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I'OCT P UCO 9000-2015

I'OCT 1S5S0 9000-2011

ITYHKT

HANMMCHOBAHHNC ITYHKTA

IYHKT

HANMCHOBAHHNC ITYHKTA

2.3

HpI/IHI_II/IHBI MCHCI>KMCHTA KAa4cC-
CTBa

Beenenue [IpyHIMIIBI MEHE K-
MEHTa KauecTBa

2.3.1 |OpueHTanus Ha NOTpeOUTEIICH - |OpueHTauus Ha NOTPeOUTENS
2.3.2 |JlupepcTBO - |JImaepcTBO pyKOBOAUTEIIS
2.3.3 |BzaumojeiicTBHE paOOTHUKOB - |BoBieyeHune pabOTHUKOB
2.3.4 |IpolieccHbIi OAX0 - |IIpoueccHbIi TOIX0N
- |CHUCTEeMHBIN ITOJXO0]T K MEHEIXK-
MEHTY
2.3.5 |YnydiieHue - [IlocTosiHHOE yaydIlICHUE
2.3.6 ([IpunsaTue peuieHuii, OCHOBaHHOE - |[IpuHsATHE pelIEeHNU, OCHOBAHHOE
Ha CBUJICTEIIHCTBAX Ha (akTax
2.3.7 MeHemKMEHT B3aUMOOTHOIIIEHUN - |B3auMOBEITOIHBIE OTHOIIIEHUS C

IIoCTaBIIIMKaMM




I'OCT P UCO 9000-2015 I'OCT 1S5S0 9000-2011

MYHKT HAaNMEHOBAHUE MYyHKTA YHKT HAaWMMEHOBAHUE IMYHKTA
2.4 Pazpaborka CMK c ucnonb3oBa-
HHEM OCHOBHBIX IMOHSTHUI U MPUH-
10508(0):!
2.4.1 |Monaenb CUCTEMBI MEHEKMEHTA
Ka4eCTBa
2.4.2 |Pa3zpaboTKa CUCTEMBI MEHEIK-
MEHTa KaueCTBa
2.4.3 |Cranmaptel Ha CMK, npyrue cu-

CTEMBI MEHEIPKMEHTA U MOJCIIH
COBEPIICHCTBA

2.1 O0ocHOBaHUE HEOOXOIMMOCTH
CMK

2.2 Tpeodoanusa k CMK u TpedoBa-
HUS K IPOAYKIIMHU




I'OCT P UCO 9000-2015

I'OCT 1S5S0 9000-2011

ITYHKT

HANMMCHOBAHHNC ITYHKTA

ITYHKT HANMCHOBAHHNC ITYHKTA

2.3

[Togxoa Kk pa3pabOTKE M BHEAPECHUIO
CMK

2.4  [IIponeccHbIM MOAX0

2.5 |llomutuka u 11eau B 001acTH Ka-
YeCTB

2.6 |Ponb BeIcHIero pykoBojcTBa B CMK

2.7 |\JlokymeHTanus

2.8 |OueHnBaHue CUCTEM MEHEKMEHTA
KadyecTBa

2.9 [IlocTossHHOE yIIy4IlICHUE

2.10 |Poinb cTaTUCTUYECKUX METOIOB

2.11 Hanpasnennocts CMK u apyrux cu-
CTEM MCHEI>KMEHTA

2.12 B3aumocBsa3p Mexay CMK u Moje-

JIIMHA COBCPIICHCTBA




I'OCT P CO 9000-2015

I'OCT 1S5S0 9000-2011

ITYHKT

HANMCHOBAHHC ITYHKTA

ITYHKT

HANMCHOBAHHNC ITYHKTA

TepMuHbI U onipeae/ICHUS

TepMuHbl 1 onpeae/IeHUs

3.1 TepMuHbI, OTHOCSIIUECS K JIUIAM
WU JIIOSIM

3.2 Tepmunsbl, oTHOCSIIUECS K opra- (3.3 TepMunsbl, OTHOCSIIUECS K Opra-
HU3ALUHU HU3ALUU

3.3 TepmuHsbl, OTHOCSIIUECS K ACsI-
TEJIbHOCTU

3.4 Tepmunsbl, oTHOCSIMECS K TIpo- (3.4 TepMmuHbL, OTHOCSIIUECS K TIPO-
1eccy 1eccaM 1 POy KITU

3.5 TepMuHbI, OTHOCSIIMECS K CUCTE-
Me

3.6 TepMmuHBI, OTHOCSIIHECS K TPEOO-
BaHUSIM

3.7 TepMuHBI, OTHOCSIITUECS K Pe-

3yJbTaTaM




I'OCT P CO 9000-2015

I'OCT 1S5S0 9000-2011

ITYHKT

HANMCHOBAHHC ITYHKTA

ITYHKT

HANMCHOBAHHNC ITYHKTA

3.8

TepMUHBI, OTHOCAIIUECS K JIAH-
HBIM, TH(OPMAIINU U JOKYMEHTaM

3.7

TepMUHBI, OTHOCSIIUECH K TOKY-
MEHTAIUH

3.9 TepmuHbI, OTHOCSIIAECS K TTOTPE-
ouTeNsIM
3.10 [TepMuHBI, OTHOCSIMECS K Xapak- |3.5 TepMHUHBI, OTHOCSIITHECS K Xa-
TEPUCTUKAM pPaKTEPUCTHUKAM
3.11 |[TepMuHBI, OTHOCSIIMECS K OINpE-
JEJCHUIO
3.12  [TepMuHBI, OTHOCSIIHUECS K JICH-
CTBHUSIM
3.13 |TepmuHbl, oTHOCAIIMECS K ayAuTy (3.9 TepMuHbBI, OTHOCSIIUECS K ayU-
Ty (IPOBEPKE)
3.1 TepmuHBI, OTHOCAIIAECS K Kaye-

CTBY




I'OCT P UCO 9000-2015

I'OCT 1S5S0 9000-2011

ITYHKT

HANMMCHOBAHHNC ITYHKTA

IYHKT

HANMCHOBAHHNC ITYHKTA

3.2

TepMI/IHBI, OTHOCAIIUCCA K MC-
HCIPKMCHTY

3.6 TepMuHbI, OTHOCSIIUECS K COOT-
BETCTBUIO

3.8 TepMUHBI, OTHOCSIIIUECS K OLICH-
Ke

3.10  [TepMuHBI, OTHOCSIIHUECS K ME-

HEPKMEHTY KadeCcTBa IPOIECCOB
M3MEPEHUS




IIpuioxenue A

AJhpaBUTHBINA YKA3aTeJIb TEPMUHOB HA PYCCKOM SI3bIKE

HOB - BHOBb BBEJICHHBIC TEPMUHBI
HCKJI - ICKJIFOYECHHBIE TEPMUHBI
H/W3M - HE N3MEHEHHBIE OIPEICICHUS TEPMUHOB
n3sMm =+ - U3MCHCHHBIC OIIPCACIICHUS TCPMUHOB
M ++ - CYIECTBEHHO U3MEHEHHbIE onpeae/ieHusl TEPMUHOB
I'OCT P UCO 9000-2015 I'OCT ISO 9000-2011 3menenus
yHKT HAUMCHOBAHUC MYHKTA |OYHKT| HAWMEHOBAaHME IIyHKTA | HOB | MCKI \H/H3M| H3M
3.11.2 |ananu3 3.8.7 |aHanu3 +
3.2.8 |accommarus +
3.13.1 |ayaut 3.9.1 |ayaut +
3.13.2 |ayauT KOMIUIEKCHBIM +
3.13.3 |ayauT COBMECTHBIN +
3.13.15 JaynuTop 3.9.9 |JaynuTop ++
3.8.13 |Bammparus 3.8.5 |Bamupanus +

10



I'OCT P 1CO 9000-2015 I'OCT IS0 9000-2011 3meHeHus
ITYHKT HAHMCHOBAHUC MYHKTA |OYHKT| HAWMEHOBAHUE ITyHKTA | HOB | MCKI \H/H3V| H3M

3.8.12 |Bepudukanus 3.8.4 Bepudukanus +
3.1.4  |[B3auMOJIeiCTBHE +
3.5.10 [Bunenue +
3.1.3  |[BoBiIcUYEHHE +
3.6.12 |BO3MOKHOCTH 3.1.5 |BO3MOKHOCTH ++
3.9.6 |[Bonpoc CopHBIN +
3.12.7 [BBITyCK 3.6.13 BhIITyCK +
3.7.5 BeIXOI +
3.6.3 |rpapanmsi 3.1.3 |rpapanmsi ++
3.13.14 [rpynna no ayjury 3.9.10 rpynna no ayaury +
3.8.1 |maHHBIE +
3.3.11 |neiicTBuUE +
3.12.2 |neiicTBHe KOppeKTHPYIO- |3.6.5 |[HelcTBHE KOPPEKTUPYIO- ++

ee mee
3.12.1 |melictBue npeaynpexaar- |3.6.4 |gelcTBUE NPEayIPEKaar0- +

niee niee
3.6.10 |nedext 3.6.3 |nedexr +
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I'OCT P 1CO 9000-2015 I'OCT ISO 9000-2011 H3MmeHeHus
ITYHKT HalMEHOBAHME ITYHKTa |IYHKT| HauWMEHOBAaHHUE ITyHKTa HOB | FICKII | H/H3M| H3M

3.8.5 |TOKyMEHT 3.7.2 |1OKyMEHT +
3.13.11 |3aka3zumk ayaura 3.9.7 [3aKa3uuK ayauTa +
3.13.10 pakmroueHue mo pesyapraraM|3.9.6 [3akiIroueHue Mo pe3yabTaTaM +

ayauTa ayauTa
3.8.10 [3ammch 3.7.6 [3ammuch +
3.12.4 |u3MmeHeHue rpagaluun +
3.11.4 um3mepeHue +
3.6.15 |uHHOBaNUI +
3.8.2  |uHdopmaius 3.7.1 uHpopmarus +
3.8.6 |[uH(pOpMaLMSA JTOKYMEHTUPO- +

BaHHas
3.6.8  [mHMOpmanusa o koHUrypa- +

ITUA TPOAYKITUHI
3.5.2 |uHdpacTpyKTypa 3.3.3 uH}pacTpyKTypa ++
3.11.8 |mcnbITaHHue 3.8.3 |ucnbITaHHE ++
3.6.2 |KkaduecTBO 3.1.1 |kadecTBO +
3.10.4 |KOMIETEHTHOCThH 3.1.6 [KOMIETEeHTHOCTh ++

12



I'OCT P UCO 9000-2015 I'OCT IS0 9000-2011 3meHeHus
MyHKT HAaMMECHOBAHUE IYHKTA  |IYHKT| HAaWMEHOBAHHUEC ITyHKTa | HOB | HCKI |H/3M| M3V
3.9.14 [KoMIEeTEeHTHOCTD /ayanT/ +

3.1.2  [koHcynbTaHT mo CMK +
3.4.7 |KOHTpaKT 3.3.8 |KOHTpaKT +
3.11.7 |KoHTpOJB 3.8.2 |KOHTPOJIb ++
3.10.6 |kondurypanus +
3.10.7 [koHburypauus 6azoBas +
3.12.3 |[koppekuus 3.6.6 |[Koppekuus +
3.13.7 |kpuTepuH ayauTa 3.9.3 |kpuTepHM ayauTa ++
3.3.3 |MEHEIKMEHT 3.2.6 |MEHEIKMEHT +
3.3.4 |MEHEIKMEHT KauecTBa 3.2.8 |MEHEKMEHT KaueCcTBa +
3.3.9 |MEHEeMKMEHT KOH(hUTYypaIuu +
3.3.12 |MEHETKMEHT MPOEKTa +
3.5.11 |muccus +
3.11.3 |MOHUTOpPHHT +
3.13.17 [HabmronaTesnb +
3.13.9 |HabmroneHUs ayauTa 3.9.5 |HaOmoaeHus ayaura +
3.6.14 |HaIEeXKHOCTH 3.5.3 |HAIeKHOCTH ++
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I'OCT P UCO 9000-2015 I'OCT 1SO 9000-2011 H3MmeHeHus
ITYHKT HalMEHOBAHME ITYHKTa |IYHKT| HauWMEHOBAaHHUE ITyHKTa HOB | MICKJI | H/V3M| H3M

3.6.9 |[HecooTBETCTBHEC 3.6.2 |HECOOTBETCTBHEC +
3.3.6 |oOecmedyeHne KayecTBA 3.2.11 loGecrieuenne KkauecTBa +
3.13.5 |obnacth aynura 3.9.13 |obnacth aynura +
3.11.6 |obopyaoBaHue U3MepH- 3.10.4 |o0opynoBanue u3mMepu- ++

TeJbLHOE TeJbLHOE
3.9.4  |oOcaykuBaHHUE TOTPEOUTEIS +
3.6.1 |oOBekT +
3.3.13 |00BeKT KOH(hUTYpaIuu +
3.11.1 |onpenenenue +
3.2.1 |opranm3amusi 3.3.1 |opranm3anus ++
3.13.12 |opranmuzanus npoBepsemas |3.9.8 |opranuzaius nposepsieMast +
3.8.14 |0TYETHOCTH O CTAaTyCe KOH- +

(dburypanum
3.11.9 |oneHka npoABHKECHUS +
3.12.10 \mepeBod B OTXOIbI +
3.4.6 |mepemada mpolecca +
3.12.8 |[mepenenka 3.6.7 |mepenenka +
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I'OCT P UCO 9000-2015

I'OCT ISO 9000-2011

N3meHneHusa

HOB | CKJI |H/M3M| H3M

ITYHKT HalMEHOBAHME ITYHKTa |IYHKT| HauWMEHOBAaHHUE ITyHKTa
3.13.6 |mman aymuta 3.9.12 |mman ayauta +
3.8.9 |mman kauecTBa 3.7.5 |m1aH KauecTBa +
3.8.11 [|u1aH MEeHEIKMEHTA Kaye- +
CTBa

3.3.5 |[[JTaHMPOBAHUE KAyeCTBA 3.2.9 minaHMpOBaHME KayeCTBa +

3.5.6 |[moarBepxkaeHue npurogHo- [3.10.3 |moarBepxkaeHUe NPUTroIHO- +
CTH METPOJIOTHICCKOEC CTH METPOJIOTHIECKOEC

3.5.8 |monuTHKa +

3.5.9 |monutuka B ob0jacTtu kade- |3.2.4 [moiauTHKa B 00JIaCTH Kade- +
CTBa CTBa

3.1.5 |moaHOMOYMS 110 KOH(UTYypa- +
105041

3.1.5 |momHOMOYMS pacHpeiencH- +

HBIE T10 YIPABJICHUIO KOH(U-
rypanmven (JI0mOJTHUATEb-
HBIA TEPMUH T ' TTOJTHOMO-
YHs 10 KOH(GUTypanun')
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I'OCT P UCO 9000-2015

I'OCT ISO 9000-2011

N3meHneHusa

HOB | CKJI |H/M3M| H3M

MyHKT HAaUMEHOBAHUE MMYHKTA |[IYHKT| HaWMMEHOBAHUE MMYHKTA
3.2.5 |mocraBiuk 3.3.6 [mocTaBIIUK +
3.2.6  |[TOCTaBIIMK BHEIIHUMI +
3.24 |morpeduTE]b 3.3.5 |moTpedUTE]b ++
3.9.5 |mpaBuia JOCTHXXEHHUS yI0- +
BJICTBOPEHHOCTH MOTPEOUTE-
sl
3.1.6 |mpencTaBUTENb MO YPETyJIu- +
POBAHUIO CIIOPHBIX BOIIPOCOB
3.9.3 |npereH3us +
3.4.4 |npuoOpeTeHHEe KOMIIECTEHT- +
HOCTH
3.2.5 |npoBaizep (IOMOJTHUTEb- +
HBIA TEPMUH JIJISI ' TIOCTaB-
uK'")
3.2.6 |mpoBaiinep BHeUIHU (10- +

HOJIHUTCIbHBIN TEPMUH IS
"BHEIIHUH OCTaBIIMK')
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I'OCT P 1CO 9000-2015 I'OCT IS0 9000-2011 3meHeHus

MyHKT HAaMMECHOBAHUE IYHKTA  |IYHKT| HAaWMEHOBAHHUEC ITyHKTa | HOB | HCKI |H/3M| M3V
3.13.4 |mporpamma ayauta 3.9.2 |[mporpamma ayauta +
3.7.6 |mpoaykuus 3.4.2 |mpoaykuus ++
3.4.2  |Opoext 3.4.3 |[npoexT +
3.4.8 |mpoexkTupoBaHue u pa3pa- |3.4.4 nmpoeKTHpPOBAHUE U pa3pa- ++

0oTKa 0oTKa
3.6.13 |mpociekMBaeMOCTh 3.5.4 |[mpOoCIEKUBAEMOCTH +
3.4.5 [mpouenypa 3.4.5 |mpouenypa +
3.4.1 |mpomecc 3.4.1 |mpouecc ++
3.11.5 |mpouecc uaMepeHus 3.10.2 [mporiecc usmepeHus +
3.8.6 [mpoluecc kBaIupUKaIuu +

3.2.7 |ITYCB-npogaiinep +
3.12.5 |pa3pemenue Ha oTkioHeHue |3.6.11 pazpenieHrne Ha OTKJIOHEHHE +
3.12.6 |pa3pemieHue Ha oTcTymuieHne|3.6.12 pa3penieHrue Ha OTCTYIIJICHUE +
3.7.11 |pe3yabTaTUBHOCTD 3.2.14 |pe3ynbTaTUBHOCTD +
3.7.8 |pe3ysbTaThl JESITEIBHOCTH +
3.12.9 |peMoHT 3.6.9 |peMoHT +
3.7.9 |puck +

17



I'OCT P UCO 9000-2015 I'OCT 1SO 9000-2011 H3MmeHeHus
ITYHKT HalMEHOBAHME ITYHKTa |IYHKT| HauWMEHOBAaHHUE ITyHKTa HOB | MICKJI | H/V3M| H3M

3.1.1  |pyKoBOJCTBO BBICIIIEE 3.2.7 |pyKOBOJCTBO BBICIIICE +
3.8.8 |pykoBoacTBO o kadecTBy |3.7.4 |pyKOBOJCTBO N0 KAY€CTBY ++
3.13.8 |cBHAETENLCTBO ayauTa 3.9.4 |cBUAETEIBCTBO ayauTa +
3.8.3 |cBHIeTenbCcTBO 00BeKTHBHOE 3.8.1 |cBHIETENHECTBO OOBEKTHUBHOE +
3.9.1 |[cBs3b oOpaTHas +
3.5.1 |cucrema 3.2.1 |cucrema +
3.8.4 |cuctema nHpOpMaIMOHHAS +
3.5.3 |cmcTeMa MeHeI:KMEHTA 3.2.2 |cHcTeMa MeHeI:KMEHTa +
3.5.7 |cucrema menemxkMeHTa n3- |3.10.1 cucTemMa MeHeKMEHTA U3- +

MEPEHUM MEPEHUU
3.5.4 |cmcTeMa MeHEIKMEHTA Ka- |3.2.3 |[cucTeMa MEeHeI)KMEeHTAa Ka- ++

yecTBa yecTBa
3.8.15 |cuTyanusi KOHKpETHasI +

3.10.6 |cmy>x06a MeTpoaoruuecKkas +
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I'OCT P 1CO 9000-2015 I'OCT 1SO 9000-2011 3meHeHus
MyHKT HAaMMECHOBAHUE IYHKTA  |IYHKT| HAaWMEHOBAHHUEC ITyHKTa | HOB | HCKI |H/3M| M3V
3.1.5 |COBET O ynpaBJICHUIO KOH- +
qurypanyen (J10MOJHUTEb-
HBIA TEPMUH JIJIS ' TTOJTHOMO-
qusl 110 KoHpurypanun')
3.4.3 |co3zmanne CMK +
3.6.8 |CHMWKEHUE rpajanuu +
3.6.11 |cooTBeTCTBUE 3.6.1 |cooTBETCTBHE +
3.13.13 |compoBoxaaromii +
3.8.7 |cnenudukanus 3.7.3 |cnenudukanys +
3.2.2 |cpena opraHu3aluu +
3.3.4 |cpena mpoMu3BOICTBECHHAS +
3.2.3 [cTeikxoiiaep (A0MOIHU- +
TEJIbHBIM TEPMHUH JIJIS ''3a-
MHTEpPECOBAaHHAS CTOPOHA')
3.2.3 |cTOpoHA 3amHTepecoBaH- |3.3.7 |CTOpPOHA 3aMHTEpPECOBAH- ++
Hasl Hasl
3.5.12 |cTparerus +

19



I'OCT P UCO 9000-2015 I'OCT ISO 9000-2011 3meHeHus
MyHKT HAaMMECHOBAHUE IYHKTA  |IYHKT| HAaWMEHOBAHHUEC ITyHKTa | HOB | HCKI |H/3M| M3V
3.3.2 |cTpyKTypa OpraHH3aliOHHas +

3.6.1 |cymHOCTh (AOMOJHUTEb- +

HBIN TEPMUH JUIS "'00BEKT"')
3.6.4 |tpeboBaHME 3.1.2 |tpeboBaHue +
3.6.6 |TpeboBaHME 3aKOHOJATEIIb- +

HOE
3.6.5 |TpeboBaHUE K KAUYECTBY +
3.6.7 |TpeboBaHKE HOPMATUBHOE +

IPaBOBOE
3.9.2 |ynoBJjieTBOpeHHOCTh MO- |3.1.4 |ya0BJIEeTBOPEHHOCTDH I0- ++

TpeouTeIst TpeduTesen
3.3.1 |yaydiieHue +
3.3.8  |ydydileHHe KadyecTBa 3.2.12 |ynydiiieHue KauyecTBa +
3.3.2 |yaydymieHue nocrossnHoe |3.2.13 lyaydiieHune noCcToOsIHHOE ++
3.3.10 |ympaBieHUE U3MEHEHUSIMU +
3.3.7  |ynpaBieHHE Kau€CTBOM 3.2.10 lynpaBiieHre Ka4eCTBOM +
3.5.5 |ycnoBus Tpyaa +

20



I'OCT P UCO 9000-2015 I'OCT IS0 9000-2011 3meHeHus
MyHKT HAaMMECHOBAHUE IYHKTA  |IYHKT| HAaWMEHOBAHHUEC ITyHKTa | HOB | HCKI |H/3M| M3V
3.7.7 |ycimyra +
3.7.3 |ycnex +
3.7.4  |ycnex yCTONYUBBIN +
3.6.10 |yTunuzanus +

3.10.3 |bakTop yenoBeyecKui +
3.2.9  |byHKIUS METpOJIOTHYECKasI +
3.10.1 |xapakTepucTHKa 3.5.1 [xapakTepucTHKa +
3.10.2 |xapakTepucTHKa KayecTBa |3.9.2 [XapaKTEpUCTHUKA KauyeCTBa +
3.10.5 |xapakTepuctuka MmeTposioru-|3.10.5 [xapakrepucTuka METpOIOTH- +

qyecKast qyecKast
3.7.1 |uenn +
3.7.2 |meqb B 00JacTH KayecTBa |3.2.5 [eJid B 00J1aCTH Ka4eCTBA ++
3.13.16 prcnepT TeXHUYEeCKUH 3.9.11 [TexHMYECKHMH IKCIIEPT ++

/ayaut/

3.6.1 |paeMeHT (OMOJHUTEIbHBIM +

TEPMUH JIJIS '00BEKT"')
3.7.10 pddekTUBHOCTD 3.2.15 P ¢GeKTUBHOCTH ++
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1 Ob0aacTs NpUMeHeHUs

Hacrosmmy crangapt yCTaHABJANBAET OCHOBHBbIC MOHATUS W MPUHIM-
bl MEHEIKMEHTa Ka4eCcTBa, KOTOPEIE MOI'YT MCII0JIb30BATHCH .

- OPraHu3amUuAMH, CTPEMAIIUMUCH K YCTOMYHUBOMY YycCIexy IMmocCpea-
CTBOM BHEIPCHUS CUCTEMbI MEHEIKMEHTA KAa4eCTBA;

- OpraHu3alysIMi U 3aMHTEPECOBAHHBIMU CTOPOHAMHU, KOTOPBIE CTPEMATCS
yJIy4dlllaTh B3aUMOJECHUCTBHE YEpe3 O0O0IIee MOHMMAaHUE TEPMHUHOJIOTHH, HC-
[10JIb3YEMOU B MEHEPKMEHTE KaueCTBa;

- OpraHu3anMsaAMHU, MPOBOAALIAMH OLEHKY COOTBETCTBUS TPeOOBAHU-
av UCO 9001;

- NOCTABINUKAMHU, KOTOPbI¢ NMPOBOAAT O0y4YeHHE, OLEHKY MU KOH-
CYJbTHUPOBAHUE B 00J1aCTH MEHEPKMEHTA Ka4eCTBA;

Hacrosiuuu ctaHaapt yCTaHABJIMBACT TEPMUHBLI U OINpeae/IeHus, IPU-
MECHSIEMBIC BO BCeX CTaHAAPTAX B 00JaCTM MEHEIHKMEHTA KAa4eCTBAa U CTaH-
JapTax Ha CUCTEMbl MEHEIKMEHTA KA4eCTBa, pa3paOOTaHHBIE TEXHUYECCKUM

xkomurerom MCO/TK 176.
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2 OcCHOBHbIE IOHATHSA U INPUHIOUIIbI MCHC/I?KMCHTA KAaY€CTBA

2.2.3 Cpena opranusanuu

[loHumanue cpeqibl OpraHu3alu — 3TO MPOLECC.

B pamkax 3TOoro mpoiecca omnpeaeasirorcsa (paxkTopbl, KOTOPbIE
BJIMSIIOT HA HAMEPEHME, eI U YCTOUNYUBOCTH OPraHU3aAIHUH.

[Ipy 3TOM YyUUTBHIBAIOTCA TAKUE BHYTPEeHHHUE (PAKTOPHI, KaK [ICHHO-
CTH, KYJbTYpPa, 3HAHUA U PE3YJIbTAThl ACATEILHOCTU OPraHU3allvH.

B 3TOM mnporecce yUuThIBAXOTCS TAKKE TAKUE BHEIIHHE (PAKTOPHI,
KaK IPAaBOBBIC, TEXHOJIOTMYECKUE, KOHKYPEHTHBIC, PHIHOYHBIEC, KYJIb-
TYPHBIE, COLIUAJILHBIE U DKOHOMUYECKUE YCIIOBUSL.

IlpuMepaMu CpeaCTB, KOTOPBIMM OpTraHU3alMsA MOXKET BBIPA3UTH
CBO€ HAMEPEHUE, SABJISAIOTCA BUJACHNE, MUCCHUS, IIOJUTUKU U IIEJIM.
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2.2.4 3auHTEepECOBAHHbIEC CTOPOHDI

[loHrnMaHKe 3aMHTEPECOBAHHBIX CTOPOH BBIXOJUT 34 PAMKU OPUEH-
Tali¥ WCKJIIOYMUTEIIFHO Ha IOTpeOUTead. BamHo y4uThHIBATH BCE CO-
OTBETCTBYIOILHE 3AMHTEPECOBAHHBIE CTOPOHBDI.

YHacTeio mporecca NOHUMaHUs CPEAbl OPraHU3alMUU SABIAECTCA UJCH-
TU(UKALMS €€ 3aMHTEPECOBAHHBIX CTOPOH. COOTBETCTBYIOMIMMHU 3aMH-
TePeCOBAHHBIMUA CTOPOHAMM ABJIAKOTCH T€, KOTOPbIE MPEACTABJIAIOT
3HAYUTEJbHbBINA PUCK AJIA YCTOMYUBOCTH OPraHU3AUU, €CIIA UX II0-
TPEOHOCTH U OKUJIAHUS HE BBIIIOJIHSIOTCS.

OpraHuzanuu ONpEeAcisIIOT KaKue Pe3yjbTAaTbhbl He00X0JAMMO I10-
JYYUTh JJIA 3TUX COOTBETCTBYHINUX 3AMHTEPECOBAHHBLIX CTOPOH,
YTOOBI CHU3UTh TaKOU PHCK.

OpraHu3anyu OPUBJIEKAIOT, YACPKUBAIOT U COXPAHAIOT MOIACPKKY
COOTBETCTBYIOIIUX 3aHMHTEPECOBAHHBIX CTOPOH, OT KOTOPBIX 3aBUCHUT HX
yCIEX.
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I pUHIMIIBI MEHEI)KMEHTA KaYeCcTBA

Craggapt ['OCT P MCO 9001-2015 Oa3zupyercs Ha ceMu (BMECTO
BockMu B ['OCT 1SO 9001-2011) 0oOHOBIECHHBIX MPUHIMNAX MEHEIXK-

MCHTA KAa4CCTBA

I'OCT P UCO 9000-2015

I'OCT IS0 9000-2011

OpueHTalys Ha IIOTpeOuTEeNs

OpueHTalys Ha IOTpeOUTeIIs

JIngmepcTBo

JIngepCcTBO PyKOBOAUTESA

BzaumonencTsue gronen

BogsiieueHne pabOTHUKOB

IIpoueccHBIM MOAXO

IIpoueccHbBIN MOAXO0

CHCTEMHBIN MOJX0] K MEHEIPKMEHTY

YiydlieHue

[locTosgHHOE yaydIneHue

[IpuHsTHE pEllIEHU, OCHOBAHHBIX HA
CBH/JIETEIBCTBAX

[IpundTHE penieHnt, OCHOBAHHOE Ha
(hakTax

MeHeTKMEHT B3aUMOOTHOIIIEHUU

B3anmMoBBIrOgHBIE OTHOILIEHUS C MO-
CTaBIIIUKaAMHU
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I'OCT P UCO 9000-2015

I'OCT IS0 9000-2011

OpueHTanUs HA MOTpeOUTE IeH
MeHeKMEHT KauecTBa HAalleJIeH
HA BBINOJIHEHHE TPEOOBAHUH IOTpE-
OuTeNIe M Ha CTpEMJICHHUE IIPEB30MTH
UX OXKHIAHUS

OpueHTAlUA HA OTPEOUTEIA

OpraHu3aiun 3aBUCIT OT CBOMX
OTPEOUTENECH U TTIOATOMY JIOJISKHBI
IIOHUMATh UX TEKYIIUE U OyayIIHE
OTPEOHOCTH, BBIMOJIHATH UX TPeOO-
BAHUS U CTPEMUTHCS IIPEB30OMTH UX
OKUJIaHUS

JImaepcrBo

Jlngepsl HA BcexX YPOBHAX Opra-
HU3AIMHU 00€CIICUYUBAIOT €IUHCTBO
1I€JIM U HATIPABJICHUS JIEATEIILHOCTH
OpraHu3alu U CO3Ar0T YCIOBHUS, B
KOTOPBIX PAOOTHUKH B3aUMO/Ieii-
CTBYIOT JIJISl JOCTHKEHUA eJIen
OpPraHu3alum B 00J1aCTH Ka4eCTBA

JInaepcTBO PYKOBOIMTEIIA

PykoBouTenn o0ecneunBaroT
€JIMHCTBO LW U HAIPABJICHUS JESI-
TEJIBHOCTU Opranusanuu. M cinenyer
CO31aBaTh U IOICP)KUBATH BHYTPEH-
HIOIO Cpely, B KOTOPOM paOOTHUKHU
MOT'YT OBITh MMOJTHOCTHIO BOBJI€YEHbI
B pellieHue 3a1a4 OpraHu3anum
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I'OCT P UCO 9000-2015

I'OCT IS0 9000-2011

B3aumoaencTBue pa0OTHUKOB

J11s1 opraHu3aluy KpamHe BaXXHO,
4TOOBI BCE paOOTHUKHU OBLIM KOMIIE-
TEHTHBIMM, HAJICJICHBI TTOJITHOMOYHUSIMU
M BOBJICYCHBI B CO3/IaHUE IICHHOCTH.
KoMnieTeHTHBIEC, HAAEICHHBIE MTOJTHO-
MOYHSAMM U B3aUMOJICUCTBYIOIINUE Pa-
OOTHHMKM Ha BCEX YPOBHAX OpraHHU3a-
[IUA MOBBIIIAIOT €€ CIIOCOOHOCThL CO-
31aBaTh EHHOCTH

BoBJjieyeHue padOOTHUKOB
PaboTHMKHN BCEX YPOBHEH COCTaB-
JSIOT OCHOBY OPraHU3aIMH, II03TOMY
MX IOJHOE BOBJICUYCHHUE B PEIICHUE
3a71a4 1aeT BO3MOKHOCTH OPraHu3a-
UM C BBITOI0M UCI0JIb30BAaTh UX
CIIOCOOHOCTH
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I'OCT P UCO 9000-2015

I'OCT ISO 9000-2011

IlpoueccHbIN MOAXO0/

IlociaenoBaTe/ibHbIE U IPOTHO3M-
pyeMbie pe3yJbTaThbl JOCTUTAIOTCS
0oJ1ee 3P (PeKTUBHO U pPe3yJIbTATHB-
HO, KOTJIa AEATEIbHOCTh OCO3HAETCS U
VIIPABIISIETCS KAK B3aMMOCBS3aHHbIE
Ipouecchbl, KOTOpble (OYHKIIMOHUPY-
I0OT KaK COrJIacOBaHHAsl CHCTEMA

IlpouecCHbIN MOAXO0/
AKenaeMblil pe3yjabTar J0CTUTA-
ercs dpdeKTUBHEE, KOT1a ICITEb-
HOCTBIO U COOTBETCTBYIOIIIMUMHU PeE-
CypCaMy YIPaBJISIOT KaK MPoOueccom

CucTeMHBIN MOAX0 K MEHETKMEHTY

BrIgBiieHME, IOHUMAHUE U ME-
HEIKMEHT B3AMMOCBS3AHHBIX MPO-
eCCOB KAK CHUCTeMbl COJIEUCTBYIOT
MTOBBIIIEHUIO PE3YJIBTATUBHOCTH H
3(P(HEKTUBHOCTH OpraHU3aIMH IIPU
JTOCTUKEHUU €€ 1IEIeH
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I'OCT P UCO 9000-2015

I'OCT ISO 9000-2011

YaydiueHue
Ycnentapie opraau3aiuy IOCTOsH-
HO HaIlCJICHBI HA yJIy4IlleHne

IlocTosiHHOE yy4YIlICeHUE
IlocTosiHHOE YJIYyYIIEHUE JCITEIb-
HOCTH OPTaHW3AIIAU B IIEJIOM CIIETYET
paccMaTpuBaTh KaK €€ HEU3MEHHYIO
b

IlpuHsTHE pElIeHUH,

OCHOBAHHOE HA CBUAETEJIbCTBAX
Pemenust, o0CHOBaAaHHBIC HA aHAJIN3E
M OIICHKE JAHHBIX U UH(OpPMAaIIUH, C
00JIbIIIEH BEPOSATHOCTHIO CO3IAAYT
’KeJlaeMble pe3yJbTaThl

IIpuHsATHE PELICHN,
OCHOBAaHHOE HA (paKTax
J(dpdeKTUBHBIC PelIeHU JOJDKHbI
OCHOBBIBAThCS HA AHAJIN3E JAHHBIX U
MH(pOpMaILuU
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I'OCT P UCO 9000-2015

I'OCT IS0 9000-2011

MeHeTKMEeHT

B3aNMMOOTHOIIIEHUN
JJ11 HOCTUXKEHUS YCTOUYHUBOTO
ycrexa OpraHu3aniy yIpaBiIsatoT CBO-
MMHU B3aMOOTHOILICHUSIMHU C 3aUHTe-
PeCOBAHHBIMHM CTOPOHAMHU, TAKUMH
KaK OCTaBIUKH

B3aI/IMOBI)IFOIlHI)I€ OTHOLICHHUA C

MOCTABIIUKAMH
Oprasu3anys 1 €€ MmoCTABIIUKH
B3aMMO3aBUCHMEI, II03TOMY OTHOIIIC-
HUSI B3aMMHOM BBITOJIBI OBHIIIAIOT
CIIOCOOHOCTH 00€UX CTOPOH CO3/1a-

BaTh 1ICHHOCTHU

Kpome hopMyanpoBOK IPUHIIMIIOB MEHEIKMEHTA, IIPUBEACHHBLIX B Ta0JIH-
11e, 110 KaXXJIOMY M3 MPHUHIIMIIOB B CTaHAAPTE MPUBEICHO:

- 00OCHOBAHUE;
- OCHOBHbIE TPEUMYIIIECTBA,;
- BOBMOJKHbBIE JICUCTBUSL.

B kauecTBe mpuMepa MPUBEACH MPUHIAI  YJIyUYllIeHHue .
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2.3.5 Yay4iueHue
2.3.5.1 ®opmyaupoBKa
Ycnennsie opranu3anyy MOCTOSTHHO HalleJleHbl HA YJIydllleHHe.
2.3.5.2 Ob6ocHOBaHUE
Yayduienue kpaiiHe He00X0{UMO OpraHU3alluH, YTOObI:

- COXpPaHATh M MOIACPKUBATH TEKYIIUE YPOBHHU OCYIIECTBIICHUS JEATEIIb-

HOCTH,
- pearupoBaTh Ha HM3MEHCHHUS, CBSI3aHHBIC C BHYTPEHHHMMH U BHCEIIHHUMH

YCJIIOBUSIMU,
- CO371aBaTh HOBBIE BO3MOKHOCTH.
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2.3.5.3 OcHOBHbIE IPEUMYLIECTBA

K nmoreHuuaabHbIM OCHOBHBIM NPEUMYILECTBAM OTHOCSITCS:

- YIy4IIEHHUE Pe3yIbTaTOB IPOIECCOB, BOZMOKHOCTEN OpraHu3aiuu U Io-
BBIIIICHUE YJOBJIETBOPEHHOCTH IMOTPEOUTEIIEH;

- YCWICHHWE BHUMAaHUS K ONPEACICHUIO U UCCICJOBAHUIO KOPHEBBIX NMPH-
YMH, C TOCICAYIONUMHA NPeAyNpPe:KIAIIMMUA U KOPPEKTUPYIOITUMHU JCH-
CTBUSIMU;

- TIOBBIIIICHHE CIIOCOOHOCTH MPEAyraJblBaTh U pearupoBaTh HA BHYTPEH-
HUE W BHEIITHUE PUCKHU ¥ BO3MOKHOCTH;

- YII1y0JIEHHOE paCCMOTPEHUE MOCTEIIEHHBIX U MPOPBIBHBIX YIIYUYIICHUH;

- 0osiee A dexkTHBHOE IPUMEHEeHWe 3HAHUMN JIJIS YITYUIICHHUS;

- YCWJIEHUE NOO0YXACHUS K MHHOBAIIHSIM.
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2.3.5.4 Bo3Mo:xkHbI€e 1eVCTBUSA

Bo3mMoskHbIE 1eMCTBUSA BKIIIOYAIOT:

- COICUCTBHE YCTAHOBJICHUIO IeJIeH 10 YIYUYIICHUIO Ha BCEX YPOBHAX Op-
raHU3alluu;

- 00yuyeHHe U MOAroTOBKA PAOOTHUKOB BCEX YPOBHEW MO MPUMEHEHHUIO OC-
HOBHBIX HTHCTPYMEHTOB U METOOJOT MU JOCTHKEHUS LIETIEU 10 YIIYUIICHUIO;

- 00€CIIeUeHNEe KOMIIETEHTHOCTH PAOOTHHUKOB IS YCHENIHOTO IMPOJIBUKE-
HUS 1 BBIIIOJIHEHUS IIPOEKTOB 110 YIYUIIECHHUIO;

- pa3padoTKa U pasBepThIBAHNE MPOLIECCOB JIJISI BHEAPEHUS MPOECKTOB IO
VIIYUILIEHUIO B OpraHU3allvu;

- OTCIIC)KMBAHUE, aHAIU3 U NPOBEPKA MJIAHUPOBAHWUS, BHEIPEHUS, 3aBEP-
IIEHHOCTH M PE3YJIBTATOB MPOECKTOB IO YJIYUILICHUIO;

- MHTErpanus pacCMOTPEHMS YIIYUIICHUH B pa3paOOTKy HOBBIX WM MOJH-
(PUIUPOBAHHBIX MPOAYKIIHMH, YCIYT U IPOLIECCOB;

- IPU3HAHUE U TTOATBEPKICHUE YIYUIICHUS.
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3 TepMuHBbI U onpeaeIeHUs

3.1 TepMuHBI, OTHOCAIIHUECH K JJUIAM WIH JIOIAM

3.1.3 BoBieyenue (involvement): Yuactue B AeATEIbHOCTH, COOBITUM HJIU
CUTYallHH.

3.1.4 B3aumopeiicrBue (engagement): Bosneuenue (3.1.3) u Bkiag B Aes-
TEIILHOCTD JJI JOCTHXKEHMS o0mux 1enei (3.7.1).
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3.2 TepMHUHBI, OTHOCSIIIHECHA K OPraHU3aluN

3.2.1 opranm3zanus (organization): JIuio wiau rpymma JIFOAcH, CBSI3aHHBIC
ONPEICIICHHBIMU OTHOMIECHUAMU, UMEIOIINE OTBETCTBEHHOCTH, ITOJTHOMOYUS U
BBITOJIHSIONINE CBOH (DYHKITUM JJIs JOCTH:KeHHs nx mejei (3.7.1).

[Ipumeuanus

1 Ilonamue opeanuzayuu exnrouaem 6 ceds, HO He 02PAHUYUBAEMCS CLEOVIOUUMU
npumepamu. UHOUBUOYANbHBIU NPEONPUHUMAmMelb, KOMAAHUS, Kopnopayus, gupma,
npeonpusmue, op2am eiacmu, mosapuujecmso, accouuayus (3.2.8), 6razomeopu-
meibHoe yupexcoeHue, a MmaKkxi#ce ux 4acmov uiu ux obOveouHenue, sAeuaouuecs 10pu-
OUYecKUM JTUYOM UTU HEM, 20CYOAPCMBEHHbIE UL YACTIHbLE.

I'OCT I1SO 9001-2011

3.3.1 opranmszamua (organization): I'pymma paOOTHUKOB H—HeoOxoAHMbIX
E€peAeTB C pacCHpEeACIICHUEM OTBETCTBEHHOCTH, IOJIHOMOYMU W B3aMMOOTHO-
IICHUN.

IIpumep - Komnanus, kopnopauyus, ¢upma, npeonpusamue, yupedxcoeuue, 0azo-
MBOPUMENIbHASL OPSAHU3AYUS, NPEONnpusmue pPO3HUYHOU MOP206IU, ACCOYUayus, a
mMaxace ux noopasoeieHust Ui KOMOUHayus u3 Hux.
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3.2.2 cpena opranusanum (context of the organization): Coueranue BHYT-
PEHHUX U BHEIIHUX (PAKTOPOB, KOTOPOE MOXKET OKa3bIBaTh BIMSHHUE Ha I10/I-
xoJ opranu3anuu (3.2.1) Kk 10CTaHOBKE U JIOCTHKEHUIO €€ nenei (3.7.1).

I Ipumeuanus

1 Ilenu opeanuzayuu mocym omHOCUMbBCA K ee npoodykuyuu (3.7.6) u ycnyeam
(3 7. 7), UHeecmuyuAmM u no8eOeHUI0 N0 OMHOUWEHUIO K ee saunmepecoearHHbimM Ccmo-
ponam (3.2.3).

2 Ilousamue cpeodvl opeanuzayuu 8 pasHOU CMENneHu NPUMEeHUMO KAK O HeKOM-
MepuecKux OpeaHu3ayull UiU Op2aHuzayuli, npeodocCmasissiomux 20cyo0apCcmeeHHble
yeayeu, mak u 0l mex opeanu3ayutl, Komopwle co30ansl 0Jis NOJIyYeHUs: NPpUObLIL.

3 B pyccxom s3vike 5mo nouamue uacmo 8ulpaxcaemcs OpyeuMu mepmMuHami,
maxKumu KdxK 6u3Hec-cpe()a, OpcaAHU3AUUOHHAA cpeéa uiu skocucmema opeanusayuu.

4 Ilonumarnue unppacmpykmypol (3.5.2) mooxcem nomousv 8 onpeoeneHuu cpeowl
opeaHu3ayuu.

36



3.2.3 3auHTepecoBaHHasi cTopoHa (interested party), crelkxoaaep
(stakeholder): JIumo nmim opranu3zanus (3.2.1), KOTOpble MOIYT BO3JI€HCTBO-
BaTh Ha OCYILECTBICHUE NCATCILHOCTU WU MPHUHATHE PEIICHUS, OBITH I10]I-
BEP)KCHHBIMU MX BO3JCHCTBHUIO MW BOCHPUHHMATHL C€0S B KQUECTBE MOCIE/I-
HUX.

lIpumep — Ilompeoumenu (3.2.4), enadenvyvl, pabomuuku 6 opeanuzayuu, no-
cmaswuxu (3.2.5), banxupsl, pecyaupyroujue op2ausl, Cor03bl, NApPMHeEPbl UIU CO00-
Uecmen, KOmopoe MOoXCem GKII0UAmMb KOHKYPEHMO8 Ul 2PYNNbl NPOMUBOOEUCBUSL.
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3.2.4 norpedurenn (customer): Jlumo uau opranmzanms (3.2.1), KoTopeie
MOTYT TMOJy4YaTh WA MOOAyYarT npoaykuuto (3.7.6) wmm ycayry (3.7.7),
npeaHa3HAauYCHHbIC WK TPEOYEMbIC STUM JIMLIOM MJIM OpTraHU3alueH.

Ilpumep — Kauenm, 3axka3zuux, KOHEUHbIU NOJIb308AMENb, POSHUYHBIU NPOOasel,
nosywamesnb RPOOYKYUU Uil YCiye KaKk pe3yibmamos sHympenne2o npoyecca (3.4.1),
Oeneuyuap u noxynamein.

[Ipumeuanue — Ilompebumensy moxcem Obimb GHYMPEHHUM ULU SHEUHUM NO ON-
HOWEHUIO K opedHU3AuuUu.

I'OCT IS0 9001-2011
3.3.5 moTpeduTesnb (customer): Opranuzanus (3.3.1) wim nuno, moayda-
ro1ee nmpoaykuuio (3.4.2)
prwep - K/meHm, SAKA3YUK, KOHeUHblll nojibzoeamellnb, p03HultHblﬁ mopecoeeuy,
OeHeuyuap u noxynameib
lIpumeuanue - [lompeoumenv modxcem Obimb GHYMPEHHUM ULU BHEULHUM NO OM-
HOWEHUIO K Op2aHU3aAuuuU.
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3.2.6 BHemHui mocraBmmMkK (external supplier), BHemHUN mpoBaiep
(external provider): IlocTaBmuk (3.2.5), HE SBISIOIIMKICSA YacThbIO OpraHu3a-
uu (3.2.1).

IIpumep — Ilpouszsodumenv, oucmpubvromop, npeonpusimue pOo3HUYHOU
mop2o6iu uau npooasey npooyxkyuu (3.7.6), ycunye (3.7.7).

3.2.9 merpoaorndeckass ¢ynkmus (metrological function): ®ynHkumO-
HaJIbHAsl €IMHMIIA C aJIMAHUCTPATUBHOM M TEXHHUYECKOH OTBETCTBEHHOCTBIO
3a ONPEJICIICHUE U BHEJIPEHUE CUCTEMBI MEHEKMEHTA u3MepeHuu (3.5.7).
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3.3 TepMuHbI, OTHOCAIIUECS K AeATEJIbHOCTH

3.3.1 yayumenue (improvement): JIeMCTBUS MO yIy4YIICHUIO PE3YJIbTaTOB
aesTenbHOCTH (3.7.8).

lIpumeuanue — /leiicmeuss mocym Ovimb NOBMOPAIOUWUMUC UTU eOUHUYHbI-
MU OeUCmBUsIMU.
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3.3.2 mocrosinHoe yay4dmeHnue (continual improvement): IloBTopsromascs
ACATEIBHOCTD 10 YIYUIICHUIO PE3yIbTaTOB AeaTeabHoCTH (3.7.8).

I pumeuanus

I Ilpouecc (3.4.1) ycmanosnenus yeneu (3.7.1) u noucka 603moxcHocmeil yiyduie-
Hus (3.3.1) aensaemcs noCmMosHHbIM NPOUECCOM, UCNONb3YIOWUM HADIIOOEHUST AYOUuma
(3.13.9) u 3axnouenus no pesyaomamam ayouma (3.13.10), anaruz oaunoix (3.8.1),
ananuz (3.11.2) co cmoponsl pykosoocmea uiu opyaue cpeocmed, u 00bIYHO 8ed)-
WUM K Koppexmupyowum oerucmeuim (3.12.2) unu npedynpesxcoarouum 0eucmeusm

(3.12.1).

I'OCT I1SO 9001-2011
3.2.13 mocrosinHoe yayuinenue (continual improvement): IToBTopsitoriasi-
Csl AEATENBHOCTh MO YBEJIWYUCHUIO CIIOCOOHOCTU BBIIOJHUTL TpeboBaHuUs

(3.1.2).
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3.3.3 MeHexxMeHT (management): CKOOpAMHUPOBAHHAS AEATEIBHOCTD MO
PYKOBOJICTBY M YIIPaBJICHUIO opraHu3anuen (3.2.1).

I Ipumeuanus

1 Meneooicmenm mooicem 8Karouams ycmanosieHue noaumuk (3.5.8), ueneu (3.7.1)
u npoyeccos (3.4.1) ona docmudicenuss smux yeneil.

2 Tepmun "meneoorcmenm' uHo20a OMHOCUMCS K JIFOOSIM, M.e. TUYY UTU cDYNNE
JIUY, HAOCNIEHHbIX NOJHOMOYUIMU U OMBEMCMBEHHOCMbIO OISl PYKOBOOCMBA U YNPA 8-
JeHus opeanuzayueu. Koeoa mepmun “"menedsxrcmenm' ucnonvzyemes 8 5mom cMvic-
Jle, e2o ciedyem 8ce20a NPUMEHIMb C ONPeOelsioOWUMU CLO08aMU 80 U3DedCaHue ny-
MAHUYBL C NOHAMUEM "MEHEONCMEHM', KaK KOMNIEeKC 0eUCmeEUl, onpeoeseHHblU 8bl-
we. Hanpumep, He credyem ucnonb3o8amo 8blpadiceHue ' MeHeoNCMeHm O0JINCEH ...
8 Mo 8peMs Kak 'svicuiee pykosoocmeo (3.1.1) dondxcuo ..." oonyckaemcs K npume-
HeHuto. B Opyaux crnyuasx ciedyem npumeHsmsb OMJIUYHbIE OM 3M020 C0BA OJisl MO-
20, Umobbl ompa3umsv UCMUHHBLUL CMbICA, eCaAU peub udem o 005X, Hanpumep 'ao-
MUHUCMPAMUBHBIU NEPCOHAL UTU 'MeHeddicepbl .
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3.3.4 menem:kmeHT KadecTBa (quality management): Menemkment (3.3.3)
IPUMEHUTEIILHO K Ka4ecTBY (3.6.2).

lIpumeuanue — Meneodocmenm Kauecmea ModHcem GKIOUAMb pa3padbomK)y Noau-
mux 6 obnacmu kavecmea (3.5.9), ueneu 6 oonacmu xawecmea (3.7.2) u npoyeccos
(3.4.1) Ona docmudicenus smux yeuei 8 001AcCmU Ka4ecmea nocpeocmeom NIAHUpPo-
saHus Kauecmea (3.3.5), obecneuenus kauecmea (3.3.6), ynpaeieHus KaiecmeoMm
(3.3.7) u ynyuwenus kawecmaa (3.3.8).

3.3.10 ynmpaBienue msmenenusimu (change control) <meHeIKMEHT KOH-
durypauun>: JlelcTBus 10 yIpaBIeHUIO BbIXoJ0oM (3.7.5) nmocne opuumaib-
HOro 0J100peHus nHpOpMaLMU 0 KOHDUrypauuu npoaykuuu (3.6.8).

3.3.11 nercrBue (activity) <MEHEI)KMEHT MpOeKTa>: HauMeHbIINN HCH-
TU(ULMPOBAHHBIN AJIeMEHT padoT B poekTe (3.4.2).
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3.4 TepMuHBbI, OTHOCSAIUECH K IPOLECCY

3.4.1 mpouecc (process): COBOKYIMHOCTh B3aHUMOCBSA3aHHBIX H(MIM) B3au-
MOJICCTBYIOIIUX BUJOB JACATCILHOCTH, MCIIOIB3YIOIIME BXOJbI JIJIs IOJyYe-
HHSI HAMEUEHHOI'0 pe3yJbTara.

I Ipumeuanus

1 B 3asucumocmu om xonmekcma ''HameueHHblll pe3yibmam’ HaA3bl8Aemcsl 8blX0-
oom (3.7.5), npooykyueu (3.7.6) unu ycayeou (3.7.7).

3 /lea unu 6onee 83aUMOCBA3AHHBIX U 83AUMOOEUCBYIOUUX NPOUECCO8 COBMECH-
HO MO2ym maKdice paccmMampusamscsi KaKk npoyecc.

I'OCT 1SO 9001-2011
3.4.1 npouecc (process): COBOKYIMHOCTh B3aMMOCBSI3aHHBIX WJIM B3aUMO-
ACHUCTBYIOIIMX BUAOB JACSITEIBHOCTH, MPeoOpazyroIias BXOIbI B BBIXO/IbI.
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3.4.3 cozmaHue cucTeMbl MeHeI:KMeHTa kadvecTtBa (quality management
system realization): IIponecc (3.4.1) pa3paOOTKH, TOKYMEHTHUPOBAHMS, BHE-
peHus1, odecneueHrs (YHKIIMOHUPOBAHUS M MOCTOSHHOTO YJIYYIIICHHUS CUCTE-
MbI MEHE)KMEHTA KadecTna (3.5.4).

3.4.6 mepenaua npouecca (outsource): 3aKJIFOUEHHUE COTJIAIICHUS, B COOT-
BETCTBUHU C KOTOPHIM BHEIIHSS opranu3anus (3.2.1) BbINOJIHSAET 4acTh (DYHK-

UM Wik npouecca (3.4.1) opranuzanum.

I pumeuanus
| Buewmnssn opeanuszayus He 8xooum 6 001ACMb NPUMEHEeHUs CUCTNEMbL MEHeO)iC-

menma (3.5.3), xoms nepedanHas yHKUUs UiU npoyecc noonaoarom noo oobiacme
NpUMeHeHUsl CUCIEMbl MEHeOHCMEHMA.
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3.5 TepMUHBI, OTHOCAIIUECH K CUCTEME

3.9.2 undpacrpykrypa (infrastructure) <opranuzanus>: Cuctema (3.5.1)
3MaHUN, COOPYKEHUM, WHKEHEPHBIX CeTel, 000py/IOBaHUS, a TAKXKE CTPYK-
Typ, npeaocTaBissomux yciayru (3.7.7), HeoOX0AuMBIX 11 (hYHKIIMOHUPOBA-
Hus opranuzanuu (3.2.1).

I'OCT IS0 9001-2011
3.3.3 undpacrpykrypa (infrastructure): <Opranuzamus> COBOKYIIHOCTb
30aHUM, 000PYAOBaHUS U CJ1yKO oOecrieueHus, HEOOXOOUMBIX JJIsI (DYHKIIMO-
HUPOBaHMs opranu3anuu (3.3.1).
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3.5.10 Bunenue (vision) <opranuzanus>: CTpeMJIeHHE K TOMY, YEM Opra-

Hu3amuys (3.2.1) xoder crarh, CHOPMYIHPOBAHHOE BBICIIMM PYKOBOJICTBOM
(3.1.1).

3.5.11 muccusa (mission) <opranuzauus>: IIpeaHazHaueHue CyIeCTBOBa-

HUs opranu3anuu  (3.2.1), chopMyIHpOBaHHOE BBICIIMM PYKOBOJACTBOM
(3.1.1).

3.5.12 crparterusn (strategy): [Inan 1OCTHXKEHUS TOATOCPOYHOMN WJIU OOIIEH
uenu (3.7.1).
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3.6 TepMuHBI, OTHOCAIIUECH K TPEOOBAHUAM

3.6.1 o0bekT (object), cymuocTts (entity), sinemMeHT (item): Uro-mubo Boc-
IIPUHUMAEMOE UM BOOOpakaemoe.

IIpumep — Ipooykyus (3.7.6), ycayea (3.7.7), npoyecc (3.4.1), nuyo, opearnuzayus
(3.2.1), cucmema (3.5.1), pecypc.

IIpumeuanue — Obvexmol Mocym OblmMb MAMePUAIbHLIMU (Hanpumep, 08ucame,
aucm oymazu, aimasz), HemamepuaibHuiMu (Hanpumep, Kodpguuuenm Kousepcuu,
NIaH Npoexma) uiu 0obpadicaemviMu (Hanpumep, Oyoyuiee nojodiCeHue opeaHu3a-
yuu).

3.6.5 TpeboBanmne k kauecTBy (quality requirement): TpeboBanme (3.6.4),
OTHOCsIIEeCs K KauecTBy (3.6.2).

3.6.6 3akoHO/naTe/IbHOE TpedoBaHMe (statutory requirement): OOsi3aTelNb-
HOe TpeOoBaHME (3.6.4), yCTAHOBJICHHOE 3aKOHOAATEIBHBIM OPTraHOM.

3.6.7 HopMaTuBHOe mnpaBoBoe TpeOoBanme (regulatory requirement):
Oo6s3aTenpHOe TpeboBaHue (3.6.4), yCTaHOBICHHOE OPraHOM, YIIOJHOMOYCH-
HBIM 3aKOHOJATEIILHBIM OPTaHOM.
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3.6.14 nagexxnoctn (dependability): CmocobHOCTE (hYHKIIMOHUPOBATH KaK
1 KOIr'J1a HE00XOaUMO.

I'OCT I1SO 9001-2011
3.5.3 nage:xxknocrn (dependability): CobOuparensubiili TepMuH, IpUMeHsIe-
MBI JIJIS1 OIIMCAHUS CBOMCTBA TOTOBHOCTH M BIUSIOIIMX HA HETO CBOMCTB 0€3-
OTKa3HOCTH, PEMOHTOIIPUIOJHOCTH U 00ECIIEUEHHOCTH TEXHUYECKOTO0 00CIIy-
>KUBAHUS M PEMOHTA.

3.6.15 unHoBanus (innovation): HoBbli uian u3MeHeHHBIM 00BbeKT (3.6.1),

CO3JIAIOIIUH WIIH IIEPEPaACIIPENCIIAIONINN IIEHHOCTb.

Ipumeuanus

1 ﬂeﬂmeﬂbHOCWZb, pesyioemamom KOWIOpOL? Aejislemcsi UHHoeayuAd, KAK npaeuilo,
ynpaeJsaema.

2 Unnosayus, kax npasusio, 3Ha4uma c8ouUM dpgpexmon.
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3.7 TepMHHBI, OTHOCHAIHECH K pe3yJbTaTam

3.7.1 mean (objective): Pe3yabTaTr, KOTOPBIM JOIXKEH OBITh JOCTUTHYT.

I pumeuanus

[ L{env mooicem Ovimb cmpame2uieckou, maKkmuiyeckou Uil onepamuHou.

2 Llenu mocym omuocumsCs K pa3HviM acnekmam (maxue, Kak ounarncosvle yeiu,
yeau 8 obaacmu 300p06bsi U 0e30NaACHOCMU, IKOJ02UU), A MAKHCE NPUMEHAMbCS HA
PA3HBLIX VPOBHAX (Hanpumep, cmpamezuyeckom, op2anuzayuu (3.2.1) 6 uyenom, npo-
exkma (3.4.2), npooyxyuu (3.7.6) u npouecca (3.4.1)).

3 []env moorcem bbimb 8bLIPANCEHA PASHBIMU CROCODAMU, HANPUMED, 8 8Uude HaMe-
YeHHO20 pe3yabmama, HamMepeHus, Kpumepus pabomol, yeiu 8 001Acmu Kauecmed
(3.7.2) unu opyeumu Ciro8amu CO CXOACUMU 3HAUEHUSAMU (Hanpumep, yenesas ycma-
HOBKA, 3A0AHHAS BEIUYUHA, 3A0a4a).

4 B kxoumexcme cucmemol MeHeodcmenma kavecmea (3.5.4) uenu 6 obnracmu kaue-
cmea, yCmanaeiusaemvle op2anHu3ayuel, coaiacyom ¢ noJIUmuKou 8 obiacmu Kave-
cmea (3.5.9) 015 0ocmudicerusi onpeoeneHHbIX pe3yibmanmos.
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3.7.3 ycnex (success) <opranuzauus>: Jloctrxenue neau (3.7.1).

IIpumeuanue — Ycnex opeanuzayuu (3.2.1) npeononazaem banaunc medxncoy ee 3Ko-
HOMUYECKUMU U PUHAHCOBLIMU UHMEPECAMU U NOMPEOHOCMAMU ee 3AUHMEPECOB8aH-
HbIX CMOpPOH (3.2.3), makux kax nompeoumenu (3.2.4), nonvzoeamenu, uneecmopnvl /

aKyuoHepwvl (81adenvyvl), paboOmMHUKU opearuzayuu, nocmaswuxu (3.2.5), napmme-
pbl, 3aUHMEPEeCOBAHHblIE 2PYNNbL U COOOUIeCmaEa.

3.7.5 BoIx0g (output): PesyabTaT mpouecca (3.4.1).

lIpumeuanue — Aensiemes au 8vixo0 opeanuzayuu (3.2.1) npooykuuei (3.7.6) unu
yeayeou (3.7.7) 3asucum om npeodaaoarowux xapaxmepucmux (3.10.1), nanpumep,
KapmuHa Ha npooasicy 8 2anepee A81semcs npooOyKyuel, 8 mo 8pems KaKk nocmasKkd
KapmuH no 3aKasy A6J1semcs yCciyeou, camoypeep, KyNIeHHblIU Y PO3ZHUYHO20 NPOOAd6-

ua, A61Aemcs npooyKyuell, 8 mo 8pems Kak camoypaep, 3aKa3vléaembvlill Uiy nooasa-
eMblll 8 pecmopane, A8emcs YCiy2ou.

I'OCT I1SO 9001-2011
3.4.2 mpoaykuusa (product): PesyasTat mpomecca (3.4.1).
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3.7.6 mpoaykuus (product): Beixon (3.7.5) opranmzanuu (3.2.1), KOTOpHIi
MOKET OBITh MPOM3BEJCH 0€3 KAKOTO-JIMOO B3aWUMOJCHUCTBUS MEXKAY OpPraHU-

3anMen u norpeourenem (3.2.4).

I Ipumeuanus
1 Ilpouzeoocmeo npodykyuu oocmueaemcs 6e3 KaKko2co-1ubo Heobxoo0umo2o 83au-

MoOeucmeuss mexcoy nocmasuiuxkom (3.2.5) u nompebumenem, HO MOAHCEM YACMO
BKIIIOYAMb 2MOm djleMenm ycayeu (3.7.7) npu nocmaske npooyKyuu nompeoumertio.
2 Ilpesanupyrowuti 31emeHm npooyKuuu — mo, 4mo OHA, KAK Npasuio, A61s1encs
MamepuaibHoOU.
I'OCT IS0 9001-2011
3.4.2 npoaykuus (product): Pesynsrat npouecca (3.4.1).
I pumeuanus
1 Cywecmsyiom uemvoipe ooujue kame2opuu nPOOYKUUU:
- ycayeu (Hanpumep, nepetosku),;
- NPpO2paAMMHbBIE CPEeOCMBaA (Hanpumep, KOMNbIOMepHas npocpamma, closapb);
- mexHu4ecKue cpeocmea (Hanpumep, y3ei 08ucamens);
- nepepabamvieaemvie Mamepuavl (Hanpumep, CMasKa,).
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3.7.7 yeayra (service): Beixon (3.7.5) opranm3amuu (3.2.1) ¢, mo kpaiiHeh
Mepe, OTHHM ACHCTBHEM, 00S3aTEIIbHO OCYIISCTBICHHBIM IIPH B3aMMO/ICH-

CTBHM OpraHu3anuu 1 norpeourens (3.2.4).

I Ipumeuanus

1 Ilpesanupyrowuii snemenm yciyeu — mo, 4mo OHA, KAK NPAasuo, s6as1emcs He-
MamepuaibHoOU.

2 Vcenyea wacmo oxeamwvieaem O0essmenbHOCHb HA CMbIKE 83AUMOOEUCMEUSL C NO-
mpebumenem 0 ycmauoseienus mpebosarnuul (3.6.4) nompebumens, a makaice no
X00y npedocmaesienus YCiayeu, U MONCem SKIUYAMb NPOOOJIICEHUE OMHOWEHUU, Ma-
KUX KAaK 83aumooelcmeue ¢ Oaukamu, oyxeaimepuel Uil 20Cy0apCcmeeHHbIMU Yype-
JHCOCHUAMU, HANPUMED, WKOAAMU UTU 20CNUMATISIMUL.

3 IIpedocmasnenue yciye moxcem SKIOYAMb 8 cebsl, Hanpumep, cledyoujee:

- 0esiMeNbHOCMb, OCYULECMBIEHHYIO NPUMEHUMEIbHO K NOCMABIeHHOU nompeou-
mejiem mamepuanvHou npooykyuu (3.7.6) (Hanpumep, pemMoHm HEUCHPABHO20 A8MO-
MOOUTS),

4 Vcnyea, kak npasusio, oyenusaemcs nompebumenem Ha OCHO8e €20 80CNPUSIMUAL.
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3.7.8 pe3yabTartsl aesaTejabHocTH (performance): M3MepuMBblid UTOT.

I Ipumeuanus

1 Pe3ynomamul deamenbHOCMU MO2YM OMHOCUMbBCS K KOAUYECBEHHbIM U Kaue-
CMBEHHBIM NOJYYEHHbIM OAHHBIM.

2 Pezynomamul oessmenvrocmu mocym omuocumscsi Kk meneodxcmenmy (3.3.3) oeti-
cmeuti (3.3.11), npoueccam (3.4.1), npooykuuu (3.7.6), ycayeam (3.7.7), cucmemam
(3.5.1) unu opeanuzayusm (3.2.1).

3.7.9 puck (risk): Bnusiaue HeonpeaeIeHHOCTH.

I pumeuanus

1 Brusnue svlpasxcaemcsi 8 OMKIOHEHUU OM O0XCUOAEMO20 pe3yibmama — No3u-
MUBHOM UNIU HE2aAMUBHOM.

2 Heonpeodenennocms A6151emcst COCMOSHUEM, C8A3AHHbIM C HEOOCMAMKOM, 0adice
yacmuyHo, ungopmayuu (3.8.2), nOHUMAHUSL UIU 3HAHUSL O COOBIMUU, €20 NOCe0-
CMBUSAX UNU BEPOSIMHOCTIU.

5 Cnoso "puck" unocoa ucnonvzyemcs 6 mex ciayuyasx, Ko20a cyuiecmeyem 603-
MOJICHOCMb MOJIbKO He2amuHblX NOC1e0CMEULL.
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3.8 TepMMHBI, OTHOCSIIUECHA K JAHHBIM, HHPOPMALIUM U JOKYMEHTAM
3.8.1 nannble (data): ®aktel 00 o0bekTe (3.6.1).

3.8.2 unpopmanus (information): 3Haunmsie gaHHbIe (3.8.1).

3.8.3 00bekTHBHOE cBUAETENLCTBO (Objective evidence): anubie (3.8.1),
MOJITBEPKIAOIINE HATUYNE UM UICTUHHOCTD YE€ro-an0o.

I pumeuanus

1 ObvexmusHoe ceudemenbcmeo ModHcem Ovimb NOJYYEHO NymeMm HAOJIH0OEHUS,
usmeperus (3.11.4), ucnetmanus (3.11.8) unu opyeum cnocooonm.

2 Obvexmusroe ceudemenbcmeo o yeau ayouma (3.13.1) obviuno exnrouaem 3a-
nucu (3.8.10), uznoocenue ¢paxmos unu opyeyro ungopmayuro (3.8.2), xomopwie
umerom omuouieHue Kk kpumepusim ayouma (3.13.7) u mocym b66lmeb npogepenoi.
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3.8.5 noxkymeHnT (document): Madopmarus (3.8.2) u HocUTEIb, HA KOTOPOM
3Ta HHGOpMAaIYs IIpeJCcTaBICHa.

lIpumep — 3anuce (3.8.10), cneyughuxayus (3.8.7), npouedypHulii 0OKYyMeHm, yep-
meosic, omuem, CmaHoapm.

I Ipumeuanus

1 Hocumenv mooscem Obimvb OYMANCHBIM, MASHUMHBIM, JIEKMPOHHLIM ULU ONMU-
YecKuM, KOMNbIOMEPHBIM OUCKOM, homozpaghueti unu oopa3yom, uiu ux KOMouHayu-
eu.

2 Komnnexm ookymenmos, nanpumep, cneyugurayuti u 3anuceu, 4acmo Ha3wvled-
emcs " 0oKymMeHmayueu .

3 Hexomopvie mpebosanus (3.6.4) (nanpumep, mpebosanue K pazdoopuusocmiu
MmeKCma) OMHOCAMCS KO 8ceM 8UOAM OOKYMEHmMO8, OOHAKO MO2ym Oblmb pa3Hble
mpebosanus K cneyuuxayusam (nanpumep, mpebosarue K ynpasieHuo peoaxKyusl-
MU) u 3anuciam (Hanpumep, mpebosarue K 60CCMAHO8IEHUIO OOCYNHOCMUL).
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3.8.5 noxyment (document): Madopmarus (3.8.2) u HOCUTENIH, HA KOTOPOM
3Ta HH(OPMAIIHS PEICTAaBIICHA.

3.8.6 nmokymenTupoBanHasi uHpopmaunusa (documented information):
Nuadopmarusa (3.8.2), koTopasi 102KHA YIPABJISATHCSI H NOIE€PKMBAThCS
oprauusanmueii (3.2.1), 1 HocuTenb, KOTOPBIN €€ COCPIKHUT.

I pumeuanus

1 Jlokymenmuposanuas ungopmayus modcem ovimo 100020 hopmama u Ha Jiro-
bom HOCumeie, u Modcem ObIMb NOJIYUEHA U3 1100020 UCTNOYHUKA.

2 JlokymenmuposarHas uHGOpMayus Modicem OMmHOCUMbCAL.

— K cucmeme meHeldxdcmenma (3.5.3), exmouas coomeemcmsayouue npoyeccyl
(3.4.1);

— K uHgopmayuu, co30aHHOU O QYHKYUOHUPOBAHUSL OP2AHU3AUUU (OOKYMEHMa-
yus);

— K ceudemenvcmeam oocmucHymoix pezyavbmamos (3anucu (3.8.10)).

3.8.10 3amucek (record): JJoxkymeHt (3.8.5), coaepKaiiyil JJIOCTUTHYThIE Pe-
3VJbTAThl WA CBUAECTEIbCTBA OCYILECTBICHHON AEATEILHOCTH.
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3.8.8 pykoBoacTBO o kavectBy (quality manual): Cnenuduramus (3.8.7)
Ha CHUCTEMY MEHE)KMeHTa KadecTBa (3.5.4) opranuzanuu (3.2.1).

3.8.7 cnenudukanus (specification): Jlokyment (3.8.5), ycraHaBIuBaro-
muii TpedoBanms (3.6.4).

IIpumep — Pyxosoocmeo no xkawecmsy (3.8.8), nian kawecmea (3.8.9), mexuuye-
CKUU Yepmedic, NpoyeodypHuli OOKYMeHm, padbouas UHCMPYKYUsL.

I'OCT 1SO 9001-2011
3.7.4 pyxkoBoacTBo mo kadecTtBy (quality manual): Jlokyment (3.7.2),
ONpeJIesIsoNIN  CUCTEMY MEHEKMeHTa KadecTtBa (3.2.3) opraHuzaiuu

(3.3.1).
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3.9 TepMuHBbI, OTHOCAIUECH K IIOTPEOUTEIAM

3.9.1 oopaTrnas cBsa3b (feedback) <ymoBmeTrBOopeHHOCTH MOTPEOUTEIIS:
MHeHYsI, KOMMEHTApPUU W BBIPAKECHUSA 3AMHTEPECOBAHHOCTH B IPOAYKIIMUU
(3.7.6), ycayre (3.7.7) nim npouecce (3.4.1) o0pabOTKH IpeTESH3UM.

3.9.2 ynoBJieTBOpeHHOCTHh MoTpeduTe st (customer satisfaction): Bocnpu-
atue norpeoutesieM (3.2.4) CTeeHU BBIIOJIHEHUS €0 OKUIaHUM,

I pumeuanus

1 Ooicuoanuss nompeoumens mocym ovimo He uzgecmusl opearuzavuu (3.2.1) unu
oadxice camomy nompeoumento noka npooykyus (3.7.6) unu ycayeu (3.7.7) nHe 6yoym
eMmy nocmaenemvl / oKasauwl. /s 00cmudicetust 8blCOKOU YO081emMB8OPEHHOCU NO-
mpeoumeJisi He0O6X00UMO B8bLINOJIHAMb O0HCUOAHUE NOmpedumens, 0axce eciu OHO He
YCMAHOBIEHO UNU HE ABTI1emCsl 00bIYHO NPeodnoaazaemviM Uil 00A3amenbHbIM.

I'OCT 1SO 9001-2011
3.1.4 ynoBierBopeHHoCTh moTpedOuTesie (customer satisfaction): Boc-
IPUATHE TOTPEOUTEIIMU CTEIICHH BEITIOJHEHUS 11X Tpebosanmii (3.1.2).
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3.9.3 nperen3usi (complaint) <yJa0BJIETBOPEHHOCTh NOTpeOUTES>: Bhipa-
KeHrue opranuzanuu (3.2.1) HEeyJIOBIETBOPEHHOCTH €€ Ipoaykuuen (3.7.6)
uinn ycayrou (3.7.7), nim HenocpeACTBEHHO mpoueccoM (3.4.1) yrpaBieHus
IPETCH3UsIMHU B CUTYyaIUsIX, TJ€ SIBHO WJIM HESIBHO OXKMIAETCS OTBET WM pe-
IICHHE.

3.9.5 nmnpaBmia J0CTH:KEeHHMsSI Y/JOBJIETBOPEHHOCTH IOTpeOMTEJIsI
(customer satisfaction code of conduct): OOemanus, JaHHBIE TOTPEOUTEITIO
(3.2.4) opranuzanuen (3.2.1) OTHOCUTEIBHO €€ MOBEJACHUS, HAIPaBJICHHOTO
Ha MOBBIIICHUE YJOBJICTBOPECHHOCTH MOTpeOuTens (3.9.2), u COOTBETCTBYIO-

e Mephl UX 00CCIICUCHHUS.

I pumeuanus

1 Mepuvi obecneuenus mocym exmouams 8 ceos yeau (3.7.1), ycnosus, oepanuye-
HUsl, KOHMAaxkmuyro ungopmavuro (3.8.2) u npoyedypul (3.4.5) obpawenus ¢ npemen-
suamu (3.9.3).

2 B HUCO 10001:2007 mepmun "npasuna’ ucnonvzyemcs 83ameH mepmMuHa ''npa-
BULA OOCMUMNCEHUSL YOOBIEMBOPEHHOCMU Nompeoumerns' .
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3.10 TepMUHBI, OTHOCSAIIMECH K XapaAKTEePUCTHKAM

3.10.3 genoBeueckuit pakrop (human factor): Xapakrepuctuka (3.10.1),
IpUcylas JuIly, KOTOpPO€ HMEET BIMSHHE Ha pacCMaTpUBACMbI OOBEKT

(3.6.1).

I Ipumeuanus
1 Xapaxmepucmuxu mo2ym b6vimsb uzuueckumu, oopazosamebHblMu Uil COYu-
QAIbHBIMU.

2 Yenoseueckue ghaxmopwvl mo2ym 3HAUUMENAbHO GIUAMb HA CUCMEMY MeHeOiC-
menma (3.5.3).
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3.10.4 kommneTeHTHOCTH (competence): CmocOOHOCTh MPUMEHSITh 3HAHUS U

HaBBIKU 11 JOCTUKEHUS HAMEUYEHHBIX PE3YJIbTATOB.

I pumeuanus

1 Ilpodemoncmpuposarnas KOMNEMEHMHOCMb UHO020Ad PACCMAMPUBAEMC KAK
Keanuguxayusi.

I'OCT IS0 9001-2011

3.1.6 kommeTeHnTHOCTHL (COmpetence): IlpojemoncTpupoBanHas CIOCO0-
HOCTb IIPUMEHATHh 3HAHUSA U HABBIKUA HA [IPAKTHUKE.

IIpumeuanue - Ilonamue KoMnemeHmMHOCMU ONPEOENEHO 8 HACMOAUleM CMAH-

oapme 8 obuem cmvicie. Ynompebienue 0aHHO20 MEPMUHA MOHCEM UMEMb OONO.I-
HUMeNbHble 0COOEHHOCMU U ObIMb YMOYHEHO 8 OPYaUx 0OKYMEeHmMAx.
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3.11 TepMuHBI, OTHOCAIIMECH K ONPEACJICHUIO

3.11.3 monuTopunr (monitoring): Onpenenenue (3.11.1) cratyca cucteMsl
(3.5.1), mpouecca (3.4.1), nponykiuu (3.7.6), ycnyru (3.7.7) unu gecTBUSL.

I pumeuanus

1 /Ina onpeodenenus cmamyca moxcem 603HUKHYMb HE0OX00UMOCMb NPOBepUmy,
NPOKOHMPOIUPOBATNG UTU OMCIEOUND.

2 Monumopune, kax npasuio, a6asaemcs onpeoeneHuem cmamyca oovekma (3.6.1),
BbINOJIHAEMbIM HA PA3IUYHBIX DMANAX UTU CDOKAX.

3.11.4 uzmepenune (measurement): IIponecc (3.4.1) onpenencHus BeIUYH-

HBI.

I Ipumeuanus

1 B coomeemcmeuu ¢ UCO 3534-2 senuuuny onpeoensarom, KaKk npasulo, KaK Ko-
JIU4ecmaeo.
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3.11.7 xontpoan (inspection): Omnpenecnenme (3.11.1) cooTBeTCTBUSA

(3.6.11) yctaHOBIIEHHBIM TpeOOBaHUM (3.6.4).

I pumeuanus

1 Ecnu pe3ynomam KoHmMpoJs noKasvléaem coomeemcmaue, oH Moicem Ovlmbs Uc-
nowb306an 0ns yeneil eepugurxayuu (3.8.12).

2 Pezynomam xonmposs modicem nokas3vleéamb COOMBEMCmaue Uil Hecoomeen-
cmaue (3.6.9), unu cmenenb cOOMEEemMCcmausl.

3.11.1 onpenenenne (determination): JIeCTBUS 1O YCTAHOBJICHUIO OJIHOM

uin 0osee xapakTepucTuk (3.10.1) 1 BeIUYMH 3TUX XapaKTEPUCTHK.

I'OCT 1SO 9001-2011
3.8.2 koutpoasn (Inspection): Ilporeaypa oreHrBaHNs COOTBETCTBUS ITY-
TEM HAOJIOACHUS U CYKICHHH, COIPOBOXKIAECMEIX COOTBETCTBYIOIINMU HU3ME-
PCHHSIMM, UCIIBITAHUSIMH WJIH KaJIHOPOBKOM
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3.11.7 xontpoan (inspection): Omnpeneneane (3.11.1) cooTBeTCTBUS
(3.6.11) ycranoBneHHbIM TpeOoBaHusM (3.6.4).

3.11.8 ucnbiTanume (test): Onpenenenue (3.11.1) coorBercrBus (3.6.11)
TpeOoBaHusIM (3.6.4) 1JIsi KOHKPETHOrO IIPEANOJIaraéMoro HCIOJIb30BaHUS

WJIM IPUMEHEHUA.
IIpumevanue — Ecnu pesyniomam ucCnvlmaunus nokKas3vléaem cOOmeemcmesue, OH
ModHcem Oblmb UCNOIb308aH 05 yeneu saruoavuu (3.8.13).

I'OCT 150 9001-2011
3.8.3 ucnbiTanue (test): OnpeaeaeHue 0/ IHON MM HECKOJIBLKUX XapakTepu-
cTHK (3.5.1) corimacHo ycraHoBiIeHHOM npouenype (3.4.5)
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3.12 TepMMHBI, OTHOCSILIMECH K AeCTBUAM

3.12.2 xoppexkTupymwomiee aeiicreue (corrective action): [eiicTBue, mpe/-
IPUHATOE JIs1 yCTPaHCHHUS IMPUYMHBI HecooTBeTCTBUA (3.6.9) m mpemympe-
KICHUSI €T0 IIOBTOPHOTO BO3HUKHOBEHHS.

I'OCT IS0 9001-2011

3.6.5 koppexkTHpyoee aercTtBue (corrective action): JlelcTBue, mpen-
IPUHATOE UISL YCTPAHCHUS MMPUYMHBI OOHAPYKEHHOIO HECOOTBETCTBUSA (3.6.2)
WJIM IPYTON HEXKEIATEIbHOU CUTYALIUH.

I pumeuanus

2 Koppexmupyouee Oeticmsue npeOnpuHuMarom O0jis npeoomepauieHus nosmop-
HO20 BO3HUKHOBEHUsL coOblmus, a npeoynpedcoarouee oeucmeue (3.6.4) - ona
npeoomepauieHust B03HUKHOBEHUS COObLMUL.
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3.13 TepMUHBI, OTHOCSAIIMECH K AYAUTY
3.13.2 kommiekcubiii ayauT (combined audit): Ayaut (3.13.1), npoBoau-
MBI B OJHOM MpoBepsiemon opranuzanuuu (3.13.12) naa aByx u 0osee cuctem

MeHeIKMeHTa (3.5.3) OJHOBPEMEHHO.

[Ipumeuanue — Yacmu cucmemvl MeHeOHCMEHMA, KOMOPble MO2Ym OblMb BKII0Ye-
Hbl 8 KOMNJEKCHbIU ayoum, Mo2ym Ovlmb ONpeoeieHbl COOMBEemMCmEYIWUMU CIMAH-
0apmamu Ha cucmemvl MEHEeONCMEHMA, CMAHOAPMAMU HA NPOOYKUUIO, CMAHOAp-
Mamu Ha yCay2u uiu npoyeccol, npumeHsemoimu opearnuzayue (3.2.1).

3.13.3 coBmectHbIii ayauT (joint audit): Ayaut (3.13.1), npoBOAMMBINA B
OJHOM TpoBepsieMor opranuzanuu (3.13.12) apymMs u 0osee npoBEPSIOIIUMHU
opranuzanusMu (3.2.1) 0THOBpEMEHHO.

3.13.4 nporpamma ayauta (audit programme): COBOKYIMHOCTbh OJHOI'O WJIU
HECKOJIbKMX ayauToB (3.13.1), 3amiaHUpOBaHHBIX HAa KOHKPETHBIM IMEPHOJ
BPEMEHHU M HAIIPABJICHHBIX Ha JOCTUKEHUE KOHKPETHOM LICIH.
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3.8.3 00bekTHBHOE cCBUAETENLCTBO (objective evidence): anubie (3.8.1),

MOJITBEPKIAIOIINE HATUYNE UM UICTUHHOCTD Y€ro-an0o.

I pumeuanus

1 Obvekmusroe ceudemenbcmeo Modxicem Ovimb NOAYUEHO Nymem HAOI00eHUs,
usmepernus (3.11.4), ucnovmanus (3.11.8) unu opyaum cnocobom.

2 ObvexmusHoe ceudemenbcmeo 0ns yeau ayouma (3.13.1) obviuno exnouaem
sanucu (3.8.10), uznooicenue gpaxmos unu opyeyro ungopmayuro (3.8.2), komopuwie
umerom omuouieHue Kk kpumepusim ayouma (3.13.7) u mocym b66lmeb nposepenoi.

3.13.7 xpurepun ayaurta (audit criteria); CoOBOKyIMHOCTh MOJUTHK (3.5.8),
npoueayp (3.4.5) wiu tpedoBaHuil (3.6.4), UCIIOJIB3YEMBIX JJIs COIIOCTaBJIC-
HUSI C HUMU OOBEKTUBHBIX CBUJIETENILCTB (3.8.3).

I'OCT 1SO 9001-2011

3.9.3 kputepun ayaura (audit criteria); COBOKYIMHOCTh IIOJUTHUKH, IPOIIE-

ayp (3.4.5) unu TpedoBanuii (3.1.2), KoTOphIie IPUMEHSIOT B BUJIE CCBIIOK.

lIpumeuanue - Kpumepuu ayouma ucnonv3yom 0Jisi CONOCMABLEeHUs C HUMU CBU-
demenvcme ayouma (3.9.4).
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3.13.8 cBuaereancTBO ayaura (audit evidence): 3amnucu, u3noxeHue (pak-
TOB WJM Jpyras HHQOpMaius, KOTOPHIE CBA3aHBI C KPUTEPUAMH ayJIHTa
(3.13.7) u IBIAOTCS BEpUPHUIIIPYEMBIMH.

I'OCT 1SO 9001-2011

3.9.4 ceunerennberBo ayaurta (audit evidence): 3anucu (3.7.6), U3JI0KESHUE
¢dakToB mim Apyras uHopmarmsa (3.7.1), KOTOpbIE CBSI3aHBI C KPUTECPUSIMHU
ayauTta (3.9.3) u MoryT OBITH IPOBEPEHEL.

Hpumeqaﬂue - Ceuoemenvbcmaeo ayduma Moorcem Oblmb KA4eCmeeHHbIM U KO-
JAUYeCmeerHbiM.

3.13.13 conmpoBo:xaarommii (guide) <ayaut>: JIumo, Ha3HaYaeMoe MpoBe-
psaeMon opranm3anuen (3.13.12) mis oka3zaHusi NOMOIM TPYIIE MO ayJIUTy

(3.13.14).
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3.13.15 ayaurop (auditor): JIuno, npoBoasiiee ayaut (3.13.1).
I'OCT 1SO 9001-2011
3.9.9 ayauTop (auditor): JIuio, mpoieMOHCTPUPOBABIIIEE CBOM JIMIHBIC Ka-
yecTBa M o0saarolniee KOMIeTeHTHOCThI0 (3.1.6 1 3.9.14) mis npoBeacHUs
ayauta (3.9.1).
3.13.16 Texuuueckmii 3xcnept (technical expert) <aymur>: JInmo, koTopoe
IIPEI0CTABIISAET CHCIUAIBHBIC 3HAHUS WM OMBIT rpyIme no ayauty (3.13.14).
I'OCT 1SO 9001-2011
3.9.11 rexunueckuii 3xcnept (technical expert): <Ayaut> JIuio, ob1aj1a-
I011ee CHEUUaIbHBIMU 3HAHUSIMU WM OMIBITOM, HEOOXOJMMBIMU TIpYIIE 110
ayauty (3.9.10).
3.13.17 maomwogarenn (observer) <ayautr>: JIumo, COIpOBOXKIAIOIIEE

rpynny 1o ayauty (3.13.4), Ho He saBisroneecs ayautopom (3.13.15).
lIpumeuanue — Habnrooamenv modicem Obimb cOMpYOHUKOM NPOBEPEMOl OP2aAHU3A-

yuu (3.13.12), npedcmasumenem KOHMPOIUPYIOUIE20 OP2AHA UIU OPY20U 3AUHMEPeCco-

sarHOU cmoponwl (3.2.3), komopuli Habodaem 3a nposederuem ayouma (3.13.1).
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Ipuinoxenue A
(cnpaBo4HOeE)

CBsI3b MeK1y NOHATUAMM U UX rpaduyeckoe npeacraBjieHue

A.1.1 O01mue moJioKeHus

B TepmuHONIOrHYEeCKON pabOTE CBSI3M MEXIY MOHSITUSIMH OCHOBBIBAIOTCS
Ha MEPApPXUUYCCKUX OTHOIICHUSIX MEXIY MpU3HAKaMU BHAOB TaKHM 00pa3oM,
4TO HamboJee YKOHOMHOE OIMCAaHHUE MOHATHUS 00pa3yrTCs MyTeM HaMMEHO-
BaHUs €r0 BHJA U OIMMCAHUS IMPU3HAKOB, OTIMYAIOIIUX €0 OT BBIIICCTOSIIMX
WJIA COTIOTYMHEHHBIX MOHSITHM.

Mexay NOHATUSIMH CYIIECTBYIOT TPM OCHOBHBIX BHJA CBS3CH, YKa3aHHBIX
B HACTOSIIEM MPUIIOKEHUN: poAdoBbie (A.1.2), mapTUTUBHBIE (CBSA3b OOIIETO C
ero yactaMu) (A.1.3) u acconuatuBHbie (A.1.4).
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A.1.2 PoagoBas cBA3bL

[ToguMHEHHBIE MOHITHS B paMKax MEpPapXHH HACICAYIOT BCE MPU3HAKH OC-
HOBHOT'O IOHSTHS U COJICPKAT OIMCAHUS T€X MPU3HAKOB, KOTOPHIC OTJINYAIOT
UX OT OCHOBHBIX (POJUTEIBCKUX) U OJHOMOPSAKOBBIX (pPOJACTBEHHBIX) MOHSI-
THUM, HAIIPUMEP, CBSI3b BECHBI, JIETA, OCEHU U 3UMBbI CO BDEMEHEM TOJ1a.

PonoBbi€ CBsI3U M300pakarOT rpaMUYECKU B BUJIC «BECpA» WIN «JIEPEBay

0e3 cTpeniok (pucyHoK A.1).
[Tpumep u3 ISO 704:2009 (5.5.2.2.1)

Bpewms rona

[T

Becna Jleto OceHb

Pucynok A.1 — I'paduueckoe npeacTaBieHUE poJI0OBOM CBSI3H
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A.1.3 ITapTuTUBHAA CBA3b

[logunHEHHBIE TTIOHATUA B paMKaxX OJHOU UEPAPXUYECKOU CUCTEMBI SIBJISA-
IOTCSl YaCThIO CYIIEPOPAUHATHOTO MOHATUSA, HAIPUMED, BECHA, JIETO, OCEHb U
3MMa MOTYT OBITh OIPEACICHBI KaK YacTH rojia, U HEJIONYCTUMO ONPEICIATh
KaK 4acTh I'0Jia XOPOIIYIO MOToay (O/IHA U3 BO3MOKHBIX XapAKTEPUCTHK JIETA).

[TapTUTUBHBIE OTHOIICHHUS H300pakarTCid B BHUJE «rpadeiaby (PUCYHOK
A.2).

[Tpumep u3 ISO 704:2009 (5.5.2.3.1)

T'ox

Becna Jleto OceHb 3uMma

PucyHok A.2 — I'padudeckoe npeicTaBiICHUE NapTUTHBHOM CBS3U
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A.1.4 AccommaTuBHAas CBA3b

ACCOIIMaTUBHBIE CBA3U HE CTOJIb SKOHOMHBI, KaK POJIOBHUIOBBIE U ITAPTH-
TUBHBIC, HO OHU MOMOTAIOT ONPEACIUTh NPUPOAY B3aUMOOTHOLICHUN MEXITY
IBYMsI TIOHATUSAMHU B PAMKaxX CUCTEMBbI MOHITHUM, HAIPUMED, TPUYMUHA U CIICI-
CTBHE, JICUCTBUE U MECTO, ACUCTBUE W PE3yIbTaT, MHCTPYMEHT W (PYHKIIHA,
MaTepHuall U POy KIIHUS.

AccoLMaTUBHBIEC CBI3M M300PaKar0T B BUJIE OJIHOM YEPTHI CO CTPEIKOW Ha
KaXJIOM KOHIIE (pUCYHOK A.3).

ITpumep u3 ISO 704:2009 (5.6.2)

CoinHie » Jleto

\/

IInaBanue

PucyHok A.3 — I'paduueckoe npeacTaBiICHUE aCCOIMATUBHOMN CBSI3U
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Ha pucynkax A.4 — A.16 npeacrasiieHbl rpaduyecKue N300paKeHUs I10-
HATHM, HA KOTOPBIX OCHOBBIBAIOTCS MPEAMETHBIE I'PYIIBI pa3jeiia 3 HaCTOs-
IIET0 CTaHJapTa.

OnpenencHus TEPMUHOB MOBTOPSIOTCS, HO IPUMEYaHUsI K HUM Ha PUCYH-
Kax HE MPUBEICHBI, IIO3TOMY PEKOMEHAYETCS 00pamaTbCa K pa3aeiny 3 s
O3HAKOMJICHUS C IPUMEYAHUSMU.

B kauecTBe nmpumMepa janee npeacTaBicH

Pucynok A.16 - 3.13 TlonsATHs, OTHOCSIIMECA K KATETOPUU " ayIUT"
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Ayvaumr (3.1.3.1)
CucreMaTHYSCKHHA, HE3aBUCHUMBIHA H1
JMOKYMEHTHPYCSMBINM ITPOIIECC IMOJIYISCHHSI OOBEKTHBHBIX

CEHUASTESIIBECTE H UX OO0OBEKTHBHOIO OLICHHUBAHUIST JIJIs1
CTEIIEHH COOTBETCTBHSI KPHUTESPHSIM

YCTaAaHOBJICHMSL
ayaura
KoMnJiekcHEBIM ayxmuTr (3.13.2)
AYIAHUT, IIPOBOJIMMEBIHA B OJIHOMHA CoBMeCTHBINM ayimr (3.13.3)
IMIPOBEPSISMOHA OPraHMU3AaIlNH JIJISI JIBY X AYIaHUT, IIPOBOJHMMBIN B OJIHOM
1 SoJIee CHMCTEM MEHEDKMeHTa MNpPpOBEPsIEMON OPraHHU3aAlUN JABYMsI 1
OHOBPEMEHHO SoJiee IITPOBEPSIFOLILHME
OpraHHvu3alIlriusIiMHd OJITHOBPESMESHHO
IMporpammMma ayaura (3.13.4)
COBOKYITHOCTE OJHOITO HJIH
HESCKOJBKHX ayJAHUuTORB,
3arJIaHHMpPOBaAHHBIX HA KOHKPCSTHBIN
IISePHOA BPSEMESHH M HAIIPaABJIICHHBIX
Ha JOCTH>»XECHHMEC KOHKPESTHOM I1SJTHI

OoGiracTe ayaura (3.13.5)

OO6BreM ¥ TPAaHHUIIBI Ay JUTa

Saxkazuauk ayaumrTa (3.13.11)
Op]‘ailwrje\t(ns{ HMJIM JIMI1O,
3axKasaBIilIcce ayJ I
Tlonam ayaxura (3.13.6)
OrmruucaHue ACATCIIBHOCTH H
Kpurepuum ayxmuara (3.13.7)
COBOKYITHOCTSE ITOJIMTHK, IIPOILICOAY P
I TpeGCOoOBaHMM, MCITONB3Y CMBIX
JJIA COTTOCTABIJICHMs € HHMMM
OO BCKTHBHBIX CcCBHJICTCIIBCTB

IIpoeepsieMasi opraamuzamms (3.13.12)
Opraau3ailfdsi, IToABCcprarolilasics ay dnaTy
I'pymnimma mo ayaury (3.13.14) CeuaerejasLcTrBo ayaura (3.13.8)
O aMH HMJIM HECKOJIBKO JIMIL, 3armmcH, U3JI0>»KeHuEe PpaKTOB HMJIH Opyrasi
I/IH(I)OpMaLII/Iﬂ, KOTOPEBIC CBiA3AHBI C
KPHTCPpHIAMHM ayJiH1uTa | ABJIIAFOTCsST
BepHUOHUITHPY CMBIME

Conpososxkaxawumun (3.13.13)
JIumo, HazHavYaceMoOe IIpoBEepsIeMOi [ — .
MNPOBOASAIIIHMAX aAyYJAHUT, IIPH
He()GX(),ElI/IM()CTl/I IO Aacp>KHMmBacMbIX
TEXHHMYCCKHMMHM DKCIriepraM#
HaoGJuroaenmst ayaxumra (3.13.9)
Pesynbprarkl OLICHHBAHHSL COOpaHHBIX
CBHACSTESIIBLBCTE aAyJaHUTa ITO OTHOILICHHIO K

opraHm3alMeil JJIsI OKa3aHMsI
KPpHUTCPHsIM ayjauUura

IMTOMOIIIH T'PYIITI€ T1O aAYJIHUTY

Ayvaurop (3.13.15)

ImIpoBoOJIsIliee

JInrigo,
ayamarT
HaGuaoaxareiuae (3.13.17) FAaKJIIOYEeHME IO pe3yJjikLrTraraM
JIHI1O, COnMpPOBOMXKAarollce ayaxmara (3.1.3.10)
HO HCS BeIXoa ay/aaHuTa ITOCJI€e pacCMOTPEHMS
LneJiel ay/amura M BCeX HaOJIIOJASeHHH
ayamrTa

TexHMmIecKkun xcnepT (3.13.16)
IPYIIINY 10 ayJIUuTy,

JIMIlo, KOTOPpOE npeaocTraBiisieT
cCrienMaIbHBIC 3HAHMS HMJIHM OINBLIT I'PYyIIIie
Mo ay aIuUurTy



Kommaercensni ayaur (3.13.2)
AYIHT, IPOECIEMEIE B 0JH0H
NpoEepEeMoH OPrAHMIALEE qNd JEYX
i DOMee CHOTEM MeNRIAMENTA

PORUEEMEHHD

Ayauar (3.13.1)
CHCTEMATHUECEHE, HeZaEHCHMEIH H
MOKYMERTHYEMBIH NPOLecc ToTYIeHHE 00BeKTHEREIR
CHHARTRNLCTE B HY 0DLOKTHRROTO OIeNHBANME 101
VETAHOBISHHER CTENEHH COOTBETCTRHT KPHTEPHAM

AV BT

CosmecTHbiil ayanT (3.13.3)
AV T, TPOBOTHMEIE B OZHOR
NPOEEPEEMOH OPTAHEAMEE SEVMA H
Gones NpoBepIICIIHME
OpRTaMEIALEInH OSHONPEMEHHD

[Iporpasiva aygura (3.13.4)
CI!IM!’.].-'HHEIE'I'I: OSHOT'O HIH
HECROMLKHX A% THTOR,
IAMTAHHPOBAHHEY HA EOHEPETHEIH
NEpHOT BPeMeHH H HalPaBIeHHEX

Ha JOCTHAPHHE I'.'HHHFII'THlt-ITI T



Sakasw aygura (3.13.11)

GFFHHHHIWI HATH L0,
1AkALARMaR &Y IHT

[Tposepsemas opramsaums (3,13 17)
(JpraKi3aliie, moTBepralimases &y Hry

\ Obaacts aymira (3.13.3)

(Jobest i TPaHHIAL 3V IHTA

[nat ayaura (3,13 6)
Omueanme JeqTeMEHOCTH |
OprAHEATHONKX MepOTpHATH
D TDOBETEEHK) 3YIHTA

Kpirrepinit aygura (3.13.7)

ConoxynuoeTs RONTIE, Hpotieayy

HITH TPRDOBAHHH, HOTID by EhIBLY
TN COTOCTARTERHS ¢ HHMH

DA THANMY CRIETETMETY



' Y \|

Conpososatomuit (3.13.13) ['pynna mo ayaury (3.13.14) Cengerenserso aygmra (3.13.5)
Nune, sasnaaesoe MpoBepRanion O i Beckor ko i Samac, anoHesHe §aKT08 HIH APyTaE
' - NPOBOTANEY AVIHT, IPK HEOPMALNEA, KOTOPBE CBESAREI ¢
CPFAIHSALDIEH T11 oK 333l HEODXOTHMOCTH Mo LTepE HEACMED: KPHTEPHAMN 2V AHTA H ANALOTCR
TCMOTIRE TFyTte 2 dyuTy TESHHMECKHMHE IRCIEDTAMH EE].J'E(hE:HP}'EhII:D.IE
Habmogenns ayaura (3.13.9)
Py IsTaTel ONREHBARKS COOPAHEED
CEHOETENLCTE AYIHTA N0 OTHOMERHK K
.jl.]r',Il,HTﬂ]} [3 131 j] KPHTEPHAM AV IHTA
TTseuto, mpomoumes
AV IHT
Texnmueckuii sxenept (3.13.16) Habmogateas (3.13.17)  3axiiouenie mo pesyasTaTam
nno, KoTopoe MpefocTABNRET lumo, conporoaazomes ayaura (3.13.10)
CRMMATMHME JHANML KT ONKIT TPYVITne FFYIIY 10 AYIHTY, RO 2 Baron avamTa mocne paceMoTpeRuE
0 AV AHTY A0 AYIHTOPOM meel AvaTa W cex Habmozensi

AVOHTA
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AJipaBUTHBIN yKa3aTe/b TEPMHUHOB HA PYCCKOM SI3bIKe

213 £ 010 (c SRR 3.11.2
ACCOITHAIITIT +nevnvnerneensenseesensenneensensenneenss 3.2.8

2 \211 % WU 3.13.1

AYJUT KOMIICKCHBIM .....ccvvvvvvvuvnnnniniinnnnns 3.13.2

ayJUT COBMECTHBIM ......cceevveeeeeeeieeeeeeeenn, 3.13.3

AYTIATOD ceeeeeeeeeeeeeeeeeeeeeeeee e eeeeeaeeeaeaaaeaaeens 3.13.15

AKCIEPT TEXHUUCCKUAM ..vvvvvvvvrrrrrrrnrrnnnnnne 3.13.16

3JIEMEHT (JOIOJHUTEIbHBIN TEPMUH JJI «00BEKT») 3.0.1
ADDEKTUBHOCTD .evvvvvrrreeeeeeeeeeeeiiiinnnnnnnnnnns 3.7.10
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AJipaBUTHBIN yKa3aTeJb TEPMHUHOB HA AHIVIMMCKOM SI3bIKE

ACTIVILY .o 3.3.11
ASSOCIALION evveieee e e 3.2.8

2 10 [0 1 | SRR 3.13.1
aUAIt CHIENT .oeeeeeeee e 3.13.11
audit concClusIoON ........covvevviiiieeieeeeeee 3.13.10
VISION e, 3.5.10
WOrK envIironment ........ccooeeeeveeeeeeeeennnnen, 3.5.5

81



IIpuaoxxenue /1A
(cnpaBo4YHOeE)

CBeleHMA 0 COOTBETCTBUH CChIJIOUHBIX MEKAYHAPOAHBIX CTAHIAPTOB
HAIMOHAJIBLHBIM cTaHaapTaM Poccurickon Deaepanuu

Tabauma JJA.1

O003HaUYeHUE 1 HAUMEHOBaHUE

O003Ha4YEeHHUE CCHIJIOYHOTO CreneHb
COOTBETCTBYIOIIETO HAIIMOHAILHOTO CTaH-
MEXIYHAPOJHOTO CTAaHJIApTa | COOTBETCTBUSA N
napra Poccurickon ®@enepaunu
1SO 9001:2015 IDT I'OCT P MCO 9001-2015 "Cucremsl Me-
HEJPKMEHTA KayecTBa. TpeOoBaHUS
ISO 14001:2004 IDT I'OCT P UCO 14001-2007 "Cuctemsbl sKo-
JOTUYECKOro MeHeKMeHTa. TpeboBaHus 1
PYKOBOJACTBO IO IPUMEHEHHUIO"
ISO 50001:2011 IDT I'OCT P MCO 50001-2012 "Cucrembl

SHEPreTHUYCCKOro MeHEeMKMeHTa. TpeOoBa-
HUSI M1 PYKOBOJICTBO IO IPUMEHEHUIO"
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O003HaYeHUE 1 HAUMEHOBaHUE

O0o3Ha4YeHne CCbUIOYHOTO CreneHb
COOTBETCTBYIOIIEIO0 HAITMOHAIBLHOTO CTaH-
MEXIyHApOJHOIO CTaHIapTa | COOTBETCTBUS . .
napra Poccuiickon denepaunu

1ISO 9004:2009 IDT I'OCT P UCO 9004-2010 "MeuemxMeHT
TUISL TOCTHXKEHUST YCTOMYMBOIO yCIexa op-
ranuzanuu. [1oaxon Ha OCHOBE MEHE K-
MEHTa KauyecTBa '

|ISO 10001:2007 IDT I'OCT P UCO 10001-2009 "MeunemxmMeHT
KauyecTBa. YIOBICTBOPEHHOCTh IOTPEOUTE-
jeun. Pekomenanum mno mnpaBuiiaM noBeJe-
HUS JJ1s1 OpraHu3aun”

1ISO 10002:2014 -

|ISO 10003:2007 IDT I'OCT P UCO 10003-2009 "MeunemxMeHT

KayecTBa. YJIOBJIECTBOPEHHOCTh MOTPEOUTE-
jeun. PekoMeHanum no yperyaiupoBaHUI0
CIIOPHBIX BOIIPOCOB BHE OpraHU3aIUU |

SO 10004:2012
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O0o03HaUYeHUE CCHIJIOYHOTO
MEXTYHApPOJIHOTO CTaHapTa

CreneHp
COOTBETCTBHS

O0o3HauyeHEe 1 HAUMEHOBAHIE
COOTBETCTBYIOIIETO0 HAITMOHAJIBHOTO CTaH-
napra Poccuiickon Denepanumn

1SO 10008:2013

IDT

I'OCT P UCO 10008-2014 "MeHemkMeHT

KayecTBa. YAOBJICTBOPEHHOCTh MOTPEOUTE-
Jer. PykoBoasiye yKa3aHus 110 3J€KTPOH-
HBIM TOPIOBBIM CJICIKaM MEXIY IOpHUanYe-
CKMMHU M (DU3NYECKHUMHU JTULIAMU "

1SO 10012:2003

IDT

I'OCT P UCO 10012-2008 "MeHemKMeEHT

opranuzanuu. CUCTEMbl MEHEI)KMEHTA HU3-
MepeHuil. TpeboBaHuUs K IpolieccaM U3Me-
PEHUI U U3MEPUTEIIBHOMY 000PY/IOBAaHUIO"

1SO 19011:2011

IDT

I'OCT P CO 19011-2012 "PykoBogsiue
yKa3aHUs 110 ayJIUTy CUCTEM MCHEKMEHTA

1SO 10005:2007

I'OCT P UCO 10005-2007 "MenemxkMEHT
opranu3anuu. PykoBogsiiye ykazaHus 1o
MJIAHUPOBAHUIO KAYeCTBA"
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O003HaYeHUE 1 HAUMEHOBaHUE

O003HaYeHHUE CCHUIIOYHOTO CreneHb
COOTBETCTBYIOIIETO HAIIMOHAILHOTO CTaH-
MEKIYHAPOIHOTO CTAaHJAApPTa | COOTBETCTBUS NN
napra Poccuiickon denepaunu

ISO 10006:2003 IDT I'OCT P CO 10006-2005 "Cuctemsbl Me-
HEJKMEHTA KayecTBa. PykoBOACTBO 1O Me-
HEJPKMEHTY KauyeCcTBa MPH MPOCKTUPOBa-
HUAM'

|ISO 10007:2003 IDT I'OCT P UCO 10007-2007 "MeHemKMEHT
opra"uzaiuu. PykoBojsiinue ykazaHus 1o
yIPaBJICHUIO KOH(pUTypaluen”

1ISO 10014:2006 IDT I'OCT P UCO 10014-2008 "MeHemkMeHT
opra"uzaiuu. PykoBojsiue ykazaHus 1no
TOCTHKEHUIO SKOHOMHUYECKOTO A(pdhexTa B
CUCTEME MEHEKMEHTa KauecTBa

ISO 10015:1999 IDT I'OCT P MCO 10015-2007 "MenemxMeHT

opra"uzaiuu. PykoBojsiue yka3zaHus 1o
0oOy4YeHHIO"

85




O0o03HaUYeHUE CCHIJIOYHOTO
MEXTYHApPOJIHOTO CTaHapTa

CreneHp
COOTBETCTBHS

O0o3HauyeHEe 1 HAUMEHOBAHIE
COOTBETCTBYIOIIETO0 HAITMOHAJIBHOTO CTaH-
napra Poccuiickon Denepanumn

1SO 10018:2012

IDT

I'OCT P UCO 10018-2014 "MenemxMEHT
KadecTBa. PykoBojsIue yKa3aHHs 10 BO-
BJICUCHHIO paOOTHUKOB M MX KOMIICTCHTHO-

CTH

1SO 10019:2005

IDT

I'OCT P UCO 10019-2007 "MenemxMEHT
opraHu3aiuu. PykoBoJCTBO 1O BEIOOPY
KOHCYJIBTAHTOB 110 CUCTEMaM MEHEIKMEHTA
Ka4eCTBa M UCIOJIb30BAHUIO UX YCIYT'

ISO/TR 10013:2001

IDT

I'OCT P UCO/TO 10013-2007 "Menemx-
MEHT OpraHu3alu. PyKoBOACTBO IO JOKY-
MEHTHPOBAHUIO CUCTEMbl MEHEIXKMEHTA
KauecTna'

ISO/TR 10017:2003

IDT

['OCT P UCO/TO 10017-2005 "Craruc-

THYCCKUEC MCTO/BI. PYKOBOI[CTBO I10 ITPUMC-

HeHuro B cootBeTrcTtBUu ¢ ' OCT P UCO
9001"
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O0o3HauyeHEe 1 HAUMEHOBAHIE
COOTBETCTBYIOIIETO0 HAITMOHAJIBHOTO CTaH-
napra Poccuiickon Denepanumn

O0o03HaUYeHUE CCHIJIOYHOTO CreneHb
MEXKJTYHApPOJHOTO CTaHAapTa | COOTBETCTBUS

ISO/TS 16949:2009 IDT I'OCT P UCO/TY 16949-2009 "Cucrtemsl
MEHEIXKMeHTa KauecTBa. OcoObie TpeOoBa-
Hus 1o npumeneHnro MCO 9001:2008 B aB-
TOMOOHWJIBHOM MTPOMBIIIJIEHHOCTH U OpTraHu-
3aIUsIX, HPOU3BOMSIIMX COOTBETCTBYIOIINE
3amacHbIC YacTH

1SO 31000:2009 IDT I'OCT P UCO 31000-2010 "MenemxMeHT
pucka. [[pyHIMITBEI 1 PYKOBOACTBO '

ISO 1087-1:2000

*

1SO 3534-2:2006

*

|EC 60050-192:2015

ISO Guide 73:2009 IDT I'OCT P 51897-2011/PykoBonctBo MCO
73:2009 "MenemxMeHT pucka. TepMUHBI U
onpeaeIeHus |

1SO 704:2009 IDT I'OCT P UCO 704-2010 "TepmuHoioruye-

ckast padora. [IpMHIMIIBI K1 METOIBI
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O0o03HaUYeHUE CCHIJIOYHOTO
MEXTYHApPOJIHOTO CTaHapTa

CreneHp
COOTBETCTBHS

O0o3HauyeHEe 1 HAUMEHOBAHIE
COOTBETCTBYIOIIETO0 HAITMOHAJIBHOTO CTaH-
napra Poccuiickon Denepanumn

" COOTBETCTBYIOIIHIT HALMOHAIBHBIH CTAHAAPT OTCYTCTBYET. Jl0 €ro yTBepIKICHUS PEKO-
MEHYETCS MCTIOJIB30BaTh MEPEBOJ HA PYCCKUM A3BIK JAHHOTO MEXKIYHAPOIHOTO CTAHIAPTA.
IlepeBoa MaHHOTO MEXIYHAPOAHOIO CTaHapTa HaxoauTcs: B deaepaibHOM MHDOpMAaIUOH-
HOM (POHJIC TEXHUYECKUX PETIAaMEHTOB U CTaH1apTOB.

I[Ipumeuyanue — B HacTosIel TabIUIE UCIIOIb30BAHO CIICAYIOIIEE YCIOBHOE 0003Ha-

YEHHUE CTEIICHU COOTBETCTBUS CTAaHIAPTOB:
- IDT — upenTr4yHbBIC CTAHAAPTHI.
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