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[Ipunoxenue A (o0s3aTenbHOE) TpeOyeMble 3HaHUS U HABBIKU
[Ipunoxenue B (cripaBouHoe) Bo3MOKHBIE METOABI OLIEHKHU

IIpunoxxenune C (cripaBouHoe) IIpumMep OJIOK-CXEMBI Ipoliecca Ajs onpeacie-
HUS 1 HOAJEpKaHUS KOMIIETEHTHOCTH

ITpunoxenne D (cipaBouHoe) HeoOxoaumble TMYHBIE KaueCTBA

[Ipunoxenue E (cnpaBounoe) [Iponecc ayaura TpeThel CTOPOHON U CEPTH-
duxkanus

IIpunoxenue F (copaBounoe) PaccMoTpeHue nmporpaMMbl, 001aCTH WA IJ1a-
Ha ayauTa

[Hpunoxenne [JA (cipaBouHoe) CBEIEHUS O COOTBETCTBUH CCHUIOYHBIX MEK-
JTYHAPOJHBIX CTAHIAPTOB CChIIOYHBIM HAIIMOHAIBHBIM CTaHaapTam Poccun-
ckolri denepanuu (M ICHCTBYIOIIMM B 3TOM Ka4€CTBE MEKIOCYIapCTBCHHBIM
CTaHJapTam)
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Cpasnenue I'OCT P UCO/MDIK 17021-1-2017 m
I'OCT P UCO/M3IK 17021-2012

O4eHb CYILIECTBEHHOE UCKIIIOYECHUE / U3MEHEHHE / TOTIOJHECHUE

Cy11ecTBEHHOE UCKIIUYECHNE / U3BMEHEHHE / IOMOJTHECHUE

VckiroueHre yacTu TpeOOBaHUM +
3MeHeHne yacTu TpeOOBaHUI +
JlonosiHEHME TpeOOBaHUII +

+

Hecy1iecTBeHHOE HCKIIFOUEHHE / U3BMEHEHHE / IONOJTHECHHUE

Ilgemom u xypcueom Buifenensl nyHKTel 'OCT P MCO/MDK 17021-2012,
TpeOOBaHUSI KOTOPBIX NIEPEHECEHBI B IPYTUE MYHKTHI
I'OCT P UICO/MDBK 17021-1-2017

Crangapr 17021-| Uck- | U3- | Ho- | 3Ha-
I'OCT P UICO/M3K 17021-1-2017 2012 [mroye-MeHe-| MoJi- [ uu-
yHKT HanmeHoBaHue IOYHKT | HUSL | HASI [HEHUSI[MOCTH
1 |O6GaacTh OpUMEHECHUS 1 +
2 |HopmaTHBHBIC CCBHUIKU 2 + +
3  [TepMuHBI U ONIpeICICHUS 3 + + -
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Crangapr 17021-| Uck- | U3- | Ho- | 3Ha-
I'OCT P UCO/M3IK 17021-1-2017 2012 |nmroue-MeHe-| moJi- [ 4u-
MyHKT HanmeHoBaHue NYHKT | HUASL | HUASI |HEHUS|MOCTb
4 | IIpuHOUNBI 4

4.1 |O0mue nonoXEeHU 4.1 +

4.2 |bectipucTpacTHOCTh 4.2 +

4.3 |KomIeTeHTHOCTh 4.3 +

4.4 |OTBETCTBEHHOCTH 4.4 +

4.5 |OTKpBITOCTH 4.5 +

4.6 KoHbuaeHIINAIbHOCTh 4.6 + +

4.7 |PearupoBaHME Ha KaJI0ObI 4.7

4.8 [Iloaxo Ha OCHOBE PUCKOB - + -

5 |O0mue TpedOBaAHUSA 5
5.1 |OcobeHHOCTH, CBSI3aHHbIE C 3aKOHOATEIb- 5.1
CTBOM M IOTOBOPAMH

5.1.1 [FOpuanyeckas OTBETCTBEHHOCTb 5.1.1 +
5.1.2 |JloroBop Ha mmpoBeAeHUE padboT no cepTudukanuu | 5.1.2 + + +
5.1.3 |OTBETCTBEHHOCTH 3a PEIICHUs O CePpTU(DUKALINU 5.1.3 + +

5.2 |YnpasieHHe OECIPUCTPACTHOCTHIO 5.2 + + [

5.3 |O6s3aTenbcTBa ¥ (DMHAHCHPOBAHNUE 5.3 + + +
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Crangapr 17021-| Uck- | U3- | Ho- | 3Ha-
I'OCT P UCO/M3IK 17021-1-2017 2012 |nmroue-MeHe-| moJi- [ 4u-
MyHKT HanmeHoBaHue NYHKT | HUASL | HUASI |HEHUS|MOCTb
6 |TpeGoBaHMsI K CTPYKTYpe 6
6.1 |OpranuzanuroHHasi CTPYKTYpa U BhICIIee pykoBoa- | 6.1 + +
CTBO
6.2 |YnpapiieHue IesTeIbHOCTBIO M0 CEPTUPUKALIUU 6.2 + + +
Kovirrer Ho-obeeHeueHIO-OCCHPHETPACFHOCTH
[/ |TpeboBaHusi K pecypcam I
/.1 |KOMIIEeTEHTHOCTh MEePCOHAJIA 7.1
7.1.1 |O0mume moJI0KEHU 7.1.1 + +
7.1.2 |Onpenenenre KpUTEprUeB KOMIETECHTHOCTH 7.1.2 + +
7.1.3 |[Ipouecchl OLICHUBAHMS 7.1.3 + + |
7.1.4 |JlonoJiHUTEJIbHBIE TPEOOBAHUSI 714 +
7.2 [IlepcoHai, yyacTByrolui B paboTtax no ceptudu- | 7.2 + + +
"
7.3 |[IpuBredyeHre BHEIIHUX ayJUTOPOB U BHEITHUX 7.3 + + +
TEXHUYECKHUX DKCIICPTOB
7.4 |KagpoBblii yuer 7.4 +
7.5 |[IpuBnedeHre COMCHOIHUTENEH (AyTCOPCHUHT) 7.5 +

15



Crangapr 17021-| Uck- | U3- | Ho- | 3Ha-
I'OCT P UCO/M3IK 17021-1-2017 2012 |nmroue-MeHe-| moJi- [ 4u-
MyHKT HanmeHoBaHue NYHKT | HUASL | HUASI |HEHUS|MOCTb
8 |TpeboBanusi kK uHGopmManun 8
8.1 |O6menocrynHas HHPOpMaLIHS 8.1 + + + F
8.2 |CeptudukaiimoHHbIE JOKYMEHTHI 8.2 + + +
- Peeerp ceprudriponatiibix sakasuikon 8.3 + |+
8.3 |Cchuika Ha cepTu(UKAT U UCTIOIL30BaHUE 3HakoB | 8.4 + +
COOTBETCTBUSA !
8.4 KoHbuaeHIIMAIbHOCTh 8.5 + + + +
8.5 |O0MeH nHpopmalmet Mex Iy OpraHoMm I10 CepTH- 8.6
(bUKaIK ¥ 3aKa3YUKaMHU
8.5.1 [Mudopmarus o AeSATeIbHOCTH 110 cepTudukanuu u| 8.6.1 +
TpeOOBaAHUAX
8.5.2 |YBemomieHne 00 U3BMEHEHHUSIX CO CTOPOHBI oprana | 8.6.2 | + + +
1o cepTUudUKAIUU
8.5.3 |YBemomieHne 00 M3MEHEHUSIX CO CTOPOHEI 3aKka3- | 8.6.3 + + +
quKa
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Crangapr 17021-| Uck- | U3- | Ho- | 3Ha-
I'OCT P UCO/M3IK 17021-1-2017 2012 |nmroue-MeHe-| moJi- [ 4u-
MyHKT HanmeHoBaHue NYHKT | HUASL | HUASI |HEHUS|MOCTb
9 [TpebGoBaHusi K nmpoueccy 9
9.1 |leiicTBus nepeja cepruduranued -
9.1.1 |[Tonaya 3agBKM 9.2.1 + + +
9.1.2 |AHanu3 3aBKH 922 | + +
9.1.3 [Iporpamma ayaura 9.1.1, + + !
npu.F
9.1.4 Onpenenenue TpPyA0EMKOCTH ayIuTa 9.14 + i
9.1.5 BbiOOpoYHBIE MPOBEPKHU MPOM3BOJICTBEHHBIX 10~ | 9.1.5 + +
1aJI0K
9.1.6 CTaHI[apTLI Ha KOMIIJICKCHBIC CUCTEMbI MCHEC K- - + +
MEHTa
9.2 [IlnaHupoBaHHe ayJIUTOB -
9.2.1 \Onpenenenue nenei, ooaactu u kpurepues ayaura|9.1.2.2 + +
9.2.2 |O10O0p 4ICHOB ayIUTOPCKOM Ipymmsl U 3akpermie- | 9.1.3,| + + +
HHE 32 HUMU COOTBETCTBYIOIIUX O0S3aHHOCTEH 9.2.2
9.2.3 [Ilman aynuta 9.1.2 + + +
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Crangapr 17021-| Uck- | U3- | Ho- | 3Ha-
I'OCT P UCO/M3IK 17021-1-2017 2012 |nmroue-MeHe-| moJi- [ 4u-
MyHKT HanmeHoBaHue NYHKT | HUASL | HUASI |HEHUS|MOCTb
9.3 [lepBoHayaibHasA cepTUUKAIUS -
9.3.1 |Aynut nepBoHaYaIbHOM cepTudUKaIun 923 + + + -
9.4 [IlpoBeneHue ayIuTOB HA MeCTaX -
9.4.1 |OOwmue noNnoKEHUs 9.1.9.1 + + !
9.4.2 [IpoBeneHrE NpeABAPUTEIBHOTO COBEIIAHUS 9.1.9.2 +
9.4.3 |O0OMmeH uHpopMalueii B XoAe ayauTa 9.1.9.3 +
9.4.4 \COop u npoBepka HHGOPMAITUU 9.1.9.5 +
9.4.5 HNpentudukanus U peructpaiys BpIBoJoB ayauta |9.1.9.6 + + +
9.4.6 [TloaroroBka 3aKJIIOYEHHI ayauTa 9.1.9.7 + +
9.4.7 |[IpoBeaeHre 3aKIIOUYNUTEIHLHOTO COBEIIAHMUS 9.1.9.8 +
9.4.8 |Otuer no ayury 9.1.10 + + [
9.4.9 |AHanu3 NpuU4YMH HECOOTBETCTBUM 9.1.11 +
9.4.10 Pe3ynbTaTUBHOCTH KOPPEKIUMN U KOppekTupyro-  9.1.12, +
[IAX TEUCTBUI 9.1.13

18



Crangapr 17021-| Uck- | U3- | Ho- | 3Ha-
I'OCT P NICO/M3K 17021-1-2017 2012 [mroue-|MeHE-| MOJI- | 4Yu-
ITYHKT HaumeHnoBaHue NYHKT | HUSL | HASL [HEHMS[MOCTH
9.5 |Pemenue o ceprupukanuu -
9.5.1 |O61IMe NOJIOKEHUS 9.1.14] + + +
9.5.2 |JleiicTBHUS, OCYIIECTBIsIEMbIC A0 OpUHATUA peme- |9.1.15| + + +
HUS
9.5.3 Hudopmanus, HeoOxoaumas A1 Npu3Hanus aei- | 9.2.5 + + +
CTBUTEIBHBIMH PE3yIbTaTOB IIEPBOHAYAILHOU CEP-
TU(DUKALIIU
9.5.4 Hudopmarus, HeoOXoaumas 11 pyu3HaHus aei- | 9.4.3
CTBUTEJIbHBIMU PE3YIbTaTOB pecepTUPUKAIINH
9.6 [TloarBep:kaeHue cepTuuKANMA 9.3
9.6.1 |O6IIHE MOIOKEHUS 9.3.3 + +
9.6.2 |JleaTeabHOCTh 110 MHCIIEKIIHUOHHOMY KOHTPOJIIO 931 + + +
9.6.3 Peceptudukanms 9.4 + + +
9.6.4 |CnenuanbHbIC aydUThI 9.5 + +
9.6.5 IIpuocraHoBiieHHE, OTMEHA JielcTBuUsA cepTudukara) 9.6 + + + +

WU CyKEeHHE 00JIacTu cepTudukanuu
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Crangapr 17021-| Uck- | U3- | Ho- | 3Ha-
I'OCT P UCO/M3IK 17021-1-2017 2012 |nmroue-MeHe-| moJi- [ 4u-
MyHKT HanmeHoBaHue NYHKT | HUASL | HUASI |HEHUS|MOCTb
0.7 |Anemnguuun 9.7 + + + +
9.8 [ XKanoOwI 9.8 + + + +
9.9 [3amwmcu o 3aka3zuuKax 9.9 + + + +
10 |TpeOoBaHusl K cMcTeMaM MeHeIKMeHTa Opra- 10
HOB 110 CepTU(PUKAIINA
10.1 BapuaHTbI 10.1 +
10.2 Bapuant A. O01ue Tpe0OBaAHUS K CHCTEMaM 10.3
MeHe/KMEHTa
10.2.1 |O61ue mosioKeHus 10.3.1 +
10.2.2 [PyKOBOACTBO MO CUCTEME MEHEPKMEHTA 10.3.2 +
10.2.3 [YripaByiieHue TOKYMEHTaMHU 10.3.3 +
10.2.4 [YipaByieHue 3anucsiMu 10.3.4 +
10.2.5 |AHanu3 co CTOPOHBI PYKOBOJICTBA 10.3.5 + +
10.2.6 BHyTpeHHUE ayIUThI 10.3.6 + + +
10.2.7 |[KoppekTupytomue JeiCTBUS 10.3.7 + +
- Hpesaserommmeeiernng L0328 + +
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Crangapr 17021-| Uck- | U3- | Ho- | 3Ha-
I'OCT P UCO/M3IK 17021-1-2017 2012 |nmroue-MeHe-| moJi- [ 4u-
ITYHKT HaunmeHoBaHue NYHKT | HASL | HASL [HEHUS|MOCTb
10.3 Bapuant B. TpedoBanus k cucreMaMm Menemxk- | 10.2
MeHTAa, ycTaHoBJeHHbie B UCO 9001
10.3.1 |O6mre nojsoxKeHus 10.2.1 +
10.3.2 |O6nacTh NpUMEHEHUS 10.2.2 +
10.3.3 |OpueHTanys Ha NOTpeOUTENA 10.2.3 +
10.3.4 |AHanu3 co CTOPOHBI PYKOBOJCTBA 10.2.4 + + +
npwi.A|TpeOyemble 3HaHNS ¥ HAaBBIKU pwLA + + !
1pwi1.B [BO3MOXHBIE METOBI OIICHUBAHWS pwi1.B +
npwi.C [ Ipumep nocineqoBaTeIbHOCTH ONIEPALAN IS npwt.C +
ONPEJICJICHNS U NOAAEPKAHNSI KOMIIETCHTHOCTH
npri.D [HeoOXouMMble JIMYHOCTHBIE Ka4eCTBa pwiL.D + + +
npuil.E[lIporiecc aynura u ceprudukanum npui.E +
- : anpuil.F| + +
npuil. (CBEIEHUS O COOTBETCTBUH CCHUIOYHBIX MEXKIYHA- | MIPWIL + + +
JIA  |pOAHBIX CTAaHAAPTOB HAIMOHAJIBHBIM CTaHIapTaM JTA
- |bubnumorpadus +
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Pe3yabTarbl CpAaBHEHHUE TEKCTOB

I'OCT P UCO/MDK 17021-1-2017
uI'OCT P UCO/M3IK 17021-2012

(TeMHO-KpPaCHBIM — BCTaBKa, — yJQJICHUE)
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1 O0aacTh NpUMEeHEHHUSA
Hacrogmuu crangapr COAEPKUT OPUHIUNBI U TPeOOBa-
HUS, OTHOCAIIMECS K KOMIIETEHTHOCTH, IIOCJICJIOBATCIbHOCTH W OECIIpH-
CTPACTHOCTH ayauTa

., 2 TAKJKe TpeOOBaHHUA K OpraHam,
NPOBOASIIIUM AYAUT U CepTHPHUKAIUIO JI000r0 THIIA
CHCTEM MEHEeIKMEHTA.

Oprasgsl 110 cepTUdUKAIINH, paodo-
TAIOI[HEe B COOTBETCTBUU C HACTOS-
IIMM CTAaHAAPTOM, HE 00s3aHBI 3aHUMAThCS cepTU(PHUKAIINCH BceX THIOB CH-
CTEM MEHEIHKMEHTA

Ceptudukaliiis CUCTEM MEHEIKMEHTA — 9TO Je-
ATEJILHOCTh II0 OIIEHKE COOTBETCTBUHA TPEThEH CTOPOHOU ( NCO/MBK
17000:2004, 5.5 ), 1 TAKUM 00pa3oM, OpPraHbl, OCy-
[IIECTBJISAIOIIHNE ITY NEATEIBHOCTD, SIBJISIOTCS OpraHaMHy I10 OLIEHKE CO-
OTBETCTBUSA TPETHEU CTOPOHOH ( — HA3bIBAaeMbIe B HACTOSIIEM
CTaHJAApTe OPraHOM/OpraHaMM Mo CepTU(PUKAIUN).
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Ilpumeuanus

1 B kauecmee npumepos cucmem MeHEOHCMEHMA MOMHCHO RPUBECMU CU-
CMeMbl IKOJI0ZUUECKO20 MEHEOHCMEHMA, CUCMEMbI MEHEOHCMEHMA Kaye-
CMeEa u CucCmemvbl MEHEOHCMEHMA UHPOPMAUUOHHOT DE30NACHOCHIU.

2 B nacmosawem cmanoapme cepmuguxkauus cucmem MeHeoNCMeHma
Ha3vleaemcsa cepmupukauus, a op2aHvl N0 OUEHKe COOMEEemcmeus mpe-
mbeil cmopouou - opzanbt no cepmuqbukauuu %eﬁeaﬁbi)—

.‘ 140 A (4 ‘ 14 il Wa A
"" v"'

HOPEEAIHTE <

3 Opean no cepmupukayuu Modxicem Obimb #c#-HenpPaeUMeENIbCIMBEHHOU; it
# WU NPABUMENbCMBEHHOU OP2AHU3AYUEU (H+eiotiet HAOCTICHHOU WU He +Hi+e—
Hpvrterarie3— -HA0CIeHHOU PeZyupyrouUmMu HOJTHOMOYUAMU).

4 Hacmosuuil CMAHOAPM #HE34¢EH—HEROFH3066 17 5C5-00NYCKACMCA UCHOb-
308amb 8 Kauecmee OOKYMEHMA, CO0epHCauie20 KpUmepuu o-++aKKpeoumauuu,
G36HAHHOH IKCHEPMHOU OYEHKU UL OPY2UX Npoyeccos ayouma.
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2 HopmaTuBHBIE CCHLIKH

B HacTosilmeM cTaHaapTe NMPUMEHEHbI CJIeay-
OIHMe MEXKIYHAPOJAHbIE CTaHIAPTHI

. JlJI HeaaTUPOBAHHBIX

CCHIVIOK NPUMCHAKT MOCJACAHCC U31AHUEC CCHIJIOYHOI'O CTaH/1apTa (BKJIIO-
yasi BC€ N3MEHEHM ).

MCO 9000 CucreMbl MEHEI)KMEHTa KadecTBa. OCHOBHBIE ITOJIOXKE-
HUS U CJIOBaph

(1SO 9000, Quality management systems — Fundamentals and vocab-
ulary)

NCO/M3K 17000 OueHka cootrBeTcTBUA. CoBaph W OOIIME IPUH-
110700059

(ISO/IEC 17000, Conformity assessment — Vocabulary and general
principles)
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3 TepMuHBI 1 onpeaeIeHUSE

B Hacrosgiem craHmapre npuMeHsilor tepmuabl o MCO
9000;. UCO/M3BK 17000, a Takxke CIEAYIOIINE TEPMHUHBI

3.1 ceprudpumupoBannblii 3akazumk (certified client): Opranm3zamus,
CHCTEeMAa MEHE/KMEHTA: KOTOPOM
ObL1a cepTU(PUIIMPOBAHA.
3.2 oecupucTpactHocTh (Impartiality):
Haau4yue 00bEKTUBHOCTH.

Ilpumeuanus
1 Obvexmusnocmov o3Hawaem, 4mo KOHQIUKIMOE UHIMEPECO8 HE CYUlecmeyenm Uil OHU
paspeutensvt maKum o0pazom, 4mo He OKa3vl8arom OmpuuamenbHo-

20 GNUSHUA HA nociedyruiue 0eiiCmeus op2ana no cepmuura-
YU

2 Jlpyeumu mepmunamu, Komopwle Mo2ym Oblmb nojae3usl 0Ji nepedayu cymu 6ecnpucmpacni-
HOCMU, AGIAI0OMCS "nezasucumocmo ", "omcymcmeue xonghnux-
ma uHmepecos ", "omcymcmeue npeoszamocmu;-", "omcymcemeue npedybedicoeruii
", "netimpanumem:-", "cnpaseonusocms ", "Henpeodybeoic-
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oenHocmy'', "00vexkmueHocmy'', 'omcmpaneHnocms;-, ' ypasHoBeUEeHHOCNb
3.3 KOHCYJIbLTHUPOBAHHE 10 CHCTeMe MeHedKkMeHTa (management system

consultancy): Yuactme B pa3paboTke, BHEIpPEHHU W
nojjaep:KaHuU B pab0deM COCTOSHUU CHCTEMbI MEHEI>KMCHTA.

IIpumepnl

1 Iloocomoska unu pazpadomKa pykoBoocma ui NDOUeovp.

2 Ilpeoocmaenenue KoOHKDEmHbIX PEKOMEHOAUuUIl, UHCMDVKUULL UTU
DbeutlenHuu no paspaoomke u BHEOPEHUIO CUCTNEeMbl
MeHeOIHCMeHmA.

IIpumeuanus

1 Opzanuzauua obvuenus + unu yuacmue 8 xavecmee ooOVYaOule2o He
DPaAccmMampuaomcs KaxKk KOHCVIbMUpOo8axue npu Vea08Uuu., eciid Kvbc 00yueHus . OM-
HOCAWUIICA K CUCeMAM MEHEONCMEHMA Ul NPOBeOeHUI0 ayoumad, 02DAHUYUBAEMCS NDEOO-
cmasnenuem oowieil undopmauuu . HAXOOAUeUCs 8 OMKDbIMOM OOCHYNe, M. e.
o0yuaiowUll He O0JICEeH NDe00CMABISIND 3aKA34UKY KOHKDEMHbLE DEULCHUS.

2 Ilpeoocmaenenue oowen undopmauuu, a He KOHKDEMHBIX PEWEHUIL NO VIVYULIEHUIO NDO-
Ueccos uiu CUCHeM 3aKa3uuKka, He paccmampusaemcs Kak koucyavmuposanue. Taxasa ungop-
MauUus MOXNcem GKII0YAmMb 6 ceo.

. 00bACHEHUE 3HAYCHUS U CYIMU Kpumepuee cepmuduxkamolt:

. uoenmuduxauuro 603MoIHCHOCMeEN 015 ViIVHIUEeHUA:

. 00bACHEHUE COOMBEMCMEYIOUUX Meopuil, Memooo102Uil, MEXHUYECKUX HPUEeMO8 WU
MEMmooo0e6:
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. CO00uweHue He KoHduoeHuuanbHoU uHdoOPMauUU 0 HAUIVYIIUX RDAKMUKAX:
. Opveue acnexkmol Meuedomeuma, He oxeambleaemole npoeep;lenwﬁ CUCIEMOTL MEHEOIH(C-
MeHmda.

3.4 ceprudMKANIMOHHBIN aVIUT
(certification audit): Avmur. BBINMOJHAECMBbIHA IIDO-
BEDAIONIEN OPTaHU3AIIUEN. HE3ABUCUMOU OT 3aKa3zuuka )04
3aMHTEDECOBAHHBIX CTOPOH, C LICIbI0 CEPTUMPHUKAIUM CHUCTEMbI MEHEXKMECH-
Ta 3aKa34uKa.

IIpumeuanusn

1B NDUBCOCHHDBIX HUNCE ONDEOCNCHUSIX MEeDMUH ' avoum'
UCNONb306aH OJisl YNPOWEHUSL CCbLIOK HA CePMUMUKAYUOHHDBIU aAyOum, nposooUMbIL mMpembvell
CIMODOHOU

2 Cepmugpuxayuoruvle ayoumol
BKII0YAIOm 8 ceds1 nepeoHaYaIbHble. HA030DHbIE (UHCHEKUU-
oHHble). DecepmuduKauuoHHble AVOUMBbL, A MAKHCE MOZYH 6KTIOUAMb CReUUAIbHbLE AYOUNIbL.
3 Cepmughuxayuonnvle ayoumoi
00bIYHO NDOGOOSM 2DVHNBL AVOUMODOE MEX OD2AHO8. KOMODble
NDOBOOSIM CEPMUDUKAYUIO COOMBEMCMBUS MPeDOBAHUAM CIMAHOAPMO8 HA CUCHEMbl MEHEOHCMEH-
ma.
4 Coemecmmplll avoum noopasvmesaem nposepKy 00HO20 3aKA3YUKA C He MeHee Uem 08YMsl
NDOBEDSAIOUUMU OD2AHUZAUUSIMU.
5 Komburunosanmwiii avoum noovazvmesaen nposepK) 3aKa3uuKa OOHOBDEMEH-
HO HA COOMBemcmaeue mpeboBaHUusIM He MEHee YeM 08YX CMAaHOapmos8 Ha cucmembl Me-
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HeodcMeHma.

6 Komnnexcuwtit avoum noovazvmesaem npoeepKy 3aKaA34UKa Ha COOM-
gemcmeue mpebosaHuAM boee uem 00OHO20 CMAHOApma. Ko20d 3aKa34ux nbumeHsem mpebos8anusl
He MeHee Yem 08VX CIMAHOapmo8 HA CUCEMbl MEHEONCMEHMA 8 eOUHOU UHMeSPUPO-
BAHHOU cCUCeMe MEHeOHCMEHMA.

3.5 3aka3umk (client): Opranmnzanus, CUCTEeMY MEHEIKMECHTA
KOTOPOM MPOBEPSIOT C ICITbIO CEPTUPUKAIUH,

3.6 ayaurop (auditor): JIumo, mpoBoasIee ayurT.

3.7 xomneTeHTHOCTHL (Ccompetence): CnocoOHOCTh IPUMEHSATH 3HAHHS U
HABBIKY JIJIS JOCTHIKECHUS HaMe4YeHHBIX Pe3yJIbTaTOB.

3.8 compoBo:xaarmuii (quide): Jlutpo, Ha3HAYEHHOE 3aKas3-
YHUKOM JIJISI COACHCTBHS ayJUTOPCKON IPyIIIIE.

3.9 naomwogarean (observer): Jlumo, compoBokparomiee ayauTOPCKYIO

IpYIIY, HO HE y4acTBYIOIllee B ayauTe.
3.10 rexunueckas obuaacthb (technical area): O6aacth, XapakTepuszyemas
OOIIHOCTBIO MPOIECCOB, OTHOCAIIUXCSA K KOHKPETHOMY THUNY CUCTECMEI

MEHEKMEHTA- U €€ MPeanojaaraeMbiM pe3yjdbTaTaM.
IIpumeuanue — Cm. npumeuanue K 7.1.2.

3.11 necoorBercTBHEe (NONconformity): HeBbinoiHeHne TPeOOBAHHUS.
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3.12 3naunrteanHoe HecooTBeTcTBHE (Major nonconformity): Hecoot-
BercTBHE (3.11), BiMsIIOIIEEe HA CIIOCOOHOCTh CHCTEMbI MEHEIKMEHTA J10-

CTUIraTb HAMCYCHHDLIX PE3YJAbTaTOB.

Ilpumeuanue — Hecoomeemcmeus moziu 0vbl 0bimb Kiaccupuuuposansvl Kak 3Ha4u-
metbHble 8 C/IeOYIOUUX CTIYUAAX:

. €C/IU NPUXOOUMCA COMHEBAMbCA 8 HAUYUU Pe3YIbIMAMUBHO20 YNPAGICHUA NPOUECCamu
U 8 MoM, WMo RPOOYKMbl Ul YCIy2u Oy0ym omeeuams yCmaHo61eHHbIM MPedoBaAHUAM:

- BPU HATUYUU cepul HE3HAUUMETbHBIX HECOOMBENICMEUIL, C8A3AHHBIX C OOHUM U MEM Jice
mpeodosanuem Uil ACNeKmom, Ko20a 3mo MoHcen C6UOCme1bCMeE08ams 0 CUCHEMHOU OuUOKe
U MAaKum oopazom 0o0pazoevleams 3HAUUMETbHOE HECOOMBENICHIBUE.

3.13 He3HauuTeIbHOE HecooTBeTcTBHE (MINor nonconformity): Heco-
orBeTcTBHE (3.11), He BIAMAIOIIEE HA CIIOCOOHOCTH CHCTEMbI MEHENKMEH-
Ta JOCTUTaTh HAMeYEeHHbIX Pe3yJIbTaToB.

3.14 texumueckuii 3xcnept (technical expert): Jimmo, mpeaocTaBJsiio-
Iee ayAUTOPCKOI rpynie cCBOM 3HAHUSA HJIM OIbBIT IO CEeNUAJIbHOMY BO-
npocy.

Hpumeuaﬂue — 3HaHue uiu onvlm no CnReéuUuaibHoOMYy 60npocy mozym Oblmb omHecenvl K
npoeepﬂemoﬁ opanusauuu, npoueccy ujiu oessmesibHOCmU.
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3.15 cxema ceprudukamumn (certification scheme): Cucrema oneHkKH
COOTBETCTBHS, OTHOCAIIASIC K CHCTEMAM MeEHEIKMEHTAa, IPMMEHHUTE/Ib-
HO K KOTOPbIM YCTAHOBJIEHbI OJIMHAKOBbIE TPEOOBAHUS, NIPABUJIA U NPO-
Heayphl.

3.16 obmasi mMpoAO/IKHTEIbHOCTL/TPy30eMKoOCTh ayauTa (audit time):
Bpemsi, HeoOXoauMoe 1JIs IJIAHUPOBAHMUSA U Pe3yJIbTATHBHOIO BBLINOJIHE-
HHUSI AyJUTAa CHCTEeMbl MEHEIKMEHTA OPraHu3anun-3aKka3zuuKa.

3.17 mpoao/KUTEeIbHOCTh CePTH(UKALMOHHBIX AYANTOB CHCTEMbI Me-
nemxMenTa (duration of management system certification audit): Yacrts
BpeMeHH OT 00mIeii MpoJao/LKUTEeILHOCTH/TpyaoeMKocTH ayauTa (3.16),
HEe00X0IUMOI'0 HA NMPOBeJAeHNEe MEPONPHUSITHIL ayAuTa, HAYUHASA C BBOJAHO-
o COBEIAHMA M 3aKAHYHUBASI 3aKJIIYUTEIbHBIM COBELIIAHUEM.

Ipumeuanue — O0b1uno Meponpuamusn ayouma 6KJIOUAIOM 6 ceos:

. BpoBeOeHUe 8B60OHO20 COBCULAHUA:

. 6INOJIHEHUE AHAIU3A OOKYMEHMAUUU nO X00y ayouma:

. 00MeH ungopmauueu e xooe ayouma:

. 3aKpenieHue 3a CONPOBOHCOAINMWUMU U HADI00AmMENAMU COOMBEMCEY-
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rowux (OyHKuuil u 00a3aHHOCmeEll:
. cOOp u npoeepky ungopmauuu:
. UOCHmMuUuKauuro vl80008 ayouma:
. HOO20MOBKY 3AKIIYEeHUU ayOuma:
. npoBedeHue 3aKIIYUMETbHO20 COBCULAHUAL.
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4 IIpuHIUIIBI
4.1 O01mMe mMoJI0KEeHUA

4.1.1 ITpuHIMIIBI, TPUBEACHHLIC B HACTOSAIIEM pa3eiie, SIBISIOTCS OCHOBOM
IJISl U3JI0KEHHBIX B HACTOSIIEM CTaHAApTe (PYHKIMOHAJIBHBIX M ONUCATEIIb-
HBIX TpeOoBaHui. HacTosmuii ctTaHgapT HE COACPIKUT KOHKPETHBIX TpeOOBa-
HUW O BCEX BO3MOXKHBIX CHTyalMM. JTH NPHUHIUIILI CICAYET OPUMCHSTH

B KaueCcTBe PYKOBOJACTBA IPU IIPUHATHUHN PEIIIC-
HUI, KOTOPbIE MOT'YT IIOTPEOOBATHCS B HENPEABUICHHBLIX cuTyauusx. IIpuH-
UMbl HE ABJSIOTCA TPEOOBAHUSAMM.
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4.1.2 O6mas I'modaabHasa 1eIb cepTH(HUKAIINN COCTOMT B

CO3/IaHNM YBEPEHHOCTH Y BCEX CTOPOH B TOM,

YTO CHCTeMa MCHEKMEHTA COOTBETCTBYET YCTaHOBJICHHBLIM

TpeOoBaHusIM. lLleHHOCTh cepTHdUKaLUU COCTOMT B oOIpe/e-
JICHHOM YPOBHE OOIIECTBEHHOI'0 J10BEPUs , KOTOpOE

OBbLJIO YCTAHOBJIEHO MOCPEACTBOM OECIPUCTPACTHON U KOMIIE-

TEHTHOU OLIEHKU TPETbEH cropoHoi. K croponam, 3anH-

TEPECOBAHHBLIM B CepTU(PHUKAIIMH, B YACTHOCTH, OTHOCSTCS

a) 3aKa3unKky (KJIMEHThI) OPraHoB 110 CEPTU(HHKAINH;

b) MOTPEeOUTEe M OpPTraHU3alMii, CHCTEMbI MCHEKMEHTA KOTOPBIX
ObLIN CepTU(UIIUPOBAHEI;
C)-IPaBUTEIHCTBCHHBIC OpraHu3aIMu:

d)-HenpaBUTEIILCTBEHHBIC OpraHU3allNH;
) HoTpeOUTEIN U APyTrue YWICHEI 00IIEeCTBA.
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4.1.3 K nmpuHmumam, oéecrne4uBalOmumMm
IOBEpHE, OTHOCSITCSI:
OCCIIPUCTPACTHOCTD:.
KOMIIETEHTHOCTb:.
OTBETCTBEHHOCTb:.
OTKPBITOCTb*,
KOH(MUACHIIMAJIbHOCTD:.
pearupoBaHue Ha KaJIOOHI-,
- MMOJAXO0/ HA OCHOBE PUCKOB.
Ipumeuanue — Hacmoawuii cmanoapm ycmanasniueéaem NPUHUUNDBL
cepmupukauuu 6 pazoese 4: coomeemcmeyouiue NPUHUUNDBL, OMHOCAULU-
ecs K npoueccy ayouma, moxcuo nHaiumu ¢ HCO 19011:2011. pazoen 4.
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4.2 becnpuCcTPACTHOCTD

4.2.1 YtoOBI MPOBOAUTH CEPTU(DHUKAIIMIO, 3aCITYKHBAIOIIYIO JTOBEPHSI, OP-
raH M0 CEpTU(PUKALMU HOJKEH ObITH # 0eCHPUCTPACTHBIM M J0JI3K€H BOC-

[IPUHAMATHCS KaK TAKOBOM.
4.2.2 OO0menpu3HaHo, 4YTO UICTOYHUKOM J0XO0JIa OpraHa
10 cepTU(HUKAIINHN SIBICTCS njara 3aKa3um-

Ka 3a cepTU(UKaAIUIO, U
ITO ABJSAETCH MOTEHIUAJIBHOM YIPO30H AJIsl COXPaHEeHUsI OCCIIPUCTPACTHO-
CTH.

4.2.3 JIns JOCTYKEHUS U MOAJEp KaHUs JOBEpHs HEOOXOAUMO, YTOOKI pe-
[ICHUSI OpraHa MO CEPTU(PUKALMHA OCHOBBLIBAJIHNCh HAa OOBECKTHUBHBIX CBH]IC-
TEJIbCTBAX COOTBETCTBUSA (MJIM HECOOTBETCTBHS), MOJYUYCHHBIX OPraHOM IIO
CepTU(PHUKALMK, U YTOOBI HA €r0 PEIICHUS HE BIMSIJIM JIPYTHME MHTEPECHI WU
IPYTUE CTOPOHHL.

424 Yrpo3sl Ajsi coxpaHeHusi OCCIPHUCTPACTHO-
CTH, B YACTHOCTH, MOTYT BKJIIOUYATH B ce0A ciieayroiiee:
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a) coOCTBEHHAas BHITOJA: YIrpo3a BO3HHKACT B ClIydae, KOTaa YSJIOBEK WU
OpraHu3anms JCUCTBYIOT B JUYHBIX HHTEpecax. B cinydae ceptuduka-
UM YIPO30M OECIIPUCTPACTHOCTH SIBIIsICTCS (PMHAHCOBBINA MHTEPEC;
b) aHamm3 coOCTBEHHON IEATEALHOCTH: yIpo3a BO3HUKACT IPH aHAJTIN3E
yeJI0BEKOM WJIM OpraHmu3anmeil CoOCTBEHHOM padOThI
. BbInoJIHeHHe ayJauTa CHCTEM MCHEIKMCEHTA 3aKa3yhKa, KOTO-
pOMY OpraH II0 cepTH(UKAIUU MPea0CTaABIISI
KOHCYJbTALIMU MO0 CHCTEMaM MeEHEeIKMEHTA, MOXKET
NPUBECTU K aHAJM3Y COOCTBEHHOM pa-
00ThI:
C) OJmM3KUe OTHOLICHUS (MM J0BepHUe): yrposa
BO3HHUKA-
eT NMPHU CJAMIIKOM OJU3KHX OTHOIICHUSAX C JIMIIOM MJIM OpraHu3anuei i B
TOM cJiyuyae, KOrja ayauTop CIHUILIKOM JOBEPSECT APYroMYy JIMILY BMECTO
TOI'0, YTOOBI MCKATh CBHAETEJILCTBA aAyINTA;
d) 3amyruBaHme: yrpo3a BO3HHMKACT, KOTJIa Y YeJIOBEKa WJIM OpraHa BO3HM-
KaeT OINYILICHHUE, YTO UM OTKPBITO HJIM CKPHITBIM 00pa3oM yIpOKaroT,
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HalpyuMep, yBoAbHEHeM 3aMEHON WNIN KaFoboiBHaASHPaIoH 10— HHeTaH-

HIHO COO00LIIEHMEM PYKOBO/ICTBY.
4.3 KOMIIETEHTHOCTh

4.3.1 KOMIIETEHTHOCTb NEPCOHAJIA; HOAACDHHBaEMad CHETEMOMMEHe k-
MeHTa oprala no cepTuuKaliuyl BO Bcex padoTax, CBSI3aHHBIX C MMPOLECCOM

cepruukanmm, HeoOXoAuMa ISl NPOBEACHUS CEPTH(DUKAIIMM, 3aCITy>KHBa-
IOIIEU AOBEpHs: TOBEPHE.

4.3.2 Takxke HE00X0AUMO, YTOObI cepTUhUKAUS MOJAEPKINBATIACH CH-
CTEeMOU MEHEeMKMEHTA OpPraHa 1no ceprupukanmu.

4.3.3 BaxxHeiimasi 3a1a4ya 1Jis1 pyKOBOJACTBAa OpraHa no cepruuxkanuu
COCTOMT B 00eclie4eHHH BHeIPEeHHs Npolecca JJsi YCTAHOBJIEHUSI KPUTe-
pHeB KOMIIETEHTHOCTH MEPCOHAJIA, YYACTBYIOILEIr0 B NIPOBEJICHUH ayIUTA
U JPYrux padorax mo ceprupuKanuu, ¥ YT00bl KOMIETEHTHOCTb IMEPCo-
HAJIa OLIEHUBAJIACH COIJIACHO JAHHBIM KPHUTEPHSIM.
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4.4 OTBeTCTBEHHOCTD

4.4,1 OTBETCTBEHHOCTb 3a [JOCTHKEHHME COOTBETCTBHUSI TpPeOOBaHUIM
KOHKPETHOI0 CTAaHJAApPTa HA CUCTEMY MEHEIKMEHTa M 3a COOTBETCTBHE
TpeOOBaHMUSM K CEpTU(PUKALMUA HECET cepTu(UIU-
POBAHHBIM 3aKa34YHK, 4 HE OPraH MO CEPTUDUKALIUU.

4.4.2 OpraH 1o cepTu(uUKaluyd HECET OTBETCTBEHHOCTh 3a OLICHKY JI0CTa-
TOYHOCTH OOBEKTUBHBIX CBUJIETEIILCTB, HA OCHOBAaHMH KOTOPHIX NPUHUMACTCS

penieHue o cepTudukanuu. Ha OCHO-
BAHMM BbIBO/IOB ay/JUTA OH NMPUHUMAET
pelICHUE O BhIJaYe cepTU(UKATA , €CJIA UMEKTCS J0CTATOY-

HbIC CBHUAECTCJABCTBA COOTBETCTBHUHA, NJIM 0O HEBbIAYC ceanq)mcaTa, €CJIN
HET AOCTATOYHBIX CBUIACTCIIBCTB COOTBCTCTBUA

lIpumeuanue - Jlrobou ayoum oCHOBAH HA 8bIOOPKE U3 BCElU CUCMEMbL Me-
HeodCMeHma OpP2aHu3auuu, no3momy 2apan-
musa 100 % - nozo coomsemcmeusi mpebOOBAHUAM HEBOIMONCHA
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4.5 OTKPBITOCTH

4.5.1-Opran no cepTuuKanuu JOKEH 00€CIeYrMBaTh OTKPBITHIA JTOCTYII

WM CBOEBPEMEHHO PACKPBIBATh COOTBETCTBYIOIIYIO HH(POPMALIUIO
0 mpouecce ayJauTa U CEpTUPHUKALMHU, a TaKKe

0 cTaryce cepTUPUKAIM (HaIpUMED,
0 BblJaye, MOATBEP:KAEHUU CepTU]HUKATA,
pacliMpeHuHd MJIM CY:KeHHM 00JacTH
AeucTBUS cepTUdUKATA, 00 00OHOBJIEHUH, 0 NMPUOCTAHOBJIE-
HUM JEMCTBUS MJHM OTMeHe cepTudukara) JIHOOOH OpraHu3aliu C ILEIbIO
oOecIieueHus] YBEPESHHOCTH B T00POCOBECTHOCTH U JTOCTOBEPHOCTHU
cepruukanuu. OTKPBITOCTh ~— 3TO HPUHLMII JOCTYIHOCTH WA PACKPBITHUSA
COOTBETCTBYIOILIECH HH(POPMAIIUH.

4.5.2 JIns obecrieyeHMs WU IOAACPKUBAHUS JIOBEpHUS K CepTUPUKAIIUM
OpraH I10 CepTU(pHUKALMU JOKEH IIPEAOCTABISATD He00Xo-
JUMMBIN JOCTYI WJIM PACKPbIBaTh HEKOH(PHUICHIIMAILHYIO HH()OPMAIIUIO O pe-
3yJIbTaTax KOHKPETHBIX ayAUTOB (HAIIpuMEp, ayJUTOB B OT-
BET Ha »KaJ00bl) ONPEICIACHHBIM 3aHHTEPECOBAHHBIM CTOPOHAM.
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4.6 KoHpnaeHuuaJaIbHOCTh

Jls MOJIy4eHHUs MPEUMYILECTBEHHOTO J0CTyNa K uHhopMa-
MU, TPEOyeMOi OpPraHoM 10 cepTudUuKaIUM 15 aICKBATHOW OIEHKU
COOTBETCTBHUSI TpeOOBaHUAM, HEOOXOAMMO, YTOOBI OpraH Mo cepTU(PHUKALMU

He pac-

KPbIBAJI KOHPUIACHIMAJIBbHY HH(POPpMALINIO.
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4.7 PearupoBaHue HA KAJ00bI

CTOpOHBI, KOTOpBIE; I0JIarasich Ha CEPTU(UKALIUIO, 0KHUIAIOT, YTO UX XKa-

J100BI OYJYyT PaCCMOTPEHBI, JOIKHBI ObITh YBEPEHBI , YTO B CJIydae IpHu-
3HAHUS nX 000CHOBAaHHBIMU OpPraH 1o
cepruuKaANMM HAAJEKALIIUM 00pa3zoM y4TEeT I3TH KAJ00bI U

NPUJIOKUT HaJJICKaIIUE YCUIMS JJISI UX paspelnicHus. Pe-
3yJIbTATUBHOE pEarupoOBaHHE HA YKAJIO0OBI - BAXKHOE CPEJICTBO 3aIUThl OpraHa
0 cepTU(UKALIMHU, €r0 3aKa34YMKOB U JIPYTHX I10JIb30BaTEICH CepTUPUKAIIUU
OT OmMOOK, YNYIIEHUH WIM HEHaJeKalero noseacHus. JloBepue K Jesi-
TEJIbHOCTHU MO CEPTU(DUKALIMN 00CCIIEYMBAETCS B TOM CJIy4dae, €CJIU IPOBOIUT-
Cs1 COOTBETCTBYIOIIIAs padO0Ta C JKaja00aMH.

lIpumeuanue — Ilpasunvuwiit banaunc medxcoy npuHyunamu

OMKPLIMOCMU U KOHQDUOCHUUAIbHOCMU, 8KIOYAS Pedasupo8aHue Ha Heaioduwl,

Heo0xX00umMo coonwoams 0 0eMOHCMPAyUU 000CcHO-

BAHHOCMU U OOCMOBEPHOCMU NPOUECCA B8CEM NOJIb308AMENIM Cepmupura-
Uuu.
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4.8 Iloaxox HA OCHOBE PHCKOB

Oprasbl 10 cepTuUKANNU T0JKHBI YYUTHIBATH PUCKH, CBSI3AHHbIE C
IPOBEJICHUEM KOMIIETCHTHOM, HENMPOTHBOPEYMBOM U OeCPUCTPACTHOH
ceprupukanuu. PUCKH MOTYT OBITh, B YACTHOCTH, CBSI3aHBI C:

- HeJSAMHU ayauTa;

- BLIOOPKOM, IPUMMEHsSIeMOM JIA 1eJIed ayJAuTa;

- 0eCIPUCTPACTHOCTBIO;

- OPUANYECKMMHU M APYITMMH 00513aTeJIbHBIMU TPEOOBAHUSIMHU, BKJIIO-

yas 00513aTeJIbCTBA CTOPOH;

- MpoBepPsAeMON OpraHM3anued U YCJIOBUAMM JACATEIbHOCTH 3aKA34YH-

Ka;

- BIUSIHMEM ay/IUTAa HA 3aKA3YUKA U ero AesITeJIbHOCTh;

- 3J0POBbEM M 0€30IACHOCTHIO YICHOB ayJAMTOPCKON IPYNIIbI;

- BOCIPUATHEM 3AHHTEPECOBAHHBIX CTOPOH;

- HeJIOCTOBEPHBIMHU COOOIIEHUAMM CEPTUGUIHPYEMOT0 3aKAZYMKA;

- HCII0JIL30BAHMEM 3HAKOB.
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5 O0mue TpedOBaHUS

5.1 Oco0eHHOCTH, CBA3AHHbIE C 3AKOHOAATEJIbCTBOM U JI0TOBOPAMH

5.1.1 HOpuanyeckasi 0OTBETCTBEHHOCTD
OpraH 1o cepTu(uranmy J0JDKEH OBbITh IOPUAMYESCKUM JIUIIOM MU OIpe-
JCJICHHOM YacThbIO0 IOPUAUYESCKOTO JIMIA, YTOObl HECTU IOpUInYe-

CKYI0 OTBETCTBEHHOCTh 3a BCE CBOU JICHCTBUS B€ O0JIACTH CEPTU(DHKAIHH.
[IpaBUTEIBLCTBEHHBIM OpraH I0 CepTU(UKALIUU

paccMaTpuBaeTcss KakK HPUIAYECKOe JMI0 BCJICACTBUE €ro IPaBUTEIIb-
CTBEHHOI'O CTaTyca.
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5.1.2 JloroBop Ha npoBeaeHre padoT nmo ceprudpuka-
107071

Oprad mo cepTU(pUKALUN JOKEH 3aKII0YUTh € KaKAbIM 3aKA3YUKOM
MMECIOIIUN IOPUANYECKYIO CHIIy JOrOBOpP 00 OKa3aHUM YCIIYT TIO
cepTudUKaLuU B COOTBETCTBUHU ¢ TPeOOBAHUAMM HACTOSI-
mero cranaapra. Kpome toro, npy HaJM4uM HECKOJBLKUX O(PHCOB y OpraHa
0 CepTU(PHUKAIIMU WM HECKOJBKHUX IMPOM3BOJICTBEHHBIX ILIOIIAJA0K Yy 3aKa3-
yyKa; OpraH mo cepThudUKalUU JT0JKEH MpPeaycMoT-
peTh 3aKJIYeHNEe HMMEIOIMIEro IPUINYECKYI0 CHUITY JIOTOBOPA MEXKIY

BBIJAIOIIMM CEepTU(PUKAT
OPraHoM M 3aKa3-

YHUKOM, JeHCTBHE KOTOPOr0 PACIHPOCTPAHSETCHA Ha BCe NMPOM3BOJACTBEH-
HbI€ IJIOIIAJAKH, MOAJIeKalue CEPTUPHKAIIH.

Ilpumeuanue — Jlozoeop morxcem eKitouamv HECKOAbKO 002080PDHBIX
CO2/IAUEHUIl, CEAZAHHBIX MeXHCOY CO00Ul NOCPEOCMBOM CCHLIOK UIAU UHBIM
oopazom.
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5.1.3 OTBETCTBEHHOCTDH 32 PelIeHUs 0 cepTH(PUKALIUU
Opran no cepTu(hUKALUUA JOJDKEH HECTH OTBETCTBEHHOCTh M
HMETh ITOJTHOMOYHS NJIs1 IPUHSITHST PEIICHUN B
obnacTu cepTudUKAIM, BKIIOYas BbiAaudy, 0TKAa3 B BbIgade, IIOJITBEPXK/E-
HHE, BO300HOBJIEHHE cepTU(hUKATA, PACIIUPECHUE; HJIM CY>KCHHUE
obnactu nerdcTBUs cepruduKara, npu-
OCTAHOBKY H IpeKpaiieHue ICUCTBUS cepTU(hUKaTa.
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5.2 YupagsJjieHue 0ecCripucTPpacTHOCTbIO

5.2.1 PaGoThI 110 OLleHKE COOTBETCTBHSA JA0JI:KHbI IPOBOAUTLCS OecIpu-
CTpacTHBIM o0Opa3oM. Opran nmo cepruuKanvm N0JKEH HECTH OTBET-
CTBEHHOCTb 3a o0ecneyeHre 0eCIpuCTPACTHOCTH B X04€ pado0T 10 OllEHKeE
COOTBETCTBHS, U OH He J0JI2KEeH J0IyCKATh KOMMEPUYECKOro, ()MHAHCOBO-
ro WJIM JAPYroro AaBJIeHHs], KOMIIPOMETHPYIOLIEr0 €ro 0ecHpHUCTPaACT-
HOCTb.

5.2.2 Bricliee pyKOBOACTBO OpraHa Io cepTU(hMKAIUM JIOJLKHO
B3MITh Ha ccOs 00sA3aTeIbCTBA MO O0CCICUCHUIO OCCIPUCTPACTHOCTH B XOj€
padoT mo cepTudUKALMU CHUCTEM MEHEMKMeHTa. OpradH mo cepTudukanuu
TOJIKCH HMeThb MOJHUTHKY C 3a-
sIBJICHHEM O TOM, YTO , IOHUMAsl BaXKHOCTh OCCHPHUCTPACTHO-
CTH IIpH BBINOJIHEHMH PAa0OT 10 cepTUhHUKALINI CHU-
CTeM MCHEKMEHTA, OH YIIPaBIISICT CUTyalUSIMHU, CBSI3aHHDI-
MH ¢ KOH(JIUKTOM HHTEPECOB, U TapaHTUPYET OOBEKTHUBHOCTH CBOHUX JCii-
CTBUU IO cepTUPUKAIIUH cCHCTEeM MCHEIKMEHTA.
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5.2.23 Oprad o ceptuduKamu qJOJIKEH HAa MOCTOSIHHOM OC-
HOBe HJAeHTUGHMIMPOBATH, aHAJIM3UPOBATh, OLEHHBATb, PEryJHPOBATD,
KOHTPOJUPOBATHL U JIOKYMEHTUPOBATH PUCKH, CBA-
3aHHBbIEe ¢ KOH(MINKTOM HUHTEPECOB, BOZHUKAIOIINE IPU OPOBEJICHUN CEPTU-
(uKanuy, BKIOYAs KOH(MIMKTHI, BBITEKAIOIIME M3 €ro B3aMMOOTHOIICHUM.

Ecin B3anMOOTHOIIIEHUS CO-
3JIal0T YIpo3Vy UIA oOecreueHusa OECIIPUCTPACTHOCTHU, OpraH Mo cepTUuduka-
UM JOJKEH JOKYMEHTAJbHO O(POPMHUTH U CYMETh IPOJAEMOHCTPUPOBATH, KaK
OH YCTpaHS€T WA MHHHUMHU3UPYET TAKHE YTPO3BI

. a
TaK:Ke 3aJJ0KYMEHTHPOBATh CBeAeHHUs O JIO00OM ocTrarounieMcs pucke. Ta-
Kasl JeMOHCTpalusa J0JDKHA OXBaThIBAaTh BCE BBIABJICHHBIC ITOTEHIIMAJILHEBIC
MCTOYHMKH KOH(JIMKTAa MHTEPECOB KaK B paMKax OpraHa Io CEepTH(HUKAIMH,
Tak U B JIEATCIbHOCTH APYTUX JIMI], OPTAaHOB WJIM OpraHu3allvi. Ecin
B3aMMOOTHOIIIEHUS CTAHOBATCS HEOOITYCTUMOM VYIPO30il UId OOecrHeyeHUs
OeCIIpPUCTPACTHOCTH (HAIIPUMED, B ClIydae, KOTIa 3a0poc Ha MPOBENECHUE CEP-
TU(UKALIMU TOCTYIaeT OT AOYEpPHEM KOMIIAHMU OpraHa I0 CepTH(HUKAIUM,
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HaXOJIAIIENCS B IIOJIHOM €T0 BJIAJIEHNN ), CEpTU(MUKAIINS HE JIOITYCKAETCH.

Bpicuiee pyKOBOJACTBO J0JI’KHO AHAJIU3UPOBATH JIIOOOM OCTAIOLIMICS
PHUCK HA MpeaAMeT ero A0IyCTUMOCTH.

PadoTa o oneHke pucKOB A0JKHA BKJIKYATH B ce0 UAEHTU(DUKALUIO
3AUHTEPECOBAHHLIX CTOPOH M KOHCVJLTHPOBAHHE ¢ HUMHU 110 MOBOAY ac-
NMEKTOB, OKAa3bLIBAIONIUX BJMSIHHME Ha ol0ecredyeHHe OeCIPUCTPACTHOCTH,
BKJII0YAasl OTKPBLITOCTL M BOCHPUATHE 00IIecCTBEeHHOCTHIO. KOHCYJILTHPO-
BaHHe C 3aUHTEPECOBAHHLIMHU CTOPOHAMH JO0IKHO OBLITH CcOaJIaHCHUPO-
BAHHBIM, HE JONYCKAWIMM NPe00/IaJaHusd HHTEePEeCOB OAHOM U3 CTOPOH.

Ipumeuanun

1 Bzaumoomuouienusi, npeocmasisiowue yepo3s)y 0Jis obecnedenus becnpu-

CMPACMHOCMU OP2AHA NO CEPMUPUKAUUL, MOSYM HEXOOHH—HF1HPEc OblMb
CGA3AHBL C NPABAMU COOCMBEHHOCMU, HOOHUHEHHOEHHVRPAGACH IS —HEPEO—

HeAG GJIACHHBIMU ROJTHOMOUYUAMU, MEHEOHCMEHMOM, HEPCOHAIOM, COB-
MEeCmHO +
OMAGHLIUCHOTIBIYEMBIMU  pecypcamu, (DUHAHCUPOBAHUEM, KOHMPAKMAaMU,
MAPKEMUHZOM, YRIAAMOU KOMUCCUOHHBIX C NPOOAINC UNU HPOHE0-HOOHIPEH S
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C Opy2umM nOOwPeHUueM 3a NPUBLEUeHUEe HOBbIX 3AKAZUUKOB U #+-2. O.

2 3aunmepecoeanHbIMU CHOPOHAMU MOZYM OblmMb PAOOMHUKU U 3aKA3-
YUKU Op2aHa no cepmudpukauuu, nompeoumeu Op2aHu3ayuil, cCucmembl
MEHEOIHCMEHMA KOMOPLIX NPOBEPAIOM 6 Ueaax cepmuuxkayuu, npeocma-
gumesiu Mop2080-NPOMbIULICHHBIX ACCOUUAUUL, NPeOCmasumenu Npasu-
MelbCMBEHHBIX PezyIUPYIOUUX O0P2AHO08 U OPYZUX NPABUMElbCHIEEHHBIX
YUupescoeHuil uiu npeocmasumenu HenpasumeibCMEeeHHbIX OPZAHU3AUUIL,
BKII0YAA OP2AHU3AUUU ROmMpPedumenelil.

3 O0HuUM u3 cnocov06 6bINOJIHEHUA MPEeDOBAHUA HACMOAULEeZ0 pa3odend,
Kacarouiezocsa Heoodxooumocmu npoeeoeHusl KOHCYJ1bmupoeanus, A6/1em-
CA CO30aHUEe KOMUMema ¢ y4acmuem 3auHmepeco6aHHblX CHOPOH.
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5.2.4 OpraH 1o cepTu(PuKay HE TOJHKEH CEPTU(OULIMPOBATh KAKOM-JIM00
APYTroM OpraH no cepTUuhUKaINU B OTHOIIICHUH €TI0 Je-
ATEJIBHOCTH MO CEPTU(UKALIMN CUCTEM MEHEI>KMEHTA.

5.2.5 Opran 1o cepTuduKaluu M J1100as 4acTh TOIr'O K€ IOPUIH-
YECKOI'0 JIMIIA, a TaK:kKe J000e IpUANYECKOe JHUI0 IMOJ OPraHu3alHuoH-
HbIM YNpaBJIeHHEM OpPraHa mno cepruukamum [cM. nepevduciaeHue D)
9.5.1.2 - masicopumapnozo yuacmus co cmopoHvl op2ana no cepmupuxa-
uuU a cogeme OUPEKnopPos 0py2020 10PUOUYECcKo20 aunal He JOIKHEI IIpe-
JaraTh WA OPOBOAUTH KOHCYJIbTALIMU IO CUCTEMaM MEHEIKMEHTA. JTO TaK-
K€ MPUMEHMMO K TOM 4acTH MPaBUTEILCTBEHHON CTPYKTYPbl, KOTOpas

uaeHTUGUIMPOBaAHA KaK OpraH I10 CepTU(PHUKAIINMN.

Ilpumeuanue — Imo He ucknwuaem 603MoX3CHOCMU 00MeHa unopmayueit (Hanpu-
Mep, 00bACHEHUE CO0ePHCAHUA 8bl60006 ULU MPEOOBAHUIL) MEHCOY OP2AHOM NO cepmugu-
Kauuu u e20 3aKa3uyuKamu.
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5.2.6 IIpoBeneHne BHYTPEHHHX ayANTOB OPraHOM IO CepTH(PUKAIUHU
MOKET IPEACTABJIATL CEPbEe3HYI0 YIrpo3y /s olecredyeHusi Oecnpu-
crpacTHocT. OpraH no cepTu@ukanuu M JIr00as 4acTb TOTO JKE
IOPUAUYECKOr0 JINIla, a TaK:Ke JII00e IpuandYecKkoe JHUI0 M0 OpraHu3a-
IHOHHBIM YIIPABJIEHHEM OpraHa 1o ceprudukanui [cM. nmepeduncjaeHune D)
9.5.1.2), HE MOIDKHBI MpeiaraTh WIH MPOBOAUTH BHYTPSHHUE ayIHUThI ¥ Cep-
TU(ULIUPOBAHHBIX UM 3aKa3uyukoB. Opran no cepruukanuu HE NOJHKEH
CepTU(PHUIMPOBATH CUCTEMY MEHEIKMEHTA, BHYTPEHHUE ayJIUThl KOTOPOM OH
IIPOBOIUII, KaK MUHHMYM JIBA I'0/JIa II0OCJIC 3aBECPIICHUS
BHYTPEHHUX ayAUTOB. JTO TaKKE MPUMEHUMO K TOM YaCTH MPaBUTECIbCTBCH-
HOM CTPYKTYpPbI, KOTOpas WICHTU(PUIUPOBAHA KAaK OpraH Mo
CepTU(PHUKAIINH.
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5.2.8 Opran no cepTuuKalMy HE JOJKEH IIepeaBaTh MPaBO MPOBEACHUS

ay IUTOB OpraHu3aluM, 3aHUMAKOIIEH-
csl KOHCYJIbTHUPOBAHMEM IO cCUCTeMaM MCHEIKMEHTa, MOCKOJIbKY
3TO MPEIACTABIISECT HeNmpUueMJIeMYI0 yIpo3y ISl 00€CIICUCHUS
OeCIpHUCTPACTHOCTH OpraHa mo ceprudukauuud (cMm. 7.5). D10 HE

pacOpoCTpaHsIeTCs Ha JIHII, IPUBJICUYCHHBIX B KAUECTBE ayIUTOPOB 110 JIOTOBO-
py (cm. 7.3).
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5.2.9 Hegreabroets YCJIYrH opraHa no CepTU(MUKALNN HE AoibiHa Hpei-
eTaBAFTHes - N0JAKHBI IPEIJIaraThCs iaieBs3aiiias Ha PbIHKE BO B3aH-

MOCBSI3M C #AeATerAbHoeTHo yCJIyraMi OpraHu3alyM, 3aHUMAIOIICHCs KOH-
CyJIbTUPOBAaHMEM MO CHCTEMaM MEHeKMeHTa. OpraH 1o cepTU(HUKAIUU
TOJKEH + NPUHUMATH MepPbI
10 YCTPAHEHHI0 HEYMECTHBIX CChLJIOK MJIM 3asBJICHHN 000 KOHCAJTHH-

rOBOM OPraHU3ALMU, OKa3biBHOHEH KOHeYAbTai—H3adBsHoHel YTBep-

AKIAOIMUX WIN HoApasyMeBatoict MOAPa3yMeBaIOIIUX, UTO cepFikcatiist
NnpoBeaeHHue cepTuGUKANMM OYACT Soice HPOcToiAerkoi—ObieTpo 1

boraece—AeHienoit Mpolle, Jerde, ObICTpee WM JelleBJIe MPU OPUBICYCHUHN
5F6F6 JAHHOI0 opraHa 1o ceptudukanuu. Oprad 0o cepTuuKauu He J10J1-
KEH 3as8:4Fh JeJIaTh 3asiBJEHHA, YTBEPKAAIOIINE WM HOAPasZyMeBath
MOpa3yMeBalolLHe, 1TO Gepﬁfeb{HGaH-Hﬂ—BbIHOJIHeHI/Ie ceprupukanuu Oy-

- A e i mpolue, Jerde,
ObIcTpee MJIM JelleBJie IIPU IIPUBJICUYCHUHN ONPEHACIICHHOU HOHEyALTHPYIO-
Hiett KOHCAJTUHIOBOU OPTaHU3aIHM.
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5.2.10 YtoOmb1 HCKJIIYUTh KOH-
(pJIMKT UHTEPECOB, pAOOTHUKHU, OKa3bIBAIOIME KOHCYJIbTAI-
OHHBIC YCJIYTH IO cCUCTEMAaM MCHEIKMEHTA, BKIIIOYas

COTPYAHMKOB HA PYKOBO-
ASIIIAX MO3MIMSAX, HE JIOJDKHBI IIPUBIICKATHCS OPraHOM MO CEPTH(MUKAIM K
YYaCTHUIO B ayJINTE WIH JAPYIrux padorax mno ceprudu-
Kaluu B T€UCHHUE JIBYX JIET MOCJIE 3aBEPIICHUS
KOHCYJILTHPOBAHMA JAaHHOI'O 3aKa34YHKa.

5.2.11 Opran no cepru@ukanuu J0JKCH NpeaNpPUHATD
OTBETHBIC JICHCTBUSA B OTHOIICHHH JIIOOBIX YIpo3 JJId OOECIeYEeHUs OECIpu-
CTPACTHOCTH, BO3HMKAIOIIHUX B CBA3U C AeH-
CTBUSIMM JIpYTUX JIUIl, OPTaHOB WJIM OpraHu3alIHil.

5.2.12 Becpk nepcoHan opraHa no cepTu(uKanyu; Kak BHYTPEHHUU, TaK U
BHCIITHMI, WA KOMUTEThI, KOTOPbIE MOTYT OKa3bIBaTh BIMSHHE Ha

padoThLI B 00J1acTH cepTU(DUKALIMU, JOKHBI JSHMCTBOBAThL OCCIPU-
CTPACTHO U HE JAOJIKHBI JOIYyCKaTh KOMMEPUYECKOro, (PMHAHCOBOI'O MU JIPY-
roro JaBJjeHUs, KOMIIPOMETHPYIOIIErO UX OCCIIPUCTPACTHOCTb.
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5.2.13 Oprassl 110 cepTUHUKALIMN JOJLKHBI TPeOOBATh OT MEpCOoHaNa; Kak
BHYTPEHHEIr0, TaK MU BHEIIIHETO, MPea0oCTABJIATH, HHPOPMAIIMIO O
JIIOOBIX M3BECTHBIX UM CHUTYaIUsIX, KOTOpPBIE
MOT'YT BOBJICYb MX WJIM OPraH MO CEPTUPHUKAIUM B KOHPIUKT HHTEpPECOB. Op-
raHbl 110 CEPTUMHUKAIUM JOJKHBI MCIOJIb30BaTh JAaHHYI0 MH(OPMAIIHIO B Ka-
YECTBE MCXOAHBIX JAHHBIX MPU OMPEACICHUN YyIpo3 sl o0ecIeye-
HUSI OECIIPUCTPACTHOCTH BCIICACTBUE JECATEIBHOCTH TAaKUX PAOOTHUKOB WU
OpraHu3aldi, NMPUHSIBIIMX WX HAa pabdOTy, U HE MOJDKHBI MPHUBJIECKATh TAKOU
IIEPCOHAJI; KAK BHYTPEHHUU, TaAK U BHEIIHUM, ITOKA paOOTHUKHU HE

CMOT'YT NPOJEMOHCTPHUPOBATH OTCYTCTBUA KOH-
(bJTMKTa UHTEPECOB.
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5.3 OobsizaTeancTBa 1 (PMHAHCHPOBA-
HHe

5.3.1 Opran no cepTu@uKauu JOIKEH OBITh CIIOCOOCH MPOJAEMOHCTPUPO-
BaTh, YTO OH OLICHUBAET PMCKH, CBSI3aHHBIC C €r0 JICSATEILHOCTBIO 10 CEPTH-
(buKanuu, U 4TO OH pacmoJiaraer Ja0crTa-
TOYHBIMH CpeACTBAMM (HAIIPUMEP, CTPAXOBAaHUE WM HAJIAYUE PE3EPBOB)
JJ1s1 BBITIOJIHEHHST 00513aTEJIbCTB, BOBHUKAKOIIUX B XOAE€ €ro padoT MO CEPTHU-
(UKaIu B KOKI0M 00JIACTH AEATEILHOCTH U

reorpaguyecko 30He, B KOTOPOU OH OCYIIECTB-
JISeT CBOIO AEeATEJbHOCTD.

5.3.2 Opran no cepTuduUKalMU NOIKEH OICHUBATh CBOU du-
HAHCOBbIE BO3MOKHOCTH U MCTOYHHKH JOXOJa #, a TaKiKe JICMOHCTPHUPO-
BaTh , YTO Ha HAYaJIbLHOM JTall€ U B JaJbHEMH-
eM KOMMEpPYECKOe, (PMHAHCOBOE MIIM JIPYTO€ JAaBJICHUE HE MOIYT
MOCTABUTD I1O]] COMHEHMeE €ro 0eCPUCTPACTHOCTb.

o8



59



6 TpeOoBaHMA K CTPYKTYpe
6.1 OpranuzanMoHHas CTPYKTYpPa U BbICIIee PYKOBOJACTBO

6.1.1 Opran no cepruukanuu J0KEH JOKYMEHTHPOBATH CBOIO OpraHMu-
3allHOHHYK) CTPYKTYpPY , 00%1-
3aHHOCTH, OTBETCTBEHHOCTb U IOJTHOMOYMS PYKOBOJICTBA M
APYroro mepcoHaja, 3aHMMAaloIIErocs: cepTUPUKAIMEH, a TakKe JI0O0OBIX KO-
MUTETOB. Ecim opraH mo cepTu@uKamuu SBISETCS 4YacThlO IOPUIUYECKOIO
JWIA, €r0 OPTaHU3AIMOHHAs CTPYKTypa JOJLKHA OTPaXKaTh PACHPEICICHUEC
ITOJIHOMOYHWM W B3aUMOJCUCTBUE C APYTHMMH YACTSIMH 3TOTO IOPUAAYECKOTO
JU1A.

6.1.2 Crpykrypa H ynpapjieHHe OpPraHa Imno cepTu(UKAIUHU

N0JIZKHA o0ecrneduBaTh 0eCIPUCTPACTHOCTD €ro JAesiTeJIbHOCTH MO0 CEepPTH-
(puxamumn.

6.1.3 Opran no cepTuduKaluy J0JIKEH ONPEACIUTh BBICIIECE PYKOBOICTBO

(CoBeT, TPyMITy JIMI WM JIMIO), 00JIagarollee BCEMHU MOJJHOMOYMSIMU U HECY-
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mcC IOJIHYIO OTBCTCTBCHHOCTD 34a.

a) pa3pabOTKy MHOJMUTHK U
co3aHHe MPOLECCOB U MPOLEAYP, CBA3AHHBIX C €ro AeATeJIbHOCThIO;

b) KOHTPOJIb BBINOJIHEHHUS TOJUTHK, IMPOIECCOB
U IIPOLIEAYP:

C) o0ecreueHHe 0eCIPUCTPACTHOCTH;
d) mag3op 3a (puHAHCAMHU OpraHa;

e) pa3paboTKy YCIAyT U CXEM o cepTU(DHKAIUNA CHCTEM Me-
HEJKMCHTA;
f) BBINOJIHEHHE ayIUTOB U CEPTU(PHUKALINH, a TAKXKE 32-pea-

TMPOBAHUE Ha >KaJI00bI;
J) IpUHATHE PELUICHUN #6060 CepTU(DUKAIUMN;
N) menermpoBaHue MOJTHOMOYHI KOMHUTETAM FUIM JIMIIAM ISl OCYIISCTB-
JICHUS, €CIIU TPeOyeTCs, ONMPEACICHHBIX JICMCTBUN OT CBOET0 MUMEHHU;
|) YCIIOBHS 3aKITFOYaEMEIX JOTOBOPOB;
1) BbljleJIeHMe He00XO0AMMbIX pPecypcoB
IJIA BBITIOJIHEHUS PadoT o cepTU(UKaIUU

61



6.1.24 OpraHn no cepTuPuUKaMU JOJDKEH UMETh O(UIIMAIIbHBIC TTpaBUjIa Ho

HasHaGeHHHO, KPRy —HOAHOMOMHT HAa3HAYEHHA, OIpeaeJeHUuss 00J1acTH
KOMIIETEHIMU U HyHKHHOHHPOBaHo—Hobbx—-00ecneueHnss (PYHKIIMOHU-

POBaHUS BCEX KOMUTETOB, BOBJICUYCHHBIX B pa0OTY IO CEPTU(UKALIUHU.

6.2 Koarrrey YnpasJienue Jesi-
TEJHLHOCTBIO 10 CEPTUPUKAITUA

6.2.1 Opran no ebecreveHio-cepTHPUKALNN J0JKeH UMeTh IMPOoIece
A 3(pPeKTUBHOIO yNnpaBJieHHs padoraMu mo cepruduMrKanuu, NpoBo-
AMMBIMH TPEACTABUTEIbCTBAMHA HA MeCTAaX, KOMIIAHUSIMH, aAreHTaMH,
OJIyYaTeJIMH (PpaHIIM3bI U T. 1. HE3ABUCUMO OT UX IPABOBOI0 CTATYCA,
OTHOLIEHUS] MJIM MECTOHAXOKAeHUus. Opran no ceprupuKanuu A0JKEH
paccMaTpuBaTh PUCKH, CBA3AHHbIC ¢ BBLINOJHEHHEM JITHX pPadoT, B OT-
HOIEHUHM KOMIIETEHTHOCTH, COCTOSITEJIbHOCTH M OCCIPUCTPACTHOCTH OP-
raHa mo cepru(puKanum.
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5

6.2.2 Opran no cepTudUKALUKU JA0JKEH PacCMATPHBATh HaJJIe:KAlIMii
YPOBEHb H CIIOCO0 YyNpaBJIEHHSI JIeSITEJbHOCTHIO IO cepTHGHUKAIMH,

BKJITO4Yas
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HEHPaBHTEALETBeHHLIX—OpFat3atitii, MpPeaocTaBJIeHne 0TYeTHOCTH U BbI-
MOJIHEHHE OINepaluii HA yJAaJeHHOM PACCTOSAHUHM, BKIIIOUAS ©pFaii3aiii

HoTpebiTeseit ynpaBJeHHue 3aUCIMMU.
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7 TpeOoBaHMA K pecypcam

7.1 KOMIIETEHTHOCTD PyioBoAcTBa - IIEePCOHAA
7.1.1 O01Me moJ10KeHus

OpraH 10 CepTI/ICI)HKaI_IHH ,Z[OJDI(CH fy‘%’PaHG-B-H‘PB—H-pﬁﬁ%GGH—,Hﬂ-H—P&BaH%}Hi
- Vit ONIPedeIuTh IOo-
PAAOK MOJYYEHUS MEePCOHATIOM HQOﬁXOJII/IMI)IX 3JHAHUM U HABBLIKOB 0 BH-
Aav THIAM CHCTEM MEHEKMEHTA; (HAIpUMeEpP, CUCTEMbI DKOJOTHY€eCKOro
MEHEI)KMEHTAa, CUCTEMbI MEHEI)KMEHTAa Ka4yeCcTBa, CUCTEMbI MEHeEIKMEeH-

Ta UHGOPMAMOHHOM 0€30IACHOCTH), KOTOPBIMM ©P+at: OH 3aHUMACTCS, H

reorpacquGCKHM 30HaM, B KOTOpBIX OH e}ay}HeHﬁefopy%P

a a .A avYaAubd AWNW
[J JY DJ U ¢ y U LD | ) \J 1V
AYaWMn ] AYA » a ), a
\J X J U A ¢ J U | ] | ) Y U L1 ¢ U

L4 L4

(Y1) N/ AL AP, ) HWAND ENAA A1 _ 1 () ),
[ J X v [ F AL\ JJ X CHEUSE ¢ 4 /] (A JA\JX UJ Y [ A X1X 1) /] D U 4 U

CBOIO A€ATCJIBHOCTD.
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7.1.2 OnpenesieHue KpUTEPUEeB KOMIIETEHTHOCTH

Opran no cepTuUKaluy NOIKEH HMETh
JTOKYMEHTHPOBAHHYIO NMPOUEAYPY OIPEACICHUS KPUTEPUEB KOMIIETECHTHO-
CTH II€pCOHAJIA, YYACTBYIOIIETO B OPraHM3alMu U IIPOBEIACHUU
ayJauToOB U cepTudukanuu. Kpurepun KOMIETEHTHOCTU JOJKHBI OIIPeACIsITh-
Csi C Y4ETOM TpeOOBaHUM CTAaHAAPTA WM TCXHU-
YECKHUX YCIOBUU JJI KAKJA0r0 THIIA CUCTEM MCHEIKMEHTA, IS
KaXKJ0M TEXHMYECKOM 00JIAaCTU U JJIS KaXKJIoW (DYHKIUM mpolecca cepTudu-
Kaluu , BBIXOJJHBIMH JaHHBIMHM TAKOI'0 Mpoliecca JOJDKHBI OBITh
NOKYMEHTAJIbHO 0GOpMJIIeHHbIE KPUTEPUH Tpeoye-
MBIX 3HAHMU M HaBBIKOB, HCOOXOIMMBIX JIJIS 3P PEeKTUBHO-
I'0 BBIIIOJIHCHUS 3a/a4 ayJAuTa U cepTU(hUKALIMU C 1EJIbI0 JOCTHKE-
HUA 3aIJIAHUPOBAHHBIX PE3YJILTATOB. B npuiioskeHMu A OroBOpeHbI
3HAHUS U HABBIKH , KOTOpbIe OPraH 1o cepTudu-

Kaluu JTOJIZKEH ONPeaesuTh JAJisl BHINMOJTHEHUS KOHKPETHBIX ()YHKIHM

. B cnyuae

YCTAHOBJICHMS ONMOJHUTEJIbHBIX KpPUTEpPHEB

67



KOMIETCHTHOCTH JJISl #OHkperHoii TOM WM HUHOM CXEeMbl CepTU(HKAIUH
(Hampumep, B I/ICO/MBK 17021*2. HCO/M3K 17021-3 nau HNCO/TY

22003 HAS ] AV CH VHE d—OC3OHT O ] HAHHCBDL HPOHY ’)
JIOJKHBI IPUMEHATHCA OTU KPUTEPUU.
lIpumeuanue — Tepmun "mexnuueckas obaacmv'' ModcCem NPUMEHIMbC NO-

DPA3HOMY 8 3ABUCUMOCMU OM PACCMAMPUBAEMO20 CMAHOAPMA HA CUCEMbl Me-
Heoxcmenma. o+ Umo Kacaemcs n000U cucmemvl MEHEeONCMEHMA—O-aiitbitt, IMOM
MepMUH OMHOCUMCS K NPOOYKYUU U NPOUECCAM C HioHiki—3peritsi YUemom o00aacmu
NPUMEHEHUS. CMaHoapma Ha cucmemvl meHeoxcmenma. Texnuueckas obaacmv mMo-
oicem Oblmb onpeoeieHa KOHKpemHou cxemou cepmugpuxayuu (Hanpumep, HCO/TY
22003-}7}) unu mooicem Ovimb ycmanosnena opeanom no cepmughuxayuu. Hisiee
R H R O S s et D Iom. mep-
MUH RPUMEHAIOM, UMO0bl 0X6aAMUMb PAO OPYy2UX MEPMUHOB8, MAKUX KaAK '00.1a-
cmu'", "kamezopuu", "cekmopa" u m. 0., Komopvie mpaouUyUOHHO UCHOJIb3YIOM OJiA
PA3IUYHBIX 61666 MUNOE CUCHEM MEeHeONCMEHMA-.
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7.1.3 IIpoueccol OLlCHUBAHUSA
Oprad no cepTu@UKAIUM JTOJDKEH UMETh JJOKYMEHTHPOBAHHBIC ITPOLIECCHI

JJISA ICPBOHAYAJIBHOI'0O ONCHUBAHUA KOMIICTCHT-
HOCTH H OCYIIECCTBJIATDH NMOCTOIHHBLIA MOHHUTO-
PHUHI' KOMIICTCHTHOCTH U PE3YJAbTATHUBHOCTH ACATCIILHOCTHU BCEI0 IICPCOHA-
Ja, YHaCTBYIOIICTO B OpraHum3anvm M IIpOBCACHHUHN ayIHUTOB H

cepTU(PUKALNHU, C KUCIIOJb30BAHMEM YCTAaHOBJICHHBIX KPUTEPHUEB KOMIICTCHT-
HocTU. OpraH 1o cepTu@UKalMU OOJKEH JIEMOHCTPUPOBATH PE3yJIbTaTHB-
HOCTbh CBOHMX METOJIOB oleHUBaHUsA. BBIX01 3TUX mpo1ec-
COB N0JI2K€H OBITh CBSI3aH C BbISIBJICHHEM IICpCOHAJIA,
KOTOPBIA MPOAESMOHCTPUPOBAT YPOBEHb KOMIICTEHTHOCTH, TPEOYyEeMBIM IS
BBIIOJIHEHMS PA3IMYHBIX (DYHKUMH ayauTa U mpoiecca cepruduxanuu. Kom-
IETEHTHOCTh COTPYAHHUKA JA0JI’)KHA ObITH MOJATBEP:KAEHA 10 TOI0, KAK HA
Hero Oyaer BO3JI0:K€EHA OTBETCTBEHHOCTHh 32 HaAJie:Kallnee HCIOJHEHHE
padoT, IPOBOAUMbBIX OPraHOM IO CePTU(UKALIUH.
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Hpumeuanusa—Bosrioxnciote Hemoos-OHCHEL

1 B npunosxcenuu B onucan pao memoooe oueHuganus, Komopuvie

MO —HEROALIOCAIHEA0ONYCKACMCA  UCNOIb306AMb OJisl OUEHUBAHUS
SHAHIHHE KOMREMEeHMHOCMU.

2 B npunoscenuu C npueeden npumep nocjiedoamerbHOCmuU One-

Pauuil 0711 ORPEOCNACHUA U HAGHIKOGHPHEEOEH b —G—HPUHAOHCEHHH— NO0-

depafcauuﬂ KomnémeHnmHuocmu.
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7.1.4 JlonnosiHUTEIbLHbIE TPEOOBAHMSA
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+-1-4-2-OpraH 1o cepTuuKaluyd JOJIKEH UMETh BO3MOKHOCTb OOPaTUTHCS
34 COOTBCTCTRYIOHCH FEXHHUCECKOT IKCHCPTH30H K COOTBETCTBYIOIIAM TeX-
HUYEeCKHM CHENMUAJIUCTAM IS IIOJyY€HHUS PEKOMEHJAIUM MO BOIPOCaM,

MMEIOIIUM HENOCPEACTBEHHOE OTHOIICHUE K CEPTUPUKALMU, € FOHH 3peHis
FextHteckix-0bAaeTel-T1HH1oB NIPUMEHUTEIbHO K TEXHHYECKHM 00J1aCTIM,

THIIAM CHCTEM MEHEIKMEHTA U Feorpadiiteciix3oHreorpaguueckum 30-
HAM, B KOTOPBIX #Aciernyer padoTaer oprad no ceprudukanuu. Takue peko-

MEHJIAIMX MOTYT OBITh MOJYYEHBI JIMOO CO CTOPOHBI, JTUOO OT IEpPCOHAIa Op-
raHa o cepTu(uKaium.
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7.2 IlepcoHaJl, y4acTBYIOIIMHA B padorax mo ceprudu-
Kaluu
7.2.1 Opran 1o ceptuuranmu
N0JI)KeH HMeTh B CBOEM LITATe MePCOHAJI,
00J1a1aI0IIUH JOCTATOYHON KOMIIETEHTHOCTBIO IJIS
OCYILIECTBJICHUS PA3JIHYHBIX IPO-
rpaMM ayJuTa U BBIIOJHEHUS APYTUX padOT Mo cepTU(UKALIUH.
7.2.2 OpraH no cepTuuKaluu J0JKEH HMEeTh BO3MOKHOCTh IIPUBJICKATH
K paboTe o cepTU(dUKAILMU JOCTAaTOYHOE YHUCIO aydUTOPOB, BKIIHOUAS PYKO-
BOAUTENICH ayqUTOPCKUX T'PYHIl U TEXHUYECKHUX DKCIIEPTOB, JJIS OXBaTa BCEU
chepnbl cBOCH ASITEILHOCTH U BHIIIOJIHEHUS BCero oobeMa padoT 110
ayJIuTYy.
7.2.3 Opran no cepTUdHUKAIUM JOJDKEH YETKO Pa3bICHATh KaXKIOMY
Pa0dOTHHUKY ero 00s3aHHOCTH, 00J1aCTh OTBET-
CTBEHHOCTH U OJTHOMOYMS.
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7.2.4 Opran no cepTH(UKALMU OOKEH YCTAaHOBHUTH IIPOLECCHI OTOOpA,
IIOJITOTOBKH, O()DMIIMAIBHOIO HAJECICHUS ITOJTHOMOYMSIMM ayaUTOPOB, a TAKXKE
OTOOpAa TEXHUYECKHX DKCIIEPTOB, IPHUBIIEKAEMBIX K padoTaMm IO cepTU(]UKa-
105058 IlepBoHaYaibHOE OLIEHMBAHUE YPOBHS KOM-
IIETEHTHOCTH ayauTopa NOJIKHO OXBAaThIBATh ero yme-
HHUE IPUMEHSTH TpeOyeMbIe 3HaHUS M HABBIKW IIPU MPOBEJACHUMN ayJIUTOB

. TaKkoe OLEeHH-
BaHUe J0JIKeH MPOBOAUTH KOMIETEHTHbIH OUEHIIMK, HAOJIOAAMMUN 32
TeM, KaK ayJAUTOP MPOBOAMUT IPOBEPKY.

lIpumeuanue -— B xo0e 8vluieykazanno2o npoyecca omoopa u noo020moeKu
NPUHUMAIOM 80 SHUMAHUE mpedyemble JIUYHOCHIHbLE
xXapakmepucmuku. Imo nokazamenu, GIuUsouue Ha CnOoCOOHOCHb co-

MpPYOHUKA 8bINOJIHAMb KOHKpemuvle @yuxkyuu. [loomomy 3nanus, kacarowuecs

JIUYHOCHHBIX XAPAKMEPUCHMUK COMPYOHUKOB, NO380JAI0M OP2aAHy NO
cepmughurayuy 60CNOIL308AMBCA UX CUTbHLIMU COPOHAMU U CBECMU K MUHUMYMY
GIUAHUE UX ClaOblx cmopoH. Tpebyemvie Jiuu-
HOCMHbLE XAPAKMEPUCMUKU, UMEIOuUe 8AXMCHOe 3HAUeHUe OJI NePCOHAA, YYacm-
gyrouie2o 8 pabomax no cepmuguxkayuu, paccmompenst 8 npunodxceruu D.
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7.2.5 Opran no cepTU(UKALIUU JTOIKEH o0ecrIe-
YUTHh HAJHYHE NMPoHecca JTOCTHKEHMS M JEMOHCTpAlMU PE3yIbTaTUBHOTO
IIPOBEJICHUS ayauTa, BKJIIOYas IMPUBJICUCHHUE ayJUTOPOB M PYKOBOJUTEIICH
ayJIUTOPCKUX TPYIIN, 00JaJal0lIMX KaK OOIMMMH 3HAHMSIMM M HaBbIKaMH

B 00J1aCTH ayauTa, TaK U HaBbIKAMH W 3HAHUSIMH, HCOOXOIUMbIMHU
IUI IPOBEJICHUS ayJUTa B KOHKPETHBIX TEXHUYECKUX 00J1aCTsIX.

7.2.6 Oprad mo cepTU(HUKAIUM I0JLKCH NnpeayCMOTPETh,
4TOOBI Ay JUTOPHI (1 . KOrjia Heo0X0AMMO, TCXHUYECCKHUE
AKCIEPThI) OBUIA OCBEAOMIICHBI O IIPOIECCE MPOBEACHUS ayauTa, TPeOOBaHMU-
X K cepTU(UKALMUA U APYTHX HEOOXOAMMBIX TPEOOBAHUIX

. Opran no ceptudukKanuyd HJOJKCH npeao-
CTABJISAATHL ayJUTOpaM M TEXHUYECKUM SKCIEpPTaM JOCTYH K ACHCTBYIOIIMM
JTOKYMEHTHUPOBAHHBIM MOPOLICAYpaM, COJACPKAIMM WHCTPYKIMH MO IMPOBEIEC-
HUIO ayguTa U BCIO HEO00X0AMMYI HH(POPMAIUIO
B 00J1aCTH CEPTU(PHUKALUH.
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7.2.7 Opran no cepTU(UKAUMU JOJKCH HPHBACKATH Ay AHTOPOB - Texi-

L4
L 1T (] » ] ] - AWME (N1 EFaYae (2 T1 a ), HYa aha
7

(1) a ) WAA )
J J 1) / | DI D U ¢ U ) \J \J X /] [ U L J F1UJ X
()

HUM U TIpejiarath Wid AejJaTh JOCTYIMHON €00FBeTETBOHIYIO CIIelMATbHYI0
MOJTOTOBKY, YTOOBI rapaHTUPOBATh, UTO €r0 ayJUTOPhbl, TEXHUYCCKHE DKC-
IIEPTHl U JPYIrOM MEPCOHAJ, BOBHACHEHHBHT YYACTBYIOIIMU B ACATEHABHOCTH
padorax mo cepTU(UKAIUK, KOMIECTECHTHBLI B IIpeAeiaX BBINOJIHIECMbIX UMU
(b yHKIIH.

7.2.98 I'pynna wiv JIuI0, NPUHUMAIOIIME PEIICHUE O BblJadye, 0TKa3e B
BblJlaue, MOATBEPKIACHUM, 06037 BO300OHOBJIEHNH, TPUOCTAaHOBICHUHN
JACUCTBUS WJIM OTMeHe cepTU(UKaTa, PaCIIMPCHUN; WM CYKCHUH 00JacTH

CePTUPUKALUN - 0FMeHe-eepTHhiata,—, TOJDKHbI 3HATh MOJOKCHUS IIPHU-
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MEHSIEMOI'0 CTaHIapTa; U TPEOOBAHUS K CepTU(DHUKALIMU U

IOATBEPAUTH CBOK) KOMIIETEHTHOCTD B 00J1aCTH OlIEeH-
KH Pe3yJbTaTOB IIPOIECCOB ayJuTa ,
BKJIKOYAsi COOTBETCTBYIOIINE PEKOMEH/IAUU Ay IUTOPCKON I'PYMIIHI.

7.2.109 Opran no ceprudukaluu J0JDKEH o0ecnneynBaTh
HaJC)KHYIO pabOTy BCETO IEepCOHala, y4acT-
BYHWOLIEro B padorax no ayauty U ceprudpukanuu. JJoJKHBI OBITH pa3pado-
TaHbl JOKYMECHTHUPOBAHHBIC MPOLEAYPbl U KPUTCPUHU JJII MOHUTOPHUHTA

KOMIIETEHTHOCTH M XapaKTEPUCTHUK JIEITECILHOCTHU
BCEro y4acTBYHWIIEro B padorax mepcoHaja, OCHO-
BaHHBIC HA YACTOTE MX IPHUBJICUCHUS K padOoTaM U YPOBHE PUCKA, CBI3aHHOIO

C UX JCUCTBUAMHU. B YACTHOCTH, OpPraH II0 CEepTU(PHUKALMU
TOJKEH IMPOBOJAUTH aHAIM3 U PErucTPalui0 KOMIIETCHTHOCTH CBOMX PadOT-
HUKOB B CBSI3U C BBIMOJHAECMBIMHA UMU pado-

TaMMU C I[ETIbI0 oNpeelICHUS OTpeOHOCTEH B 00yUCHUH.
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7.2.2110 Opran no ceprupuKamuu J0JKeH OCYIHECTBJSTH NMOCTOSIH-
HBIH KOHTPOJIb PA00THI KAXKIA0I0 ayAUTOpPa, pacCMaTPUBasi KaxK/IbIH THII
CHUCTEM MEHEIKMEHTAa, B 00,1aCTH KOTOPLIX AyJUTOP CYHUTAETCS KOMIIe-
TeHTHbIM. JIOKYMEHTHUPOBAHHBIC MPOLEAYPbl MOHUTOPHUHIA AeSITeJbHOCTH
ayJIUTOPOB JOJKHBI BKIIOYATh B C€0SI KOMOMHAIIMIO HAOIIOCHUS
U OllCHUBAHHE PA0dOTHI ayAMTOPAa HA MECTE

, aHAJIM3 OTYETOB II0 pe3yJibTaraM ayauTa
1 MHGOPMAIUU OT 3aKa3YMKOB WJIM OTBETHOM peak-
MM PHIHKA
. Tako¥ MOHUTOPHUHT JIOJKEH OBLITh pa3padOTaH TaKUM 00pa3oM,
YTOOBI CBECTHM K MHHHMMYMY BMEIIATEILCTBO B HOPMAaJlb-
HO€ MNPOTECKAHUE IPoIEeccOB CepTUDUKALIMU, OCOOCHHO C TOYKHU
3pEHMS 3aKa34HKa.

7.21211 Opran mo cepruukanyu OOJDKEH IMEPUOAUUYECKHA MIPOBOJIUTH
HaOII0JICHUE 3a padOTOM KaXJOTo ayauTopa Ha padoueM MecTe.
Ilepuoag4HOCTL HAOJNIOACHUN HAa MeECTE JO0JDKHA OBIThH
000CHOBaHA HEOOXOAWMOCTBHIO, ONPEACIIEMON Ha OCHOBAaHHUH

/8
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7.3 IlpuBJiedyeHre BHEIIHUX AyJUTOPOB M BHEHIHUX TEXHUYECKHX IKC-
IepTOB
Oprad no cepTU(PUKALMM NOKEH TpeOOBaTh OT BHEIIHUX ayJIMTOPOB M
BHEIIHUX TCXHUYCCKUX DKCHEPTOB 3aKJIIOUYCHUS MMCbMEHHOIO COTJIAIICHUS C
00s3aTE€IbCTBAMU I10 COOJIIOICHUIO NPUMEHsIEMbIX
MOJMTHK U IIPOLEAYpP, YCTAHOBICHHBIX OpraHoM 110 cepTudukanuu. Coria-
IICHUE JTOJLKHO
KAacaTbCsd BOIIPOCOB COOJIIOdEeHMA
KOHGUAECHIUAIBLHOCTH U 0ecCIpuCTPACTHOCTH, a TAKXKE
TpeOOBaTh OT BHCIIHMX ayJUTOPOB M TEXHUYECKHUX DKCIECPTOB YBECIOMJICHUSI
OpraHa mno cepruguKanuu o JHObIX CYIISCTBYIONUX WX UMEBIIMXCS pPaHEee
CBA3AX C JIKO0OW OpraHu3anueu, 1y MPOBEACHUS ayJIUTAa B KOTOPOU

OHHN MOI'YT OBITh HA3HAYEHEI.
prweqaﬂue — Hpueﬂel{eHue OMOEeNbHbIX aydumOpoe U MexHuYecKux okKcnepmoe
6 coomeemcmeuu Cc maKumu co2iaauiénuAamMuU He
cuumaemcst aymcopCcuHeom
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(.4 Sannen-o-nepeonaie KaapoBbslil yuer

Opran no cepTU(UKALUU JOKECH HOAACHHHBATH B oK Ty adH3HPOBaHHOM
€coeTosHH BECTH aKTyaJn3upPOBaHHbIE 3aIlUCH O pa0OOTHUKAX, BKIIIOYAs

» EAPFAARD A VA (I a 10 ANE - AVYA Hhaup T I11 O A a HA P N/
) F1\JJ X ALK , Y 4 ’ U ) UICAVAV. , ([ J X /] U [ J 4 [

H606XOJII/IMI)IG HJAHHBIC O KBaJII/I(l)I/IKaIII/II/I, IOATOTOBKE, OIIbLITC, IIPUHAI-

JISGKHOCTH K JPYrMM OPTaHM3ALMAM, HPoheccHoHadbibii—eratye; Komie-
FeHTHOETD leO(l)eCCI/IOHaJIbHOM CTaTyce 17| ffHGb%—b‘I—&H—PHG—Gﬂ-I@@H?HGGH%}H}B—

A ' o ’ ' ' ' D ' ]

OFHOEHTES—FaiKke KOMIIETEHTHOCTH. HOMI/IMO COTPYAHUKOB, BBINOJIHSIO-
IUX padoThl MO ceprudUKANMM, 3TH TPEOOBAHUSA OTHOCATCH K PYKOBO-

I[HH_IGMy N aI[MI/IHI/ICTpaTHBHOMy HCpCOH&HY—HG—RHi—M—G—H%pGGH—&H—&—H%H@%p%H—
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7.5 IlpuBJie4yeHHe COUCTIOJTHUTEIEH (AYyTCOPCHUHT)
7.5.1 Opran no cepTudUKallMU JOJDKEH paspabofats MMeTh IIPoIecC, 5

KOTOPOM AOIKHBEObIThyeTatobAetbl YCTAHABJIUBAIOIMUAMA YCIIOBUS ayFeop-
eHHFPa- (A BHHOAHeHHS HaeTH IIPUBJICYEeHUS CTOPOHHHUX OPraHu3amui (Ha
OCHOBe CyONmoapsiia, KOrjaa 4acTb padoT MO CepTUPUKAIMHA BBINOJIHSAETCS
APYrOM OpraHMU3alMEN HayeraoBisbeeybHoAp#Aa-0T HIMEHH OpraHa Mo CEepTH-
¢uxkanuu). OpraH 1Mo CEepTUPUKALMNU NOJDKEH €OOTBETeTBy oM —0bpazom
FORYMEHTAABHO—OHOPMITS 3aKII0YaTh IOPUIWYECKH 3HaHoe JHelCTBH-

TeJIbHOE COTJIALICHUE, HpeAyemarpiBaionice opratu3atioKacalolieecs op-
raHu3alMu JaHHOM JCITCIbHOCTH, ¢ Ka'KAbIM OPraHOM, OKA3bIBAIOIIHMM

1MOI00HOr0 poaa yCJayru, B TOM YMCJIE B OTHOLICHHH COOIIOACHHUS KOH(H-
ACHIMATBHOCTA M OTCYTCTBUSL KOH(JIMKTA HHTEPECOB—EKaskAbivi—Opraon:



7.5.2 IIpuBJiiekaeMble CTOPOHHHE OpraHu3alMd HE HMEIOT
npaBa MPUHUMATH PEIICHUS O BbIJaYe, 0TKAa3e B BblJaue, MOATBEPKICHUH,
BO300HOBJICHMH, IIPUOCTAHOBJICHUN JICMCTBUS MJIHA OTMEHE
cepTu(dUKaTa, a TAKKe 0 PACIIMPEHUN; MJHU CY>KCHUU OOJIACTH CepTU(UKA-
10505 .
7.5.3 Opran no cepTuUKALUA JOIKEH:
a) HECTH OTBETCTBECHHOCTh 3a PpadOTy, MepeaaHHYIO
JAPYTr¥MM OpPraHu3amusM HA YCJIOBHUSIX ayTCOPCHHTA:

b) yoeauThcsi B TOM,
YTO OpPraHu3alMsi, OKAa3bIBAIOINAS YCIyTU Ha YCJOBMAX
AYTCOPCMHIA, W IIPUBJICUYCHHBIC el JINIa COOTBET-
CTBYIOT TPEOOBAHMSIM OpraHa I0 CEpTU(MHUKALINU U BbINOJHAOT
MOJI0KEHUSI HACTOSIIEr0 CTaHJapTa, B TOM YHCJIE B OTHOIIIEHUH KOMIIETCHT-
HOCTH, O€CITPUCTPACTHOCTH U KOH(PHICHIIUAIBHOCTH;

C) yoeauThcsi B TOM,
YTO OPraHU3alMsd, NPEJOCTABJIAOIIAA YCIYTH Ha yCJIOBH-
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SIX AYTCOPCUHIA, U MPUBJICUCHHBIC # €10 JINIA HE O+ CBA3aHbl HETIOCPE-
CTBEHHO WJIA 4Y€pe3 JPYTOro Hatiivateis padoToaaTessi ¢ MPOBEPIEMON Op-
raHu3alend TakuM o0pa3oM, YTOOBI 3TO MOTJIO IIOBJIWSTH HAa HUX OecnpH-
CTPaCTHOCTb.

7.5.4 Oprad no cepTU(PUKALMU IOJLKCH YeFahoBHTh Ay MEeHTHPOBai-

Hbie UMeTh MPOLEAYPHl M0 oiHetice KkBaiihicaiii 0J00PEHNI0 U MOHHTo-
pHHFe MOHUTOPUHIY BCEX 6pFatos OpraHM3almni, OKa3pIBAIOIINX YCIYTH HA

YCJIOBHSIX ayTCOPCHHIa, KOTOPbl€ NMPUBJIEKAKTCHA JIS BhLiHOFHEHHT A
FeAbLHOETH PadoT Mo CepTUDHUKALIMU, U obecHediTh, Hrobbi-3arici odecre-
YNBATh BeJd€HHE 3amuced O KOMIECTCHTHOCTH BCeX JIMII, YY4ACTBYIOIIHUX B

padoTax no ceprupuKanum.

Ilpumeuanusn

1 IIpumenumenwvno k 7.5.1—17.5.4 npueneuenue opzanom no cepmudukauuu nHa 0020-
B80DHOIl OCHO8E OMOECIbHBIX TUU UTU DAOOMHUKOE ODV20U OP2AHU3AUUU K 8bINOJIHAEMBIM
um padomam no cepmuukayuu 8 Kauecmee avoumopos ¥ Uil MeXHUUYeCKUx 3KCNnepmos

He cuumaemcs avmcopcunzom (7.3).

2 IIpumenumenvno k 7.5.1—7.5.4 mepmunst *aymcopcunz™ u "evinonnenue paoom no

cyonoopaoam’ aenaromcsa CUHOHUMAMU.
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8 TpeﬁoBaHnﬂ K HHpopMaLUH

8 1 OﬁmeIlOCTyHHaﬂ uHPopManus

8.1.1 Opran mo cepTU(PUKALUM JOJKEH HofAchiiBats 00ecnedYnBaTh
BeleHHEe (MCII0JIb3YH Me1aTHbIE, JIEKTPOHHbIE HIIH npyrne CpeaAcTBa) U

aeJaTh 66+
JOCTYIIHOM BO BCeX reorpaguyeckKux 30HAX, B KOTOPbIX AAHHbIN OpraH
padoTaeT, UHPOPMALIUIO; OHHELIBAOHIO-SFo-HPOHEeeht ]

a) 0 mpoueccax ayJaura -]

D) o mpomeccax, CBA3aHHBIX ¢ MPUHATHEM pellleHHs] 0 CepTH(hHUKAINH,

» ] AWME [ O
[ ) U [ ) DEDIWANS , J L] [ )

a A AN AYAa ANDREFa AN HhalPVra ANDEREFa AN
J /] ¢ , J U J 1L ¢ , X 1U U \J 1L ¢ v

c PG 5 PDaCHHAPC CM 5 y c ACNM—OOHT e oAttt  BKJIKOYa-
IOIIMX BBLIJA4y, 0TKA3 B Bblgaue, MOATBEP:KAeHHE, BO30OHOBJIEHUE, MPH-
OCTAHOBJICHHE JeHCTBHS WIM oTMeHoi OTMEHY cepTH(DMKATA, a TAKKe Hil-

thopmariio—o-paborax HopaclIIpeHde WJIH Cy)KeHHe 00J1acTH cepTuduKa-

UM, BH A,
85



C) 0 THIIAX CUCTEM MCHEIKMEHTA- ¥ Feorpadiieciix 30Hax, B HpeacHax,

IPOBEePAEMbIX OPraHOM, U IPUMEHSAEMbIX CXeMaX CepTU(PUKALUN;

d) o npaBe ucNOJIL30BaThL HA3BaHHE OPraHa Mo cepTuUKAIMHN U Cep-
TU(PUKANMOHHBIN 3HAK WM JIOTOTHII;

€) 0 mpoueccax padoTsl ¢ 3aIpOCaAMMU HA MOJy4YeHrHe HHPOpMALIMH, Ka-
JJI00AMHU U aneJJISIIUSIAMU.

f) 0 mosiuTHKE B 00J1aCcTH 00ecneueH sl OeCIPUCTPACTHOCTH.
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8.1.2 Ilo 3ampocy ot J1000ii 3aMHTEPECOBAHHOH CTOPOHBLI OpPraH IO
cepTuUKANUMA J0JKEH MPEA0CTABUTH HH(POPMAIUIO:

d) 0 permoHax, B KOTOPBIX JaHHBIM OpraH OCYILECTBIISIET CBOKO JCATEIb-
HOCTb-:

D) 0 cTaTyce BbIIAHHBIX CEPTH(PUKATOB:

C) 0 Ha3BaHMHM U aapece (ropoa M CTpaHa) cepTH(PHUIUPOBAHHOIO 3a-
Ka34MKa, HOPMATHBHOM JAOKYMEHTe, 00J1aCTH INMPUMEHEHUS! BbIJIAHHOIO
ceprudukara.

8.1.3 8- 1.2~ Uudbdopmaius, npegocTapiaseMas OpraioM mo cepTuhHUKaluu
TOMY WIH HHOMY 3aKa34YHKY MJIH IOCTABJIsIeMas HA PbIHOK, B TOM YHCJIE
pekJiaMa, J0JDKKa ObITh TOYHOM M HE JIOJDKHA BBOJIMTH B 3201y K/ICHHE.

a IONT I 1O N O
U e Cl v, W, riTCoY SHENE D 4 1O

NAO - Ay a

AAVAN LW ) ) () » ] ) WA (1)
¢ UJ VU JIVIAALLX1YX U DIDIWANS | ) ° X 1\U A J 1 | )
hrcatax.

9, / [ 1o -
. [ ]



I pumeuanus

«
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2—-1 B ucknrouumenbHbuIX CAy4Yasx 00CMyn K OnpeodeieHHOU UHGOPMaYUU MOMICem
ObIMb 02paHUieH no NPocvbbe 3aKa3duxKa (Hanpumep, no CooOpPaNCeHUsIM 6e30nacHO-
cmiu).

2 Opzan no cepmugpukauuu modxcem makxyce U npu OMCYMCHEUU 3aANPOCOE
coenamov 00ue0ocmynnou ungopmayuro, ykazauuyro ¢ 8.1.2. nwovim npeono-
YUMumebHbIM 0711 He20 CROCoO0oM, Hanpumep, Ha ceoem caiime ¢ Unmepneme.
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8.2 CepTudpukanoHHbIe JOKYMEHTDI
8.2.1 OpraH 1o cepTu(UKaIu JOKESH BbIJaBaTh cepTU(HUKAIU-
OHHBIC JOKYMEHTHI CEpTU(PUIUPOBAHHOMY 3aKa34YMKY JHOObIM
NpeanOYTHTEIbHBIM JJIsI HEr0 CIIOCOOOM.

8.2.2
CepTuUKANMOHHBIN JOKYMEHT (JOKYMEHTbI) T0JIKEeH (I0JKHBI) coaep-
"KaTh CIICAYIONIECE:
d) HAMMEHOBAHME U reorpapuueckoe MECTOIIOJIOKECHUE KAXKIOTO 3aKa3uu-
Ka, CUCTeMa MEHEIXKMEHTa KOTOpPOro OnLia cepTuduuupoBaHa (MIUA reorpa-
(bMUeCcKOEe MECTOMOJI0KECHHUE ero riiaBHOTo odrca u BcexX IMPOU3BOJACTBEHHBIX

IUIOIIAJ0K, BXOASIIUX B 00J1aCTh CEPTU(HUKAIIMN OpraHU3aIuu C
HECKO0JbKHMH IIPOU3BOJICTBEHHLIMHU IIIOMIAKAMM ;)
b) ATy BhIAAYU , PACIIUPEHUS WM CY:KeHHs 00JIaCTH

IpUMEHEeHMsI, BO30OOHOBJIEHUS ICHCTBHUS cepTU(hHKATA:,
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KOTOpPAasi He JM0JIKHA NMPEAIIeCTBOBATH IaTe NMPUHATHA PEIIeHUs 0 CePTH-
buranuu. 322 Hara BeryhperistB-chiy—cer

aha A LN AYA O »
[ 1\ JJ X L @ U | D) ¢

Ilpumeuanue — Opzan no cepmuukayuu moxcem no UCMEUEHUU CPOKA Oelcmeus
cepmupukama coxpanams YKA3aHHYI0 6 cepmudukame nepeoHaAUAIbLHYI0 0amy evbloadu

npu ycaoeuu, Ymo:
- 0amol HAYA1A U OKOHYAHUA MEKYUWe20 YUKILA cepmuukayuu 4emKo 0003HaueHbl:
- 0ama OKOHYAHUA 3aKTI0UUMEIbHO20 YUKNA cepmuukauuu yKazana Hapaoy ¢ 0amoii
pecepmupukauuonnozo ayouma:

C) CPOK JCHCTBHUS CEpTU(PHUKATA WM #a+a HATy NPOBEIACHUS pecepTU(dhUKa-
IIUM; B COOTBETCTBUU C LUKIIOM Hpox6suAetspecepTUPUKAILIUM; .

d) yrscansinit e IMHBIN HICHTH(OUKAIIMOHHBIA HOMED:

e) o0Oo3HaueHHWE CTaHAapTa W/WIM JPYroro HOPMATHBHOIO JOKYMEHTA,
BKJIIOYAs YKa3aHUEe CTaTryca H3JaHUsA (HAlpUMepP, HOMED ASHETRyIoHieH
BBIIYCKA W/WIN HepeemoTpeHo—Bepetts; 1aTa mepecMoTpa), UCHoIb3ye-
MOT0 #:15%B X0/€e ayJuTa CEPTUPUIIMPOBAHHOIO 3aKa34HKa;:

f) oOnacth ceprudukanum-&-oFHoHICHHH, KACAIOIIAasAca BUAAa padoT, IIpo-
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TYKLIUH U yCJYI OTHO-
CUTEJIbHO KAXXJIOU IIPOU3BOJCTBCHHOM IJIOIAAKH:
J) HaMMEHOBaHME, aJIpeC U CePTU(PUKANMOHHBIA 3HAK OpraHa II0 CepTH-
(uKaluy;. Ipyrue 3Haku (HampuMmep, CUMBOJI aKKPEIUTAIH
, JIOTOTHUII 3aKA3YMKA) A0MYCKAETCHA MC-
[10JIb30BATHh TAKUM 00pa3oM, YTOObI He BBOJAUTH B 3a0/1yXKJCHHUEC WM HE
JA0MYCKATh HEOAHO3HAYHOIO
TOJIKOBAHUS;
h) mobas apyras mHpopmanms, TpeOyemas CTaHIApTOM HW/WIM APYTUM
HOPMAaTUBHBIM JIOKYMEHTOM, HCIIOJIb3yEMbIM IIPU CePTUPUKALINY;
1) B caydae BBITyCKa JIIOOBIX MEPECMOTPECHHBIX CEPTH(MUKAIMOHHBIX JIOKY-
MEHTOB; JOJLKHBI OBITh IIPEAYCMOTPEHBI CPEJICTBA
X OTJMYHUS OT YCTAPEBIINX JOKYMEHTOB.
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8.3 Ccblika Ha cepTU(UKAT M HCIOJb30BaHHE 3HAKOB COOTBET-
CTBUS
8.43.1 Opran no cepTudUKaIUU TOKCH BbIPa0o-
TaTh NMPaBUJIA YIPaBICHUS JIOObIMHU 3HAKAMU COOTBETCTBUS
CHCTEM MeHeI:KMEeHTAa, pa3pellleHHbIX I HCIIOJb30BaHUS CEPTUPUIIU-
pPOBaHHBIMH 3aka3dyuMkamMu. Cpeau mpoyero AOKHA 00€CIEUUBATHCS UX MPO-
CJI€)KMBAEMOCTh CO CTOPOHBI OpraHa mo ceprtudukanuu. B 3HakKe Win B €lo
COIIPOBOJIMTEILHOM TEKCTE HE JOJKHO OBITh HEOJJHO3HAYHOCTH OTHOCHTEIb-
HO IIpeAMeETa CEpTU(UKAIIMU U OpraHa Mo CepTU(PHUKALNHU, BbIAABIIETO CEPTH-
¢ukar. /laHHBIM 3HAK HE HOMYCKAETCHA MCIO0JIb30-
BaTh Ha NPOAYKUIMH WK €€ YHAKOBKE, KOTOPYIO BHUAUT IIOTPEOUTEIb, WU
JTHOOBIM APYTUM CIoCco00M, €CJIM OH MOXKET
OIIMOO0YHO MCTOJKOBBIBATHCH KaK yKa-
3aHHE HA COOTBETCTBHE IIPOIYKIIMH.
IIpumeuanue — UHCO/M3IK 17030 cooepsrtcum mpeodosanus
K UCMOJIKOBAHUIO 3HAKOB COOMBENMCINBUSL
mpemvux CmopoH.
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8.43.2 Oprad no cepTUPUKAIUM He JOJIKEH AOHYyEkaTh HeHOAL30BaHI
eBOMX3HaKoB pa3peliaTbh, 4YTO0bI cepTHGHIMPOBAHHbLIE 3aKA3YHKH HC-

M0JIb30BAJIM €r0 3HAKU COOTBETCTBUS B OTYETAX O JIAOOPATOPHBIX MCITHITA-

HI/IHX c14d HO - HHOPOBIKECHH HC H3S HO OHDb v—b—Hd oM 1Y aC

FaRHe—OTHe b CtHFHOTEsHPOA Y HHeH leOTOKOJIaX KAJIMOPOBKH HMJIA MH-
CNIEKIMOHHOT0 KOHTPOJISI HJIK B CBOUX CepTH(PUKATAX.
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8.3.3 Opran no ceprupukanym J0J:KeH BbIPpad0TATHL NMPaBHJIa, pery-
JIMPYIOLIHE MCI0Jb30BAHUE JIO0ObIX 3asiBJICHUM HA YIIAKOBKE MPOJAYKIIUH
WJIM B COINPOBOAUTEIHLHOU HMHGpOPMANMH O TOM, YTO CePTUPUIHUPOBAH-
HbI 3aKa34YMK HMeeT CepTUPUIHUPOBAHHYK) CHCTEMY MeEHEIKMEHTA.
YakoBKO#M NPOAYKTA CUUTAETCH TO, YTO MOKHO CHSATH 0€3 HAPYyIIEeHHA
LEJOCTHOCTH NMPOAYKTA MJH 0e3 ero moBpe:xjaeHusi. ConpoBoaUuTEIbHOU
uHpopManued NMPUHATO CYUTATH TO, YTO MOKHO HCIO0JIL30BAaTh B OT-
NEeJbHOCTH WIH JIETKO OTAECJAUTh. ITHKETKH WIH 3aBOJACKHE TA0JIHYKH C
OCHOBHBIMM XAPAKTEPUCTUKAMM M3EJMA CYUTAKT 4YacTbI0 NPOAYKTA.
Taxkoe 3asiBjieHME He J0JI2KHO MOAPAa3yMeBaTh, YTO NPOAYKT, MPOLECC WU
yciayra TakuM o0pasomM cepTuUIHUPOBaHbI. 3asiBJIeHHE H0JIKHO COIEp-
KAThb CCHLIKY:

- Ha uaeHTHpUuKanu (padpuyHas Mapka WJIM HAUMCHOBaHHE) cep-
TUPUIHUPOBAHHOI0 3aKA34YMKA:

- THII CHUCTE€MbI MEHEI)KMEHTa (HampuMep, MEHEI)KMEHT KauyecTBa,
IKOJOTHYECKUI MEHEIKMEHT) U IPUMMEHsAeMblil CTaHAapT:

- OPraH no cepTu(pUuKANUU, BHIIABIIUHA CePTUPUKAT.
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8.3.4 Opran 1o cepTuduKanvy J0JKCH
HA OCHOBE KPHUIMYECKH JeHCTBHUTEJIBbHBIX COIJIAINCHUU
TPe0OBAThH, YTOOBI CePTUGUIMPOBAHHBIN 3aKA34YHK:

a) BBINIOJIHAJI TPeOOBAaHHS OpraHa MO CEepTUPUKALMU IPH
CChLIKAX Ha CBOH cTaTyc cepTUudUKANMMN B CPEACTBAX
MACCOBOM MH(OpPMAIIUM, TAKUX KaK NHTEpHET, OpOILIIOPHI, PEKIamMa WIIH
Ipyrue MaTepPHaJIbl,

D) me aesaajl Wil He AO0NMYCKAaJ HUKAKUX BBOJSIIUX B
3a0JTyKJICHHUC 3asiBJIEHHII OTHOCUTEIILHO
CBOCH cepTHU(PUKAIUM;

C) He HC-
0JIb30BAJI UJIH He pa3pemiaj HCIO0Jb30BaTh JOKYMEHT O CEePTH-
(pukanuy WIM KaKyl-JIu00 €ro YacThb KaKUM-IM00 00pa3oM, BBO/IS-

UM B 3a0/1y>KICHUE;
d) mpu npuocTaHOBICHUN WM OTMEHE JIEHCTBHS cepTH(]UKaTa
IpeKpaIaj CChUIaThCs HA HETO B PEKJIAMHBIX LIENSAX, KaK
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MPeanucaH0 OPraHoM I10 cepTuPUKAIUH ( 0.6. 5);

e) BHOCHJI KOPPEKTUBEI BO BCe pPeKJaMHbIe MaTepHua-
JIbI IIPU CY>KEHUH 00J1aCTH ceprudpukanuu,
f) me NOIYCKAaJ MCIO0JIb30BAHUSI CCHLJIOK Ha

cepruuKaANNI0 CBOCH CUCTEMbI MEHEIKMEHTA

KaKUM-JIM0O 00pa3oM, MO3BOJISIONIAM IIPEAINOI0XKHUTh, 4TO

OpraH Mo cepTuukKanuu cepTUuPUIMpPOBaT MPOAYKIMIO (BKJIOYas YCIYTy)
WJIA TIPOLIECC;

J) He AaBaJI MOHSTH, 4YTO JICKCTBUE cepTU(UKATa paclpo-
CTPAHSCTCS U Ha ACSITEIbHOCTh, HE OXBAUYCHHYIO 00J1aCThI0 CepTU(PUKALINY;
h) He MCI0JIb30BaJI CBOM CepTH(HUKAT TAKMM 00pa3oM,

YTO ITO MOXKET HETaTUBHO CKa3aThCA HA pENyTallUM OpraHa I0 CepTH-
(UKalMK W/MIU CUCTEMbI CEPTU(UKALIMU U IIPUBECTH K MOTEPE AOBEPHUs 00-
IIIECTBEHHOCTH.
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8.4-43.5 Opran mo cepTudUKALMU OOJKEH HaIeKallUM 00pa3oM OCy-
IISCTBIISITH KOHTPOJIb 3a MPaBOM BIAJCHUS W IPECAINPUHUMATL COOTBETCTBY-
IOIIME JCHUCTBUSA B OTBET HA HEKOPPEKTHBIC CCHIJIKHA HA CTAaTyC CEPTH(HKAIINI
WM BBOJSINEE B 3a0JyXKICHHE MCIIOJb30BaHHE CEPTU(PUKAIIMOHHBIX IOKY-
MEHTOB, 3HAKOB COOTBETCTBHS MJIM OTUYSTOB MO pe3yJIbTaTaM ayauTa.

IIpumeuanue — Takue Oelicmeust Mo2ym 8KI0Hamb 6 cebsi mpebo8anus Ho-K 6Hece-
HUIO UCHPABTICHUIL U NPOBEOCHUIO KOPPEeKMUpYIowux O0eticmeutl, NpuoCmaHo&leHue,
OMMeHy OeliCmELs] cepmughuxayuu, nyonuxkayuio urgpopmayuu o Hapy-
UIeHUAX U . eCTlU IMO HeoOX00UMO, NPeovsBIeHUe CYOeOHO20 UCKA.
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8.4 KonpnaeHunaaIbHOCTh
8.4.1 Opran no cepTuduKaluy JOIKEH

HA OCHOBE HPUINYECKH JCHCTBUTEIbHBIX COTJIAICHUN HECTH
OTBETCTBEHHOCTH 32 yIpPaBJ/IeHHEe BCeH HHPOpMaLMEH, IMOJIYYECHHOU WU

c(popMHUPOBAHHON B XOJIEC BBIIIOJIHEHUS pa-
00T 110 cepTU(UKALIMK; HA BCEX YPOBHSX CBO€M CTPYKTYpPBI, BKJIIOYAs KO-
MMTETHI U BHEIITHUE OPraHbl UJIU JIULL, JEHUCTBYIOIIUX OT €r0 UMEHU.

8.4.2 OpraH no cepTuUKaALMU JOJDKCH 3a0JIarOBPEMEHHO YBEIOMMThH 3a-
Ka3udka O TOM, KaKyw HH(pOpMaIUI0 OH MOpeAIoJiaracT cJenarhb
o0menocTymuou. JIrobas apyras uHpopmaius, KpoMe TOM, KoTopas
ObLiIa mpegaHa OrJacKe 3aKa34hKOM, JOJDK-
Ha pacCMaTpUBATHCS KaK KOH(PHACHI[MAIbHAS.
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8.54.3 3a UCKJIIOYEHHEM TE€X CJIy4aeB, KOTOPbHIC OIKMCAHbl B HACTOSIIEM
CTaHJapTE U PETrYJIUPYIOTCI €ro TpeOoBaHUSIMHU, HH(OPMALIUS O KOHKPETHOM
cepTU(PUIHUPOBAHHOM 3aKa34MKe WJIM YaCTHOM JIMIIE HE JIOJDKHA PaCKPhI-
BaTbCsl TPEThEH CTOpPOHE O3 IOJYYEHUS MHUCHbMEHHOI'O COIJIACHS 3akastiiia

WM 9YaCTHOIO JIMIIA.

8.4.4 B Tex cayuasix, KOrja oprai mno cepruukanum J0JKeH B COOT-
BETCTBHH € 3aKOHAMHM NMPeJ0CTABUTH KOH(PHIAECHIHAJILHYI0O HH(pOPMAaIINIO
TPeTbeH CTOPOHE, 3aKA3YMK WM YaCTHOE JIMIO J0JIKHbI ObITH 3apaHee
U3BelleHbl 0 MPea0CTABJIeHUH HH(OpPMALUN 32 UCKJIIYEHUEM CJIYy4aeB,
OrOBOPEHHBIX B 3AKOHOJAATEJIbCTBE.

8.4.5-4 Nudopmanus 0 3aKa3uuKe, MOIYUCHHAS H3 APy s HEeTOH OB He
0T CaMOro 3aKa34yMKa (HarpuMep, OT NpeabsBUTENA KaAJIOObI, Hithophaiitsd
OT HaA30pHbLIX PEryJsaTHBHBIX OPraHoB), JOJKHA paccMaTpUBaThCI Kak
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KOH(DUICHIIMAIbHASI B COOTBETCTBUH C IOJUTUKON OpraHa no cepTUu(UKaIUH.
8.5-54.6 llepcoHain, BKJIIOUYas YJICHOB JIOOOI0 KOMMTETA, HOAPFA
MOJAPSiIHbIe OPraHU3alUM, IIEPCOHAT BHEIIHMX OPraHOB WIIM #iia,—AeH-
eTRyIoHie JIMI, JedCTBYIIIUX OT UMEHHU opfatia OPraHoB II0 cepTU(dUKA-
IIUM, TOJDKEH COXPaHSITh KOH(PUACHIIMAILHOCTh BCel MH(pOPMAaLIMH, TI0JIYYCH-
HOU MJIM €63#Aaioi C(hOPMHUPOBAHHOM JAHHBIM OPraHoOM IO cepTU(HKA-
MM B XOJE €ro JeATECIbHOCTH MO CcepTU(PUKAIINH, 3a MCKJIWYEHHEM TeX
cJIydaeB, KOTOPbIe PeryJUpPyIOTCa TPEOOBAHUSIMH 3aKOHO1aTEJIbCTBA.
8.5:64.7 Opran 1o cepTudUKAIIMN JOKESH UMETh H HeHoAL3084T5 MPolie-
AYPbI HU. T/1€ 3TO MPUMEHUMO, 000PYJ0BAaHUE U CPEACTBA, 00CCICUMBAIOIINE
besonachoetsxpateri 0e30macHoe ooOpameHne ¢ KOHPUICHIIUATBHON #i-

- HH(opManuen.
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8.5 Oomen unopmanmeid MexAy OPraHoM 1o cepruuKanmy A 3a-
Ka34UKaAMU

8.65.1 Undopmanus 0 JeATeJbHOCTH M0 CepTUPUKAIIMHA U TPeOOBAHM-

X
Oprad 1o cepTuuKanyu J101KEH IIPEJIOCTABIATh

3aKa34YMKaM CJeIYIIIYI0 aKTyaJU3MPOBAHHYI0 HH(OPMAIIMIO:

a) moaApoOHOE OMNHCAaHUEC padoT Mo cepTudUKaIU & HAa

Ha4yaJbHOM H MOCJIECAYIOLIEM Tamnax, BKJIIOYas MOJauy 3asBKH,

NepBOHAYAJIbHbIE ayJAMThI,

HA/JA30PHbIE ayJAMTBI, a TAKXC 0 MOpsiJIKe BbIIaud, 0TKAa3a B BbI-

nade, IMOATBEPKICHUS cepTudukara,

pacIIipeHUs] WJIM CY;KeHHsl 00JIaCTH CEepTU(HUKAIM, BO30OHOBJIEHHUS, TIPH-
OCTAHOBJIEHHUS MJIM OTMEHBI ACHCTBUS cepTU(dUKaTa ,

D) HOpMaTHUBHEIC TPeOOBAHMS K CCPTU(PUKALINH;

C) uH(OpMaI1I0 O CTOUMOCTH IIOJAa4YH 3asBKH, IEePBOHAYAJIb-
HOM 1 MOCJEIYIOIEH CepTU(DUKALINY;
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d) TpeOOBaHMS OpraHa mo cepTuduKaruu K 3aKas-
YHuKaM, 4 UMEHHO:
1) OTBEYaATh CePTUPUKAMUOHHBIM TPEOOBAHUIM

2) NPUHUMATDL BCe HEODXO-
JUMble Mepbl JJISI IPOBEJICHUS ayJIUTOB, BKJIIOYas IIPEAOCTABICHUE IK3aMe-
HAIIMOHHOM JOKYyMEHTAI[UM 1 JIOCTYII KO BCEM IpolieccaM H
y4JacTKaM, 3aluCsIM M IIEPCOHANY MJIsl MPOBEACHMUS IepBOHA-
YaJbHOM cepTU(UKaAIINH, HAI30PHOI0 ayJAuTAa,
pecepTudUKaLMY; M aHAJIN3a Kajioo;

3) o0ecnmeuynBaTh IIpH HEOOXOJIUMOCTH
NpUMCYTCTBHe HaOmrogaTeNell (Hampumep, ayJIuToOpOB 110 aKKpEAUTALIUU WM
ay IUTOPOB-CTAXKEPOB;).

€) JOKYMEHTBI, B KOTOPHIX OIMCAHbI IIpaBa U O0SI3aHHOCTU CEPTUPUIIUPO-
BAHHBIX 3aKa34YMKOB, BKJIIOUas TPEOOBAHUS O TOM, UTO

B paMKax J000ro MHGOPMAIIHOHHOIO0 B3aMMO/IeH-
CTBHS CChUIKM Ha CBOM CTaTyC cepTU(PUKANMH JTOJDK-
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HBI O€yHICEeTBAMTHEA €OFA2EHOC00TBETCTBOBATH TPpedoBaHusAM 8.43;

f) madopmanmio o mponeaypax pacCMOTPEHUS Kaja00 1 eI,

8.65.2 UnpopruponareYBeloMJIeHHe 00 UBMEHEHHSIX CO CTOPOHBI Op-

raHa no cepTuuKanuu
Opran no cepTuuKanuu J0JIKEH CBOEBPEMEHHO YBEIOMIISATh CEPTUDUILI-

POBAHHBIX 3aKA3YMKOB ©66-3cex 0 JI0OBIX U3MECHCHUSAX CBOMX TPEOOBAaHUHU K

CepTUPUKALNY; —a—Fatoke—yoesstbes. Opran mo cepru@uKamuu JT0JKEH

IPOBEPUTh, UTO KAXKJBIM CEPTU(PUIUPOBAHHBIN 3aKA3UUK €OOTBETETRYET HO-

BhLIM-Fpebonaitsiv Co0I0AaeT HOBbIE TPeOOBAHUS.
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8.65.3 YBenomiieHne 00 H3MEHEHHUSIX CO CTOPOHBI 3aKa34YMKAa
Opran no cepTau(UKaALUU JOIKEH NPUHUMATH HPHINYECKH
000CHOBAHHBIE MepPbI 11 00€CIECUECHUS TOro, YTOObI CEPTUDH-
[IUPOBAHHBIN 3aKa34YUK He3aMeJINTEeJIbHO HH(MOPMHUPOBAII Op-
rad o cepTudukKalum 000 BCeX BOMPOCaxX, KOTOPhIE MOT'YT
MOBJHUSITHL Ha CIIOCOOHOCTh CHCTEMBI MEHEIKMEHTA IMPOHOIKATh COOTBET-
CTBOBaTh TPEOOBaHMSM CTaHAApPTa, HA COOTBETCTBHUE KOTOPOMY MPOBOAUIIACH

cepTudukaus. ITO OTHOCHUTCS, B YACTHOCTH, K H3MeE-
HEHHUSIM, KacaromuMcs:
a) IOPHU/IH-
4eCcKOro, KOMMep4ecKkoro, OpraHu3aluOHHOr0 CTaTyca HIH npas
COOCTBEHHOCTH;
b) OpraHu3alum M PYKOBOJACTBA (HampH-
mep,
OCHOBHOI'0 YIIPaBJIEHYEeCKOI0 MePCoOHAJIa, JUIl, MPUHUMAIOIIUX PEIICHNUS,
WU TEXHUYECKHX CNEeNUATHCTOB);
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C) Ot it Hbine B APeCOM HMeCTOpacHo toseHey T KOHTAKTHOTO aapeca

M MeCTOIOJI0KeHHsI MPOU3BOJACTBEHHBIX IJIOIIAI0K;
d) e6raetrpbio 00JACTH JCATESILHOCTH B paMKaxX CepTH(GUIMPOBAHHON CH-

CT€MbI MEHEIKMEHTA,;
€) BasKHbIVH H3MEeHeHIT BadKHBIX H3MEHEeHUI B CUCTEME MEHEDKMECHTA

#i M IIpolieccax.
[T 2ras00
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e
N
N
N
!
O
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IIpu He0oOXOAMMOCTH OPraH mo cepruuKanuy JTOJKEH INpeInpUuHU-
MaTh HaJJIeKaIlue Mepbl.
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9 TpeGoBaHus K MpoIECCY

9.1 [leiicTBUA nepea cepruuranmen

9271911 Ilomaua 3asiBKH

OpraH 1o cepTU(pUKAILMHA JOIKEH 3aTpeOOBaATh Y YIOJHOMOYEHHOI'O MPE/I-
CTAaBUTENA OpraHU3allu, MOAABIICH 3asBKY, Hpeaoctapictie MPeaoCcTaBJie-
HHMSI HEO0X0IUMOM HH(POpMaILU, YTOObI YCTAHOBUTA:

) FaHHPYeMyio  MpeanoJaraeMyr o01acTb cepTU(GUKAIIUH: .

D) €} ocHoBHbIe XapakFepHeTHIH OpFal3aiiii- CBeJIeHHs 0 IT0JaBIICcH
3a5BKYy OpraHu3alum, TpedyeMble COIJIacHO cxeMe cepTH(MKALMH, BKIIO-

Jas- €¢ HAMMCHOBAHUE U hiisiiieciriie)-anpec (a) paicheiiie acHertht ajl-

peca) pachHoJiOKeHHsl €€ HpoHeccos NMPOU3BOACTBEHHBIX ILIOMIAO0K, ee
NMPOUECChl U OHEpati—a FOKe-COOTBETCTRYIOHHE oNepaluy, JIOACKHE U
TeXHHYECKHE pecypchl, PYHKUUH, CBA3ZM B pPaMKax OPraHu3alMOHHOU
CTPYKTYPbI U JIIO0OBbIE IPYIrUe MMelue 3HAYEeHHEe IpUuaAndecKkue o00s3a-

TCHBCTB&—B—EFP%IG&IG—EH—H%HB—IB—&%%&&T&H—B&PB—&

» ). A ] ). ). ).
» % v, % % SHEEEY
a N T

] ANDYA - ) ) - ] -
, O % P P
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KOBOH:

€)—C) cBemeHHUA ©66-Beex 00 aYTCOPCHHIOBBIX IIPOICCCAX, BAHFIOHIX
HCIO/Ib3yeMbIX OPraHU3anuell U CHOCOOHBIX OKa3aTh BIIHMsIHHE HA COOT-
BETCTBHE TPEOOBAHUSIM A ‘

e}-d) craHmapTel WIU ApPyTHE TPeOOBaHHS, 76 HA COOTBETCTBHE KOTO-
PBIM ©pFatiszaiiist -ToAaBIlas 3asBKy; OpraHu3amus HaMepeHa CepTU(HUIIN-
POBATHCS;

H-e) uHGOPMAIIUIO OTHOCHUTEIBHO HOFyHeHhbix KOHEyALTaHT HCIOIb-
30BaHHUSI  KOHCYJbTATMBHBIX  YyCJAYI IO CHCTEME  MCHEIKMCH-

Ta, MOAJIEKAINEH CePTUPUKALIUH.
90.1.2.2- Amnajau3 3asiBKH

9.1.2.2.1 [lo npoBeacHUs ayduTa OpraH MO CepTHU(UKALMHU JTOJKEH MPOo-
aHAJIM3UPOBATh 3asBKY W JOIOJHUTEIBHYI0 HH(POpPMAIUIO, UMEIOIIYI0 OTHO-

[IICHUE K CEPTU(PUKALUM, € Heibio YTO0bI YIOCTOBEPUTBHCS B €HEAVIOHIHX

thatrax TOM, 4YTO:
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a) wuHboOpMaIg 00 OpraHu3alluM, MOJABIICH 3asBKYy, U €€ CHCTEME Me-
HEJKMEHTA SIBJISIETCS] JOCTATOYHOM JJIs1 IPOBEJICHUS ayUTa;

b)
TOOBIE W3BECTHBIE
pa3jn4usi B TOHUMAaHUUA TPEOOBAHUM MEXK]Y OPTraHOM IO CEp-
TA(QUKANU W MOJABIIEH 3asiBKY OpraHu3anyci ObLIH
yperyJjupoBaHbI:

C) oprad no cepTudukanuu 00Ja7aeT KOMIIETEHTHOCTHIO U BO3MOXK-
HOCTSIMHU JJIS BbINOJIHEHUS PadoT 10— CEpTHU-
duKanuu;:

d) IPUHATHI BO BHUMAaHHE npeamnoJaraeMasi 00J1acThb
cepTu(uKanuu, mMecto(a) OCYIIECTBICHUS JEATCIbHOCTH 10-
NABIIIEN 3as1BKY OpraHu3amnuu, BpemMs, He-
o0xoauMoe IJIs1 MPOBEACHHUS ayauTa, M JIIOObIE JPYTUe

00CTOSATEJIHCTBA, OKA3bIBAKOIIUE BJIUSIHHE HA padoThI
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o cepTUuUKaIMu (S3bIK, YCIOBUS 0€30MIaCHOCTH, YIPO3bI JJIA 00ecIedYeHus

OeCIpuUCTPacCTHOCTH; U T. 11.);
a =

J J () AYavYa AND A1) ] )
U 4 ¢ U VAVAW. 1D Y1 X [ J X 4 () [ 1}

O DA R AP B PR O e B e O

9.1.2.2-2- Tlocne aHanu3a 3assBKA OpraH 110 cepTU(UKAIUKU JOJDKEH JIU00
IPUHATh, JTUO0 OTKJIOHUTH 3asBKY Ha MHPOBEACHHUE CEPTUPUKALMU. B—Fon
eryiaeskoraa ECJM opral #o-cepTu(UKalu OTKIOHSET 3aBKY B pE3YJIbTATE
€€ aHaJin3a,- IPUYUHBI OTKJIOHEHUS 3asBKU JIOJIKHBI OBITH JJOKYMEHTHUPOBAHBI

H PAa3bsCHCHBI 3dKA3YHKY.
| 113401
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9.21.2.3 Ha ecHose 0CHOBAHUHM JAHHOI0 aHAJIM3A 3a5BiH-0praH 10 cep-
TA(PUKALMA JOJKEH OIPENCIUTh YPOBEHb KOMHETFECHTHOCTH KOMIETEHIIHH,
HEOOXOUMBIA 11 (POPMUPOBAHUS AyJUTOPCKOW TPYIIbI U 75 TPUHATUS
pEIICHUS O CEPTU(DHUKALIHNH.
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9.1.23 IIporpamma ayaura

0.1.4.13.1 B orHOIMIEHMMH
BCero HMKJA cepTUudUKAIUK; TOJDKHA OBITh pa3paboTaHa mporpaMma ay/am-
Ta JJIS- YETKOTO ONPEACTICHUS ayAUTOPCKOM JesITeIbHOCTH , Tpe-

OyeMoOM ISl IEMOHCTPAIIMA TOr0, YTO CHUCTEMAa MEHEIKMEHTA 3aKa3yhKa OT-
B€YaeT TPEOOBAHMUSIM K CEPTU(DHKAILIMU II0 BRIOPAHHOMY CTaHAApTy(am) WiIn
IPYyromMy— HOpMaTUBHOMY JOKyMeHTy(am). IIporpammon ayaura, paspado-
TAHHOU B OTHOLICHHMM BCEro HHUKJA CePTUPUKANMMU, TOJKHBI 0XBATbI-
BAThCH BCe TPEOOBAHUS, NIPEeAbABIsACMbIC K CHCTEME MEHEIKMEHTA.
9.123.2 Ilporpamma ayauTa JOJPKHA BKIIOYAaTh B CE€OSI MPOBEACHUE
JIBYXATAITHOT O MEPBOHAYAJIBHOIO aYUTA,
HA/I30PHBIX ayAUTOB B TEUCHHUE IIEPBOTO U BTOPOrO roja mocje
BbIa4u cepTudurKara u pecepTu(QUKAIUOHHOTO Ay IUTa
HA TPeTHH Ioj J0 UCTCUCHUS CpOKa ACUCTBUA cepThdukara. Tpexier-
HUW HUKJI CEPpTU(PUKAIMN HAYUHACTCS C IPUHATHS PEIICHUS O CEpTUPUKALINU
. Hocaenywumme UUKJIbI HAYNHAKTCH C NIPUHATHS PELICHUS O pECEp-
tudukanuu- (9.6.3.2.3). [lpu onpeaenenny nporpaMMbl ayIuTa 1 BHECCHUH B
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HEE KaKMX-Ih00 MOIPABOK JIOJDKHBI OBITh YUYTEHBI pa3Mephbl Op-
raHu3aluu-3aKa3yruKa, 00JacTh NPUMEHEHHUS M CIIOKHOCTh €€ CUCTEMBI Me-
HEJIKMCHTA, NPOAYKIHUHN U MPOLECCOB, a TAKXKE IPO-
JEMOHCTPUPOBAHHBI YPOBECHb PE3YJIbTATUBHOCTH CHCTEMbI MEHEKMEHTA U
pe3yJIbTaThl NPEABIIYIIUX ayUTOB.

I pumeuanus

1 Ilpunoscenue £ cooeprcum
OJ10K- cxemy munudyHo20 npoyecca nposeodeHus: ayouma u cepmuura-
UuY mpemveu- CMmopoHoOU.

2 B npusedennom nusrce nepeune nepevucienvt 00-
NOJIHUMEJIbHblE BONPOCHL, KOmopule Mo2ym

paccmampueamsca npu- pazpabomre uiu nepecmompe npocpammol ayoumadas,
a makyce npu onpeodeeHuu 0oaacmu ayoumopcKkou npoeepKu U npu pas-
paoomke niana ayouma:

°  JKICano0bl 6 OMHOWIEHUU 3AKAIYUKA. NOJYUEHHble OP2AHOM RO cep-
muguxkauuu;

* KOMOUHUPOBAHHDBLI, KOMNIEKCHbIU UIU COBMECHHBLI AYyOUm;
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®  U3BMEHEHUA 8 cCepmUPuUKAUUOHHBIX MPEOOBAHUAX;

®  U3BMEHEHUA 8 3AKOHOOAMENbHBLIX MPEDOCAHUAX:

*  U3BMEHEHUA 8 AKKPEeOUMAUUOHHBIX MPeDOCAHUAX;

®*  OaHHble 0 OeAmelbHOCmU op2anu3ayuu (Hanpumep, YpPOGeHb Oe-
hexkmunocmu, oarnnvie 00 OCHOBHBLIX NPOU3BOOCHIBEHHBIX NOKA3ZAMEAX):

* OnAaceHus 3aUHMEPEeCcO6AHHbBIX CHOPOH.

3 Luxkn cepmugpukayuu morncem omauuamsca om mpexz00U4HO20, eciu
IMO YCMAHOBIEHO ONPEOEeICHHOU CXeMou cepmuukayuu, NPUMEHAEMOU 8
KOHKPDEMHOU OmpAaciu IKOHOMUYECKOU 0eamenbHOCHU.
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9.1.3.3 Haa3opHble ayauThl T0JKHBI NIPOBOJAUTHLCS HE peske OAHOro
pa3a B Iroj, KpoMe TeX JIeT, KOrjaa NpoBOAATCH pecepTUGUKANUOHHBIE

AyJAMTHI.

Ilpumeuanue — Moowcem nompedosamvbca CKOPPEeKMUPOBAms nEPUOOUYHOCHLD
HAO30PHBIX AYOUMOE C YYEMOM CE30HHBLIX (PaKmopoe uau cepmuukayui cucmem me-
HeOHCMEHma, PAcCYUmMAHHBIX HA UCNOJIb306AHUE 6 Npedeax O0ZPAHUYEHHO20 Nepuooa
épemenu (Hanpumep, 0,14 6PEMEHHOU CMPOUMETbHOU NJI0OUWLAOKU).
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9.1.3.4 Ecnu opran no cepTU(PUKAIIMA YUYUTHIBAECT YK€ MPOBEJACHHBIN Y

3aKa34lKa CEPTUMUKAUMOHHBIN Hi—ApyFoi—ayAdt,— ayAdT HJIH ayJIuThl,
BbINOJIHEHHbIE IPYTUM OPraHoM IO cepTU(UKANMUA, OH JOJKECH COOpaTh

VA () () ), avYaub () L 11 (]
J LU LA U y 11U ¢ J LU y y 1IU /] UAVED

HATH J0CTATOYHbIE CBUAETEIbCTBA, TAKHE KAK OTYETHI U TOKYMEHTHI 110
KOPPEKTHPYIOIIUM JAeiiCTBUSM B OTHOILIEHUH JIIOO0T0 HECOOTBETCTBHSI.
JTa AOKYMEHTAIMA J0JLKHA IMOATBEP:KIATH BbINOJHEHHE TPeOOBAHUU
HacTosimiero cranaapra. Oprad no cepruukanuyd HAa OCHOBE MOJYYEeHHOM
uHpopMaMU 10JKEH O0OCHOBLIBATHL M PErucTPUPOBATH JIOObIE KOP-
PEKTHPOBKH B UMEIOIIYIOCS MPOrpaMMy ayJAMTa U NPeANnpPUHUMATH KOP-
PEKTHPYIOLIHE JeiiCTBUSA B OTHOLIEHUU pPaHee BbISABJEHHBIX HECOOTBET-
CTBMI.

9.1.3.5 Ecam 3akazuuk padoTaer mo cCMeHHOMY rpauky, TO NpH
pa3padoTKe mporpaMmMbl UM IJIAHOB ayJAMTA J0JKHBI PaccMaTpHBATBLCS
ACMEKTHbI, CBSI3aHHBbIE C IPOBeAeHHeM padoT B padoune 4achbl CMEH.
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9.1.4 Onpenenenue TPYAOEMKOCTH ayJAuTAa

9.1.4.1 Opran no cepTudUKaALUU JOIKECH UMeTh JTOKYMEHTH-
POBaHHbBIEC IpOLECAYPHI 110 ONIPEACTICHUIO
TPYAOEMKOCTH ayjauTa. JUIs KakJaoro 3aka3dyumKa OpraH II0 CepTH(UKA-
UM JOJDKEH YCTaHOBUTH BpeMsi, He00X0-
AMMOe JJIS IIaHUPOBAHMS M TIOJIHOT'O # BBINOJHEHUS PE3YJib-
TaTUBHOTO ayJINTa CUCTEMbI MECHEIKMECHTA- 3aKa34HKa.
9.1.4.2 llpu ycTaHOBJICHUHU TPYAOEMKOCTH ayanuTa

OpraH 1o cepTudUKaIUU J0JHKEH, TIOMUMO IIPOYEro-, YUYUTHIBATh CIICAYIOIIEE:
a) TpeOOBaHHUS COOTBETCTBYIOIIETO CTaHAAPTa HA CUCTEMY MEHEIKMEHTA:.
b) pasMep U CI0KHOCTh; OPraHU3alUU 3aKA34YMKAa M e€ro CUCTEMbI Me-
HeI)KMEeHTa:
C) TEXHOJIOTUYECKHE OCOOCHHOCTH; M 3aKOHO/IaTeJIb-
HOE peryJiupoBaHue:
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d) npuBJieueHne COUCIOJIHUTENEH (ayTCOPCUHT) IS JTFO00H IeATEIbHO-
CTH, OXBaTBIBAEMON CHCTEMOM- MEHEIPKMCHTA:
€) pe3yIbTaThl TIOOBIX MPEABIIYIINX ayIUTOB;
f) arcao m pasMepbl TPOU3BOACTBEHHBIX IIIOIIA0OK
C YYeTOM HX MeCTONOJIOKEHUST U  O0COOEHHO-
CTeil, CBA3aHHBIX C IIPOBEJACHUEM HA HHUX ayauTa

g) PUCKH, CBSI3aHHBIE C MTPOAYKIUEH, IPOIECCAMU HUIIH BU-
JaMH 1eITeJIbHOCTH OpTaHu3allnu;

h) sABASAIOTCS AWM ayAuThl KOMOMHHUPOBAHHBIMH, COBMECTHBIMU HWJIM KOM-
TJIEKCHBIMM.

Ipumeuanusn
1 Bpemsa, 3anumaemoe Ha mo, 4moodwvl 000pamvcsi 00 Mecm NPOBEOCHUs
ayouma u ooOpamuo, He y4UmMsvléaom npu pacueme 4ucia ayoumo-oHeu 011 npo-
8EPKU CUCHEMbL MEHEOHCMEHMA.
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2 Opzan no cepmugpukauuu mMox3cem UCnOAb306AMb PYKOBOOAUUEC YKA3AHUA,
ycmanoeienuvie ¢ HCO/MIK TY 17023, ona onpedenenus mpyooemKocmu
ayouma npu 0OKyMeHmMUpoBaAHUU IMUX RPOUEOYP.

Ecnu 0viu ycmanoBnenvl «o+xpeniitbie ONPe0eieHHble KPUMeEPUU OJISL €1 ettt
Hitx—cxert KOHKPDEMHOU cxembl cepmugukayuu, Hanpumep, coziacno HCO/TY

22003 | unu HCO/MOK 27006 [5]-5mii-kpuniepitit. OHU OOJHCHBL NPUMEHSIMbCAL.

9.1.4.13 Hposaomxurenstoets TPy10eMKOCTb ayJINTa, YCTAHOBIICHHAS Op-
raHoOM II0 CepTU(PUKAIUM, U €€ 000CHOBAHMUE JIOJDKHBI OBITH 3aperucTpUpPOBa-

HbI

9.1.4.24 Bpewmst, satpadctioc Ha-ay gir+Hoobm-taieron Tpygo3zaTparthl

JII000T0 4jieHA TPYHIbl, KOTOPbIM HE SBISICTCS ayJUTOPOM (T. €. Fexiiiie-

[T O a ) ANaVYAWW ()
J (A "" O AW

AWNW a
- LU LVL, UAYZDAVYA ' O1vIo ¥ v

TGpG—M-%T—EBK%p%H,—H%&GH%KH—G TCXHUYCCKHUEC IKCIICPTbI, IIMNCbMCHHBLIC H

YCTHLIC IICPCBOAYUKH, HaﬁJIIO[[aTe.]II/I 14 aYI[HTOpI)I'CTa)Kepr), HE J0JI?’KHbBI
YUUTBIBATLCS- IIPU PACUCTC HPOAOLKHTCALHOCTH TPYAOEMKOCTH ay/UTaA.

lIpumeuanue — Hcnonvzosanue yc#ye YCHHBIX U HUCBMEHHBIX NEPeso0YUKO8;
> MAMNCem yeeaudu-

[T ONAADAT] ), AW ), a [] [] AREFaLW

(NTT9) ), L1
71T v P SWAVE U

samuv epemsa ayouma.
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9.1.5 Bbi00OpoUYHbIE NPOBEPKH NMPOU3BOACTBEHHBIX IJIOIIAT0K

Ecin B Xoae ayauTa BbIOOPOYHO MPOBEPSIOTCS MPOU3BOJCTBEHHBIC IIJIO-

AJIKH, HAXOJSIIUECS B Pa3IMYHBIX MECTaxX, U
HA KOTOPbIX OCYIIECTBJISAECTCH AHAJOTHMYHAS JCATCIBHOCTD,
OXBaThIBaeMasi CHCTEMOM MEHEKMEHTA 3aKa34uKa, OpraH Io Cep-

TU(UKALMK JOJKEH pa3padoTaTh IPOrpamMmy BbIOOPOYHOI'0 KOH-
TPOJIsi, YTOOBI 00ECIEUUTh HaJIeKallee MPOBEACHUE ayJUTa CHUCTEMBbI Me-
HepkMeHTa. OOOCHOBaHUE IJIaHa MPOBEACHMS BHIOOPKU IS KaXKIOI0 3aKa3-
yyKa JOJDKHO OBITh JOKYMEHTHPOBaHO. /IJIsi HEKOTOPBIX cXeM cepTu(hUKAa-
UM He pa3peuiaercsa npoBejaeHrne BbHIOOPOYHBIX MPOBEPOK, U B TeX CJIY-
yasix, Koraa ObLIM YCTAHOBJIEHBI OIPe/leIeHHbIe KPUTEPUHM JIs KOH-
KPEeTHOM cXxeMbl ceprudukanuu, Hanpumep corjgacio MCO/TY 22003
i MCO/M3IK 27006. oHH JOIKHBI IPUMEHATHCS.

Ipumeuanue — Bovioopounvie npoeepku ne mMo2ym HPUMEHAMbCA HA
mex NpPou3e00CHEEHHBLIX NI0UWIAOKAX, HA KOMOPHIX He OCYU|eCHmEaemcs
AHAI02UYUHAA NPOU3BOOCHIBEHHAA 0CeAMETbHOCHLD.
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9.1.6 CrangapThl Ha KOMILIEKCHbIE CHCTEMbI MEHEIKMEHTA

IIpu oxa3zaHuM yCJayr mo cepruuKkanuu KOMILUIEKCHBIX CHCTEM HA CO-
OTBETCTBHE TPEOOBAHMAM HECKOJbKHX CTAHAAPTOB ILIAHHPOBaHME
AyIUTOB [O0JI’)KHO O0ecnmeYyuBaTh JAOCTATOYHBLIA 00bEM MeEpPONPUSTHI
AyIUTA HA MeCTaX OCyIeCTBJIEHHUS AeATEJIbHOCTH B IeJIAX o0ecnedeHust
H0BepH K pe3yJbTaTaM cepTH(PUKALUH.
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9.2 IlnanupoBaHue ayaAuTOB
9..2.21 Onpenesienue mejie, 00J1aCTH M1 KpUTEPHEB ayIUTAa

9.2.1.221 llenu ayaura HO0JI)KHBI ObITH OIpe/esieHbl
opraHoM 110 ceptudukanun. O0JacTh U KpUTEPUHU- ayAuTa, BKIIKOYAs JIFOOBIC
M3MEHEHMS, YCTAHABJUBAKT OPraHbl II0
cepTU(PHUKALMHU OCTIE 0OCYKIACHUS C 3aKa3UHUKOM.

9.2.1.2 [lenn ayauTa DOMKHBI YKa3blBaTh HA TO;. 4YTO

NOJKHO OBITh C/JI€JIAHO B npouecce ayjadra, u
BKJIIOYAKOT CJIeAYIONIEE:

d) YCTaHOBJICHHE COOTBETCTBHS CHUCTEMbl MCHC/KMCHTA 3aKa3uhKa HIIH
OT/CIBHBIX €€ YacTeH KPUTCPHUIM ayIuTa;

b) OlleHMBAaHHE CIIOCOOHOCTH CHCTEMbI MCHEDKMEHTa 00eCIICUH-
BaTh BBINOJIHEHHUE OpraHU3allMeH 3aKa3uuKa NpUMeHsIEMBbIX

3aKOHOJIATEIbHBIX, HOPMAaTUBHBIX U KOHTPAKTHBIX TPEOOBAHUIL:.
Ilpumeuanue — Cepmugukayuounsli ayoum cucmemvbl MeHeONCMEeHMAa He ABALemCs
npoeepKoll coba0eHUs. 3AKOHO08 U NPABOBHIX HOPM:-:
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C) OlleHHMBaHMe PE3YJIbTATUBHOCTU CHUCTEMbl MEHEIKMEHTA IS
o0€ecIeYeHHS MOCTOSHHOTO JOCTIIKCHUS MOCTABJICHHBIX IICJISH OopraHu3aIiuei
3aKa349nKa;

d) B cayuae HEOOXOAUMOCTH onpejeieHue
o0J1acTeii 115l BO3MOKHOI'0 YIYyUIICHUS CUCTEMbI MEHEPKMCHTA.

9...2.21.3 Oobnacte ayauTa AOJDKHA YCTaHABIMBATh OOBEM U T'PAHUILGI
ayauTa, HanpuMep
MPOU3BOJACTBEHHbIE ILUIOMIAAKH, OpPTraHU3allMOHHBIC MOApa3ASICHHUS, BHUbI
ASSITEIIbHOCTH U IIPOILECCHI, MOJJIeKaIlNe IIPOBEPKE.

Koraa nepBoHadanbHasg cepTUPUKALNSL WA pPeCepPTUDUKALINS
BKJIIOYAeT B ce0sl HECKOJIbKO ayJUTOB- (HalpuMmep,
HA pa3Jiny-
HBIX 00bEKTax), 00JacTh OTJCIBHOIO ayJIMTa MOKET HE OXBAaThIBATh BCEHU
001acTH- CepTU(PUKALIMU, OJHAKO BCE ayJUThl BMECTE B3SIThIC JTOJKHBI COOT-
BETCTBOBATh OOJIACTH, OMNPEACICHHOM B— CEPTH(OHUKAIMOHHOM JOKYMCHTE
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GO

9.2.1.224 Kpurepuu ayaura JOJKHBI UCIIOJb30BATHCA B KAUECTBE OCHO-
BBI JIJI1 OIPECIICHUS] COOTBETCTBUS U #6555+ BKIIFOYATh B CE0S:

- TpeOOBaHMSI ONPEJICICHHOIO HOPMATHBHOIO JOKYMEHTa MO CHCTEMam
MEHEIP)KMEHTA;

- ONPEACICHHBIC MPOLECCHl U Aok et hi JOKYMEHTALMI0 CUCTEMbl Me-
HEIDKMEHTA, paspabotaiiibiec pa3padaTbiBaeMble 3aKa34NKOM.
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9.1.32.2 OT100p YWIEeHOB ayAMTOPCKOM IPyNnnbl U 3aKper-
JICHHME 32 HUMHU COOTBETCTBYIOIIUX 00SI3AaHHOCTEH

9.13:2.2.1 OOmue mos0KeHu

9.2.2.1.1 Opran no cepTuuKanuy A0JHKEH YCTaHOBUTH nopsi-
JOK OTOOpa M HAa3HAYCHUS YJIEHOB ayJUTOPCKOM T'PYIINbI, BKIIOYAS €€ PYKO-
BOJIUTEJIS, C yue-
TOM KOMIIETEHTHOCTH, HEO0OXO0AMMOM U JOCTUKECHUA Leen ayaura. Eciu
ayJIAT MPOBOJAMTCHA OJJHUM YeJI0BEKOM, OH JIOJKEH
00J1alaTh KOMIIETEHTHOCTBIO, HEOOXOAMMOM 151 BBIIOJTHECHHUS
00SI3aHHOCTEW PYKOBOJUTEINS ayJIUTOPCKON TPYIIbl MPUMEHUTEIBHO K JaH-
HOMY ayauTy. YJIeHbl ayIUTOPCKON IPYNHIIbI JOJKHBI 00J1aaTh CyMMAap-
HOU KOMIIETEHTHOCTHI0, YCTAHABJIUBAECMOHW OPraHOM 10 CePTU(PUKANNU B
cooTBeTCcTBHH € 9.1.2.3.
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9.2.2.1.3:2 Ilpu enpeacaetpasmepos MPUHATHHA PEeLIeHUs] 0 pa3Mepe

U coctaBa COCTaBe ayJUTOPCKON TPYIIbl €HEAVET HPHHHHMATH BOBHHMaHE
He00X0IUMO YUYUTHIBATH CJIeAYIolee:

a) 1memw ayamTa, 00JacTh, KPUTEPUHU M PACUCTHHIC CPOKH IIPOBEICHHS
ayJInTa;

b) sBmgeTcs nu ayauT KOMOWHHMPOBAaHHBIM, COBMECTHBIM WJIH KOM-
MICKCHBIM i €OBMECTHEIM,

C) ©bH¥6 CYMMAPHYK KOMIICTCHTHOCTh WICHOB ayJIUTOPCKOHN TPYIIIIH,
HEOOXOAUMYIO JIUISl JTOCTHXKCHHUS MOCTABJIEHHBIX IEJIEH ayauTa; [CM. Ta0JIu-
ny A.1 (mpuitokenue A)}:

d) ceprudukanuoHHble TpeOOBaHMS (BKIIOUAS Hpiveiibic JIIO0bIE
NpuMeHsieMble 3aKOHOJIaTeIbHbIC, HOPMATHUBHBIC WM KOHTPAKTHBIC TPeOO-
BaHUS);

€) S3BIK U KYJIbTYpPY-.

()
‘ DY AN D [] ). [] ). a AYA O ). A A 3 EAN [] A a
v rl O DC P P wre D rl Y p p '

cHecreMbIrMeHCH KM EeHTaA 3 ka3 HH<A:
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Ilpumeuanue — Kenamenvno, umoowt pykogooumenv ayoumopcKoil 2pynnvt, cpopmu-
POBAHHOU 0711 NPOBEOCHUA KOMOUHUPOBAHHO20 UIU KOMNIEKCHO20 ayouma, umen 2iayoo-
Kue NO3HAHUA 6 001acmu NPUMEHEHUA N0 MEHbUlell Mepe 00H020 U3 UCHOJIb3YeMblX
CHMAHOAPMOE8 U XOpOouio 3HA Opyzue CHMAHOaApmol, UCNOIb3YeMble NPU NPOGEOUIUIl KOH-
KpemHno2o ayouma.

9.2.2.1.3 HeoOxoauMble 3HAHUS U HABBIKH PYKOBOJIMUTEIIS
ay IUTOPCKOM T'PYIIIbl M AYAMTOPOB MOTYT ObITh- JOIOJHEHbI 3HAHU-
SMHA W OIBITOM TEXHUYECKHMX AKCIEPTOB, MUCbMEHHBIX M YCTHBIX IEPEBO/I-
YHUKOB , KOTOpBIE
HOJIZKHBI padoTaTh MO PYKOBOJACTBOM ayJIUTOpA.
Eciam uc-
MOJb3YIOTCS MUCbMEHHbIE M YCTHBIE NMEPEBOAYMKH, OHU JT0JKHbI BbIOH-
parbcsi TAKUM 00pa3oM, YTOOBI HE OKa3bIBATh HEHAJJICKa-

IICI0 BJIMAHHWSA HAa ITIPOBCACHUC- Ay AUTA.

llpumeuwanue — Kpumepuu 8b100PaA MEXHUYECKUX IKCNEepmo8 YCMAaHABIUBAION-
Csl UHOUBUOYATILHO 8 KAHCOOM KOHKPEMHOM Cayyae UCX005 U3 nompebHocmei
ayoumopcKou 2pynnul u obaacmu ayouma.
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922134
AYIUTOPBI-CTAXKEPHI MOT'YT Y4aCTBOBATH B IMPOBeE/Ie-
HUM ayJAUTa TIPUA YCIOBUHU, YTO OyJeT Ha3HAYECH
ayJAUTOP MAJisl MPpoBepku ux padoorsl. Ilpo-
BePSIIOIIUN JIOJDKEH OBITh JOCTATOYHO KOMIETEHTHBIM [IJISI— TOT'O, YTOOBI

NPUHATH HA C€0S1 00S3aHHOCTH U HECTHU OTBETCTBEHHOCTH 3a

NESATEIBHOCTh U BHIBOJIBI ayaIuTOpa-cTaxepa.
9.2.2.1.2.5 Tlo coriacoBaHuIO C Yi€HaAMM ayJUTOPCKON I'PYIINbI e€e PyKo-

BOJIUTEIb HOJKEH 3aKPeNnuTh 3a- KaXKJIbIM

YJICHOM TpYIIbl 00S3aHHOCTH IO MPOBEPKE KOHKPETHBIX IPOILIECCOB, (PYyHK-
IIUM, 00BEKTOB, y4acTKOB—# MJM padoT. IIpu 3Tom

HE00X0AMMO YYHUTHLIBATH TPeOyeMYK) KOMIICTCHT-
HOCTh, 4 TaKiKe Pe3yJbTaTUBHOCTb HU- 3()PEKTUBHOCTh HUCIIOJb30BAHUS BO3-
MO>KHOCTEH ayJIMTOPCKOW T'PYIINbI, a TAKXKE Pa3IddHble PYHKIMU U 00s3aH-
HOCTHU ayJAUTOPOB, Ay AUTOPOB-CTAKEPOB U TEXHUUYECKUX DKCIIEPTOB. M3MeHe-
HUS B padodue 3aJaHKs MOTYT- BHOCHTBLCS 10 X0y IPOBEPKH, YTOOKI 0OecIie-
YUTh JOCTHXKECHUE 1IEIECH ayIUTA.
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9. 2.2.2 HabGawaaTeau, TeXHH4YeCKHe IKCIEPTHI M COMPOBOKIAAI0-
e

92221 HaoOuroaareau

[IpucyTcTBHE 1 OOOCHOBAHHOCTh y4YacTHsl HAOJIIOJaTeNICd B ayJUTE JOJIK-
HBI COIJIAaCOBBIBATHCS OPraHOM MO CEPTU(PUKALMU U 3aKA3YMKOM 0 IPOBE/IC-
HUS ayJaudTa. AyIUTOPCKAs TPyIa JOJHKHA 1M03a00TUTHCS 0
TOM. YTOOBI HAOJIIOJATEIN HE O0KAa3bIBAJIM BJIMSIHUSI WU

HE BMEIIUBAIUCH B ayJUTOPCKYIO JNEATEIIBHOCTh M He

BJIMSIJIM HA pe3yJbTaThl AyJAUTA.

lIpumeuanue — Habmooamenimu mozym Oblmb cOmMpPYOHUKU OPeAHU3A-
YUU- 3aKA34UKA, KOHCYIbMAaHmbl, NePCOHAl OpeaHa no akKkpeoumayuu, 63au-
MOOCHUCMBYIOULE20 C OP2AHOM NO cepmuuKayuu, npeocmasumen pezyJisi-
MUBHBIX OP2AHO8- UNU Opyaue NPaeoMepHble Tuya
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9.2.2.2.2 TexHuYeCKHE IKCIEPTHI

PoJib TeXHHMYECKHX JKCIEPTOB B aYyAHWTE A0JIKHA COIJIACOBBIBATHCH
OPraHoM mno cepru@UKaANMM U 3aKaA34YMKOM 10 NMpoBeaeHus ayauTa. Tex-
HUYECKMH JIKCIEPT He J0JIKEeH MCIOJHATH (PYHKIUHU ayAUTOpa B ayau-
TOPCKOM rpynmne. TexHHYecKHe IKCIEPTHI J0JLKHBI padoTaTth BMeCTe C
ayIMTOPAMM.

Ilpumeuanue — Texnuueckue IKCnepmovl MO2ym 0a8amsv 4ieHAM aAyOu-
MOPCKOU ZPDYRNbL PEKOMEHOAUUU NO NOO20MO6Ke, NIAAHUPOBAHUIO U NPOEe-
OCHUIO Meponpuamuil ayouma.

132



9. 2-.2.2.3 ConpoBoxKaawmme
Y Kaxgoro ayauropa JI0KEH OBITh CONPOBOXKIAIONIUN, €CIM HET WHOM
JOTOBOPEHHOCTH MEXJY PYKOBOJUTEIEM ayJAUTOPCKOM TpYyIIbl U 3aKa3uM-

KoM. CompoBOXKIAIOIINE NPUKPEIJIAITCH K
ay IUTOPCKOM T'pyIIie Jisl COeliCTBUSA B MIPOBEACHUM ayauTa. AyauTopcKas
rpynma JoKHa M03a00TUTHCSI 0 TOM, YTOOBI

Ha0JII01aTe M HE OKa3bIBAJIU BJIMSIHUSI WU

HE BMELIMBAIUCH B AYJIUTOPCKYIO JEATEIBHOCTh M HeE
BJIMSIJIM HA Pe3yJbTATHI ay{UTA.

Ipumeuanus

1 B obs3annocmu CONPOBOIHCOAIOULE20 MAICEM BXO-
oums.

a) YCMAHOBNEHUEe KOHMAKMO8 U onpeoeJe-

HUS CPOKO8 NPoBedeHUs ecmpeyd u beceo-:
D) opeanuzayus nocewenutl KOHKPEMHbIX YUACMKO8 UIU NOOPA30EIeHUll 0p2a-
HU3AYUU-
C) npuHAmMUE mep no
008€0€eHUI0 00 CE8eOeHUs UIeHO8 A)OUMOPCKOU
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2pynnsl npaeul u npoyeoyp odecneuenus 0e30nacHocmu Ha o0veKme u
BbINOJIHEHUIO IMUX NPABUJL U RPOUEOYD UIeHAMU AYOUMOPCKOU 2PYNNbL,
d) 3acsudemenvcmeosanue nopsioka nposedenus ayouma om auyd 3aKa3uuKd::
e) npedocmasiieHue pazvACHeHUll Uil ungopmayuu no mpebosanuio ayoumopa.
2 Tam, 20e 3mo npuMeHuUMo, TUUO0, PADOMA KOMOPO20 NPOBEPACHICA, MOICECH
BLINOSIHAMb (DYHKUUU CONPOBOIHCOAIOULE2O0.
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9.2.2.3 Ilnan aynura

9.2.3.121 OOmue moJIoKeHUs!
Oprasd 1o cepTudUKALNU JIOJDKEH obecHes#ts 00ecneYuBaTh COCTaBlIe-
HUE IUIaHA JJI KaXJIOr0 ayJuTa, yetatonicHioro YKa3aHHOIO0 B €00TBeT-

ETBHI-€-HporpaMMoit MPorpaMMe ayauTa, YToObl HpeAoetasith C031aBaATh
OCHOBy JUI COTJIAIICHUS O HpOBeI[eHI/II/I ayz[HTa U rpauKe AeHeTsii—o

.l ] AN D NAO P RaYAND a
. @ A UDC Cl V1V CYVAVEDIS B v

BafHaﬂaeepil&Ha—He—eepﬁﬁpfﬁe&HﬁH paﬁoT 10 ayJUTY.

IIpumeuanue — Opeany no cepmughuxayuu He 00A3ameabHO pazpadamol-
8amv NAAH ayouma Os Kaxico020 ayouma O0OHOBPEMEHHO C NPOocPaMMOU
ayouma.

9.1.2.3-9.2.3.2 Heareropka Pa3padoTka niiaHa ayaura

[Iman ayauTa JOIKEH COOTBETCTBOBATH LIeJIsIM M oOyiacTu ayauta. IlmaH
ayauTa JOJKEH, 10 KpallHeH Mepe, BKI0YaTh B €0l WM cebiiathest HMETh
CCHUIKHM Ha cJIeAylolee:
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a) Ieau ayauTa;

D) xpurepum ayauta;

C) o00nacTh ayauTa, BKIIOYAs YCTAHOBJIEHHE OPTaHHU-
3aIMOHHBIX M (PYHKIMOHAIBHBIX MOJAPA3/ICICHUN - UM MPOIECCOB, IMOJIJIeKa-
IIUX ayaUTy;

d) CPOKH IIPOBEICHUS ayJUTOB U 00bEeKThbI, MOAJIeKAIHE
NpoBepKe, BKIOYAs MOcelleHHe BPeMeHHbIX MPOM3BOACTBEHHBIX IJIOLIA-
JOK M padoThl, MPOBOAMMbIE 0€3 MOCEIICHUS 00BHLEKTOB

, €CJIK 3TO LeJIeCO00Pa3HO;

e) npeanojaraeMbie CPOKH M MPOJIOTIKUTEIb-
HOCTb BbI€3/IHBIX ayUTOB ;

f) GyHKUIMK 1 00A3aHHOCTH YJICHOB ayJUTOPCKOM I'PYIIIBI U COIIPOBOKIA-

FOIIIMX JIUII.
Ipumeuanus
HUnpopmayus o niane ayouma moxcem co0eprHcamvCsi 8 HECKOJIbKUX OOKYMEHMAax.
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916233 IlpenocraBienue nagopMaIum 0 321a49aX AyTUTOPCKON IPyNIbI
JIOJIZKHBI OBITH ONpe/aeieHbl 3a/1a41, ITIOCTaBJICHHBIE MEPE ayI1-
TOPCKOU TPYHIION
. IIpu 3TOM ayauTopckas rpymia JI0JKHa:

a) OllEHUBATh U NpPoBePSITh HA COOTBETCTBHUE Tpe-
0OBaHMSIM CTPYKTYDY, MOJIUTUKH, TIPOIIECCHI, MPOLICAYPHI;. 3alIUCH
U IPYTU€ JTOKYMEHTHI OpraHu3alu- 3aKa34nuKa, OTHOCAIINECS K CUCTEME Me-
HEJPKMCHTA;

b) onpeaesisiTb, y0BJIETBOPAIOT JIH

npoiiecchbl BceM TpeOOBaHUSIM B OTHOIICHUM K MpPEAIoa-
raeéMou- 00JacTu CepTU(PUKALINY;

C) YJIOCTOBEPUTHCS, YTO MPOIECCHI U MPOIEAYphl OBLIN pa3padOTaHBbI,
BHEJIPECHBI U MOAACPKUBAIOTCS B- pa0OYEM COCTOSIHUM C LEIbI0 00ECIICUCHUS
JOBEpHUs K CHCTEME MEHEIPKMEHTA 3aKa3unKa;

d) Co00IIAThH 3aKa3UMKYy ISl MPUHSATHSI UM COOTBETCTBYIOIIUX
MEp O JIOOBIX IMPOTHUBOPEUYHIX MEXKAY IMOJUTHKOM;. IEISIMH M 3aJadyaMH 3a-
Ka34yrKa
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928234 IlpenocraBieHue nHGOpMALNH O IJIAHE aAyAUTA
Nudopmanus o niiaHe ayura J0/I2KHA
CBOEBPEMEHHO NMPEAOCTABJIATHCH 3aKA3YUKY, U CPOKHM BBINOJIHEHHUS Pa-
00T JTOJI’)KHBI OBITH C HUM 320,1arOBPEMEHHO
COI'JIACOBAHBI

9. 2.3.5 IIpemocraBjienne MHGOPMAUH O YjIeHAX AyJAUTOPCKOI
rpynnbl

Opran no cepTuuKanu JT0JHKEH
yKa3aTh 3aKa34uKy (pamMuiMow U 1O 3anmpocy MPeaoCTaBUTL 00-
Y0 HHOOPMALIMIO O KaKJOM YJICHE ayJUTOPCKOM I'PYMIIbl TAKUM 00pa3oM,
YTOOBI y 3aKa34yuka ObLJI0 BpeMsl Ha TO, YTOObl 03HAKOMHUTh-
CH C MPeIoCTABJICHHON MH(pOpPMAIMEH U B CIy4yae BO3PAKEHUH BBIPA3UTH
CBO€ HECOrJIaCHe€ C Ha3HAYECHHEM KaKOTro-JIMOO

YJjIeHA aAYAUTOPCKOM IPYyNIbI, a y opraHa mno ceptuduka-

10504 — Ha TO, 4YT00BI IIepePOpMUPOBATH TPYIINY IPU
HaJIMYUU JIJI1 3TOTO OOBEKTUBHBIX MPUYHH.
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9.3 IlepBoHauajibHasi cepTUUKALNUA 923 HepBuibii—ceprihiicatii-
OHHbH Y AHT

9.3.1 Ayaurt nepBoHA4YaJIbHOI cepTUUKAUN

9.3.1.1 OOmme mos10KeHUA

AYIUT NepBOHAYAIBHOU CePTUGUKALNMU CUCTEMbI MEHEIHKMEHTA HOJI-
KEH HPOBOAHTLEABBINOJHATHCA B 1BA dTana:; 3tan 1 u sram 2.

9.2.3.1-.2 IlpoBeaeHne mepBoOro dramna (rai1)-ayaura

9.2311-93.1.2.1 Svan—} IlnanupoBaHue A0JKHO 00eceYHBATHL J10-
CTHKEHHE LeJIeH MePBOoro 3Tana v 3aKa34yuk J10JKeH ObITh CBOEBPEMEHHO
npouH@popMupoBaH 000 Bcex padoOTax, KOTOpPbIC IJIAHUPYETCH IMPOBO-
JMTh B X0/I€ MIePBOI0 3TANAa HA ero TEPPUTOPHUH.

Ilpumeuanue — /lna nepeozo smana ne mpedyemca papadamvieams u
ymeepicoams omoenbno2o niana ayouma (cm. 9.2.3).

9.3.1.2.2 IlepBblil 3Tan ayaAuTAa JOJDKEH IIPOBOJUTHCSA C LIEIBIO:
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a) aHAJIN3a JOKYMCHTAIlMM CHCTEMBI MCHE/KMCHTA 3aKa3uH-
Ka:.
b) ouenku cenu(pUIeCKUX YCIOBUU pa3-
MEIIECHNS TPOU3BOJCTBECHHBIX IUIOMIA0K, a TAKXKE C ICIbI0— OOCYKIACHUS C
IICPCOHAJIOM 3aKa34HMKa TOTOBHOCTH KO BTOPOMY JTaIly ayauTa;:

C) aHaju3a COCTOSHMS 3aKa3uMKa M IOHUMAaHUsS UM TpeOOBaHUM CTaHIap-
Ta, B YaCTHOCTH, T€X;. KOTOPHIE- OTHOCATCS K HICHTU(DUKAIINN KITFOUYEBBIX

padoT, WM 3HAYMMBIX aCIIEKTOB, IIPOLIECCOB, ene,
a TakKe K PYHKIITMOHUPOBAHUIO CUCTEMbI MCHEIDKMCHTA: .

d) cbopa HEOOXOAUMOM MH(POPMAIIUA OTHOCUTEIIHFHO 00JAaCTH IPHMEHE-
HUS CHCTEMBI MEHCKMCHTA,

BKJIIOYAS:

- MECTOI0JI0KeHHe (IIPOU3BOACTBEHHBbIE IVIOMIAKH) 3aKA3YHKA.

- HCMOJIb3yeMble MPOUmecchl U 000pya0-
BaHHE.

- YCTAHOBJIEHHbIE YPOBHH ymnpaBjieHHsI (0COOeHHO JJIs CJIy4yaeB C He-
CKOJIbLKHMH IMPOU3BOACTBEHHLIMH ILIOIIATKAMH).
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- IPUMCHACMBIC 3AaKOHOAATC/IbHBLIC U

HOpMATHBHbIE TpPeOOBa-
HUA:
€) aHajar3a PacHpeeNICHUsI PECypCOB I IIPOBEJICHUS BTOPOrO ATalla
ayJMTa U COrJIACOBAHUS C 3aKa3YMKOM JI€TajJell BTOPOIO ATalla ayJIuTa

f) oOecrieyeHust NMpaBUILHOM PACCTAHOBKH AKIICHTOB IPU IJIAHUPOBAHUM

BTOPOI'O dTala ayauTa Ha OCHOBE YETKOr0 MOHUMAHUSA CUCTEMBI
MEHEPKMEHTA 3aKa34rMKa U (YHKIIMOHUPOBAHUS IPOU3BOJCTBEHHBIX ILIOIIA-
JIOK B CBSI3M CO CTAHIAPTOM HA

CHCTEMbI MEHEIKMEHTA UJIM APYTUM HOPMATHBHBLIM IOKYMEHTOM:

g) OLICHKHU TOTO, OBUIN JIM CIJIAHUPOBAHBI U MPOBEJICHBI BHYTPEHHUE aya1-
THI U AHAJIM3bI CO CTOPOHBI- PYKOBOJICTBA, U 4YTO YPOBEHb BHE/I-
pPEHUSI CUCTEMBbI MEHEI)KMEHTA SIBIISICTCSA JIOCTATOYHBIM JJIsI TTPU3HAHUS - TO-
TOBHOCTH 3aKa34uKa K MPOBEJACHUIO BTOPOIO 3Tara ayJuTa.
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Ipumeuanue — /[ns
00CMUIICEHUSl YKA3AHHBbIX Bblie yeael pPeKoMeHOyemcs, 4modvl, no KpauHeu mepe,
yacms ayouma Ha nepeom dmane npo8ooULaAch Ha Meppumopun 3aKa3yuKd.

9.2.3.1.2-3 NNE
MEHTHPOBAHHbIE€ 3aKJIIOYEeHHSI B OTHOILIEHMHM IEePBOr0 3Tala U IOTOB-
HOCTH K IPOBEJIEHHUI0 BTOPOI0 3Tana ayaAuTa JOIKHBI ObITh
COOOIIICHBI 3aKa34MKYy, BKIIIOYAs yKa3aHHE Ha MpoOJeMHbIE 00JIaCTH,
KOTOPBIC MOIJIM OBITh KJIACCU(PUIIMPOBAHBI KAK HECOOTBETCTBUS B XO-
7€ BTOPOTO 3Talla ayauTa.
Ilpumeuanue — HeoobsazamenbHo, umoosl 3aKiloueHue no pe3yjibma-
mam nepeozo Mana COOMeEEemcCmeosdno 6cem MmpedOBAHUAM K OmMUenty

(cm. 9.24.8).
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9.3.1.3-2.4 [Ipu yCcTaHOBJICHUH MPOMEKYTKa BPEMEHU MEXKAY IPOBEICHU-
eM IEePBOro U BTOPOI0 3TANOB ayJAUTA JOIKHBI OBITh pac-
CMOTPEHBI TTOTPEOHOCTH 3aKA34YMKA, CBSI3AHHBIE C YCTPAHCHUEM ITPOOJIEMHBIX
00J1aCTEH;. BBISBICHHBIX B XOJ€ nepBor stamna ayaura. Oprany mno
CEPTU(DUKANMH TAKKE MOXKET MOTPEOOBATHCS CKOPPEKTHUPOBATH Me-
PONPUATHA IO MOATOTOBKE BTOPOro J3Tama ayaura. B ciydyae BHeceHUH
Cepbe3HbIX U3MEHEHHMH, CIIOCOOHBIX MOBJIUATH Ha (pyHK-
UUOHUPOBAHUE CHUCTEMbl MEHEIKMEHTAa, OpPraHy Imno ceprupuka-
MM CJIeIyeT PacCMOTPETh BONPOC 0 HEOOXOAMMOCTH MMOBTOPHOIO IPOBe-
JeHUS] YACTH WIM BCEX MEPONPHUATUU
[EePBOro J3Tana ayaura. 3aKa3yuK J0JKEH ObITh NPOMH(OPMHUPOBAH 0
TOM, YTO Pe3yJbTAThl, IOJYYEHHbIC B X0/l¢ EPBOr0 3TANA ayAUTa, MOIYT
IPUBECTU K OTCPOUYKE UJIH OTMEHE MPOBEICHUS BTOPOIO dTAlla ayJIUTA.
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9.2.3.21.3 IlpoBeaeHne BTOPOro 3ramna ayJauTa
[enbro BTOpPOI'0 3Tana ayjauTa sBJIISIETCS OLlCHKA BHEAPEHMS
CUCTEMbI MEHEI)KMEHTA KJIHMEHTa, B
TOM YHCJIE ee Pe3yJbTATUBHOCTU. BTOpon 3Tan ayaura 10JKEH MPOBOIUTh-
csl HAa TeppuTOopuH 3aka3zunka. OH JIOJKEH BKJIOYaTh
o) (1120011 (ST

a) HHPOPMALIMIO U CBUACTEIBCTBA COOTBETCTBUSA BCEM TPEOOBAHMSIM IPH-

MEHSIEMOIr'0 CTaHJapTa Ha CUCTEMbl MCHEIKMEHTA WIIH
JAPYruX HOPMATUBHBIX JOKYMEHTOB:

D) MOHHTOPHHT, U3MEPEHUE, PETUCTPALINIO U aHaIN3 (YYHKIIMOHHUPOBAHHMS

MO KJIFOUEBBIM TTOKAa3aTeNsIM- [EJIEH 1 3a71a4 (COMIaCyIOIIUXCS C OXKUIAHUSIMUA

B NPUMEHAECMOM CTaHIapTe Ha CUCTe-

MbI MEHEIKMEHTA WJIH JAPYromM HOpMa-
THUBHOM JIOKYMEHTeE):

C) OLIEHKY COOTBETCTBHMSI CUCTEMbI MEHEIKMECHTA W HIEs-

TEJIbHOCTU 3aKa34yuKa 3aKOHOAATeJbHbIM, HOPMATHUB-

HBIM M KOHTPAKTHBIM TPEOOBAHUAM:
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d) ypasserie ONEHKY YIIPABJIEHHS 3aKa3YMKOM CBOMMH IIPOLIECCAMU;
€) nmpoBeeHNEe BHYTPEHHUX ayIUTOB U aHAJI13a CO CTOPOHEI PYKOBOCTBA:
f) OTBETCTBEHHOCTH PYKOBOJICTBA 34 IOJIUTUKY OPraHU3alMH-3aKa3unKa;.

A » AN AL [ (] NAA ] AN aNW I \ W ) avYaYavaup» A CIN ) HYAWME ] J AP -
- X ViU | D vV /LY U 1V 49D » V1K () U DU 4 ViX U ¢ 4 \J X | |
-, b b

A AR . WA rRaYAND A C] ). [] N_/ ] ) ] A AN ] (] A 1] (]

UJ Y [ A X1V SUVAVED]I® 4 4 (/L CA A1Vl X U LA Y \JLILLYX V1K U 4 WANS
- aya ) ) ] a - - aln - ] iR a A A AN a
U U U /LU U U / | o / L \J U U J | U

» () () VA - » - Hha - avaYavYaup (] () (N 11 (O T1

[ J U U J LU L ° » () ] v, U DU U U J /L »
» A [ O [ O ) A ) 1 O - ) A [T O A [] ANEFaAY a (] HhaVA
[ ) C ° U » » UJ [ ) U ° UJ UJ DIAW () U C U D) U [ JCLL ? VAWV,
[] a HFA O TT (] A AR A aYANDd (] J » PDNYAWME » O

/| ) [} U U C vV U [ ] U (U DG [ ) 1) DAVAY® [ ) (J
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9.23.1.4 3akuwueHHS HOHFOFaM—HePBHHHOFo—€epTH{HHRAHHOHHOFO

MEPBOHAYAJIBHOIO CePTHHUKANMOHHOKO AyAUTA

AyauTopcKas Tpylna J0JDKHA paceMoTpets-IPOAHAJIU3UPOBATH BCIO UH-
(hopMaIrio U CBUICTEILCTBA AyANUTA, IIOJYUYEHHBIC HA SFaeioFane - mep-
BOM M BTOPOM JTaNax ayJAuTa, YTOObl HA OCHOBE aHaii3a BHiBoA0B Pe3yJib-
TATOB ayIUTa IPUUTHU K COTJIAIICHUIO OTHOCUTEIIBHO 3aKIOUCHUN HO-ay ATy
ayaura.
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9.2.94 IIpoBeneHne ayIuTOB HA MeCTaX
9.4.1.9- - O01mue moJ10KeHUS

Oprad 1o ceptuuKanud JOJKEH pa3padoTaTh Hpoieee MOPAAOK MPOBe-
JACHUA ayJIUTOB Ha MecTax. OHHU JOIKHBI HAYMHATHCS ¢ MPOBeAeHUA Mpe/-
BAPUTEJHHOI0 COBEIIAHUS U 3aBEePHIATHLCS NMPOBeAEHNEM 3aAKJIIOYUTE I b-
HOI'0 COBEHIAHMSI.

Eciu kakasi-iu00 4acTh ayauTa MJIM MPOBEepKa 00beKTa MPOBOAUTCS
HA YAAJEHHOM PACCTOSHUM € UCIOJIb30BAHHEM COOTBETCTBYIOIIMX JJICK-
TPOHHBIX CPEJACTB, OPraH MO cCePTUPUKAIMM T0JKEH 00eceYuTh rapaH-
THU TOI0, YTO TaKue PpadoThl NPOBOAATCH NMEPCOHAIOM, HMEIOIUM COOT-
BETCTBYIOIIUI YPOBEHb KOMIETEHTHOCTU. CBUAETEJIbCTBA, MOJYYEHHbIE
B XO/€¢ NMPOBEJACHUA TAKOI0 POAA ayIUTa, HJ0JKHbI ObITh JOCTATOYHO Yy0e-
AUTEJIbHBIMHU VIS TOI0, YTOOBI AyTUTOP MOI CYAUTh U MPUHUMATH pellie-
HHUE 0 COOTBETCTBMM PACCMATPUBAEMOMY TPEOOBAHMIO.

lIpumeuanue —Feprivii-"rnaeene”
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"Ha mecmax" mozym eKaOUamv YOAIeHHbIU 00CMYN K

INEKMPOHHBIM Ccallmam, cooepyicamium urpopmayuio,
UMEeoWYI0 OMHOUEHUE K ayounty cucmemsl meneoxcmenma. Moacem maxoice
paccmampueamscsa UCHOIb308AHUE ITIEKMPOHHBIX CPEOCmE 01 npoeeoe-
HUA AYyOUmMOo8.
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9..94.2 IlpoBeneHue nNpeaBapuTeJbHOI0 COBEIIAHMS

Caeayer npoBoauTh O(PpUIHAIBHOE ITPEABAPUTEILHOE CO-
BEIIAHUE
C y4yacTueM PYKOBOACTBA 3aKa3uMKa H;. KOrja 3TO
11eJIECO00pa3HO, C JIMIIAMH, OTBETCTBEHHBIMH 3a (DYHKIIMH HJIM IIPOILECCHI,
KOTOpbIe OyayT nmpoBepsAThbesa. Llenbro

BBOJHOI'0 COBEIIAHUs, KOTOPOE , KaKk MpPaBMWJI0, IIPOBO-
IATCS PYKOBOJMUTEJIEM aydUTOPCKOU— I'PYMIIbI, SBIAETCA NPEAOCTABICHHUE
KpaTKUX Pa3bsICHEHHUH 110 MOBOJAY TOTO, KaK OyJIET OpraHu30BaHa MPOBEPOY-

Hasl JEITEILHOCTD
. Crenenp aeranv3anuuy 3a-

BUCUT OT OCBEIOMIJIEHHOCTH 3aKa3uHhKa C
IPOLECCOM ayJAUTA, M OHA J0JI’KHA BKJIKOYATH B ce0sl cieayroniee:

a) MPEJCTABICHUE YYACTHUKOB, BKJIIOYAs ONUCAHME UX POJIb
B AyJIUTE: !

b) moaTBepkIEHNE 001aCTH CEPTU(HHUKALINH;
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C) HOATBEP)KACHNE IIaHa ayauTa (BKIIOYas BUI M 00JacTh ayauTa, €To
[eJIM U KPUTEPHH ), TFOOBIX M3MEHCHUNM M JAPYTHX COOTBETCTBYIOIIUX JOT'OBO-
PEHHOCTEH ¢ 3aKa3yMKOM, TaKHX KaK JaTa U BpPeMs IPOBEACHUS - 3aKIIIOUH-
TEJIbHOT'O COBCIIAHUS, a TAaKXKE MPOMEKYTOUYHBIX COBCIIAHUIM ayau-
TOPCKOM rpynnbl ¢ PyKOBOACTBOM- 3aKa34YHKa:

d) moarBepkaeHNe OpUIMATFHBIX KaHAJ0B 0oOMeHa MH(pOpMAIICH MEXKIY
ayJIUTOPCKOM TPYIIIOU Y 3aKA3UUKOM; !

€) MOATBEPXKICHUE HAIMYUS PECYPCOB M CPEJICTB, TPEOYEMBIX aAyAUTOP-
CKOU TpymIie;:

f) moaTBepxkncHNE Mep, KacaIIUXCA COOJIIOeHNsT KOH(PUICHIIHAILHO-
CTH: .

g) TIOJATBEPXKICHUE MeEp 0C€30IaCHOCTH, MOpsJKa ACUCTBUS B
Ype3BbhIUAMHBIX CHUTyallUsIX M HOpoLeayp oOecredeHHss Oe30IacHOCTHU ,
CBSI3AHHBIX € PA00TOM ayIUTOPCKOM I'PYMIIbL;:

h) moaTBepKACHHUE HATMYHS, poJieii u naeHTH puKa-
HMOHHBIX JAHHBIX JTIOOBIX COMPOBOXAAOIINX U HAOIIOaTCIICH:
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1) MOps oK npeaocTaBJeHtsl OTYSTOB, BKIIIOYaAs KJIACCH-
(pHMKaIMIO BEIBOJIOB ayIUTA:

). uHpopmanusa 00 yCIOBHSAX, IIPU KOTOPHIX ayAUT MOXKET
OBITH IOCPOYHO MPEKPAIIICH:;
K) moarBep:kacHHE , YTO PYKOBOJMUTEIIb U YICHBI ayJUTOPCKON TPYII-

IIbI, TIPEJCTABISIONINE OpraH 10 cepTU(HKAIINN;. HECYT OTBETCTBEHHOCTH 3a
ayJIUT U OCYIIECTBIISIOT KOHTPOJb 3a BBHINOJHEHHWEM IIJIaHA ayauTa,
BKJIIOYAs IPOBEPOUYHYIO JIEITCIHBHOCTh U ayJUTOPCKUE 3a-
KJTFOYEHUS:
) B cayuae He0oOXO0AMMOCTH IIOITBEPIKICHUE
pe3yabTaTOB MpeabIAyIIero aHaJIu3a Win

ayaura:
m) METOJbI U MPOLETYPHI, UCTIOJIB3YEMBIC [P npoBeje-
HUM ayauTa Ha OCHOBE BbIOOPOYHOI0 KOH-

TPOJIA:
n) MOATBEPKICHUE S3bIKA, UCTIOJIB3YEMOTO MPHU TPOBEACHUY Ay IUTA;
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0) MOATBEPKACHUE TOrO, YTO B X0/€ ayJAMTa 3aKa34uK OyaeT HHPOpMHUPO-

BAaThCS O BBINIOJIHEHHOM padoTe U I00BIX IpodiieMax, TpeOy-
IOIUX PEIICHMS;
P) BO3MOXHOCTH 3aJ1aBaTh BOMNPOCHI, IIPEI0CTaBIsIEMasl 3aKa3uMKY.
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9..94.3 OO0OMeH undopMmanueii B Xxojie ayaura

9...94.3.1 B xoze ayaura 4ieHbl ayIUTOPCKOM IPYIIIbI JOJLKHBI IIEPUOIH-
YECKH OLICHHBATh IMOJYYEHHBIC- PE3YJIbTaThl 1 OOMEHHBATHCS MH(MOpPMAIHECH.
PyKkoBoOaUTEIb ayIUTOPCKON TPYIIIbI JOKEH; 10 MEPE HEOOXOJIUMOCTH; IIe-
pepacipeacaiaTh 00s13aHHOCTH CPEIM YICHOB ayAUTOPCKOM I'PYIIIbI U IEPUO-
AUYECKH COOOIAaTh- 3aKa34MKy O JOCTUTHYTBIX pe3yJbTaTax M JIOOBIX IIPO-
OJieMax.

9...94.3.2 B Tex ciaydasx, KOrjga UMEIOIIUECS JaHHbIE ayJIuTa CBHUJICTEIIb-
CTBYIOT O HEIOCTHXXMUMOCTU II€JIeU ayauTa WA NOPEAIOoJararoT HaJIU4ue
HEMOCPEACTBEHHOTO CEPhE3HOI0 PHCKa (HAIpPUMED,
yIrpo3bl 0€30IaCHOCTH). PYKOBOJIUTEIb ayAUTOPCKON I'PYIIbI JOIXKEH CO00-
AT 00 3TOM 3aKa34MKy M IO BO3MOKHOCTH Oprany 1o cepTugpuKa-
MU 1 TIPUHATHASA PELIEHUS O COOTBETCTBYIOIIUX JNEUCTBUAX. K TakuMm Jneu-
CTBUSIM MOTYT OTHOCUTHCS MOBTOPHOE IMO/-
TBEPXKIACHUE WU KOpPPEeKTUPOBAHME TJIaHA ayJIUTa,

U3MEHEeHHUe eJIel 1in 00J1aCTH ayauTa WU
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peKpalieHre ayauTa. PyKoBOJMTEIb ayJUTOPCKONM T'PYMIBI JOJDKEH CO00-
aTh O pe3yJbTaTaxX- HPUHITHIX MEP Opramy 1o cepTuUKaI1H.
9.2..94.3.3 PykoBoauTellb ayJUTOPCKON T'PYIIbl JOJDKEH pacCMaTpPUBATh
COBMECTHO C 3aKa34MKOM HEOOXOJMMOCTh BHECEHHS H3MEHEHUM B 001acTh
ayauTa, KOTOpas  CTAaHOBUTCS  OUYEBHUJHOM IO  Mepe  BHINOJIHE-
HUS IPOBEPOYHBIX padOT Ha MecTax, U JIOJDKCH
co00ATH 00 ITOM OPraHy II0 CEpTU(PHUKAIINMN.

154



9.4.4 Coop v npoBepka nHGopManumn

0. 4,41 B xoxe ayaura nH(OpMAaILIMs, Kacarolasiacs 1eijiei, o0JacTy 1
KpUTEPHUEB ayauTa (BKI0Yas MH(POPMAIIUIO, OTHOCAIIYIOCS K B3aHMOCBS3SIM
MEXIY (PyHKIUIMU, onepanusiMU M MPOIESCCAMHU), JOJHKHA

coOMpaThCs Ha OCHOBE MOXOASIIIIAX BHIOO-
POYHBIX METOHOB M IPOBEPATHCS TAKHM 00pPa30oM, YTOOBI
NpPEeBPATUTHCA B CBH/IETEILCTBA ayaUTa.
9. 4.4.2 K cmocobdam coopa undopmaruu
, B YaCTHOCTH, OTHOCSTCH:

a) Oeceabl U OIPOCHL: -

b) HaOJIOJeHuMe 3a  IporeccaMH U

onepamusiMu:

C) aHaaWu3 JOKYMEHTAIIUH U 3aIlhCEH.
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0. 4.5 NnenTuduxanus U perucTpanus BbIBOI0B ayJIUTAa

9.4.5.1.9.6.1 BeiBosibI ayauTa, 00001aI0IIAE COOTBETCTBUS U JICTAIU3U-
PYIOIIME€ HECOOTBETCTBUSI,

NOJIZKHBI ObITh HAEHTH(PUIUPOBAHBI, KJIAC-
cu(pUIUPOBAHBI U 3aPErUCTPUMPOBAHBI, YTO0OBI NMEJIACh BO3MOXHOCThH BBbI-
HECTH B3BEIICHHOE 000CHOBAHHOE PEIICHUE O CEPTU(DHKALIMN WIN MOATBEP-
IUTh CEPTUPUKAIIUIO.

9.4.5.2

Mo:KeT OCylIeCTBJSAATHCS BbIIBJIEHHE U pPe-
rUCTPAUs BO3MOKHOCTEH /IJISI COBEPIIEHCTBOBAHUSA, €CJIM 3TOMY HE Ipe-
IATCTBYIOT TPEOOBAHUS CXEMbI CEPTU(UKALIMU CUCTEMBbl MEHEIKMeHTa. O]I-
HaKO BbIBOJIbI ayJINTA, CBUJIETEIBCTBYIOIIUE O HECOOTBETCTBHUSIX

, HE JOJKHBI PETUCTPUPOBATHCA KaK BO3MOXK-
HOCTH JJIS- YIy4IIICHUS.
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9. 4.5.3 BBISIBIICHHOE HECOOTBETCTBUE JIOJDKHO PETHCTPUPOBATHCS CO

CCBUJIKOM HAa KOHKPETHOE TPEOOBaHUE 1 JaAHHBbIC 0 HECO-
OTBETCTBUH JIOJIKHBI COJIEPKATh YETKYIO (POPMYJIMPOBKY HECOOTBETCTBHUS U
NeTAJIU3MPOBATH

00beKTHUBHBIE CBHUAETEJbCTBA, HA KOTOPbLIX OCHOBAaHO HECOOTBETCTBHE.
HecooTBETCTBHS JTOJKHBI- PACCMATPUBATBCS COBMECTHO C 3aKA3UMKOM JIJISI
o0ecrnedYeHUsT TOYHOCTH CBHUACTEIBCTB M IIPABUJIBHOIO IMOHUMAHUS HECOOT-
BeTCTBUU. OQHAKO ayauTOpP JOJDKEH BO3ACPKATHCSA OT YKa3aHWS HA NMPUYUHY
HECOOTBETCTBUU- WJIM MyTH UX YCTPAHCHMA.

9.4.5.4 PykoBoauTeNb ayJIUTOPCKOM IPYHIIBbI JOJKEH IIpHUIararTh
YCHUJIMS 110 YCTPAHEHHUIO PA3HOIIACUN- MEXAY ayJUTOPCKOU I'PYIIIION M 3aKa3-

YUKOM B OTHOIIICHHWM CBHUJECTEIBCTB MW BBIBOJOB ayJWTa, u
HepeleHHbIC MPOOJIEMBbI JTOJIKHBI ObITH 3aperucTrpu-
POBAaHBI.
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9. 4.6 IloaroToBKa 3aKJIIOUYCHUN ayuTa
PykoBoauTe/ b ayAMTOPCKOM I'PYNIIbI J0JKeH 00ecledyuThb, YTOObI
10 TIPOBEJICHUS 3aKJTIOYMTEILHOTO COBEIIAHUS Ay IUTOPCKasl TpyIIIa

a) MPOAHAJIU3MPOBAJa BBIBOJABI ayJuTa M JIOOYIO
APYTYIO NOAXO0AAINY0 HHPOPMAITHIO, COOpPaHHYIO B- X0JIE
ayIuTa, OTHOCUTEIIBHO LIEJIEH ayIuTa; !

b) corjiacoBajia 3aKJIIOUCHUS ayauTa C y4eTOM HEOIpele-
JIEHHOCTH, IPUCYILIEU TIPOLIECCY ayaUTA; !

C) onpeaeansia JIOObIe HEOOXOAUMMBIC ITOCICAYIOIIUE JC-
CTBHSI; .

d) MOATBEPANJIa MPABOMEPHOCThb MPOTpaM-
MBI ayauTa WU onpeaeaunsia Ja00bie TpeOyeMble HW3MEHECHUS
(HarmpuMep, B OTHOIICHUH 00JacTH ceprudu-

KA, TPYAOEMKOCTH WJIM CPOKOB IPOBCICHUS ayauTa,
NePUOAMYHOCTH HHCIICKIIMOHHOTO KOHTPOJIS, KOMIIETEHTHOCTH AayJIMTOP-
CKOM Ipynmnbi).
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9. 4.7 IlpoBeaeHHe 3aKIHOYUTEILHOTO COBEIIAHUS
9.4.7.1 Caeayer npoBoauTh opuIMAIbHOE 3a-
KJIIOYHUTEIILHOE COBEIIaHUE
C y4yacTHeM PYKOBOJACTBA
3aKa34yuKa H;. KOrjaa 3To 1Leaecoo0pas3Ho, C JUIlaMU, OTBETCTBEHHBIMHU 3a
(OYHKUMH WA IMPOLECCHL:, MOAJIe:Kamue npoBepke. Llenpro 3a-
KJIIOYUTEIBHOIO COBEIIAHHUS, KOTOPOE O00OBIYHO IIPOBOJUTCS
PYKOBOJIMTEIEM ayaUTOPCKOW— I'PYIIIbI, SIBISETCS mpeao-
CTaBJIEHHE 3aKJIIOYCHUM ayJuTa, BKIIOYas PEKOMEHIALMHA OTHOCHTEIILHO
ceprupuxkanuu. Bce oOHapyKeHHbIe HECOOTBET-
CTBUSI JOJDKHBI OBITH MHPEACTABICHBI TaKUM O0pa3oM, 4YTOOBI
o0ecrneYyuTh UX MOHMMAHUE, M JIOJDKHBI OBITH COrJIaCOBAHBI CPOKH pearupo-
BaHUS HA HUX.
IIpumeuanue —"llonumanue" He 00A3ameibHo o3Havaem,
YUMo 3aKA34UK CO2NACEH C 8bIAGNECHHBIMU HEeCOOMBEMC CMEUAMIU.
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3.4.7.2 Ha 3axkIIO4YUTENHHOM COBEINAHNUN TOJKHBI TAKXKE
paccMaTpMBaThCs Cleayromue Bonpockl. CTeneHp AeTanu3aiu
3aBUCUT OT 3HAKOMCTBA 3aKa34yuKa C IPOIIECCOM ayJIUTa:

a) HOBEJCHHE A0 CBEJCHUS 3aKa3uhka, 4YTO COOpaHHBIC CBHACTECIbCTBA
ayJuTa OCHOBaHbI Ha BBIOOPOYHOM HH(MOpPMAIMHU, YTO TEM CaMBIM

CO31AI0T DJIEMEHT HEONPEICIICHHOCTH;

b) CIoco0d U CPOKHU npeaocTaBJie-
HUSI OTYETA, BKIIFOYAs KJIaccu(puka-
M0 JaHHBIX ayJINUTa;

C) OpOLIECC PACCMOTPEHMSI HECOOTBETCTBUM OPraHOM MO CEPTU(PHKAIIMH,
BKJIFOYasl JIFOOBIC IOCJIECACTBHUS;. CBI3aHHBIC CO CTAaTyCOM CEpPTH(UKAIUM 3a-
Ka34uKa,

d) cpoku MpeI0CTABJICHMS 3aKa3UYNKOM IJIaHa

KOPPEKTUPYIOLIUX AEUCTBUU U YCTPAHEHM JIIOObIX HECOOTBETCTBUM;.
BBISIBIICHHBIX B XOJIC ayJIUTa; -
) ICHCTBUS, OCYIICCTBIISIEMbIC OPTaHOM 110 CepTU(UKAIINH TTOCIIC ayINUTa;

160



f) naopmanus o mporeccax pacCMOTPEHUS Kallo0 U arneJiis-
110508

9. 4.7.3 3aka3uuKy JNOJDKHA MPEJOCTABIATHCS BO3MOKHOCThH 3a1aBaTh
BOIPOCHI. JIt0OBIE pa3HOrIACUs- OTHOCUTEIBHO JAHHBIX H
3aKJIFOYEHUN ayauTa MEXIY ayIUTOPCKOU TPYIMION M 3aKa3YUMKOM JIOJIKHBI
OBITH PACCMOTPEHBI M YCTPAHEHBI 110 MEPE BO3MOKHOCTH. JIt0OBIE HEyCTpa-
HEHHBIC PA3HOTJIACHS JTOJKHBI ObITh 3a()UKCUPOBAHBI M JTOBEACHBI JO CBEJIC-
HHUS OpraHa Io CepTU(UKALIUU.
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9.2.-104.8 OT4eT 1Mo ayauTy
9.4.8.1 OpraH 10 cepTudUKaLNU JTOJDKEH
NPeaoCTABJISATh MUCbMEHHBIH O0TYET I10 KaX-
A0MY ayJauTy. AyJIUTOpCKasl TPyMia MOXKET OMNPEACIUTh BO3MOXKHOCTH IS
COBEpPIIEHCTBOBAHUA, HO OHA HE OJIZKHA PEKO-
MEHJIOBaTh KOHKPETHBIC penieHus. 1[paBo COOCTBEHHOCTH Ha ayJIUTOPCKHM
OTYET JIOJIKEH COXPAaHSTh 3a COOOM- OpraH no cepTU(UKALUU.
9.1-104.8.2 PykoBoauTesib ayAUTOPCKON T'PYyIIIbI
OJI5KEH M03a00TUTHLCA 0 MOATOTOBKE ayAMTOPCKOrO OTYETa
7 0JI>KeH HeCTH OTBETCTBEHHOCTh 3a €ro COJIEpKaHHE.
AYIUTOPCKHH OTYET JOJKEH COIEPKATh TOYHYIO,~ CHKATYIO U YET-
KYIO 3aII1Ch ayauTa, YTOOBI 00€CIICUNTh BO3MOXKHOCTh MMPUHATHS B3BEIICHHO-
IO PELICHUs O CEPTU(PUKALNY;. U JOJHKEH COJEPKATh UIN CChUIATHCA HA

a) UICHTU(UKALIMIO OpraHa Mo CepTU(UKALINU;
b) HaMeHOBaHHE W aJpeC 3aKa3uMKa W IPEACTaBUTEIS PYKOBOJICTBA 3a-
Ka3uMKa;
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C) TUII ayauTa (HalpuMep, IMepBOHAYAIbHBIN, WHCIICKIITHOHHBIM
1581051 pecepTH(PUKANMOHHBIA WJIH CHEIHATbHbIN);
d) kpuTepuu ayaura;
€) e ayauTa;
f) obmacth aynura, B 4acTHOCTH, MACHTH(PHUKAIIASI OPraHU3AIMOHHBIX HIIH
(OYHKIHOHAIBHBIX MOAPA3JICICHUN HIX IIPOLECCOB, MOJICKAIIUX
ayIUTYy, U CPOKH ayauTa;
) JIIO0bIE OTKJIOHCHUS OT IUIAHA AyJAUTA U UX NPUYU-
HbI;
h) a0bIe cynmecTBeHHbIE aCNEeKThl, BIAUAIONIME HA NPOrpaMMy ayaM-
Ta;
i) MIeHTU(PUKATU PYKOBOJIUTENSA AyJAUTOPCKOM T'PYIIIbI, YJICHOB ayIu-
TOPCKOM IPYIIBI M JTF0OBIX COMPOBOKAAFOIINX JINII;
) CPOKH U MeCTa MPOBCIACHHUS AYTUTOPCKOI JeATeILHO-
CTH (Ha MECTE WU 3a npejaejgaMu 00bEKTOB, HA MOCTOSIH-
HbIX WJIH BPeMEHHbIX MPOU3BOACTBEHHBIX IJIOMIA/IKAX);
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K) BbIBO/JbI ayauTa (cM. 9.4.5), cCHLJIKM HA CBHUICTEIIb-
CTBa M 3aKJIIOUYCHHUS ayauTa B COOTBETCTBUHU C TPEOOBAHUSIMHU K JAHHOMY
TUIY ayJdUTa;

1) ngeHTUPUKANMIO U3MEHEHUH B CJIyYyae 3HAYUTEJIbHBIX U3MEHCHUH,
BJMSAIOIIMX HA CHCTEMY MEHEI)KMEHTA 3aKa3YMKa CO BPeMEHHM NpoBeje-
HUS MOCJIeAHEro ayauTa;

M) Jro0bIe Hepa3penieHHbIe BOMPOCHI, €CJIM TAKOBBIE MME-
I0TCS-

1) SIBJSIETCHA JIM NMPOBEACHHBIN ayAUT KOMOMHHPOBAHHBLIM, COBMECT-
HBIM WJIN KOMILIEKCHBIM, €CJIA 3TO MPUMEHHUMO:

0) COO0IEeHHEe 0 TOM, YTO AYyJAUT MPOBOJAUJICH HA OCHOBE BHIOOPOYHOIO
KOHTPOJISI UMEKIeics B pacnops>KeHUu UHPOpMAalluu;

P) PeKOMEHIAUMM IO YIYYIIECHUIO OT ayAUTOPCKOM IPyNIbl:

q) TOATBEPKIACHHE TOr0, YTO 3aKA3YUKOM I(PPEeKTUBHBIM 00pazoM
KOHTPOJHUPYETCHA HUCHOJb30BAHUE CEPTUPUKANUOHHBIX JOKYMEHTOB U
3HAKOB, I/I¢ 3TO IPUMEHUMO;
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r) Bepu@UKANMIO Pe3yJbTATHBHOCTH NPEANPHUHATHIX KOPPEKIHUH W
KOPPEKTHUPYIOIIUX AeCTBUMA B OTHOILIEHUU pPaHee BBISIBJEHHBIX HECOOT-
BEeTCTBUM, €CJIM 3TO IPUMEHUMO.
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9.4.8.3 AyIUTOPCKHUH OTYET J0JI2KEH TaAKKe COAEPKATH:

a) 3asiBJIcHHE OTHOCHUTEJIbHO COOTBETCTBHMSI U Pe3yJbTATUBHOCTH CH-
CTeMbl MEHEIKMEHTA ¢ KPATKHM H3JI0KEHHEM CBH/AETEJIbCTB, OTHOCH-
IUXCSH:

- K CIIOCOOHOCTH CHCTEMbI MEHEIKMEHTa OTBe4YaTb NPUMEHsIEMbIM
TPeOOBAHMUSAM U JIOCTUIATH 3AIJIAHUPOBAHHBIX Pe3yJIbTATOB.

- IPOBEICHUI0 BHYTPEHHUX AYAMTOB M aHAJIM3A CO CTOPOHbI PYKOBO/I-
CTBA;

b) 3ak/Il04eHue 0 MIPABOMEPHOCTH 00/1aCTH CePTUPUKALIUM;

) 3aKJII0YeHrEe OTHOCUTEJIbHO JOCTHKEHUS 11eJIed ayIuTa.
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949 AmHaJu3 NPUYUH HECOOTBETCTBHIA
Oprad no cepTuduKauu IT0JLKEH norpedoBaTh OT 3aKa3unKa
IPOBEACHHUS aHaJin3a TPUYMH HECOOTBETCTBHUHN WU
ONpEJICIICHUS] TOr0, KaKue KOPPEKIHU W KOPPEKTUPYIOIIUE JCUCTBUS IpE-
NPUHATHI WK TJIAHUPYIOTCS JJI1 YCTPAHEHUS BBISIBJICHHBIX HECOOTBETCTBUH B
YCTaHOBJICHHBIE CPOKH.
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9. 4,10 Pe3yabTaTUBHOCTH KOPPEKIUIl M KOPPEKTUPYIOINUX JIei-
CTBHUM

Oprad no cepTU(UKAINUM JOTKEH aHAIW3UPOBATH MPEI0KECHHBIE 3aKa3-
YMKOM KOPPEKIIMH, BBISBJICHHBIE TPUYUHBI HECOOTBETCTBUM U KOPPEKTUPY-
I0IAE ACUCTBUSA I ONpeeaeHUs ux mpuemieMoctu. OpraH no cepruduka-
AU JTOJKEH MPOBEPSATH PE3YJbTAaTUBHOCTH JIFOOBIX

UCIPABJIEHUHN U KOPPEKTUPYIOUIMX IEHUCTBUU.
JlanHbIe, ITOATBEPKIAIOIINE 000CHOBAaH-

HOCTh YCTPAHEHHUSI HECOOTBETCTBUU-, CJIEAYEeT PerucTpMpoOBaTh. 3aKa34MK
JNOJKEH ObITh MPOMH(OPMUPOBAH O PE3yJibTaTax aHAJIN3a U MpoBepku. Ecim
NMOHAAO00UTCH TMPOBECTH AONMOJHUTEJbHbIA MOJHBIM HWIH YaCTHYHbIA
ayJIUT WU MPeJ0CTABUTh JOKYMEHTAJIbHO 0)OPMIICHHBbIEC CBU/AETE/IbCTBA
(moaJieskalue mpoBepkKe B Xo/e MOCJASAYIIIUX aYAUTOB) JJs MPOBEPKU
Pe3yJbTATUBHOCTH KOPPEKUMH M KOPPEKTUPYKWIIMX JEeHCTBHI, TO 00
ITOM TAKKe HE0OX0AMMO NPOMH(OPMHUPOBATH 3aKA34YHKA.
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llpumeuanue —— Illposepka pe3yrbmamusHOCmMU KOPPEKYU U KOPPEKMUPYrwux oet-
CMBUL MOJCEem OCYUWEeCMEIIMbC HA OCHO8E AHAIU3A OOKYMEHMAYUU, NOJIY4eHHOU Om 3aKa3-
YyuKa, uil; 8 caydae HeooxXoouMoCmu; HYmemM RPOBEPKU HA OCHOGE HPOGEPOK—HEMEEHE Me-
cmax. Kax npasuno, sma paboma npoeooumcsa uneHom ayoumopcKoi mpynnal.

169



9. O Pemenue o ceprupuranumn

9.5.1 OOumMe MoI0KEeHUA

9.5.1.1 Opran no cepTuduUKaIM JOKEH 00€CIIeUnTh, YTOOBI JIMIA WU
YJI€HBl KOMUTETOB, INPUHUMAIOIINE PEIICHUS O
BblJa4ye WM 0TKa3e B BblAauye ceprudukara, pacliMpeHuy WJIn
CY’KeHUHM 00J1aCTH JefCTBUA cepTU(PUKATA, TPUOCTAHOBJICHUU ACUCTBUSA
WIN OT3bIBe cepTHdHKATA, a TaKKe pPelleHHsl 0 pecepTUPUKALNN,— HE
IIPUHUMAJIM y4acTus B ayauTax. JIiMima, npuHMMAaKOIUe pelieHre 0 CepTHu-
(puxanuu, 10J°KHbl HMETh COOTBETCTBYIOIIUMA YPOBEHb KOMIIETEHTHOCTH.
9.5.1.2 JIluna(o) [kpome 4jieHOB KOMHTETOB (cM. 6.1.4)], mpuHHMAaI0-
mue(ee) pemieHUss 0 ceprTUUKANMM, TOJKHBI(0) ObITH INTATHHLIMHU(BIM)
COTPYAHUKAMHU(OM) OpraHa mo cepruukanvy UJId NMPHUBJIEKATHCHA K pa-
00oTe HA OCHOBEe IOPUANYECKH ACUCTBUTEJIbHBIX COIJIALCHUN JH00 ¢ Op-
rAaHOM MJIM C HOPUANYECKHM JIMIOM IO OPraHU3AMUOHHBIM YIIPaBJICHU-
€M JaHHOI0 opraHa mo ceprupuxkamuu. OpraHu3anMoHHOEe YIpaBJIeHHE
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CO CTOPOHBbI OPraHa Mo CePTU(PUKANUU J0JKHO 00eCIeYMBaAThHCS MOCPe-
CTBOM;

d) MOHOMOJILHOTO WJIM KOHTPOJILHOIO BJIAJICHUSI OpraHa mo ceprudu-
KAUU IPYTUM IOPUANYECKUM JIULOM;

b) MasKOPUTAPHOI0 YYACTUSA CO CTOPOHBI OPraHa Mo CepTruPUKANUUA A
COBeTe TUPEKTOPOB APYroro PUINIEeCKOro Juma;

C) BJACTHBIX NMOJHOMOYMH OpraHa mo cepTu(UKANUM B OTHOIIEHHUH
APYIroro NPUINYECKOro Juna, BXoAsIIero B rpynmny opranu3amnui (e Ko-
TOPYI BXOAMUT OPraH mo cepruuranuu), CBA3aHHbIX MEKAY CO000i CHu-
CTeMOU BJIAICHUA UJIH YIIPABJIEHUEM COBETOM AUPEKTOPOB.

Ipumeuanue — /Jlna opzanoe no cepmuuxkauuu, HAX0OAUWUXCA NOO
20CYynpagienuem, opy2ue op2anvl 20CynpagieHus MOMNCHO PACCMAMPUBAND
KaK cOCmaenaiouiue 00OHOu u mou e CmpPYyKmypovl 20CynpaeieHus, 6 Ko-
Mopyr0 6x00um OAHHbBLU OP2aH O cepmuduxkayuu.
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9.5.1.3 Jluna, SIBJASIOMIMECH INTATHBIMHM COTPYAHUKAMHU WJIM TPH-
BJIeKaeMble K padoTe IOPUIHUYECKUMH JUIAMH, HAXOAAIUMHUCS MO Op-
raHU3aAMMOHHBIM yNpPaBJeHHEM OPraHa mo cepruuKanum, J0JKHbI Bbl-
MOJIHATH Te ’Ke caMble TPeOOBAHMSI HACTOSIIIEr0 CTAHAAPTA, YTO M JIMLA,
padoTamwnue WK NPUBJIECKAaeMbie K padoTe OPraHoM mno ceprupuranmu.

9.5.1.4 Opran no cepruuKanmm J0/KEH PErHCTPUPOBATH KaKI0€
peumieHue 0 cepTudUKANUU, BKJIOYAA JI00bIe TOMOJHAKIINE €ro cCBe/e-
HUSI WIH PA3bACHECHHS, MOCTYNAKONIME OT YJICHOB AyAMTOPCKON TpyIl-
bl WK APYTUX HCTOYHHUKOB HH(POPMALIUMN.
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9.1.15 9.5.2 leiicTBHUA, OCylIeCTBJIAeMbIe 10 IPUHATHS PellleHUs
|

ANa IO A1) HVAWME a EFaWE RANTIT)
(J X 4 (J [ 1} ¢ UJ1L O U J A JJ X CHEEEN ¢ /LU J /] [ J J /X | )

EHEIP S e AR

Opran no ceprupukamuu JT0JKEH UMETh IMPOLECC AJHA MPOBeIACHUs
3¢ PeKTUBHOIO0 aHAIN3A, MPEANIECTBYIOIIEr0 NPUHATHIO PCIICHUA O BbI-
Jave MJHA OTKa3e B Bblaue ceprudUKaTa, PACIIUPEHUU MU CYKEHUH
o0jacTu JgeiicTBUAA cepTU(HUKATA, BO300HOBJIEHHUH, NMPUOCTAHOBJIEHHUH
NefCTBUA UJIH OTMEHe cepTu(PUKATA, BKJIKOYAA TO, YTO

a) uHopmaIs, IpeaoCcTaBICHHAs ayIUTOPCKOMN IPYIIION, #37setes B JI0-



AY'Aa () ) N_/ \ W N_/ ), WA ) NAAO a O ]
WAW, U | ) ¢ Vil vV / | vV A A A 4 A [ LU ¢ A | ) LAL1V [ ) v, Y [ )

O
€}-b) enmpoanamsHpoBai OPraHoM ObLIH MPOAHAJIU3HMPOBAHBI, 0100-

PEHbI U Hpiisbi3aiiatHpoBatibie 3akazHikon MPOBEPEeHbl KOPPEKIUU U
KOPPEKTUPYIOIIME EUCTBUSA B OTHOIIEHUU BCEX 3HAUYMTEIbHBIX HECOOTBET-

CTBUH;

C) OPraHoM ObLJI NMPOAHAJM3MPOBAH M O000pPEH IVIaH JeiCTBUM 3aKa3-
YUKA 10 KOPPEKIHMAM M KOPPEKTHUPYIOIIMM JeMCTBUSM B OTHOIIECHUH
BCeX JPYIrUX HECOOTBETCTBUM.
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9.2.5.3 Undopmanusi, HeoOXoauMAas IJisi
NPU3HAHUA JAeCTBUTEJbHBIMU PeE3YJbTATOB IMEPBOHAYAILHOIM
ceprupuKaAnUU
9.2.5.3.1 HWubopmanus, npeaocTapisieMas ayJuTOPCKONW TPyINoil B Op-
raH 1o cepTU(UKALMK IS NPUHATUS PEUICHUS; 0 cepTudUMKALMM JT0JDKHA,
KaK MUHUMYM, BKJIFOYaTh ;

a) AyTUTOPCKHH OTYET;

D) KoOMMEHTapHUHM IO HECOOTBETCTBUSIM H;. TS MPUMEHHMO, KOPPEKIIHAM U
KOPPEKTHPYIOIINM JICHCTBHAIM . IpeANPHUHIMAEMBbIM 3aKa3-
YHKOM:.

C) HOATBEPKACHUES HH(OPMAITUH, npeaocTaBJIeHHON op-

raHy I10 CepTH(HKAIMHA M UCIIOJIB30BaHHOM IIPU- aHANMu3¢e 3as9BKH (cM. 9.21.2);
d) moaTBep:KIAEHHE TOTO, UTO LIeJIH AyAMTA ObLIH JOCTUTHYTHI;
€) peKOMEHJIallMM OTHOCHUTEIIFHO BBIIAYM HIIH 0TKAa3a B BbIJaue
cepTudUKaTa CO BCEMU YCIOBUAMU-+ OCYILECTBJIEHMsI ITOI0 UJIM 3aMEUYaHU-
MU ayJAUTOPA.
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-9.5.3.2 Eciiu opran no ceprupukanuu He CMOKET NMPOBEPUTH BbINOJI-
HEHNE KOPPEKIUHA U KOPPEKTUPYIOIIUX JCHCTBUA B OTHOIIIEHUHN KAaKOI0-
JIN00 3HAYMTEJBHOI0 HECOOTBETCTBUA B TeueHHe 6 Mec. mocJje 3aBepiie-
HHUS BTOPOI0 3Tama, OH A0JI’K€H CHOBA NMPOBECTH BTOPOM 3TAlNl ayAUTAa Ie-
pea TeM, KaKk NPUHUMATH pellieHue 0 BblJaue ceprupukara.

9.5.3.3 Koraa Bonpoc o Bbljiaue ceprudukara nepeaaercss OAHUM Op-
raHOM IO CePTUPHUKANUUA HA PACCMOTPEHHUE JPYroro opraHa, mocjaeaHuu
H0JI7KEH HMeTh MNpouHeAypy IS MOJYy4YeHHUSs BCell Heo0XoauMou
eMy MH(oOpMaIMH I NIPUHATUS PEHICHUS 0 CePTU(PUKALUU.

Ipumeuanue Cxemamu cepmuukayuu mMo2ym npeoycMampueamspcs
cneyuaibHble npasula, Kacaruwiueca nepeoauu cepmuduxkayuu.
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9.4-3-9.5.4 UndopMalms, HeHoAs3vemas s BhiAaHEHOBOFO
HeoO0XoauMast J1Jisl NPU3HAHMSA JeHCTBUTEILHBIMH PE3YyJbTATOB pecep-

TH(PUKALAA

apuvat Oprad no cepTu(@uKauy J10JDKEH MPUHATh PEeIlIeHHEe O BO300OHOB-
JICHUH JeMCTBHUS cepTU(HKATa HA OCHOBE PE3yJbTATOB pecepTH(UKALIMOH-
HOI'O ayJIuTa-+, a TaK:Ke aHajlin3a (DYHKIHOHUPOBAHHWS CHUCTEMBI 3a IIEPHO/L

JNEUCTBUSL CEPTUPUKATA; & FaioKe—pacemMoTperits W KaJIo0, MOJTYYEHHBIX OT
MOJIb30BATENICH PE3YJILTATOB CEPTUPHKALIU.
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39.6 IloaTBep:xaeHUE cepTHUKAIIMH
9.6.1 O01mue MoJI0KEHUS

Oprad 1o cepTuPUKaIMH J0KEH NOATBEPKAaTh CEPTUPUKALIUIO HA OCHO-
BE€ JICMOHCTpPAIIMU TOTO, YTO 3aKa3YMK MPOJOJKACT BBINOJHATH TPEOOBAHUS
CTaHJapTa Ha CHCTeMblI MeHekMeHTa. OpraH mo cepruduKalnu
MOKET IOJATBEPKAATh CEPTU(PHUKALIUIO 3aKa34MKa, PYKOBOJCTBYSCH ITOJIOKH-
TEJIbHBIM 3aKJII0YECHUEM PYKOBOJMUTEIIS ayJIUMTOPCKOM TpyMIibl, 0€3 IMpPOBEE-
HUS MOCJIEAYIOIIET0 HE3aBUCUMOTO aHAJIN3a M BbIHECEHHUS COOTBETCTBYIO-
Iero pelieHus, pyu yCIOBHUH, YTO

a) B Opra”e no cepTuduKaluu ICHCTBYET CUCTEMA, COTJIACHO KOTOPOH IIpU
BBISIBIICHUM JIFOOOTr0 HECOOTBETCTBUS WIIM JPYTrOM CUTYyallMH, KOTOpPAas MOKET
IPUBECTH K IIPHUOCTAHOBJICHUIO WJIM OTMEHE CepTU(HUKALIUU

, PYKOBOJUTENb ayAUTOPCKOM I'PyIIbl COOOIAET op-

raHy 1o cepTu(pUKaluuyd 0 HeOOXOAUMOCTHU IIPOBEACHUS - aHAIM3a ITOr0 (hak-
Ta IIEPCOHAIIOM, MMEIOIIMM COOTBETCTBYIOIIMH YpPOBEHb KOMIIETEHTHOCTH
(cM. 7.2.98) 1 He- NpUHUMABIINM y4acTHE B ayJUTE C LIEIbIO OIpPEACICHUS
BO3MO>KHOCTH MOATBEPKACHUS CEPTUDUKALINY;
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D) KOMIeTeHTHBII TIepCOHAJl OpraHa Mo cepTU(HKAIUN OCYIIECTBIISIET MO-
HUTOPHUHT JIEATEIbHOCTH M0~ HHCIICKITMOHHOMY KOHTPOJIIO, BKIIOYasl MOHUTO-
PUHT OTUYETHOCTH ayJUTOPOB, C 1B MOATBEPKICHHS TOTO,~ UTO JCATEIIb-
HOCTb I10 CepTH(HHUKAIINN OCYIIECCTBIISICTCS PEe3yIbTaTHBHO.
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9.36.2 JlesITeJIbHOCTh M0 MHCIEKIIMOHHO-
MY KOHTPOJIIO

9.26.2.1 OOmme moJ10KeHUA

9.26.2.1.1 Opran no cepTudUKai JOKEH
OPraHu30BaTh CBOU PadOTHI 10 HHCIECKIIMOHHOMY KOHTPOJIIO TAKUM 00pa-
30M, YTOOBI PeryJsipHoO NPOBOIUJICS
MOHUTOPUHT TUIMYHBIX 00J1aCTeW U (PYHKIMI, OXBAYCH-
HBIX CUCTEMOM MEHEIKMCHTA,
C yU4eTOM M3MeHEeHHii, OTHOCSIIMXCS K CEPTUPHUIIMPOBAHHOMY 3aKa3UMKy U
€ro CUCTEME MEHE/IP)KMEHTA.

9.26.2.1.2 JIeATeJIbHOCTh 110 MHCIEKIIMOHHOMY KOHTPOJIIO

NOJIKHA BKJIIOYATh B CEOSI MPOBEIACHUE ayJUTOB HA MECTE C IIEIbIO
OLICHKU COOTBETCTBUS CEPTUDUIIMPOBAHHON CHUCTEMbl MEHEKMEHTa 3aKa3-
yyuKa ONpEJICICHHBIM TPEOOBAHUSAM CTaHJapTa, HA COOTBETCTBHE KOTOPOMY
BblJIaH cepTtudukar. [pyrue NeCTBUA TIO
HAJ30Py MOTYT BKIIFOYATh B CEOS:
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a) 3almpochl OpraHa 1Mo cepTUdHKAUN CePTHPUIIMPOBAHHOMY 3aKa3uHKy
10 aCIEeKTaM CEPTU(UKALINY;
D) aHanu3 JOOBIX 3asBICHUN cepTH(HUIMPOBAHHOIO 3aKa3uMKa, Kacaro-

IIUXCS €r0 JICATEIBHOCTH (HampuMep, B PEKIIAMHEIX MaTepua-
JIax, Ha BeO- caiire);
C) oOpamieHus K cepTuGUIUPOBAHHOMY 3aKa3uHKy

ISl TOJIYYEHUS JTOKYMEH-
THPOBAHHOM MHpopManuu (Ha OYMAasKHBIX WJIH 3JIEKTPOHHBIX HOCUTEISX);
d) npyrue cmocoObl MOHHTOPHMHTA ACATEIBHOCTH CEPTUMHUIIMPOBAHHOTO
3aKa34MKa.
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9. 6.2.2 MHCIIeKIIMOHHBIA KOHTPOJIb

NHCTIEKIIMOHHBIN KOHTPOJIb ~—— 3TO ayAUT, IPOBOJAUMBIA HA MecTe,
HO OH He 00s13aTeJILHO TOJPa3yMEBACT ayJnuT BCeH
CUCTEMBI W JIOJDKEH IIJIAHUPOBATHCS BMECTE C APYTMMH HHCHECKIIMOHHBIMU
MEPONPHUITUSIMHU TaKHUM- 00pa3oM, YTOOBI MTO3BOJIMTh OPraHy Mo CepTU(UKA-
UM COXPaHATh YBEPEHHOCTh B TOM;. UTO CEPTU(HUIHUPOBAHHAS CUCTEMA ME-
HEJDKMEHTA 3aKAa34YMKA IIPOJOJDKAET COOTBETCTBOBATh TPEOOBAHUSM B IEPU-
OJIbl MEXIY pecepTU(UKAIMOHHBIMUA ayauTaMu. [IporpaMma MHCIIEKIIMOHHO-
ro KOHTPOJIA TOJIZKKA BKJIIO-
yaThb B ce0d Ccieayroliee:

a) BHYTPEHHHUE ayIUTHI U aHAJIU3 CO CTOPOHBI PYKOBOJCTBA;

b) ananmu3 ACHCTBUN, MPEANPHUHSATHIX B OTHOIICHUM HECOOTBETCTBHM, BHI-
ABJICHHBIX B XOJI€ MPEIBIAYIIErO ayIUTa;

C) oOpalleHue ¢ *xajaooaMu;

d) pe3yJIbTaTUBHOCTh CUCTEMBI MEHEIKMEHTA B YaCTH JIOCTHXKCHUS LeJIeH

U pe3yjbTarToB (PYHKIHOHMPOBAHUS COOTBETCTBYHOIIECH

CUCTEeMBI(CHCTEM), 3AIJIAHMPOBAHHBIX CEPTUDUIIMPOBAHHBIM 3aKA3UMKOM;
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e) B #porpece B X0 peaU3alluy 3aIUIAHUPOBAHHBIX MEPOIPHUATHM, HaIlC-
JICHHBIX Ha MOCTOSHHOE YJIYUIlICHUE;

f) HEenmpepbhIBHOE yIPaBICHUE ONEPALUSIMU;

g) aHaJIN3 BCeX U3MEHCHU;

h) ucnonp30BaHME 3HAKOB COOTBETCTBHUS M/WIIM JIOOBIX APYTHUX CChUIOK Ha

CEpTUDUKALIHIO.

ANME AP » (N 1]
J \J /X A D J /L.
[]

NACO PYA ), J J )
vV U DAV, ] A | ) U ¢ 4 (1 X
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9.6.3 PecepTudukanmsi
9.6.3.1 IlnanupoBanmne pecepTuPUKANUOHHOTO Ay IUTA

9.6.3.1.1 Ileabro pecepTH(PHUKALNMOHHOTO AyAUTA SABJIAETCHA
MOATBEPKIACHNE IOCTOSHCTBA COOTBETCTBUS U PeE3YJbTATUBHOCTH CH-
CTeMbl MEHEIKMEHTA B L€JIOM, 2 TaK)Ke ee MOCTOSAHHO! NMPUIoHOCTH B
pamMkax oo0JacTtu cepruuranuu. PecepTudprukanioHHbIN ayAUT IIAHUPYIOT
Y IPOBOJAT C LEJIbI0 OLICHUBAHUS MOCTOSIHHOTO BBIINOJIHEHUS BCEX TPEOOBa-
HUM COOTBETCTBYIOIIECTO CTAHJAAPTA HA CUCTEMY MEHEIKMEHTA WM JPYTroro
HOPMATHBHOI'O JIOKYMEHTA.
OH I0/IKeH IVIAHUPOBATHLCHA U
IPOBOAUTHCH B
HaJIesKAIUEe CPOKH C TeM,
4TO00BI 00€ecneYnTh CBOEBpPEeMEHHOE BO30OHOBIeHHE CEPTUDUKALIMU A0 MC-
T€YEeHUS CPOKOB e CTBHUA BbIAAHHOTO cepTHUKATA.
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9.46.3.1.2 Hpupeceprubuxanpontom—ayaire JleATeJbHOCTh O pecep-

TAUPUKALNUU J0JKHA BKJIKYATHL B ce0sl aHAJU3 OTYETOB 0 NMpeAbIAYIIHUX
NHCIIEKIUOHHHBIX ayJAUTaX, M TaK:Ke JOJLKHO pacCMaTpUBAThCS (PYHKIIHO-

HAPOBAHUE CHUCTEMbl MECHE/KMEHTA B TCUCHMUE HEDHO AR ACHETBHIA-CEPTHH-

U , » UJ A A D) WA [ 1 |

IOCJICTHEr 0 IUKJIA CePTUPUKALUHA.
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9.46.3.1.3 B xoae pecepTu(UKALMOHHOTO ayJIuTa MOXET IIOTPEOOBATHCS
IPOBEACHUE MEPBOro ATaa- ayAUTa; B Cydasx, €CJIU MPOU30LLIA 3HAYUTEb-
HbIC U3MEHEHMS B CUCTEME MEHEIKMEHTA - 3aiasika, OPraHu3aluul WiIn-—5
yCIIOBUAX (DYHKIIMOHMPOBAHUS CHCTEMbl MEHE)KMEHTa (Hampumep, H3MeHe-
HHUS B 3aKOHOJIaTE€IbCTBE).

Ilpumeuanue — Takue uzmeneHus mMo2ym RnpouUcxooums 6 000U MO-
MEHM HA NPOMANHCEHUU 6CE20 UUKNA cepmudukayuu, u op2amny no cepmu-
Qukayuu morxrcem noHaOOOUMbLCA NPOGECMU CHEUUATbHBII ayoum (CM.

9.6.4), komopulit mosicem éKiOUaAmMb 8 cedsa 06a Imana.
0 / 4 Ty

(N T1 AW ] 1O HhaVYaue RO T] RO HEAEVa
AW, DIEEAWELY ¢ (U X DAV A | ] [ ) U LLLC

WAAM D AP, AN/ ] - \ W ) \ W \ W \ W )
1 JJ X CHEUEY ¢ U U | J Y11V A / LCLU | L1V A 4 Vil vV / | vV , [ J X

R aVAND X1 112 AN a I LONT) X1 O
A (1L U DU 1Y LY /1X A U1 U U (J 1\ JJ X (ALAK1YX /LU
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9.46.3.2 PecepTu(puKaliMOHHBINA ayJIUT

9.46.3.2.1 PecepTuduKaiiOHHbIM ayauT JOKEH BKIOYATh B CEOs
NMPOBOJAMMBIA HA Me-
CTaX aAYJAMT, KACAKIIMICA CJIeTYIOIIEro:

a) PE3yJbTATUBHOCTh CHCTEMBbI MEHEIKMEHTA B€ IEJIOM C YYE€TOM BHYT-
PEHHUX W BHEIIHUX W3MEHEHHWM, a- TAKXKE IMOCTOSIHCTBO €€ COOTBETCTBUA U
IPUMEHUMOCTH B 00J1aCTH CepTU(PUKALINY;:

b) JeMOHCTPAIMU BEHITIOJHCHUS 00s3aTeIbCTBA MO TOA-
JNEP)KUBAHUIO PE3YIBTATUBHOCTU U COBEPIICHCTBOBAHUIO CHUCTEMBI MEHEIXK-
MEHTA C LEJIbI0 YAYYIIEHUS NEATEIIbHOCTA OPraHU3alUuU B 1IEJIOM;

C)

pPe3yJIbTATUBHOCTH CUCTEMBI MEHEI)KMEHTA
B YacTu aoctu:kenus Iloauruku u 1eJjeu
(pYHKIIMOHMPOBAHUA COOTBETCTBYHIICH(UX) CUCTeMbI(eM), 3aria-
HUPOBAHHOMN(BIX) CEPTUPUUUPOBAHHBIM 3aKA3UUKOM;
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9.46.3.2.2 Eciu B Xxojae pecepTH(HUKAIMOHHOTO ayauTa (UKCHUPYIOTCS
3HAYUTEIbHbIE HECOOTBETCTBUSA
, OpTaH Mo cepTudUKAIMUA JOIKEH YCTAaHOBUTh BpeMsI, 3a
KOTOpPOE€ JOJDKHBI OBITh BBIMOJIHEHBI KOPPEKIIUU H— KOPPEKTUPYIOIIHUE JICH-
cTtBUSl OHM J0JZKHBI OBITH BBINOJHEHBI M NMPOBEPEHbI 10 UCTEYSHUS CpOKa
JNEUCTBUS- CEpTU(PUKATA.
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9.5-9.6.3.2.3 Ecau padorbl nmo pecepruduxamuu OyayT yCHEmIHO 3a-
BEPILEHDbI 10 HCTCUYCHUS CPOKA JCHCTBUSA BBIIAHHOIO CepTU(PUKATA, CPOK
JEUCTBUSA HOBOI0 CeprUPHUKATA MOKET YCTAHABJIUBATHCHA HA OCHO-
B€ CPOKa [eucTBUA uMewlnerocsa ceprudpukara. HoBbii ceprudukar
N0JI)KEH TAaTHUPOBATHLCH JUOO JHEM NMPUHATUS PelleHUus 0 peceprudurka-
MM, JJU00 00Jiee MO31HeN 1aTOi.

9.6.3.2.4 Eciim meponpusiTusi pecepru(puKaAUOHHOI0 ayIUTa He ObLIU
MOJTHOCTBHIO 3aBEePUICHBI OPraHOM M0 CePTUPUKAUU 10 UCTCYECHHUA CPOKA
aeicTBus cepTruduKaTa MM €CJM 10 ITON0 CPOKA OPraHoOM He ObLIO Be-
PUPUIMPOBAHO BHINOJHEHHE KOPPEKUNI U KOPPEKTUPYIOIIUX AeUCTBUH
B OTHOLIEHHUH JIIOOOI0 3HAYHUTEJIbHOI0 HecooTBeTCTBHUA (cM. 9.5.2.1), TO
peuieHue O pecepTUPUKALIUM HE [TOKHO TPUHUMATHCA ©  CPO-
KM JeHCTBUA cepTHHUKATA He J0JKHBI POAJIEBATHCS. 3aKA3UHMK JH0JIKEH
OBITH 00 3TOM NPOUH(POPMHUPOBAH € PA3bACHEHUEM BBITCKAKIINX U3 3TO-
ro (paxkTa mocjaeACTBUM.
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9.6.3.2.5 Ilo ucreyeHNM CPOKA JEHCTBUS BHIIAHHOIO cepTUdUKaTA Op-
raH no ceprupukamuu MOKeT BO300HOBHUTHL JelicTBHE cepruduKara B
Te4YeHre 6 MeC. MpH YCJIOBHM, YTO OCTANIIUECH HEBLINOJHCHHBIMH Me-
PONPUATHS MO pecepTUPUKAIUU OYAYT NMOJHOCTHIO 3aBepPIleHbI, B MPO-
TUBHOM CJIy4yae, 0 KpPpaWHed Mepe T0JIKEH MPOBOAUTHLCH BTOPOU ITAI
ayaurta. B Takom ciaydae cepruuKaT J0JKEH JaTUPOBATHCS JU00 JTHEM
NPUHATHS pelleHus 0 pecepruUKANMM WU 0oJiee NMO3AHeH JaTOM, a
CPOK MCTCYEHHU JACUCTBHUA CEPTHUPUKATA JOJKEH YCTAHABJIUBATHCH HA
OCHOBE NMpeAbIAYLIEero HUKJIA CEPTUPUKAIIMN.
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9.56.4 CnenmajbHble ayIUTHI

9.56.4.1 Paciunpenue 00J1aCcTH cepTH(PUKAINA

Ha ocHOBaHMU 3asBKY O pacIIMPEHUM O0JIACTH JCHCTBUS paHEE BBIJAHHOTO
cepTu(urKaTa opraH 0 CEpTUPUKALUMU JOJKEH MPOBECTH aHAIM3 3asIBKM U

ONPEICINUTD MPOBEPOYHbIE MEPONPUATHSI, HEOOXOIH-
MBI€ JIJISI IPUHATHSI COOTBETCTBYIOIIETO PEIICHUS. X npoBeaeHue MOX-
HO COBMECTHUTb C IpPOBEJEHUEM MepPonpusi-

TUI UHCIICKIIMOHHOI'O KOHTPOJIS.
3.6.4.2 BHemaHOBBIE ayIUThI
Oprany no cepTuUKalyd MOXKET IOTPEOOBATHCS
MpoBe/ieHNe BHEIUIAHOBOI0 ayIUTa CEPTU(PUIIMPOBAHHOIO 3aKa3ynKa
IUIs1 pacciaeoBaHus Kajlo0 WJIM B OTBET HA MPOU3OIIEAIINEe H3ME-
HEHUS WM JKe JIJISI KOHTPOJIS B cJy4ae MPUOCTAaHOB-
JICHUs JNEUCTBUS cepTU(dUKATa 3aKa3uMKa

B takux cny4asx:
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a) opraH IO cepTU(pUKALMK JOJKECH 000CHOBATH M 3apaHEe
U3BECTUTH
cepTU(PUIIMPOBAHHBIX 3aKA3YUKOB (HaIpUMEp, B TIOKYMEHTaX, YKa3aHHbBIX B
8.65.1) 00 ycnoBusiX, Ha KOTOPBIX OYJAyT OCYIIECTBISATHCA
TaKHe ayJnThl;

b) opran mo ceprTudUKalMU JODKEH OYEHb TIHIATEIBHO PAacCMOTPETh CO-
CTaB ayJUTOPCKOM IPYyIIbI MO- MPUYUHE OTCYTCTBUS Y 3aKa3ulKa BO3MOXKHO-
CTH ONPOTECTOBATH YYACTHUKOB ayUTOPCKOMN TPYIIIIHI.

9.6-.5 IIpuocraHoB/ieHHEe, OTMEHA [eMCTBHUS CcepTU(PHUKATA WU
Cy:KeHHue 00J1acTH cepTUudUKaAINT

9.6.5.1 Opran no cepTuduKauy JOIKCH pa3padoTaTh MOJIH-
TUKY H JTOKYMEHTHPOBAHHYIO TPOLENY-
PY(BI) IO MPUOCTAHOBIICHUIO, OTMEHE JICMCTBUS CEPTU(PUKATA WIH CYKECHUIO
o0JIacTU cepTU(UKALIMU U onpeaeuTh MOCICAYIONINE
INEUCTBUSA , OCYLIeCTBJIIEMbI€ OPTraHOM 110 CEPTU(DUKALIHH.
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9.6.5.2 Opras no cepTudUKaliu JTOKEH IPUOCTAHAB-
JIUBATH JICMCTBHUE CEPTU(PUKATA B TEX CIyUdasiX, KOI'/1a, HAITlpUMeEp-.

- cepTU(UIIMPOBAHHASA CUCTEMA MEHEIKMEHTA 3aKa34NKa ITOCTOSTHHO WM B
3HAYUTEIIBHOU MEPE HE- MOXKET BBINOJIHATH CEPTU(DUKAIIMOHHBIE
TpeOOBaHMS, BKIIOYAs TPEOOBaHMUS K PE3yJbTATUBHOCTH CUCTEMbI MEHEIK-
MEHTA;

- CEPTU(PHUIIMPOBAHHBIN 3aKA3YMK HE IO3BOJISIET MPOBOJAUTH MHCIEKIIMOH-
HBIE WA pecepTU(UKALMOHHBIE ayJIUThl C TPEOyeMOW MEPHUOINY-
HOCTBIO;

- CcepTU(UIIMPOBAHHBIM 3aKa34yMK J100POBOJIBHO aesaeT 3arpoc O
IIPUOCTAHOBJICHUM JICMCTBUS CEpTUPHUKATA.

9.6.5.3 Tlocine nmpuocTaHOBJICHUS JICUCTBUS CEpTU(DUKAT HA CUCTEMY Me-
HEJDKMEHTA 3aKa34MKa CTAHOBHUTCS BPEMEHHO HEICHCTBUTEIIBLHBIM.
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9.6.5.4 Opran no cepruguKanuu J0JK€H BO30OHOBUTD JIeiicCTBHE Cep-
TH(PUKATA, KOTOPOe ObLJI0 MPHOCTAHOBJIEHO, B TOM CJy4ae, ecJu MmpoodJie-
Ma, BbI3BaBIIAsi NPHOCTAHOBJIEHME [eHCTBUA cepTuduKaTa, ObI-
Ja pemena. HecnocoOHOCTB peluTh IIpo0JIEMbI, M3-3a KOTOPBIX
ObUIO TMPUOCTAHOBIICHO JCWCTBUE CEPTU(PHKATA, B CPOKHU, YCTAHOBJICHHBIC
OpraHOM II0 cepTU(UKALIMK, IPHUBOJUT K OTMEHE JICHCTBUS CEPTUDHUKATA WUIIH
CYK€HHIO 00J1aCTH CepTUDUKALINY.

lIpumeuanue - B bonvuuncmee ciyyaes nepuoo NPpUOCMAaHOBIeHUs Oeli-
cmeusi cepmughuxama He npegviuiaem 6 mec.

9.6.5.5 Opran no cepTuUKAIMUA JOIKEH CY3UTh 00JIaCTh CepTUDUKAIIUU

, UTOOBI UCKJTIOUUTH O0JIACTH,- HE YJIOBJIETBOPSIOIIAE TPEOOBAHUSIM,

€CJIU 3aKa34MK MOCTOSHHO MM B 3HAYMUTEIIBHOM CTEIIEHU HE MOXKET- BBIIOJI-
HUTh CepTU(PHUKAIIMOHHBIC TPeOOBaHUS MNPUMEHHUTEIPHO K ATHUM OO0JaCTsM.
JIr000e cyxeHHne 00JacTh- CepTU(PUKAIIUKU JTOJDKHO OCYIIECTBISATHCSI B COOT-
BETCTBHUU C TpeOOBAaHUSIMH CTaHJapTa, UCHOJIB3yEMOT0 MPHU CePTUPUKALIN.
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9.7 Aneslisinuu
9.7.1 Opran no cepTuuKamuu AOJDKEH MMETh JIOKYMEHTHPOBAHHBIM
MOPSAJAOK IOJYYCHHUS, OLICHKH W~ NPUHATHS PEIICHUN 110 aIleJuIsIy-
SIM.
9.7.2
Opran 110 cepTudUKaIU JOJIXKEH HECTH OTBET-
CTBEHHOCTb 3a BCE€ PEIICHUS, IPUHATHIC HA BCEX- YPOBHSX, 3aJI€ICTBOBAHHBIX
B IIPOIECCE PacCMOTpeHHus anemisanui. Oprad mo cepTU(HUKAIUM JT0JKCH
o0ecrneunBaTh;. YTOOBI JIMIIA, BOBJICUYCHHBIC B IIPOIECC PACCMOTPECHHUS aIlei-
JSUNA, HE Y4aCTBOBAJIM B COOTBETCTBYIOIIMX ayJIMTaX W HE MPUHUMAIU Pe-
IICHUS M0 CEPTUPHUKALNH.

9.7.3 IIpoueccsl moaa-
YH, PACCMOTPEHUA U NPUHATHS PEUICHUN
[0 aneJIJIAIUAM HE JH0JI5KHBI HOCUTH KaKOr0-JIn00
AUCKPUMHUHAIMOHHOIO XapakKrTepa 10 OT-
HOIIICHUIO K [MOJATEJII0 AlCIUIALUN.
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9.7.5-4 Tlponecc pacCMOTpPEHUS alleJUIALNN JOJKEH BKIIIOYaTh B ce0sl, 110
KpalHEW Mepe, CIACIYIOIIME- DJIEMEHTHI U METO/IBI:

a) cxeMa Mpolecca MOoJydYeHUs], IPU3HAHUS OOOCHOBAHHOCTH U HC-
CIICIOBAHUA ANCIUISIINM, a TAKXKE— NPUHATHUS PEIICHUS O TOM;. KaKHE€ OTBET-
HBIC JICMCTBUS HOJKHBI OBITH IMPEANPUHATHI C YYETOM PE3YJIbTATOB- IMPEIbI-
AYIIUX TOJ00HBIX aIlleIISLUM::

b) COmpoOBOXIECHUE U peru-
cTpauMs ane/uIsiiuil, BRJIKYAs AedCTBUA, NPeANPUHAMAEMbIE I

NPUHATHSA PelIeHUH T10 allCIUISLHSM;
c) obecrneueHue
BBINOJIHEHHUSI COOTBETCTBYIOIIUX KOPPEK-
AU U KOPPEKTUPYIOUIHUX {CHCTBUHA.

9.7.5 Ilpu moJiydeHHH aNeUIANUHU OPraH mo cepruuKaAnUU A0JKEH

HeCTH OTBETCTBEHHOCTH 32 COOpP M MPOBEPKY Bceld HHpopManuu, HE00X0-
AMMOM J1JIl NPU3HAHUSA 000CHOBAHHOCTH NOJAAHHOM aNeJISIIUH.
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9.7.6 OpraH 1o cepTu(uKaIUM JTOJDKEH IIOATBEPAUTH MOJYUYCHHUE aIleyIs-
10507887 NPeI0CTABUTH MOJAATEJIIO
aneJUIsINUM MOJAPOOHBIE CBEJIEHUS O XOJ€ €€ PACCMOTPEHUS U COOOIIATH O
pe3yJibTaTax.

9.7.7 PemieHue, KOTOPOE MOJKHO OBITH COOOIIIEHO nmojaarte-
JII0 aIleIUISIIUM, JOKHO OBITh IIPUHATO WIK- MPOAHAIM3HUPOBAHO U
YTBEP:KAEHO JTUIOM-(JIMLIAMH), paHEee HE MMEBIIUM(#HMMM) OTHOIIIE-
HUS K IIpeAMETY anesiyH.

9.7.8 OpraH no cepTU(dUKAIMA JOKEH O(QUIHMAIBHO YBEIOMHTH
nmojaTeJisi aneJUsiuM 00 OKOHYaHUM ee PacCMOTPEHHUS
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9.8 7Kano0bI

9.8.1 Opran no ceprupuKanum A0JKEH HECTH
OTBETCTBEHHOCTb 32 BCe pellleHHsl, IPUHSATbIe HA BCeX YPOBHSIX, 3ajeii-
CTBOBAHHBIX B Ipollecce pacCCMOTPEHUS Kaa00

9.8.2 IIpoueccsl mogavu, pacCCMOTPEHUS] U MPUHATHS
pelieHu 1o Kaja00amM He T0KHbI HOCUTHh KaKOr0-JIu00 JUCKPUMHUHAIU-
OHHOI'0 XapaKTepa 0 OTHOMIEHHIO K MOAATEJI0 KaJO0O0HI.

9.8.3 IIpu moJsiydyeHUM Kaja00bI OpPraH IO CEPTU(DUKALMU TOIKCH

MOATBEPAUTH, OTHOCUTCS JIM OHA K- ICATEIBHOCTH I10 CEPTU(DUKALINH,
3a KOTOPYIO HAHHBIA OPraH HECET OTBETCTBEHHOCTb, M. €CJU 3TO TaK

OH JI0JIZ’KEH ee PaCcCMOTPETh . Ecnir sanoba uMeeT OTHOLIEHUE K Cep-
TU(QUIUPOBAHHOMY 3aKa34MKy, TO MPHU €€- UCCICIOBAHUM OCHOBHOE BHHUMA-
HUE JIOJIKHO YAEJATHCH pe3yJbTa-

THUBHOCTH CEPTUPUIIUPOBAHHON CUCTEMBbI- MEHEIKMEHTA.
9.8.2-4 Opran no cepTuduKaMy TaKkKe JTOKEH B YCTAHOBJIICHHBIN CPOK
nepenarb CEPTUPUIIMPOBAHHOMY- 3aKa34MKY OTHOCSIIYIOCS K HEMY Kajlo00y.
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9.8.4-5 Opran 1o cepTudukanuy J0JKEH
JOKYMEHTHPOBATH NMOPSA0K IOIYyUYSHHS, OLICHKH U IPUHSATHSI Pe-
IICHUU
10 2KaJ100aM. ITOT MPOIECC T0JI2KEH COOTBETCTBOBATH Tpe-
O0oBaHUSIM KOH(DUICHIMAIbHOCTH B YaCTH,~ OTHOCSIIEHCS K
IpeabsiBUTENIO0 KAJIO0BI U €€ MPEMETY.
9.8.56 Ilpouecc paccMoTpeHHus kaido0 MOJLKEH BKIIOYATh B ceOsl, MO
MEHbIIeN MepE, CIACAYIONINUE IJTEMEHTHI U METObI:

a) cxeMa mpoliecca MOIy4YSHHs, IPU3HAHUS OOOCHOBAHHOCTH; M
paccie0BaHUs Kan00bl, a TAK)KE MPUHITHS PEIICHUS O TOM, KAKHE OTBETHBIC
AECUCTBUS JTOJKHBI OBITH IIPEAIIPUHSATHI: :

b) compoBOXACHHE M PETHCTpaIus Kalo0, BKIIOYas ICHCTBUS, MPEAIIPH-
HUMAaeMbIe JJII UX yI0BICTBOPCHUS;

C) oOecIieucHHE

BBINOJIHEHHUSI COOTBETCTBYIOIUX
KOPPEeKIUHA M KOPPEKTUPYIOIIUX JCUCTBUMA.
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— IHpumeuanue — ISO 10002 cooepricum pykoeoocmeo no
pabome c xcanobamu
9.8.6-7 Ilpu nosydeHUM KajoObl OpTaH TI0 cepTH(bHKauHH TOJKEH HECTHU
OTBETCTBEHHOCTbH 3a COOp H- IIPOBEPKY BCeMl MH(pOpMAIIUM, HEOOXOAUMOM JJIsI
NPU3HAHUSA 000CHOBAaHHOCTHU MOJAAHHOM >KaJIO0BbI.

9.8.8 Bo Bcex ciay4asix, KOraa 3T0 BO3MOKHO,
Opraf no cepTuduKanuy JOKEH IMOATBEPAUTD MOJIYUYCHUE KAIOObI 1 IIPEJI0-
CTaBJISITh €€ IPEIbSIBUTEIIO NoAPOOHBIE CBeAEeHHsI O XOJIE PACCMOT-

PEHUS ’KaI00bl U- COOOIIATh O pe3yJibTaTax.
9.8.8-9 Pemrenue, KoTopoe JOKHO OBITh COOOIIEHO NPEIbSBUTENIO KO-
Obl, JIOJDKHO OBITh MPHUHITO HJIH— MNPOAHAIU3UPOBAHO U

YTBEPKAEHO JULIOM (amm), paHee HE MMEBIIMM(MMHU) OTHOILICHHUS
K IPEAMETY KaJTOOHI.

9.8.10 Bo Bcex cayuasix, KOraa 3T0 BO3MOKHO,
OpraH Mo cepTU(UKAUMU JIOJDKEH O(QHUIMAIBHO YBEAOMJISAATD

IpeabsIBUTEIIS KaI100bl 00 OKOHYAHUM IIPOIIecca €€ paCCMOTPEHHUSI.

9.8.10-11 Opran no cepTuUKaLUA COBMECTHO C 3aKa3UMKOM U MPEIbSIBU-
TeJIEM KaJI0Obl JIOJDKEH OIpPEeAcIuTh, HEOOXOAUMO JIU; U €CJIU Aa;. TO B KaKOM
CTEICHH, pa3rjaliaTh IpeaMeT KajloObl M CICIaHHOE [0 HEeH- 3aKII0UYCHHE.

201



9.9 3anmucu o 3aKA3YNKAX

9.9.1 Opran no cepTuuKanuu J0JIKEH
BeCTH 3alucH 00 ayJauTe U APYIrux padorax 1o
BCEM 3aKa34yuKaM;. BKJIIOYas BCE OpraHU3alliH, IIOJABIINE 3asSBKH, IPOIIEI-
IIMe ayJauT, cepTUUIIMPOBAHHbBIC, a TAaK)KE OpraHu3alluM;. JIEHCTBUE CEPTH-
(PMKaTOB KOTOPHIX OBLIIO MPHUOCTAHOBIICHO MJIM OTMEHEHO.
9.9.2 3anucu o cepTuPUIMPOBAHHBIX 3aKa34MKax JOJDKHBI BKJIIOYATh B
ceOs: ciieayronee;

a) mHOOPMAITHUIO O 3asIBKE M OTYETHI O NepPBOHAYAIb-
HOM, MHCIICKIITUOHHOM U pecepTUPUKAITOHHOM aAyJAMTAaX,

b) norosop 0 NMPOBeICcHUU CePTHPUKAIIUH,

C) 000CHOBAaHHE METOJOJOTUH, UCIIOJIb3YEMOM J1JIs1 BbIOOPOYHO-

ro UCCJae10BaAHMS.

lIpumeuanue — Memooonozus 6b100pOUHO20 UCCAEO00BAHUSL BKIIIOYAEN] €
cebs1 onpedenerue 8blOOPKU, UCNOAb3YEMOU O/l OUEHKU KOHKPEMHOU CUCme-
Mbl MeHedxemenma, ulunu eb1O0p nPou3E00CMEEHHBIX NIOUWAOOK OJisi OYCHKU

OpZCZHMS’CZZ/!MZZ C MHO2OYUC/IEHHbIMU I”lpOMS‘BO@CWlG@HHbZMM nJZOWCZaKCZMM.'
202



d) obocHOBaHUE TPYA0eMKOCTH ayauTa (cM. 9.1.4);

e) IPOBEPKY KOPPEKIUN U KOPPEKTUPYIOIIUX JIEUCTBUU;

f) sammcu o xamobax W ameuIANUAX, a TakKe 000 BceX IOCISTYROIINX
KOPPEKLMAX # WM KOPPEKTUPYIOIIUX TCHCTBUSIX:

g) IPOTOKOJIbI M PEIICHUS KOMMTETOB, €CJIM 3TO IPUMEHUMO:;

h) noKyMeHTaIuO N0 MPUHATHIO PEIICHUN O CEPTU(UKALINY;

1) CepTU(PUKAIIMOHHBIE TOKYMEHTBI, COJIEpKAIIUE O0JACTh CepTU(DUKAIINU
B OTHOIIIEHUH MPOAYKIIMH, MPOIEecca WIH YCIyTH, B 3aBUCUMOCTH OT IIpHUMeE-
HUMOCTH;

) COOTBETCTBYIOIIHE 3aIKMCU, HCOOXOIMMBIC IS oOecreue-
HUSI JIOBEpHUS K cepTU(dUKAIIMHU, TaKME KaK CBUJCTEIbCTBA KOMIETECHTHOCTH
ay IUTOPOB U TEXHUUYECKUX AKCIIEPTOB:;

K) IPpOrpaMMbl ayJauTA.
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9.9.3 Opran no cepTudukanuy A0JHKEH 00€CNEYHMBATh 3alIUTY 3alMCEH O
3asBUTEIISIX M 3aKa3YHUKaX,- FTAPAHTUPYS MPU 3TOM COOJIIOJICHUE KOH(DUICHITN-
ATbHOCTH MH(OpMAaIIUH. TpancnmopTupoBKa, nepechul-
Ka WIK- IIepe/ladya 3anuceil JOJDKHBI OCYIIECTBIISTHCS CIIOCOOOM, obOecrieuu-
BAIOIIMM COXpAaHECHUE UX KOH(OUACHIIUAIBHOCTH.

9.9.4 Opran no cepTuduKalvy J0KEH UMETh JOKYMEHTHPOBAHHYIO ITO-
JTUTUKY U IpOLIEAYPhl XPAaHEHUS— 3allUCEl. 3alucu o
CepTU(PUIMPOBAHHBIX 3aKA3YMKAX JIOJDKHBI COXPAHATHCA HA MPOTHKECHUU
TEeKYIIEro UKIa- CepTU(UKALIMU U €€ OJTHOTO IMOJHOTO IUKIIA.

[Ipumeuanue —B Hekomopvlx CcmMpanax 3aKOHOO0AMeNbCMEOM YCMAHOB8eH
OoJiee OnumenbHbll CPOK XPAHEHUsL 3aNUCEL.
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10 TpeGoBanusi K cucTeMaM MEHeIKMEeHTa op-
raHoOB IO CePTUPUKAIUU

10.1 BapuaHTsbI
Oprad no cepTudUKalMy JOIKEH pa3padoTaTh U MOAACPKHUBATHL B pado-
YEM COCTOSIHMHM CUCTEMY MEHEIKMCHTA;. CIIOCOOHYIO 00eCIIeUnBaTh U JIEMOH-
CTPHUPOBAThH ocjeoBaTe/IbHOE BBIIOJIHCHHE TPEOOBAHMUIA
HACTOSIIEro cTaHaapTa. B gomongHeHue Kk TpeOOBaHHUSIM
pa3genoB 5—9; opraH 0o cepTuuUKaUU  JOJKEH
BHEJAPSATH CUCTEMY MEHEI)KMEHTA COTJIaCHO JIN0O:

a)

OOIMM TpeOOBAHUAM, IMPEABIBIIEMBIM K CUCTEMaM MEHEIKMEHTA
(cM. 10.2):2), nau
D) TpeboBaHHAM K CHCTEeMaM MeEHEIKMEHTAa, YCTAHOBJEHHBIM B
UCO 9001 (cm. 10.3).
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10.2-2 Bapmant Z2:A. O0mue TpedOOBaHUA K CHUCTEeMaM Me-
HeKMEHTA
10.22.1 OOmue moJI0KeHUs!

Opran 1o cepTudUuKalyu JOKEH pa3padoTarh, OKY-
MEHTAJbHO 0GOpPMHUTHL, BHEAPUTh U MOAACPKUBATH B pad0OUYEM COCTOSIHUM
CHUCTEMY MEHEIXKMEHTA, CIIOCOOHYIO o0ecreYynBaTh U JEMOH-
CTPUPOBATH ocjeoBaTe/IbHOE BBIIOJIHCHUE TPEOOBAHMUI
HACTOSIIETO CTaHIapTa.

Briciiee pykoBOACTBO OpraHa MO CEPTH(MUKAIUM JTOJDKHO
pa3padaTbiBaTh U JJOKYMECHTHPOBATh IIOJUTUKY U 1IN ACITEIbHOCTH Opra-
Ha , 4 TaKKe oOecmeynBaTh HAIIMYUE CBHUIIC-
TEJILCTB CBOCH NMPUBEPKECHHOCTHU pa3padarbIBaTh U

BHEAPSITHL CUCTEMY MEHEI)KMEHTA B COOTBETCTBUHU C TPEOOBAHUSIMU
HACTOSIIEr0 cTaHaapTa. Bricliiee pyKOBOACTBO JIOJIKHO o0ecme-
YHUBAaTh, YTOOBI OJUTUKA OBLIa IMOHSITHA, BHEJIPCHA U MOJICPKUBA-
Jachk- B pad04eM COCTOSIHUHM Ha BCEX YPOBHSX OpraHa Mo cepTU(hUKAIIMHU.
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Briciiee pyKoOBOACTBO OpraHa II0 CEPTU(PHUKALIUUA HOJHKHO
HA3HAYATh MPEJICTABUTEIS U3 COCTaBa PYKOBOJCTBA;. KOTOPBIM HE3aBUCUMO
OT JPYTUX OOSI3aHHOCTEW JOJKEH HECTH OTBETCTBEHHOCTh U UMETh MOJHOMO-
Yust;. PACIPOCTPAHAIOIIUECS HA :

a) oOecrieueHue pa3spadoTK, BHEAPECHUA U

MmoJJiep:kaHusi B pab0yeM COCTOSHUH; NMPOLECCOB M MPO-
Heayp, TpedyeMbIX CUCTEMON MEHEIKMEHTA:
b) IpeI0CTABJIEHHE OTYETOB BBICIIEMY PYKOBOJICTBY O
(DYHKIIMOHUPOBAHUN CUCTEMbl MEHEIKMEHTA M- HEOOXOJMMOCTH €€ yJIydllie-
HUSL.
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10.3:2-.2 PykoBOACTBO 0 CHCTEME MEHEIKMEHTA

Bce npuMeHnMBbIe TpeOOBaHMSA HACTOSILIETO CTaHAApPTA JOJDKHBI OBITh
IIpeJICTaBICHBI JU0O0 B PYKOBOJICTBE IO CHUCTEME MEHE)KMEHTA, JTUOO B CBS-
3aHHBIX C HUM JIOKyMeHTax. Opras 1o cepTuukaiym JI0JKEH 00eCIeunBaTh,
4TOOBI PYKOBOJCTBO IO CUCTEME MEHEI)KMEHTA U CBSI3aHHBIE C HUM JJOKYMEH-
Thl OBLIM JIOCTYIIHBI JIJISI COOTBETCTBYIOIIETO MEPCOHAIA.

10.2.3 YnpagpJjieHue 10KyMeHTaMu

OpraH 1o cepTu(pUKaIUl JOIKEH pa3pabdaTbIBaTh MPOIETY-
pBI JJIS yIIpaBiaeHUS JOKYMEHTaMM (BHYTPEHHETO M BHEIIHErO MPOHMCXOXKIe-
HUS), OTHOCAIIMECS K COOJIIOJICHUIO TpeOOBaHUM HACTOSIIEr0 CTaHJapTa.

ITH IPOLCAYPHI JOTKHBI IPEyCMaTPpUBATh UCIIOJIb30BAHUE CPEJICTB

yIIpaBJIeHUs, HCOOXOAUMBIX JIJIS:

a) IPOBEPKHU JOKYMEHTOB Ha aJICKBaTHOCTh J0 MX BBINYCKa::

b) aHanmm3a M akTyalM3alli¥ JOKYMEHTOB II0 MEpe HEOOXOAMMOCTH U HX

IHOBTOPHOI'0 YTBEP:KAECHMUSI;
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C) oOecredyeHns UACHTU(PUKAIMM W3MEHEHHM M CTaTyca IepecMoTpa Jo-
KYMEHTOB;

d) obecnedyeHus Haauuusg ACHCTBYIOIIUX BEPCHM NMPUMEHSAEMBIX IOKY-
MEHTOB B MECTaX UX IPUMEHECHUS;

e) obecrieueHUs] COXpaHEHUsI JOKYMEHTOB YETKUMHM M JICTKO HICHTHU(HIIH-
PYEMBIMU;

f) obecrnieueHnss UASHTU(PUKALIMKA JOKYMEHTOB BHEIIHETO MPOUCXOKICHUS
U YIIPABJICHUS UX PACCHUIKOM,

g) MOPEeNOTBPAICHUS HENPEIHAMEPEHHOIO MCIOJb30BAHUSA YCTAPEBIINX
JOKYMEHTOB U IIPUMEHEHUSI-COOTBETCTBYIOIIECH UACHTU(DUKAIIMN TaKUX JOKY-
MEHTOB, OCTaBJICHHBIX IS KAKUX-JINOO IIEJICH.

IIpumeuanue -— Jloxymenmayusi modxcem OblmMb BbINOJIHEHA 8 000U
@opme unu npedcmasnena Ha 10OOM mune HoCumesl.
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10.22.4 VYnpasJjieHHe 3aIUCIMHU

Opran no cepTuuKanum J0JKCH paspadarbiBaTh IIPOLECHY-
PHI IO OIIPEACIICHUIO CPEJICTB YIPABICHUS, TPEOYEMBIX MPHU HUJICHTU(PHUKAIINH,
XpPaHEHUH, 3aIIUTE, BOCCTAHOBJICHUH, ONPEICIICHUN CPOKOB XPAHCHUS U- U3b-
ATHM 3aIHACEH, CBS3aHHBIX C BBIIIOJHCHHEM TPEOOBAHMK HACTOSIIEIO CTAaH-
aapra.

Opran no cepTuuKanum J0JKCH pa3padaTrbIBaTh IIPOLECAY-
pbl UIsi OOECIIEYEHHSI COXPAHHOCTH 3allMCEl B TECYEHHE NEPUOJIA BPEMEHH,
YCTAHOBJICHHOTO B JOIOBOPax M 3aKOHOJATEIbHBIX akTax. JloCTyIl K 3TUM 3a-
IHCSM JIOJDKEH COOTBETCTBOBATH YCIOBUAM KOH(MUICHIIMAILHOCTH.

lIpumeuanue — Tpebosarnus K 3anucsim o cepmupuyupo8aHHbIX 3aKA3YU-
Kax npueeoervl makxice 6 9.9.
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10.22.5 AHaJau3 CO CTOPOHBI PYKOBOACTBA

10.22.5.1 OOmue nooKeHu

Briciliee pyKOBOACTBO OpraHa I0 CepTHU(HUKALMU JOJKHO
pa3padéaTbIiBaTh IPOLESAYPHl MO IPOBEACHUIO aHAIM3a CBOEH CHCTEMBbI Me-
HEeHKMEHTA yepe3 3arjiaHupPOBaHHBIC HHTEePBAaJbl Bpe-
MEHHU C ILIEJbI0 00ECIEUECHUS €€ IMOCTOSHHOM MPUTOJHOCTH, aJeKBAaTHOCTH H
pPE3yIbTAaTUBHOCTH, BKJIIOYAs MOJUTHKY M 1€, CBS3aHHBIC- C BBIIOJIHCHHEM
TpeOOBaHMI HACTOSIIETO CTaHAAPTA. Taxkue aHaAIN3LI
NOJIZKHBI IIPOBOAUTHLCS HE PEXKE OJTHOI'0 pa3a B I'oJ.

10.22.5.2 BxoaHble JaHHBIE JUIA aHAJIN3a

BxogHbple JaHHBIC JJI aHAIW3a CO CTOPOHBI PYKOBOJCTBA JIOJDKHBI BKIIIO-

4aTh B ceOs MH(pOPMALIHIO, KACAIOIITYIOCS:

a) pe3yJibTATOB BHYTPCHHHUX M BHEIIHUX ayIUTOB::

b)
JTAHHBIX, MOJYY€HHBIX 0T 3aKA3YNKOB 1 3aHHTEPECOBAHHbBIX CTOPOH;

C) od0ecrneyeHus
OeCIpPUCTPACTHOCTH;
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d) CTaTyca KOPPEKTUPYIOMHX JTCHCTBHIM::

) craryca JAeiicTBHIi B OTHOILIEHHH PUCKOB;

e f) mpeanpuHATEIX IeMCTBHH, BRITEKAIOMINX U3 IPEALIAYIIETO aHali3a CO
CTOPOHBI PYKOBOJICTBA,;

g NOCTHUIKEHU LICIICH
h) M3MeHeHU, KOTOpbIe MOTYT IOBJIMATh HA CHCTEMY Me-
HEJKMCHTA;
) aneJIsIUH 1 KaJ100.

10.22.5.3 BbIXOJHbBIC JJAHHBIC aHAIN3a

BrIXoaHbIC JaHHBIC aHAIM3a CO CTOPOHBI PYKOBOJCTBA JOJDKHBI BKIFOYATh
B ce0s Bee-peIICHUS U ICHUCTBUS B OTHOIIICHUH:

a) TOBBIIICHHUS PE3YJIbTATUBHOCTH CHCTEMBI MCHEKMCHTA M €€ MPOICC-
COB;

D) yaydmenust ycayr mo cepTU(HUKAIMM COrJIacHO TPEOOBAHUSM HACTOS-
IIETO CTaHAapTa; !

C) IOTPEOHOCTH B pecypcax-;

d) mepecMoTpa MOJUTHKH H Iiejieii oprana.
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10.22.6 BHYTpeHHHE ayTUTHI

10.22.6.1 Opran no cepTU(pUKALUN JOJKEH pa3padaTbiBaTh
IpOLEAYPHI 110 IPOBEACHUIO BHYTPEHHUX- ayJUTOB C 1IEJIbIO IIPOBEPKU TOIO,
4TO OH BbINOJIHSIET TPeOOBAHUS HACTOSIIETO
CTaHJapTa; U YTO e€ro CUCTeMa- MEHEIKMEHTa (DYHKIIUOHUPYET PE3yIbTaTHB-
HO U HOAJEPKUBAETCS B pad04YEeM COCTOSIHUM.

IIpumeuanue — HCO 19011 cooeprrcum pykoeooauiue
YKaA3aHus no npoeeodeHur0 SHYMpPEeHHUX ayoumos

10.22.6.2 IIporpamma ayJIMTOB JOKHA IUIAHUPOBATHCA C YUETOM Ba)KHO-
CTH TIPOIIECCOB M 00JIaCTeH,— MOJICKAILIMX ayJIUTy, a TaKXKe PE3YyJIbTaTOB
OpEeJbIIYIINX ayIUTOB.
10.22.6.3 BHyTpeHHHE ayAuThl JOJDKHBI
BBINOJIHATH HE peske 0AHOro pasa B roa. Ilepuo-
AUYHOCTBH IIPOBEJICHUS BHYTPEHHHMX ayJUTOB MOXKET OBITh COKpallleHa, €CJIU
OpraH no CEepTUPHUKAIIMA MOKET MPOJEMOHCTPUPOBATH;. YTO €r0 CUCTEMA MeE-
HEJPKMEHTa MPOA0JDKAET pe3yJibTa-
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THBHO (DYHKIHMOHHMPOBATHL B COOTBETCTBHUU- C TPEOOBAHMSIMH HACTOSIIETO
cTaHjapTa , 4 TaKXKe NMPeAbABUTH A0KA3aTeJbCTBA B OTHOIIIE-
HUHU ee CTAOMJIbHOCTH.

10.22.6.4 Opran no ceptudUKalUU J0JDKEH 00eCIieuuBaTh, YTOOBI

a) BHyTPECHHHUE ayJUTHI NPOBOAUINCH KBATU(UITUPOBAHHBIM
IepCOHAJIOM, 00J1aJar0MM HEOOXOJIMMbIMU 3HAHUSIMHU B 0OJIACTH CEPTHU(DU-
KAy, MPOBEJICHUS ayIUTOB 1 TpeOOBaHMI HACTOSIIETO CTAaHAAPTA;

b) ayauTopsl He MPOBEPSJIN CBOK COOCTBEHHYIO paldoTy;

C) mepcoHal, OTBETCTBECHHBIM 3a 00JIaCTh ayJIMTa, ObLI
NPOUH(OPMHUPOBAH O pE3yabTaTax ayJanuTa;:

d) mro0bIe HelicTBUS, IPEANPUHUMACMEIC TI0 UTOTaM BHYTPEHHUX aydUTOB,

BBINMOJIHSJIMCh CBOCBPEMCHHO U HAJICKAIIIIM 00pa3oM;
€) ObLIM ompee/ieHbl BCE BO3MOXXHOCTH ISl YITYYIIICHHUS.
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10.22.7 KoppekTupymwuiue aeiicTBUs

Opran no cepTuuKanum J0JKCH pa3spadarbIiBaTh IIPOLECHY-
pPBI IO ONPEACICHUIO U YIPABICHUIO HECOOTBETCTBUSIMU B CBOEH JCATEIHHO-
ctu. [Ipu HE0OXOAMMOCTH OpraH no cepTUdUKAIIUN JOJDKEH TaKKe IIPeanpu-
HUMaTh ACHUCTBHS MO YCTPAHCHHUIO MPUYMH HECOOTBETCTBUM IS MpEAyIpe-
XKIEHUS UX ITOBTOPHOIO BO3HMKHOBEHUS. KoppeKkTupytomme JeMCTBUS J0IK-
HbI OBITh aJICKBAaTHBIMHU MOCJIEJCTBUSIM BBISBICHHBIX HECOOTBETCTBUI.

Jlanuble npoueaypbl JIOJDKHBI

YCTAHABJUBATH TPEOOBAHUS K:

a) BBISIBJIEHHI0 HCECOOTBETCTBHUI (HAIIpUMED, Cco-
IJIACHO XKajto0aM WjIx pe3yiabTaTaM BHYTPEHHHUX ayJIUTOB);

D) ycTaHOBICHMIO IPUYMH HECOOTBETCTBUM;

C) yCTPaHEeHHI0 HECOOTBETCTBUM;

d) oleHMBaHUI0O HEOOXOAUMOCTH NMpeANPHHUMAEMBIX ICHUCTBUM, YTOOBI
n30eXaTh MOBTOPECHHUS HECOOTBETCTBHI;

€) ONpPEICIICHUI0O U CBOEBPEMEHHOMY BbINIOJIHEHHUIO HE-
00OXOJIUMBIX JIEUCTBUM;
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f) saresv permeTpamuu pe3yabTaToB OPEAIPHUHITHIX JTCHCTBHIMA;
g) aHaunu3y pPe3yJbTAaTUBHOCTH MPEANPHUHITHIX KOPPEKTHUPYIOMIUX JeH-
CTBHH.
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BapuanTt B TpeOoBanus Kk cucreMaM Me-
HEeI)KMEHTA, YCTAHOBJICHHBIC B NCO 9001

10.23.1 OOumue moJI0KeHUs

Oprad no cepTuduKanvy JOJKEH pa3padoTaTh U MOJACPKUBATH B pado-
YeM COCTOSIHUM CHCTEMY MEHEKMEHTA;. COOTBETCTBYIOIIYI0 TPEOOBaHUSIM
NCO 9001 , CIOCOOHYI0 00ecreYnBaTh U JEMOHCTPUPOBATH
nmocJjeaoBaTe/ibHOe BbloHEeHUEe TpeboBanuii 10.3.2-2—10.

3.4.

10.3.2-Z2- O6aacTh NpuMeHEeHHU S

JLost o0ecneyeHus BbinmoJHeHus: TpedoBanuii 1CO 9001
00JIACTh NMPUMEHEHUSI CHCTEMbl MEHE/PKMEHTA OpraHa IO cepTu(uKanuu
JOJKHA BKJIHOYaTh B ce0s TpeOOBaHMS K IPOSKTUPOBAHHIO U pa3zpadOTKe
YCIIYT MO- CEPTU(DUKALIUU.
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10.2.3-.3 OpueHTanusi Ha NOTPEOUTEISA

JTotst o0ecneyenus BbinmoHeHus: TpedoBanuit M1CO 9001
npyu pa3padOTKE CBOEM CUCTEMbI MEHEIKMEHTAa OpraH IO CepTU(PUKALUU
TOJIKEH o0ecneYuBaTh JIOBEPUE K CEPTUDUKALINU U y4u-

THIBATh IIOTPEOHOCTH BCEX- 3aMHTEPECOBAHHBIX CTOPOH (&h: COTJIACHO YKAa-
3aHUsAM B 4.1.2), KOTOpBIC MOJIATalOTCS HA €ro YCIyTrd II0 ayJIuTy H- CEPTH-
(UKanuM, a HE TOJBKO HA CBOMX 3aKa3YHKOB.

10.23.4 AHaan3 co CTOPOHBI PYKOBOJACTBA

Jlns o0ecneyenus BbinmosiHeHust TpedoBanuit M1CO 9001
OpraH no cepTudukanuu JO0JDKEH MCIOJIb30BaTh HH(POpMaIMO 00 aneuisaiu-
X W JKajgo0ax MoJib30BaTeNie yclayr mo cepTudUKalh, a TaKKe aHAJIN3
o0ecreyeHnsi OeCIPUCTPACTHOCTU KaK BXOJHBIC JaHHBIC JAJIfA aHAIH3a CO
CTOPOHBI PYKOBO/ICTBA.
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IIpuiokenue A
(o0s13aTeIBbHOE)

TpeOyemble 3HAHMA M HABBIKH

A.1 O01ue mos10KeHust

B Tabmuie A. 1 yka3zaHbl 3HaHHUS U HaBBIKH, KOTOPBIE OpPraH Mo cepTUdu-
KallMy JIOJDKEH ONpeAessITh IS BBHINOJHEHUS KOHKPETHBIX (DYHKLMH CEPTH-
¢ukanuy. X" 03HAYaeT, YTO OpraH IO CEepTUMHUKAIMM HOKEH OIPEACINTH
KPUTEPUU W TIyOMHY 3HAHWN W HaABBIKOB. TpeOoBaHUS, MPEAbSIBISIEMbIC K
3HAHUSAM M HaBbIKaM, KOTOpbI€ yKa3zaHbl B TaOauie A.l. Ooyiee moapoOHO
ONKYCaHbl B IPUBEJICHHBIX MOCJIE TaOJUIIbI pa3jienax, Ha HoMepa KOTOPbIX Jie-
JAI0TCS COOTBETCTBYIOIIME CChUIKM (B CKOOKaX TaOJIUIIbI).

Ta0oauna A.1 —Ta0Osuiia 3HaHUN U HABHIKOB

219



DYHKIMHU CePTUPHUKAITUN

IIpoBeneHue aHanmza 3asBKU | AHaimn3 otde-| IIpoBene-
IUIS1 OIIpeieieHrst TpeOyeMOol (TOB 10 ayJIuTy|HUE ayauTa
3HaHUS U HaBBIKU KOMIIETEHTHOCTH ayJIUTOPCKOM | M MMPUHATHE |H PYKOBO/I-
IPYIIIbI, BLIOOPA WICHOB ayAu- | PEIICHUS O |CTBO ayJu-
TOPCKOM I'PYIIIHI M OIIpeAeiie- | cepTu(duka- | TOPCKOM
HUS TPYJOEMKOCTH ayIuTa 1005051 IPYIIION
3HaHUA NPAKTUKH BEJACHUS OU3HECA X (A2.1)
3HaHUA TPUHIUIOB, MPAKTUKU U X (AD.1) | X (A22)
METOJ0B ayduTa
3HaHHE KOHKPETHBIX CTAHIap-
TOB/HOPMATHBHBIX IOKYMEHTOB X (A4.1) X (A32) | X(A.2.3)
Ha CHCTEMbl MEHEIKMEHTA
3HaHUE NMPOLECCOB NPOBEACHUS
cepTU(dUKaAILIMK OpraHa 1o cepTUdu- X (A4.2) X(A33) | X(A.24)
Kalllu
3HaHuE cdephl AeATEIbHOCTH
X (A.4.3) X (AD4) | X(A.2)5)
3aKa3uMKa
S13BIKOBBIC HABBIKH, OTBCYAIOIIINE X (A.2.7)
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DOYHKIUM CepTUDUKAIINI
[IpoBeneHre aHanmm3a 3asBKku | AHaimu3 otye-| [IpoBene-
U1 OIIpeIeCHUs TpeOYyeMOM (TOB 110 ayIUTYy|HUE ayauTa
3HaHMS U HABBIKU KOMIIETCHTHOCTH ayJUTOPCKOM | Y IIPUHATHE | PYKOBOJI-
IPYIIIBL, BEIOOpA WICHOB ayJy- | PEIICHUS O |CTBO ayau-
TOPCKOM I'PYIIIILI U OIpeJieie- | cepTu(duKa- | TOPCKOM

HUS TPYJOEMKOCTH ayInTa 1805051 rpyHIoin
BCEM YPOBHSIM B OpraHU3alluuU 3a-
Ka3unKa
HaBrIKH BeneHUS 3aIucer U COCTaB-
g X (A.2.8)

JICHUSI OTYETOB
HaBbiku poBeieHUS MPE3CHTAIAN X (A.2.9)
HaBbIkM HHTEPBHLIOUPOBAHMS

X (A.2.10)

HaBbiku ynpaBJjieHUs ayTUTOP-
CKOH J1eITeJIbHOCTbIO X (A.2.11}

lIpumeuanue — Puck u cioxicHocms A6aa10mcs Opyeumu (hakmopamu, 61usl-
IOWUMU HA OnpeoeieHUe YPOBHS CREeYUATbHBIX 3HAHUU, He0OX00UMbLX OJis 8bl-
NONHEeHUs 000U U3 DMUX (DYHKYUL.
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A.2 TpeOoBaHUSA K KOMIIETEHTHOCTH YWICHOB AYAUTOPCKON IPyninbl
A.2.1 3HaHMe IPAKTUKHU OM3HEC-MEeHEeIKMEeHTA

3HaHHE HaMOOoJIee PaCHPOCTPAHECHHBIX TUIIOB OpraHU3alvi JH00ro pa3Mme-
pa, OpraHU3aIlMOHHBIX CTPYKTYP U MEXAHU3MOB YIIPABJICHUS, a TAKXKE MPOU3-
BOJICTBEHHBIX MPAKTUK, HH(OPMALIMOHHBIX CUCTEM U CUCTEM JIaHHBIX, CUCTEM
JOKYMEHTAIUM ¥ HHPOPMAIIMOHHBIX TEXHOJIOTHH.

A.2.2 3HaHMe NPUHIUNOB, NPAKTUKN U METO0B ay/IUTA

3HAHUE MPUHIMIIOB, MPAKTUKH U METOJOB ayJUTa OCHOBHBIX CHUCTEM MeE-
HEIKMEHTA, KaK YKa3aHO B HACTOSIIEM CTaHAAPTE, B JIOCTATOYHOU MEpE s
TOr0, YTOObI MPOBOAUTH CEPTU(PUKALIMOHHBIE ayUThl U OLICHUBATH IIPOIECCHI
BHYTPECHHETO ayIUTA.
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A.2.3 3HaHHEe KOHKPETHbIX CTAHJAAPTOB/HOPMATUBHBIX JOKYMEHTOB HA
CUCTEeMbI MEHE?KMEHTA

3HaHWE CTaHJApTa WA APYTMX HOPMATHBHBIX JIOKYMEHTOB, Ha COOTBET-
CTBHE KOTOPBIM IPOBEPSIOT CUCTEMbI MEHEIPKMEHTA B LEJISAX CEPTUPUKAINM,
B JIOCTAaTOYHOW MEpE I TOr0, YTOObI ONPENECIIATh PE3YIbTATUBHOCTh (DYHK-
[MUOHUPOBAHUS U COOTBETCTBUS 3TUX CHCTEM YCTAHOBIICHHBIM TPEOOBAHUSIM.

A.2.4 3HaHHe MPOILIECCOB OPraHa 1no ceprupuKanuu

3HaHME IIPOIECCOB OpraHa I0 CepTU(UKALMNU B JOCTATOYHON MEpe JJIS TO-
ro, 4TOOBI BBIMNOJIHITH Pa00OTy B COOTBETCTBHH C MPOLICAYpaMH U MPOLieCCaMu
Oprasa o cepTu(UKaIUU.
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A.2.5 3nanue chepsl I1eATEeJbHOCTH 3aKA34YNKA

3HaHUE TEPMUHOJIOTHUH, IIPAKTUKU U MPOIECCOB, ITUPOKO PaCIPOCTPaHCH-
HBEIX B chepe ACATSIbHOCTH 3aKa3unKa, B JJOCTATOUYHON Mepe JJISI TOTO, YTOOEI
MOHMMATh OXKUJAHHUS CTOPOH B CBSI3M CO CTAaHAAPTOM HJIU JPYTUM HOPMATHB-
HBIM JTOKYMEHTOM Ha CUCTEMbI MEHEKMCHTA.

IIpumeuanue — Iloo cghepoii dessimenvHocmu ciedyem nOHUMAMb 001ACMb
IKOHOMUYECKOU 0esimeIbHOCMU (Hanpumep, a8UaKoCMUueckas ompaciv, Xu-
MUYecKkasi NPOMbLULIEHHOCMb, (huHaHCo8ble YCayell).

A.2.6 3HaHHe NPOAYKIUH, IPOLECCOB M OPraHU3ALUU 3AKA3YNKA

3HaHWE TUIIOB MPOAYKIHNHU WJIA MPOIECCOB 3aKa34nKa B JOCTATOYHOU MEPE
IS TOTO, 9YTOOBI IIOHUMATh CIICIH(UKY PaOO0ThI OPTaHU3AIUNN U BO3MOKHOCTHU
IPUMEHEHUSI KOHKPETHOM OpraHu3amueld TpeOOBaHUMN paccMaTpUBAECMOTO
CTaHJApTa WIM APYroro HOpMAaTUBHOTO JOKYMEHTA HA CUCTEMbI MEHEIKMEH-
Ta.
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A.2.7 SI3bIKOBBI€ HABBIKHM, OTBEYAKOIINE BCEM YPOBHSIM B OpPraHu3a-
IUHU 3aKA3YHUKA

CnocoOHOCTh 00mAaThCst U APPEKTUBHO OOMEHHUBATHCA HMHGMOPMAILUEH C
COTPYAHUKAMH BCE€X YPOBHEH OPTraHU3AIMH, UCIIOJIb3YS IOAXOISAIINE TEPMHU-
HBI U BBIPAKCHUS.

A.2.8 HaBbIkH BeJleHUS 3aIMCe U COCTABJICEHUA 0TYETOB

YMeHue 4YuTaTh M 3alMChIBATH C JOCTATOYHOU OBICTPOTOM, aKKYPaTHOCTBIO
Y MOHSTHBIM H3JI0KCHUEM HH(QOPMAILIMU JJI TOr0, YTOOBI BECTH 3aMHUCH, CO-
CTaBJISATh OTYETHI K AI(PPEKTUBHBIM 00pa30M COOOIIATh BHIBOJBI U 3aKIHOUYEHUS
ayJInTa.

A.2.9 IIpe3eHTAlIMOHHBIE HABBIKH

YMeHHe 1moaaBaTh MaT€puajl, KacarolUMCs BbIBOJOB U 3aKJIIOUCHUN Ay oU-
Ta, HOHSATHBIM JJIS1 clIyluaTesied oopa3zom. UTo KacaeTcss pyKOBOAUTEIS Ay Iu-
TOPCKOM T'pYHIIbl, TO PE€Yb UJACT O MyOJMYHOM OIJIAIICHUH BBIBOJOB, 3aKJIIO-
YEHUHW Y PEKOMEHIAIMK I10 pe3yjbTaraM ayauTa g LIEJIEBOW ayquTOpPUHU
ciayuiaTesen (Hanpumep, Ipyu IPOBEACHUH 3aKJIIOUYUTEILHOTO COBEIIIAHUS ).
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A.2.10 HaBbIKM MHTEPBbIOUPOBAHHUS

YMeHue onpammBaTh CBOMX COOCCEIHUKOB IIYTEM ITIOCTAaHOBKH MPaBUIBHO
C(pOpMYyJIUPOBAHHBIX BOIIPOCOB M CIYIIATh UX OTBETHI TAKUM 00pPa3oM, 4TOObI
oJy4aTh HEOOXOJMMYIO M IOJIE3HYHO MH(OpPMAIMIO, a TAaK)KE MPAaBUIILHO €€
UHTEPIPETUPOBATH U BBIHOCUTH OLICHOYHOE CYXJICHHUE.

A.2.11 HaBbIkH ynpaBJjieHMS ayAUTOPCKOM AeSITEJIbHOCTbIO

YMeHre npoBOJUTh U YIPABJISITh ayJAUTOPCKON ACATEIBHOCTbIO TAKUM 00-
pa3oM, 4TOOBI JIOCTUTaTh IIENEH ayJUuTa B OTOBOPEHHBIE CPOKH. UTO KacaeTcs
PYKOBOJUTENSI ayAUTOPCKOM TPYIbI, TO Pe€Yb HUACT 00 YMEHHUM HPOBOAUTH
BCTPEUHU U COBEIIAHUSA TaKUM OOpa3oM, 4TOOBI CBOMMH JCHCTBUSAMHU COJICH-
CTBOBaTh A(PPeKkTUBHOMY 0OMEHY HH(pOpMaIMeil, a TakKe 00 YMEHHUM pac-
pECIsATh U B ClIydae HEOOXOAUMOCTH MEPEPACIIPEACTATh 00SI3aHHOCTH.
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A.3 TpeboBaHusI K KOMIIETEHTHOCTH IEPCOHAJIA, IPOBOASILEr0 aHAJIN3
AyTUTOPCKUX OTYETOB U MPUHUMAIOIIET0 PEeIleHUA 0 CepTUPUKANUA

OTH (PYHKIHUH MOTYT BBINOJHITHCS OJHUM HJIH HECKOJBbKUMH COTPYIHH-
KaMHU.

A.3.1 3HaHMe NPUMHIUIOB, NIPAKTUKN U METOA0B ayJIUTA

3HaHME MPUHLMIIOB, IPAKTUKU U METOJOB ayJuTa OCHOBHBIX CHCTEM Me-
HEIKMEHTA, KaK YKa3aHO B HACTOSIIEM CTaHAApTEe, B JOCTATOYHOM Mepe s
TOr0, 4TOOBI IIOHMMATh COJACPKAaHME OTYETa MO pe3yJibTaTaM CepTU(HUKAIIH-
OHHOI'O ayJuTaA.

A.3.2 3HaHMe KOHKPETHBIX CTAMAAPTOB/HOPMATUBHBIX IOKYMEHTOB HA
CUCTEMbI MEHEIKMEHTA

3HaHWUE CTaHJApTa WA JPYTUX HOPMATHBHBIX JOKYMEHTOB, Ha COOTBET-
CTBUE KOTOPBIM MPOBEPSIIOTCI CUCTEMbI MEHEIKMEHTA B LEISAX CEpTUPUKA-
MM, B JOCTATOYHOM MEJAE ISl TOr0, YTOOBI MPUHUMATH PEIICHUS] HA OCHOBA-
HUW OTYETA I10 PE3YJIbTaTaM CEPTU(HUKAIIMOHHOTO ayJIUTa.
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A.3.3 3HaHMe npo1eccoB OpPraHa no ceprupuKannu

3HaHME IIPOLECCOB OpraHa I10 CEpTU(UKALMNY B JOCTATOYHON MEpE JJISL TO-
ro, 4T00Obl HA OCHOBE IIPEACTABICHHOW WH(MOpPMAIUU OIPEACINTh, OIpaB/ia-
JIMCh JIM OKUJAHWS OpraHa no cepTUu(UKAIUH.

A.3.4 3nanue chepsl 1eATEJbHOCTH 3aKA34YNKA

3HaHHWE TEPMHUHOJIOTUU, IIPAKTUKU U MPOIECCOB, IIUPOKO PaCHpPOCTPaHECH-
HBIX B c(pepe JesATCIbHOCTH 3aKa3HHUKA, B IOCTATOYHOM MepE ISl TOr0, YTOOBI
MIOHUMATh COJIEPKAHUE AYJUTOPCKOTO OTYETE MPUMEHUTEIIBHO K pacCMaTpu-
BacMOMY CTaHAApPTy WM APYrOMYy HOPMATUBHOMY JOKYMEHTY Ha CHCTEMBI
MEHEI)KMEHTA.
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A.4 TpeOoBaHUMA K KOMIIETEHTHOCTH MEPCOHAJIA, IPOBOJAAIIEI0 AaHAJIN3
3aiBKH JJISI ompeJejieHHsl Tpe0OyeMOM KOMIIETEHTHOCTH ayJAUTOPCKOM
rpynnbl, BIOOPA YICHOB ayJUTOPCKON IPynnbl U ONpeaeIeHUs TPYAO-
€MKOCTH ayJuTa

OTH (PYHKIHUH MOTYT BBINOJHITHCS OJHUM HJIH HECKOJBKUMH COTPYIHH-
KaMH.

A.4.1 3HaHUe KOHKPETHBIX CTAHAAPTOC/HOPMATUBHBIX TOKYMEHTOB Ha
CHCTE€MbI MEHEIKMEHTAa

3HaHUE O TOM, KaKOM CTAHIAPT WU APYTrOM HOPMATHBHBIM JOKYMEHT Ha
CHUCTEMbI MEHEIKMEHTA CJICAYET UCIIOJb30BATh B LIEJISAX CEPTU(DUKALIIH.

A.4.2 3HaHMe NMPOLIECCOB OPraHa no ceprupuKannuu

3HaHME IIPOIECCOB OpraHa I0 CEpTU(PUKALMU B JJOCTATOYHON MEpe JJIS TO-
ro, 4ToObl Ha3HAYUTh KOMIIETCHTHBIX YJICHOB ayJUTOPCKOW T'PYIINbLI U IIpa-
BUJIBHO OIPEJCIUTh TPYA0EMKOCTh ayIUTA.
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A.4.3 3uanue cepsl 1eATEILHOCTH 3aKa34YHKA

3HaHME TEPMHHOJIOTUH, MIPAKTUKHU U IIPOLECCOB, IIUPOKO PACHPOCTPAHECH-
HBIX B c(pepe ACATCIbHOCTH 3aKa34yMKa, B JIOCTATOYHOM MEpE JJIsl TOrO, YTOOBI
HAa3HAYUTh KOMIICTCHTHBIX YJICHOB ayJIMTOPCKON I'PYIIbI U IPABUIBHO OIIpE-
JEJINTh TPYJIOEMKOCTh ayJIUTa.

A.4.4 3HaHue IPOAYKIUU, IPOLECCOB M OPraHU3alMM 3aKa34YMKa

3HAHWUE TUNOB MPOAYKIUHU WM MPOLIECCOB 3aKA3HUKA B JOCTATOYHON MEpPE
IUI TOrO, YTOOBI Ha3HAYUTh KOMIIETEHTHBIX YJC€HOB aydUTOPCKOW I'PYIIIBLI U
IIPABUIBLHO OIPEACIIUTh TPYIOEMKOCTh ayJIUTa.
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Ipuioxenue B

(CIIpaBOYHOE)
Bo3MoKkHBIE MeTOIBI OLIEHUBAHUSA
!A.._. . N\ O -.',l= a 1 -=.== =. [ a -=A.l s s a = :ll

B.1 O0mue moJsiokeHust

Baasnnom ppraokenn-apuseaetst HacTosee mpuiioskeHue COAEPKUT
IPUMEPBI METOJOB OHeHicH i HOMOHHONEHMBAHUA B OMOIIb OPraHaM I10
cepTU(DUKALIUY.

Metoaspl oHeHic OeHNBAHUA KOMIICTCHTHOCTH €0FP Y AHHHKOB MOPY T ObiTh

%Pp?H—H—H—pGB-a{-Hﬂ—B—H-}FHrGGHGB-}Hﬂ?%Ka:P%FGp-}H;’f CIICHUAJUCTOB MO’KHO CI'pYII-
IIUPOBATh MO0 HNATH OCHOBHBIM KaTCropusM: aHAJIN3 3a1mceﬁ, 06paTHa51

CBSI3b, cOOecenoBaHMsI, HAOIIOIAECHUA W DK3aMEHEBI. B Aansieiimen—onOHA
MOTYT OBITh HeApasAcActHb- pa30oMThHI HA 00Jiee MeJikue kareropum. Hioke
HPHUBOAMTEs MPUBEAEHO KPATKOE OIMMCAHME KAXKIOT0 METONA; M €r0 HodHh-
3aM0JEe3HOCTH U HeAocTatkd OrPaAaHUYEHMH JUISA  oHeHkH—OlleHUBA-
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HUS 3HAHWN Y HABBIKOB.
MaJji0BepOsATHO, YTO JIKO0OOH U3 ITUX METOJA0B B OTACJAbHOCTH CMO-
KeT MOATBEPAUTH KOMIIETCHTHOCTb.
MeToabl , IpUBeAeHHBbIE € pa3aenax B.2 -B.6
. IOMOTaKT IMOJYYUTh IMOJE3HYI0 HH(POPMALMIO O 3HAHUSIX U
HaBBIKaX;. OHU OoJiee A(POEKTUBHBI, eCJIM TIPEHA3HAYECHBI IS UC-
IIOJIb30BAHUSI BMECTE C KPUTEPUSIMU KOMIIE-
TEHTHOCTH, [OJIYYEHHBIMHM B XOJ€ Ipolecca omnpeaejieHus
KOMIIETEHTHOCTH, KOTOPbIi onmucan B 7.1.2 n 7.1.3.
B npwioxennn C NpUBEIEH IIPUMED MOCJIeI0BATEAbHOCTH
ornepamuu IS ONPEACICHUS U MOAIEPKAHUS KOMIIETECHTHOCTH.
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B.2 Anajm3 3anucen
HekoTophle 3anMcH ssistores—Hokasatressvit YKa3bIBAIOT HA HaJU4YHe

3HAHUW, KaK HAIIPUMED; PE3IOME-Hii-OHOFpa it HokasbiBatoT, r1e MoKa3aH

OMBIT PA0OTHI, HPOBEACHIF Ay AHTA0NBIT YY4ACTH B AyAMTAX, 00pa30BaHUE U
obyieHie MmoAroToBKa.

HekoTopele 3amucu spssHotes—Hokasareisivit YKa3bIBAIOT HA HAJH4YHe
HaBBIKOB, KAK HAIPUMED; aYI[I/ITOpCKI/Ie OTYETHI, 3aiici-TPYAOBbIe KHUKKH,
JaHHbIE 00 OIIBITE P e y4acTus
B ayJAMTAaX, 06pa3OBaHnn 7| G@fy”-I%H-H%Oﬁy‘leHI/II/I

Bpsaa—mr—aannsie-Takue 3ammicu caMu 1o ce0e 6yay+ BPSAA JM MOTYT
CJIYKUTh JIOCTATOYHBIM CBUJIETEIBCTBOM KOMIIETEHTHOCTH.

Ocranbibie [Ipyrue 3anmcy ABISIIOTCS Hpsvibivi HEIMOCPEACTBEHHbIM CBU-
JNETEILCTBOM KOMIIETEHTHOCTH, KaK HAIPUMEP; OTUET O HPpOBEACHHH—aTTe-

eraHuH-{oHeHKe KoMHeTeHTHOCTH) 00 aTTECTAIIMOHHOM NMPOBEPKe ayanuTopa,

IIPOBOJISAIICTO AYUT.
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B.3 O0paTHas cBsi3b
Hanrbte-obpartoit-enasinenoepeacrseno UHpopmanms, mojgy4eHHast
OT HpeAbLHyHHX0BIBIIAX Pa00TOMATENCU-MOFy T Obith—Hokazaterem, MOKeET

YKa3bIBaTh HA HAJIMYME 3HAHUKM W HABBIKOB, HO—BaKHO—OFMETHTHOTHAKO
HY’KHO UMETh B BHJY, UTO MHOTJIa pa0OTOJATENN CHEHUATIBHO He-yKa3biBaior
OFPHHATEHALH YO HIHPOPMaHo YTAMBAIOT HeraTUBHbIE CBeIeHUA.

JIndHbIe *apakrepretiicy PEKOMEHIAUNN MOTYT ObithHokasatreren CBHU-
AeTeJIbCTBOBATh 0 HAJMYMM 3HAHUM W HABBIKOB. ManoseposrHoOQnHaAKO

MAJIOBEPOSITHO, YTO KAHIAWUAAT HPEACTaBHT XapakFepHetiicy; B KOTopoi—6y-
SO RO O e T o D TIOKAYKET PEKOMEHAAIMIO, CO-

ACPRAINYI0O HCTAaTHUBHBIC CBCICHMUSL.

Hanrbte-obpartoit-enssit UH(OPMaNMA OT KOJJIET Mory+-ObiThHokaszare-

Fent MOKET CBUAETEIHCTBOBATH 0 HAJIMYUM 3HAHUN U HABBIKOB. B3aioot-
nomers QOMHAKO 00bEKTUBHOCTHL TAKOW MH(MOPMAIMU 3ABUCUT OT B3aM-

MOOTHOINEHUH MEXITY KOJIECraMU- MOy +BiHisdth-Ha-00patHyio-eBia3b.
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Hanrbte-obpartoit-enas UHpopManus, mMoJy4eHHAasi OT 3aKa3UYNKOB o
Py F-ObiTh-HoKasaTrerem, MOMKET CBHACTEIbCTBOBATh 0 HAJMYUM 3HAHUN U

HAaBBIKOB. Y+6 OQHAKO, YTO KACACTCH ayAHTOPa; PEIVALTaTh -y AHTa MO
BAMWATE Ha-00pathyio-cB435> ayIUTOPOB, 00beKTUBHOCTh TaKOW HH(pOpMa-

UM MOKET 3aBUCETh OT Pe3yJbTATOB ayJAUTA.

OOpaTHas CBS3b caMa MO CEOE sBfsietes HeAOeTatoH b He MOMKET CJIY-
“KHTh YJI0BJIETBOPUTEJIbHbIM CBUICTCILCTBOM KOMIICTEHTHOCTH.
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B.4 CoOecenoanus

CoOeceioBaHUS MOTYT HAaFh HOAEIHO-—HHPOpMaio ObITh MOJI€3HBIM
CpeaCTBOM IOJIyueHNsl HH(GOpMaIlMy O 3HAHUSIX U HaBHIKaX.

CoOeceioBaHusl IpyM MpHeME Ha pabOTy MOMOTalT YTOYHWUThH CBEICHUS,
cojiepKallliecss B PE3lOME M 3alHUCIX O TPYJOBOM JEATEIHHOCTH, B OTHOIIIE-

HUW 3HAHUM W HABBIKOB. —GG@%G%&G&W&’PI%HBH&&?&GP%}SH&’HH&

), \ W
% v

GG@%G%)EEGB—&-I—HT%COﬁCCGJIOBaHI/IH KaK 4acTh aTTecTaluu cnocoﬁcmy-
0T MOJIYYEeHUI0 KOHKPETHO MHGOpMAalUM 0 3HAHUAX U HABBIKAX.

Onpoc 4JeHOB ayJUTOPCKOM pryLH-HGH prHHI)I 11 H6%%,H—}H—9—I—H%F6—&Ha-
Iv3a pe3yJbTaTOB ayJnuTa
CIMOCOOCTBYET MOJYYEHHUIO MMOJIe3HOH MH(OpMaIMKM O 3HAHUAX U HaBBIKaX
ayauropa. Ono—#Azer OH o0ecneuyuBaeT BO3MOXKHOCTD HOHATH;—HOYEMY T10-
HUMAHUSI TNPUYHMH, MO0 KOTOPBIM ayJUTOP MNPHUHSAI KotkperHbie Te HJIIMU

MHBbIE PEIICHMS, BEIOpAJI ONPEICICHHBIC €BHACTeALeTBa HANIPABJIEHUs ay/I1-
Ta U #po=eeT. A. JaHHBIN eHocobMoxet ObithHeHoAb30BaH METO A0IMyC-

KaeTcsd HCMOJIL30BATh IIOCJIE HPOBEASHHOrO—HaA30PHOrS MPOBOAUMBIX
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HAOJMIOAeHUIl ayJnTa, a TaKKe IO3JHEE -—IIPU pacemorperitt U3YYCeHHUH
MMACbMEHHOTO AYAMTOPCKOI0 OTUETA HO-ay AWty — Hatbii, ITOT METOJ MO-
KET OBITh OCOOCHHO Hofe3eH HpH-oHpeAeret MoJe3HbIM JJIsS ompeaee-

HHSI KOMIIETEHTHOCTH MO OTHOIIEHHUIO K KOHKPETHOW- TEXHUYECKOU 00JIACTH.
Hp;[Moe CBHUJIETEIIbCTBO ﬂ%MG—H—%T—pa-H-}Hi—KOMHGTGHTHOCTI/I M@%IGH—G—HGH—}L

alPhaVYanp - »
D y V] ' Y X1 UDQO ' ' 'II' | ) » U111 Y] A

NMH-B-OTHOHISHIHH-OHPeAeASHHbIX MOMKET ObITh MOJYYE€HO HA OCHOBE CUCTe-
MATHU3MPOBAHHOI0 ONPOCA ¢ HUCIOJb30BAHHEM COOTBETCTBYIIIMX 3aNu-

ceil 1 KOHKPEeTHBIX KPUTEPHEB KOMIIETEHTHOCTH.

ColeceoBaHUS MoFyF HEHOAL30BaTHE% H OIPOCHI T0MYCKAeTCA UCIOJIb-
30BaTh IS OLCHKHU 3iaiiit 4351 A3bIKOBBIX HABBIKOB- KOMMHIHATHBHOTO
H-MENFHHHOCTHOTO, HABBIKOB OOIICHUS U KOMMYHHMKA0EJIbHOCTH.
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B.5S Haoaronenust
HaOmrogeHue 3a 64 4eJJOBEKOM, BBIINOIHSIONIAM 3aiaiiie MOPYy4YeH-

HYI0 eMy pPaldoTy, MOXKET HpeAcTaBHTH HarAAHOe €BHACTEALETREE CIYKUTD

IPAMBbIM J10KaA3aTCJIbCTBOM KOMIICTCHTHOCTH, O “4EM—CBHACTCALCTBYIOT
bpHversteMbic sHa st IMIOCKOJIbKY OHO NMOKA3bIBA€T INIPUMCHCHHUE YC/I10BC-

KOM 3HAHHUHM U Habbid HABBIKOB JJISI JOCTYDKCHUS skeizemoro-TpedyeMo-
ro pe3yjbTara. J[aHHBIA METOJ o©HeHiH ONeHUBAHMSI IOJIE3CH I BCEX

OYHKIUN—aAMHHHeTpatHBibix  AIMUHUCTPATHBHOIO U  yHpaBAeHIeckH®
KaAPOB;Hax YIPaBJICHUYECKOI0 MePCOHAIA, a TaKKe I ayJUTOPOB;—Fak U

FHSHTTAL-HPHHHM O HHC- DeHeHs, 0OTBETCTBEHHBIX 32 NPUHATHE pPelleHnil
o ceprudukanuu. OTHUM W3 HEAOCTATKOB—HaboACH 32—, CBA3AHHBIX C
BbINIOJIHEHHEM HAOJIIOAeHUI 3a ayJUTOPOM, MPOBOISIIUM ayaUT, SIBISICTCS

CTCEHb CIIOKHOCTH;—€BsA3aHad e KOHKPETHbIM —ayAHTOM TOT0 HJIHA HHOTO
ayJauTa.

Ilepuoauueckue
HAO0JII0/IeHUA 32 PA0OTHUKAMU IMOJI€3HbI I MOATBEPKIACHUS HEHPEPHIBHO-
FO-HOBLHHEHT MOCTOSSHHOM KOMIIETEHTHOCTH.
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B.6 Dx3aMeHbI

w
. ), NAO a NAO () ANaVYA ) ), mra AYA HhaVYaRmavra PEENFA A Cl HYAaWME
¢ [ )1V [ ) LALLV [ ) U U VULLIX1XY U J U () /LU AL ¢ J /]

rpepicactit HaaesKHBIM M JOJLKHBIM 00pa3oM JOKYMEHTHPOBAHHBIM
CBHIETEJHCTBOM HAJUYMA 3HAHUUN BAOKyMEHTaIbHOM BHAS, M HABBIKOB
(B 3aBUCHUMOCTHU OT MeTFOAOB—H HaBbHOBMETOAUKN) SBJSIOTCH NMHCHMEH-
Hbl€ IK3aMEHBI.

L4
A O

VO CPpHbIC-CBHACTCALCTBA YCT-

Hble 3K3aMEHbl MOI'YT CJIYKUTh HAAECKHBIM J0KA3ATEJIbCTBOM HAJIUYMSA

3HaHUM (B 3aBUCHMOCTH OT KOMIIETCHTHOCTH AK3aMEHATOPA ), HO-SFpatiHet-
HBIE-BHIBOABHO-) M JAI0T HEKOTOPOE MPeACTABJICHHE 0 HABbIKAX.

[IpakTHYeCKHE AK3aMEHbl MOT'YT AaTh COAJaHCHUPOBAHHOE IIPEICTABICHUE

O 3HAHUSAX U HaBbIKaX; B 3aBUCHUMOCTH OT 3K3aMEHAI[MOHHOIrO IIpolecca U

KOMIIETEHTHOCTH dK3aMEHATOpA. Meroabt- Moty Biodats, Hanpimep; K mMe-

TOAAM NPOBEJACHUS] NMPAKTHYECKUX IK3AMEHOB MOI'YyT OTHOCUTBCH POJIE-

BBIC UTPbI, TCMATUYECKHUE 3aJ]a4U, MOJICTIMPOBAHUE CTPECCOBBIX CHUTYyAIlUUd U

TUNMYHBIX CUTYallUl- HA paboqervecte padoTe.

AvYa J O AND
U ¢ [ ) /LU \J 1L
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Ipuaoxkenne C
(CIIpaBOYHOE)

IIpumep MOCJIeI0BATEJIbHOCTH Olepanui s
onpeaeieHUs ¥ MOJAAePKAHUS KOMIIETEHTHOCTH

biok-cxema mpornecca, npeacrtaBlicHHas Ha pucyHke C. 1. mokaspiBaeT
OJYH U3 CHOCOOOB ONpeAc/ICHUS KOMIIETCHTHOCTH II€pCOHAajia IyTeM IOCTa-
HOBKH KOHKPETHBIX 3a/a4, KOTOPBIEC JOJLKHBI OBITh BBIIOJIHEHBI: OIIPEACIICHUS
CHEIMAJILHBIX 3HAHUM M HAaBBIKOB, HEOOXOAMMBIX IJIS1 JOCTIKEHUSI HaMEUCH-
HOro pe3yinbrara. B 010K-cXeMe HCIIOJIb30BaHbl METO/IbI, OMIMCAHHBIC B IIPH-
JIOKeHUHU B.
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IHpunoxenue D

(CIIpaBOYHOE)
Heo0xoguMble JUYHOCTHBIE KaUecTBa
SAAFHHO—L oe—HpHAOKESHHE—CHpaBotHoe—H—He—HpeAHasHa e HO—AS

Hpmvepststrannix [IpuMepaMu JIMYHOCTHBIX KAaYECTB, KOTOPHIE BAXKHBI

IS €OFPYAHHKOB, FIaeTRyIOHHR B ACATeALHOCTHIIEPCOHAIA, YYACTBYIOIIE-
ro B padorax 1no CepTUuPUKALMU #oO0ro-FHH2JII00M CUCTEMbl MEHEIKMCH-
Ta, eXapakFepH3oBatbt-cHEAIOHHHM-00pa3oM ABJIAIOTCH,

a) HpaBerBeHHoets JTHYECKHE KadecTBa, T. €. cHpaBeAdHBocts 0eCnpH-
CTPACTHOCTD, IIPABAUBOCTD, UICKPEHHOCTb, YeCTHOCTh U CICPIKAHHOCT;

D) erxpbirects HempeayOe:KTeHHOCThb, T. €. T'OTOBHOCThb paceMoTpets
paccMaTpHBAaTh aJbTCPHATUBHBIC UACH WM TOUKHU 3PCHUS; .

C) AWIIOMAaTHYHOCTb, T. €. TAaKTHYHOCTh B ©O#HieH#i OTHOIIEHHSAX C
IO IbMH;

d) erocobrocthcoBMectHo-pabotrats TOTOBHOCTH K COTPYAHHUYECTBY, T.
€. sthherruBHo-B3anMoAcHeTsoBats IQPPEKTUBHOE B3aUMOJACHCTBHE C JIPY-

TUMU; JIIOAbMH:
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€) HaOMI0AATEIbHOCTh, T. €. aKTUBHOE OCO3HAHME TOTO, YTO IPOUCXOIUT
BOKPYT;
f)- mponuHarensioets BOCHPUHUMYHMBOCTD, T.e HHCTHHFHBHO B. HH-

CTUHKTHBHOE 0CO3HAHME U CIIOCOOHOCTb IIOHUMATh HPa3oHpathest B-HTya-
HIFXCHTYaIlMH,

Q) pasHecropeniocts aJalTHBHOCTD, T.€ B. CIIOCOOHOCTH adallTHPOBATh-
Csl K Pa3IMIHBIM CHTYaIlHsIM: .

N) HACTOMUYMBOCTD, T.C €FOIKOCTL H-OPHEHTHPOBAHHOCTL Ha AOCTIBKeH e
HeAH: €. YIIOPCTBO M 1eJIeyCTPEMJIEHHOCTh B JOCTHKEHMH LieJieii:

|) PEIINTENBHOCTD, T.e HpHiFTHe cBOeBpeMe b PetHeit-0cHOBaHHX

HapacCyKACHEEXHaHaAH3C; €. CIIOCOOHOCTDb A€JaThb CBOCBPCMCHHbLIC BbI-
BOJAbI HA OCHOBC JIOITHYECCKOI'O MBIIIIJICHUA U aHAJIN3A:

]) camocrosrenbioeTs YBEPEHHOCTh B cede, T. €. CIIOCOOHOCTh JICHCTBO-
BaTh HpaboTatbHe3aBHeHMo: CAMOCTOSTEIbHO:

K) mpodeccronanmmsm, T.¢. - , ,
BeAeHie NeMOHCTPHPOBAHNE YUTHBOI0, OTBETCTBEHHOI0 M JIeJI0BOIO II0-
BeJIeHHsI Ha paboyeM- MeCTe:
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|) exeroets MyKeCTBEHHOCTHh B HPABCTBEHHOM OTHOIIEHHH, T. €. TO-
TOBHOCTH JEUCTBOBATH OTBETCTBEHHO U ATUYHO; JAXKE €cihi-Fi TOrAa, KOrjaa
TaKHe JCHMCTBUA He SIBJISIOTCH MOMYJAPHBIMH M MOTYT ObithHEHOHYHID-
HBIVHEH-UHOT 1A MOFyFHPHBECTH MPUBOAUTD K PA3HOTIIACUAM H-KOHhAHTFam
WM KOH(PPOHTANNH,

m) OPraHu30BAHHOCTD, T.C. —(hertuproeyhpaietic MPOSIBJIEHUE YMe-
HUS 3(PPEKTUBHO PACHOPAKATHCHA CBOMM BPEMEHEM, paceTatoBia HpHopH-
FETOBHHAAHHHPOBaHIe —H—PEe3yALTaTHBIHOCTs YCTAHABIMBATDL 0YEPEJIHOCTD
3a/1a4, IVIAHUPOBATH U 3(PPEKTUBHO BHINOJHATH CBOU JICUCTBHSA.

OnpeencHue sHHHIX KAHCC TR HOCH T CHEYAHHOHHLH-Xapaictep, H-CHadbie
MECTaMOFY T HPOABASTHES: JUNYHOCTHBIX CBOMCTB 3aBHMCHUT OT KOHKPETHOM
CUTYAllMH, MU HEJJOCTATKU MOTYT CTATh OYEeBHAHBIMM TOJILKO B 6HpeAeHeH-
HOM-KOHTeKeTe: KOHKPETHBIX YCJI0OBHSIX. Oprairy Opran no ceprudukanuu
eACAVeT HPHHATH HaARSKaHHe MEPb—AAs10JIKEeH NMPEANPUHATH HE00X0-
AUMMBblIe JeHCTBUS B OTHOMIEHHMH JIFOOOr0 BBISIBICHHOTO €4a66F6-MeeTa, Ko
TOpoe HEA0CTATKA, OTPULIATEIIBHO ckashiBaetes BIAUMIOMIET0 HA AesFerbHo-
et NeATeJIbHOCTD 110 CEPTU(DHUKALINH.
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Ipuinoxenue E
(cmpaBOYHOE)
Ilpouecc ayaura U cepTuuKAAA

Ha pucynke E.l mokazana tunu4yHas OJIOK-cxema Iiporecca. Moxker mnpo-
BOJUTHCA U JIpyras MpOBEPOYHAs NCIATEIbHOCTh, HAIPUMEDP aHAIU3 JIOKYMEH-
TOB U CHEIMATbHBIE ayaUThl. PazHuIla MEX Ay IIUKIOM ayaUTa U LIUKIIOM CEP-
TA(PUKAIMA pa3bscHSAETCA B 9.2 1 9.3.
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IMpunoxenue 1A
(CIIpaBOYHOE)
CBelleHHsI 0 COOTBETCTBHHU CChLIIOYHBIX MeKIYHAPOAHBIX CTAHAAPTOB
HAIIMOHAJILHBIM CTaHJapTaM
Taomuna J1A.1

O003HauYCHNE CCHUIOYHOTO CreneHb O0o03HaueHUEe 1 HAaUMEHOBAHUE COOTBET-
MCKAYHAPOAHOI'O CTaHAapTa COOTBCTCTBUA CTBYIOLICTO HAMMOHAJIBbHOI'O CTaHapTa

['OCT ISO 9000—2011 "CucremMsl MEHE K-

ISO 9000:2008 IDT MeHTa KauecTBa. OCHOBHEBIE MOJIOKEHUS U
CJIOBApb
1SO/IEC 17000:2004 _— *

* COOTBETCTBYIOIIMN HAIMOHAIBLHBIN CTAaHAAPT OTCYTCTBYET. [[aHHBIN

MEXYHAPOIHBIM CTAHAAPT U3JIaH HA PYCCKOM SI3BIKE.
Hpumettanue — B HCICWZO}ZM/!QLY ma@zuue Ucnojlb306aHoO Cﬂeéymmee YCl0o6HOE obo3nayenue
cmenernu coomeemcemeusd cmaﬂdapma:

- JOT — uaeHTUYHbBIM CTaHAapPT.

250



Cmnacu6o 3a BHUMaHnue!

Teda. +7 903-7/89-51-89

msuljanov@yandex.ru
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