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No MeHeQKMEHTY KayecTBa

YnpaBneHue cneyuanbHbIMU TEXHONOTMYECKUM
npoueccamu B paMKax CUCTEM MeHeKMEHTa KayecTBa
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TpeboBaHuA K cneuynpoueccam

» Mlynkr 7.5.2 TOCT PB 0015-002-2012. CPMM BT. Cucrembl
MeHeKMeHTa KavyectBa. Obwme TpeboBaHuS.

* [lynkr 8.5.1 f) FOCT P UCO 9001-2015. Cucrtembl MeHeaKMEHTa
kayecTBa. TpeboBaHus.

* Mlynkr 7.5.2 OCT 134-1028-2012. PakeTHo-KOCMUYecCKas
TexHuKka. TpeboBaHMSi K cucCTeMaM MeHeQXMeHTa KauyecTBa
npegnpuaTAA, Y4acTBYHOLILMX B CO3daHUW, NPOM3BOACTBE MU
aKcnnyaTauum usgenuu.

* Mlynkr 7.5.2 TOCT P EH 9100-2011. Cuctembl MeHemXMeHTa
KayectBa  OpraHuM3auunm  aBUALMOHHOM, KOCMUYECKOM MU
000pOHHOM OTpacnen NPOMbILLNIEHHOCTU. TpeboBaHuS.

05.03.2018 © CupopuH A.B. 3



OcHOBHbIe TePMUHDLI U OnpeaeneHus

 CneumanbHbi®  npouecc:  TexHomorMyeckum  npouecc,
pe3ynbTaT BbINONIHEHUA KOTOPOrO He MOXEeT ObiTb OLEeHeH
nocnegywwWwnmM MOHUTOPUMHIOM WNU U3MEPEHUSIMU, M3-3a Yero
HeOOCTaTKU CTAHOBATCA OYEBMOHbLIMU TONLKO nNOCne Hayana
UCMNONb30BaHMA NPOAYKLUMUM (NPeAoCTaBNEHNA YCIYTH).

« Oco00 OTBETCTBEHHLIA TEXHONMOrMYeCKUU npouecc unu
onepauua: TexHonoruyeckue npouecc unuM  onepauus,
HapyLeHUs B KOTOPbIX MOTYT NpUBeCTU NUOO K BbIXody M3 CTPOS
BOGHHOM nNpoAyKuun, nnMdO K notepe WNU WU3MEHEHUH ee
(PpYHKLUMOHANbHbLIX CBOUCTB.
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TpeboBanua FOCT P UCO 9001-2015

OpraHu3aums OomKHa OCYLLeCTBNATbL NPOU3BOACTBO NpOAYKLUM
U NpeJocTaBneHue yCnyr B ynpaBnsieMbiX YCNOBUSAX.
YnpaBnsiemble YCNOBUSI AOMKHbI BKNHOYaTh B ce0sl, HACKONbKO
3TO NPUMEHUMO:

f) BanupauuMio ¥ nepumoauYecKY0 MOBTOPHYH Banuaauuto
CNOCOOHOCTM  NpoLiecCOB  MPOM3BOACTBA  MPOAYKLMM U
npegocTaBneHMA  ycnyr  AOCTUraTb  3anfaHUPOBaHHbIX
pe3ynbLTaToB B TeX Cy4asX, KOrga KOHeYHbIN BbIXOL HEe MOXeT
ObITb BepuduunpoBaH nocneayrWUM MOHUTOPUHIOM  UNW
U3MepeHuem;

[FOCT P UCO 9001-2015, nyHkT 8.5.1 f)]
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TpeboBanua FOCT PB 0015-002-2012

7.5.1.10 [okymeHtamm CMK gomkHbl ObITb NpeayCMOTPEHbI:

- pa3paboTka nepeyvHent cnelunanbHbIX ¥ 0COBO OTBETCTBEHHBIX TEXHOMOMMYECKMX
NpoLeccoB (onepauuin) (Npu WUX HanuMuuu). YKasaHHble MepevyHu noanexart
cornacoaxuto ¢ Bl B cootBetctBum ¢ [OCT PB 15.301:

7.5.21 Pesynbtatbl aTrectaumu cneuuanbHblX ¥ 0COBO  OTBETCTBEHHbIX
TEXHOMOMMYECKUX NPOLIECCOB (onepaun) OoKHb! ObITb 3a00KYMEHTUPOBAHLI.

Ecnu cneumanbHble NpoLEcChl BbINOMHSKTCA NOCTaBLUMKAMU UM U3rOTOBUTENAMM
COCTaBHbIX YacTeN BOEHHOW NPOAYKLIMM 1 KOMINEKTYIOLMX M30enui, TO opraHu3aums
OOMKHA  pacnonaraTb  HeobXoAWMbIMU  JOKYMEHTamu 00  aTtTecTaumm  3TuX
NPOLIECCOB.

7522 B opraHusaum pomkeH ObiTb onpefeneH nopsaok  NPoBeAEHUS
NpeabABUTENBCKUX, MPUEMO-COATOYHbLIX, NEPUOANYECKUX W TUMOBbLIX WCMbITAHWN,
oTBevatowmmn TpebosaHuam FOCT PB 15.307 u OC (TY) Ha KOHKpETHble BuUAbI
BOEHHOW NPOAYKLMM.
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TpeboBanua OCT 134-1028-2012

7.5.2.1 Pe3ynpTaTsl arTecTaiii 0C000 OTBETCTBEHHBIX (KPUTHUYHBIX) M CICHHAATBHBIX
TII (onepanuit) JOKHEI PETUCTPUPOBATECA U JHOKYMEHTATBHO odopmidTees (KapTo, ax-
TOM, IIPOTOKOJIOM), a TII, mpomemmue aTTecTanuio, WACHTUGUIUPOBAThCA (aTTecTar, OT-

MEeTKa Ha paboumx poxkymeHtax TII w T.mm.). Opranuzanus, Ipu He0OOXOAUMOCTH, COCTaBIIAET
oT4€T 00 oTpaboTke u arrectamud TI1.

7.52.1.1 Opranu3anis JOJDKHA, B CIydae, eCiid 0c000 OTBETCTBEHHEIE (KPUTHIHEIE)
u crneruaneHeie TI1 (omepaiiny) BHIIONHAIOTCA IOCTABIIMKAMHU (CyONOApANYMKaMM) HIIH
m3rorosureaamu K, pacmonarars HeOOXOMUMBIME JaHHEIMH (JIOKyMEHTaMH{) O HAIMYHHY
IIOCTAaBIIMKOB (COMCIOMHMTENCH, CyOIOAPSIIYNKOB) HEOOXOMUMOro 000pyAOBaHNs, IPOIle-
Oyp ¥ OOY4ECHHOrO IMEePCOHATIA, 4 TAKXKe CBESACHUIMH 00 aTTECTAllH 3THUX IIPOIIECCOB.

7.5.2.1.2 Atrectaima oco60 OTBETCTBEHHBIX (KPHTHYHEIX) M cnermanbaeix TIT ocy-
LIECTBIISIETCS KOMMCCHUECH OpraHu3aliui, Ha3HAUacMOH PYKOBOJWUTEIEM OpraHM3allid B
YCTaHOBJICHHOM OpraHu3aiueH nopsake.

7.5.2.2 Opraam3anys J0JDKHA YCTAHOBUTH MOPAAOK IPOBEACHUSA IIPEABIBUTEIIHCKHX,
IpUEMO-CIaTOYHBIX, NEPUOJMIESCKAX W THUIIOBEIX HMCIBITaHUM, OTBEHAIOMM TPEOOBaHMAM
T'OCT PB 15.307 u KJI (TVY), H/] Ha KOHKpeTHBIE KJIacChl (TPyIIIIbl) WX BHABI POy KIIHH.
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TpeboBanua AS9100D:2016

8.5.1.2 Banuaauua n KOHTPONb cneuuanbHbIX NPoLeccoB

Ona npoueccoB, pe3ynbTaTbl KOTOPbIX He MOryT ObITb
MPoOBepeHbl NpU  NoOMOWM  MOCNEeAyWUX  U3MEpPEeHUH,
opraHusauusa JofmkHa paspaboTaTb cneuuanbHble npoueaypbl,
BKIOYasn:

a. onpeneneHue KpuTepues NPOBEPKU U Banuaauum npoLeccos;
b. onpeaeneHue ycnoBuu COXpaHeHUs CTaTtyca Banuaauuu;

C. arrecrauua NpouM3BOACTBEHHbLIX NOMELLeHUI U 000pYyAOBaAHUS;
d. kBanugukayua nepcoHana;

e. UCMNONb30BaHWE cneuuanbHbIX METOAOB M npoueayp AnS
peanu3auuu NPoLeccoB U UX KOHTPONS;

f. TpeboBaHUA K AOKYMEHTUPOBAHHOW WMH(OpMauUK, KOTOPYIO
He00X0AUMO XPaHUTb.

05.03.2018 © CwugopuH A.B. 8



[fpumepb! cnelnpotieccoB

CBAPKA

YcTaHaBnvBaT TpeboBaHMA K: MeTtoabl 1 cpeacTBa MOHUTOPUHTA:
* 000pyA0BaHNIO; * BHELWHUWA BUA 1 LiBET LIBOB;
* PEXUMaM 1 BPEMEHH; * TONWMHA U hopma LLUBOB;
* KBanudukaumm cBapLUmKa; * UICNbITaHNA Ha FePMETUYHOCTb;
* MaTepuanam, anekTpoaam U T.n. - necdekTockonua (PeHTreH) u T.4.
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[lpumepbl cnelnpoleccoB

YcTaHaBnvBaT TpeboBaHMA K: MeTtoabl 1 cpeacTBa MOHUTOPUHTA:
* 000pyA0BaHUIO (CTaHLUAM); * BHELWWHWUIX BUA (nyna, MMKPOCKoN);
* pexmmam, BpeMeH!U Nauku; * KOHTPOJb 3aMbIKaHUWA U NPONYCKOB;
* KBaNMMKaLM1M MOHTaXHMUKOB; * Npo3BaHUBaHNe CXEMbl;
* MaTepuanam, Npunoo u T.n. * TOYHOCTb MO3ULMOHUPOBAHUSA U T.A,.
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[fpumepb! cnelnpotieccoB

FAlIbBAHUKA

YcTaHaBnvBaT TpeboBaHMA K: MeTtoabl 1 cpeacTBa MOHUTOPUHTA:
* 000pyA0BaHUIO (BaHHAM); * BHELHUW BUA (nyna, MUKPOCKON);
° peXuMmam u BpeMeHU BO3aeNCTBUS; * KOHTPONb Ka4ecTBa peareHToB;
* kBanudukaum nepcoHana; * KOHTPOJb COOTBETCTBUSA BaHH;
* XMMUYECKUM peareHTam u T.n. * KOHTPOSb TONLWMHbI NOKPLITUA U T.4.
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[fpumepb! cnelnpotieccoB

[NOKPACKA

YcTaHaBnvBaT TpeboBaHMA K: MeTtoabl 1 cpeacTBa MOHUTOPUHTA:
* 000pyAoBaHMIO (Kamepam); * BHELHUW BUA (nyna, MUKPOCKON);
* PeXUMaM 1 yCroBMAM NOKPACKM; * KOHTPOJb KayecTBa KpacKu, naka;
* kBanudukaumm Mansapos; * UICNbITAHWA Ha CTUPaHMUe;
* Kpacke, nakam, MaTepvanam u T.n. * KOHTPOSb TONLWMHbI NOKPLITUA U T.4.
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[fpumepbl cneunpotecco

.

U3rOTOBMEHME KABENS

YcTaHaBnvBaT TpeboBaHMA K: MeTtoabl 1 cpeacTBa MOHUTOPUHTA:
* 0060opyAoOBaHuIO; * BHELWWHWUIX BUA (nyna, MMKPOCKoN);
* peXuMmam 1 yCroBusIM U30NALUM; * UCMbITaHUA Ha MPOOON 3ONALNK;
* KBanuuKaummn nepcoHana; * U3MEPeHNe reOMeTpUm Xunbl;
* KaTaHKe, MaTep1anam u T.n. * UCMbITaHUA Ha ropeHue, U3ruob u T.4a.
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TaK eCTb OHU Y Hac Unu Het???

|
YT100bI pacnosHathb, eCTh y Bac cneunpoueccbl Unu X HeT

NOCMOTPUTE BHUMATEIIBHO.

YctaHoBneHbl nu 'y Bac B T[ Kakue xapakrepucTuku
TpeboBaHuA K: (napametpbl) npoayKyum
nepcoHany, CKopocTu, JaBneHuIo, NOABEPralTCs KOHTPONIO
Temneparype, HanpsXxeHuo, (npoBepke, ucnbiTaHuaM)? Kakue
BPEMEHM 1 Jp. napameTpam cpefcTBa MOHUTOPUHIA
TEXHONOrMYeckoro npouecca?  usMmepeHuit ucnonb3aytotes OTK?
= - — .
EEITE
Cnpocute y TexHonora S8 E2
(KoHCTpyKTOpa): Ha 4To BnusioT 8§ 3 2
- (4em 0BycnoBneHbI) 3T NapameTpbl : E’_ ﬁ c'é ‘E
- 1 PEXUMbI BBINONHEHNS - s8¢ §
TEXHOMOrM4ecKoro npovecca? ! g E S 2
= = = I T
[ HeTt nn y Bac nepnoanyecknx n paspyluiarowmx BUAOB UCNbITAHNN? :_ ._'3_ @ °
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3augem ¢ apyrou CTopoHbi!!!

OnHu 1 Te Xe TexHonoru4yeckue npoueccChbl Ha
Pa3HbIX NPEANPUATUAX MOTYT OTHOCUTLCA WUIIA HEe
OTHOCUTLCA K CnelynanbHbIM nNpoueccam

3TO 3aBUCUT OT TOrO:
Kakue Kakue Kakue cpenctea
XapaKTepUCTUKK TEXHonoru4eckume KOHTpONS
(cBOWMCTBa, npoueccel (u3mepeHun,
napameTpbl) (onepavuu) UCMNbITaHUK)
npoayKuMu BMUAIOT Ha HeobxoaumMo
DOIMKHbI ObITh obecneveHue UCNonNbL30BaTh
obecneveHbl npu 9TUX CBOUCTB ONS NPOBEPKM
ee Npo13BoaCTBE (napameTpog) 3TUX CBOUCTB
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UToru ckasaHHoOro

UTaK, 4TO Mbl BbIACHUNU???
OpraHu3auusa gomkHa onpeaenuTbCA, €CTb NU Y
Hee cneynpouecchl UNKU HeT.

CocTtaBuTbL nepevyeHb  CneunpoueccoB WU
cornacoBartb ero ¢ Bl MO.

Pa3pabotatb nopsagok (npoueaypy) atrectauuu
cneunpoLeccos.

CchopmupoBaTh KOMUCCUIO NO aTTecTauuu
cneunpoLeccos.

lpoBOAUTL NEpPUOAUYECKYHD aTTecTtayuio
cneunpoLieccoB COrnacHo npoueaype.
Pesynbrarhl atrectauuu ohopMnATL
AOKYMEeHTanbHO 1 XpaHuTb kak 3anucu CMK.
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MoxeT npuroauTbea (Kak Habpocok)
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NMPUKA3

C uenbto obecneyeHnss KavecTsa

npoayKumu " peanusawum

TpeboBaHut TOCT P MCO 9001,

[OCT PB 0015-002...

[TpvkasbiBato:

1. Onga artrectauum cneumanbHbIX
TEXMNPOLLECCOB Ha3HauYThb
KOMUCCWIO B COCTaBe: ...

2. Kommuccun B CpOK
NPOBECTN  aTTecTaLuto
Texnpoueccos no CTO...

3. o pesynbtatam arrecTauum
ohopmuTb AKT (MPOTOKON).

0o

G

) G

AKT (MpoTtokon)
aTTecTtauuu cneynpoLeccoB
B cootBeTCcTBUM C npukazoM NeXX komuccus B
COCTaBe ... NpOBena NPOBEPKY creumarnbHbIX
TEXMPOLECCOB ... 1 YCTaHOBUNa:
1. Ha TexnpoLecchbl
cooTeercTeytowan T/.
2. [ns TEXNPOLIECCOB
KBanmMULMPOBaHHLIA NMepcoHarn.
3. ObopynoBaHne  Onss TexnpoLeccos
ncnpasHo u npoxogut TO.
4. T[lpoaykumsa cootsetcTtayeT K.
Komuceuns pewumna:
[Tpn3HaTh TEXNPOLECCHl aTTeCTOBAHHbLIMM.
OuepenHyto atTectaumio nposectn XX.XX
UM NpY U3MEHEHWN CneLnpoLieccos.

pa3paboTaHa

Ha3Ha4Y€H
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