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Llenb npe3eHTauun

Ha3Ha4yeHuMe HacToALWen Npe3eHTauunm:

" [IpegoctaBuUTb 0030p 3HAYUTENBHbIX
nameHeHun B ISO 9001:2015 no
cpaBHeHuto ¢ ISO 9001:2008
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Knio4yeBble nepcnekTuBbl

U3meHeHMe |ISO 9001 HeoOXoamMMoO Ans:

adalntTaunn K MEHAKLWNMCA rnobanbHbIM yCI1OBNAM

OTpaXkeHs BCE BO3pacTaloLen CNoXHOCTU cpea, B
KOTOPbIX (PYHKLMOHUPYIOT OpraHmM3aumm

NpeanocTaBneHns yCTONYMBOM OCHOBBLI ANs byayuiero

obecrne4yeHnst Toro, YTo HOBbIM CTaHAAPT OTpaXkaeT
NOTPeOHOCTN BCEX COOTBETCTBYIOLMX 3aUHTEPECOBAHHbIX
CTOPOH

obecrne4yeHnst COOTBETCTBUSA C APYrMMUK CTaHgapTaMu
CUCTEM MeHeIKMeHTa
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OCHOBHbIE U3MEeHeHusa

Ctpyktypa 13 10 NnyHKTOB 1 OCHOBHOW TEKCT AJ1 BCEX CTaH4apTOB
cuctem meHemxkmeHTta (CCM)

Nydlias npuMeHNMOCTb AN opraHuM3auunii, NPeaoCTaBNALWMX YCIyrn
1 Nonb3oBaTernien, He OTHOCSALLMXCS K NPOU3BOACTBY

TpebyeTca bonee YETKOE NOHMMaHME OpraHnU3aLMoHHON cpedbl «O4WNH
pasmMep He nNoaxoanT BCEM»

[MpoueccHbIn nogxon yKpenneH/bonee TO4HO onpeaeneH

[MoHATME NpeaynpexaalrLero AencTBms Tenepb paccMaTpmuBaeTcs Ha
NPOTSKEHMM BCEro cTaHaapTa NocpeacTBOM naeHTudukaumum u
CMSAr4YEeHNs pucka

TepMUH «JOKyMeHTMpOBaHHaAA MHdopMauns» 3aMeHAeT TEPMUHbI
«OOKYMEHTbI» N «3anncuny

TepMWH «ynpasneHne NnpogykTammn n ycnyramm, npeaoctaBnsiemMbiMm
N3BHE» 3aMEHSIET TEPMUHbI «3aKyMNKn/ayTCOPCUHM»

Ocoboe BHMMaHWe yaeneHo noncky BO3MOXHOCTEN N4 ynyylleHNd
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NameHeHusa B ISO 9001,
NpUHOCSsLne Bbiroay

* [loBbILLEHHOE BOBJIeYeHNE NNOepPCTBa,
PYKOBOACTBA B CUCTEMY MEHeKMeEHTa

* MblLLNeHne, OCHOBaAHHOE Ha pUcKax

" YNpOLLEHHbIN A3bIK, 0OLLAA CTPYKTypa U
TEPMUHbI

* [lpnBeaerHne nonutnkn v uernem CMK B
COOTBETCTBME CO CTpaTermen opraHmusauunm
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[MloTeHUManbHbIE Bbiroabl ANS
noJib3oBaTesns

= AKLIEHT Ha JOCTUXKEeHME 3annaHNpPoBaHHbIX
pe3ynbTaToB

* [ MOKOCTb JOKYMEHTUPOBAHHON NHd OpMaL K
" YnyJdlleHHoe yrnpaBrneHne pmckamm

" YnyJdlleHHoe ynpaBneHne npoLueccom,
npuBodsiLlee K yrydleHHbIM pe3dynbTatam

* [loBblLLEHWE YOOBETBOPEHHOCTH
notpeduteneun

= YaepxXaHune n NnoanbHOCTb NoTpebutenen
* YCoBepLIEHCTBOBaHME UMUOXKa N penyTaumn
= [JoBbILLEHNE OOBEPUS ‘
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KnioyeBble npeumyLlecTBa
CTPYKTYpPbI U3 OOLLMX NYHKTOB

Bbbina pa3pabdboTtaHa HoBast obuiasa CTpyKTypa

* Bce ctaHgapTbl cMcteM MeHemxkmeHTa ISO oyayT
BbIrMA4eTb OAMHAKOBO U MMETb OOVHAKOBYHO
CTPYKTYPY (HekoTopble OTKITOHEHUS)

* bonee addekTnUBHA ANs 0bpalleHNs C MHOTMMU
TpeboBaAHNSIMN CUCTEMbI MEHEKMEHTA

= [IpepocTaBngeT BO3MOXHOCTb MHTErpaumm
CUCTEM MEHEeIKMEHTa

» CTaHgapTM3aLuuns OCHOBHbIX onpeaeneHni
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CtpykTtypa ISO 9001:2015
(1/3)

1 O6nactb npumeHeHusa 2 HopmaTuBHbIe cCbIKM 3 TepMUHbI U

onpeaeneHus

4 OpraHu3auumoHHasa cpeaa

3)

4.1 loHuMaHMe opraHmMsaunm n ee opraHn3aumMoHHOW cpeabl

4.2 TloHMMaHne NoTPebHOCTEN N OXUOAHUN 3aUHTEPECOBAHHbIX
CTOpPOH

4.3 OnpepneneHue obnactm NPUMEHEHNS CUCTEMbI MEHEXKMEHTA
KayecTBa

4.4 Cncrtema MeHeg)XMEHTa KadecTBa U e€ npoLuecchl

IlnpepcTtBO

5.1 JlngepcTBo 1 NpUBEPXKEHHOCTb

5.2 lNonutnka

5.3 OpraHusauuoHHbIE POSiN, OTBETCTBEHHOCTN U NOSTHOMOYUS

NMnaHnpoBaHue

6.1 [encrteusi, Heobxoanmble Ans obpalleHnsa ¢ puckamm 1
BO3MOXXHOCTAMM

6.2 Llenn B obnactun kavyecTBa 1 NNaHMpoOBaHUE ANS UX OOCTMKEHUS

6.3 [1naHMpoBaHMe N3MEHEHUU

8



ISO/TC 176/SC 2/ N1282

CtpykTtypa ISO 9001:2015
(2/3)

7 lMopAaepxka
7.1 Pecypchl
7.2 KOMMNETEHTHOCTb
7.3 OcBegOMNEHHOCTb
7.4 KoMMyHUKaunu
7.5 [JokymeHTUpoBaHHaa nHdopmauung

8 Onepauun
8.1 OnepaunoHHoe nnaHupoBaHUE 1 ynpasrneHue
8.2 TpeboBaHus K npoayKram 1 ycryram
8.3 [llpoekTnpoBaHue n paspaboTka NPoaYKTOB U yCnyr

8.4 YnpaBneHue npoueccamMmu, NnpoaykTaMmu n ycriyramu,
npeanocTaBnsieMbiMU N3BHE

8.5 [llponsBoacTBo 1 okasaHue ycnyr
8.6 BbINycK NpOAYKTOB U yCnyr
8.7 YnpasneHue HeCOOTBETCTBYHOLLUMMN BbIXogaMU
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CtpykTtypa ISO 9001:2015
(3/3)

9 OueHka (pyHKLMOHMNPOBaAHUSA
9.1 MOHUTOPWHI, N3MEPEHUSA, aHaNM3 N OLEHKa
9.2 BHYTpeHHUU ayauT
9.3 AHanus co CTOpPOHLI pyKkoBOACTBA

10 Yny4yweHue
10.1 OOwme NonoxXeHus
10.2 HecoOTBETCTBUA U KOPPEKTUpYIOLLNE OENCTBUSA
10.3 [llocToAHHOE yny4llieHune

10
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O6wasn cTpyktypa n gononHeHus ISO 9001:2015

4 9 OueHka
—»| 6 —» — — —»
OpraHusauuoH [«» 5 JlugepctBo MnaHnpoBaxue 7 Noppepxkka 8 Onepauuun byHKLIMOHMpPOBa 10 YnyuweHue
HaaA cpeaa HuA
4.1 NoHumaHune 5.1 6.1 7.1 %iepauuouﬂoe Niouwropuur, 10.1
OpraHu3aUMoHH Jnpepcteo n Pucku n Pecypcbl nnaHMpoBaHue u U3MepeHus, Obwwe
o cpeAbl ob6si3aTenbcTBa BO3MOXHOCTHN + ynpaenenve aHanu3 n NonoXeHus
+ 7.2 + 10.2
4.2 6.2 [ e e 9.2 HecooTtBeTcTBY
3auHTepecoBaH Elfl.gnwmxa I'I'nauuposauue BHyTpeHHUI an
Hble CTOPOHbI + ayaut KOPPEKTUpYoLY
v v 7.3 v
43 5.3 OCBEAIOMIEHHOCTL 9.3 103
O6nactb OpraHu3aumoHHbIe AHanus co :
npuMeHeHus ponu, v CTOPOHbI I'Iocmﬂ:n;oe
+ OTBETCTBEHHOCTb U pykoBoacTBa yny eHue
nonHomouus
7.4 KomMyHuKaumm
4.4
CMK v
7.5
[ OKYMEeHTMPOBaHH
as uHgopmaums
¥ ¥
7.1.2 NepcoHan 9.1.2 ..
YaoBneTBOpEéHH
ocTb
+ notpe6urtenen
+ 7.1.3 + +
UHdpacTpykTypa
?Iﬁauu oBaHme CwMm. cnepylowmi 9.1.3 AHanu3 n
usmeuguuﬁ + LELE] e

7.1.4 Cpepa ans
pyHKLUMOHMpPOBaH
1A npoueccos

v

7.1.5 Pecypcbl gns
MOHUTOPUHIa U
U3MepeHun

v
7.16

OpraHu3auuoHHble
3HaHus

11
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O6wasn cTpyktypa n gononHeHus ISO 9001:2015

8 Onepauuu

v

v

8.1 OnepauunoHHoe
nnaHupoBaHue U ynpaeneHue

'

v

8.3 MpoekTtnpoBaHue n
pa3paboTka NpoAyKTOB U
ycnyr

8.4 YnpaBneHue BHEWHUM
obecnevyeHnem
npoLeccoB, NPOAYKTOB 1

.

s

v

ycnyr
v

8.5 NMpousBoAcTBO U
npepocTaBneHue

8.6 Bbinyck npoAyKToB 1 ycnyr

8.2 Tpe6oBaHUA K NpoAyKTam
n ycnyram

8.3.1 O6wme nonoxeHus

8.4.1 O6wwme NonoxeHus

ycnyr
v

v

v

v

v

8.5.1 YnpaBneHue
NPoVU3BOACTBOM U
npegocTaBrieHueM

8.7 YnpaBneHue
HeCOOTBETCTBYHOLMMU
BbIXoAamMu

8.2.1 KommyHukaumm c
norpeéutTensamm

8.3.2 MnanupoBaHue
NPOEKTUPOBaHUA 1
pa3paboTku

8.4.2 Bug v 06em
ynpaBneHus

yenyr
v

v

v

v

8.5.2 UpeHTndmkaumsa
W npocnexvBaeMocTb

8.2.2 Onpenenexune
TpeboBaHMA K NpoayKTam U

8.3.3 BxoaHble faHHble
NPoeKTUPOBaHUA U
pa3paboTku

8.4.3 UHdhopmauma ansa
BHELIHUX NOCTaBLUNKOB

v

ycnyram
v

8.2.3 AHanu3s Tpe6oBaHuiA,
CBSi3aHHbIX C NPOAYKUUENn U
ycnyramm

v

v

8.3.4 MeToabl ynpaBneHus
NPOeKTUPOBaHMEM U
pa3paboTkon

v

8.2.4 U3meHeHus B
Tpe6oBaHMAX K NpoAyKTam U
ycnyram

8.3.5 BbixogHble AaHHbIe
NPOEKTUPOBaHUA U
pa3paboTku

v

8.3.6 UsmeHeHus B
NPOEKTUPOBAHUM U
paspaboTtke

8.5.3 Co6CcTBEHHOCTb
notpeéutenen m
BHELUHUX
NOCTaBLUMKOB

v

8.5.4 XpaHeHue

¥

8.5.5 [lercTBUA nocne
nocTaBKun

v

8.5.6 YnpaBneHue
M3MEHEeHUAMU

12
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v

7.1.5
Pecypcbl ans
MOHWUTOPUHra 1
U3MepeHun

v

7.1.6
OpraHu3aunoHHbIe
3HaHuA

\\4

7.2
KomMneTteHTHOCTL

!

7.3
OcBeaOMNEHHOCTb

!

7.4
KomMyHuKkaLmum

!

7.5
[lokymeHTMpoOBaHHa
A nHdopmaumsa

\

9.2
BHyTpeHHU
ayaut

O
AHanus co

CTOPOHbI
L pykoBogcTBa—

Nnanupyn Nenan [poBepsan Yny4wan
4 9
5 6 7 8 OueHka 10
09;::'23:61“;0“ JlnpepcTteo MnanuposaHue MNoanepxka Onepauun ¢yHKUMOHMPOB Yny4dweHue
aHusA
1 v v v 10.1
MoHnmanve 5.1 .04 7.1 8.1 ;
7 ‘ OenctBua no Pecypcbl Onepa MoHuTopumHr, Obwue
opraHv3aLUnoHHOM LIMOHHOE
P u og:?:g::&:a OTHOLLEHWIO K \l/ nnauelpoaauue 5 n3mMepeHus, NonoXeHus
I S‘E puckam u ynpaBnexue aHanus u oueHka
7.1.2
= MepcoHan v 10.2
3auHTepecoBaHH 5.2 P - HecooTBeTcTBUS
ble CTOPOHbI Monutuka 5.2 Vv Cwm. cneayrowwin 912 _ "
Lienu B o6nactu 7.1.3 cnana YAoBneTBOpéHHO KOppeKTupyolmne
23 \l/ KavecTBa u MHdpacTpykTypa CiE . AencrTeus
o6nactb 5.3 nnaHupoBaHue norpe6urene
npuMeHeHust OpraHn3aLmMoHHbI EI —
e ponu, 7.1.4 .
OTBETCTBEHHOCTb n 6.3 Cpena ans 9.1.3 MocTosiHHOE
4.4 ¥ nonHoMouus naHvposanue hYHKUMOHMPOBaHU AHanm3 n oueHka ynyueHue
CMK U3meHeHun A npoueccoB
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4
OpraHun3saumoHHas
cpepa

v

4.1
NMoHnmaHune
OpraHu3auMoHHOM1

cgefgl

4.2
3anHTepecoBaHHbIe
CTOPOHDI

Z3
O6nacTtb

B S

4.4
CMK

MyHKT 4.1

Onpepnenute BHELIHWE W BHYTPEHHNE acreKThl,
OTHOCALLMECSH K Ballen opraHn3aumn, a Takke K ee
cTpaTterM4eckomy HanpasJieHM o

14
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4
OpraHn3auunoHHas
cpeaa

v

4.1
MoHnmaHue
OpraHu3auMoHHOM1

cﬂefbl

4.2
3anHTepecoBaHHbIe
CTOPOHbI

a3

OonacTtb
NnpUMeHeHus

\i

4.4
CMK

MyHKT 4.2
oeHTndnunpymnte CoOoOTBETCTBYHOLWME 3aUHTEPECOBAHHbIE
CTOPOHbI U NX COOTBETCTBYIOLWME TpeboBaHUS

15
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4
OpraHun3auuoHHas
cpeaa

v

4.1
MoHnmaHue
OpraHu3auMoHHOM1

cgefy

4.2
3anHTepecoBaHHbIe
CTOPOHbI

Al

OonacTtb
NnpUMeHeHus

2

4.4
CMK

NyHKTEI 4.3 M 4.4

TpeboBaHue k obnacTn NpUMEHEHNs Tenepb ny4ylle
onpeaeneHo, AOMKHbI ObITb JOKYMEHTUPOBaHbI U YYTEHbI:

BHELWWHNE N BHYTPEHHUE aCleKTbl

TpeboBaHMA COOTBETCTBYOLMX
3anHTEpPECOBAHHbLIX CTOPOH

OXBayeHHble 06NacTbo NPOAYKTLI U YCIyrn (Takxke
OOIKHbI ObITb YKa3aHbl B 06nacTm)

BO3MO>XHOCTb NMPUMEHEHNS1 onpeaenéHHbIX
TpeboBaHUN

00OCHOBaHMeE Kaxgoro criyyasi, Korga HeBO3MOXKHO
NPUMEHUTb TpeboBaHne (UCKITIOYEHNE)

16
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9
4
5 6 7 8 OueHka 10
OPP:-:::';:;V;OH NinpepctBO MnaHupoBaHue Mopaepxka Onepauun pyHKLMOHMpPOB YnyuweHue
aHusA
4y \ v v s
MNMoHumaHue 54 6.1 7.1 8.1 9.1 O6wme
OpraHM3aLMoOHHOM INupepcteo u OenctBua no Pecypchli OnepaunoHHoe MOHMTOpHHT, nonoxeHus
cpeabl obsasatenbcTBa OTHOLUEHMIO K \l/ nnaHupoBaHue u n3MepeHus,
\l/ pvckam n 712 ynpasneHue aHanus n oueHkKa
4.2 . Vv 10.2
3auHTepecoBaHH 5.2 [lepcauan N HecooTtBeTcTBUSA
ble CTOPOHbI MNonutuka 5.2 v Cwm. cnepyrowmn 912 "
A Lienu B o6nactu 7.1.3 cnana YRoBneTBopéHHo KOppeKTupyowme
43 \l/ KayecTBa u MHdpacTpykTypa CTb 5 aencreua
Ob6nacTb 5.3 nnaHupoBaHue noTpeourTenen
NpUMeHeHus OpraHu3auMoHHbIe EI, \l,
\l, ponu, 63 7.14 10.3
OTBETCTBEHHOCTb U MNaHMDOBaHMe Cpena ans 9.1.3 MocTosiHHOE
4.4 NoNHOMOo4MsA p o ¢byHKLMOHNpPOBaHM AHanus n oueHka ynyulieHuve
CMK UsmeHeHnn A npoueccoB

v

7.1.5
Pecypcbl ans
MOHWUTOPUHra 1
U3MepeHun

v

7.1.6
OpraHusaumoHHble
3HaHuA

\\4

7.2
KomMmneTeHTHOCTb

!

7.3
OcBeaOMNEHHOCTb

!

7.4
KomMyHuKkaLmum

!

7.5
[ oKkyMeHTMpOoBaHHa
A nHdopmaumsa

\

9.2
BHyTpeHHU
ayaut

O
AHanus co

CTOPOHbI
L pykoBogcTBa—

17
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5
JIinpepctBO

A4

51
INnpepcTBO U
ob6s3aTenbCcTBa

5.2
Monutuka

\

5.3
OpraHVISGLIVIOHHbIe
ponu, oTBEeTCTBEHHOCTb
U NOJTHOMO4YuUsA

MyHkT 5.1.1
JlngepcTBO OOMKHO:

obecneunBaTb NMPUHATNE OTBETCTBEHHOCTU 3a PE3YJIbTaTUBHOCTb
cncrtemMmbl MEHEI)KMEHTA KayeCTBa

obecneuymBatb, YTO NONUTMKA M LeNn B obnacTtu kadecTea
COBMECTUMbI C OpraHn3aLmMoHHON Cpeaon U cTpaTermdeckum
HanpaBfieHMeM opraHusauunm

obecneumnBatb nHTErpauunto TpedbosaHnm CMK B 6usHec-npoueccsl
opraHmsaumm

CNoco6CTBOBATbL UCMOMb30BaHMIO NPOLIECCHOro Nnoaxoaa u
MbILLNIEHNS, OCHOBAHHOTO Ha pucKax

obecneumBatb goctmxkeHne CMK HaMeYeHHbIX pe3yrnsTaToB

NpuBrekaTtb, HanpaenATb U NogaepXXmBaTb NepcoHan angd
obecneyeHns ero Bkraga B pesynsratmsHoctb CMK

nogaepXuBaTb COOTBETCTBYIOLMX PYKOBOAUTENEN
cnocobcTBOBaTb YNYy4LLIEHUIO

MyHkT 5.1.2

BbiclLee pykoBOACTBO AOMKHO obecneynBaTh yaOBNETBOPEHHOCTb
noTpebuTenen NOocCpeacTBOM:

onpedeneHns n BoiMNONHeHU TpeboBaHU NnoTpebutenen u
MPMMEHNMbIX 3aKOHOAATENbHbIX U PErynmpyoLwwmnx TpedoBaHUN

o6pau.|,eH|/|ﬂ C pnckamMm " BO3MOXHOCTAMMU

nogaepXaHust OpueHTauum Ha COOTBETCTBUN MPOAYKTOB U YCIyr
TpeboBaHuaM notpebutenen n gpyrum TpeboBaHnaM

18
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5
JIinpepctBO

V

5.1
JNlnpepcTteo n
obs3aTenbCcTBa

5.2
Monutuka

v

5.3
OpraHu3auuoHHbIe
ponn, OTBETCTBEHHOCTb
1 NONHOMOuUs

MyHKT 5.2

UéTkoe TpeboBaHMe NPUMEHATb MOSIUTUKY

19
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5
JNinpepcTBO

A4

5.1
JIlnpepcTteo n
obssaTenbCTBa

5.2
Monutuka

v

5.3
OpraHVISGLII/IOHHbIe
ponu, oTBEeTCTBEHHOCTb
U NOJTHOMO4YuUsA

MyHKT 5.2

= YETKOoe TpeboBaHme NpuMeHsITb NOSIUTUKY

MyHKT 5.3

» HeTkoe TpeboBaHue, YToObl COOTBETCTBYIOLLME POSIU
ObinNu pacnpeneneHsl, 4oBeAEHbI 40 CBeAEHNA U
MNOHATHI

= OTcyTcTBME TpeboBaHNSA O Ha3HaYeHUM
onpeaenéHHoro NnpeacTaBMTens pykoBOACTBA;
OTBETCTBEHHOCTb 3a Ha3Ha4YeHWe 1 ynpasBneHue
Tenepb NEXUT Ha BbICLLEM PYKOBO/CTBE

= TpeboBaHue 06 onpeageneHnm oTBETCTBEHHOCTU U
NofIHOMoYMI anst obecrnevyeHna NonyvYeHus
npoueccamMm HaMeYEHHbIX BbIXOJ0B

20
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9

4
5 6 7 8 OueHka 10
OPP:-:::':?’::;OH NinpepctBO MnaHupoBaHue Mopaepxka Onepauun pyHKLMOHMpPOB YnyuweHue
P aHusA
MoHumatme o Gl 8.1 9.1 06
5.1 o P . wue
OpraHU3aUMoHHOM NuaepcTso U BeHcErang ecypcebl OnepauuoHHoe MOHMTOPMHT, NonoxXeHus
€ t obsAsaTenLcTBa e v P usmepeHus
|uq/nh McKaMm u '
p 712 ynpasneHue aHanus n oueHkKa
4.2 o Vv 10.2
3auHTepecoBaHH 5.2 [lepcauan N HecooTBeTcTBUSA
ble CTOPOHBI MonuTuka 6.2 Vi Cwm. cneaylowmii OeleZes "
A Lienu B o6nactu 7.1.3 cnana YRoBneTBopéHHo KOppeKTupyowme
4%3 \[/ KavyecTBa u MHdpacTpykTypa = . aencreus
Ob6nacTb 5.3 NNaHMpoBaHue norpe6urenen
npUMeHeHus OpraHu3aumnoHHbI E I . \l,
\l’ e ponu, 7.1.4 10.3
OTBETCTBEHHOCTb n 6.3 Cpegna ans 9.1.3 MocTosiHHOe
4.4 ¥ NONHOMOUMS ’Li:n”;z:i?’l}"e hYHKUMOHUPOBaHU AHanm3 n oueHka ynyueHue
CMK Al npoueccos

v

7.1.5
Pecypcbl ans
MOHWUTOPUHra 1
U3MepeHun

v

7.1.6
OpraHusaumoHHble
3HaHuA

\\4

7.2
KomMmneTeHTHOCTb

!

7.3
OcBeaOMNEHHOCTb

!

7.4
KomMyHuKkaLmum

!

7.5
[ oKkyMeHTMpOoBaHHa
A nHdopmaumsa

\

9.2
BHyTpeHHU
ayaut

O
AHanus co

CTOPOHbI
L pykoBogcTBa—

21




ISO/TC 176/SC 2/ N1282

6
NMnaHupoBaHue

v

6.1
DenicTtBUA no
OTHOLLEHUIO K pUCKaM U
BO3MOXHOCTAM

v

6.2
Llenu B o6nactu
KayecTBa 1

nnauuﬁosauue

6.3

NMnaHupoBaHue
M3MEHEeHUMn

NMyHKT 6.1

* YyuTbiBas YNOMSHYTbIE acCnekTbl U COOTBETCTBYOLLNE
naeHTMMLNPOBaHHbIE TPeOoBaHNSA 3aUHTEPECOBaHHbIX
CTOPOH (4.1 n 4.2), HaCTOALWMN NYHKT TpeobyeT
onpeaeneHns PUCKoB 1 BO3MOXHOCTEN, KOTopble
Hy>KOatoTcs B obpalleHun, AENCTBUN, KOTOPbIE
Heob6Xx04MMO OCYLLECTB/IATb, U OLEHKU
PEe3yNbTaTUBHOCTU 3TUX AENCTBUN
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6
MnaHupoBaHue

v

6.1
OenctBus no
OTHOLLEHUIO K pUCKaM 1
BO3MOXHOCTAM

v

6.2
Llenu B obnactu
KayecTBa 1

nnanuﬁosauue

6.3

MnaHnpoBaHue
M3MEHEeHUNn

MyHKT 6.2

Llenn gomKHbl:

* ObITb OnpeaenieHbl A NPoLLeccoB, OTHOCALLIMXCS K
CMK

* BbITb COrnacoBaHHbLIMU C TpebOBaHNAMU NOTPedUTENen
" UMETb OTHOLLEHME K COOTBETCTBUIO MPOAYKTOB U YCIyr

" MOABEPraTbCa MOHUTOPUHIY, AOBOAUTLCA A0 CBEAEHUSA
nepcoHasna n 0bHOBNSATLCS
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6
NMnaHupoBaHue

Vv

6.1
OencTteusa no
OTHOLUEHUIO K pUCKaM u
BO3MOXHOCTAM

v

6.2
Llenn B o6nactun
KayecTBa u
naaHupoBaHue

6.3
MnaHupoBaHue
N3MEHEeHUMn

MyHKT 6.3

*13ameHeHns CMK gosrkHbl 6bITb OCYLLECTBNEHDI
nriaHOMEpPHbIM 0Opa3om

=CTanaapT Obin npeobpasoBaH, YTOObLI MO3BOMNUTL
opraHusaumsiM aganTupoBaTbCs K MU3MEHSIOLLENCH cpeae
NN yCNoBUSIM

[TpnmeyaHme: BaxkHo 3HATL, YTO N3MEHEHUS
paccMaTpuBatloTCA B CrieayroLmnx NyHKTax:

» [lyHKT 6.3 - [naHupoBaHne/BHeOpeHNE N3MEHEHUI B
CMK

» [1lyHKT 7.1.6 — OpraHmM3aunoHHbIE 3HAHUS- YYET
N3MEHSIOLWMXCA NOTPEDHOCTEN N TEHOEHUUI B
OTHOLLUEHUN 3HAHUN

= T[lyHKT 8.1 — YnpaBneHue onepaunoHHbIMM
N3MEHEHUNSAMMU, 3annaHUPOBaAHHbLIMA U
HenpeayCMOTPEHHbIMU

* [1yHKT 8.5.6 — YUYET n3aMeHeHUI, BIINAIOLLNX Ha NPOAYKTbI
n ycnyru
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9
4
5 6 7 8 OueHka 10
OPP:-:::';:;V;OH NinpepctBO MnaHupoBaHue Mopaepxka Onepauun pyHKLMOHMpPOB YnyuweHue
aHusA
4-\1/1 v v v 101
MoHumatne 5.1 ﬂeﬁc?éluﬂ no Pegy;l)cu o o o O6ume
7 nepaumoHHoe
opraursauu?uuou og:?:g::;:a OTHOLUEHMIO K N nnaH':lpL:‘)BaHMe u Mug:;;:?qn:r’ [ONOKeHNY
Pq/ﬂb puckam u 712 ynpaseneHue aHanus n oueHka
4.2 e Vv 10.2
3auHTepecoBaHH 5.2 llepcgian - HecooTeeTcTBUA
ble CTOPOHbI MNonutuka 5.2 W/ Cwm. cnepyrowmn 912 "
A Lienu B o6nactu 7.1.3 cnana YRoBneTBopéHHo KOppeKTupyowme
4%3 \[/ KavyecTBa u MHdpacTpykTypa = . aencreus
Ob6nacTb 53 nNNaHMpoBaHue norpe6urenen
npUMeHeHus OpraHu3aumoHHble E I i
\l’ ponu, 7.1.4 10.3
OTBeTCTBEHHOCTL M | 6.3 Cpena ans 9.1.3 MocTosiHHOE
4.4 nonHomoums naxuposaine (hyHKLUMOHUPOBaHM AHanu3 1 oLeHKa ynyuiweHue
CMK UsmeHeHnn A NpoueccoB

v

7.1.5
Pecypcbl ans
MOHUTOPUHIa 1
U3MepeHun

v

7.1.6
OpraHusaumoHHble
3HaHuA

4

7.2
KomMmneTeHTHOCTb

v

7.3
OcBeaOMNEHHOCTb

v

7.4
KomMyHuKkaLmum

!

7.5
[ oKkyMeHTMpoBaHHa
A nHdopmaumsa

\

9.2
BHyTpeHHU
ayaut

O
AHanus co

CTOPOHbI
L pykoBogcTBa—
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7
Moppepxka

v

7.1
Pecypchbl

\2

7.1.2
MepcoHan

v

7.1.3
UHdpacTpykTypa

7.1.4
Cpena ans
(pyHKLIMOHMpPOBaHUS
npoueccoB

v

7.1.5
Pecypcbl ans
MOHUTOPUHIa U
N3MepeHUn

v

7.1.6
OpraHu3sauMoHHbIe
3HaHuA

v

7.2
KomMmneTeHTHOCTb

v

7.3
OcBeaAOMNEHHOCTb

v

7.4
KommyHukaumm

v

7.5
HdokyMmeHTUpoBaHHas
MHdopmauus

MyHKT 7.1

Heobxoanmo Hanuune agekBaTHOro Konm4yecTsea
pecypcoB, YToObl obecneunTsb pesynsratnBHocTb CMK.
PaccmoTpeHune pecypcoB Tenepb BKIOYAET B cebs:

BHYTPEHHME pecypchl

BHELLHWX MOCTaBLLMKOB

nepcoHan

pecypcbl AN MOHUTOPUHIa U U3MepeHUI

OpraHn3aunoHHbIe 3HaHUS, HeobxoauMble Ons
obecneyeHuns, YTo NpoLeCChl NPeaoCTaBnsOT
COOTBETCTBYHOLLME NPOAYKTbI N YCNYTY

BHELLHNE KOMMYHUNKaL N
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7
Moppepxka

v

7.1
Pecypchbl

v

7.1.2
MepcoHan

v

7.1.3
UHdpacTpykTypa

7.1.4
Cpepa gnsa
¢pyHKLIMOHMpPOBaHUS
npoueccoB

v

7.15
Pecypchl ans
MOHMUTOPUHIa u
U3MepeHun

v

7.1.6
OpraHu3auMoHHbIe
3HaHuA

Y

7.2
KomneTeHTHOCTb

v

7.3
OcBeaOMINEHHOCTb

\

7.4
KomMmyHukauumn

\

7.5
[ oKymMmeHTMpoBaHHasA
MHcdopmMauus

NMyHKTBI 7.3 K 7.4

CoOTBETCTBYIOLWNW NEPCOHAr, BbiNONHALLWNK paboTy noa
KOHTPOJSIEM OpraHu3aumn, JormkeH obnagartb
OCBEAOMIIEHHOCTbIO U KOMMYHUKaAUUAMN (BHYTPEHHUMU U
BHeLHUMM) 0 CMK 1 Bbirogax ot ynyudweHus
doYHKLUNOHMPOBAHUA
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7
Moppepxka

\

7.1
Pecypchbl

v

7.1.2
MepcoHan

v

7.1.3
UHdpacTpykTypa

7.1.4
Cpepna ans
¢hbyHKLIMOHMpPOBaHUA
npoueccoB

v

7.1.5
Pecypcbl ans
MOHUTOPUHIa U
U3MepeHun

v

7.1.6
OpraHu3saumoHHble
3HaHuA

Y

7.2
Competence

\

7.3
OcBegOMNEHHOCTb

!

7.4
KomMyHuKkauumn

v

7.5
JloKkymMeHTMpOoBaHHas
UHd opMauus

MyHKT 7.5.1

TpeboBaHus, BbICTaBNsiEMble paHEE K PYKOBOACTBY MO
KayecTBY, ObINN pacluMpeHbl U caenaHbl bonee rmbknmu,
4YTOObI MNO3BONUTb NCNOMNb30BaHNE OOKYMEHTUPOBAHHOM
nHpopmauun, HeobxoanMonm ANa CUCTEMbI MEHEQ)KMEHTA
KadecTBa

MyHKT 7.5.2

PaclwwimnpeHHble TpeboBaHUA K pa3paboTke 1 akTyanusauum
OOKYMEHTMPOBaAHHOU MHJOpMaLUn, Hanpumep, onncaHue,
doopmart 1 NpUrogHoCTb

MyHKT 7.5.3

YnpaBneHne JOKyMeHTUpPOBaHHOW MHGOpMaLIMEN —
Tenepb B OTKPbITON oopMe BKIHOYaeT
KOHpMOeHUManbHOCTb, LLefTIOCTHOCTb 1 O0CTYN
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9

4
5 6 7 8 OueHka 10
OPP:-:::':?’::;OH NinpepctBO MnaHupoBaHue Mopaepxka Onepauun pyHKLMOHMpPOB YnyuweHue
P aHuA
4}1/1 \J/ \l/ \l/ 10.1
' 6.1 7.1 :
Monnmanne 5.1 DevicTBUA no Pecypchbl One o oy Obuwue
OpraHM3aUMOHHOM NupepcTeo U nepaunoHHoe MonuTopuHr, nonoxeHus
€ t obsAsaTenLcTBa coe v P usmepeHus
|uq/nh MCKaM M '
p 712 ynpaBneHue aHanus u oueHka
4.2 T Vv 10.2
3auHTepecoBaHH 5.2 Japcouan N HecooTBeTcTBUS
bl CTOPOHb! Monutuka 6.2 Vi Cwm. cnenylowuii 912 n
A Lienu B o6nactu 7.1.3 cnana YRoBneTBopéHHo KOppeKTupyowme
4%3 \[/ KavyecTBa u MHdpacTpykTypa = . aencreus
O6nacTtb 5.3 nNNaHMpoBaHue norpebutenen
npUMeHeHus OpraHn3aunoHHbI E I i \l,
\l’ e ponu, 7.1.4 10.3
OTBETCTBEHHOCTb n 6.3 Cpena ans 9.1.3 MocTosiHHOE
4.4 ¥ NoNHOMOuMS ’Li:n”;z:ii}"e hYHKUMOHUPOBaHU AHanm3 n oueHka ynyueHue
CMK Al npoueccos

v

7.1.5
Pecypcbl ans
MOHWUTOPUHra 1
U3MepeHun

v

7.1.6
OpraHusaumoHHble
3HaHuA

\\4

7.2
KomMmneTeHTHOCTb

!

7.3
OcBeaOMNEHHOCTb

!

7.4
KomMyHuKkaLmum

!

7.5
[ oKkyMeHTMpOoBaHHa
A nHdopmaumsa

\

9.2
BHyTpeHHU
ayaut

O
AHanus co

CTOPOHbI
L pykoBogcTBa—
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4
OpraHusaumoHHas
cpeaa

JIlnpepcTtBO

5 6

MnaHnpoBaHue

7
Moppepxka

9

8 OueHka 10
Onepauum (byHKLIMOHUPOBAHU YnyulweHue
A

'

8.1 OnepaumnoHHoe
nnaHupoBaHue 1
ynpaBneHue

'

8.3 NpoekTnpoBaHue n
pa3paboTka npoayKkToB
u ycnyr

8.4 ynpaane‘u’ue BHELWHAM
obecneyeHuem
npoLeccoB, NPOAYKTOB U
ycnyr

L §

'

8.5 NpoussoacTBo U
npepocTaBrieHne ycnyr

8.6 Bbinyck npoAyKToB U

ycnyr
v

8.5.1 YnpaBnenne
npou3BoACTBOM U
npegocTtaBneHnemM

ycnyr

8.7 YnpaBneHue
HEeCOOTBETCTBYHOLUMU
BbIXO4aMM NpoLieccoB

v ¥ v
GEToncstat e T

v v v
8.2.1 KommyHukauum c ﬁg&igﬂ::ﬁg:ii":e 8.4.2 Bug n o6bEém
notpebutensmm pazpa6oTku ynpasneHus

v v v

8.5.2 UpeHTUdMkaumsa n
NpPoOCNeXnBaeMocCTb

8.2.2 OnpepeneHune
TpeboBaHUMN, CBA3aHHbIX
C npoAayKuuen u ycnyramm

v

8.2.3 AHanus
TpeboBaHUM, CBA3aHHbIX
C NpoAyKuuen v ycnyramm

v

8.3.3 BxogHble faHHble
NPOEKTUPOBAHUS U
pa3paboTku

8.4.3 Undpopmauumsa ans
BHELHUX NOCTaBLNKOB

v

8.3.4 MeToabl
ynpasneHus
NPOeKTUPOBaHMEM U

8.2.4 N3meHeHuna B
TpeboBaHUsAX, CBA3AHHbIX
C NpoAayKuuen u ycnyramm

8.3.5 BbIXOOHLIE
AaHHbIe
npoeKkTupoBaHuUA n

8.3.6 UameHeHun B
NPOEKTUPOBaAHUU U
pa3paboTke

8.5.3 CobCcTBEHHOCTb
norpeéutenen n
BHELLUHUX NOCTaBLUKOB

v

8.5.4 XpaHeHue

v

8.5.5 [lencTBus nocne

NnoCTaBKH
v

8.5.6 YnpaBneHue
U3MeHeHUsAMu
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8 Onepauun

v

8.1 OnepaumoHHoe
nnaHupoBaHue n
ynpaBneHue

v

8.2 Tpe6oBaHuA k
npogykTam u ycryram

v

8.2.1 KommyHukauum c
notpe6utensammu

v
[8.2.Z0npepenenne
TpebGoBaHUN, CBA3aHHbIX
C npoAayKuueun n

8.Z.3 AHann3
Tpe6GoBaHUN, CBA3aHHbIX
C npoAayKuueun n

8.Z.2 IaMeHenns B
TpeboBaHUsX,

CBA3aHHbIX C
L npoaykuuein v ycnyramu |

MNMyHkT 8.1.b

» yéTKoe TpeboBaHne B OTHOLLEHUM pa3paboTku
KpuTepmes Ansa npoLeccosB

NMyHKT 8.2.1

= 0cobble acnekTbl A8 PaCCMOTPEHUSA Tenepb CBA3aHbI
C: KOMMYHUKaUMAMU C noTpebuTtensamuy,
COBCTBEHHOCTbLIO NOTPEOUTENEN N AENCTBUSIMUN B
criydae HacTynfieHna HenpeaBnaNMbIX OOCTOSATENLCTB

MNMyHKT 8.2.2

» OnpepgeneHue TpeboBaHnN, TpebyeTca BHeOpPEHME
npouecca U YETKO yKa3dbiBaeT Ha 000CHOBaHME xanob
Ha npeafiaraemMble NPOAYKTbl NN YCRYrn
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8 Onepauun

N

8.3 lNpoekTnpoBaHue u
pa3paboTka NpoayKToB
n ycnyr

v

8.3.1 O6wue
NOJIOXKEeHUs

v

8.3.2 NnaHupoBaHune
NPOEKTUPOBAHMUA U
pa3paboTku

v

8.3.3 BxoaHble AaHHble
NPOEKTUPOBAHUA U
pa3paboTku

8.3.4 MeToabl
ynpasneHus
NPOEeKTUPOBaHMEM U

8.3.5 BEIXOAHbIE
OaHHble
NPOEeKTUpPOBaHUA U

8.3.6 UameHeHun B
NPOEeKTUPOBAHUMU U
pa3paboTtke

MyHkT 8.3

Hactoawmn pasgen o npoekTMpoBaHUM 1 paspaboTke npoayKToB
N ycnyr OblS CyLWeCTBEHHO U3MEHEH W YNPOLLIEH:

MyHKT 8.3.2

» [1yHKT «[1poekTnpoBaHune n paspaboTtka» 6bin
PECTPYKTYPM3NPOBaH, YTOOLI NO3BONUTL NpUMeHeHne bornee
NPOLECCHO-OPNEHTMPOBAHHOIO Noaxoaa

» [1o/mKHO yy4nTbIBaTbCA BOBNEYeHNEe NoTpedutenemn n
nonb3oBaTtefien B Ka4yecTBe YacTu nyiaHMpoBaHUA
NPOEeKTNpPOBaHUA

MyHkT 8.3.3

= BXxoaHble AaHHble NPOEKTUPOBaHUS U pas3paboTkn — YETKne
TpeboBaHus K He06X0AUMbIM BHYTPEHHUM U BHELLHUM
pecypcam, NoTeHuuarnbHbIM NOCcNeaCcTBUAM OTKa30B, YPOBHIO
yrpaBneHns co CTOPOHbI NoTpedbutenen

NMyHkT 8.3.4

» MeToab! ynpaBneHusi NPOeKTUpoBaHNEM 1N pa3paboTkon —
HOBbIN NMYHKT, 00beanHAKLWNK aHann3, Bepugukaumio un
Banuaauuio
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8 Onepauuu

8.4 YnpaBneHue
BHELWHUM
obGecneyeHnem
npoLeccoB, NPOoAYKTOB
u ycnyr

8.4.1 O6wue
NOsIoXeHUsA

v

8.4.2 Bug n 06 ém
ynpaBneHus

v

8.4.3 UHcbopmauma ans
BHELHUX NOCTaBLMKOB

MyHkT 8.4

= TepMWHbI, KOTOPblE paHee OTHOCUMUCH K 3aKynkam U
«ayTCOPCUHIY» Tenepb 3BYy4aT Kak «YnpaBneHue
npoueccamn, NpoaykTaMmu 1 ycrnyramu, npegocTtaBnsieMbIMu
N3BHEY

NMyHkT 8.4.1

» YcnoBusi NPUMEHSIIOTCS, Koraa TpebyroTcs meToapl
yrpaBneHns npoLeccamun, NnpoaykTramu 1 ycrnyramu,
npegocTaBnNsAeMbIMN U3BHE

» TepmMunHonornsa nameHunachb ¢ «nocraswmka» (supplier) Ha
«BHeLLHero noctasLuka» (external provider)

MyHKT 8.4.2

* [lpumevaHus k n. 4.1 npegbiaywien sepcun (ISO 9001:2008)
B OTHOLUEHNMN Bnaa n obbema yrnpasreHnsa BHELLHUM
obecnevyeHnem ctanun TpeboBaHNAMA

MyHkT 8.4.3

» WMHdpopmauns ans BHELLHUX NOCTaBLUWMKOB cTana donee
noapoOHON N YETKOW
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8 Onepauun

y

8.5 NpounseoacTeo 1
npepocTaBneHue ycnyr

851 ananeHMe

npou3BoACTBOM U
npepocrtaBneHnem
ycnyr

8.5.2 UgeHTNdMKauma mn

npocnexmBaemMocCTb

v

8.5.3 Co6CTBEHHOCTb
nortpeéutenen n
BHELUHMX NOCTaBLUNKOB

v

8.5.4 XpaHeHue

8.5.5 [lenctBusA nocne
nocTaBKu

v

8.5.6 YnpaBneHue

U3MEeHeHnAMun

MyHkT 8.5.1
HacToswmmn nyHKT ocob0 y4nTLIBAET:

0EeATENbHOCTb MO MOHUTOPUHTY N N3MEPEHUAM
obecnevnBaeT ynpasrieHne npoueccaMmn U Bblxogamu
(NyHKTbI 8.2.3 1 8.2.4 ISO 9001:2008 nepemelleHbl B
n. 8.5.1)

KpUTEPUM MPUEMKM NPOOYKTOB U YCNyr cobnoaeHb

“CMnonb3oBaHMe 1 ynpaBrneHne NpurogHom
MHPACTPYKTYPbI U NMPOLIECCHOW cpeabl

noaxoasiLmMe pecypcbl AN MOHUTOPUHIA U U3MEePEHUI
HeobXoaMMOCTb KOMMNETEHTHOIO NepcoHana
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8 Onepauun

y

8.5 NponssoncTeo n
npepocTaBneHue ycnyr

_BTETYWtW

npoun3BoaACTBOM U
npeaocTaBrieHnemMm
ycnyr

8.5.2 UpeHTMdnKauma n
npocnexwBaeMocTb

v

8.5.3 CobCcTBEHHOCTb
nortpe6utenen n
BHELLUHUX NOCTaBLIUKOB

v

8.5.4 XpaHeHue

¥

8.5.5 [lencTBMA nocne
nocTaBKuU

v

8.5.6 YnpaBneHue
W3MEeHeHUAMMU

MyHKT 8.5.2

» MoeHTndomkaumsa n npocnexmnsaemMocTb Ternepb dorbLue
OPUEHTUPOBAHbI Ha «BbIXO4bI», 8 HE Ha «NPOAYKTbI»
(BKITO4AsA MPOMEXYTOYHbIE NPOAYKTbI U YCITYrI)

NMyHKT 8.5.3

» [loHATne cobcTBEHHOCTM NoTpebuTernen ObIO paclLUNpPEHO r
BKJTHOMa@eT COOCTBEHHOCTb BHELLUHUX MOCTaBLLMKOB

MyHkT 8.5.4

= XpaHeHue NpoayKTOB ObINO 3aMEHEeHO Ha XpaHeHue
BbIXOJ0B

MyHkT 8.5.5
= BBeféeH HoBbIN NYHKT «[encTBusa nocrie NnocTtaBKn»
MyHKT 8.5.6

= HoBoe TpeboBaHue K ynpaBneHuo N3MeHEHNSIMM
PacCMOTPEHO Ha cnanae, rae BBOAUTCS MOHATUE U3MEHEHUN
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8 Onepauun

8.6 Bbinyck npoayKkToB
n ycnyr

v

8.7 YnpaBneHue
HEeCOOTBETCTBYIOLMMM
BbIXO4aMM NPoOLEeCcCoB

MyHKT 8.6

= BbINyCK NPOAYKTOB U YCRyr Tenepb ABMSIETCA YacCTblo
onepaunoHHbIX TpeboBaHMI

MyHKT 8.7

" YnpaBrieHne HeCOOTBETCTBYOLLNMU BbIXog4amm cTasno
bonee YETKUM; TENEPb OHO YYNUTbIBAET BO3MOXHOCTb
NPUMEHEHNS KOPPEKLMN N KOPPEKTUPYIOLLNX OENCTBUN

* [loHATME «HECOOTBETCTBYHOLLMU NPOAYKT» 3aMEHEHO
Ha «HEeCOOTBETCTBYOLLUN BbIXOO»
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9

4
5 6 7 8 OueHka 10
OPP:-:::';:;V;OH IlnpepcTtBO NnaHupoBaHue NMopnepxka Onepauum (pyHKLMOHMPOB Yny4weHue
aHuA
\\Z
i < ﬂeﬁc?éluﬂ no P = E 9.1 Oé(lﬁqe
Monumanme NuaepcTBo 1 OTHOWIEHMIO K ecypcbl OnepauyoHHoe MoHuTopwuHr, NoAOXeHUs
opraHu3auuoHHOM ob6sizaTenbLCTBa \[, nnaHnpoBaHue u n3MepeHus,
pvckam n 71.2 ynpasneHue aHanus n oueHkKa
MepcoHan V 10.2
4.2 5.2 N HecooTBeTcTBUA
3auHTepecoBaHH Monutuka 6.2 Vi Cwm. cnepyrowmii 912 "
bl CTOPOHbI Llenu B o6nactu 7.1.3 cnava YpoeneTBopéHHO KoppeKkTUpylowme
\[/ KayecTBa u MHdpacTpykTypa CTb 5 aencreua
23 5.3 nnaHupoBaHue ﬂ&%@euf
06nacTs OpraHn3aunoHHbI [ | i
npUMeHeHus € ponw, 7.1.4 10.3
OTBETCTBEHHOCTb 6.3 Cpena ans 9.1.3 MocTosiHHOE
¥ NoNHoOMouus [loauvposauue (hYHKLIMOHMPOBaHH AHanu3 u oueHka ynyuiwenve
44 M3MeHeHui 9 npoueccos
CMK

v

7.1.5
Pecypcbl ans
MOHWUTOPUHra 1
U3MepeHun

v

7.1.6
OpraHusaumoHHble
3HaHuA

\\4

7.2
KomMmneTeHTHOCTb

!

7.3
OcBeaOMNEHHOCTb

!

7.4
KomMyHuKkaLmum

!

7.5
[ oKkyMeHTMpOoBaHHa
A nHdopmaumsa

A

9.2
BHyTpeHHU
ayaut

O
AHanus co

CTOPOHbI
L pykoBogcTBa—
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9
OueHka

yHKUMOHUpPOBaHUA

v

9.1
MoHuUTOpPMUHT,

U3mMepeHus, aHanm3 n

OLIeHKa

!

9.11

OO6LKMe nonoxeHus

v

9.1.2

YnoBneTBOpEHHOCTb

norpeéutenen

v

9.1.3
AHanus3 1 oueHka

A

9.2

BHyTpeHHUN ayauT

v

9.3

AHanus co CTOpPOHbI

pyKoBoAcTBa

MyHkT 9.1.1

= [TyHkT 8.1 ISO 9001:2008 cogepxan TpeboBaHue K
nraHnpoBaHuo. Ero sameHunna ngeHTndukaumns
npeaMeToB MOHUTOPUHIA N U3MEPEHNS U
NCNosb3yeMbIX METOLOB

MyHKT 9.1.3

= CyLLecTBYIOT onpeaenéxHHblie TpeboBaHUS K aHanmMay u
OLIeHKe Mpu NCNOoMb30BaHUM pe3ynbTaToB B KAYECTBE
BXOAHbIX JAHHbIX aHanuM3a Co CTOPOHbI PYKOBOACTBA

» PesynsratuBHasa peanusauymsa nriaHUpoBaHUS U
OENCTBUW, NPeanpPUHATLIX ONa obpalleHns ¢ puckamu
N BO3MOXHOCTSIMU, SIBNSOTCA HOBbIMW TpeboBaHNSIMM
HaCTOSLLEro NyHKTa

38



ISO/TC 176/SC 2/ N1282

9
OueHKa
(pyHKLMOHMpPOBaHMA

v

9.1
MoHuTOpUHT,
M3MepeHUs, aHanus u
oLeHKa

i

9.1.2
YAoBneTBOPEHHOCTb
nortpeéutenen

v

9.1.3
AHanus v oueHka

2

9.2
BHyTpeHHU ayauT

v

9.3
AHanus co CTOpPOHbI
pykoBoACTBa

9.3.1
O6LMe nonoxeHus

9.3.2
BxoaHble AaHHbIe Ansa
aHanmsa co CTOPOHbI
pyKoBoAcTBa

9.3.3
BbixoAHble AaHHbIe
aHannsa co CTOPOHbI
pyKkoBoAacTBa

MyHKT 9.2

[Mporpamma BHYTPEHHMX ayaAUTOB TeNnepb NOSTHOCTbIO YYUTLIBAET:
Lenu B obnactn kayecTtsa, obpaTHyo CBS3b OT noTpebutenen n
N3MEHEHNSA, BNUSIOLLNE Ha OpraHM3aumio; OTBETCTBEHHOCTb
PYKOBOACTBA 3a AENCTBUSA TeNepb NMPUCYTCTBYET HESABHbIM 06pa3om,
Torga Kak paHee oHa Oblna BKNYeHa siBHO

Tenepb ayauTop AormkeH bbITb 6ecnpucTpacTHbIM, TOraa Kak B
npegblaywen Bepcun cogepxanocb TpeboBaHmMe 0 TOM, YTO OHU He
MOryT NPOBEPATb COBCTBEHHYIO paboTy

MyHkT 9.3

BeBoauT gononHUTENbHbIE TPEOOBAHUS K aHanmM3y co CTOPOHbI
pykoBoactea. OHu BKMNOYaloT B cebsi:

N3MEHEHNS BO BHELUHUX U BHYTPEHHMX BOMpocax (Takmx Kak
cTpaTern4yeckoe HanpasreHue)

byHKLUMOHMpPOBaHWE, KacalLeecs BHELLIHUX MOCTaBLLMKOB

NONHOTY pecypcos, Tpebyembix ans pesynsratnsHon CMK n
pes3ynsLTaTMBHOCTU OENCTBUN, NPEanPUHATLIX B OTHOLIEHUN PUCKOB U
BO3MOXXHOCTEM

MyHkT 9.3.1

AHanusbl co CTOPOHbI pykoBOACTBa AOOJTXKHbI ObITb npmBegeHbl B
COOTBETCTBME CO CTpartermn4eCknMmM HarnpasreHmnem opraHm3aunmn

MyHkT 9.3.3

BbixooHble gaHHbIE aHanun3a co CTOPOHbI pyKOBOACTBaA Obinu
pacLlinpeHbl ArnAa BKIMIOYEHNA MHOXeCTBa HOBbIX HanpaBneHvuZ

OEeATEeIIbHOCTH 29
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9
4
OpraHusaumoH . 6 ’ 8 OueHka 10
Has cpeaa NnpepcTtBO NMnaHupoBaHue NMopaepxka Onepauuu pyHKLMOHMpPOB YnyuweHue
aHuA
4.1 6.1 7.1 8.1
5.1 - . 9.1 10.1 06
posMyae, Nupepctso 1 BeaEMang Pecypcei OnepaunoHHoe MOHMTOPWHT, noﬁomeﬁ::
OpraH13aLMOHHOM OTHOLUEHUIO K \l/ nnaHupoBaHue u M3MeDeHMS
cpeabi obsizaTenbLCcTBa prCKaM 1 p )
71.2 ynpaeneHue aHanus n oueHkKa \l/
4.2 592 MepcoHan 1\ . 102
3auHTepecoBaHH Monutuka 6.2 Vi Cwm. cnepyrowmii 9.12 HecooTBeTcTBUSA
bleé CTOPOHbI Lienu B o6nactu 7.1.3 cnavn YA0BneTBOPEHHO "
\l/ \[/ KayecTtBa n WHdpacTpykTypa CTb KoppeK:l'Mpy}omue
4.3 5.3 naaHupoBaHue norpedburenen AencTeusA
O6nacTb OpraHu3aLUuOoHHbI | \l/
npMMeHeHus € ponu, 7.1.4
OTBETCTBEHHOCTb n 6.3 Cpena ans 9.1.3 10.3
¥ NonHoMouus naHvposanue hYHKUMOHMpPOBaHMA o MocTosiHHOE
4.4 M3MeHeHW NEoiaa AHanus v oueHka BT erye
CMK \l/ \l/
7.1.5 9.2
Pecypchl ansi BHyTpeHHUM
MOHUTOPUHra 1 ayant
U3MepeHun
Vi 9.3
7.1.6 AHanus co
OpraHusauuoHHble CTOPOHLI
3HaHusA pykoBoACTBa
A4
7.2
KomMmneTteHTHOCTbL
7.3
OcBeOMNEHHOCTb
7.4
KomMyHuKkaLmum
7.5
[okymeHTUpoBaHHas
MHdopMmauus

40
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10
YnyyweHue

v

10.1
O6Lwme nonoxeHus

v

10.2 HecooTBeTCTBUSA U
KOppeKTupyoLwme
AencTBusA

v

10.3
MocTosiHHOE ynyuleHue

FIyHKT 10.1
OTO HOBbIV NYHKT, paccMaTpusaroLLmin 6onee LWMPOKNEe BO3MOXHOCTU
ONK yrnyduweHna; He TONbKO NMOCTOAHHOE yry4duleHne

= PaccmaTpuBaeT ynydlleHne npoaykToB 1 YCryr, a Takke dyayuime
NoTpebHOCTN N OXnAaHUS

* Tenepb akueHT CTaBUTCA Ha yry4dleHn NpoLieccoB a4
npenoTBpaLLleHns HECOOTBETCTBUN W YNyYLLEHUS NPOAYKTOB U yCnyr

MyHkT 10.2

* HecooTBeTCTBME, HA KOTOPOE CCbINTAaeTCs HAaCTOALWMM NYHKT,
yuntbiBaeT CMK B Lenom, a He UCKIUYMTENBHO NPOAYKTLI U YyCnyru,
paccmaTpuBaemble B NyHKTe 8.7

I'IyHKT 10.2.1
HoBbIN aKUeHT CTaBUTCA Ha HECOOTBETCTBUM N KOPPEKTUPYHOLLEM
OEencTBumn

= T.K. Tenepb y4YnTbIBalOTCA NOCNEACTBUS, NPeAnpPUHATbIE 4ENCTBUS
Tenepb paccMaTpuBaloT NoTeHuMaribHOe BO3HUKHOBEHNE CXOXEro
HEeCOOTBETCTBUS B OPYroM MecTe

"  PuUCKM 1N BO3MOXHOCTWN Tenepb AOMKHbI ObITb OBGHOBMEHDI, KOrga aTo
TpebyeTtcs, nocne naeHTUdMKaumMm HeECOOTBETCTBUS

MyHkT 10.2.2

» Copgepxut TpeboBaHWe O HaNMYnUU JOKYMEHTUPOBAHHOM
MHGOPMaLMN B OTHOLLEHNN XapaKkTepa HECOOTBETCTBUSA U
nocreayLwmux npegnpuHATbIX AeUCTBUSAX

MyHkT 10.3

» BO3MOXHOCTU OMMKHbI BbITb PACCMOTPEHbI KaK YacTb NOCTOSAHHOIO
ynyyLleHus
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O0Oo0OLwweHue

OnpepneneHne opraHM3aLMOHHON cpeabl, KOHTEKCTa obecrneynBaeT
bonee pesynsraTMBHOE BHEAPEHNE CUCTEMbI MEHEI)XKMEHTa KavyecTBa

bonbLinn akUueHT CTaBUTCS Ha rnpoueccax, ynpasridemMblX 04
AOCTUXEHNA 3arnjiaHNPOBaAHHbIX PE3YJIbTATOB

CoBMECTUMOCTb CO CTpaTerM4eckum HanpasieHUEM
NuTerpauusa CMK B 6usHec-npouecchl opraHmsauum

OnpeneneHne puckoB 1 BO3MOXHOCTEN NOBbILLIAET Pe3ynbTaTUBHOCTb
CMK opraHnsaunu

YnpaBneHne nameHeHnammn 661no pacumpeHo ansa aobdaBneHns
aKkueHTa Ha To, YTo CMK gomkHa ocyLecTBnATbLCA 3anfiaHnpoBaHHbIM
obpasom

BBegeHo NOHATUE OpraHn3aLnoHHbIX 3HaHUI AN obecnevyeHus Toro,
YTO opraHu3aumsa nonyvaeTt 1 nogaep)KMBaeT HeoOXoaAnMble 3HaHUS

KOMMyHI/IKaLI,VII/I pacwnpeHbl ANnd BKNOYeHUA BHELLIHUX KOMMyHMKaLlMVI
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'padouk nepexoaa Ha cepTudpukauuro no ISO
9001:2015

eHTAOpb

Ony6nnkoBaHHbLIN
MexayHapoaHbIn L,

CeHTAOpPL 2015 r.: Ha4Yano TpéxsreTHero nepuoaa
nepexoaa Ao ceHTa6pa 2018 r.

Ceptudpukaumm no 1ISO 9001:2008 byayTt
ABNATLCA HeAEeUCTBUTENbHLIMU C CEHTADPSA
2018 r.

43



ISO/TC 176/SC 2/ N1282

NononHuTenbHasa nHdopmaums

Bbonee noapobHana nHpopmauma gOCTynHa

Ha cauTte
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