue — Heoodazamenbno, 4moowvl 3aKilo4eHue no pe3yjibma-
mam nepeozo mana COOMEEHCHIBO8AI0 6CeM _MPEDOBAHUAM K_OmMYEHntLy

(cm. 9.4.8).
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9.3.1.2.4 IIpn yCTaHOBJIECHUHN MPOMEKYTKAa BPEMEHU MEXAY MPOBEICHUEM
NEPBOTO U BTOPOIrO 3TAIOB ayJINTa JOJLKHBI OBITH PACCMOTPEHBI MOTPEOHO-
CTH 3aKa34vKa, CBSI3aHHBIC C YCTPAaHCHHEM IIPOOJEMHBIX 00JIaCTEH;. BBISB-
JIEHHBIX B XOJI€ MEPBOro 3Tamna ayaura. Oprany no cepTu(ukamnmy TakxkKe Mo-
KET MOTPEOOBATHCSI CKOPPEKTUPOBATHL MEPONPHUATHS 1O MOJATOTOBKE BTO-
poro 3rama ayauta. B ciaydyae BHeCeHHMsI CepPbe3HbIX M3MEHEHMIl, CI0C00-
HbIX NMOBJHUSATH Ha QYHKIHOHHMPOBAHUE CUCTEMblI MEHEIKMEHTA, OPraHy
no cepruuKaAnMM cjIeayeT PacCMOTPeETh BOIPOC 0 HEOOXOAMMOCTH IIO-
BTOPHOTO NPOBeAEHHSI YACTH WJIM BCeX MEPONPHUATHI IEpPBOro 3rama
ayaAuTa. 3aKa34MK T0J2KeH ObITh NPOUH(OPMHUPOBAH 0 TOM, YTO pPe3yJib-
TaThl, MOJIy4Y€eHHbIE B X0/1¢ IEPBOI0 3TANA ayAUTa, MOI'YT IPUBECTH K OT-
CPOYKe MJIM OTMEHE NMPOBeIeHUs BTOPOI0 3TAMA ayJuTa.
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9.4 IlpoBeneHune ayIuTOB HA MECTAaX
9.4.1 O0mme MoJI0KEHUSA

Opran no cepTuduKalyy J0JDKEH pa3padoTaTh IOPSAOK IIPOBE-
JICHUS ayIUTOB Ha MECTax.

Ecian kakas-in00 4acThb ayJuTa WJIH IPOBEPKA 00bEKTA IMPOBOJIUTCS
HA VIAJEHHOM PACCTOSIHMM C MCII0Jb30BAHMEM COOTBETCTBYIOLMIMX JJIEK-
TPOHHBIX CPEJICTB, OPraH Mo cepTUuUKANUU J0JKEeH 00ecedYuTh rapaH-
THH TOI'0, YTO TaKHe Pad0OThI MPOBOASITCS MEPCOHAIOM, HMEIOIMM COOT-
BETCTBYIOIIUHA YPOBE€Hb KOMIIETEHTHOCTH. CBHIETEIbLCTBA, MOJYYE€HHbIE
B X0J/l€ NMPOBeJAeHNs TAKOI0 poJa ayIuTa, J0JKHbI ObITh J0CTATOYHO Yy0e-
AUTEJbLHBIMH IJISI TOT0, YTOOBI AyJUTOP MOI CYAMTH M IPUHUMATH pellle-
HHE 0 COOTBETCTBMM PAacCMATPUBAEMOMY TPEOOBAHMIO.

IIpumeuanue — Ayoumul "na mecmax'" mozym eKirouams yOaieHHbll 00-
CMyn K 9JIeKMPOHHBIM CAUMAM, COOEPHCAUWUM UHDOPMAYUIO, UMEIOULVIO
OMHOULeHUEe K ayoumy cucmemvl meHeldcmenma. Moscem makice pac-
CMAMPUBAMBCA_UCNOJIb308AHUE IJICKMPOHHBIX CPEOCHE _0Ji_NpPO6ECOCHUS
ayoumoe.
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9.4.5 UnenTudukanmus ¥ perucTpanus BLIBOAOB ayuTa

9.4.5.1 BeiBoabl ayauTa, 0000IIaIOIINE COOTBETCTBUS U ACTATU3UPYIOIINE
HECOOTBETCTBUS, JOJKHBI ObITh MWICHTH(UIMPOBAHbI, Kjaaccu(UIMpPoOBa-
Hbl H 3aperucTPUPOBaHbI, YTOOBI MMEJIAaCh BO3MOXXHOCTh BBIHECTH B3BE-
[IICHHOE 000CHOBAHHOE PEIICHUE O CEepPTU(UKALIMU WU IOATBEPAUTH CEPTH-
(hUKaIHIO.
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9.4.8 OT4eT Mo ayauTy

9.4.8.2 PykoBoauTeNb ayAUTOPCKON TPYNIbl [JOJKE€H IM03a00TUTHCS O
MOAT0TOBKE AYAUTOPCKOr0 OTYETA U J0JIKE€H HeCTH OTBETCTBEHHOCTbD 3a €TI0
coAepKaHue. AyAMTOPCKUN 0TYeT JOJKEH COJIepKaTh TOYHYIO,— CXKATYIO0 U
YETKYIO 3allMCh ayauTa, YTOObI OOECIEUYUTh BO3MOKHOCTH IPUHSITHS B3BE-
IIICHHOTO PEIICHUs O CepTH(UKAIMU. U JOJDKEH COASPKaTh WM CChLIATHCSA
Ha:

C) Tumn ayaurta (Halmpumep, IepBOHAYAIbLHBIA, HHCIICKIIMOHHBIN HIIH pecep-
TU(PUKAIHMOHHBIA MM CIIeNHAJIbHBIN);

g) J00ble OTKJIOHEHHUS OT IJIAHA ayAUTAa U UX NPUYHHDI;

h) a00ble cylecTBeHHbIE ACNEKThI, BJIUSIONIME HA MPOrPpaMMy ayau-
Ta;

J) CpoKH ¥ MecTa IPOBEICHUS AyJAMTOPCKON JeATeJbHOCTH (Ha MECTC
WU 3a mnpegejaaMu 00bEeKTOB, HA MOCTOAHHBIX WJIM BPEMEHHBIX NPOU3-
BOJCTBEHHBIX ILIOMIAAKAX);

K) BoiBOABI ayauTa (cM. 9.4.5), CCHIJIKHM HA CBUJICTEIBCTBA U 3aAKIIOYCHUS
ay/uTa B COOTBETCTBUU C TPEOOBAHUSIMU K TAHHOMY THILY ayJduTa;
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1) napeHTHPUKAUIO U3MEHEHUH B CJIYy4ae 3HAYUTEJIbHbIX U3MCHCHUH,
BJIMAIOIIAX HA CHCTEMY MEHEIKMEHTA 3aKa34hKa CO BPEeMEHHU IpoBeje-
HUS MOCJIETHEr0 ayJanTa;

1) ABJACTCH JU NMPOBEACHHbIA aAyAUT KOMOMHUPOBAHHBLIM, COBMECT-
HBIM WIN KOMILICKCHBIM, €CJIH 3TO IPUMEHUMO:

0) COOOILIeHHEe 0 TOM, YTO AYAUT NPOBOJAUJICH HA OCHOBE BHIOOPOYHOI0
KOHTPOJIA MMEIOIIENC B pacops;KeHuu HHpopManuu;

P) PEKOMEHJIANMM M0 YIYYIHICHUIO OT ayIUTOPCKON rPynibl:

q) NOATBEPKIACHHE TOr0, YTO 3aKA3YUKOM 3(P(PeKTUBHBIM 00pa3zom
KOHTPOJUPYETCHA HCHOJb30BAHUE CEPTUPUKAMMUOHHBIX [TOKYMEHTOB H
3HAKOB, I'/le 3TO IPUMEHNMO;

) BepuPUKANUIO Pe3yJbTATUBHOCTH MNPEANPUHATHIX KOPpPEeKUUHd u
KOPPEKTHPYIOIIUX JeHCTBUUA B OTHOIIIEHUM PaHee BBIABJIECHHBLIX HECOOT-
BETCTBHM, €CJIM ITO NIPUMEHUMO.
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9.4.8.3 AyIUTOPCKHUH OTYET JOJIKEH TAKIKE COAEPKATD:

a) 3asiBJIcHHE OTHOCHUTEJIbHO COOTBETCTBHMSI U Pe3yJbTATUBHOCTH CH-
CTeMbl MEHEIKMEHTa ¢ KPAaTKHUM H3JI0KEeHHEM CBUAETEJIbCTB, OTHOCH-
IUXCSH:

- K CIIOCOOHOCTH CHCTEMbI MEHEIKMEHTa OTBe4YaTb NPUMEHsIEMbIM
TPeOOBAHMUSAM U JIOCTUIATH 3AIJIAHUPOBAHHBIX Pe3yJIbTATOB.

- IPOBEICHUI0 BHYTPEHHUX AYAMTOB M aHAJIM3A CO CTOPOHbI PYKOBO/I-
CTBA;

b) 3ak/Il04eHue 0 MIPABOMEPHOCTH 00/1aCTH CePTUPUKALINN;

C) 3aKJIl0YeHrEe OTHOCUTEJIbHO JOCTHKEHUS 11eJIed ayIuTa.
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9.5 Pemienne o cepruduxanuu
9.5.1 O0mue moJ10KeHUu st

9.5.1.1 Opran no cepTu@uKanru AOJKEH 00€CIEUYUTh, YTOOBI JIMIA WU
YJI€Hbl KOMUTETOB, MPUHUMAIIUE PEIICHUA O BbIJaue WU 0TKAa3e¢ B BbI-
aade ceprupukara, pacliMPpeHMM MJM CYKEeHUH 00JacTH  JIei-
CTBUS cepTUPUKATA, MIPUOCTAHOBJICHUU JCHCTBUS UJIM OT3bIBE cepTUdU-
KaTra, a TakKe pelmeHHs 0 pecepTU(PUKAIUMN;~ HE NPUHUMAJIH Yy4acTUs B
aynurax. JIMia, NPUHHAMAKIINE PpelieHre 0 CepTUu(UKALMU, JTOJKHbI
UMETh COOTBETCTBYOIIHUNA YPOBEHb KOMIIETEHTHOCTH.

9.5.1.2 JIua(o) [kpome uieHoB komuteToB (cM. 6.1.4)], mpuHHUMAIO-
mue(ee) pemieHUss 0 cepruUKANMM, TOJKHbI(0) ObITh INTATHHLIMHU(BIM)
COTPYIHUKAMH(OM) OpraHa mno cepru@ukanvy WJIH NPUBJIEKATHCI K pa-
00Te HA OCHOBE IOPUANYECKH JEHUCTBUTEJIbHbIX COIJIALICHUN 100 ¢ Op-
raHOM MJIM C HOPUANYECKHM JIMIOM IO OPraHU3AMUOHHBbIM YIIPaBJICHU-
eM JIAHHOI'0 OPraHa 1o cepruuKanmm.
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OpraHu3sanMoHHOE YyIpaBJieHHME CO CTOPOHbI OPraHa mo cepruduka-
HUHU J0JKHO 00eCIeYnBaATHLCHA NMOCPEACTBOM:

d) MOHOIOJIHLHOI0 WJIH KOHTPOJLHOI'0 BJIAJIEHHS OpPraHa mo ceptrudu-
KAlUU IPYTUM IOPUANYECKUM JIUIOM;

b) MasKOpPUTAPHOIO YYACTUSA CO CTOPOHBI OPraHa mo cepruuKanuvu B
cOBeTe AMPEKTOPOB JAPYroro pPUANYECKOro Jumna;

C) BJACTHBIX NMOJHOMOYMH OpraHa mo cepTu(PUKANUM B OTHOINEHHUH
APYIroro INPUINYECKOro Juua, BXOASINero B rpynmny opraHu3anui (e Ko-
TOPYI0 BXOJAMT OPraH mo cepruuKanuu), CBA3AHHbIX MEX/IY CO00# CH-
CTeMOM BJIAICHUA MJIHM YIIPABJIEHHEM COBETOM JAUPEKTOPOB.

Ipumeuanue — /Jlna opzanoe no cepmuuxkauuu, HAX0OAUWUXCA NOO
20CynpasieHuem, opyzue op2anvl 20Cynpaea8HUA MOHCHO PACCMAMPUBAMD
KaK cocmaeaaouiue 00HOU U mou xce CMmPYKHypsvl 20CYyRpasieHus1, 6 Ko-
mMopy10 6x00um OAHHbBIU OP2AH NO cepmuduxkayuu.
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9.5.1.3 JInna, sIBJASIOIINECH INTATHBLIMH COTPYJIHHKAMM WJIH IPHUBJIE-
KaeMble K padoTe IpUANYEeCKUMHA JUIIAMHA, HAXOASIIUMHUCS 0] OPraHMu-
3allMOHHBIM yIIPAaBJIEHHEM OpraHa mo cepru@ukanyvu, J0JKHbI BbIIOJI-
HATH Te ’Ke caMble TPeOOBAHUSI HACTOSIIIEI0 CTAHAAPTA, YTO M JIMIIA, pa-
OoTaroumye Wi NpUBJIEKaeMble K padoTe OpraHoM mno ceprudpuxanmm.

9.5.1.4 Opran no ceprupuramuy J0JKEH PErHCTPUPOBATH KaKI0e
peuieHue 0 ceprudUMKaANNU, BKJIAKYAA JIO0bIe TONMOJHAIOIINE ero cBeje-
HUS WM PA3bSICHEHHMH, NMOCTYNAKIIMEe OT YJIEHOB AyAMTOPCKON IpyIl-
bl MJIM APYTUX HCTOYHUKOB HH(pOpMaLIUH.
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9.5.2 JleiicTBHS, OCYIIECTBJIsIEMbI€ 10 IPUHATHS PelIeHUs

Opran no ceprupukanuu JA0KEH UMETh MPOLECce A MPoBeaCHUS
3¢ (PeKTUBHOI0 AHAJIN3A, MPEIMICCTBYIOLUICr0 NMPUHATHIO PEICHUA O BbI-
Jadye WIM OTKAa3e B BblAade cepTuUKATA, PACHIMPEHUH WIM CYKEHUH
o0J1acTH JaelcTBUA cepTU(HUKATA, BO300HOBJIEHHMH, NMPUOCTAHOBJICHUHU
JNEUCTBUA MJIM OTMEHe cepTudUKaTa, BKJIKYAA TO, YTO

D) opranomM OBLJIM NMPOAHAJIM3UPOBAHDBI, 0I00PEHBLI 1 MPOBEPEHbI KOP-
PEKIIUM M KOPPEKTUPYIOIHUE JCHCTBHUS B OTHOIICHHWH BCEX 3HAUYHMTEIbHBIX
HECOOTBETCTBUM,

C) OpPraHoM ObLJI NMPOAHAJU3MPOBAH M 0J00pPEH ILJIAH JICHCTBUMA 3aKAa3-
YUKA [0 KOPPEKUMAM U KOPPEKTUPYWIIUM JACHCTBUAM B OTHOIICHUU
BCeX JPYIrUX HECOOTBETCTBUM.
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9.5.3 Undopmanusi, HeoOXoauMasi IJI NPU3HAHUA JeliCTBUTEIbHBIMHU
Pe3yJbTATOB NMEPBOHAYAIBLHON cepTUPUKAIMT

9.5.3.1 Nudopmarus, npegocrapisieMas ayJuTOPCKON TPYHIIONM B OpraH 1o
cepTU(UKALIMU IS IPUHATHS PEUICHUS; 0 CePTH(UKAIMM TOJDKHA, KaK MU-
HAMYM, BKJIFOYATh:

d) moaTBep:KAEHNE TOr0, UTO IEJH AYANTA ObLIH JOCTUTHYTHI,

9.5.3.2 Ecjin_opran no_cepTu(ukanumu He CMOKeT NPOBEPUTH BbIIO.JI-
HEHNE KOPPEKIUHA U KOPPEKTUPYIOIIUX JCHCTBUA B OTHOIIIEHUHN KAaKOI0-
JIN00 3HAYMTEJBHOI0 HECOOTBETCTBUA B TeUueHHe 6 Mec. mocJje 3aBepiie-
HHUSA BTOPOI0 3TAamna, OH JA0JI’)K€H CHOBA NMPOBECTH BTOPOM ITAIl AY/IUTA Ie-
pea TeM, KaKk NPUHUMATH pellieHue 0 Bbljaue ceprupukara.

9.5.3.3 Koraa Bonpoc o Bbljiaue ceprudukara nepeaaercss OAHUM Op-
raHOM 10 cepTUPUKAINU HA PACCMOTPEHHE APYroro opraHa, mocjaeIHuu
H0JIKEH HMeTh MNpoueAypy /IJs NOJYy4YeHHSs BcCell Heo0Xoammon
eMy MH(oOpMaIMH I NIPUHATHUS PEHICHUS 0 CePTU(PUKALIUUA.

Ipumeuanue Cxemamu cepmuukayuu mMoym npeoycMampueamspcs
CneyuaibHble nPasula, Kacaruwiueca nepeoauu cepmuduxkayuu.
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9.6 IloaTBep:KaeHNEe cepTUPUKALIUNI
9.6.1 O01mue MOJI0KEHUS

Opran no cepTuuUKauy J0JKEH MOATBEPKAATh CEPTUPHKAIINIO HA OCHO-
BE€ AEMOHCTpAIlUM TOr0, YTO 3aKa34MK IPOJIOJDKAET BBIINOJHATHL TPEOOBAHUS
CTaHJapTa Ha CUCTEMbl MEHEKMeHTa. Oprad 1o cepTUudUKALMU MOXKET I10J-
TBEPKAATh CEPTU(DUKAIIMIO 3aKa3YMKa, PYKOBOJACTBYSCh IOJOKUTEIbHBIM 3a-
KJIIOYCHUEM PYKOBOJUTENS ayJIUTOPCKON IpYyINbl, 0€3 NMPOBeAEHUs I10CIIC-
AVIOLIEr0 HE3aBUCHMMOTO aHaIK3a M BbIHECEHHSI COOTBETCTBYIOLIET0 pellie-
HHUSI, TP YCJIOBUM, YTO

a) B OpraHe 1o cepTu(UKaLuU JCHUCTBYET CUCTEMA, COIJIACHO KOTOPOM MpHu
BBISIBJICHUH J1H00O0r0 HECOOTBETCTBHUS WM IPYTOM CUTyallMH, KOTOpas MOXKET
IPUBECTH K IMPUOCTAHOBIICHUIO WM OTMEHE CepTU(HUKALMU, PYKOBOIUTEIIb
ayJIUTOPCKOM TPYIIbLI COOOIIAET OPrany 1o cepTudHKaluu O HEOOXOIUMO-
CTU MOPOBEJCHUS - aHAIM3a ITOro (hakra IEepCOHAIOM, MMEIOIIUM COOTBET-
CTBYIOIIIUM YpPOBEHb KOMMIETEHTHOCTH (CM. 7.2.8) U He- NPpHHUMABIINM Yy4Ya-
CTHE B ayJuTE C 1CJIbIO ONPEACICHUS BO3MOXKHOCTH HNOATBEPIKICHUS CEPTH-
(UKaLMY;
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9.6.2 JlesiTEeILHOCTH MO HHCIIEKIIMOHHOMY KOHTPOJII0

9.6.2.2 MHCIEKIIMOHHBIA KOHTPOJIb
[IporpamMMa MHCIIEKIIMOHHOTO KOHTPOJIS J0JKHA BKJIKYATH B ce0sl Clie-

Ayro1iee:

d) pe3yabTaTUBHOCTh CUCTEMBI MEHEI)KMEHTA B YaCTU JOCTHIKCHMS LEJICH
H pe3yabTaToB (YHKIMOHHPOBAHHS COOTBETCTBYIOIEH cHCTeMbI (CH-
cTeM), 3aIIAHUPOBAHHBIX CEPTU(MHUIINPOBAHHBIM 3aKa3UYUKOM;
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9.6.3 Peceprudukanmsi

9.6.3.1 IlnanupoBanue pecepTUPUKANMUOHHOTO AYAUTA
9.6.3.1.1 ...,

PecepTudukaiiioHHbIA ayIUT MIAHUPYIOT U MPOBOJST C LIEIbIO OIICHUBA-
HUS TTOCTOSSHHOTO BBINIOJIHEHHUS BCEX TPEOOBAHHUM COOTBETCTBYIOILIETO CTaH-
IapTa Ha CHUCTEMY MEHEKMEHTA WJIM APYroro— HOPMaTUBHOTO JOKYMEHTA.
OH 10/IKE€H IJIAHUPOBATHCSA U MPOBOANTHLCS B HAJJIE/KALIIME CPOKH C TEM,
4TO00BI 00€eceYnTh CBOEBPEMEHHOE BO30OHOBJIEHME CEPTU(DUKALINU 10 MC-
TE€YECHHMSI CPOKOB JIEMCTBHSI BLI/IAHHOIO cepTudUKaTa.

9.6.3.1.2 JlesaTenbHOCTh IO pecepTU(UKALMU OOJKHA BKIOYATh B CceOs
aHaJIN3 OTYETOB O MPEABIAYIINX MHCIICKIIMOHHBIX ayJauTaX, M TaK:Ke JTOIKHO
paccMaTpuBaThCs (PYHKIIMOHUPOBAHUE CUCTEMbl MCHEPKMEHTA B TCUCHUE IO-
CJICTHEr0 IMKJIA CEPTU(PUKALUH.
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9.6.3.1.3 B xoxe pecepTU(HUKAIIMOHHOTO ayJauTa MOXKET IOTPeOOBATHCS
IPOBEACHUE MEPBOro ATaa- ayAUTa; B Cydasx, €CJIU MPOU30LLIA 3HAYUTEb-
HbIE W3MCHECHHUS B CHCTEME MEHEIKMCHTA, OPraHM3allud WIH YCIOBHUIX
(YHKIIMOHUPOBAHUS CUCTEMBI MEHEKMEHTA (HAIlpuMeEp, N3MEHEHHS B 3aKO-
HOJIATE€IbCTBE).

Ilpumeuanue — Takue uzmeneHus Mo2ym npPoOUCXo0OuUmsv 6 1000 MoO-
MEHM HA NPOMANHCEHUU 6CE20 UUKNA cepmudukayuu, u op2amny no cepmu-
Qukayuu morxcem nOoHaAOOOUMbLCA NPOGeCMU CREUUANLHBLIL ayoum (CM.

9.6.4), komopulit mosicem éKiOUaAmMb 6 cedsa 06a Imana.
0 / 4 Ty

(N T1 AW ] 1O HhaVYaue RO T] RO HEAEVa
AW, DIEEAWELY ¢ (U X DAV A | ] [ ) U LLLC

WAAM D AP, AN/ ] - \ W ) \ W \ W \ W )
1 JJ X CHEUEY ¢ U U | J Y11V A / LCLU | L1V A 4 Vil vV / | vV , [ J X

R aVAND X1 112 AN a I LONT) X1 O
A (1L U DU 1Y LY /1X A U1 U U (J 1\ JJ X (ALAK1YX /LU
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9.6.3.2 PecepTupukaniMOHHBIA ayIUT

9.6.3.2.2 Eciin B xoae pecepTU(PUKAIMOHHOTO ayJauTa (PUKCUPYIOTCS 3HA-
YHTeJlbHbIe HECOOTBETCTBUS, OPraH IO CEPTU(PUKAIUM JOIKEH YCTAaHOBUTH
BpeMsl, 32 KOTOPOE JOJLKHBI OBITh BBIIOJHEHBI KOPPEKIIMU H- KOPPEKTUPYIO-
mue aecTBUusI OHU T0KHBI OBITH BBIMOJHEHBLI U MPOBEPEHbI IO UCTeUE-
HUS CpOKa JCHCTBUS- CEpTU(HUKATA.

9.6.3.2.3 Eciau pa06oTbl nmo peceprudukanuy OYVIAVT YCIEHIHO 3aBep-
IIEeHbI /10 MCTEeYEeHHUs CPOKA JEHCTBUSA BBUIAHHOIO cepTH(HUKATA, CPOK
NeMCTBUST HOBOI0 cepTH(UKATA MOXKET YCTAHABJIUBATHCA HA OCHO-
Be CPpOKa JeUcTBUH uHMewlierocs ceprupukara. HoBbi ceprudukar
MOJIZKEH JATHPOBATHCS JM00 JHEM NMPUHSITHA pelieHus 0 pecepTrudurKa-
MU, JTU00 00J1ee MO3AHEeH JATOM.
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9.6.3.2.4 Ecau MeponipusiTusi pecepTuPuKANUOHHOI0 ayAuTa He ObLIN
IOJHOCTBIO 3aBEPIIEHbI OPTaHOM 110 CePTUPUKANUU 10 UCTEUYEHHUSA CPOKA
NeHCTBUS cCepTUPUKATA WU €CJIH A0 ITOr0 CPOKA OPraHoM He ObLIO Be-
PUPUIHUPOBAHO BHINOJHEHNE KOPPEKINN U KOPPEKTUPYIOIINX JAeHCTBUA
B OTHOLIIEHHH JII000T0 3HAYMTEJIbLHOT0 HeCOOTBEeTCTBHSA (cM. 9.5.2 b-1), To
penieHue 0 pecepTUGUMKALMU __HE JOJKHO NPUHUMATLCA M CPO-
KU AefiCTBUA cepTU(PUKATA He T0JIKHBI MPOAJIeBATHCHA. 3aKA3YUK J0JIKEH
ObITH 00 3TOM NPOUH(OPMHUPOBAH € PA3bACHEHUEM BbITCKAKIIUX U3 ITO-
ro pakra nmocJjeJaCTBUM.

9.6.3.2.5 Ilo ucTEeYeHUH CPOKA AeHCTBUA BHIIAHHOIO cepTHU(PUKATA OP-
raH mno cepru(puKanmuyv MOKET BO300HOBUTH JEMCTBHE cepTH(UKATA B
TeYeHUe 6 MecC. IPU_YCJIOBHH, YTO OCTAKIIMECH HEBbINOJHEHHLIMH Me-
PONIPUATHUA MO pecepTUPUKANMMU OYAYT MOJHOCTHIO 3aBepPIUEHbI, B _IPO-
TUBHOM CJIy4ae, 0 KpaiHel Mepe JT0JIKEH MPOBOAMTLCH BTOPOM 3Tall
ayauTa. B Takom ciaydae cepruukaT A0/2KEeH JaTUPOBATHCS JU00 JTHEM
NPUHATHA pelieHuss 0 peceprupurkanuu ujav 0ojiee NMO3AHEH IaTOH, a
CPOK MCTCYEHMS JACUCTBHUA CEPTHPHUKATA JOJKEH YCTAHABJIUBATHCH HA
OCHOBE NMpeAbIAYIIero HUKJIA CePTUPUKALIMN.
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9.6.4 CneuunajbHble ayIUTHI

9.6.4.1 Paciuupenue 00J1acTH cepTU(PUKAINA

Ha ocHOBaHMH 3asBKY O pacIIMPEHUM 00JIACTH JCHCTBUS paHEE BBIJAHHOTO
cepru(ukaTa opraH o CepTUPUKALUMU JOJKEH MPOBECTH aHAJIM3 3asBKU U
OIIPEACIATH NPOBEPOYHLIE MEPONPUATHS, HEOOXO-
TUMBIC JUIS IIPUHATHS COOTBETCTBYIOMIETO penieHusd. X npoBeaeHne MOXKHO
COBMECTHUTH C MPOBEAEHUEM MEPONPUATHI MHCICKIIHOHHOTO KOHTPOJIS.
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9.6.5 IlpuocTraHoB/IeHHE, OTMEHA JAEMCTBHUS CePTHUPUKATA WIH CyxKe-
HHUe 00J1acTH cepTUudUKAIUU

9.6.5.4 Opran no cepruguKanuu J0JK€H BO30OHOBUTD JIeiicTBHE Cep-
TH(PHUKATA, KOTOpPoe ObLII0 IPUOCTAHOBJIEHO, B TOM cJIydyae, ecJId MpooJie-
Ma, BbI3BaBlIasi MNPHOCTAHOBJIeHHEe [eHcTBHUS cepTudUMKaTa, Obl-
Jia pemieHa. HecnocoOHOCTh pemIuTh MPOOJIEMbI, U3-3a KOTOPHIX OBLIO MPH-
OCTAaHOBJICHO JIeiicTBHE cepTU(UKATA, B_CPOKH, YCTAHOBJEHHbIE OPraHOM
0 _cepTH(HUKANMH, MPUBOJUT K OTMEHE ACHCTBUS cepTUdUKATA WIH CyXkKe-
HUIO 00JIACTH CEPTUPHKALNH.

lIpumeuanue - B Oonvuuncmee ciyuaes nepuod NpuUOCMAaHoBIeHUs Oeli-
cmeusi cepmughuxama He npegviutaem 6 mec.
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9.7 AnleJIJIAIUHA

9.7.1 Opran no cepTudUKalUM JTOJKEH UMETh HOKYMEHTHPOBAHHBIM
MOPSIOK TTOJYYEHUS, OLICHKH W- IPUHATHUS PEUICHUHN MO alCUISIIIUSIM.

9.7.5 Ilpn mojiyyeHUH amneJUISIIMM OPraH Mo cepTu(UKANMM J0JIKEH
HEeCTH OTBETCTBEHHOCTh 32 COOpP M MPOBEPKY Bceldl MHGpopMalMu, HE00X0-
AMMOM JJISl NPU3HAHUSA 000CHOBAHHOCTHU IMOJAAHHOM aNeJJISIIUH.
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9.8 Kanoonl

9.8.1 Opran no ceprudpukanmuu J0J:K€eH HECTH OTBETCTBEHHOCTH 3a
BCe pellleHMsl, IPUHATbIE HA BCEX YPOBHAX, 3a/eiCTBOBAHHBIX B Ipolec-
ce pacCMOTPEHMS KaJi00.

9.8.2 IIponecchbl mMogauYu, pACCMOTPEHNS M NPUHATUA PellleHul 1Mo kKa-
J100aM He J0JIKHbI HOCHUTH KAKOIr0-JIU00 JUCKPUMHHAIMOHHOIO Xapak-
Tepa MO0 OTHOILIEHHUIO K MOJAATEII0 KaI00kI.

9.8.3 Ilpu mouy4yeHuM KajJ00bI OpraH IO CEPTUPUKALIMU JOJKECH MO~
TBEPJAUTH, OTHOCUTCS JIM OHA K- JICATEIbHOCTH MO CEPTU(PHUKAIIMU, 32 KOTO-
pPYIO JAaHHBIA OpraH HECET OTBETCTBEHHOCTH, M. €CIH 3TO TaK. OH J0JIKEH ee
paccMoTpeTh. Ecnm jkano0a MMeeT OTHOIICHHE K CEPTU(UIIMPOBAHHOMY 3a-
Ka34MKYy, TO IIPU €€- UCCIICJIOBAaHUN OCHOBHOE BHUMAaHUE JIOJKHO YAEJASAThCSI
pe3yJabTATHBHOCTH CepPTUPUIIUPOBAHHON CUCTEMbI- MEHEI)KMEHTA.

9.8.5 Opran no ceprudukanuy J0MKEH JOKYMEHTHPOBATH MOPSAOK
MOJIY4YECHHS, OLCHKH W IPUHATHUS PEIICHUKA MO KajJ00aM. ITOT NpPouecc
0JI7KEH _COOTBETCTBOBATHL TPeOOBAHMSIM KOH(MHUICHIIMAILHOCTH B YacCTH,

OTHOCSIIEHCS K TIPeIbsSBUTEIIIO KaI00bI U €€ MPEIMETY.
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9.9 3anucH 0 3aKa3zuynKax

9.9.2 3anucu 0 cepTUPUIIMPOBAHHBIX 3aKa3UMKax JOJKHBI BKIIKOYATh B CE-
Os: cJeayronee;

K) IPpOrpaMMbl ayJUTA.
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10 TpeOoBanusi kK cucreMaM MEHEIKMEHTA OPraHoOB II0 Cep-

TUPUKATUU
10.2 Bapmuant A. O0mue Tpe0OBaHMS K CHCTEMAM MEHEIKMEHTA
10.2.5 AHaJam3 co CTOPOHBI PYKOBOACTBA

10.2.5.2 Bxonadble TaHHBIE UId aHAJIN3a

BxoaHble naHHBIC JJI aHalM3a CO CTOPOHBI PYKOBOJCTBA JIOJIKHBI BKIIIO-
4yaTh B c€0s1 MHGOpMAIHIO, KACAIOINYIOCH:

e) craryca AeiicTBHMII B OTHOIIEHUH PUCKOB:

10.2.5.3 BrIixoaHble JaHHBIE aHATN3A

BrIxomHbIC JaHHBIC aHAIK3a CO CTOPOHBI PYKOBOJCTBA JOJKHBI BKIIIOYATH
B ccOs peIICHUS U ICHCTBUS B OTHOIIICHUMU:

d) mepecMoOTpa MOJUTHKH U IeJIeH OpraHa.
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10.2.6 BHyTpeHHHE ayIUTHI

10.2.6.3 BHyTpeHHUE ayaUThl JOJOKHBI BBINIOJIHSATH He peske 0JJHOI0 pa-
3a B roA. lleppoanyHOCTh MpOBEACHUSI BHYTPEHHUX ayJAUTOB MOXET OBITh
COKpaIIlleHa, €CJIM OpraH M0 CEPTUPUKAIIMA MOXKET POJEMOHCTPUPOBATH;. UTO
€ro CHCTeMa MEHEIKMEHTa MPOJO/DKACT pe3yJbTATHBHO (PYHKIMOHHPO-
BaThb B COOTBETCTBHUM— C TPEOOBAHUSAMH HACTOSIIErO CTaHJApTa, a_ TaKKe
NpelbSIBUTH JI0KA3ATEJbCTBA B OTHOIICHUH €€ CTA0WIBLHOCTH.
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10.3 Bapuaunt B TpeOoBaHusi K cucTeMaM MEHEI)KMEHTA, YCTAHOBJICH-
ueie B ©CO 9001

10.3.4 AHaam3 co CTOPOHBI PYKOBOACTBA

Jl1a o0ecnieuenusi BoInoJHenuss Tpeoopanuii UCO 9001 opran mo cep-
TU(UKALIMKU JOJKEH MCII0JIb30BaTh HH(POpPMALIMIO 00 aleIUIsaLUsIX U Kajlo0ax
MOJI30BAaTENIEH YCIAYyr MO CEepTU(PHUKAINH, A TAK:Ke AHAJU3 00ecleveHHs
0eCNPUCTPACTHOCTH KaK BXOJHBIC JAaHHBIC JJIsl aHAJIHM3a CO CTOPOHBI PYKO-
BO/ICTBA.
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IIpuiokenue A
(o0s13aTeIBbHOE)

TpeOyemble 3HAHMA M HABBIKH

A.1 O01ue mos10KeHust

B Tabmuie A. 1 yka3zaHbl 3HaHHUS U HaBBIKH, KOTOPBIE OpPraH Mo cepTUdu-
KallMy JIOJDKEH ONpeAeNsITh A BBHINOJIHEHUS KOHKPETHBIX (DYHKLMH CEpPTH-
¢ukanuu. "X" o3HAYaeT, 4TO OpraH IO CepTU(UKALMHU AOJKEH OIPEACINTh
KPUTEPUU W TIyOMHY 3HAHWN W HaABBIKOB. TpeOoBaHUS, MPEAbSIBISIEMbIC K
3HAHUSAM M HaBbIKaM, KOTOpbI€ yKa3zaHbl B TaOauie A.l. Ooyiee moapoOHO
ONKYCaHbl B IPUBEJICHHBIX MOCJIE TaOIUIIbI pa3jienax, Ha HoMepa KOTOPbIX Jie-
JAI0TCS COOTBETCTBYIOIIME CChUIKM (B CKOOKaX TaOJIUIIbI).
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Taomuna A.1 —Ta0muiia 3HaHNIT 1 HABHIKOB

DOYHKIUM CepTUDUKAIINI

IIpoBeneHue aHamm3a 3asBKM | AHaimu3 otde-| IIpoBene-
VTSI OTIpEieICHNs TPEOyEMOM (TOB I10 ayJIUTy|HUE ayauTa
3HaHUS U HaBBIKU KOMIIETEHTHOCTH ayJIMTOPCKOM | M MMPUHATHE |U PYKOBO/I-
IPYIIIbI, BLIOOPA WICHOB ay/Au- | PellieHus 0 |CTBO ayJu-
TOPCKOM TPYIIIbI M OIIPEAETIE- | CepTU(UKA- | TOPCKOMN
HUSL TPYA0EMKOCTH ayJIdTa 10101 I'PYIIION
3HaHUA NPAKTUKH BEJACHUS OU3HECA X (A2.1)
MeHeIKMEeHTA
3HaHUS TPUHIUIOB, IPAKTUKU U X (A31) | X(A2.2)
METOJ0B ayduTa
3HaHHE KOHKPETHBIX CTaHap-
TOB/HOPMATHBHBIX JIOKYMEHTOB Ha X (A4.1) X (A32) | X(A.2.3)
CHCTEMbl MEHE/[PKMEHTA
3HaHUE NMPOLECCOB NPOBEACHHUS
cepTU(UKALIMU OpraHa 1o cepTudu- X (A4.2) X(A33) | X(A.24)
Kalluu
3HaHue cepbl AeATeJbHOCTH 3a-
Ka3uHKa X (A.4.3) X (A.3.4) | X (A.2.)5)
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DOYHKIUM CepTUDUKAIINI

CKOHU NeATeJbHOCTHIO

[IpoBenenue aHanuza 3asBku | AHaiau3 otue-| IIpoBene-
JUISL OIIpEACIICHUS TpeOyeMOl |[TOB I10 ayAUTy|HUE ayduTa
3HaHUS 1 HAaBBIKA KOMIICTCHTHOCTH ayJUTOPCKOM | 1 MPUHSITHUE (M PYKOBO/I-
IPYIIIbBL, BEIOOpA WICHOB ayJy- | pellieHUusI 0 | CTBO ayau-
TOPCKOM TPYIIILI M OIIPEALTIE- | cepTU(UKA- | TOPCKOMN
HUSI TPYA0EMKOCTH ayuTa 104001 y0)’008(0)7|
SI3BIKOBBIC HABBIKH, OTBEUAIOIIUE BCEM X (A.2.7)
YPOBHSIM B OpraHU3alliN 3aKa3urKa
HaBbIku BeJieHus 3amnmceil U COCTaB-
X (A.2.8)
JICHUSI OTYETOB
HaBbIKM MPOBEICHUS TIPE3CHTALIUA
X (A.2.9)
HaBbIKM MHTEPBBIOUPOBAHYS
X (A.2.10)
HaBbpiky ynpaBJieHUS ayAUTOP- X (A2.11)

lIpumeuanue — Puck u cnoocnocmo a6as110mces Opyeumu (paxmopamu, eausrouumu
Ha onpeoeietHue YposHs CNeYUANbHbIX 3HAHUL, He0OX0OUMBIX OJis 8bINOJIHEHUS IH000U

U3 dMux OYHKYU.
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A.2 TpeOoBaHUSA K KOMIIETEHTHOCTH YWICHOB AYAUTOPCKON IPyninbl
A.2.1 3HaHMe IPAKTUKHU OM3HEC-MEeHEeIKMEeHTA

3HaHHE HaMOOoJIee PaCHPOCTPAHECHHBIX TUIIOB OpraHU3alvi JH00ro pa3Mme-
pa, OpraHU3aIlMOHHBIX CTPYKTYP U MEXAHU3MOB YIIPABJICHHUS, a TAKKE MPOU3-
BOJICTBEHHBIX MPAKTUK, HH(GOOPMALIMOHHBIX CUCTEM U CUCTEM JIaHHBIX, CUCTEM
JOKYMEHTAIUM ¥ HHPOPMAIIMOHHBIX TEXHOJIOTHH.

A.2.2 3HaHMe NPUHIUNOB, NPAKTUKN U METO0B ay/IUTA

3HAHUE MPUHIMIIOB, MPAKTUKH U METOJOB ayJUTa OCHOBHBIX CHUCTEM MeE-
HEIKMEHTA, KaK YKa3aHO B HACTOSIIEM CTaHJAPTE, B JOCTATOYHOM MEpE IS
TOr0, YTOObI MPOBOAUTH CEPTU(PUKALIMOHHBIE ayUThl U OLICHUBATH IIPOIECCHI
BHYTPECHHETO ayIUTA.
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A.2.3 3HaHHEe KOHKPETHbIX CTAHJAAPTOB/HOPMATHUBHBIX JOKYMEHTOB HA
CUCTEeMbI MEHE?KMEHTA

3HaHWE CTaHJApTa WA APYTMX HOPMATHBHBIX JOKYMEHTOB, Ha COOTBET-
CTBHE KOTOPBIM MPOBEPSIOT CUCTEMbI MEHEIKMEHTA B LEJISIX CEPTUPUKAINM,
B JIOCTAaTOYHOW MEpE I TOr0, YTOObI ONPENECIIATh PE3YIbTATUBHOCTh (DYHK-
[MUOHUPOBAHUS U COOTBETCTBUS 3TUX CHCTEM YCTAHOBIICHHBIM TPEOOBAHUSIM.

A.2.4 3HaHHe MPOILIECCOB OPraHa no ceprupuKanuu

3HaHME IIPOIECCOB OpraHa I0 CEpTU(UKALMNU B JOCTATOUYHON MEpe JJIS TO-
ro, 4TOOBI BBIMNOJIHITH Pa00OTy B COOTBETCTBHH C MPOLICAYpaMH U MPOLieCCaMu
Oprasa o cepTu(UKaIUU.
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A.2.5 3nanue chepsl I1eATEeJbHOCTH 3aKA34YNKA

3HaHUE TEPMUHOJIOTUH, IIPAKTUKU U MPOIECCOB, IITUPOKO PACIPOCTPaAHCH-
HBEIX B c(hepe ACATSIbHOCTH 3aKa34nKa, B JJOCTATOUYHON Mepe JJISI TOTO, YTOOEI
MOHMMATh OXKUJAHHUS CTOPOH B CBSI3M CO CTAaHAAPTOM HJIU JPYTUM HOPMATHB-
HBIM JTOKYMEHTOM Ha CUCTEMbI MEHEKMCHTA.

IIpumeuanue — Iloo cghepoii dessimenvHocmu ciedyem nOHUMAmsb 0OaACMb
IKOHOMUYECKOU O0esimeNbHOCMU (Hanpumep, asUuaKkoCMUuueckas ompaciv, Xu-
MUYECKAs NPOMBIULIEHHOCb, (DUHAHCOBbLE YCILY2lUL).

A.2.6 3HaHHe NPOAYKIUH, IPOLECCOB M OPraHU3ALUU 3AKA3YNKA

3HaHWE TUIIOB MPOAYKINHU WJIKA MPOIECCOB 3aKAa3UYNKa B JOCTATOYHOU MEPE
IS TOTO, 9YTOOBI IIOHUMATh CIICHU(UKY PaOO0ThI OPTaHU3AINN U BO3MOKHOCTHU
IPUMEHEHUSI KOHKPETHOM OpraHu3amueld TpeOOBaHUMN paccMaTpUBAECMOTO
CTaHJApTa WIM APYroro HOpMAaTUBHOTO JOKYMEHTA HA CUCTEMbI MEHEIKMEH-
Ta.
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A.2.7 SI3bIKOBBI€ HABBIKHM, OTBEYAKOIINE BCEM YPOBHSIM B OpPraHu3a-
IUHU 3aKA3YHUKA

CnocoOHOCTh 00maThecst U APPEKTUBHO OOMEHHBATHCA HMHGMOPMAILUEH C
COTPYAHUKAMH BCE€X YPOBHEH OPTraHU3ALMH, UCTIOJIb3YS MOAXOAAIINE TEPMHU-
HBI U BBIPAKCHUS.

A.2.8 HaBbIkH BeJleHUS 3aIMCe U COCTABJICEHUA 0TYETOB

YMeHue 4YuTaTh M 3alMCHIBATh C JOCTATOYHOUW OBICTPOTOM, AKKYPaTHOCTBIO
Y MOHSTHBIM H3JI0KCHUEM HH(QOpPMAIMH JJIsI TOTO, YTOObI BECTH 3alHMCH, CO-
CTaBJISATh OTYETHI K AI(PPEKTUBHBIM 00pa30M COOOIIATh BHIBOJBI U 3aKIHOUYEHUS
ayJInTa.

A.2.9 IIpe3eHTAlIMOHHBIE HABBIKH

YMeHHe 1moaaBaTh MaT€puajl, KacarolUMCs BbIBOJOB U 3aKJIIOUCHUN Ay oU-
Ta, HOHSATHBIM JIJIS1 clTyluaTesield oopa3zoMm. UTo KacaeTcss pyKOBOAUTENS Ay Iu-
TOPCKOM T'pYHIIbl, TO PE€Yb UJACT O MyOJMYHOM OIJIAIICHUH BBIBOJOB, 3aKJIIO-
YEHUHW Y PEKOMEHIAIMK I10 pe3yjbTaraM ayauTa g LIEJIEBOW ayquTOpPUHU
ciayuiaTesen (Hanpumep, Ipyu IPOBEACHUH 3aKJIIOUYUTEILHOTO COBEIIIAHUS ).
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A.2.10 HaBbIKM MHTEPBbIOUPOBAHHUS

YMeHue onpaimBaTbh CBOMX COOCCEIHUKOB IIYTEM IIOCTAHOBKH MPAaBUIBHO
C(pOpMYyJIUPOBAHHBIX BOIIPOCOB M CIYIIATh UX OTBETHI TAKUM 00pPa3oM, 4TOObI
oJy4aTh HEOOXOJMMYIO M IOJIE3HYHO MH(OpPMAIMIO, a TAaK)KE MPAaBUIILHO €€
MHTEPIPETUPOBATH U BBIHOCUTH OLICHOYHOE CYXKJICHHUE.

A.2.11 HaBbIkH ynpaBJjieHUS ayIMTOPCKOM AeSITEJIbHOCTbIO

YMeHre npoBOJUTh U YIPABJISITh ayJAUTOPCKON ACATEIBHOCTbIO TAKUM 00-
pa3oM, 4TOOBI JIOCTUTaTh IIENEH ayJUuTa B OTOBOPEHHBIE CPOKH. UTO KacaeTcs
PYKOBOJUTENS ayAUTOPCKOM TPYIIIbI, TO P€Yb UACT 00 YMEHHM MPOBOJUTH
BCTPEUYHU U COBEIIAHUSA TaKUM OOpa3oM, 4TOOBI CBOMMH JACHUCTBUAMHU COJICH-
CTBOBaTh A(PPeKkTUBHOMY 0OMEHY HH(pOpMaIMeil, a TakKe 00 YMEHHUM pac-
pECIsATh U B ClIydae HEOOXOAUMOCTH MEPEPACIIPEACTATh 00SI3aHHOCTH.
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A.3 TpeGoBaHMs K KOMIIETEHTHOCTH IE€PCOHAJIA, IPOBOASIIET0 AHAJIN3
AyJIUTOPCKUX OTYETOB U NPUHUMAIOLIET0 pellieHus 0 cepTuUuKaAINT

OTH (PYHKIHUH MOTYT BBINOJHSITHCS OJHUM HJIH HECKOJBKUMH COTPYIHH-
KaMU.

A.3.1 3HaHMe NPUMHIUIOB, NIPAKTUKN U METOA0B ayJIUTA

3HaHME MPUHLMIIOB, IPAKTUKU U METOJOB ayJuTa OCHOBHBIX CHCTEM Me-
HEIKMEHTA, KaK YKa3aHO B HACTOSIIEM CTaHAapTe, B JOCTATOYHOM Mepe IJIs
TOr0, 4TOOBI IIOHMMATh COJACPKAaHME OTYETa MO pe3yJibTaTaM CepTU(HUKAIIH-
OHHOI'O ayJuTaA.

A.3.2 3HaHMe KOHKPETHBIX CTAMAAPTOB/HOPMATUBHBIX IOKYMEHTOB HA
CUCTEMbI MEHEIKMEHTA

3HaHUE CTaHJapTa WA JPYTUX HOPMATHBHBIX JHOKYMEHTOB, Ha COOTBET-
CTBUE KOTOPBIM MPOBEPSIIOTCS CUCTEMbI MEHEKMEHTA B LIEISAX CEPTUPHUKA-
MM, B JOCTATOYHOM MEJAE ISl TOr0, YTOOBI MPUHUMATH PEIICHUS] HA OCHOBA-
HUW OTYETA I10 PE3YJIbTaTaM CEPTU(HUKAIIMOHHOTO ayJIUTa.
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A.3.3 3HaHMe npo1eccoB OpPraHa no ceprupuKannu

3HaHME IIPOILECCOB OpraHa I10 CEPTU(UKALMNU B JOCTATOUYHON MEpE JJISL TO-
ro, 4T00Obl HA OCHOBE IIPEACTABICHHOW WH(MOpPMAIUU OIPEACINTh, OIpaB/ia-
JIMCh JIM OKUJAHWS OpraHa no cepTUu(UKAIUH.

A.3.4 3nanue chepsl 1eATEJbHOCTH 3aKA34YNKA

3HaHUE TEPMHUHOJIOTUU, IIPAKTUKU M MPOIECCOB, IIUPOKO pacIpOCTpaHECH-
HBIX B c(pepe JIesATCIbHOCTH 3aKa3HHUKA, B IOCTATOYHOM MEpE ISl TOr0, YTOOBI
MIOHUMATh COJIEPKAHUE AYJUTOPCKOTO OTYETE MPUMEHUTEIIBHO K pacCMaTpu-
BacMOMY CTaHAApPTy WM APYrOMYy HOPMATUBHOMY JOKYMEHTY Ha CHCTEMBI
MEHEI)KMEHTA.
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A.4 TpeOoBaHMA K KOMIIETEHTHOCTH MEPCOHAJIA, IIPOBOJAAIIEI0 AaHAIN3
3aiBKH JJISI ompeJejieHHsl Tpe0OyeMOM KOMIIETEHTHOCTH ayJAUTOPCKOM
rpynnbl, BIOOPA YICHOB ayJUTOPCKON IPynnbl U ONpeaeIeHUs TPYAO-
€MKOCTH ayJuTa

OTH (PYHKIHUH MOTYT BBINOJHITHCS OJHUM HJIH HECKOJBKUMH COTPYIHH-
KaMH.

A.4.1 3HaHNEe KOHKPETHBIX CTAHIAPTOB/HOPMATHUBHBIX JOKYMEHTOB HA
CHCTE€MbI MEHEIKMEHTAa

3HaHUE O TOM, KaKOM CTAHIAPT WU APYTrOM HOPMATHBHBIM JOKYMEHT Ha
CHUCTEMbI MEHEIKMEHTA CJICAYET UCIIOJb30BATh B LIEJISAX CEPTU(DUKALIIH.

A.4.2 3HaHMe NMPOLIECCOB OPraHa no ceprupuKannuu

3HaHME IIPOIECCOB OpraHa I10 CepTU(UKALMU B JOCTATOYHON MEpe JJIs TO-
ro, 4ToObl Ha3HAYUTh KOMIIETCHTHBIX YJICHOB ayJUTOPCKOW T'PYIINbLI U IIpa-
BUJIBHO OIPEJCIUTh TPYA0EMKOCTh ayIUTA.
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A.4.3 3uanue cepsl 1eATEILHOCTH 3aKa34YHKA

3HaHME TEPMHHOJIOTUH, MIPAKTUKHU U IIPOLECCOB, IIUPOKO PACHPOCTPAHECH-
HBIX B c(pepe ACATCIAbHOCTH 3aKa34yrKa, B JOCTATOYHOM MEpE IJISL TOro, YTOObI
HAa3HAYUTh KOMIICTCHTHBIX YJICHOB ayJIMTOPCKON I'PYIIbI U IPABUIBHO OIIpE-
JEJINTh TPYJIOEMKOCTh ayJIUTa.

A.4.4 3HaHue IPOAYKIUU, IPOLECCOB M OPraHU3alMM 3aKa34YMKa

3HAHWUE TUMOB MPOAYKIIMHU WM MPOLIECCOB 3aKA3HUKA B TOCTATOYHOM MEpPE
I TOrO, YTOObI HAa3HAYMTh KOMIIETEHTHBIX YJE€HOB aydUTOPCKOW I'PYIIIBI U
IIPABUIBLHO OIPEACIIUTh TPYIOEMKOCTh ayJIUTa.
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IHpunoxenue D
(CIIpaBOYHOE)
Heo0xoaumMble JJUYHOCTHBIE Ka4yecTBa

IIpuMepaMu JMYHOCTHBIX KA4eCTB, KOTOPBIC BaXXHBI /IS MepPCoHAJIA,
y4acTBYIOLIEr0 B padoTax no cepTuduKalvy J00M CUCTEMbl MEHEIKMEH-
Ta, ABJISIOTCH:

a) ITHUECKHE KAauyecTBa, T. €. oecnpu-
CTPACTHOCTD, IPABAUBOCTh, HCKPEHHOCTh, Y€CTHOCTD U CACPKAHHOCTB;

b) Henpeay0eKIeHHOCTh, T. €. TOTOBHOCTh paccMaTpUBaTh
aIbTCPHATUBHBIC MJICH WJIH TOUKHU 3PCHHUS .

) MYK€CTBEHHOCTh B HDABCTBEHHOM OTHOILEHHUH, T. €. I'O-
TOBHOCTbH JICHICTBOBATh OTBETCTBCHHO M ITHYHO JaXKe TOI/AA, KOIJAAa TaKHe
JICHCTBHS He SIBJISIIOTCSI MOMYJISIPHBIMHA M MOTYT MHOT/Ia NMPHBOJAUTH K pa3-
HOTJIACUSM MJIM KOH(PPOHTAIUH,;

Opran no ceprtuduKaluy J0JKEH NpPeANPHUHITH He00XOAMMBbIe aeil-
CTBHSI B OTHOIUNEHMM JIFOOOTrO BBISIBICHHOIO HEAOCTATKA, OTPHULATEIHLHO
BJIUSIIOLIEr0 Ha AeAITEeJIbHOCTD 10 CepTU(DUKALIUU.
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IMpunoxenue 1A
(CIIpaBOYHOE)
CBelleHHsI 0 COOTBETCTBHHU CChLIIOYHBIX MeKIYHAPOAHBIX CTAHAAPTOB
HAIIMOHAJILHBIM CTaHJapTaM
Tabmuna J1A.1

O003Ha4YCHNE CCHUIOYHOTO CreneHb O0o03HaueHUEe 1 HAaUMEHOBAHUE COOTBET-
MCXKAYHAPOAHOI'O CTaHapTa COOTBCTCTBUA CTBYIOLICTO HAMMOHAJIBbHOI'O CTaHapTa

I'OCT 5620002011 "CucreMsl Me-

|ISO 90002668 IDT HeHKMeHTa KauecTBa. OCHOBHBIE MTOJIOXKE-
HUS A CJIOBaph"
1SO/IEC 17000:26064 — *

* COOTBETCTBYIOIIMIN HAIMOHAIBLHBIN CTAaHAAPT OTCYTCTBYET. [[aHHBIN

MEXYHAPOIHBIM CTAHAAPT U3JIaH HA PYCCKOM SI3BIKE.
prwettanue — B HCZCI%OHWQ?Z ma@zuue Ucnojlb306aHoO Cﬂeéymmee YCl0o6HOE obo3naqenue
cmenernu coomeemcemeusd cmaH()apma:

- IDT — naenTuyHbIN CTaHIAPT.
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BbIBOABI U peKOMEH1AINHA

1 CyiiecTBEHHOE yBeJIMYeHHEe KOJIHYeCTBA TPeOOBAHUM
Kk Opranam no cepTu(pUKALUU CUCTEM MEHEIKMEHTA U CYIIIC-
CTBCHHOC MOBBbIIIECHNE UX CJI0KHOCTH, a TAKXKE CYIICCTBCH-
HOC YBeJHYEHHE KOJUYeCTBA 00M3aTeJIbHOM JOKYMEHTH-
poBaHHOM MHGOpMaLuu (IpoLEayp, METOAUK, 3aUCEM), KO-
TOPOE HEOOXOAUMO pa3padaThIBaTh U/UIN aKTyaJIM3UpOBaTh, a
3aT€M NPUMEHSTh, PETUCTPUPOBATh U COXPAHSTh, CTABUT IIe-
pean OpraHaMu no cepru(puMKamuy CHMCTEM MEHEI)KMEHTA,
OCOOCHHO C HEOOJIBIIION YHCICHHOCTBIO IITATHOIO MEPCOHAJIA,
NOCTATOYHO TPYAOEMKHE 3aa4M.
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2 CHmxenue Hed(h(ekTUBHBIX 3aTpaT BpeMeHu OpraHa-
MM II0 CEPTH(PHUKALMHU CHUCTEM MEHEIXKMEHTA, KOTOPOE, XOTS
Obl YACTUYHO, MOKET OBITh JJOCTUTHYTO 34 CYeT:

- ONTUMM3AIMN CTPYKTYPbl U COACPKaHUS PYKOBOISIIMX
nokymentoB CJIC "Boenusii Peructp", ycraHaBiuBarommx
TpeOOBaHUSA K CEPTH(PHUKALMKU CHCTEM MEHEIKMEHTA, B TOM
gucne: BP PJI 02.001, BP P/ 02.006, BP PJI 03.001, M/
04.004;

- yauukanuu GopM JTOKYMEHTUPOBAHHON MH(MOPMAIIUH,
oopMIIIeMON B MPOLIECCe CEPTUPHUKALMNU B COOTBETCTBUH C
tpedoBanusimu ['OCT P MCO/M3K 17021-1-2017 B akTyanu-
3upyembix pykoBomdammx gokymMeHTtax CJIC "Boenubii Pe-
TUCTp".
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3 Ilpu akrtyanmzanuu pykoBoAammx Jdo0KymMeHTOB CJIC
"BoeHHnbii Peructp" cieayer 4YeTko NPUACPKUBATHCS
NPUHIHUIIOB CTAHAAPTU3ALMU, YCTAaHOBJICHHBIX Denepans-
HBIM 3akOHOM 'O crangaptu3anum B Poccuiickon denepa-
nuu"' U Ionoxxkenuem "O cTaHgapTH3alMU B OTHOIIEHHUU 000-
POHHOM IIPOAYKIIHH ...", OCOOCHHO TAKUX KaK:

- yYeT MHTEPeCOB 3aUHTEPECOBAHHBIX OPTraHU3aIUM;

- COIJIACOBAHHOCTb M HENMPOTHBOPEYHUBOCTH TPEOOBaHUH
BHYTPH U MEXY JOKYMEHTAMU;

- HCKJIIOUeHue 1y0IMpoBaHus TpeOOBaHUN;

- ICMOJIb30BAHUE ¢AUHON TEPMUHOJIOTNH,

- YCTAHOBJICHHE TPeOOBAaHHUM, 00eCHeYHMBAIOIIUX BO3-
MOKHOCTH KOHTPOJIA MX BbINMOJHCHUS,
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a TAK)KE MCIIOJIb30BaTh OOIICIIPUHATHIC, B MOCICIHES BPEMS U
B HAIIMOHAJIBHBIX cTaHgapTax PO, riuarojgbHbIe (GOPMBI.

- "moxHa" - yKa3pIBaeT Ha TpeOOBaHME;

- "caenyet" - yKa3pIBaeT Ha pEKOMEHIAIIUIO;

- ""mMorJ10 OBbI" - YKa3bIBa€T HA Pa3pelICHUE;

- "moskeT"" - yKa3pIBacT HA CHOCOOHOCTH MJIM BO3MOKHOCTb.
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4 OnTuMHU3aIMaA M YHU(PUKALUSA aKTyalIM3UPyEMbIX PY-
KoBOAIMX JOKymMeHTOB CJIC "Boenunii Perucrp" mosso-
JIUT:

- COKpaTuTh Hed(pdeKTuBHbIE 3aTpaThl BpeMenu Opra-
HAaMM 10 CEPTHUMHUKALMNA CUCTEM MECHE)KMEHTA, BKJIIOYAsl DKC-
IIEPTHBIC TPYIINEL, U CEPTUPUIUPYEMBIMH OPraHU3aLUSIMU;

- MUHMMHU3HMPOBATH OTKJIOHEHHUSI OT YCTAHOBJICHHBIX TPE-
OOBaHHUU K IIPOLIECCY CEPTUPHUKALIMU CUCTEM MEHEIXKMEHTA,

- VJAYYIIUTHh Pe3yJbTATHBHOCTb CHCTEM MEHEIKMECHTA
Ka4yeCcTBa OpraHu3aruu.
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Cmnacu6o 3a BHUMaHnue!

Ted. +7 903-7/389-51-89

msuljanov@yandex.ru
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