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PykoBoactBo no Tpeb6oBaHusam ISO 9001:2008 k noKkymeHTauUmn
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1 BsepaeHue

[Be n3 Hanbonee BaxHbIX Lenen npu nepecmoTpe ctaHaapTos cepumn ISO 9000 3akntoyanmcb B TOM, YTO6bI:
a) paspaboTaTb yNpoLeHHbI1 KOMMIEKT CTaHAApPTOB, paBHbIM 06pa3oM MPUMEHUMbI Kak ANS ManblX, Tak U AN cpefHux u 6onbumnx opra-
HU3auui,
b) B OTHOWeEHMN KONMYeCTBa U NOAPOOHBIX AAHHbBIX O HEO6XOAMMOWN AOKYMEHTaunn B 60MblUE CTENEHU yUYnTbIBATb XenaeMble pe3ysbTaTbl
PYHKUMOHMPOBaAHMSA NPOLECCOB OpraHnsauuu.

CraHpapt ISO 9001:2008 Cuctembl MEHEAXMEHTa KavyecTBa — TpeboBaHusi LOCTUM 3TUX Lenen, n 3ajadyen HacTosLWero A0NOHUTENIbHOrO pyKOBO-
ACTBa SABNSETCS 06bSCHEHME Lenei HOBOro CTaHAapTa, KacaloLMXcs AOKYMEHTaumm.

ISO 9001:2008 no3BonsieT opraHn3aumm NposBAsTb IMOKOCTb B ee Bblbope cnocoba AOKYMEHTUPOBAHMS CBOEN CUCTEMbI MEHEXXMEHTA KayecTBa
(CMK). 3To AaeT BO3MOXHOCTb KaXx4oi opraHusauuun paspabaTbiBaTb MUHUMaNbHOE KOMYECTBO AOKYMEHTauun, HeobxoanMol Ans Toro, 4tobbl
NPOAEMOHCTPUPOBATL pe3ysibTaTUBHOE MNaHMPOBaHUe, PyHKUMOHMPOBAHME U yrpaBieHMe CBOMMU NpoLeccaMu, BHEAPEHME U HEMNPepbIBHOE Yy4-
LeHne pe3ynbTaTuBHOCTU cBoeli CMK.

Mopuepkusaetcs, uto ISO 9001 TpebyeT (M Bceraa tpeboBasn) “A0OKYMEHTMPOBAHHYIO CUCTEMY MEHEAXKMEHTA KadyecTBa”, a He “cucTemMy [OKyMeH-
TOB".

2 Yrto Takoe “AOKYMeHT"? — OnpeaesieHus U CCbIJIKN

Huxxe NpuBOAATCS HEKOTOPbIE U3 OCHOBHbIX Lieflell AOKYMEeHTaLMmM opraHvM3aunm, He3aBUCUMMO OT TOr0, BHeAPWIa OHa MW HET Haanexalwmm obpa-
30M oopmMneHHyto CMK;

a) [Mepepaya vHdboOpMaumm
- KakK cpeAcTBO 0o6MeHa M nepeaauv MHdbopMaumm. Tun 1 06beM AOKyMeHTauumn 6yaeT 3aBUCETb OT XapakTepa NpoAyKuUuMn 1 npouec-
COB OpraHusauuu, cteneHn GopManbHOCTU KOMMYHUKAUMOHHBIX CUCTEM U YPOBHS KOMMYHMKALIMOHHONO MacTepcTBa B opraHu3auum,
OT KyJIbTYpbl OpraHnsaumm.

b) NoaTBep>xaeHWe COOTBETCTBUSA
- obecneyeHne AOKYMEHTaIbHOrO MOATBEPXAEHMS TOr0O, YTO 3anjaHMPOBaHHOE B AEWCTBUMTENbHOCTU BbINOJIHEHO.

c) PacnpeneneHue 3HaHWUI
- pacnpocTpaHuTb U COXPaHUTb OMbIT OpraHn3aunn. TUNMUYHLIM NPUMEPOM Morna 6bl CNYXUTb TEXHMYECKast HOpMaTUBHas AOKYMeHTa-
LMs, KOTOPYH MOXHO MCNOJSIb30BaTb Kak OCHOBY /11 NPOEKTUPOBaHUS U pa3paboTky HOBOM NPOAYKLUUM.

MepeyeHb 06bIYHO UCMO/b3YyEeMbIX TEPMUHOB MPUMEHUTENBHO K AOKYMEHTauuun npeacrasrneH B MpunoxeHun A (B3sTtoMm 13 ISO 9000:2005). Heob-
XOAMMO MOAYEPKHYTb, YTO cornacHo ISO 9001:2008, n. 4.2 TpeboBaHusI K AOKYMEHTaLMMN [OKYMEHTbI MOryT 6biTb Ha HocuTene Ntoboin hopMbl U
Tuna, u onpeaeneHue “aokymeHta” B ISO 9000:2005, n. 3.7.2, aaet cneayiowme npumMmepbl HOCUTENEN:

- 6yMakHbIN

- MarHUTHbIN

- 3M1EKTPOHHbBIN UM ONTUYECKMI KOMMAaKT-ANCK

- hOTOCHUMOK

- MacTep-obpasey

Monb3oBaTensm npeanaraetcs o6patutbest kK ISO/TR 10013 PykoBOACTBO 10 AOKYMEHTUPOBAHUIO CUCTEMbI MEHEAXXKMEHTA KayecTBa 3a AalbHelwun-
MW yKa3aHUAMMU.
3 Tpe6oBaHusa ISO 9001:2008 k AOKYMEeHTaLuun

ISO 9001:2008, n. 4.1 O6Lme TpeboBaHus TpebyeT OT opraHusauun “paspaboTaTtb, 3840KYMEHTUPOBATL, BHEAPUTb U NOAAEPXKUBATbL CUCTEMY Me-
He)KMeHTa KayecTBa Ha aKkTyaslbHOM YPOBHE W HenpepbiBHO yNy4ylwaTb ee pe3y/ibTaTUBHOCTb B COOTBETCTBMU C TpeboBaHMAMM HacTosiwero Mexay-
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MakeT BBOAHLIX U BCNOMOrarteJibHbiX AOKYMeHTOoB no ISO 9000

HapoaHOro craHgapTa”
MyHKT 4.2.1 Ob6Lyee 06BACHAET, YTO AOKYMEHTaLMS CUCTEMbl MEHEI)KMEHTA KavyecTBa JO/IKHa BKOYaTb:

a) AOKYMEHTMPOBaHHbIE MOMOXEHUS NOMUTUKN U Lenei B 061acT KavecTsa;

b) pykoBoACTBO No kayecTBy

C) AOKYMeHTMpOBaHHble Npoueaypbl, TpebyeMble HaCTOAWMNM MeXxayHapoAHbIM CTaHAapTOM

d) [OKyMeHTbl, Heo6XxoauMble opraHu3auuu ansa Toro, YTobbl o6ecneunTb pesysibTaTUBHOE NMaaHUpoBaHue, GyHKUMOHUPOBaHWE U yNpaBrieHme
3TUMU NpoLeccamu,

e) 3anucu, TpebyeMble HACTOSLWMM MexayHapoAHbIM CTaHAAPTOM;

MpUMeYaHus nocne nyHkTa 4.2 pasbsACHSAIOT, YTO, €C/IN CTAaHAAPT CreumnanbHo TpebyeT “A0KYMEHTUPOBaHHYO Npoueaypy”, To Npoueaypa A0/KHA
6bITb pa3paboTaHa, 3aJ0KYMEHTMPOBaHa, BHeApPeHa M NoAAepXKMBaTbCA akTyasnbHON. MoauepKMBaeTCa TakxKe, YTo CTeneHb A0KyMeHTUpoBaHus CMK
MOXET 6bITb Pa3HOM AN pasHbIX OpraHM3auuii B 3aBUCUMOCTM OT:

—  BEMYMHbI OpraHM3auun U BUAA AEATENIbHOCTH;

—  CNOXHOCTM MPOLIECCOB M MX B3aUMOAENCTBUN;

—  KOMMETEHTHOCTM nepcoHana.

Bce noKyMeHTbI, ABNSOWMECs COCTaBHOM YacTbio CMK, AO/MKHbI yNpaBisTbCA B COOTBETCTBMM C N. 4.2.3 ctaHgapTta ISO 9001:2008 wnu - Ans KOH-
KPEeTHOro cflyyas 3anucen - B COOTBETCTBMU C N. 4.2.4.

4 PykoBOACTBO NO NYHKTY 4.2 ctaHpaapTta ISO 9001:2008

Hwxecneayrowmne KOMMEHTapum npegHasHayeHbl 4nsa Toro, 4tobbl NoMoub nonb3oBatensam ISO 9001:2008 noHaTb uenb obwmnx TpeboBaHmn Mex-
AYHapoAHOro ctaHAapTa K AOKyMeHTauun.

a) [OKyMeHTWpOBaHHbIE MOMIOXKEHNSA NOAUTUKKN U Lenen B obnactu Kayecrsa:
- TpeboBaHusl kK NonnMTMKe B 061acTn KadecTBa onpeaeneHsl B N. 5.3 ctaHgapTta ISO 9001:2008. [JokyMeHTMpOBaHHasa NoauTUKa B
obnactu KayecTsa AO/XKHa yNpaBnaTbCA B COOTBETCTBUM C TpeboBaHusMK M. 4.2.3.
MpumevaHne: OpraHu3saumaM, nepecMaTpvBaloLiMM CBOK NMOANTUKY B 06nacTu KayecTsa Brnepsble WK A5 TOro, YTO6bl COOTBETCT-
BOBaTb M3MeHMBLUMMCS TpeboBaHmam ISO 9001:2008, cneayet obpawiaTte ocoboe BHMMaHWe Ha NyHKT 4.2.3 (c), (d) v (g).
- TpeboBaHua K LensM B obnactu kadectsa onpeaeneHbl B n. 5.4.1 ctangapta ISO 9001:2008. 3T1 AOKYMEHTMpPOBaHHbIE Lenu B 06-
N1lacTu KayecTBa NOAYMHSAOTCA Takxxe TpeboBaHUAM ynpaBieHus AoKyMeHTaumen no n. 4.2.3.

b) PykoBOACTBO Mo KayecTBy:

- MyHKT 4.2.2 ctaHpaapTa ISO 9001:2008 ycraHaBnIMBaeT MMHMMasbHOE COAep)XaHNe PyKOBOACTBA Mo Kavectsy. dopMmat un CTPyKTypy
PYKOBOACTBa KaXxaas opraHusaums BblbnpaeT cama, OHU 3aBUCAT OT BEINYMHbBI, KyNbTypbl U CIOXHOCTU OpraHusaumm. HekoTopble
opraHv3sauuu MoryT caenatb BbiI60Op B MOSb3y MPUMEHEHUS PYKOBOACTBA MO KayecTBy ANS APYrMX Lener NoMMMO NPOCTO AOKYMEH-
TuposaHua CMK

- Hebonblias opraHnsaumsa MOXET MOCYUTATb HYXHbIM BKIOYMTb BClO cBOlo CMK B 04HO pyKOBOACTBO, BK/OYAs AOKYMEHTUPOBAHHbIE
npouenypsbl, Tpebyemble cTaHAAPTOM.

- KpynHbIM MynbTUHaALMOHANbHbLIM OpraHn3aLmnsaM MOXeT NoTpeboBaTbCA HECKObKO PYKOBOACTB Ha rnobasbHOM, HaLUMOHaNbHOM Unu
pernoHanbHOM ypoBHe 1 bonee CoXxHas nepapxus AOKyMEHTOB.

- PyKoBOACTBO MO KayecTBy ABNSETCA AOKYMEHTOM, KOTOPbIVA JO/KEH YNPaBAaTbCsa B COOTBETCTBMM C TpeboBaHmaMmu n. 4.2.3.

c) [oKyMeHTMpoBaHHble Npoueaypsbl:
- ISO 9001:2008 cneumnanbHo TpebyeT OT opraHM3aunmn Hananumne “AOKYMEHTUPOBAHHbLIX Npoueayp” ANsS cneayrowmx LWecTM BUaoB
[esATeNbHOCTU:
. 4.2.3 YnpaBneHue gOKyMeHTaMu
L] 4.2.4 YnpaBneHue 3anucsmum
. 8.2.2 BHyTpeHHUI ayant
L] 8.3 YnpaBneHne HeCOOTBETCTBYIOLWEN NpoayKUnNei
L] 8.5.2 KoppekTupyoliee aencTene
. 8.5.3 Mpeaynpexaatoee gencrsme

- OTM AOKYMEHTUPOBaHHbIE NpoLeaypbl AOMXKHbI YNPAaBAATbCA B COOTBETCTBUMN C TpeboBaHmsaMu n. 4.2.3

- HekoTopble opraHusaumm MOryT nocuntaTtb yA06HbIM Ans cebs 06beAnHUTb Npouesypy ANS HECKOSIbKUX BUAOB AeATeNbHOCTU B OAHY
[OKYMEHTMPOBAHHYIO npoueaypy (HanpuMep, KoOppekTupylolee 1 npegynpexaatowee agencteume). [ipyrne MoryT npeanoyectb A0-
KyMeHTMpOBaHWe AaHHOMo BUAa AeATeNbHOCTU B 6osiee yeM O4HON AOKYMEHTMPOBaHHONW npoueaype (HanpuMmep, BHyTPeHHWE ayan-
Tbl). 1 TO, 1 apyroe npuemnemo.

- HekoTopbIM opraHusaumsam (0cCo6eHHO KpyMHbIM MAKn ¢ 6onee CroXHbIMM NpoLeccaMmm) MOryT noTpeboBaTbCs AONONHUTENbHbIE [0-
KyMEHTMpOBaHHble npoueaypbl (0CO6EHHO Te, KOTOpble CBS3aHbl C MPOLECCaMM XU3HEHHOIO LUMKa NPoAYyKLUMM) ANs TOro, YTobbl
BHeApWUTb pe3ynbTaTnsHyto CMK.

- Apyrum opraHusaumsm MOryT noTpeboBaTbCsi AOMOMHUTENbHbIE MpouUeAypbl, OAHAKO BEMYMHA U/UNn KynbTypa opraHmMsaumm MoXeT
No3BONINTb pe3y/IbTaTUBHO BHEAPUTb UX 6e3 06513aTe/1bHOro AOKYMeHTUpoBaHus. OaHako, AN Toro YTobbl NPOAEMOHCTPMpPOBaTh CO-
oTBeTcTBMe cTaHaapTy ISO 9001:2008, opraHM3aums Ao/xHa 6bITb cnocobHa obecrneynTb 06bEKTUBHOE CBMAETENLCTBO (He 0653a-
TeNbHO AOKYMEHTUpOBaHHOe) 0 ToM, uTo ee CMK pe3ynbTaTMBHO BHeApeHa.

d) [OoKyMeHTbl, HeO6X0AMUMbIE A4/151 OpraHu3auuu Ans Toro, 4Tobbl o6ecneunTb pesynbTaTUBHOE NiaHNPOBaHWe, PyHKUMOHMpPOBaHME U
yrnpasfieHne 3TUMM npoLeccamu:

- [Ans Toro, 4Tobbl OpraHn3aumsa NPoAEMOHCTPMpOBana pesynbTaTueHoe BHeapeHne csoeih CMK, MOXeT oka3aTbCs Heob6XoAMMbIM pas-
paboTaTb He AOKYMEHTUPOBaHHbIE Nnpoueaypbl, a Apyrue AoKyMeHTbl. OgHako, B ISO 9001:2008 cneunanbHO YNOMSAHYTbI TONIbKO
cneayowmne AOKYMEHTbI:

L] Monutmka B obnactm kavecrsa (n. 4.2.1.a)
L] Llenn B obnactn kavectea (n. 4.2.1.a)
L] PykoBoacTBO no kavectsy (M. 4.2.1.b)
- EcTb Heckonbko TpeboBaHuin ISO 9001:2008, koraa opraHusauns morsia 6b o6aBUTb LLEeHHOCTb B cBoo CMK 1 npoaeMoHCTpupo-
BaTb COOTBETCTBME MOCPEACTBOM MOANOTOBKM APYrUX LOKYMEHTOB, AaXe eCcnn CTaHAapT cneunanbHo He TpebyeT sToro. Hanpumep:
. KapTbl npoueccos, 610K-CXeMbl U/MAN ONUCaAHWUS NPOLLECCOB
. OpraHorpammbi
. Crneundwukauyunm
. Paboune MHCTPYKUMM U/MNN MHCTPYKLMKN NO UCMbITAHUSM
L] [loKkyMeHTbI, coaepxalime BHyTpeHHUn 06MeH nHdopmaumnen
] Mpon3BOACTBEHHbIE CXEMbI
. MNMepeyHn yTBEPXKAEHHbIX NOCTaBLUNKOB
L] 'pacdunkn ncnbiTaHMit U NPOBEPOK
L] MnaHbl KayecTBa
- Bce nopgo6Hble AOKYMEHTbI AO/KHbI YPaBASTbCA B COOTBETCTBUM C TpeboBaHusMM N. 4.2.3 n/unun 4.2.4, rae aTo NpuMMeEHUMO

e) 3anucu:
- MpuMepsbl 3anncein, cneumanbHo TpebyeMbix ctaHgapToMm ISO 9001:2008, npeacrtasneHsl B MpunoxeHun B.
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MakeT BBOAHLIX U BCNOMOrarteJibHbiX AOKYMeHTOoB no ISO 9000

- OpraHusauuu npaBoMOYHbI pa3pabaTbiBaTb APYrue 3anucu, KoTopble MOryT NOHaAo6bUTbCS ANs JEMOHCTPUPOBAHUSI COOTBETCTBUS
CBOWMX NPOLIECCOB, MPOAYKLMN N CUCTEMbI MEHE)KMEHTA KayecTBa.

- TpeboBaHuWa K yrpaBfieHUIO 3anuUCsMK OT/IMYAIOTCS OT Tpe6oBaHWUi K ApYrMM LOKYMEHTaM, BCe 3anucu A0/DKHbI YNpaBasTbCs B COOT-
BETCTBMM C TpeboBaHuamu n. 4.2.4 ctaHaapta ISO 9001:2008.

5 OpraHusauum, rotosswmecsi k BHegpeHuro CMK

[ns opraHM3aumin, HaxoAsWMXCA Ha cTaguu BHeapeHns CMK u xenawowmx cooTBeTcTBOBaTh TpeboBaHmam ISO 9001:2008, MoryT okasaTtbcs no-
Nle3HbIMK Creayolmne KOMMeHTapum.

- [ns opraHM3aumin, HaXoASAWMXCS Ha CTaAUU BHEAPEHUS UM TONbKO 4TO BHeapuBwux CMK, ctangapt ISO 9001:2008 genaet ak-
LleHT Ha npoueccHoM noaxope. CioAa OTHOCUTCS:

L] naeHTUMKaUUS NpoLeccoB, He06XoANMbIX AN pe3ybTaTUBHOMO BHEAPEHUS CUCTEMbI MEHEAXMEHTa KayecTBa

L] NOHUMaHue B3auMOAENCTBUIN MeXAYy 3TUMMK NpoLeccamu.

L] AOKYyMEHTMPOBaHMe NpoLLEeccoB B HEO6X0AUMOW cTeneHn ans obecrneyeHms Ux pesynbTaTUBHOro dyHKLUMOHUPOBAHUS U
ynpasneHus. (MoxeT okasaTbCs LenecoobpasHbiM 3a40KYMEHTUPOBaATb NPOLLECC, UCMONb3ys KapTbl NpoueccoB. OaHaKo
noavYepKMBaETCs, YTO JOKYMEHTUPOBAHHbIE KapTbl NPOLECCOB He aBNstoTCs TpeboBaHueM ctaHgapTta ISO 9001:2008.)

- OTK Npouecchl BKAKOYAKT NPOLECChl MEHEAXXMEHTa, YNpaB/ieHUsl pecypcaMm, NpoLEeCChl XM3HEHHOIO UMK/a NpoAyKUUM U nsMepe-
HUSA, NMeloLMe OTHOLWEHME K pe3ynbTaTUBHOMY K dyHKUMOHUpoBaHuio CMK.

- PekomeHayeTcsi, 4TO6bl aHanM3 npoueccoB 6bin ABUXYLLEN CUION Npy onpeaeneHnum KOIMYeCcTBEHHOro o6beMa AOKyMeHTauuu, He-
06X0AMMOro AN CUCTEMbI MEHEXKMEHTA KayecTBa C yyeToM TpeboBaHui cTaHaapTa ISO 9001:2008. MiIMeHHO 3TO, @ HE AOKYMEHTa-
LM AO/MKHO 6bITb ABMXKUTENEM MPOLECCOB.

6 OpraHusauuum, xxenawume aganTupoBsaTb AeicrTaylouyto CMK

[ns opraHusauuii, umMeowmx aenctaeyolyto CMK, HUXe NpuBoAATCS KOMMEHTapumn, npefHa3HayeHHble NOMOYb B MNOHWMAHMKN TOro, Kakme n3MeHe-
HUSA B AOKYMEHTauun MoryT notpebosatbcs nnm obneruntb nepexoa k ISO 9001:2008

- OpraHusauum c gevcteyroleri CMK He cneayeT n HeT Heo6X0AMMOCTM NepenuncbiBaTh BCe JOKYMEHTbI, YTOObl COOTBETCTBOBATL Tpe-
6oBaHMaM ISO 9001:2008. OcobeHHO, ecnn opraHusauuns cTpykTypuposana csoto CMK, oCHOBaHHYIO Ha MpuHUMNax pesynbTaTuBs-
HOW paboTbl C MPUMEHEHMEM NPOLECCHOro noaxoaa. B aTom cnydae cywectsyiowas AOKYMeHTaumsa MoXeT 6biTb aAeKBaTHOW U Ha
Hee MOXHO NMPOCTO COCNaTbCA B MEPEeCMOTPEHHOM PyKOBOACTBE MO KayecTsy.

- OpraHusaummn, He NpUMeHsBLUEN B NPOLLIOM NPOLIECCHBIN NOAX0A, NOHaAo0bUTCA yAenuTb ocoboe BHUMaHWe onpeaeneHnio CBonx
NpoLeccoB, UX NOCNeAoBaTelbHOCTU U B3aUMOLENCTBUIO.

- OpraHunsaumsa MOXeT OKa3aTbCs CNOCOBHON OCYLLECTBUTbL HEKOTOPOE YMNPOLLEHWNE /WU CANSHUE UMEIOLLMXCA AOKYMEHTOB B LieNsx
ynpouieHus csoeni CMK.

7 [OeMoHCTpupoOBaHMe COOTBeTCTBMSA cTaHaapTty ISO 9001:2008

[ns opraHM3aumin, xenawwmx NpoAeMOHCTPUPOBaTbL COOTBETCTBME TpeboBaHuaM ISO 9001:2008 ¢ uenbto ceptTudmkaummn/pernctpaumm no KoH-
TPaKTHbLIM UKW APYTMM MPUUYMHAM, BaXHO NMOMHUTb O HEO6X0AMMOCTM obecneynTb NoATBEPXKAEHME pe3ysibTaTuBHOro BHeapeHnst CMK.

- OpraHusaunm MoryT 6bITb CMOCO6HbI MPOAEMOHCTPUPOBATL COOTBETCTBNE 6e3 He06X0ANMOCTM B LUMPOKOMACLUTAOHOM AOKYMeHTaLmMu.

- [Onsa 3asBneHns o cooTBeTCTBMM cTaHaapTy ISO 9001:2008 opraHm3auusa A0MKHA YMETb NpeaoCcTaBUTb 06bEKTUBHOE CBUAETENLCTBO
0 pe3y/IbTaTUBHOCTM CBOUX MPOLECCOB M CBOEW CUCTEMbI MEHeXXMeHTa kayecTBa. MyHKT 3.8.1 ctaHaapTta ISO 9000:2005 onpeae-
nsiet “06bekTUBHOE CBUAETENLCTBO” Kak “JaHHble, MOATBEPKAAOLME HATMYNE NI UCTUHHOCTbL Yero-/1.” n aaeT npuMmedaHue: “06nb-
EKTUBHOE CBUAETEILCTBO MOXET ObIThb M0y4YEHO nMyTeM Hab/Il0AEHUS, U3MEPEHMS, UCTILITaAHUS WU APYyruMu criocobamm.”

- O6beKTUBHOE CBUAETENLCTBO HE 0653aTeNbHO 3aBUCUT OT HalN4Yus AOKYMEHTUPOBaAHHbIX Npoueayp, 3anucen Unn Apyrux 4OKYMeH-
TOB, 3@ UCKJIIOYEHNEM, Koraa 3To crneumanbHo ynomsHyTo B ISO 9001:2008. B HekoTopbix cnyyvasax (Hanpwumep, B n. 7.1(d) lMnaHu-
POBaHNE XXUIHEHHOIro UMKIa npoayKumm, v n. 8.2.4 MOHUTOPUHI 1 U3MepeHUe npoayKuyMu) NpaBo opraHMsaumnm onpeaensaTb, Kakue
3anmMcy HeobxoauMbl, 4To6bl 06ecrneunTb 3To 06bEKTUBHOE CBUAETENLCTBO.

- Ecnu y opraHvsaumm HeT cneunanbHOW BHYTPEHHEW npoueaypbl AN KOHKPETHOW AeATEeNbHOCTU U 3TO He TpebyeTcs cTaHAapToM
(Hanpumep, n. 5.6 AHa/M3 Co CTOPOHbI BbICLIErO PyKOBOACTBA), TO AOMYCKAETCA OCYLECTBASATb 3Ty AEATE/IbHOCTb, B35IB 3@ OCHOBY
COOTBETCTBYHOLWMI NYHKT cTaHaapTa ISO 9001:2008. B 3Tux cuTyaumsix Kak BHYTPEHHME, TaK U BHELHWE ayAuTbl MOTYT UCMOMb30-
BaTb TeKCT cTaHAapTa ISO 9001:2008 B Lensax OUeHKU COOTBETCTBUS.

MpunoxxeHue A
TepMUHbI U onpeaesieHnsi, UMeLMe OTHOLWEHNE K ;OKYMEeHTaM

Cnepyiowime TepMUHbI U onpeaeneHns B3ATbl n3 ISO 9000:2005:

TepMuH NMyHkT ISO OnpepeneHune
9000:2005

Document / AOKYMEHT 3.7.2 MHpOpMaUus M ee COOTBETCTBYIOLWMIA HOCUTENb

Procedure / npoueaypa 3.4.5 YCTa@HOBJ/IEHHbI CNOCO6 OCyLEeCTBNeHNA AeaTeNbHOCTN NN npouecca
(MpumeyaHue: Mpoueaypbl MOryT 6bITb LOKYMEHTUPOBAHHbLIMU UK
HeT)

Quality Manual / pykoBoacTBo 3.7.4 OOKYMEHT, onpeaensowmn CMCTeMy MEHEAXMEHTa KayecTBa opraHu-

no KayecTBy 3aumm

Quality Plan / nnaH kayecTtBa 3.7.5 OOKYMEHT, onpeaensitowmin, Kakme npoueaypbl 1 COOTBETCTBYOLWMNE

pecypchbl, KEM U KOrAa A0/KHbI MPUMEHATBCA K KOHKPETHOMY MpoeK-
TY, NPOAYKLUUWN, NPOLLECCY WIN KOHTPaKTY

Record / 3anuck 3.7.6 LOKYMEHT, CoAepXallunin AOCTUTHYTbIE pe3yNbTaTbl AN CBUAETENbCT-
Ba OCYLUECTB/IEHHOW AEATENbHOCTHU
Specification / cneundukaums, 3.7.3 OOKYMEHT, yCTaHaBnuBawwWwmii TpeboBaHus
HOpMaTUBHAsA M TEXHUYECKas
AOKYMeHTaums
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MakeT BBOAHLIX U BCNOMOrarteJibHbiX AOKYMeHTOoB no ISO 9000

Mpunoxxenne B
3anucu, Tpebyemblie ctaHaaptom ISO 9001:2008

MyHkT Tpebyemas 3anucb

5.6.1 AHann3 Co CTOpPOHbI BbICLLIEr0 PyKOBOACTBA

6.2.2 e) O6pa3oBaHue, obyyeHune, HaBbIKW W OMNbIT

7.1d) CBWAEeTenbCTBO O TOM, YUTO MPOLECCHl XXMU3HEHHOrO LMKIa NPOAYKUMN 1 Npon3BeAeHHas NpoayKLmMsa COOT-
BETCTBYIOT TpeboBaHmsM

7.2.2 Pe3ynbTaTbl aHanu3a TpeboBaHUI, OTHOCSALWMXCA K NPOAYKLUM, U AENCTBUIA HA OCHOBE aHanusa

7.3.2 BxoAHble faHHble NPOEKTUPOBaHUSA 1 pa3paboTkun, oTHocswwmMecs K TpeboBaHWSAM Ana NpoayKumm

7.3.4 Pe3ynbTatbl aHaan3a NpoeKTMpoBaHUs 1M pa3paboTKu U BCceX Heo6X0ANMbIX AENCTBUM

7.3.5 Pe3ynbTaThl BEpndUKaLumMm NpoeKTMpoBaHUs 1 pa3paboTkm 1 BceX He0b6X0ANMbIX AENCTBUN

7.3.6 Pe3ynbTathl Baangaumm NpoekTMpoBaHMsa 1 pa3paboTkn 1 Bcex HE06X0AMMbIX AENCTBUN

7.3.7 Pe3ynbTaTbl aHann3a N3MeHeHUn B NPOEKTUPOBaHUN N pa3paboTke M BCcex HeobX0AMMbIX AeCTBUM

7.4.1 Pe3ynbTaTbl OLEHKN NOCTABLUMKOB M BCEX HEOOXOANMBIX AENCTBUIA, BbITEKAOLMX N3 OLEHOK

7.5.2d) Kak aTo TpebyeTcs opraHmsaumern ans 4EMOHCTPMPOBAHMSA Banvaaunm NpoLeccoB, €Cnv NOMyYeHHbIN
pe3ynbTaT Hefb3s8 MPOBEPUTbL NOCAEAYIOLMM MOHUTOPUHIOM UAN U3MEPEHUEM

7.5.3 OfHo3HayHas naeHTMdrKaumnsa NpoayKLMK, ECIN MPOCNEXMBAEMOCTb siBAseTca TpeboBaHneM

7.5.4 CobcTBEHHOCTL NOTpebuTens, yrepsaHHas, noBpexaeHHas Uan nHbiM 06pasoM NpuU3HaHHasA HEMPUrO4HOM
AJ15 NCNoJib30BaHUA

7.6 a) OcHoBa, ucnonb3lyemas Ans KannbpoBKWM UM NOBEPKN N3MEpPUTENbHOro 060pyA0BaHNs, eCnun He CyLuecT-
BYET MeXAYHapoAHbIX WIWN HauWOHabHbIX 06pa3uoBbIX CPEACTB

7.6 [locToBepHOCTb NpeabiayLWwmx pe3ynbTaTtoB U3MepeHns, ecnum nameputenoHoe ob6opyaoBaHme nNpusHaHo
HECOOTBETCTBYOLWMM TpeboBaHNAM

7.6 Pe3ynbTatbl KannbpoBKM M NOBEPKM U3MepuTenbHOro o6opyaoBaHus

8.2.2 Pe3ynbTatbl BHYTPEHHUX ayAUTOB M NOCNEAYOLWNX AENCTBUIN

8.2.4 HazHayeHue nuua(amy), CaHKUMOHMPYIOLWEro BblNyCK NPoAYKLUMK.

8.3 XapakTep HecoOTBETCTBUI U N6bIX NPeAnpPUHSATBIX NOCAeAYWMX AeNCTBUIN, BKIOYAsA NONYyYEHHbIe pas-
peleHnst Ha OTCTynJaeHune

8.5.2 e) Pe3ynbTaTbl KOppeKTUpYLWero AencTeums

8.5.3d) Pe3ynbTaThl NnpeaynpexajatoLlero 4eicTBus

Martepmanbl, Bxoasawue B “lMakeT BBOAHbIX U BCNIOMOraTtesibHbiX AOKYMeHTOB no ISO 9000”, npeaocraB/ieHbl N0 pa3peleHnto
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