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MakeT BBOAHbLIX U BCOMOrartenbHbiX AOKyMmeHTOB no ISO 9000:
PykoBoacTtso no paspeny 1.2 1ISO 9001:2008 «/IlpumeHeHue»

B cBsizn ¢ nybnukauuein MexayHapogHoro ctaHaapta 1ISO 9001:2008 komuteT ISO/TC 176/SC 2 ony6rnukoBan psif pykoBOAALMX MOLYbHbIX AOKYMEHTOB:

— PykoBoacTso no pasgeny 1.2 ctaHgapta ISO 9001:2008 "MpumeHeHne"

— PykoBoacTBo no Tpe6oBaHusim ctaHgapta ISO 9001:2008 k gokymeHTaumm

— PykoBoacTBO no TepmuHonoruum, npumexsiemont B 1ISO 9001 n ISO 9004

— PykoBOACTBO MO KOHLIENLMM 1 MPUMEHEHMIO NPOLIECCHOrO NOAXoAa K cucTeMam MeHeIKMeHTa KavecTsa
- PykoBOACTBO No «AyTCOPCUHIOBBLIM NpoLieccam»

Bce BMecTe 3T JOKYyMEHTbI MOXHO NOmny4nTb Kak "lMakeT BBOAHbLIX M BCoOMoraTenbHbix AokyMeHToB no ISO 9000", paspaboTaHHbin komuteToMm ISO/TC 176/SC 2.

[nsi BbIACHEHMS He0bX0AMMOCTMN pa3paboTku AONOMHUTENbHBIX U NepecMoTpa onybnmkoBaHHbIX Mogynen byaeTt ncnonb3oBaHa obpaTHas CBsi3b C Nonb3oBaTensMu
CTaHAapToB.

Mogaynu n ganbHelwas nHdopmauums no ctaHgapTy 1ISO 9000:2008 MoryT 6bITb NonyyYeHbl Ha BeG-CTpaHuLe:
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Yapnb3a Koppu
3a cekpetapuart BSI B
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BSI Standards, 389 Chiswick High Road, London W4 4AL Telephone: + +44 181 996 9000 Fax: + +44 181 996 7400

1. BBegeHune

ISO 9001:2008 pa3paboTtaH Ans Toro, 4To6bl BHECTU pa3bsCHEHUS B CyllecTBytowme TpebosaHua ISO 9001:2000 u yny4ywnTb COBMECTUMOCTb C
ISO 14001:2004. ISO 9001:2008 He BHOCUT AOMNOJIHUTENbHbIE TPebOBaHUS U HEe U3MEHSIET coaepxnmoe cTaHgapTa ISO 9001:2000.

Hukakunx HoBbIX TpeboBaHMit He 6bIs10 BHeceHO B Ny6aumkaumto ISO 9001:2008, Ho ana Toro, YTobbl M3BNEYb BbIFOAY M3 pasbscHeHun ISO
9001:2008, nonb3oBaTensiM npeablayLiein Bepcum HeE06X0AMMO YyUUTbIBaTb, UMEIOT NI BBEAEHHbIE Pa3bsiCHEHUS BO3AENCTBME Ha UX TeKyllee ToJ-
koBaHue ISO 9001:2000, nockonbkKy MoryT notpebosaTtbcsi uaMeHeHusi B ux CMK,

ISO 9001:2008 npeaHasHayeH 6bITb CTaHAAPTOM 0bLLEro xapakrepa v NPUMEHUMbIM A/ BCEX OPraHu3aunii, He3aBncMMo OT TUNa, pa3Mepa u Karte-
ropuv npoaykumm. OpHako, NPU3HAaETCs, YTO He Bce TpeboBaHMa AaHHOMo cTanHAapTa oba3aTenbHo 6yAyT OTHOCUTLCA ANS BCEX opraHusauunin. Mpu
onpeaeneHHbIXx 06CToATeNbCTBAX, OPraHn3auUnsi MOXET pacCMOTPETb UCKITIOYEHWE NPUMEHEHUsT HEKOTOpbIX TpeboBaHuii ISO 9001:2008 u3 cBoei
CMK. ISO 9001:2008 ponyckaeT Takne cuTyauumn yepes paspen 1.2 lpumeHeHne.

37101 Moaynb ISO 9001:2008 BcriomoratenbHbiki naker paspabotaH ISO/TC 176/SC 2 ans npenocraBieHUs nonb3oBaTensam MHbopMaumm B OTHO-
weHun uenm ISO 9001:2008 pasgena 1.2 lpumeHeHne, BKAOYAA HEKOTOPblE TUNMUYHbIE NPUMEpPBI €ero NPUMEHEHUs B MPaKTUYECKUX CUTyaumsax
(cM. MpunoxeHue A).

2. KoHuenumsa nckao4veHunmn
Pazpeni.2 MNpumeHerHne ISO 9001:2008 ykasbiBaeT:

“1.2 IppumeHeHne
Bce TpebosaHns gaHHoro MexayHapoAHOro ctaHAapTa sBASIOTCS 00LWMUMU M NpeaHa3HayYeHbl 47151 IPUMEHEHUS] BCEMU OpraHn3aumsamm, He 3aBucumo
OT TUNa, pa3Mepa 1 rnocTaBaSEMON MPoAyKLUNN.

Ecnm kakoe-To TpeboBaHme(Tpe6oBaHns) AaHHOro MexayHapoaHoro CTaHAapTa He MOXET BbiTb MPUMEHUMO, BCIEACTBUE XapakTepa opraHmu3aumm 1
ee npoayKuUUM, 3T0 MOXHO paccMaTpuBaTh A/ UCKTIOHYEHUS.

Ecnn ncknoueHunsi caenaHel, TpeboBaHWsi Ha COOTBETCTBUE AaHHOMY MexayHapoAHOMY CTaHAapTy He MPpUMEHUMbI, KpOMe C/y4yasi, Koraa 3Tm uc-
KJTIOYEHUS1 OrpaHn4YnBaroTcs Tpeb60BaHNSIMU B NMPEAENAxX MyHKTa 7, N TaKNE UCK/TIOHYEHMNST HE BJINSIIOT Ha CIIOCOBHOCTb M1 OTBETCTBEHHOCTb OpraHun-
3auymm obecriednBaTb NPoAyKUNIO, KOTOPasi COOTBETCTBYET MMOTPEOUTENNLCKUM U MPUMEHUMbIM YCTaAHOB/IEHHbIM U PEery/siTOPHbIM TpeboBaHUsIM. "

CnepoBaTtenibHO, OpraHM3aumsa A0/HKHA pacCMOTPETb, Bce I TpeboBaHMS AaHHOrO CTaHAapTa OTHOCATCS K ee AesiTe/IbHOCTM, Ha OCHOBE XapakTepa
caMol opraHusaumu, ee NpoAyKLUKM, 1 NpoLEeccoB, KOTOpble OHa NPUMEHSIET AN YAOBETBOPEHUS NOTPebUTENnbCKMX, 3aKOHOAATeNbHbIX U peryns-
TOPHbIX TpeboBaHUit. KpoMe Toro, opraHusauust A4o/HKHA NPUHATb BO BHUMaHUe Ntobble 06513aTeNbCTBa, KOTOPbIE OHA A0JKHA NPeAnpUHSTL B CBO-
el MoNUTUKE KayecTBa M Lensax U Kak OHM MOTyT NoBAUSTb Ha HE06X0AMMOCTb NPeAnpUHATL onpeaeneHHble npouecchl peanusaumm. Bce 310 Mo-
XXET NoBMATb Ha obnacTb genctena CMK opraHmsaunu.

3. OnpaBaaHuve Ans UCKAOYEHns

Ecnu opraHunsaumsa onpegensieT TpeboBaHusa nyHkTa 7 ISO 9001:2008 , koTOpble HE MOTyT 6bITb MPUMEHEHbBI K ee AesSTEeNbHOCTU, TO OpraHmM3aumns
MOXET paccMOTpeTb UCKIIOYEHME 3TUX TpeboBaHUI, NpU yC0BMU, YTO 3TO 060CHOBaAHHOE onpaBAaHue.

WckntoueHne TpeboBaHuii nyHkTa 7 1SO 9001:2008 gonyckaeTcsi TOIbKO B TOM C/lyyae, ecnun “Takue UCKIIYEHUS HE B/IUSIIOT Ha COCO6HOCTbL Op-
raHu3auymu nam 06s:3aHHOCTb MOCTOSIHHO obecrieymBaThb NMPoOM3BOACTBO M OCTaBKy MPOAYKUMM, KOTOpasi COOTBETCTBYET MOTPEOUTENLCKUM U NTpUMe-
HUMBbIM YCTaHOB/IEHHbIM U PEry/siTOPHLIM TpeboBaHMsM.” MNpaBOMEPHOCTb UCKIOYEHUS 3aBUCUT OT PacCMOTPEHUSI TakKMX BOMPOCOB, KakK:
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- K10 notpebutenn?
- Kakas npoaykuus?
- KakoBbl Tpe6oBaHMA (yCTaHOBMIEHHbIE U HEYCTAHOBJIEHHbIE), OTHOCSLLMECS K MPOAYKUUM?

B HeKOTOpbIX Cnyvasix UCKOYeHMe MoXeT BbiTb HeonpaBAaHHbIM, B 3aBUCMMOCTU OT TOrO, KTO NoTpebuTenb 1 kakas NpoayKums.

Cnepyet oTMeTUTb, 4To B ISO 9001:2008 pasaen 1.2 lpumeHeHne MOXeT BbiTb NMPUMEHEH K OTAeNbHbIM TpeboBaHUAM UK NoANyHKTaM pasgena 7
Peanuzauywns npoaykumn. Hanpumep, opraHusaums MOXeT UCKOYUTbL YacTb (f) noanyHkTa 7.5.1 KOHTpo/sb npou3BoOACTBa v NpeaocTaBieHne yc-
J1yr, eCn OpraHusaums He OTYUTbIBAETCS 3a AeATENIbHOCTb MNOC/e NOCTaBKu .

MoanyHKT 4.2.2 PykoBoACTBa 1o KoHTposto kadectsa ISO 9001:2008 yka3biBaeT:

“"OpraHn3aums 4O/KHa CO34aTh U MNOAAEPXKMBATL PyKOBOACTBO 10 KOHTPOJIIO Ka4yecTBa, KOTOPOe BK/IOYaeT
(a) obnactb AEHCTBUSI CUCTEMbI YNPaB/IEHUs] KAYECTBOM, BK/IHOYasi AE€TA/IN U OrpaBAaHne Kakux-mbo uckaodeHusi (cm 1.2),.....

Bce nckntoyeHns f4oNXHbl 6bITb OTPaXeHbl B PyKOBOACTBE MO KayecTBy (AeWCTBUTENbHbI C 060CHOBaHMAMMW) M AOMXKHbI COOTBETCTBOBaTb 0bnactu
nencteua CMK opraHusaumn. Jliobble 061enocTynHble A0KYMeHTbl, cnocobcTBytowmne cootseTcTBmio ISO 9001:2008, Ao/mkHbI YETKO yKasaTtb 06-
nactb gericteusi CMK Takmm o6pasom, 4Tobbl He BBOAUTL B 3abnyXAeHWe KIIMEHTOB U KOHEYHbIX Nosb3oBaTenen. 370 A0/KHO obecneynTb, YTOObI
HeobxoanMas uHdopmMauus 6bina 4OCTyNHa Ans Nosib3oBaTenen, YTobbl onpeaennTb, Kakne KaTeropmv npoayKumn 1 NpoLecchl peannsaunm npo-
AyKUuK BK/IOYeHbl. KpoMe Toro, obnacte aencteuss CMK gonxHa 6biTb YETKON B yKaszaHWW OTBETCTBEHHOCTM 3a MPOEKTUPOBaHME W pa3paboTky
npoaykTa W Apyrve OCHOBHblE MPOLEeCcChl peanv3aumnm, Takme Kak NpousBoACTBO, CObIT U yCNyru.

Koraa opraHusaums oueHUBaeT, MOXET I OHa UCKNUYMTL TpeboBaHusa M3 CMK, cneayeT TwaTebHO OLEeHUBaTb BO3AENCTBME TaKUX UCKITIOYEHN C
TOYKWN 3pEHUSI CBOUX KJIMEHTOB. ECNM ecTb BO3AENCTBUE HA K/IMEHTA, TO UCKIIIOYEHUE He ByaeT onpaBAaHHbIM, Tak Kak obecneyeHme COOTBETCTBUS
nocTaBfisieMol NpoAyKUUKM TpeboBaHUAM 3aKa3unka sIBASIETCA K/IOYEBbIM 3/1eMeHTOM cTaHaapTa ISO 9001:2008.

KpoMme Toro, opraHu3aummn, paccMaTpuBaloLLIME UCKTIOUYEHMWS, A0/MKHbI NPU3HATb, YTO KIMEHTbI YacTO He pacnofaraloT 3HaHUAMU O BHYTPEHHEN
[eATeNbHOCTV OpraHn3aumnn, y KOTopoii OHM NpuobpeTatoT NpoayKumio (M Ha CaMoM Aefie UX He BOSIHYET, KaK W rAe opraHusaumm npoekTupyloT,
NPOM3BOAAT UM 06CAYXNBAKOT NPOAYKUMIO). KIMEHT paccMaTpuBaeT OpraHM3aumio Kak equHoe Liefoe M 0XWAAET, YTO BCe 3/IEMEHTbl OpraHM3aumm
(HanpuMep, NPOeKTUPOBAHWE, U3roTOBEHWE, NMPUOBPETEHNE, PEMOHT) paboTaloT BMecTe, UYTobbl 06ecrneUunTb COOTBETCTBME CBOEM NPOAYKLMUM.

4. Tpe6oBaHNUA COOTBETCTBUSA
MocnenHuii naparpad paspena 1.2 lMpumeHeHme 1SO 9001:2008 ykasbiBaeT:

“ECam MCKIKoOYEHMs cAenaHbl, TPe60BaHNS Ha COOTBETCTBME AaHHOMY MexayHapoAHOMY CTaHAapTy HE MPUMEHUMbI, KDOME C/lyyasi, Korga 3Tv uc-
K/IHOYEHUS] OrPaHNYMBaKOTCS TpeboBaHUsIMU B Npeaenax pasaena 7, U Takme UCK/TIOYEHNS He BIUSIIOT Ha CrIOCOBGHOCTb M/IM OTBETCTBEHHOCTb OpraHu-
3aumn obecrieunBaTb NPoAYKLMI, KOTOPas COOTBETCTBYET MOTPEGUTESILCKUM U MPUMEHUMBIM YCTaHOBIEHHBIM M PEry/isTOPHbIM Tpe6oBaHUAM. "

Ecnu opraHusauus uckntoyaet TpeboBaHunst ns ceoeit QMS, koTopasi He oTBeYaeT KpuTepusM, NpeacTaBneHHbIM B pasgene 1.2 pumeHeHne, TO
cooTBeTcTBME ISO 9001:2008 He AOMHKHO 3asBAATLCS AWM Npeanonaratbesi. MNpumepbl cuTyauumii, koraa cootBetcTBme ISO 9001:2008 He foMKHO
3as8BNATLCS, Cneayowme:

. Korpa Tpe6oBaHus B pasaene 7 6bl1M UCK/IOUYEHbl BCIEACTBUE TOFO, YTO PerynsTopHble opraHbl He TpebyloT COOTBETCTBUS UM, HO Tpe-
60BaHNs BAUSIIOT Ha CNOCOBHOCTb OpraHM3auuv yaoBAETBOPSTb TPE60BaHUS KITMEHTOB,

. Koraa opraHusaums wckitoyaeT TpeboBaHMe B pasgene 7 TONbKO Ha OCHOBE onpaBAaHusi, Y4To 3TO He b6bl1o paHee BktodeHo B CMK op-
raHusauum, He yumTbiBasi TOro, MMEKT 11N BO3A4ENCTBUSA YyTOUHEHUs, BBeaeHHble B ISO 9001:2008, Ha ux Tekyllee TonkoBaHue I1SO
9001:2000. Ecnun 6biBLIEE ToNKoBaHMe opraHmsauuneit ISO 9001:2000 oTnmnyaeTca OT YTOYHEHUI, caenaHHbix B ISO 9001:2008, Toraa
MoryT notpeboBaTbCsl U3MeHeHust B nx CMK

. Koraa opraHusaums muckno4daeT TpeboBaHME Ha OCHOBE TOro, YTO AeSTeNIbHOCTb 6bl/la Ha CTOpOHE (ANs AanbHellero pykoBoACTBa CM
ISO 9000 BeeneHue 1 Moaynb Maketa obecnedeHnsi: N630 R3 - PykoBoACTBO NO NpoLeccam ayTCOpCUHra).

NPUNOXEHUE A

Huxe NpuBoOASTCA HECKO/IbKO MPUMEPOB, NPU3BaHHbLIX MOKa3aTb UCMOMIb3YEMYIO apryMeHTauuto Ans onpeaeneHus Toro, kakue tpe6osaHusa 1SO
9001:2008 npuMeHUMbI K opraHusaumm. NoadyepKmMBaeTCsl, YTO peyb UAET TOJIbKO O FMNOTETUYECKUX NMPUMEpPaXx M YTO B AENCTBUTENIbHOCTU KOHKPET-
Hble 06CTOSITENbCTBA KaXA0N OpraHu3aumnm AOSKHbI 6bITb TWATENbHO NpoaHanM3MpoBaHbl.

CraHaapT No3BONSeT UCKIYUTb nnbo oTaenbHble Tpe6OBaHVIﬂ, nwnu Tam, rae 3To NpMMeHNMo, TDE6OBaHVIﬂ M3 BCeEX NOAMYHKTOB.

Bo Bcex npuMmepax npeanosiaraeTcs, 4To YNOMAHYTbIE UCKNIOYEHUA HE BNUAKOT HA CnocobHOCTb OopraHusaumn Uam OoTBETCTBEHHOCTb NPEAOCTaB/IATb
npoAaykKT, KOTODbI[”I yAOBNEeTBOpPAET TpeGOBaHMﬂM KNNUEHTOB, NPUMEHMMOIo 3aKoHoAaTeNbCTBa U HOPMATUBHbIM TpeﬁOBaHMﬂM.

Mpumep 1 —Co6CTBEHHOCTb KNIMEHTa (MHTeNNeKTyaslibHass CO6CTBEHHOCTb), KOHTponupyemas 6aHKOM.

Cutyayns:

BaHk npepoctaBnseT pazHoobpasHble yCNyrM CBOUM KiIMeHTaM (T.e. JIMYHbIe cYeTa M cYeTa KOMMaHWii ), HO caM BblbupaeT ans peanusaumm CMK
TONIbKO B 06/1aCTM 6aHKOBCKOro 06C/yXXUBaHUA yepe3 MHTepHeT. 3a 3Ty ycnyry 6aHk TpebyeT cootBeTcTBMA ISO 9001:2008. BaHk YeTKko 3asBnseT
B CBOeM PyKkoBOACTBE MO KayecTBY, Ha Kakue ycnyru pacnpoctpaHsetca CMK. BaHk npuMmeHsieT Bce TpeboBaHus ISO 9001:2008 ansa peanvsaummn
cBOMX 6GAHKOBCKMX YCNyr Yepe3 MHTEPHET, 3a UCK/loYeHneM noanyHkTa 7.5.4 Cob6CcTBEHHOCTb KaneHTa. baHK He cUMTaeT, YTO OH BnajeeT Kakowm-

Nto60 CO6CTBEHHOCTbIO KIMEHTa B paMKaxX CBOMX 6aHKOBCKMX YCNYr Yepes WHTEPHET M 3asBfsieT 3TO B onpaBAaHue Ans UCKIoYeHUS NoanyHKTa
7.5.4 CobcTBEHHOCTL K/IMeHTa n3 csoen CMK.

CriopHbi# Bonpoc(bl):
MoxeT nn 6aHK UCKNIOYNTb NOANYHKT 7.5.4 Cob6CcTBEHHOCTL K/neHTa u3 ceoert CMK 1 3asaBnaTte o cootBeTcTBum ISO 9001:2008?
AHasnu3 v BbiBOAbI:

PeweHune, NnpuHsToe 6aHKOM, WCKIOUUTb NOANYHKT 7.5. 4 CO6CTBEHHOCTL K/IMEHTa He 6bl1I0 onpaBAaHoO, NOCKObKY 6aHK He nofyyaeT nHgopma-
LIMI0O OT CBOMX 3aKa34MKOB, TaKyto KakK JIMYHbIe U KOHPUaeHUnanbHble aaHHble. ISO 9001, 7.5.4 CobCcTBEHHOCTb KaneHTa TpebyeT oT opraHusauum
NPOSABASATL OCTOPOXHOCTb C COBCTBEHHOCTBIO K/TIMEHTA MOKa OHa HaXxOAMUTCSA MOJ KOHTPOMEM OpraHu3aunn UAn UCNonb3yeTcs opraHusaunein. U kom-
MeHTapwuii noanyHkTa 7.5.4 Co6CTBEHHOCTb KIMEHTa 4eTKO yKasbiBaeT, " CO6CTBEHHOCTb K/INEHTa MOXET BK/IOYaTb UHTE/IEKTYallbHYyt0 COOCTBEH-
HOCTb M JINYHbIE AaHHbIE". B 3TOWM cUTyaLnn, KNneHTbl 6aHka NpefocTaBnAoT BaXHY0 MHPOPMaUMIO LOBEPUTENLHO NPU UCMONb30BAHUMN YCAYTU ,
KoTopas npeactasnseT coboin" CobcTBeHHOCTb knmneHTa ". MoaToMy 6aHK AomkeH obpawaTbcs kK TpeboBaHMSAM Ans COBCTBEHHOCTU K/IMeHTa B CBO-
ein CMK.

Mpumep 2 - UckNOYEHUE NPOEKTUPOBAHUA U Pa3paboTKN U3rOTOBUTENIEM MO KOHTPAKT

Curyauyns:

®upMa Electronics XYZ cTpouT HOBbIW 3aBOZ MO MPOM3BOACTBY MOOGW/bHBLIX TenedoHOB B kayecTBe cybnoapsaunka. OHa UMeeT ToNbKO O4HOro
K/IMEHTA, N 3TO K/IMEHT COXPaHsieT OTBETCTBEHHOCTb M MOSHOMOUUs ANs opopmaeHns usgenusi. dupma Electronics XYZ oTBevaeT 3a 3aKynky Bcex
KOMMOHEHTOB, @ TaKXe 3a OCYLLEeCTB/IEHME MPOU3BOACTBEHHON AeSTeNIbHOCTU. 3aKasunk npegoctasnset XYZ cneundurkaumm Ha Npov3BOACTBO U
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LeTanun, a TakXKe HeceT OTBETCTBEHHOCTb 3a yBegoMmiieHne XYZ o NO6bIX UBMEHEHUAX KOHCTPYKLUUN U NpeaoCTaB/1eHNE COOTBETCTByPOU.LeVI VIHCbOp-
Maumm 06 U3MeHeHuu.

®dupma XYZ Electronics , B pasBUTUMN CBOEN CUCTEMbI MEHEAXKMEHTA KayecTBa, uckntoumnna tpebosaHus ISO 9001:2008 pasaen 7.3 llpoekTupoBaHue
u pa3pabotka. XYZ Electronics cuuTaeT cneundukaumm 3akasymka B kKayecTBe npoaykra, NocTaBAsieMOro KJIMEHTOM U, CnefoBaTelbHO, KOHTPO/MU-
pyeT 310 B cooTBeTcTBMM € ISO 9001:2008 noanyHKT 7.5.4 CO6CTBEHHOCTb K/IMEHTA.

CnopHbi#i Bonpoc(bl)

MoxeT nu XYZ Electronics nckntounTb NOANYHKT 7.3 [TpoekTupoBaHue n paspabotka n3 csoero CMK u 3asBnatb o cooTBetcTBumn ISO 9001:2008?
AHasnn3 n BblBOAbI:

dupma XYZ Electronics 6bina onpaBaaHa B CBOEM peLUeHUWN UCKITIUYUTb NOANYHKT 7.3 [lpoekTupoBaHue n pa3pabotka us csoein CMK, nockonbky

OHa He MMeeT HMKaKUX NOSIHOMOYMI UM OTBETCTBEHHOCTM 3a pa3paboTKy NpoaykTa B BMAE MobunbHoro TenedoHa. Ee knueHT npepoctasnset
NN3akH.

Mpumep 3 — PerynaTopHbie oOpraHbl AONYCKalOT UCKAOYeHHe pa3paboTku npoekra

Curyayns:

KML npoeKkTupyeT u U3roToBASIET COCYAbl BbICOKOrO AaBNeHUs AN 3/1eKTPOCTaHUMA B COOTBETCTBUM C pa3fIMyHbIMK 0653aTeNbHbIMK NpaBuaamMm
3KCMJlyaTalMu COCyA0B BbICOKOrO AaB/ieHUS.

Perynupytowmii opraH noka eule He nepecmoTtpen ceou TpebosaHusa ¢ yyetom ISO 9001:2008, Ho noaTBepAnn, 4To oH ByaeT npoaomkaTe He Tpe-
6oBaTb B CMK npousBoauTens BkAYaTh NPoeKTMpoBaHMe. Ha aToi ocHoBe dunpMa KML pelumna UckniounTb NoANyHKT 7.3 [poekTupoBaHne v
paspabotka n3 csoert CMK wu npeteHaoBaTtb Ha cooTBeTcTBue ISO 9001:2008.

CnopHbi#i Bonpoc(bl):

MoxeT nu pupma KML ucknoumnTe NoanyHKT 7.3 lpoekTupoBaHue n paspabotka n3 ceoen CMK u npeteHgoBaTh Ha cooTBeTcTBMe ISO 9001:2008.
AHasnns n BbiBOAbI:

OTa cuTyauust KacaeTcs Borpoca npeTeHaoBaHus Ha cooTBeTcTBue ISO 9001:2008 3a ucknoyeHneM pasgena 7.3 [lpoekTupoBaHue u pa3paboTka,
NMOCKOJIbKY PerynsaTopHbI opraH He TpebyeT, 4To6bl MPOM3BOAUTENb BKIOYAN NPOEKTUPOBaHMe 1 paspaboTky B ceoe CMK.

MpeTteH3un KML Ha cooTBeTcTBME TpeboBaHmam ISO 9001:2008 He onpaBAaHbl, Tak Kak NpoeKTupoBaHue n paspaboTka MOryT oTpuLaTesibHO no-
B/IMATb Ha BO3MOXHOCTb OpraHM3aLumn COOTBETCTBOBaTb TpebosaHMAM 3aKasumka. Takum obpasom, KML He aonxHa ucknovatb pasaen 7.3 [Ipoek-
TUpOBaHue u pa3paboTka, faxe eCcnu perynsTopHblli OpraH paspeluaeT Takue UCKTIOYEHNS.

Npumep 4 — [1eATENbHOCTb CO CTOPOHHUM MNPOEKTUPOBAHUEM U Ea3EaGOTKOﬁ.’

®upma CDH Construction Ltd. npefoctaBnseT ycnyru No NpoekTUPOBaHUIO U CTPOUTENLCTBY AN pa3finYHbIX pa3paboTynmkoB, HO He UMeeT BO3-
MOXHOCTW A1 CO6CTBEHHOrO NPOEKTUPOBaHUsA. B koMnaHun paboTaeT MeHeaXep NpoeKTa, KOTOPbI OTBEYAeT 3a ynpaB/ieHNne NpoeKTHON AesTenb-
HOCTbIO. JTa AesTenbHOCTb Nnopyyatotcs dupme TPL Engineering Ltd, nHXXeHepHO-KOHCaNnTUHIOBOW KOMMAHWUW,

AesitenbHocTb TPL Engineering Ltd ynpaBnsieTcs nocpeAcTBOM NpuMeHeHus TpeboBaHui pasaena 7.4 3akyrnku. PykoBoautenb npoekta GpupMbl
CDH Construction Ltd kOHTponupyeT AeAaTeNnbHOCTb MO NPOEKTUPOBAHMIO U YHaCcTBYeT B COBELLAHUAX MO NPOBEPKE MpoeKTa U B AeATeNbHOCTM Mo
Bepudurkaumn n sannaaumm npoekta. Kpome Toro, pykoBoauTenb NpoekTa HeceT OTBETCTBEHHOCTb 3a obecneyeHne Toro, 4Tobbl NPOEKTHbIE MepOo-
NpUATUS OCYLLECTBNANINCE B COOTBETCTBUM C TpeboBaHusMu ISO 9001:2008 pasaenom 7.3 [IpoekTupoBaHue u paspabotka. OgHako, CDH
Construction Ltd uckntounna pasaen 7.3 llpoekTupoBaHue n pa3pabotka us csoet CMK, NockonbKy npoekTHble paboTbl BENCb MO BHELWHEMY MNOA-
psay.

CnopHbIi Bonpoc(bl):

MoxeT nu dmpma CDH Construction Ltd. nckntounte noanyHkT 7.3 llpoekTupoBaHue mn paspabotka n3 ceoeih CMK 1 npeTeHaoBaTb Ha COOTBETCT-
Bue ISO 9001:2008?

AHasnun3 v BbIBOAbI:

®upma CDH Construction Ltd He MOXeT nckNoUnTb NOANYHKT 7.3 [IpoekTupoBaHue n pa3paboTka, TaKk Kak OHa HeceT OTBETCTBEHHOCTb 3a MpoeK-
TUpOBaHWeE n pa3paboTky.

MpumeyaHune: CM. Takke ISO 9000 .(BeeaeHwe n Moaynb MakeTa obecrneyeHnsi: N630 R3 - PykoBOACTBO MO ayTCOPCUHIOBLIM npoueccam).

NMpumep 5 - NpocnexnsaemMocTb
Cutyayms:

AKP Corp.- 3T0 KOMNaHusi, KOTopas MPOM3BOAUT /IEKTPUYECKME ABUraTenu ANns NPoAaXun vyepes NNLEeH3MpoBaHHbIX ANCTPpUObIOTOPOB. Mpocnexu-
BaeMOCTb KOMIMJIEKTYIOLWMX AeTaneil NpoayKTa He sSiIBASIeTCA BHYTPEHHUM WUIM BHELWHUM TpeboBaHMEM 3ToW KoMnaHun. OpraHusauus uckayuna
TpeboBaHWe npocnaexunBaHus noanyHkTa 7.5.3 aeHTugukauyms n npociaexmnsaemMoctb n3 ceoeir CMK, npeteHays Npu 3TOM Ha cooTBeTcTBMe ISO
9001:2008.

CriopHbi# Bonpoc(bl):

MoxeT nn AKP Corp. nckniountb TpeboBaHue rnpociexmnBaeMocTy NOoAnyHKTa 7.5.3 UiaeHTugukaums v npocaexmnBaeMocts U3 ceoet CMK u npe-
TeHAoBaTb Ha cooTsBeTcTBMe ISO 9001:2008.

AHanu3 n BbiBOAbI:

PelueHne opraHusaumm UCKNOUYNTL Tpe6OBaHNS Ha MPOC/IeXnBaeMocTs onpasaaHo. OfHaKo, 3TO UCKIOYEHWE He SBNsieTCs 06s3aTeNbHbIM, Tak Kak
ISO 9001:2008 TpebyeT npocsiexmnBaemMocTy TONbKO Toraa, korga 3To “TpeboBaHue”.

Npumep 6 — NpoekTMpoBaHue ycnyru
Cutyaums:

JWB sBnsieTcsi KOHCANTUHIOBOW (PUPMOW, KOTOpasi BbINOMHSET BHYTPEHHME ayaAnTbl AN HEBONbLINX OpraHu3aLmii, KOTopble BHEAPWUIU CUCTEMY
yrpaBfieH1s KayecTBOM, 4To cooTBeTCcTBYOT ISO 9001:2008. JWB pa3paboTana cBOKO METOAOSIOMMIO U UHCTPYMEHTbI AN NPOBEeAEHUSt BHYTPEHHUX
NpoBEepoOK KJIMEHTOB Ha OCHoBe pykoBoacTBa ISO 19011:2002. OHa obecneuymBaeT ycnyru no 3akasy, pe3y/ibTaToM AesiTeNIbHOCTU KOTOPbIX SABNASET-
Csl MUCbMEHHbI OTYET O BHYTPEHHEM ayAuUTe M BCe BCMOMOraTesibHble AaHHble U3 ayanTa. OpraHusaumns xenaeT UCKYUTb NYHKT 7.3 [IpoekTupo-
BaHue n paspaborka c 06oCHOBaHMEM, YTO B KayecTBe MoCcTaBLyMKa yCNyr, OHa He MOXET MMeTb KaKyl-1mbo AeATeNbHOCTb MO MPOEeKTUPOBaHMUIO U
paspaboTke.

CnopHbIii Bonpoc(bl):
MoxeT nn JWB ncknioumnTtb NoanyHKT 7.3 [poekTnpoBaHne u paspabotka u3 ceoehi CMK u npetengoBaTtb Ha cooTBeTcTBMe ISO 9001:2008?
AHasnn3 n BblBOAbI:

[lefiCTBMS OpraHn3aumnm He SBNSIOTCA ONpaBAaHHbIMU B UCK/OUEHUM NOANYHKTa 7.3 [poekTupoBaHue u paspaboTka, NocKosIbKy OHa paspaboTana
MHAMBUAYaNbHbIE YCYIV ANS YAOBAETBOPEHMS NOTPE6HOCTEN CBOMX K/IMEHTOB, BKAKOYas pa3paboTKy CBOel MEeTOA0N0rMM M MHCTPYMEHTOB ANs
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npoeeneHna ayauTtoe U npenocrtaBleHUA MMCbMEHHOIO OT4ETa.

Mpumep 7 — leATeNbHOCTb NMNOCJIE NOCTaBKU

Curyayms:

KoHcynbTaunoHHas opraHusauunst ABC npenoctaBnsieT pUHaHCOBbIE YCYTM ayauTa KPYMHbIM MPOMbIWIEHHbIM OpraHu3auunsiM. MNpoaykToM, no-
CTaB/IIEMbIM AN11 CBOUX K/IMEHTOB ABNSIETCS BHYTPEHHUI (DMHAHCOBbIM OTYET 0 NpoBepke. KOHTpaKTbl Ha YCyrn Mo NpoBeAEHWUI0 BHYTPEHHEro
¢drHaHCOBOro ayanTa yKasbliBaloT, YTO KOHTPAKT 3akaHumBaeTcs, koraa ABC BbiMyCTUT YTOUHEHHbBIN M MPOBEPEHHbIN OTYET C 3aKa34yMKOM, U 3a-
Ka34yMK OKOHYaTeNIbHO NOAMMCAN OTYeT Kak MOJIHOCTbIO COrflacHbIi; Nobasa AesTenbHOCTb 3a npeaenamun noanvcaHHoro 6yaeT npeAMeToM AOMNOSHU-
TeNbHOro KoHTpakTa. KoHcanTuHrosas dupma yteepxaaeT, 4to ee CMK cootBeTcTByeT ISO 9001:2008 3a uckntoyeHnem tpeboaHus (f) o ges-
TE€/IbHOCTU r10C/1e MOCTaBKM NOANYHKTa 7.5.1.KOHTpo1b Npon3BOACTBa M NPeAOCTaB/IeEHNE yCIlyr.

CriopHbi# Bonpoc(bl):

MoxeT nn KOHCynbTauuoHHas opraHmsaumsa ABC uckntounTtb TpeboBaHWe r1ocsie nocTaBky BblAENEHO XUPHbIM (f) noanyHkTa 7.5.1.KoHTpob rpo-
U3BOACTBA U rnpegoctaBiaeHue ycayr us ceoen CMK u 3asBnsTb 0 cootTBeTcTBumn ISO 9001:20087

AHasnn3 v BbIBOAbI:

CooTBeTcTBYOWME YacTu MoanyHkTa 7.5.1 KOHTpO/1b Mpomn3BOACTBA MU MPEAOCTaB/IEHNE yCIlyr

yKasblBalT:

"OpraHu3ayusi 40/KHa N1aHNpoBaThb U OCYLUECTBISITb MPOU3BOACTBO M MNPEAOCTaBIeHNE yYCIyr B KOHTPOIMPYEMbIX yC/10BUsIX. KOHTpompyemble
YC/10BUS AOJDKHBI BK/HOYaTb, KOFAA MPUMEHMNMO. . .ceesrssnssnies

f) BbInosiHeHne AesITE/IbHOCTU BbiyCKa, MOCTaBK1 M MOCJIe MOCTaBKH.”

3T0 NpuMep, Koraa opraHusauus Bbibpana UCKNIUNTb eANHCTBEHHOE TpeboBaHne CTaHAapTa, coaepxalleecs B npeaenax noanyHKTa.
OpraHusauusi npaBa B CBOEM pelleHUn WCKNUUTb TpeboBaHue rnocsie noctaBky B NoanyHkTe 7.5.1(f) KoHTponb npon3BoacTBa v npeaocTaBaeHue
yCJ/lyr, NOCKOJIbKY BCE ee KOHTPaKTbl UCKJIoYaloT Nioboe npenocraBneHne 3aBepLuatoLllen 4eaTeNlbHOCTM, OTHOCSLWENCS K MOCTaBNeHHOM ycnyre.

OTMeTbTe TakXe, YTO NoANYHKT 7.5.1 TpebyeT ToNbKO KOHTPO/A AesTeNIbHOCTU Nocsie NocTaBku "Korga npuMeHUMo”, nenas popmanbHoe UckoYe-
HUe HeHyXHbIM. KpoMe Toro, Bce apyrue TpebosaHus BbiaeneHHoro (f) ans "Bbinycka" nnm "noctaBkn" NpoayKTa He MOTyT 6bITb UCKITIOYEHbI.

Mpumep 8 — Banuaaumsa npoueccoB
Curyauyns:

He6onbLwoi nponsBoanTEsb 0AEXAbl OCYLLECTBASAET PaCKpoW TEKCTUIIbHbLIX U3AENNIN, KOTOpble AOCTaBAIOTCS BO BHYTPEHHUI LWBENHbIN OTAEN K
cneaylolweMy aTany 3Toro npouecca. Kayectso packposi MOXXHO MpOBEPUTL Mocse 3aBeplueHns pabotel. dupma BHeapuna CMK u npeTteHayeT Ha
cootBeTcTBme ISO 9001:2008, 3a uckntoyeHneM noanyHkTa 7.5.2 Baauaauymsi npoLeccoB rnpou3BOACTBa U rpeAoCTaBIeHNE yCIyr.

CriopHbi# Bonpoc(bl):

MoXeT N1 He6ONbLIOK NPOU3BOAUTENb OAEXAbI UCKMUYUTL NOANYHKT 7.5.2 Baiugauyms npoLeccoB npon3BoACTBa M MNPEAOCTaB/AEHNE yCyr U3 CBO-
eli CMK u 3asBnatb o cootBeTcTBMM ISO 9001:2008?

AHanu3 n BbiBOAbI:

OpraHu3auus onpaeiaHa B UCKIoYeHUW TpeboBaHWit NoANYHKTa 7.5.2 Banauagaums npoLeccoB rMpou3BoACTBa U MNPeAocTaBieHUe yCiyr, Tak Kak
OHa MOXET MPOBEPSITb Pe3yfibTaThl NpoLecca packpos AJsl onpeaesieHUs COOTBETCTBUS UM HECOOTBETCTBUS cneuudukaumu.

MpumMep 9 — YCTPOCTBA MOHUTOPUHIA U U3MEpPEeHUs
Cutyaums:

Hebonblwas obyyatolwas opraHmsaummn ocyLlecTsnset obyyeHune noaei, KoTopble B HacToslee BpeMa He paboTatoT u xoTenn 6bl NOBbICUTL CBOIO
KkBanudukaumo. OpraHnsaumns ocyLLecTBasieT obyyeHne NpakTMYeCcKMM HaBblkaM. B pamMkax 3Toro npouecca y4aCcTHUKU NPaKTUKYHT UCMOSb30Ba-
HWEe NPOCTOro n3MepuTenbHOro o6opyAoBaHus, TaknX, Kak IMHENKN, CNMPTOBbIE YPOBHU N OTBEChl. [TpOAYKTOM OpraHu3auun SBnseTcs passutmne
HaBbIKOB, @ He CO3JaHWe TOBapoOB, NPOM3BOANMBIX yYacTHMKaMu. Obyyatowas opraHmsaumsa BHeapunia ISO 9001: 2000 CMK 1 3asiBnseT 0 COOTBET-
CTBUW CTaHAApPTY C UCK/OYEHWEM NOANYHKTa 7.6 YripasaeHne MOHUTOPUHIOBLIMU W U3MEPUTETIbHLIMU yCTPOVCTBAMM.

CnopHbi#i Bonpoc(bl)

MoxeT nu Hebonblias obyyarolwas opraHu3aums UCKIKYUTb NOANYHKT 7.6 YrpaBieHune MOHUTOPUHIOBbIMUA W U3MEPUTE/IbHLIMU YCTPONCTBAMU U3
csoero CMK u 3asaBnatb o cooteetcTBum ISO 9001:2008.

AHann3 n BbIBOAbI:

B 3TOM npuMepe NpocTble U3MepUTeNbHblE YCTPOICTBA, KOTOpblE 6bIIN YNOMSIHYTbI (IMHENKKU, CMUPTOBbLIE YPOBHU M OTBECHI ) NMPEACTaBASOT co60M
UCK/TIIOUYEHME U HE SIBASIIOTCS J0CTAaTOUYHbIM OCHOBAHWEM MPU PACCMOTPEHWUM BOMpPOCa 06 UCK/OYEHUM NMOAMYHKTa 7.6. BMECTO 3TOro, MMeHHO obyuye-
HVe SIBNSETCS NOCTaBNSEMbIM MPOAYKTOM, KOTOPOMY [AOJIKHO YAENSTbCS OCHOBHOE BHUMaHue. OpraHusauuns AoSiKHa KOHTPOIMPOBaTb MOHWUTOPUH-
roBble U U3MEpPUTESIbHbIE YCTPOMCTBA, KOTOPblE HEO6X0AWMMbI A MpPefoCTaBeHus AoKas3aTeNlbCTBa COOTBETCTBMUS npoaykta (o6yue-
Hue/obpasoBaHMe) onpeaeneHHbIM TpeboBaHWAM, HanpuMep, TeCTbl M ONPOCbl CTYAEHTOB, OTYETHI, CBA3aHHbIE C TPYAOYCTPOMCTBOM CTYAEHTOB U
T.4. (B aHHOM cnydyae, HEOBXOAUMBIM KOHTPOSIb MOXKET 6bITb NPOAEMOHCTPMPOBAH NpU NPOBEAEHWUN BEPUDUKALMU UK BANMAALUN KOHTPOSIbHO-
MN3MepUTENbHBLIX YCTPOMCTB, HanpuMep, Yepes BCrioMoraTesibHoe TECTUPOBAHWE OMPOCHbLIX aHKET).

OpraHusaumsa MoXeT 6biTb B COCTOSIHUM 060CHOBATb UCKIIOYEHME U3 3TUX TPeboBaHWM NoANYHKTA, KOTOPble KOHKPETHO KacaloTcs KanMbpoBKM U3-
MepuTenbHoro obopyaoBaHus [B 7,6 BbiaeneHo oT (a) Ao (e)], ecnv oHa pewmnT, YTO NPOCTOW U3MepuTeNnbHOW annapaType He TpebyeTcsa kanubpos-
ka. OfHaKo, MOXET OKa3aTbCA HEOOXOAMMBIM AN OpraHu3auum obecneynTb CTyAEeHTOB NpodeccMoHanbHOM NOArOTOBKOM B NPOBEPKE TOYHOCTU UX
o6bopynoBaHusa (TMHENKN, CNNPTOBbIE YPOBHU M OTBECHI W T.A.), U B 3TOM Crlydae faxe 3T TpeboBaHUst He MOryT 6bITb UCKITIOYEHbI.

B 3aknioyeHune, noanyHKT 7.6 He MOXeT 6bITb UCK/TIOUYEH MOTHOCTBIO, TO/IbKO YaCTUYHO.

NMpumep 10. KomnaekcHasa opraHusauuma (Fno6an TB)

10.1 BeegeHue

DTOT NpUMep MANIOCTPUPYET HEKOTOPbIE U3 KTHOYEBbLIX BOMPOCOB, C KOTOPbIMU CTaNKMBaOTCS MHOrOHAaUMOHanbHble OpraHM3aunn C HECKONbKUMK
pabounmu ueHTpamm npu BHeapeHun ISO 9001:2008 B pamkax BCel opraHusauumu.

rno6an TB (I'TB) siBnsieTcs opraHusaumein, Kotopas paspabaTtbiBaeT, NPOU3BOAWT, NPOAAET, pacnpeaenser u 06CnyxuBaeT TenesuaeHune (Tene-
TpaHcAsaumio) no Bcemy Mupy. NMB NpoaaeT CBOK NPOoAYKLMIO B PO3HUUYHbIE TOProBble TOUKWU, KOTOPbIE, B CBOK 0Yepeab, NPOAAIOT TENETPAHCISALMIO
KOHEYHbIM MO/b30BaTENSM - KNneHTaM. LLTab-kBapTupa obecrneunBaeT rnobasnbHyo NOAAEPXKY B 06/1aCTU ynpaBieHus KauecTBOM, BCe PyHKUMM
NMOKYMKW U MPOAAxMu, KOHTPAKTbl pacnpeaeneHvs Ans CBOMX onepauuii no BceMy Mupy. [TB COCTOUT M3 LeHTpa NpPOeKTMPOBaHus, Liexa npeisapu-
TeNbHOWM C60PKM, NPOU3BOACTBEHHOMO LLIEHTPA U AUCTPUBHLIOTOPCKOrO LIEHTPa, KOTOpbIe MOHOCTLIO NpuHagnexat [TB.

ISO/TC 176/SC 2/N 524R6 | © IS0 2008 — Bce npaBa 3awuuieHbl

71.0) D[AlS]
Management www.das-management.info Ne1/11-12/2009



MakeT BBOAHLIX U BCNOMOrarteJibHbiX AOKYMeHTOoB no ISO 9000

MeHepxmeHT I'TB npuHsn pelweHne BHeapuTb ISO 9001:2008 Ha Bce cBOM 06bEKTbLI MO BCEMY MUPY U 0XMAAET, YTO BCe 06bekTbl MB 6yayT umetb
CBOIO COHBCTBEHHYIO CMCTEMY MeHeaxMeHTa kadectBa (CMK). OgHako, He BceM obbekTaM HeobxoaMMo nony4veHune ceptTudukaTa. Kpome Toro, Bce
06BbeKTbl [OMKHbI COOTBETCTBOBATL COAEPXAHMIO KOPNOPaTUBHON NONUTUKM B 06NacTu KayecTsa, KOTOpas 3aklyaeTcs B TOM, "4Tobbl npeaocTa-
BUTb KNMeHTaM B NpoayKTbl U yCyru, oTBevawLwme nx noTpebHOCTAM U 0XXKUAAHUAM, U MOCTOSIHHO ynydwaTte CMK".

NMPUMEYAHWE:

1. C uenblo ynpoleHus npuMmepa Asisi KOMMIEKCHOWM opraHn3auny, KonnMyecTBo LIeHTPOB M YCTaHOBOK 6bIN0 COKpaLLeHO [0 OAHOro Mo
KaXaoMy (LEeHTp NMpoeKTUpOBaHUs, Lex NnpeiBapuTesibHOM C60pKM, MPOU3BOACTBEHHbIN LEHTP U AUCTPUGBLIOTOPCKUI LIEHTP).

2. IS0 9001:2008 pgonyckaeT nckntoueHue noboro TpebosaHus(TpeboBaHWin) B npeaenax pasgena 7, eciv Takue UCKIYEHUs He
B/IMSAIOT Ha CNOCOBHOCTb UM 0653aHHOCTL OpraHM3aLmMm NOCTOSIHHO NPEeAOCTaBASATb MPOAYKT, KOTOPbIA oTBeYaeT TpeboBaHMsAM noTpe-
6UTens 1 NpUMEHSIEMbIM 3aKOHOAATENbHBIM U HOPMATUBHbBIM TPE6OBaHUSIM.

3. Mpu npuMeHeHnn nNyHkTa 1.2 MpUMeHeHne Ans KOMMeKCHol opraHmsaumu (Fnoban TB) Heob6XoaNMO yunTbiBaTb KIMEHTa opraHusa-
unn. OCHOBHOM KNWeHT Moban TB - 3TO KOHEYHbIW MoNb30BaTe b, KOTOPbI NOKYMNaeT NpoAyKT OT PO3HUYHOMO AUCTpubbLIOTOpa. [Mo-
TpebuTeneM oTAeNbHbIX LLEHTPOB U LIEX0B SBASETCS LEHTP UM LieX, KOTopble NoNyyatoT CBOW NpoAyKT (Hanpumep, notpebutensamm
LeHTpa NpOeKTUPOBaHMS SIBAIOTCA LieX NpeaBapuTesibHOM C60pPKU U MPOU3BOACTBEHHbIN LEHTD).

Fno6aaTB (TB)

Wrabkeapmpa I'MB

ObecneueHHe KavecTEa

JaKmKH e e
KOHTPAKTLI Ha Npo AaHH
H AHCTpHOHIO
I
Llenp |
MpoeKTHpOBEaHHA |
oy
¥

(MoANEp*a ONEPALHH N0 ECEMY MHPY]

*—---————-

B LNC w ML
Llex MNpoHSEOACTEEH- DHCTpHObIO-
NocTABLKH = npeAsapHTeAbHod [T “:lﬁ uentp (ML) — TOpCKHA e PosHHUA
chopiu (LUNC) —
HoHeuHbIE
noTpebHTEH
—_—l DEHFEHHE HATEPHAAR

—_—— HudopHAUHOHHEIA NOTOK

I paHHIL] OpraHHsaiHs M wobaaTh

10.2 Mpou3BoACTBEHHbIN LUeHTp (ML)

Cutyayns:

ML nonyyaeT 3akasbl OT WTa6-KBAPTUPbI U NOCTaBNSET NPOAYKLUMIO B ANCTPUBLIOTOPCKUI LeHTp. LieHTp yupeaunn ceoto CMK , pyKoBOAMMYHO B CO-
OTBETCTBMM C NONUTMKON B obnactn kayectBa [TB. Bce acnekTbl ynpaBfieHus kavyecTBoM, Tpebyemble no ISO 9001:2008 nposoasitca B pamkax MU,
C eANHCTBEHHbIM UCKJIIOYEHMEM MPOEKTUPOBaHUS U pa3paboTku npoaykTa. ML, pewnn UCKNUYUTb NOANYHKT 7.3 [IpoekTupoBaHue n pa3paboTka ns
cdepbl cBoeit CMK, NOCKONbKY OH He BbIMOMHSAET HUKAKMX NPOEKTHbIX paboT. ML, AeNcTBUTENbHO BKIOYAET yTBEpXAeHNe n 060CHOBaHWe B CBOEM
PYKOBOACTBE MO KayecCTBY, YTO OH UCK/TIOYAET NPOEKTUPOBaHWE NPoAyKTa M npouecc pa3paboTky 1 aanee yKasblBaeT, YTO a) ero K/IMeHTOM ABNseT-
cs WwWrab-kBapTupa Moban TB, koTopas obecneynBaeT 3aka3zaMn NPOU3BOACTBEHHbIV LEHTP, U 6) wWTab-kBapTupa Mnoban TB oTBETCTBEHHA 3a
obecneyeHne LleHTpa MpoekTnpoBaHusa B cooTBeTcTBme ¢ ISO 9001:2008.
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CnopHbIii Bonpoc(bl):
MoxeT nu ML ncknounTe NoANYHKT 7.3 [IpoekTupoBaHue n paspaborka w3 csoero CMK u 3aaBnatb o cootsetrcTBum ISO 9001:20087

AHanns n BboiBogbi:

WcknioveHne noanyHkTa 7.3 lpoekTupoBaHme mn pa3paboTka SiBNSIETCS onpaBAaHHbIM, MOCKONbKY wTab-kBapTupa Moban TB (3akasuumk) 3akasbl-
BaeT NPOAYKT, KOTOpbIV 6yAeT N3roToBsieH B COOTBETCTBMMU C NPOEKTOM, npegocTtasnsieMoM B MU ueHTpoM npoekTupoBaHus. LTab6-kBapTupa [no-
6an TB HeceT OTBETCTBEHHOCTb 3a obecneyveHune Toro, 4Tobbl CMCTEMa MEHEA)XXMEHTa KayecTBa LieHTpa NpOeKTUPOBaHWSi COOTBETCTBOBaNa Tpebosa-
HusM ISO 9001:2008. Mpon3BOACTBEHHbIN LEHTP A0/HKHbIM 06pa3oM 060CHOBaN UCKIOYEHWNE, YKA3aB, YTO ero KJMEeHTOM aBMsieTCs WTab-kBapTupa
noban TB. Takum o6bpasom, nobon ceptudukat coorsetcTBua ang B ML, 6yaeT ccbinatbCs Ha BHYTPEHHEro 3aKa3yunka U He 6yaeT MMeTb HuKa-
KOF0 3HaYeHUs AN BHeLWHero kaveHTa MNMB, KOHeYyHOro rnosb3oBaTens 3aka3uyumka, KOTOpbI NOoKynaeT Nx TeneTpaHCcAsumio.

10.3 'no6an TB

Curyauyns:

Lita6-kBapTupa MMoban TB pacnpocTpaHsieT CBOK MPOAYKLMIO Yepe3 PO3HUYHYIO CeTb CobiTa KOHEYHOMY Mosib3oBaTtento. OpraHusauusi BHeapuna
ISO 9001:2008 B cBOel WTab-kBapTUpe 1 3aTpeboBana, UTobbl BCe ee 06bEKTbI BHEAPUIN CUCTEMY MEHEIXMEHTa KayecTBa B COOTBETCTBMM € ISO
9001:2008. Ha cerogHsILWHUI AeHb €ANHCTBEHHbIN 06BEKT, KOTOPbI HE BHEAPUT CUCTEMY MEHEeAXXMEHTa KayecTBa — 3To LleHTp npoekTupoBaHus. B
CBOEM pYKOBOZCTBE MO CUCTEME MEeHe[)KMeHTa KayecTBa wTab-keBapTupa Moban TB 3asBnseT, 4To BCe ee 06bekTbl cooTBETCTBYIOT ISO 9001:2008
1 opraHusaumns He npeanpuHUMaeT Kaknx-mbo UCKIIOYEHWNA.

CriopHbI# BOnpoc:
MoxeT nu Fnoban TV 3aaBnaTb 0 cooTBeTcTBUM ISO 9001:20087?

AHanns n BoeiBogbi
noban TB He MOXeT onpaBAaTb CBOM NpeTeH3nn Ha cooTBeTcTBME ISO 9001:2008, Tak kak MB oTBeYaeT 3a NPOeKTMpOBaHME N pa3paboTKy nNpo-
AyKTa n ero LleHTp NnpoeKkTMpoBaHMS He BHeAPU CUCTEMY MEHeAXXMeHTa KayecTBa, kKoTopas cooteetcrByeT ISO 9001:2008.

10.4 Pe3some

JMobaa koMnnekcHasa opraHusaumsa (Takas, kak noban TB) gonxHa 6bITb OCMOTPUTENIbHON B CBOEM 3asiBJIEHUN, UTO ee CUCTEMA MeHeaXMeHTa
KayecTtBa cooTBeTcTBYeT ISO 9001:2008. OpraHunsaumna HeceT OTBETCTBEHHOCTb Mo BceM TpeboBaHmsM ISO 9001:2008, koTopble MOFYT NOBAUATL
Ha CNOCOH6HOCTb OpraHmM3aunm NOCTaBASATb MPOAYKTbI, KOTOPble YAOBNETBOPSAOT TPebOBaHMAM NX KIMEHTOB, 3aKOHOAATENbHbIM U HOPMATUBHbBIM
TpeboBaHusaM. Mo3ToOMy, 4TOObI NpeTeHAOBaTb Ha cooTBeTcTBMe ISO 9001:2008 Ha KOPNOpPaTUBHOM YPOBHE, OHa A0/KHA obecneunTb, 4YTO6bI BCe,
OTHOCsILUMECS K Hell 06bekTbl, cooTBeTcTBOBanM ISO 9001:2008. OTaenbHble 06bEKTbI OpraHM3aLmm MoryT UCKIIOYUTL TpeboBaHUsl B paMKkax pas-
Aena 7 Ha OCHOBE TOro, YTO UX K/IMEHTOM ABNASIETCS ApYyroe oTAeNleHne Koprnopauuu, a He KOHeYHbI nonb3oBaTtenb. CepTudukaTbl COOTBETCTBUS,
ccblnatowmnecss Ha BHYTPEHHUX K/IMEHTOB, HE MMEIOT HEMOCPEACTBEHHOM LEHHOCTM ANS BHELWHUX K/TMEHTOB OpraHm3auuu.

Martepmansi, Bxoaswue B “lMakeT BBOAHbIX U BCMIOMOraTtesibHbiX AOKYMeHTOB no ISO 9000”, npeaocraB/ieHbl MO pa3pelleHnro

JZEX
ISO

International Organization for Standardization (ISO)
1, ch. de la Voie-Creuse

Case postale 56

CH-1211 Geneve 20

Switzerland

Email: central@iso.org

NS/

ABTOpCKMe nNpaBa npuHaanexar ISO.
PaspeweHne npepnocrasneHo 23.10.2009

| ISO/TC 176/SC 2/N 524R6 | © 1SO 2008 — Bce npaBa 3alwyLleHb! |

12 D[AlS]
Management www.das-management.info Ne1/11-12/2009



