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Jranbl Nepexoaa Ha HOBYIO BEpCUI0

CeHTAOpPL _
2015 rona MpuHaTa HoBas pepakuua ISO 9001:2015
2]
OkTA0pb IAQG leHepanbHasa Accambnesn ogobpuna lNnax MNepexoaa
2015 ropa ICOP 9100/9110/9120:2016
(]
CeHTA0pbL Cranpaptbl 9100/9110/9120:2016 ony6nukoBaHb!
2016 ropa (B OKTAGPE HaYanocb oba3aTenbHoe 0by4eHne ayauTopoB)
(]
Hos0pb OASIS Next Generation.
2016 roaa ba3za gaHHbIX gocTynHa AnA BBoAa UH¢opmaLmu
]
UioHb Bce ayauThbl AOMKHbI OCYLIECTBNATLCA NO HOBOW BEPCUU
2017 ropa 9100/9110/9120:2016 1 9101:2016

$

CeHTAOpPL Mepexopn 3aBepuieH. Ceptudmkarnol no 9100/9110/9120:2009
2018 ropa bonbLue He AENCTBYIOT
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O6wasn uHcopmavrus

. Bbino Tak (AS 9100:2009) | Crano Tak (AS9100D)

1 1

2 2

3 3

4 |41 |42 |.. |4.24 4 |41 |42 |.. 4.4

5 |51 |52 5.6 5 |51 52 | ... 5.3

6 |61 |6.2 6.4 6 |61 |62 |.. 6.3

7 |71 |72 7.6 7 |71 72 |.. 7.5

8 |81 |82 8.5 \ 8 |81 [811].. 8.3.4
3 |T53 4'2—_ 9 191 92 9.3

3 76 2 1 761 |+ 10 |10.1 ]10.2 10.3
= 6 2 o1

4 6.3 ] 5.6 L7 . U3meHunu Koe-rge Hymepaumio u
7 am po6aBunu koe-4to HoBoe (=15%)
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MpoueccHbin noaxoa B AS9100D

OpraHusayua gomkHa onpegenatb npoueccbl CMK 1 ux npumeHeHue B
opraHusauuu n 4oMmKHa yCTaHOBUTbL ANA NPOLEeCCOB:

NMocnepoBaTenbHOCTL U

Tpebyemble Bxoabl U Kputepuun, metoanbl

_ B3aMmoaeucTeume —
oXuaaemble BbiXoAabl - U3MepeHus n
npoueccoB
nokasarenu ans
pe3ynLTaTUBHOIO
HKLMOHUPOBaHUS
S LR 1 Heob6xoaumble pecypchbl i n:oueccpoa 7]
nonHomMou4msa ans pecyp D
ANnA npoueccos ynpaBrieHust UMun
npoueccos
Pucku un OueHka n nsmeHeHune
Bo3moxHocTtu ans
BO3MOXHOCTMH, npowueccoB Ans VYLIeHMS
nraHupoBaHue - AOCTUXEHUA OXnaaeMbIix . yny
¥ npoueccoB u CMK
meponpuaTtum (n.6.1) pe3ynbTraToB
Pa3pabatbiBaTb U NPUMEHATb PeructpupoBaTb U COXpaHATb OnucbiBaTb
AOKYMEHTUPOBaHHYIO AOKYMEHTUPOBaHHYIO npouecchbl U Ux
MHcpopmMaL Mo No npoueccam uHcopmMaL Mo No npoueccam ucnosnb3oBaHue
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MpoueccHbin noaxoa 8 AS9100D

Crangapt AS9100D B otnuume ot ISO 9001 onpepensier (yctaHaBnuBaeT) psA
obf3aTenbHbIX NpoLeccos (npoueayp):

1.

2.

o0 (7| |6FPy | &1 |

9.

10.
1.
12.
13.

U3bATUA KOHTPONLHO-U3MEpPUTENbLHOr0 00opyaoBaHMA Ana  KannbpoBKu/noBepku
(n.7.5.1.2)

3aWwmTbl AaHHbIX, €Crn MHGOPMaLUA KOHTPONUPYETCS INEKTPOHHbIM CrnOCOOOM
(n.7.5.3.2)

MocTaBkM NPOAYKUMM M OKa3aHUA YCRYr CTPYKTYPUPOBAHHbLIM U KOHTPONMpYeMbIM
obpasom (n. 8.1)

lMnaHupoBaHUsA 1 KOHTPONA nepeaayn pabot Ha CTopoHy (n.8.1).

YnpaBneHus onepauuoHHbIMu puckamm (n.8.1.1)

YnpasneHus koHgurypaumen (n.8.1.2).

Obecneyenns 6ezonacHoctu B TeveHue Beero XLM (n.8.1.3)

MpepoTBpalleHns ucnonb30BaHWA KOoHTpadakTHoU npoaykumm (n.8.1.4)
MpoekTupoBaHUA 1 pa3padboTku npoaykuuu (n.8.3.2)

YBepomneHus 3akaszumka 06 nameHeHusx (n.8.3.6)

MpoBepku (Bepucurkauum) nepsoro obpasua (n.8.5.1.3)

YnpaBneHus HeCOOTBETCTBUAMM BbIXOA0B npoueccos (n.8.7.1)

YnpaBneHusi KoppekTupyrowmumm meponpuatuamm (n.10.2.1)
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OcobenHocTn AS9100D

* npeanonaraeT Hannune PykoBoacTBa no KayecTtBy (n.4.4.2)

* TpeOyeT HanuMuua KOHKPETHOTO YneHa pPYKOBOAsALWIEro COCTaBa OpraHu3auuu,
yKa3aHHOro B KauyecTBe NpeAcTaBUTens pykoBoacTsa (m.5.3)

* HeKOPpeKTHO ycTaHoBneHbl TpeboBaHua k KNO, CU, KO, KO (n.7.1.5.2)

* cAenaH aKLUeHT Ha onepauMoHHbIX (TexHonornyeckux) pmckax (n.8.1.1)

 cAenaH akueHT Ha ynpaBneHun koHdurypaumen (n.8.1.2)

* cAenaH akueHT Ha obecneyeHun 6esonacHocTu npoaykumuu (n.8.1.3)

* CAenaH akueHT Ha npeaoTBpaLLeHUN UCMONb30BaHUA KOHTpadhakTa (n.8.1.4)

* BBEAEHO MNOHATME «CPeACTBa YNpaBNEeHUs NPOEKTUPOBaHWEM W pa3paboTKOM»
BMECTO aHanu3a, Bepudukayumn u sanmaauum (n.8.3.4)

« 0c000e BHUMaHWe yAeneHo ynpaBneHuo BHEWHUMM nocTaBKkamu (n.8.4)

* OrPOMHOE KONMYecTBO TpeboBaHUiA K BHELWHUM NocTaBlwmkam (n.8.4.2)

* OrpoMHOe KONU4YecTBO TpebOBaHMK K ynpaBnsieMbIM YCMOBUAM MPOU3BOACTBA,
ynpaBnieHne obopyaoBaHneM, Banuaauus u KOHTponb Texnpoueccos (n.8.5.1)

* OONoNHUTEeNbHbIe TpeboBaHMA NO XpaHeHUo npoaykuuu (n.8.5.4)

 OONONHUTENbHbIe TpeboBaHMA nocne NocTaBKM NpoAayKuum (n.8.5.5)

« 0c000e BHUMaHWe yaeneHo ynpaBneHuio HeCOOTBETCTBYOWeN npoaykuuen (n.8.7.1)

* OLeHKa 3(h(heKTUBHOCTU KOppeKTUpyHLmnX aencteum noctaslwmkoB (n.10.2.1 h)
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OO0wue usmeHeHus no pasgenam

Pasgen 7 * YnpaBneHue 3HaHUAMU opraHn3auuu.

CpeactBa | * MHgbopmuposaHHOCMb nepcoHana O 8HOCUMOM eKrade 6
obecnevyeHns | obecnevyeHue coomeemcmeusi U 6e3onacHocmb NPOOYKYUU.
Pasgen8 | lMnaHuposaHue delicmeull no ycmapesaHuo NPoOyKyuuU.
[OestenbHOCTb | * [InaHuposaHue delicmeul no obecneyeHuro

Ha cTagmax 6e3onacHocmu npodyKuuu.
XUnny * [lTpedomepauw,eHue 8binycka KOHmpagakmHoul npodyKuuu.
 YnpaeneHue npomokonaMu no UCNbIMaHUK CbIpPbS,
ucnonb3yemo20 0N U320MOBJIEHUSI  KPpUMUYecKuXx
aseMeHmos.
Paspen 9  OueHka pesynbTtaTuBHocTH npoueccos CMK.
OueHka « [JobaesieHO  npumeyaHue NO  B603MOXHOU  OUEHKe
pesynbTaToB aghgpekmusHocmu npoueccoe CMK e xode eHympeHHuX
OgeATeNnbHOCTHU

ayoumos.

05.03.2018
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OOuwue n3meHeHuUA nNo pasgenam

Pasgen 10 | < Heobxodumocmb oueHku nompebHocmu e delicmeusix,
YnyJvweHue C8s13aHHbIX C Yes108e4eCcKUM (hakmopom.

MPEMMYLLECTBA AS9100D npu Hagnexaiien peanusauuu U ynpaBneHUu:

= [lpon3BoACTBO U HeMpepbiBHOE COBEpLIEHCTBOBaHWe Oe3onacHoOW W
HaJeXHOW NPOAYKLMMN.

= CobniogeHue u/unu npeBbllleHne TpeboBaHnit KnueHToB U HOPMATUBHbLIX
TpeboBaHWM B Lensx obecnevyeHUs Nx yaoBneTBOPEHHOCTH.

= OnpegeneHue npoLeccoB, HEOOXOAUMbIX ANA OCYLECTBMEHUS TeKyLlew
[eATeNbHOCTH, U YIPaBneHne UMMU.

= ToyHoe OTpaxeHMe B [AOKYMEHTaLMM BbINOMHAEMOU paboTbl U
npeanpMHUMaeMbIX AeUCTBUN.

* OpMeHTUPOBAHHOCTbL Ha BCH LIEMOYKY MOCTAaBOK W 3auMHTepeCcOBaHHbIX
CTOpPOH.

» MeHblue YHUKaNbHbIX AOKYMEHTOB KnneHToB (yHUbUKaLms).

= [Ipu3HaHue pernameHTUPYOWMMIK/perynnpyowmnmMm opraHamu.
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CTpYKTYpHbIe U3MEHEHUS

CranpapTtbl AS9100/9110/9120 no cTpyKType U HaMMEHOBaHMIO
pas3genoB npuBenu K CoOOTBEeTCTBUIO HoBoW Bepcun SO
9001:2015 (10 pasaenos, uukn PDCA)

OononHutenbHble TpeboBanua AS9100/9110/9120 Obinu
pa3MeLleHbl B COOTBETCTBYHOLMX pa3genax M nyHKTax HOBOW
Bepcun 1ISO 9001:2015 (KypcMBOM NPAMO B TEKCTE)

OononHutenbHble TpeboBaHua AS9100/9110/9120 OGonee
NOAPOOHO YTOYHEHblI MPUMEYaHMAMM W npumepamu AnNA
NyYLLero UX NOHMMaHMA U NPaKTUYECKOro NPMMEHEHUs
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ObwecucTteMHble U3MEHEHUSA

BE3OMACHOCTb NMPOAYKLUN
(mobaBneHa B pa3nuyHbie pasgenbl U NYHKTbI CTaHAapTa)

KOHTPA®AKTHAA NPOAYKLNUA
(nobaBneHa B pa3nuyHbie pasaenbl U NYHKTbI CTaHAAPTA)

PUCKU
(x 1ISO 9001 gobaBneHbI pUCKU onepaumMoHHbIX NPOLIECCOB)

OCBEJOMIJIEHHOCTb NEPCOHAIJIA
(nobaBneHa ans 6onbliero NOHMMaHNA BKNaaa B Ka4ecTBo)

YENOBEYECKUUA ®AKTOP
(yka3aH B KayecTBe NPUYMH HECOOTBETCTBUMN U KOPP. AEUCTBUMN)

YNPABNEHWE KOHOUTYPALIMEN
(pa3bACHEHO M YTOYHEHO B bonee NOHATHOM hopme)

05.03.2018 © CupopuH A.B.
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be3onacHOCTb npoayKuuu

BE3OMNACHOCTb TMMPOAYKLUUW - cBoucTBO nNpoOAyKLMM
COXPaHATb 6e30nacHOCTL ANA 340POBbA U UMYLLECTBA rpaxaaH
MPY BbINOSTHEHUN CBOMX (PYHKLIUN.

HoBbin nyHkT (8.1.3) no Ge3onacHOCTM NMPOAYKUUW BKIOYaeT
TpeOoBaHUA, HanpaBneHHble Ha obecneyeHne 0Oe30MacHOCTM
NPOAYKLUUU B TeYEHUEe BCEro XXU3HEHHOro LUKNa NPOayKLUMH.
(MpumeyvaHwue k n. 8.1.3 coaepXUT OCHOBHbIE MEPONPUATHSA)
AkTyanusumpoBaHbl OCTanbHbIe NYHKTbI No G6e3onacHoctu (7.3,
8.1, 8.4.3 1 8.5.4) B uensax yHucpukaumm.

Cranpapt AS9100 He npeaycmaTtpuBaeTt TpeboBaHun k Cucreme
YnpasneHns besonacHocteto MKAO, HOo pobaBneHue 3Toro
HOBOrO NYHKTa BHOCUT BKNaj B ynpaBreHue 6€30nacHOCTLH.

05.03.2018 © CwugopuH A.B. 12



be3onacHOCTb npoayKuuu

[penmyluecTBa ynpaBneHnsa 6e30nacHOCTLHO:

* [loBblwleHne ypoBHA UH(OPMUPOBAHHOCTU O TOM,
KaKk opraHu3auMmM CrnocooOCcTBYHT o0bOecnevyeHunro
be3onacHoCTH npoayKuuu Ha Bcex ctaguax XL

e  MuHumusauus PUCKOB, CBSA3aHHbIX C
be3onacHOCTLIO NPOAYKLUM

 be3onacHOCTb WHTErpMpoBaHa U BCTPOEHa B
npoueccbl CMK

« (QbecneuynBaeTcs OoBedeHMe OO0 nepcoHana
BONPOCOB 6e30nacHoOCTH
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KoHnTpacdhakTHas npoaykuums

KOHTPA®AKT - HeneranbHasi konusi, UMUTaLuUs, UNK noaaenka
usgenua (Hanpumep, matepuan, Aetanb, COCTaBHOW 3NIEMEHT),
KOTOpas 3aBeAOMO HEeBEpPHO YKa3aHa B Ka4eCTBe OPUrMHanbHOW
petanu U3rotoButensa obopyaoBaHWA MM YNONHOMOYEHHOrO
npou3BoAUTENS.

[lpumevaHue: KoHTpadaKkTHbIe U3[eNnA MOryT BKIKOYaTb, HO He
orpaHM4YMBaTbCA CneayroWnUM: HenpaBuiibHass MapKMPOBKa UMK
00O3HayeHue, Knacc, CepunWHbIN HOMep, KoA  ;aThbl,
AOKYMEHTaLUuA, TeXHNYeCKue XxapakTepucTuKm.
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KoHnTpacdhakTHas npoaykuums

HoBbii nyHKT (8.1.4) BKnN4YaeT TPebdOBaHMA KacaTenbHO
NPenATCTBMMU PAaCNPOCTPAHEHNIO KOHTPadhakTHOU NPOAYKLIUW.
(Mpumeyanue Kk n. 8.1.4 coaepXuT npumepbI MEPONPUATUN)
A3MeHeHbl OTHOCUTENbHO KOHTPahaKTHOM NPOAYKLUUWN NYHKTbI
8.4.2, 8.4.3 (BHeLwHMe nocTaBKK) U 8.7 (HeCOOTBETCTBMUS).
ANnS TOro, YToobI:
° YMEHbLUNUTb Yrpo3y pacnpocTpaHeHUMs KOHTpadpaKTHbIX
U3genvu no uenu noctaBoK U TeXHONOrMYeCKou Lenu
* OTpa3uTb HOBble TPebOBaHWUA B OTHOLWEHUU KOHTPachaKTHOM
NPOAYKLUM B NpoLeccax CUCTEMbl MEHeXKMEHTa KayecTBa

: | OCTEPEFAWUTECH
e KOHTPA®AKTA
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KoHTpachakTHaa npoAaykuua

[pumepbl MeponpuaTun nNo bopLode ¢ KOHTpahaKkToOM

 CHabxeHUubl -

obecneyeHne BblOoOpa W

4 )
OOyyeHMe nepcoHana Ansa nNOBblEeHus
ocBeaOMIIeHHOCTHU 7 npeaoTBpalLleHus

pacnpocTpaHeHnsi KOHTpadaKTHbIX U3aenumn:

3aKynok B

HageXHbIX

cooTBeTCTBUE NpoAyKLUNN Tp960 BaHUAM

« KoHmponepbi
npUMeHeHus
nocpeacTBoOM

— npegoTBpaLleHue

KOHTParaKTHbIX
pa3finyHbIX

n3genuu
BUOoB

KOHTpons/npoBepku/Bepucmnkaumm

* Pazpabomy4uku — ynpaBrieHUMe TeXHU4YEeCKUMMU
N pecypCHbIMM NoKasaTensamMu nsgenum

nctouHmkax wu @A

OCTEPErAMTECH

KOHTPA®AKTA

05.03.2018 © CupopuH A.B.
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KoHTpachakTHaa npoAaykuua

[pumepbl MeponpuaTun nNo bopLode ¢ KOHTpahaKkToOM

<)
KOHTpO/Nb pecypcCHbIX MnoKa3aTeneu
NMPpoAYKLUMUU — T[MPOEKTHble pelleHnda u

KOMMNOHEHTbI AOJIKHbl COOTBETCTBOBATb
obwemMy pecypcy uspenus (Harpumep,
CPOK  Cc/1y>x6bbl, U3HOC, [acriopTHbIE
@aHHbIe, TTXwnurt.n.) y

KOHTpPOJZIb KynJIeHHbIX KOMMOHEHTOB
- npuobpeTteHne KOMMNOHEHTOB TOJIbKO Y
OPUTMHANIbHOIo N3roToBUTENS,
opuumanbHoro AaAncTpubbtoTopa wan y
KBaNMMULMPOBAHHOIO nocTaBLUKMKa m St UL AT
\(CepTVICbVIKaLI,VIFI CMK no AS9120) PR / ronTeAcarTA
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KoHTpachakTHaa npoAaykuua

[pumepbl MeponpuaTun nNo bopLode ¢ KOHTpahaKkToOM

é )
O6ecneueHune NpocneXxxmBaeMocCTM 3anyacreun
7 KOMMNNEKTYOLWMNX no nponsBoanTens

OpUrMHaNbHOro 06opyA0BaHUA:
- [lpon3BoauTENb OPUTrMHANILHOIO 060pYyAOBaHUS

 OpraHusauus ynoJIHOMOYeHHas Ha |y <)
npon3BoacTBo (B cCNyyae pa3pelleHnss Ha
NPON3BOACTBO KOMIMIEKTYOLWMX, pa3peLleHuns e
NPpAMOM MOCTaBKKW). Hanpumep, no nNuuUeH3nn ; '<9

_ MPOM3BOAMTENS U/IN MOA €ro KOHTPOseM )fL X‘_‘;/

l OCTEPErAMTECH
_® | KOHTPA®AKTA
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KoHTpachakTHas npoaykuus

[pumepbl MeponpuaTun nNo bopLode ¢ KOHTpahaKkToOM
(, A

MeToAabl KOHTPOJIA U MUCMNbITAHUU

KOMMOHEHTOB MNO3BONAAKOLWMNE OTCNEeAUTb

KOHTpadaKTHbIE N3aenunsa:

 WNpeHTudunkaumsa winm MapKUpoBKa
n3nennin

% [fpoBepka nnnm XMMMYeCcKnun aHanms .

m OCTEPErAMTECH
® KOHTPA®AKTA
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KoHTpachakTHaa npoAaykuua

[pumepbl MeponpuaTun nNo bopLode ¢ KOHTpahaKkToOM
g )
OTuyeTbl O pacnpoCTpaHEeHUN KOHTpPadaKTHbIX
n3anenuu
« MOHWUTOPUHI OTYETOB M3 BHELWHWUX WCTOYHUKOB

(poctyn K 6aszaM [AdaHHbIX, WMHMOPMALMOHHbIE

nMcbMa OT NpoOM3BOAUTENEN OPUTMHANIBHOMOy

obopyanoBaHus);
 WN3onauunsa 7 CcOoCTaB/eHune OTYETOB o)

BHYTPEHHUX WHUMAEHTAX B COOTBETCTBYIOLUX

cuctemMax OTYETHOCTM npaBuUTeNnbCTBa WU

NpoMbIlIeHHOCTN (onpeaenntb 06513aHHOCTU B

csiyqyae nepenaydn rpobsieMbl Ha BbILLIECTOSLLNNA

YPOBEHb, [poUeaAypy [MpeaocTaB/IEHNST OTYETAa

B/1aCTSIM/3aKa3ynkam); OCTEPETAWTECH
g _® | KOHTPA®AKTA
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KoHTpadakTHaa npoaykuus

[pumepbl MeponpuaTun nNo bopLode ¢ KOHTpahaKkToOM

( )
YnpaBsieHue HeCooOTBeTCTBUeM:

« OToenntb WM BECTU KOHTPOJIb
KOHTpadakKTHOW MpoAYKUMN UK
NpeanosIOXNTENTbHO
KOHTpadaKTHOW NpoayKLunu

« ObecneynTb, yTobbl  AAHHAA
npoAayKumns He 6blna Bo3BpalleHa
B Lenb NOCTaBKMU

_/

m OCTEPETAHTECH
. ® / KOHTPA®AKTA
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MeHeKMEHT PUCKOB

4 MyHkT 6.1 pucku B «CucteMe MeHeAXXKMeHTa KayecTBa OpraHu3aunmny: )
YnpaBneHue puckamy Ha ypoBHe opraHmsaLmm/npoLeccos
(CBA3@HHBIMM  C. HOBbIMM  3aKa3yMkamMu, HOBbIM  PbIHKOM, MapTHEPCKUMY
OTHOLLEHUSIMU KOMMNaHWUK, Nokanusaumein busHeca, CMEHa nepcoHana...)

MyHkT 8.1.1 pucku ceasaHHble ¢ «OnepaunoOHHbIMK NpoLeccaMmm»

* BHeapuTb hopmann3oBaHHbIi NPOoLECC yrnpaBiieHns puckamm

e ApanTtupoBaTtb npouecc B 3aBUCMMOCTM OT OpraHusauumM W nNpoaykuun (8
HEKOMOpPbLIX  Cry4yasx  Moxem nompeboseambcsi  hposecmu
8EPOSIMHOCMHYK0  OUEHKYy  pucka U  nposepky  coomeemcmeusi
KonuyecmeeHHbIM mpebogaHusam; onpedenume UL, 808/1€4YEHHbIX 8 0aHHbIL
npouecc)

* lcnonb3oBaTb OLEHKY PUCKOB B paMKax AEATeSIbHOCTW OpraHus3auumn (makod
KaK: aHanus KoHmpakma u e20 nodnucaHue, 8gedeHue HoBbIX mexHosoaud,

\_ 0mbop 8HEWHUX NOCMaBL4UKOS, ...) )
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OcBeaomneHHOCTL NepcoHana

AS9100 TpebyeT obecneunBaTb OCBEAOMIIEHHOCTL NEPCOHana:

» 00 ux BKnage B 0becrneyeHne COOTBETCTBUS NPOAYKLMW UMK YCIYTu
» 00 ux Bknage B obecneyeHne 6e3onacHoOCTH NpoayKumm

* 0 BaXHOCTW COBNIOAEHUS 3TUYECKMX HOPM NOBEAEHMS

TpeboBaHuss no obecneyeHMd  OCBEAOMIEHHOCTM  MOTYT

BbIMOSHATLCA Pa3HbIMKU cNOcobamu:

*  PYKOBOACTBO HaNpsMyto CooBOLLaeT COTPYAHUKAM O CBOMX OXUOAHUSIX

* OCPEOCTBOM  KOMMYHMKALUMOHHBIX  KaMMaHun  MOCBSILLEHHbIX
onpedenieHHoin Teme (nnakatbl, OYyKNeTbl, NWUCTOBKW, CTEHAb,
MHDOPMALMOHHbIE MCbMA, 6a3bl AaHHbIX, BUAEO- U ayAN0- KOHTEHT)

* Ha3HAYeHWEM OTBETCTBEHHBIX ML, 33 KOMMYHUKALWIO U pa3BUTHE

*  NOCPeaCcTBOM (hopMann3oBaHHOro obyveHuns nepcoHana

é )

05.03.2018 © CupopuH A.B.
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OcBeaomneHHOCTL NepcoHana

-
OxupaHus PYKOBOACTBaA.

Ka4yeCTBa

* COTPYAHWKM [OMKHbI ObITb OCBEAOMMEHbI O
CBOEW POSM M CBOEM Bknage B obecrneyeHue

* BbINOMHeHMe 0a30BbIX TPeboBaHM KavyecTBa
(cnedosamb  UHCMpPyKuusaMm, coobwame 0
cobbImusix, secmu OOKyMeHmauyuro...)

* COTPYOHWKM OOIMKHbI ObITb OCBEAOMIIEHBI 00
MCMONMb30BaHUN MPOAYKUMM 1 NOTEHUMASbHBIX
NocneacTBMAX HEUCNIPaBHOCTEN

\
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Yenoseveckuu akrop

AS9100 TpebyeT BKNHOYMTL YenoBeveckun hakrop
NPU pPacCMOTPEHUU aHanmu3a OCHOBHLIX MNPUYUH
HeCOOTBETCTBUN

A=W
HAMPUMEP, ana Ttoro u4tobbl obecneyuTb Oe3omacHoe B3aumMoaeucTBue
YyenoBeka C ApPYrUMKU 3NeMeHTaMKM OKpyXawowen cpeabl (¢  dpyaum
yesioeekom, obopydoeaHuem, npoueccamu U uHgopmayuel), HeobxoaMMo
YUYUTbIBaTb, YTO Ka4yeCTBO BbIMOSHEHUSA 4YENOBEKOM MOCTaBMIEeHHbIX 3ajad
3aBUCUT OT ero hnu3n4ecKkoro CocToHMA, hu3nonornyecknx 0CobeHHoOCTeN,
NINYHbIX KavyecTB, YPOBHAI CTpecca, YCTanocTu, OTBMeKalowmx ¢akTopos,
KOMMYHUKaLMU U HAaCTPOEHMUS.

.
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Yenoseveckuu akrop

.

( )
Ytobbl  yuuTbIBaTL  YenoBeyeckun  chakrop,

Heob6xoanMo:

* OnpepennTb KakuMe OLWNOKM 4YenoBeka AOMKHbI
YYMTBIBATECA B 3aBUCMMOCTM  OT  MPOAYKLMK,
npoueccos, paboyero Mecra, obopydoBaHUs W
COTPYLOHWKOB OpraHu3aumm

* BKMOYMTb 3NeMeHTbl, KOTOpble AOSKHbI  ObITb
YYTEHbl B XOAE€ aHanm3a OCHOBHOM MPUYUHDI
HECOOTBETCTBUN

e lcnonb3oBaTb  HAKOMMEHHbIA  ONbIT  OLUKMOOK,
CBSI3aHHbIX C YENOBEYECKUM (PaKTOPOM

v,

.

rI'Ipevmym,ecnaa: BkntoueHne YenoBeyeckoro cbaKTopa\

B aHamnM3 KOpPeHHbIX NPUYMH NO3BONMUT paspadaTbiBaTh
bonee afekBaTHble KOPPEKTUPYHOLLME [OEACTBUS ANs
VCKITIOYEHUS NOBTOPEHSI HECOOTBETCTBMN

J
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